IN THE COUNTY LEGISLATURE OF JACKSON COUNTY, MISSOURI

A RESOLUTION awarding a contract for the furnishing of X1 Social Discovery Software
licenses for use by the Prosecuting Attorney’s Office to X1 Discovery, Inc., of Pasadena,
CA, at a cost to the County not to exceed $2,691.00, as a sole source purchase.

RESOLUTION NO. 19102, March 14, 2016

INTRODUCED BY Alfred Jordan, County Legislator

WHEREAS, the Prosecuting Attorney recommends the purchase of X1 Social Discovery
Software to assist with discovery requests related to social media content from social
media networking sites, email, and other web sources, at a cost to the County not to

exceed $2,691.00; and,

WHEREAS, the attached Agreement with X1 Discovery, Inc., for the purchase of this
software includes indemnification language that requires the approval of the Legislature;

and,

WHEREAS, section 1030.1, Jackson County Code, 1984, eliminates the requirement for

competitive bidding when items to be purchased can be obtained from only one source;

and,

WHEREAS, X1 Discovery, Inc., is the sole provider of the necessary proprietary software;

and,

WHEREAS, execution of this Agreement with X1 Discovery, Inc., is in the best interests of

1-




the health, safety, and welfare of the citizens of Jackson County; now therefore,

BE IT RESOLVED by the County Legislature of Jackson County, Missouri, that the Director
of Finance and Purchasing be, and is hereby authorized, to execute for the County the
attached Agreement with X1 Discovery, Inc., for the furnishing of X1 Social Discovery

Software licenses, and any other documents needed to give effect to this Resolution.



Effective Date: This Resolution shall be effective immediately upon its passage by a
majority of the Legislature.

APPROVED AS TO FORM:

QP |47

Clylef Deputy County Counselor CountyICo?ﬁ‘lseloF St

Certificate of Passage

| hereby certify that the Wlutl Resolution No. 19102 of March 14,
2016, was duly passed on ’7?‘ , 2016 by the Jackson

County Legislature. The votes thereon were as follows:

Yeas q Nays O

O Absent >

Abstaining

3.4 16

Date

There is a balance otherwise unencumbered to the credit of the appropriation to which the
expenditure is chargeable and there is a cash balance otherwise unencumbered in the
treasury to the credit of the fund from which payment is to be made each sufficient to
provide for the obligation herein authorized.

ACCOUNT NUMBER: 010 4142 56661
ACCOUNT TITLE: Grant Fund
2015 JAG Grant
Software
NOT TO EXCEED: $2,691.00

f 20/6
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QUOTE
Company Address 130 W Union Created Date 3/3/2016
Ezsade"a‘ CA 81103 Expiration Date  3/31/2016
Quote Auto Number Q-1603-102528

Contact Name Caleb Clifford

Prepared By Jason Kleinberg
Phone (626) 229-3073 Phone B165887941
Email jkleinberg@x 1discovery.com Email cclifford@jacksongov.org
Bill To Name Jackson County
Bill To Eastern Jackson County Courthouse
308 W Kansas

Independence, MO 64050

Quantity  Discount Total Price
UsD 2,691.00

Sales Price

List Price

UsD 1,495.00

X1 Social Discovery Single Annual License 3/3/2016 USD 1,495.00
Subtotal USD 2,990.00
Total Price usb 2,691.00

Training is available for X1 Social Discovery vla Digital Shleld, Inc. at http:/digitalshield.net/x 1discovery.php.

Initial Term

Support shall include updates, patches and bug fixes made generally available by X1 Discovery to its customers as part of X1
Discovery's maintenance and support services. Support shall be on business days from 9AM - 5PM PST.

P(,Ufchasc Dvdev will be Ssued -

W: Y R W S S

Expiration Date: _ __/__ __

Credit Card Holder: o _
Please confirm that the billing address above Is accurate for this card.

| agree to pay the above charges according to the card issuer's agreement. | understand that my signature on this contract will serve as my
authorization on the credit charge slip and as a signature on file for all authorized charges and outstanding balance now and in the future. |

understand that using a credit card fraudulently is illegal and charges will be pursued to the full extent of the law.

