B. 20557

MLEXIPOL

AGREEMENT FOR USE OF SUBSCRIPTION MATERIAL

Agency's Name: Jackson County

Agency's Address: 4001 NE Lakewood Ct
Lees Summit, Missouri 64064

Attention: Captain David Epperson

Lexipol's Address: 2611 Internet Boulevard, Suite 100
Frisco, Texas 75034

Prepared By: Jean Farmer

Effective Date;

{to be completed by Lexipol upon receipt of signed Agreement)

The Agreement for Use of Subscription Material (s between Lexipol, LLC, a Delaware limited liability
company ("Lexipal"), and the Agency identified above, The Agreement consists of (a) this cover sheet;
(b) Exhibit A (Subscriptions Being Purchased and Subscription Fees) attached to this cover sheet, (c)
Exhibit B (General Terms and Conditions) attached to this cover sheet, and (d) Exhibit C (Scope of
Services) attached to this cover sheet. Capitalized terms that are used in Exhibit A and not defined
therein shall have the respective meanings glven to them in Exhibit B,

Jackson County Lexipal
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EXHIBIT A
SUBSCRIPTIONS BEING PURCHASED AND SUBSCRIPTION FEES

Agency is purchasing the following:

Lexipol LE Policy Manual
Subscription

QTY DESCRIPTION

Annual Law Enforcement Policy Manual
& Daily Training Bulletins w/Supplemental
Publication Service (12 Months)

UNIT PRICE
USD 23,470.00

DISC

DISC AMT
USD 4,694.00

EXTENDED
USD 18,776.00

Subscription Line tems Total | z USD 4,694.00/| USD18,776.00
‘ R oy _ USD 4,694.00 | USD 18,776.00
Lexipol LE Policy Manual Subscription Discount: USD 4,694.00

LE Policy Manual
Implementation Services

QTY DESCRIPTION

Lexipol LE Policy Manual Subscription TOTAL:

USD 18,776.00

UNIT PRICE DISC AMT EXTENDED

Law Enforcement Standard Policy Cross- USD 4,015.00 USD 803.00 USD 3,212.00
Reference

Law Enforcement Agency-Specific Content USD 2,185.00 20% USD 439.00 USD 1,756.00
Extraction

Law Enforcement Tier | Implementation USD 13,038.00 20% USD 2,607.60 USD 10,430.40

Law Enforcement Tier Il Implementation USD 6,268.00 20% USD 1,253.60 USD 5,014.40

Law Enforcement Tier Ill Implementation USD 5,550.00 20% USD 1,710.00 USD 4,440.00

Law Enforcement Tier IV Implementation USD 8,379.00 20% USD 1,675.80 USD 6,703.20

Law Enforcement Tier V Implementation USD 4,269.00 20% USD 853.80 USD 3,415.20

One-Time Line Items Total USD 8,742.80 | USD 34;971.?0

‘ USD 8,742.80 | USD 34,971.20

LErPolicy Manual Implementation Services Discount: USD 8,742.80

LE Policy Manual Implementation Services TOTAL: USD 34,971.20

Lexipol Custody Manual

Subscription
QTY DESCRIPTION UNIT PRICE

USD 34,386.00

DISC AMT
USD 6,877.20

EXTENDED

Annual Corrections Policy Manual & USD 27,508.80

Daily Training Bulletins w/Supplemental
Publication Service (12 Months)




QTY DESCRIPTION

UNIT PRICE

DISC

DISC AMT

EXTENDED

Custody Policy Manual
Implementation Services

QTY DESCRIPTION

Lexipal Custody Manual Subscription TOTAL:

UNIT PRICE

DISC AMT

| Subscription Line items Total USD 6,877.20 |  USD 27,508.80
; USD 6,877.20 |  USD 27,508.80
Lexipol Custody Manual Subscription Discount: USD 6,877.20

USD 27,508 80

EXTENDED

Corrections Standard Policy Cross- UsD 10,115.00 USD 2,023.00 USD 8,092.00
Reference
1 Corrections Agency-Specific Content USD 2,195.00 20% USD 439.00 USD 1,756.00
Extraction
1 Corrections Tier | Implementation USD 12,752.00 20% USD 2,550.40 USD 10,201.60
1 Corrections Tier Il Implementation USD 10,110.00 20% USD 2,022.00 USD 8,088.00
1 Corrections Tier Il Implementation USD 13,530.00 20% USD 2,706.00 USD 10,824.00
1 Corrections Tier IV Implementation USD 5,167.00 20% USD 1,033.40 USD 4,133.60
1 Corrections Tier V Implementation USD 7,304.00 20% USD 1,460.80 USD 5,843.20
| One-Time Line Items Total T USD 12,234.60 |  USD 48,938.40
B el ’ T USD 12,234.60 | USD 48,938.40

