REQUEST FOR LEGISLATIVE ACTION

Completed by County Counselor’s Office:
Res/Gnd No.: 19817

Sponsor(s): Alfred Jordan
Date: April 9, 2018
pasJECT Action Requested
Xl Resolution
[] Ordinance
Project/Title: Authorizing a Forty-Eight Month Contract for the purchase and maintenance of Less Lethal
Electrical Source Weapons (Tasers) for the Sheriff’s Office from Axon Enterprise (formerly Taser International)
of Scottsdale, Arizona at a cost of $43.200 for the first twelve months as a Sole Source purchase.
BUDGET
INFORMATION Amount authorized by this legislation this fiscal year: $43,200
To be completed Amount previously authorized this fiscal year:
By Requesting Total amount authorized after this legislative action: $43,200
Department and Amount budgeted for this item * (including transfers): $43,200
Finance Source of funding (name of fund) and account code number:
004-4201-56790 Road & Bridge Fund, Sheriff’s Office, Other Contractual Services $43,200
* If account includes additional funds for other expenses, total budgeted in the account is: $
OTHER FINANCIAL INFORMATION:
[] No budget impact (no fiscal note required)
[] Term and Supply Contract (funds approved in the annual budget); estimated value and use of contract:
Department: Estimated Use:
This will be Forty-Eight Month Contract; the first annual payment is $43,200. The remaining years’ funding is
subject to annual appropriation.
Prior Year Budget (if applicable):
Prior Year Actual Amount Spent (if applicable):
PRIOR Prior ordinances and (date):
LEGISLATION Prior resolutions and (date): 19419, 3/20/17
CONTACT
INFORMATION | RLA drafted by (name, title, & phone): Kyle Brack, Senior Buyer, 881-3265
REQUEST The Sheriff’s Office inventory of Less Lethal Electrical Source Weapons were purchased between 2004 and
SUMMARY 2009; these models are no longer in production and will no longer be supported by the manufacturer after 2019,
The Sheriff’s Office is requesting approval of a Forty-Eight Month Contract with Axon Enterprise of Scottsdale,
Arizona, the manufacturer of the weapons, to replace, upgrade, and maintain their inventory.
Since the approval of Resolution No. 19419 on March 20, 2017, Taser International has changed their corporate
name to Axon Enterprise. An Axon Enterprise memo with details is included.
This RLA is to renew the Fixed-Price Contract with Axon Enterprise as originally approved under Resolution
No. 19419. The first payment of the Contract was made under Resolution No. 19419. This RLA will approve
payments for the remainder of the Contract, years two through five. The annual cost to the County is not to
exceed $43,200, with the total cost not to exceed $172,800.
Pursuant to Section 1030.1 of the Jackson County Code, the Director of Finance and Purchasing recommends the
approval of the Forty-Eight Month Contract to replace and upgrade these weapons with Axon International of
Scottsdale, Arizona for the Sheriff’s Office as a Sole Source purchase. Research by the Sheriff’s Office and the
Purchasing Department indicates there are no other manufacturers of less lethal electrical source weapons for
law enforcement on the market at this time.
CLEARANCE

[] Tax Clearance Completed (Purchasing & Department) N/A
] Business License Verified (Purchasing & Department) N/A
DX Chapter 6 Compliance - Affirmative Action/Prevailing Wage (County Auditor’s Office)




COMPLIANCE

[] MBE Goals N/A
[] WBE Goals N/A
[] VBE Goals N/A

ATTACHMENTS

Emgil-from Budget Axon Enterpris¢ Corporate Name Change Memo, and pertinent pages from Resolution No.
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Division Manager: /

Date:

County Counselor’s Office: Date:

Fiscal Information (to be verified by Budget Office in Finance Department)

@ This expenditure was included in the annual budget.

] Funds for this were encumbered from the Fund in ;

[E] There is a balance otherwise unencumbered to the credit of the appropriation to which the expenditure
is chargeable and there is a cash balance otherwise unencumbered in the treasury to the credit of the fund from which
payment is to be made each sufficient to provide for the obligation herein authorized.