Date

Signature of Cardholder (if different than the individual below) Name/Title

In consideration of the mutual promises contained herein, the sufficiency of which is hereby acknowledged, the parties agree to the terms and
conditions set forth in this Order as well as the X1 Discovery Standard Terms and Conditions (together, the "Agreement”) at

http://x1discovery.com/eula,htmlffX15D_EULA

Licensee

Signature

Name/Title Date




Page 1 of 3
Res. 19102

X1 | Industry leading enterprise search, eDiscovery and desktop search

N7 =t
S vy
A <? ! Lrlitant Bracods 5 albwomnane fror VIkw), CHhowd A radetd Erviernenrk

PRODUCTS SOLUTIONS PARTNERS ABQUT SUPPORT CONTACT BLOG

Privacy & Terms

Waebsilte Privacy Pollcy API Privacy Policy Terms of Service EULA Submisslons
A —

v(z Website Privacy Policy

X1 Discovery, Inc. ("X1") is committed to protecting the privacy of your information. This Privacy Policy describes how we callect, store and use
information from and about users of the website you are on now (the "Site"”) and any services and software products available via the Site ("Services®).
This Privacy Policy is subject to the Terms of Service posted on the Site, located at hitp:/Awww.x1.com/terms/service.htmi, which are incorporated
herein by reference. By using our Site or Services, you expressly consent to X1's collection, storage, use and disclosure of your Information as
described in this Privacy Policy. If you disagree with anything in this privacy policy, you should not use the Site or the Services.

INFORMATION COLLECTED

1. Automatic Coflection: Like most other websites, we use common intemet technologies such as cookies and Web beacons to keep track of users'
interactions with (he Site and the Services. This may include your intemet protocol (IP) address, Refering website addresses, browser type and
accesa times and mobile carrier or internet access provider.

2. Volunteered: if you register with us, subscribe to or use downloadable software or web-based applications, fill out a profile page, purchase
products or services, send us an email, or share personal information with us In any other way, we will collect and store whatever information you
share. This obviously depends on what information you choose to provide but It may include your name, emall eddress, credit card information or
other billing information. The collection of this information is part of regular business practices and is necessary in arder to complete transactions
and properly run and administer these services. You do not have to share this information with us, bul without it you may not be able to access
certain content or features or participate in certain areas of the Site.

3. Publicly Posted: If you post information on public areas of the Site (or elsewhere on the intemet) that Information may be coltected, stored and
used by anyone, including us. We strongly recommend that you do not post any information that allows strangers to identify or locate you. Posting
such information may resuit in unsolicited messages or contacl from others, to say the least,

4. installation Numbers. X1 software products may use a system of authentication and identification during installation of the software and on an
ongoing basls to confirm that the user of the X1 software products is an authorized licensee. This phone home functionality is used to authenticate
the server or device utllizing the X1 Services.

5. Support. X1 Services do not transmit results of any searches conducted by the user back to X1. To be ciear, your case related information or

other content is not provided back to X1, However, If you experience an error, the X1 Services will send log information to X1 for service and
support purposes and such log data may include information about a user's profile, computer or device, and search history.

6. Credit Card Security. Providing you with a secure ordering experience is a high priority. When you submit an order through the Site, the order
information is encrypted when it is transmitted for credit card processing to X1 (and its credit card services provider). Encryption is a process by
which we use software to scramble information in tranait. The Site is also registered with site identification authorities to enable your browser to
confirm X1's identity before any transmission is sent. The identity of our site is automatically confirmed behind the scenes prior to the transmission
of any customer Information requested to complete an online order so that your data reaches your intended targel. When confirming an order to you
by emall, we reveal only the last four digits of your credit card numbers. Of course, we transmit the entire credit card number to the appropriate

credit card company during order processing.
HOW DO WE USE THE INFORMATION WE COLLECT
We use this Information to provide you with better service. It also helps our advertisers and partners provide you with more relevant offers, which in turn
helps cover the cost of our services to you. Among other things, the information we collect enables X1 to:

« customize the content you see

« {ulfill your requests for products and services and validate your user rights
+ {mprove services