Custody Policy Manual Implementation Services Discount:

Custody Policy Manual Implementation Services TOTAL:

USD 12,234.60

USD 48,938.40

*Law Enforcement pricing is based on 110 Law Enforcement Sworn Officers. Custody pricing is based
on 800 Custody Beds. Cross Reference Professional Services pricing is based on 400 pages.

*The above subscription services, and when applicable, implementation services, shall be invoiced by
Lexipol upon the execution of this Agreement.

Discount Notes

20% Discount Subscription and Implementation Services




EXHIBIT B
GENERAL TERMS AND CONDITIONS

1. Definitions. For purposes of this Agreement, each of the following terms will have the meaning
indicated in this Section:

1.1 Agency’s Account. “Agency’s Account’ means the account by which Agency
accesses the Subscription Materials.

1.2 Agreement. “Agreement’ means (a) the cover sheet to which these General Terms
and Conditions are attached, (b) Exhibit A (Subsoriptions and Services Being Purchased and Related
Fees) attached to that cover sheet, (¢) these General Terms and Conditions, and (d) Exhibit C (Scope of
Sarvices).

1.3 Initial Yerm/Contract Year. “Initial Term” means the twelve-month period com mencing
on the Effective Date and "Contract Year' means each twelve-month period commencing an each
anniversary of the Effective Date, except as may otherwise be modified by Section 2.1 Term below.

1.4 Derlvative Work. “Derivative Work” means a work that is based on the Subscription
Material or any portion thereof, such as a revision, modification, abridgement, condensation, expansion,
or any other form in which the Subscription Material or any portion thereof may be recast, transformed,
or adapted, For purposes of this Agreement, a Derivative Work also includes any compilation that
incorporates any portion of the Subscription Materlal. Further, “Derivative Work’ includes any work
considered a "derivative work” under United States copyright law.

1.5 Effective Date. "Effective Date’ means the date specified on the cover sheet to which
these General Terms and Conditions are attached.

1.6 Subscription Materials. "Subscription Materials’ means the policy manuals,
supplemental policy publications, daily training bulletins and other materials provided by Lexipol to
Agency from time to time during the tarm of this Agreement under the subscriptions purchased by
Agency as specified in Exhiblt A.

2. Term and Termination.

21 Term, This Agreement is effective upon the execution and delivery of this Agreement by
both Lexipol and Agency, and shall continue in effect until the expiration of the Initial Term.
Notwithstanding the foregoing, however, this Agreement will be subject to termination as provided in
Section 2.2 below,

2.2 Termination. This Agreement may be terminated by either party, effective
immediately, (a) in the event that the other party fails to discharge any obligation or remedy any
default under this Agreement for a period of more than thirty (30) calendar days after it has been
given written natice of such failure or default; or (b} in the event that the other party makes an assignment
for the benefit of creditors or commences or has commenced against it any proceeding
in bankruptey, Insolvency or reorganization pursuant to the bankruptcy laws of any applicable jurisdiction.

23 Effect of Expiration or Termination. Upah the expiration or termination of this

Agreement, all of the rights granted to Agency by this Agreement to the subscriptions identified on Exhibit




A shall automatically terminate. The termination or expiration of this Agreement shall not, however,
relieve either party from any obligation or liability that has accrued under this Agreement priar to the date
of such termination or expiration. The right to terminate this Agreement pursuant to Section 2.2 above
shall be in addition to, and not in lieu of, any other remedy, legal or equitable, to which the terminating
party shall be entitled at law or in aquity. The provisions of Sections 1 (Definitions), 4 (Copyright;
Derivative Works; Lexipol's Ownership), 5 (Right to Use; Limitations on Use of Subscription Material and
Derivative Works), 7 (Privacy Policy), 8 (Policy Adoption), 9 (Disclaimer of Liabllity), 10 {Limitation of
Liability), 13 (Miscellaneous), and this Section 2.3 shall survive the expiration or termination of this
Agreement for any reason whatsoever,

3. Subscription Faes, Etc.

31 Subscription Feeflnvoleing. Lexipol will invoice Agency at the commencement of the
Subscription Servics (Initial Term) and thity (30) days prior to the date for each Contract Year (refér to
2.1 above). Agency will pay to Lexipol the subscription fee spealfied on Exhibit A within thirty {30) days
following Agency’s receipt of the invoice for such subscription and renewal fees. All invoices will be sent
to Agency at the address for Agency specified on the cover sheet to which these General Terms and
Conditions are attached. All payments will be made to Lexipal at the address for Lexipol specifled on the
cover sheet to which these General Terms and Conditions are attached. Lexipol reserves the right to
increase pricing for subsequent Contract Years.