] Funds sufficient for this expenditure will be/were appropriated by Ordinance #

| Funds sufficient for this appropriation are available from the source indicated below.
Account Number: Account Title: Amount Not to Exceed:
O This award is made on a need basis and does not obligate Jackson County to pay any specific amount. The availability of

funds for specific purchases will, of necessity, be determined as each using agency places its order.

O This legislative action does not impact the County financially and does not require Finance/Budget approval.




Fiscal Note:
This expenditure was included in the Annual Budget.
PC#

Date:  March 28, 2018 RES# 19817

Department / Division Character/Description Not to Exceed

004 Special Road & Bridge Fund

4201 Sheriff 56790 Other Contractual Services $ 43,200

* Future years are subject to appropriation.

$ 43,200
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April 5, 2017
To whom it may concern:

On April 5%, 2017 TASER International, Inc. will change our corporate name to
Axon Enterprise, Inc. Based on our evolution as a business over the last 23 years,
as well as the continuously evolving needs of law enforcement, we see the future
of policing as demanding a connected approach to technology. The Axon network
of devices, apps and people is that connected approach, and is the natural
umbrella for our expanded offerings today and in the future. We're very proud of
the TASER weapons that remain an important part of the network, and that brand
will live on as a product name.

Our remittance address will stay the same and the bank will honor checks payable
to TASER International for a period of time. It would be advisable for your
accounts payable department to make the change to Axon Enterprises, Inc. on
your remittance checks at the earliest convenience.

Please direct inquiries regarding invoices and payments to Accounts Receivable
via email at AR@axon.com. Please direct inquiries regarding the name change to
Public Relations via email at PR@axon.com. We will be happy to update you on
the name change and answer any questions you may have.




Res. 19419

OFFICE OF JACKSON COUNTY, MISSOURI
SHERIFF
INTER-OFFICE MEMORANDUM

TO: Barbara Casamento
FROM: Captain Dave Epperson
DATE: 02/09/2017

SUBJECT: TASER Sole Source memorandum

Ms. Casamento,

| am sending this memorandum to request the above listed business, TASER
International 17800 North 85" Street Scottsdale, Arizona 85255, to be considered a Sole Source for the
Jackson County Sheriff's Office purchase of conducted electrical source weapons in 2017.

The Jackson County Sheriff's Office requested and received first year funding for the
purchase of 100 TASER X2 electrical source weapons (less lethal) for use throughout the Sheriff's
Office, with the package including maintenance and replacement cartridges. This program is called the
TASER 60 plan, as illustrated in documentation provided by our Firearms Specialist Sergeant Charles
Degroff in the attached memorandum, allowing the Sheriff's Office to replace outdated units which will
not be supported after 2019. TASER International is the sole source manufacturer of the X2 system and
has provided this equipment and maintenance to the Sheriff's Office for several years.

Thank you for your consideration reference this request,
. . -
& Ty
‘V D—r\\ i'a,._\ | ?‘V‘\L’ —

—_—

3310 N. E. RENNAU DRIVE | LEE'S SUMMIT, MISSOURI 64064 | BUS: (816) 524-4302 | ADMIN FAX: (816) 524-4340 | INVEST FAX: (816) 525-1840