« contact and communicate with you

« conduct research and analysis

« provide anonymous reporting for internal and external clients

= provide you with additional information we think Is of interest to you

WHEN DO WE SHARE OR DISCLOSE YOUR INFORMATION?
« Anonymous Information. Anonymous information Is information that does not Identify you personally, ilke your |P address and Refarring website

addresses. We may share anonymous information with others, such as advertisers, spansers and business partners,
+ All Information (Both Anonymous and Parsonally ldentiflable). In certaln circumstances, we may share Information we have collected, including
personally identifiable informatlon. For example:
= We might share your personally identifiable informatlon during due diligence or in preparation for or after a sale, merger, consofidation, change
in control, transfer of substantial assets, reorganization or liquidation.

http://www.x1.com/terms/website_privacy.html 3/7/2016
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- If you give us permission, we may share your personally identifiable information with third parties who might send you marketing and

promofional information

Your personal information may be transferred to anyone who is helping us make the Site and Services available and functional, like technical
agents, payment processing vendors, other subcontraclors, and our affiliates and consultants.

As in any transaction, if you provide your credit card information to us for purchases, your credit card company will be provided with all refevant
information about us, item(s) purchased, cosl and other information necessary to process the transaclion.

We may disclose your personal information if permitled or required by law or is necessary to comply with the law enforcement or in response to
a search warrant, subpoena or other legal process or where we believe such action is necessary in order to protect or defend our interests or the

interests of our users or business partners.

CHILDREN UNDER 13
The Site is not intended for children under age 13, or for anyone under age 18 without invalvement of a parent or guardian. The Site includes

unmonitared conlent posted by users and sourced from other third parties and as you can imagine, such content may be unsuitable for children. We do
not knowingly collect or distribute information from or about children under 13.

THIRD PARTIES
« Like most other websites, we may engage third parties to directly gather non-personally identifiable Information from users of the Site through

automated means such as cookies, For example, we may engage a third party to help us track and analyze ancnymous information from users who
visit the Site or use the Services. This Privacy Policy does not cover how third parties use cookies or other technologles or any information they
gather through such technologies.

» We may also engage third party service providers to assist us with adverlising in connection to the Site and to facilitate retargeting advertising on
other sites after you interact with this Site. Our third party advertising pariners will place their cookies on visitors of this Site, but such cookies do not
collect persona! Information such as your name, email address, postal address, or telephone number. If you do not wish to have cookies placed on
your computer, you can disable them through the settings of your web browser.

« The Sites and Services may contain links to websites or other properties and content operated by third parties over which X1 has no control. Their
privacy policies may be different from our Privacy Policy, and you access such linked websites or third-party content at your own risk.

SECURITY
Information that X1 collects is stored on servers that X1 manages, using standard security procedures and practices appropriate to the nature of the

Information. Please be aware that no data transmission over the Internet can be guaranteed to be 100% secure. As a result, X1 cannot guarantee or
warrant the securily of any information you transmit on or through the Sites or Services and you do so at your own sisk.

FOREIGN COUNTRIES
Your personal information may be transferred to and maintained on servers or databases located outside your state or country or to a jurisdiction where

the privacy laws may not be as proteclive as those in your location. If you are located outside of the United States, please be advised that X1
processes and stores information in the Unlted States and your use of our Site or Services constitutes your consent to and understanding of this

processing.

CHANGES TO PRIVACY POLICY
X1 reserves the right to change this Privacy Policy at any time, and will do so by posting changes to this Privacy Policy on the Site. The new Privacy

Policy will apply to all current and past users of the Site and will replace any prior Privacy Policies that are inconsistent.

DISPUTE RESOLUTION
This Privacy Palicy shall be governed by and construed in accordance with the laws of the State of Californla applicable to agreements made and

performad In California, excluding the application of the conflict of laws provisions.

CALIFORNIA PRIVACY RIGHTS
Under California Civil Code sections 1798.83-1798.84, California residents ars entitled to ask us for a notice describing what categories of personal

customer information we share with third parties or affiliates for those third parties or affiliates’ direct marketing purposes. That notice will identify the
categories of information shared and will inciude a list of the third pariles and affillates with which it was shared, along with their names and addresses.
If you are a California resident and would like a copy of this notice, please submit a written request to the following address: X1 Diecovery, Inc.; Attn:
Privacy Policy; 130 Wast Unlon Stree!; Pasadena, CA 91103, In your request, pleass specify that you want a "Callfornia Privacy Rights Notioc.” Picaso

allow at least thirty days for a response.