3.2 Taxes; Past Due Amounts. All amounts required fo be paid under this Agreement,
unless otherwise stated on Exhibit A, are exclusive of all taxes and similar fees now In force or enacted In
the future Imposed on the subscriptions purchased by Agency under this Agreement and/for delivery by
Lexipol to Ageney of Subscription Material, all of which Agency will be responsible for and will pay in full,
axcept for taxes based on Lexipol's net income. In the event any amount owed by Agency is not paid
when due, and such fallure is not cured within ten (10) days after written notice thereof from Lexipol, then
in addition to any other amount due, Agency shall pay a late payment charge on the ovardue amount at a
rate equal to the lower of (a) one percent (1%} per month, or (b) the highest rate permitted by applicable
law.

4. Copvright; Derlvative Works; Lexipol's Ownership. Agency acknowledges and agrees that
the Subseription Material Is a proprietary produst of Lexipol, protected under U.S. copyright faw, and that
Lexipol reserves all rights not expressly granted in this Agreement. Subject to the terms and conditions
contained in this Agreement, Lexipol hereby grants Agency the right to prepare Derivative Works, except
as limited by the terms of this agreement; provided, however, that Agency acknowledges and agrees that
Lexipol will be the sole owner of all right, titie and interest in and to all Derivative Works prepared by or for
Agency, including all copyrights and other intellectual property and proprietary rights therein or pertaining
thereto, and Agency hereby assigns and transfers to Lexipol all right, title and interest in and to all
Derivative Works prepared by or for Agency, including all copyrights and other intellectual property and
proprietary rights therein or pertalning thereto. Agency will not remove from any copies of the
Subscription Material provided by Lexipol to Agency any copyright notice or other proprietary notice of
Lexipol appearing thereon, and shall include such copyright and other notices at the appropiiate place on
each copy of the Subscription Material and each copy of any Derivative Work made by or for Agency, in
any form. .

5. Right to Use: Limitations on Use of Subscription Material and Derlvative Works,
Subject to the terms and conditions contained In this Agreement, Lexipol hereby grants to Agency a
perpetual, personal, fully paid-up, right to use, except as limited by the terms of this agreement the
Subscription Material and any Derivative Works prepared by or for Agency, solely for the Agency's
internal purposes. Agency will not use, copy, republish, lend, distribute, post on servers, transmit,
redistribute, display, in whole or in part, by any means or medium, elsctronic or mechanical, or by any
information storage and retrieval system, any Subscription Material or any Derlvative Work prepared by or
for Agency other than as expressly authorized by the immediately preceding sentence. Without limiting
the generality of the foregoing, Agency will not import, upload, or otherwise make available any




Subscription Materlal or any Derlvative Work prepared by or for Agency Into or onto any third party
knowledge, document, or other content management system or service without Lexipol's prior written
consent. The foragoing does not, howsver, prohibit or restrict Agency from providing Subscription
Material or Derlvative Works prepared by or for Agency pursuant to an order from a court or other
governmental agency or other legal process, or Freadom of Information Act (FOIA) request, or Public
Records Act (PRA) request, nor does it prohibit or restrict Agency from displaying the adopted/approved
final policy document on a publicly accessible website for official Agency purposes, so long as Agency
includes the appropriate copyright and other proprietary notices on such final policy document as required
by Saction 4 above.

6. Account Security. Agency Is solely responsible for maintalning the confidentiality of Agency’s
user name(s) and password(s) and the security of Agency's Account. Agency will not psrmit access to
Agency's Account, or use of Agency's user name(s) andfor password(s) by any person or entity other
than authorized Agency personnel. Agency will immediately notify Lexipol in writing if Agency becomes
aware that any person or entity other than authorized Agency personnel has used Agency's Account or
Agency’s user name(s) and/or password(s).