TASER International

Frotect Life, Protect Truth,

17800 N 85th St.
Scoitsdale, Arizona 85255
United States

Phone: (800) 978-2737
Fax: (480) 658-0724

TASER

Chiuck DeGroff
(816) 220-3274
cdegto@isslsongov rg Quotation
' Quote; Q-100472-2
. Date: 2/3/2017 1:17 PM
Quute Explration: 3/1 5/201;
Contract Start Date?: 2/3/201
Contract Term: 5 years
AX Account Number:
109638
Bifl To; Ship Ta:
Jackson Counly Sheriff's Office - MO Chuck DeGroff
4001 NE Lakewood Court Jackson County Sheriffy Office - MO
Lees Summit, MQ 64064 4001 NE Lakewood Court
us Lees Summi¢, MO 64064
us
SAGESFENSUN PHONE T EWMAIL DELIVERY METROD | PAYWMENTMETHOD ]
David Dolhy 4803029214 ddolBy@iuser,com Fedex - Ground
*Nuee ihis witl vary buyed on the shipment date of (he product,
YEAR I, DUE NBT' 30 DAYS + SHIPPING
QTY ITEM 4 DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT ($) NET TOTAL
PRICE DISCOUNT
100 22002 HAMDLE, BLACK, CLASS 1f, X2 USD 0.00 USD 0.00 USD 0.00 usan 0.00
100 80137 TASBR 60 X2 UNLIMITBD UsD a.n0 USD 0.00 USD 0.00 U8D 0.00
100 as7on TASER 60 YBAR | PAYMENT; X2 USO 432,00 USD 43.200.00 USD 10,000,00 USD 32,200.00
UNLIMITED
923 2250} HOLSTER, BLACKHAWK, RIGHT, X2, UsD 0,00 U3D 0,00 USD .00 UusD 0.00
44HTOIBK-R-B
(oo 22012 TPPM, BATTERY PACK, TACTICAL, USD 0.00 USD 0.00 USD 0.0 uso 0,00
PINKY EXTENDER, X2/X26P ‘
40 22153 CARTRIDOE, PBRFORMANCE, SMART, USD 0,00 UsD 0,00 UsD 0.00 USD 0.00
TNER'" STM, 25"
360 22151 CARTRIDGB, PERFORMANCE, SMART, VIl 0,00 USD 0.00 usp 0,00 USD 0.00
25
t 22013 KIT, DATAPORT DOWNLQAD, USB, X2/ USD 176.49 USD (76,49 USD 0.00 USD 176,49
N26P
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DESCRIPTION

Page 2 of 3

YEAR 4, 2020 Net Amount Due:

QTY (TEM # ONIT | TOTAL BEFORE DISCOUNT (3) NET TOTAL
PRICE DISCOUNT
7 22504 HOLSTER, BLACKIHAWK, LEET, X2, - UsD g.00 USD 0.00 UsD .40 usD 0.00
44HTOIBK-L-B
VEAR (, DUE NET 30 DAYS + SHIPPING Total Before Dscuunts: USD 43,176.49
YEAR |, DUE NET 30 DAYS +SHIPPING Discount: USD 10.000,00
YEAR |, DUE NET 30 DAYS +SHIPPIVG Net Amount Duet udD 33,376,49°
FREE SPARE
QTY |TTEM# DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (5) NET TOTAL
PRICE DISCOUNT
] 22002 TANDLE, GLACK, CLASS 111, X2 usp USD 1,103.31 USD !,103 31 USsD 0,00
1,103.31
I 80117 TASER 60 X2 UMLIMITED USD 0.00 USD 0.00 USD 0,00 0USD 0.00
| 22012 TPPM, BATTERY PACK, TACTICAL, USD 58,38 U3D 58.38 USD 33,38 usn 0,00
PINKY EXTENDER, X2/X26P
FREE SPARKE Total Beflore Discounts: UsD L,161,69
PREE SPARE Discounts USD 1,161.69
FREE SPARE Mol Amounl Dugt UsD 0.00
YEAR 2,2018
QTY |ITEM# DESCRIPTION UNIT | TOTAL DEFORE DISCOUNT (S) NET TOTAL
PRICE DISCOQUNT
L 2570t TASOR 60 YHAR 2 PAYMENT: X2 USD 432,00 USD 43,200 00 usD 0.00 USD 43,200,00
UNLIMITED
YEAR 2, 2018 Total Before Discouats: USD 43.200.00
YEAR 2, 2018 Net Amount Due: USD 43,200.00
YEAR 3, 2019
QTY (TEM # DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT ($) NET TOTAL
PRICE DISCOUNT
100 85702 TASER 60 YEAR 1 PAYMENT; X2 udD 432,00 USD 43,200,00 USD 0.00 USD 43,200.00
UNLIMITED
YEAR 3, 2019 Tutal Defore Discaunts: USD 43,200.00
YEAR 3, 20£9 Net Amount Due: USD 43,200.00
YEAR 4, 2020
QTY |ITEM# DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (S) NET TOTAL
PRICE DISCOUNT
100 85701 TASER 60 YEAR 4 PAYMENT; X2 USD 432,00 USD 43,200.00 03D n.uo USD 43,200.00
UNLIMITBD
YEAR 4, 2020 Tuiul Defore Discounts: USD 43,200.00