CONTACTUS
If you have any questions about this Privacy Policy or X1's privacy practices, please contact us at http:/fwww.x1.com/contact/

Or you can contact us by mail at:
X1 Discovery, Inc.

130 West Union Street
Pasadena, CA 91103

In addition, if you wish to exclude your personal information from our direct marketing, or if you would like to update or delete your email address,
mailing address or other personal Information, or otherwise manage communications you receive from X1, please contact us at the above.

Glossary

« Cookie : When you visit the Site or utilize X1 Services, X1's servers send a cookie (a small file with a string of characters) to your computer.

' Standing alone, cookies do not personally identify you but they recognize your individual web browser. Unless you choose to identify yourseif to X1
(through an account or otherwise), you will remain anonymous to us. Mast web browsers are initially set up to accept cookies, but you can disable
your web browser's ability to accept cookies. However, if you do so, certain features may not work.

» Web beacon : A web beacon is an electronic image on a web page that recognizes cerlain types of information on your computer when you visit
that particular web page.

http://www.x1.com/terms/website_privacy.html} 3/7/2016
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« IP address : An Intemet Protocol Address Is a numerical label that is assigned to each computer on the Internet.
» Referring website address : A referring website address identifles the address of the webpage you were on previously, before you came to the Site.
+ Browser : A browser Is a software application used for retrieving, presenting and traversing information resources on the World Wide Web.

REVISED: March 31, 2013

PRODUCTS PARTNERS ASOUT SUPPORT CONTACT n n u m

X1 Search Become a Pariner Case Studies X1 Search BLOG

X1 Search Virtual Edition Partner Application The X1 Story X1 Professional Cllent REQUEST DEMO

X1 Rapid Discovery Partner Portal Log In Management Team X1 Social Discovery © 2015 X1 Discovery, Inc.
X1 Sodclal Discovery Newa SITE MAP AB Rights Reserved

Privacy & Terms

http://www.x1.com/terms/website_privacy.html 3/712016
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API f’rivacy Policy

X1 Discovery, Inc. ("X1") respects the privacy of your information. This Privacy Policy describes information about the use of Application Programming
Interfaces (APIs) published and provided by sodial media platforms such as Facebook, Twitter and Linkedin by the X1 Social Discovery software

product (the "Software").

The Software is licensed to end users for ils intended purpose to enable compliance with regulatory requirements, corporate policies and legal
requirements such as of court discovery rules arlsing out of pending and potentlal litigation matters. The Software utilizes APls made avallable by
soclal media providers, subject to the terms and conditions provided by those providers for application developers such as X1. Via the APls, the
Software provides its licensed end users with the ability to search and collect ail publically available information and information made avallable by the
sacial media provider. The APIs works within the privacy settings of soclal networking account holders and accordingly the Software does not search
for or accees data not authorized by the privacy eettings of those account holders. The Software does not collect passwords of social media account

holders in any manner and does collect usernames on an automated basis.

The licensed end user of the Software malntaina custody and control of all data collecied by the Software. X1 does not have access to any data
collected and maintained by lts end-users, except for very limited information when the licensed end user requests technical support related to eror

reports and software bug fixes.

CHANGES TO PRIVACY POLICY
X1 reserves the right to change this Privacy Policy at any time, and will do so by posting changes to this Privacy Policy on the Site. The new Privacy

Poficy will apply to all curvent and past users of the Site and will replace any prior Privacy Policies that are inconsistent,

DISPUTE RESOLUTION; INTEGRATION
This Privacy Policy shall be governed by and construed in accordance with the laws of the State of Califomia applicable to agreements made and

performed in California, excluding the application of the conflict of laws provisions. This Privacy Policy is subject to the Terms of Service posted on the
Site, located at http:/f/www.x1.comtenms/service.html, which are incorporated hetein by reference.

CONTACT US
if you have any questions about this Privacy Policy or X1's privacy practices, please contact us et hitp:/www.x1.com/contact/

Or you can contact us by mall at:
X1 Discovery, Inc.

130 West Union Street
Pasadena, CA 91103

SCOPE
This Privacy Policy addresses only the collection of information published and provided by sacial media platforms through use of those social media

providers' APls by the X1 Social Discovery software product (the "Software"). For information about information collected by X1, please refer to X1's
Privacy Padlicy is located at hitp://lwww.x1.comierms/website_privacy.htmi.

