PROPOSAL SUMMARY

WINDSTREAM ENTERPRISE R.20210
Service Location Listing - Monthly Recurring Charges
Primary Billing Account JACKSON COUNTY - LEG OFFICES, #7201006
Quote # 1830268
Company Representative Christian Jones Rep ID 0146731
Effective Date 06/06/2019
MMF $581.64

Location Name & Service Address

JACKSON COUNTY - LEG OFFICES

201 W LEXINGTON HWY,

FILED

AUG 05 2019

MARY JO SPINO
COUNTY CLERK
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WINDSTREAM ENTERPRISE PROPOSAL

Customer Name

Customer Name JACKSON COUNTY - LEG OFFICES, Proposal / Quote ID 1830268
#7201006

Install Street Address 201 W LEXINGTON HWY City, State, Zip, Country INDEPENDENCE, MO, 64050-0000, USA

Opportunity ID 2020653 Service Order Type Upsell

Contract Term 36 Effective Date 06/06/2019

Bundied Services Total Qty Price/Unit Total Price
MPLS VPN Bundle

Bandwidth 10.0 Mbps - Included
Transport 1 - Included
MPLS VPN Yes = Included
Managed Router - Advanced - - Included
Managed Router Equipment - = Iincluded
Total Services $531.64

VPN

MPLS/Internet Shared Port - 1 $50.00 $50.00
Kit 1 — 1 $0.00 $0.00
IP Addresses Block of 4 Charge - 1 $0.00 $0.00
LAN 1GB - Copper Ethernet - 1 $0.00 $0.00
Total Features $50.00

Other Charges (Non-Recurring) included Total Qty Price/Unit Total Price

Access Loop

Local Loop Install Charge - 1 $0.00 $0.00
VPN

Data Installation Charge - 1 $0.00 $0.00

Managed Router - Advanced Installation Charge - 1 $0.00 $0.00

MPLS/Internet Shared Port - 1 $0.00 $0.00

Total Other Charges (Non-Recurring) $0.00

* Rates are subject to change on 30 days notice via bill message on customer's invoice.

** Additional charges apply for all local, long distance and 8XX features, network access charge, router maintenance, CPE maintenance and directory listings.
For the current features pricing, go to https://www windstream.com/about/legal/Fee-and-Surcharge-Guide

w* Amounts listed are reasonable approximations based on initial proposal. Actual amounts shall depend on final lease amount set forth in the Customer's
Lease Agreement.

Total Solution Total Price

Total Monthly Recurring Charges $581.64
Total Non-Recurring Charges $0.00
Minimum Wonthly Fee $581.64
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DocuSign Envelope |D: 039668DB-E3D3-4610-8D70-EA450B7C66EB

This Proposali is subject to and controlled by the Windstream Service Terms and Conditions, which are incorporated herein by reference and attached hereto.
Your signature constitutes your acceptance of the Proposal and your agreement to Windstream'’s Service Terms and Conditions.

CUSTOMER WINDSTREAM
——DocuSigned by

[(,u)Kosm

SRR EAtAT 5T

Signature: Signature:

Leo Rosen

Printed Name: Printed Name:

Title: D/GCELW @/dﬁ//cﬁq.g Title: Area Director of Sales
Date: ,Q\S—'—’)ﬂa/ca Date: 8/1/2019

This offer is voidable by Windstream if not signed and returned to Windstream by 21st day of July, 2019 .

ATTEST:
APEROVED AS TO FORM

\!

Clerk of the’ Gounty Legislature
Coppity Qounselor
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REVENUE CERTIFICATE

There is a balance otherwise unencumbered to the credit of the appropriation to which
this contract is chargeable and there is a cash balance otherwise unencumbered in the
treasury to the credit of the fund from which payment is to be made, each sufficient to
meet the obligation of $287.00 which is hereby authorized.

EXA5/ 7 =

Date Director of Finance and Purchasing
Account No. 001-1305-56430

3052 0)9 ooﬂur

=




UOCUDIGN ENVEIOPE IU: FBEAUZIA-DADIE-40Y2-YAEZ-D0/Y22EDEEDbE \
[} \

windstream.

Amendment to Agreement
(Existing Service Location)

This Amendment ("AMENDMENT") is made as of this 6th day of June, 2019 to the Service Agreement
bearing an Effective Date of (the "Agreement"), by and between JACKSON COUNTY - LEG
OFFICES ("Customer") and the Windstream legal entit(ies) providing the Services to Customer, as

identified on Customer's bill ("Windstream").

A Windstream and Customer hereby agree to amend the Agreement to: [check all that apply].

i. Reconfigure services at the existing Service locatlon, as follows:
(] change channel assignments between voice/data [describe change and associated charges}:

D change facility from one type to another (e.g., Techpath to PRI) [describe change and

associated charges]:

D change router equipment from one type to another [describe change and associated

charges]:

i. E] Add an additional facility at the existing Service location (describe):

i, D Add a new Service to existing location (describe):

iv. D Modify the Term of the Agreement to end as of
v.[] Relocate the Service location from

This Tlocations is
. upgrading from 1 T-1 data
to 10MFiber

to
. There

will be a one time non-recurring charge to Customer to relocate the facility(ies)
and/or service(s) in connection with this relocation in the amount of $

B Attachment A to this Amendment, Quote # 1830268

and/or Services ordered hereunder.

which is incorporated by
reference, sets forth the rates and other terms and conditions to apply to the additional facilities

C. Except as modified by this Amendment, the terms and conditions set forth in the Agreement

remain unchanged.