USD 43,200.00




YEAR 5, 2021

WI‘Y ITEM Y DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (3) NET TOTAL
PRICE DISCOUNT

100 85704 TASER 60 YEAR 5 PAYMENT: X2 USD 432,00 USD 43,200.00 USD 0.00 USD 43,200.00

UNLIMITED

YEAR 9. 2021 Total Before Discounts: U3D 43,200,00

YEAR 3, 1021 Net Amount Dus; USD 43,200,00

Subtotal USD 206,176.49

Estdmated Skipping & Handling Cose USD 515,44

Grand Totsl[  USD 206.461.93

TASER 60 Sales Terms and Conditions

iy quate containg a purchase ynder the TASER. 60 Plan.

repe wre a.wﬂ;lly sble to anter into contreats and |F

munioipality, or government agency you work for, you rapresent to TASER
authority, do not sign this Quote,

You are entering Into (s agreeindny for en ontity, auch aa the company,
that you have legal sutharity to bind that entity. [f you do nat have this

TASER International, Inc.’s Sales Terms and Conditlons
for Direct Sales to End User Purchasers

y signing this Quote, you are entering into & contyact -‘w-——ht--—p-mw

TR TICTCET—NE PRGN Yoy represznt (bt you are lawfully abla to onter nto contracts and if you are envering
inta this agreement for an ently, arch o9 the-company, mnnioipallty, or govemment aganay you woilk for, yuu iepiesent i TASER that you have legal authority
to bind that entity. If you do not have this suthority, do not algn this Quote,

Signature: _ML Date: M svz_t,(_}( 7
Namas (Print): _@:@M Tiile: L) =D

PO# (If needed): .355 l q

Quote: Q-L00472-2
APPROVED AS TO FORM

Ploase sign and amail to David Dolby at ddalby@taser.com or fax fo (480) 653-0724
ounly Counselor THANK YQU FOR YOUR BUSINESS!

‘Protect Life' and © are trademarks of TASER [ntemational, Inc., and TASER® is w registered trademark of TASER Intemational, Inc., rogistered in the Us.
© 2013 TASHR Irfemoticnal, Inc, All tTghite rosarved.
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QD TAseR

Certificate of Destruction
Agency Name: Elaclf- Sen Cﬁmnﬂ:sfa m.‘“nu.f‘;
Quota/PO Number: 35519
Praduct/ Quantity to be
dostroyed: M26; X28: Other:

Customer certlfias that all products for which Customer recelves a trade-up discount will be removed from service to be destroyed
and remdered permanently nanfunctional, Destruction of units sheuld be performed according to Customer's policy. Products traded-
in may not be resald or redistributed, TASER Is not responsible far Product warranty or llability related to traded-in products,
reserves the right to invoice Customer for the discounted amount far any device not destroyed, and reserves the right to require
verification that destruction has been performed.

—_—
Form compieted by: —r
igital is accaptable or scan)
%uteg nama, ti'ﬂo

- 3/20/7

Date

Raturn the eigned form to your sales repressntative along with your purchaee orderiquots.
- Protect Life' and the 'Bolt within Cirale’ logo are trademarks of TASER International, Inc., and TASER Is a ragisterad
trademark of TASER International, Inc., registered in the U.S. All rights reserved. Copyright 2014, TASER International,
Inc.

APPROVED AS TO FORM

Qb oo
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TASER International, Inc.’s
TASER 60 Terms and Conditions

These TASER 60 Terms and Conditions (Agreement) apply to your purchase under the TASER 60
Plan. TASER 60 provides CEW hardware extended warranty coverage, Spare CEW Products, and CEW
accessories. TASER 60 only applies to the TASER CEW Product and accessories listed in the Quote.

D TAsSER

TASER 60 Term. TASER 60 Term start date is based upon the shipment date of the hardware covered
under TASER 60. If shipment of the hardware occurred in the first half of the month, then the Term
starts on the 1st of the following month. If shipment of the hardware occurred in the second half of
the month, then the Term starts on the 15th of the following month. The TASER 60 Term will end 5
years after the start date (Term).

Payment Terms. Invoices are due to be paid within 30 days of the date of invoice. Payment
obligations are non-cancelable and fees paid are non-refundable and all amounts payable will be
made without setoff, deduction, or withholding.