PRODUCTS PARTNERS ABOUT SUPPORT CONTACT n ﬁ m | E|

X1 Search Become a Partner Case Studles X1 Search BLOG

X1 Search Virtual Edition Partner Application The X1 Story X1 Professional Client REQUEST DEMO

X1 Rapid Discovery Partner Porlsl Log In Management Team X1 Social Discovery © 2015 X1 Discovery, Inc.
X1 Soclal Discovery News SITE MAP All Rights Reserved

Privacy & Terms

3/712016
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)714 Terms of Service

This is a binding legal contract that applies to anyone who visits the website xt.com ("Site") and/or uses any of our products and services ("Services").
If you do not agree (o all of these terms, please do not use the Site or the Services. BY ACCESSING THE SITE OR USING ANY SERVICES, YOU

ARE AGREEING TO BE BOUND BY THE AGREEMENT, AS DEFINED BELOW.

Our Agreement.

In addition to these terms, your agreement with X1 Discovery, Inc. ("X1") also includes the specific additional terms that apply to any Services you
use. Throughout the Site and In al of our documentation, whenever we refer to the "Agreement” we mean these terms end the applicable additional
terms, which include:

End User License Agreement: Use of X1 Search is subject to an End User License Agreement, located here.

End User License Agreement: Use of X1 Rapid Discovery is subject to an End User License Agreement, localed here.

End User License Agreement: Use of X1 Socisl Discovery Is subject to an End User License Agreement, located here.

Privacy Pollcy. Use of our Site and Services Is subject to our Privacy Policy, located here.

Changes. We are constantly developing our Site and Services. This means that we may change or discontinue either or both without notice or
liabliity to you. In addition, we may change all or part of the Agreement at any time, Including these terms. We may make changes by posting the
changed terms on the Site, YOUR CONTINUED USE OF THE SITE AND/OR OUR SERVICES WILL CONSTITUTE ACCEPTANCE OF THE

CHANGED TERMS.

Third Party Content and Links. X1 provides Services that atlow you to view content on third party services. X1 is not a content provider and does
not contro! the content or websites of such third party services. You acknowledge and agree that any third-party products or services are not the
rasponsibility of X1 and are subject to the terms of such third-party at its sole discrefion. Furthermore, you acknowiedge and agree that nothing
herein is a grant of license to (i) the third-parly products ar services; (il) any products, pracesses or technology described in or offered by the third-
party products or services; or (If) any copyright, trademark, patent or other Intellectual property right in the third-party products or services. We
disclaim any responsibility for any harm resulting with respect to viewing or using of any third-party content or third-party products or services.

Things You Cannot Do.
1. Glve false or misieading Information o us or anyone else in connection with your use of the Site or the Services, |ndudmg giving false

information in your account registration. You are entirely responsibie for all content that you upload, post or otherwise transmit via the Site.

2. Upload, post or otherwise transmit via the Site any content that: (i) is harmful, obscene, indecent, pornographic, defamatory, racist, violent,
offensive, threatening, harassing, or otherwise objectionable to Evolution or other users of the Site; (ii) includes unauthorized disclosure of
personal information; (lil) violates or infringes anyone's Intellectual property rights; or (Iv) contains software viruses or any other computer code,
flles or programs designed to interrupt, destroy or limit the functionallty of any computer software or hardware or telecommunications equipment.
X1 reserves the right to edit or remove content {hat violates this Agreement.

3. Do anything that smacks of bad online citlzenship, such as use our Services for spam or attempt to reverse engineer or hack Into our systems.

4. Access or scrape the Site or the Services by any automated means unless you are a search engine crawling the Sile for the sole purpose of
creating a publicly accessible search index; or bypass any technical protections or {hrottfing that we insfitute.

5. Copy, modify, create derivative works from or distribute any content from the Site (whether the content has been posted by us or a third party);
copy, display or use our trademarks in any way; or use the Site for any purpose not explicitly authorized in the Agreement.

8. Link to the Site using any HTML techniques that display the Site within a frame, parilal window, popup, pop-under, or any other non-standard
linking method, or present or redistribute content from the Services, except as provided authorized by X1.