7. Privacy Polley. Lexipol will hald all information Agency provides In confidence unless required to
provide information In accordance with an ordar from a court or other governmental agency or other legal
process such as a Freedom of Information Aot (FOIA) request, or Public Records Act (PRA) request,
Lexipal will use commerclally reasonable effarts to ensure the security of information provided by Agency,
Lexipol's system also uses Secure Socket Layer (SSL) Protocol for browsers supported by Lexipol
application(s). SSL encrypts Information as it travels between the Agency and Lexipol. However, Agency
acknowledges and agrees that Internat data transmission Is not always 100% secure and Lexipol does
not warrant or guaranty that information Agency transmits utilizing the Lexipol system or oniine platform Is
100% secure.

Agency acknowledges that Lexipol may provide view-only access and summary Information (including but
not limited to, status of number of policies developed or in development, percentage of staff reviews of
developed policies, and percentage of DTBs taken) to the Agency’s affiliated Risk Management Authority,
Insurance Pool or Group, or Sponsoring Association, If they are actively funding their member Agencies’
Subscription Fees,

8. Policy Adoption. Agency hereby acknowledges and agrees that any and all policies and Daily
Training Bulletins (DTBs) Included in the Subscription Materiat provided by Lexipo! have been Individually
reviewed, customized and adopted by Agency for use by Agency. Agency further acknowledges and
agrees that neither Lexipol nor any of Its agents, employees or representatives shall be considered
“policy makers” in any legal or other sense and that the chief executive of Agency will, for all purposes, be
considered the “policy maker” with regard to each and every such policy and DTB.

8. Disclaimer of Liability. Agency acknowledges and agrees that Lexipol its officers, agents,
managers, and employees will have no llabllity to Agency or any other person or entity arising from or
related to the Subscription Materials, or any act or omission by Agency or its personnel pursuant to, or in
reliance on, any of the Subscription Materials.

10. Limitation of Liability. Lexipol's cumulative liability to Agency and any other person or entity for
any loss or damages resulting from any claims, demands, or actions arising out of or relating to this
Agreement or the use of any Subsctiption Materials shall not exceed the subscription fees actually pald to
Lexipol for the use of the Subscription Materials under this Agreement during the twelve-month period
immed|ately prior to the assertion of such ¢laim, demand or action. In no event shall Lexipol be liable for
any indirect, incidental, consequential, special, or exemplary damages or lost profits, even if Lexipol has
been advised of the possibility of such damages. The limitations set forth in this Section shall apply
whether Agency's claim is based on breach of contract, tort, strict liability, product liability or any other
theory or cause of action,
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1. Non-Transferability. The subscriptions and rights to use the Subscription Material granted by
this Agreement are personal to Agency and Agency shall not assign or otherwise transfer the same to any
other person or entity.

12, Confidentiality. From time to time during the term of this Agreement, sither party may be
required to disclose information to the other party that is marked “confidential” or the like, or that is of such
a type that the confidentiality thereof is reasonably apparent (“Confidential Information”), The receiving
party will: (a) limit disclosure of any Confidential information of the other party to the recelving party's
directors, officers, employees, agents and other representatives (collectively “Representatives”) who have
& need to know such Confidential Information in connection with the business relationship between the
parties to which this Agreement relates, and only for that purpose; (b) advise its Representatives of the
confidential nature of the Confidentfal Information and of the obligations set forth in this Agreement and
recuire such Representatives to keep the Confidential Information confidential and to use it only as
parmitted by this Agreement; (c) keep all Confidential Information confidential by using a reasonable
degree of care, but not less than the degree of care used by It in safeguarding its own confidential
information; and (d) not disclose any Confidential Information received by It to any third party (except as
otherwise provided for herein). Notwithstanding the foregoing, however, a party may disclose Confidential
Information of the other party pursuant to any governmental, judicial, or administrative order, subpoena,
discovery request, regulatory request, or Freedom of Information Act {FOIA) request, or Public Records
Act (PRA) request, or similar method, provided that the party proposing to make any such disclosure wil
promptly notify, to the extent practicable, the other party in writing of such demand for disclosure so that
the other party may, at its sole expense, sesk to make such disclosure subject to a protective order or
other appropriate remedy to preservé the confidentlality of the Confidential Information. Each party shall
be responsible for any breach of this Section by any of such party’s Represantatives, All of Agency's
obligations under this paragraph are subject to the provisions of the Missouri Open Records Act, chapter
610, R&Mo,

Miscollaneous.

131 Goveming Law. This Agreement shall be construedin accordance with, and govemed by, the laws of
the State of Missouri, without giving effect to any choice of law doctrine that would cause the law of any
other jurisdiction fo apply.