Taxes. Unless the Agency provides a valid and correct tax exemption certificate applicable to the
purchase and ship-to location, the Agency is responsible for sales and other taxes associated with
the order.

Shipping; Title; Risk of Loss; Rejection. TASER reserves the right to make partial shipments and
products may ship from multiple locations. All shipments are E.X.W. via common carrier and title
and risk of loss pass to the Agency upon delivery to the common carrier by TASER. The Agency is
responsible for all freight charges. Any loss or damage that occurs during shipment is the Agency’s
responsibility. Shipping dates are estimates only.

Returns. All sales are final and no refunds or exchanges are allowed, except for warranty returns or
as provided by state or federal law.

Hardware Limited Warranty. TASER warrants that its law enforcement hardware products are free
from defects in workmanship and materials for a period of ONE (1) YEAR from the date of receipt.
Extended warranties run from the date of purchase of the extended warranty through the balance of
the 1-year limited warranty term plus the term of the extended warranty measured after the
expiration of the 1-year limited warranty. CEW cartridges and Smart cartridges that are expended
are deemed to have operated properly. TASER-Manufactured Accessories are covered under a
limited 90-DAY warranty from the date of receipt. Non- TASER manufactured accessories are covered
under the manufacturer’s warranty. If TASER determines that a valid warranty claim is received
within the warranty period, TASER agrees to repair or replace the Product. TASER's sole
responsibility under this warranty is to either repair or replace with the same or like Product, at
TASER's aoption.

Warranty Limitations.

The warranties do not apply and TASER will not be responsible for any loss, damage, or other
liabilities arising from: (a) damage from failure to follow instructions relating to the Product's use; (b)
damage caused by use with non-TASER products or from the use of cartridges, batteries or other
parts, components or accessories that are not manufactured or recommended by TASER; (c)
damage caused by abuse, misuse, intentional or deliberate damage to the product, or force
majeure; (d) damage to a Product or part that has been repaired or modified by persons other than
TASER authorized personnel or without the written permission of TASER; or (e) if any TASER serial
number has been removed or defaced.

Version 2.0 September 16, 2016 Page 1 of 3




TASER International, Inc.’s
TASER 60 Terms and Conditions

To the extent permitted by law, the warranties and remedies set forth above are exclusive and
TASER disclaims all other warranties, remedies, and conditions, whether oral or written,
statutory, or implied, as permitted by applicable law. If statutory or implied warranties cannot be
lawfully disclaimed, then all such warranties are limited to the duration of the express warranty
described above and limited by the other provisions contained in this Agreement.

@ TAsSER

TASER’s cumulative liability to any Party for any loss or damage resulting from any claims,
demands, or actions arising out of or relating to any TASER product will not exceed the purchase
price paid to TASER for the product or if for services, the amount paid for such services over the
prior 12 months preceding the claim. In no event will either Party be liable for any direct, special,
indirect, incidental, exemplary, punitive or consequential damages, however caused, whether for
breach of warranty, breach of contract, negligence, strict liability, tort or under any other legal
theory.

Warranty Returns, If a valid warranty claim is received by TASER within the warranty period, TASER
agrees to repair or replace the Product which TASER determines in its sole discretion to be defective
under normal use, as defined in the Product instructions. TASER’s sole responsibility under this
warranty is to either repair or replace with the same or like Product, at TASER's option. For warranty
return and repair procedures, including troubleshooting guides, please go to TASER's website
www.taser.com/support.

A replacement product will be new or like new and have the remaining warranty period of the original
product or 90 days from the date of replacement or repair, whichever period is longer. Any
replacement item becomes Purchaser's property and the replaced item becomes TASER's property.

TASER 60 Warranty Coverage. TASER 60 includes extended warranty coverage for TASER
manufactured products as described in the Hardware Limited Warranty. TASER 60 warranty
coverage starts at the beginning of the Term and continues as long as the Agency continues to pay
the required annual fees for TASER 60 during the Term. The Agency may not have both an optional
extended warranty and TASER 60 on the TASER CEW product.