7. Anything we ask you not to do.

Third Party Applications. X1 may offer its Services utillzing application program interfaces available from other third party providers ("AP!"). Such
APls may also offer to display content provided by other third-party party products and services (a) through APls, ‘feeds* or other mechanisms
provided by such third-party party products and services, or (b) by accessing your accounts with such third-parly products and services as
authorized by you during your use of the Services ("User Conlent”). As to User Content we access through the APls, you hereby authorize X1 to
access your account for the purpose of oblaining and Using such User Content. The use of such APIs made available by third parties is subject ta
the terms and conditions provided by those providers for application developers such as X1, We make no representations or warrantles regarding
the performance of such third-parly services, their compliance with applicable laws and regulations, or any other aspect of such third-party services.
Your use of third-party services is at your own risk. You acknowledge and agree that the third-party services and any relaled third-party terms of

http://www.x1.com/terms/service.html 3/7/2016
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service are subject to change by the applicable third-parly al its sole discretion and without any riotice.

Third Party Trademarks and Content. Use of any third parly trademark or third party content on the Site does not constitute affiliation with or
endorsement of these third parties. Aside from any explicit grants in the Agreement, nothing in the Agreement grants you any license to third party

trademarks or content. All trademarks are the property of their respective owners.

X1's Rights. X1 retains all right, title and interest in the Site and the Services, induding all technology and processes, enhancements or
modifications thereto, trademarks, service marks, logos, site design, texi, graphics, logos, images and icons, as well as the arrangement thereof,
You agree that the Services contain proprietary content, information and material that is protecied by appllcable intellectual property and other laws,
including but not fimited to copyright, and that you will not use such proprietary content, information, or materials in any way whatsoever except for
permitted uses of the Services. Except for rights expressly granted in the Agreement, nothing in the Agreement grants you any right, title or license.
Except as otherwise required or limited by applicable law, any reproduction, distribution, modification, retransmisslon, or publication of any
copyrighted material is strictly prohibited without the express written consent of the copyright owner or licensee.

Indemnlty, Disclaimers and Limits on Liabliity
1, You will indemnify, defend, and hold harmiess X1, its affiliates, officers, directors, shareholders, employees, contraclors, licensars, licensees,

agents, and representallves {the "Covered Entities") against all fiability, claims, costs, damages, setilements, and expenses (including interest,
penalties, attorney fees and experl witness fees) ("Liabilities”) incurred by any Covered Entity In any way arising out of or relaling to the Site and
the Services and any failure ta comply with this Agreement. X1 reserves the right, at your expense, to assume the exclusive defense and control
of any matter otherwise subject to indemnification by you, and in such case, you agres to cooperate with our defense of such claim.

2. X1 PROVIDES THIS SITE AND THE SERVICES "AS IS* AND WITHOUT ANY WARRANTY OR CONDITION, EXPRESS, IMPLIED, OR
STATUTORY. X1 SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES OF TITLE, MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, ACCURACY OF INFORMATIONAL CONTENT, AND NON-INFRINGEMENT. YOU ASSUME TOTAL RESPONSIBILITY AND RISK
FOR YOUR USE OF THIS SITE AND SERVICES. X1 MAKES NO WARRANTY THAT THE SITE OR SERVICES WILL MEET YOUR
REQUIREMENTS OR WiLL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR FREE, NOR DOES X1 MAKE ANY WARRANTY AS TO
THE ACCURACY OR RELIABILITY OF ANY INFORMATION OBTAINED THROUGH THE SITE OR THE SERVICES OR THAT ANY
DEFECTS WILL BE CORRECTED. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM X1 SHALL
CREATE ANY WARRANTY NOT EXPRESSLY MADE HEREIN. THIS DISCLAIMER IS MADE TO THE FULLEST EXTENT PERMITTED BY
LAW. SOME STATES AND COUNTRIES DO NOT ALLOW THE DISCLAIMER OF IMPLIED WARRANTIES, SO THE FOREGOING
DISCLAIMER MAY NOT APPLY TO YOU.