D. This document may only be used for moves, adds, or changes. Under no circumstances,

may

Customer receive a credlt of any kind through execution of this document.

IN WITNESS WHEREOF, the undersigned have caused this Amendment to be executed by their duly
authorized representative, to be effective as of the date first above written.

WINDS

&ig ned by:

BY: % /‘é
NAME: 2ty Ay
' ;Zé)-nl,’-’ s /Azﬁl\;ﬁf‘-"
TITLE: P iecatey” b {ZZ o Oy
DATE: o<~ A0/ P
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BY:
NAME:
TITLE:
DATE:

(Lo Kosun

\—u}Fﬁ'E‘FB. SHDAURTSAST
Leo Rosen

Area Director of Sales

8/1/2019




windstreamw

Letter of Agency
Contact Name: |Company Name:
Billing Address:
City, State, Zip:
Current Carrier: ]Order Date:

Authorization to Change Service Provider(s)
On behalf of the Company, I hereby authorized Windstream Communications (“Windstream™) and its operating affiliates* listed on
Exhibit A to change my Company’s provider(s) for the following services from my current telecommunications carrier(s) to
Windstream for each of the telephone numbers listed below. Check all applicable services:

Local
Intrastate, IntraLATA Long Distance Service (also known as local toll)
Interstate, InterLATA and international Long Distance

| represent that | am at least eighteen years of age and that | have the authority to change telecommunications carriers for each of the telephone
numbers identified below. | understand that | have the right to obtain telecommunications services individually. | also understand that | may designate
only one local exchange carrier, one intralLATA carrier, and one interLATA carrier per telephone number.

| choose Windstream to act as my agent to carry out the change(s) and authorize Windstream to handle on my behalf all arrangements, including
ordering, changing, and/or maintaining my service, with my local telephone company(s), interexchange carriers, equipment vendor(s), and consultant
(s). By designating Windstream to act as my agent, | do not permit Windstream to change my service to a carrier other than Windstream. |
understand, that there may be a fee to change from the Company'’s current telecommunications carrier(s) to Windstream.

INSTRUCTIONS: LIST ALL APPLICABLE BILLING TELEPHONE NUMBERS OR LIST THE MAIN BILLING TELEPHONE NUMBER BELOW AND
ATTACH A DOCUMENT IDENTIFYING ALL ASSOCIATED TELEPHONE NUMBERS SUBJECT TO THIS LOA

Telephone Numbers:

| authorize Windstream to issue all necessary instructions on my behalf and confirm that my preferred provider for the telecommunications
service(s) checked above will be changed for the telephone number(s) specified above. This agreement will remain in effect until revoked in
writing by the Company.

Company Signature: Date:

*Business Telecom of Virginia, Business Telecom, Cavalier Telephone Mid-Atlantic, Cavalier Telephone, Choice One Communications (of
Connecticut, Maine, Massachusetts, New Hampshire, New York, Ohio, Pennsylvania, or Rhode island), Connecticut Broadband, Connecticut
Telephone & Communication Systems, Conversent Communications (of Connecticut, Maine, Massachusetts, New Hampshire, New Jersey, New York,
Rhode Island, or Vermont), CTC Communications, CTC Communications of Virginia, DeltaCom Business Solutions, DeltaCom, EarthLink Business,
EarthLink Carrier, Georgia Windstream, Intellifiber Networks, LDMI Telecommunications, Lightship Telecom, McLeodUSA Telecommunications
Services, Nebraska Windstream, Network Telephone, NuVox (Arkansas or Indiana), Oklahoma Windstream, PAETEC Communications of Virginia,
PAETEC Communications, Talk America of Virginia, Talk America, Texas Windstream, The Other Phone Company, US LEC Communications, US
LEC (of Alabama, Florida, Georgia, Maryland, North Carolina, Pennsylvania, South Carolina, Tennessee, or Virginia), US Xchange (of lllinois, Indiana,
Michigan, or Wisconsin), Windstream (Communications Southwest, Accucomm Telecommunications, Alabama, Arkansas, Buffalo Valley,
Communications Kerrville, Communications Telecom, Communications, Concord Telephone, Conestoga, D&E Systems, D&E, Direct, EN-TEL,
Florida, Georgia Communications, Georgia Telephone, Georgia, lowa Communications, lowa-Comm, IT-Comm, KDL, KDL-VA, Kentucky (East or
West), Kerrville Long Distance, Lakedale Link, Lakedale, Lexcom Communications, Lexcom Long Distance, Mississippi, Missouri, Montezuma,
Norlight, North Carolina, NorthStar, NTI, Windstream of the Midwest, Ohio, Oklahoma, Pennsylvania, South Carolina, Southwest Long Distance,
Standard, Sugar Land, Systems of the Midwest, or Western Reserve), or Windstream NuVox (of Indiana, Kansas, Missouri, Ohio, and Oklahoma)
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