Spare Product. For orders of more than 30 units, TASER will provide a predetermined number of
Spare Product for the TASER CEW hardware listed in the Quote ("Spare Products”) to keep at the
Agency location to replace broken or non-functioning units in order to improve the availability of the
units to officers in the field. The Agency must return to TASER, through TASER's RMA process, any
broken or non-functioning units for which a Spare Product is utilized, and TASER will repair or replace
the non-functioning unit with a replacement product. TASER warrants it will repair or replace the unit
which fails to function for any reason not excluded by the warranty coverage, during the Term with
the same product or a like product, at TASER's sole option. Within 30 days of the end of the Term,
the Agency must return to TASER all Spare Products. The Agency will be invoiced for and are
obligated to pay to TASER the MSRP then in effect for all Spare Products not returned to TASER.

Product Warnings. See our website at https://www.taser.com/legal for the most current product
warnings.

Design Changes. TASER reserves the right to make changes in the design of any of TASER's products
and services without incurring any obligation to notify the Agency or to make the same change to
products and services previously purchased.

Version 2.0 September 16, 2016 Page 2 of 3




TASER International, Inc.'s
TASER 60 Terms and Conditions

TASER 60 Termination. If an invoice for TASER 60 is more than 30 days past due, then TASER may
terminate TASER 60. TASER will provide notification that TASER 60 coverage is terminated.

D TAsSER

Once TASER 60 coverage is terminated for any reason, then:

1. TASER 60 coverage will terminate as of the date of termination and no refunds will be given.

2. The Agency will be invoiced and obligated to pay for the remainder of the MSRP for TASER 60
Products received before the termination date. In the case of termination for non-
appropriations, TASER will not invoice the Agency if the Agency returns the CEW, battery, holster,
and unused cartridges to TASER within 30 days of the date of termination.

3. The Agency will be invoiced for and are obligated to pay to TASER the MSRP then in effect for all
Spare Products provided under TASER 60. If the Spare Products are returned within 30 days of
the Spare Product invoice date, credit will be issued and applied against the Spare Product
invaice.

4. The Agency will be responsible for payment of any missed payments due to the termination
before being allowed to purchase any future TASER 60 plan.

Excusable Delays. TASER will use commercially reasonable efforts to deliver all products and
services ordered as soon as reasonably practicable. In the event of interruption of any delivery due
to causes beyond TASER's reasonable control TASER has the right to delay or terminate the delivery
with reasonable notice.

Proprietary Information. The Agency agrees that TASER has and claims various proprietary rights in
the hardware, firmware, software, and the integration of ancillary materials, knowledge, and designs
that constitute TASER products and services, and that the Agency will not directly or indirectly cause
any proprietary rights to be violated.

Import and Export Compliance. In connection with this Agreement, each Party will comply with all
applicable import, re- import, export, and re-export control laws and regulations.

Assignment. The Agency may not may assign or otherwise transfer this Agreement without the prior
written approval of TASER.

Severability. This Agreement is contractual and not a mere recital. If any portion of this Agreement is
held to be invalid or unenforceable, the remaining portions of this Agreementwill remain in full
force and effect.

Governing Law; Venue. The laws of the state where the Agency is physically located, without
reference to conflict of law rules, govern this Agreement and any dispute of any sort that might arise
between the Parties. The United Nations Convention for the International Sale of Goods does not
apply to thisAgreement.

Entire Agreement. This Agreement and the quote provided by TASER, represents the entire
agreement between the Parties. This Agreement supersedes all prior or contemporaneous
representations, understandings, agreements, or communications between the Parties, whether
written or verbal, regarding the subject matter of this Agreement. No modification or amendment of
any portion of this Agreement will be effective unless in writing and signed by the Parties to this
Agreement,

TASER and © are trademarks of TASER International, Inc,, some of which are registered in the US and other countries. For more
information, visit www.taser,com/legal. All rights reserved, © 2016 TASER International, Inc,
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TASER'Internatlonal, Inc.’s TASER 60 Terms and Conditions

_These TASER 60 Terms and Conditions (Agreement) apply to your purchase under the TASER 60
Plan. TASER 60 provides CEW hardware extended warranty coverage, Spare CEW Products, and
CEW accessories. TASER 60 only applies to the TASER CEW Product and accessories listed in the
Quote Q-100472.