13.2  Entire Agreoment. This Agreement embodies the entire agreement and understanding
of the parties hereto and hereby expressly supersedes any and all prior written and oral agreements and
understandings with respect to the subject matter hereof, including without limitation any and alf
agreements and understandings pertaining to the use of the Subscription Materials by Agency. No
representatlon, promise, inducement, or statement of intention has baen made by any party herelo that is
not embodied in this Agreement. Terms and conditions set forth in any purchase order, or any other form
or document of Agency, which are inconsistent with, or in addition to, the terms and conditions set forth in
this Agreement, are hereby objected to and rejected in their entirety, regardless of when received, without
further action or notification by Lexipol, and shall not be considered binding on Lexipol unless specifically
agreed to in writing by it,

13.3  Headings. The captions and other headings contained in this Agreement are for
convenience only and shall not be considered a part of or affect the construction and interpretation of any
provision of this Agreement.

13.4  Counterparts. This Agreement may be executed in any number of counterparts; each of
which shall be deemed an original but all of which together shall constitute one and the same document.

13.5 Amendment. No amendment, modification, or supplement to this Agreement shall be
binding unless it is in writing and signed by the party sought to be bound thereby.

13.86  Attorneys’ Fees. If any action is brought by either party to this Agreement against the
other party regarding the subject matter hereof, the prevalling party shall be entitied to recover, in addition
to any other relief granted, reasonable attorneys’ fees and expenses of litigation.




13.7  General Interpretation. The language used In this Agreement shall be deemed to be
the language chosen by the parties hereto to exprass their mutual intent. This Agreement shall be
construed without regard to any presumption or rule requiring construction against the party causing such
instrument or any portion thereof to be drafted, or in favor of the party receiving a particular benefit under
the Agreement. No rule of strict construction will be applied against any person or entity.

13.8  Notlges. Any notice required by this Agreement or given in connection with it, shall be
in writing and shall be given by personal delivery, by certified mail, postage prepaid, or by recognized
overnight delivery service to the appropriate party at the address of such party stated on the cover sheet
to which these General Terms and Conditions are attached, or such other address as such party may
indicate by a notice delivered to the other party in accordance with the terms of this Section.
Alternatively, electronic mail or facsimile notice is acceptable when acknowledged by the receiving party.

13.8  Invalldity of Provisions. Each of the provisions contained in this Agreement Is distinct
and severable and a declaration of invalidity or unenforceabllity of any such provision or part thereof by a
court of competent jurisdiction shall not affect the validity or enforceabllity of any other provision heraof.
Further, if a court of competent jurisdiction finds any provision of this Agreement to be invalid or
unenforceable, then the parties agree that the court should endeavor to give effect to the parties’ intention
as reflected in such provision to the maximum extent possible.

13.10 Walver. Lexipol's failure to exercise, or delay in exercising, any right or remedy under
any provision of this Agresment shall not constitute a waiver of such right or remedy.

End of General Terms and Conditions




Scope-of Services

Policy Manual
Constitutionally sound, up-to-date policies are the foundation for consistent, safe public safety operations and are key
to reducing risk and enhancing personnel and community safety. Lexipol's comprehensive policy manual covers all
aspects of your agency's operations.

. More than 155 policies researched and written by public safety attorneys and subject matter experts

. Policles based on State and federal laws and regulations as well as nationwide best practices

. Content customized to reflect your agency's terminology and structure

Daily Training Bulletins (DTBs)
Even the best policy manual lacks effectiveness if it's not backed by training. Lexipol's Daily Training Bulletins are
designed to help your personnel learn and apply your agency's policy content through 2-minute training exercises.

’ Scenario-based training ties policy to real-world applications

. Understanding and retention of policy content is improved via a singular focus on ane distinct aspect of the

. Eggliy[?aily Training Bulletin concludes with a question that confirms the user understoad the training
. ggjl?; :tll"rle(\alning Bulletins can be completed via computers or from smartphones, tablets or other mobile
. gz\:gﬁz show completion of Daily Training Bulletins by agency member and topic

Policy Updates

Lexipol's legal and content development teams continuously review state and federal laws and regulations, court
decislons and evolving best practices, When needed, we create new and updated policies and provide them to your
agency, making it simple and efficient to keap your policy content up to date.
s Updates delivered to you through Lexipol's web-based content delivery platform
. Changes presented in side-by-side comparison against existing policy so you can easily identify
modifications/improvements :
. Your agency can accept, refect or customize each update

Web-Based Delivery Platform and Mobile App (Knowledge Management System)

Lexipof's online content delivery platform, cailed KMS, provides secure storage and easy access to all your policy and
training content, and our KMS mobile app facilitates staff use of policies and training completion.