JASER 60 Tarm. TASER 60 Term start date is based upon the shipment date of the hardware
cavered under TASER 60. If shipment of the hardware occurred in the first half of the month, then
the Term starts on the 1st of the following month, If shipment of the hardware occurred in the
second half of the month, then the Term starts on the 15th of the following month, The TASER 60
Term will end 5 years after the start date (Term).

- TASER Invoices for the TASER 60 Plan on an annual basis, Invoices are due to be
paid within 30 days of the date of Invoice. Payment obligations are non-cancelable and feas pald
are non-refundable and all amounts payable will be made without setoff, deduction, or withholding.

Taxes. Unless the Agency provides a valld and correct tax exemption certificate applicable to the
purchase and ship-to location, the Agency ts responsible for sales and other taxes assoclated with
the order.

3 2 : - TASER reserves the right to make partial shipments
and products may ship from muitiple locations. All shipments are FOB Destination via common
carrier and title and risk of loss pass to the Agency upon delivery to the Agency. The Agency is
responsible for all freight charges. Shipping dates are estimates only.

Returns. All sales are final and no refunds or exchanges are allowed, except for wa'rranty returns
or as provided by state or federal law.

» TASER warrants that its law enforcement hardware products are
free from defects in warkmanship and materlals for a period of ONE (1) YEAR from the date of
receipt. Extended warranties run from the date of purchase of the extended warranty through the
balance of the 1-year limited warranty term plus the term of the extended warranty measured after
the explration of the 1-year limited warranty. CEW cartridges and Smart cartridges that are
expended are deemed to have operated properly. TASER-Manufactured Accessories are covered
under a |imited 90-DAY warranty from the date of receipt. Non- TASER manufactured accessories
are covered under the manufacturer’s warranty. If TASER determines that a valid warranty claim Is
received within the warranty perlod, TASER agrees to repair or replace the Product. TASER’s sale
responsiblilty under this warranty is to either repair or replace with the same or like Product, at
TASER'’s optlon,.

The warrantles do not apply and TASER will not be responsible for any loss, damage, or other
liabliities arising from: (a) damage from fallure to follow instructions relating to the Product’s use;
(b) damage caused by use with non-TASER products or from the use of cartridges, batterles or
other parts, components or accessories that are not manufactured or recommended by TASER; (c)
damage caused by abuse, misuse, Intentional or deliberate damage to the product, or force
majeure; (d) damage to a Product or part that has been rapaired or modified by persons other
than TASER authorized personnel or without the written permission of TASER; or (e) if any TASER
serlal number has been removed or defaced.

To the extent permitted by law, the warranties and remedies set forth above are exclusive
and TASER

Page 1 of 3




TASER International, tnc.’s TASER 60 Terms and Conditions

disclaims all other warrantles, remedies, and conditions, whether oral or written,
statutory, or implied, as permitted by applicable law. If statutory or implied warranties
cannot be lawfully disclaimed, then all such warranties are limited to the duration of the
express warranty described above and limited by the other provisions contained in this
Agreement.

TASER’s cumulative liability to Jackson County for any loss or damage resulting from any
claims, demands, or actions arlsing out of or relating to any TASER product will not
exceed the purchase price paid to TASER for the product or if for services, the amount
pald for such services over the prior 12 months preceding the claim. In no event will
TASER or Jackson County be liable to the other for any direct, speclal, indirect,
Incidental, exemplary, punitive or consequential damages, however caused, whether for
breach of warranty, breach of contract, negligence, strict llabllity, tort or under any other
legal theory,

a 8. If a valid warranty claim Is received by TASER within the warranty period,
TASER agrees to repair or replace the Product which TASER determines In its sole discretion to be
defective under normal use, as defined In the Product Instructions. TASER’s sole responsibility
under this warranty is to either repalr or replace with the same or like Product, at TASER's option.
For warranty return and repair procedures, Including troubleshaating guides, please go to TASER's
webslte ' .

A replacement product will be new or like new and have the remaining warranty period of the original
product or 90 days from the date of replacement or repair, whichever perlod Is longer. Any
replacement item becomes Purchaser's property and the replaced item becomes TASER’s property.

- TASER 60 includes extended warranty coverage for TASER
manufactured products as described In the Hardware Limited Warranty. - TASER 60 warranty
coverage starts at the beginning of the Term and continues as long as the Agency continues to pay
the required annual fees for TASER 60 during the Term. The Agency may not have both an optional
extended warranty and TASER 60 on the TASER CEW product.