Ability to edit and customize content to reflect your agency’s mission and philosophy

Efficient distribution of policies, updates and tralning to staff

Archival and easy retrieval of all versions of your agency's policy manual

Mobile app provides inthe-field access to policy and training materials

« & e @

Reports
Lexipol's Knowledge Management System provides intuitive reporting capabilities and easy-to-read reports that
enhance command staff meetings and strategic planning.

. Track and report when your personnel have acknowledged policies and policy updates

. Produce reports showing completion of Dally Training Bulletins

. Sort reports by agency member, topic and other subgroups (e.g., shift, assignment)

' Reduce the time your supervisors spend verifying policy acknowledgement and training completion
Supplemental Publication Service
Lexipol's Supplemental Publication Service (SPS) streamlines the storage of your agency's content, giving you one
place to access procedures, guidelines, general orders, training guides or secondary policy manuals.

. Electronically links department-specific procedural or supplemental contant to your policy manual

. Provides electronic issuance and tracking for your agency's procedural or supplemental content
. Allows you to create Dally Training Bulletins against your procedural content
. Designed for standard operating guidelines, procedures, general orders or field guides

Agency-Specific Content Extraction
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« Thisservice is perfect for agencies that wish to populate one or more Supplemental Publication Service (SPS) !

manuals with their existing content. We'll do the heavy lifting of incorporating your agency's supplemental content
(procedures, guldelines, general orders, tralning guide or a secondary policy manual) into the 8PS, Aceess to an
electronic copy of your existing content and a subscription to the Supplemental Publication Service (SPS) is required,

. Data entry of agency procedures or supplemental content Into Lexipol's Knowledge Management System

(KMS). Note: Lexipol reserves the right to imit the amount of content belng imported into the SPS.
' Consistent, professional formatting for your agency's policy-related content
' Hyperlink related content for enhanced end-user experience

Standard Policy Cross-Reference
Making the transition to Lexipol starts with understanding how your agency's current policy content compares
with Lexipol's master poliey content. Our Standard Policy Cross-Refarence service provides a logical method to
distinguishing between the two,
' Analysis of your existing policies and procedures to identlfy content similar to Lexipol's state specific master
content, as well as content unique to your Jurisdiction and not covered within the Lexipol manual
: Your existing policies returned with annotations and tips to integrate into the Lexipol master content
. One-on-one review with your agency to discuss the cross-reference report

Implementation Palicy Tier I: High-Risk Policies

Benefit from our proven, systematic approach to implementing polices. Tier | represents about 20% of the manual,
including foundational policies necessary to provide structure and authority to your policy manual, as well as policies
addressing high-risk, low-frequency and high-risk, high-frequency incidents. You'll receive one-on-one collaborative
assistance to help you review, customize and adopt the policies efficiently and effectively,

Implementation Policy Tier II: High-Liabllity Policies

Benefit from our proven, systematic approach to implementing polices. Tier Il represents about 20% of the manual,
including policles that relate to common day-to-day calls for service that have a higher level of potential liability,
Yofu‘u rec‘eive one-on-one collaborative assistance to help you review, customize and adopt the policies efficiently and
effectively,

Implementation Policy Tier lIl: Daily Operations Policies

Benefit from our proven, systematic approach to Implementing polices. Tier Il} represents about 20% of the manual,
including policles neaded for orderly dally operations of your organization, You'll receive one-or-one collaborative
assistance to help you review, customize and adopt the policles efficlently and effectively.

Implementation Policy Tier IV: Defensibility Policles

Benefit from our proven; systematic approach to Implementing polices. Tler IV represents about 20% of the manual,
Ineluding policies essential to agency and agency member defensibility, including civil liabllity-related toples.

You'll receive one-on-one collaborative assistance to help you review, customize and adopt the policles efficiently and
effectively,

Implementation Pollcy Tier V: Operational Conslstency Policies

Benefit from our proven, systematic approach to implementing polices, Tier V represents about 20% of the manual,
including policies néeded to ensure operational consistency across your organization. You'll receive one-on-one
collaborative assistance to help you review, customize and adopt the policies efficiently and effectively.

Copyright 2020 © Lexipol - Rev 6/28/2018