Spare Product. For orders of more than 30 units, TASER will provide a predetermined number of
Spare Praduct for the TASER CEW hardware listed In the Quote ("Spare Products”) to keep at the
Agency location to replace broken or non-functioning units in order to improve the availabillty of the
units to officers in the fleld. The Agency must return to TASER, through TASER's RMA pracess, any
broken or non-functioning units for which a Spare Product is utilized, and TASER will repair or
replace the non-functioning unit with a replacement product. TASER warrants It will repair or
replace the unit which falls to function for any reason not excluded by the warranty coverage,
during the Term with the same product or a like product, at TASER's sole option. Within 30 days of
the end of the Term, the Agency must return to TASER all Spare Products. The Agency will be
invoiced for and are obligated to pay to TASER the MSRP then in effect for all Spare Products not
returnad to TASER.

Product Warnings. See our website at www.TASER.com for the most current product warnings.

. TASER reserves the right to make changes In the design of any of TASER's
products and services without incurring any obligation to notify the Agency or to make the same
change to praducts and services previously purchased.

T - If an Invoice for TASER 60 Is more than 30 days past due, then TASER
may terminate TASER 60. TASER will provide notification that TASER 60 coverage is terminated.

Once TASER 60 coverage is terminated for any reasaon, then:
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TASER International, Inc.’s TASER 60 Terms and Conditions

1. TASER 60 coverage wiil terminate as of the date of termination and no refunds will be given,

2. The Agency will be invoiced and obligated to pay for the remainder of the MSRP for TASER 60
Products received before the termination date. In the case of termination for non-appropriations,
TASER will not Invoice the Agency If the Agency returns the CEW, battery, holster, and unused
cartridges to TASER within 30 days of the date of termination.

3. The Agency will be invoiced for and are obligated to pay to TASER the MSRP then in effect for
all Spare Products provided under TASER 60. If the Spare Products are returned within 30 days of
the Spare Product Invaice date, credit will be issued and applied against the Spare Product
Invoice.

4. The Agency will be responsible for payment of any missed payments due to the termination
before being allowed to purchase any future TASER 60 plan.

. TASER will use commercially reasonable efforts to deliver all products and
services ordered as soon as reasonably practicable, In the event of Interruption of any delivery due
to causes beyond TASER's reasonable control TASER has the right to delay or terminate the
delivery with reasonable notlice.

- The Agency agrees that TASER has and clalms varlous praprletary
rights in the hardware, firmware, software, and the integration of ancillary materials, knowledge,
and deslgns that constitute TASER products and services, and that the Agency will not directly or
indirectly cause any proprietary rights to be violated.

. In connection with this Agreement, each Party will comply with all
applicable import, re- Import, export, and re-export control laws and regulations.

Assignment. The Agency may not may assign or otherwise transfer this Agreement without the
priar written approval of TASER.

Sgverability. This Agreement is contractual and not a mere recital. If any portion of this
Agreement is held to be Invalld or unenforceable, the remaining portions of this Agreement will
remain In full force and effect.

2 . The laws of the state where the Agency s physically located, without
reference to conflict of law rules, govern this Agreement and any dispute of any sort that might
arise between the Partles. The United Natlons Convention for the International Sale of Goods does
not apply to this Agreement.

. This Agreement and the quote provided by TASER, represents the entire
agreement between the Partles. This Agreement supersedes all prior or contemporaneous
representations, understandings, agreements, or communications between the Parties, whether
written or verbal, regarding the subject matter of this Agreement. No modification or amendment
of any portlon of this Agreement will be effective unless in writing and signed by the Partles to this
Agreement,

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be duly executed. Each
Party warrants and represents that Its respective signatories whose signatures appear below have
been and are, on the date of signature, duly authorlzed to execute this Agreement.

TASER International, /4\4‘_ Jackson Co

Signature: {7 B Signature: >
Name: icgﬁﬂ \Snn K Name: VR 7
Title: =\ g (hlm g M 0 :’2 Title:

Date: " (2\ lh—-; Date:
L —

APPROVED AS TO FORM
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