3. IN NO EVENT WHATSOEVER SHALL X1, ITS AFFILIATES, OR SUPPLIERS OR THEIR RESPECTIVE OFFICERS, EMPLOYEES,
SHAREHOLDERS, AGENTS, OR REPRESENTATIVES BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, INCIDENTAL, SPECIAL,
PUNITIVE OR EXEMPLARY DAMAGES, OR FOR ANY LOSS OF PROFITS OR REVENUE, INCLUDING BUT NOT LIMITED TO LOSS OF
SALES, PROFIT, REVENUE, GOODWILL, OR DOWNTIME, (ARISING UNDER TORT, CONTRACT, OR OTHER LAW) REGARDLESS OF
SUCH PARTY'S NEGLIGENCE OR WHETHER SUCH PARTY KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH
DAMAGES. YOU UNDERSTAND AND AGREE THAT THE DOWNLOAD AND UPLOAD OF ANY MATERIAL THROUGH THIS SITE OR THE
SERVICES IS DONE AT YOUR DISCRETION AND RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY LOSS OR DAMAGE
TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT MAY RESULT FROM THE DOWNLOAD OR UPLOAD OF ANY MATERIAL. X1
NEITHER ASSUMES, NOR DOES IT AUTHORIZE ANY OTHER PERSON TO ASSUME ON ITS BEHALF, ANY OTHER LIABILITY IN
CONNECTION WITH THE PROVISION OF THE SITE OR THE SERVICES. IF, NOTWITHSTANDING THE OTHER PROVISIONS OF THESE
TERMS OF SERVICE, X1 1S FOUND TO BE LIABLE TO YOU FOR ANY DAMAGE OR LOSS WHICH ARISES OUT OF OR IS IN ANY WAY
CONNECTED WITH YOUR USE OF THE SITE OR ANY SERVICE, X1'S LIABILITY SHALL IN NO EVENT EXCEED THE GREATER OF (1)
THE TOTAL OF ANY FEES PAID BY YOU TO X1 IN THE SIX MONTHS PRIOR TO THE DATE THE CLAIM IS ASSERTED FOR ANY
SERVICE OR FEATURE ON THE SITE RELEVANT TO THE CLAIM, OR (2) US$100.00. SOME JURISDICTIONS DO NOT ALLOW
LIMITATIONS OF LIABILITY, SO THE FOREGOING LIMITATION MAY NOT APPLY TO YOU. X1'S LIABILITY HEREUNDER IS LIMITED TO
THE FULLEST EXTENT PERMITTED BY LAW, SOME STATES OR OTHER JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS AND EXCLUSIONS MAY

NOT APPLY TO YOU.

Miscellangous
1. We do not want to receive Information that is confidentlal or proprietary. If you send us suggestions, content or ideas of any kind, including

potential improvements fo the Site and/or Services, we may use such suggestions, content and/or ideas for any or all purposaes, with no
compensation or attribution to you.

2. This Agreement will not be construed against either party as the drafter.

3. Inthe Agreement, the word "Including" always means "Including but not limited to" unless a particutar sentence says otherwise.

4. You are responsible for being informed about and complying with all laws, rules and regulations that apply to your use of the Site and the

Services.
5. As stated above, the Agreement includes these terms and any additional terms you enter into with X1. The Agreement is the entire agreement
between you and X1 and it replaces any other agreement between us on this subject. Aside from our right to make changes, any amendments

to the Agreement must be in a writing signed by both parties.
6. You cannot assign the Agreement without our written agreement. We can assign the agreement to any entity that agrees to be bound by the

terms of the Agreement.

7. The Agreement is govemed by Californla law, excluding its choice of faws principles. The exclusive venue for any litigation arising from or
related to the Site or Services shall be the couris of Los Angelas County, California, except for any optional arbitration as described next.
Exeluding claims for equitable relief, if the total amount in dispute is less than $5,000, either party may elect to resolve the claim through binding
arbitration by initiating arbitration through an established provider thet is agreed by the parties. The arbitration must be conducted under the
following rules: (a) at the choice of the party seeking relief, the arbitration shall be conducted by lelephone, online, or solely on written
submissions; (b) no party or witness will make any personal appearance unless the parties agree otherwise; and (c) the winning party may have
the arbitrator's award entered as a judgment in any court of competent jurisdiction. Any claims {in court or in arbitration) must be brought in the
initialing parly's individual capacity and nol as a plaintiff or class member in any class action or other similar proceeding. This Agreement does
not allow class of collective arbitrations even if the arbitration procedures or rules would. The arbitrator may not consclidate more than one
person's claims with your claims, and may not otherwise preside over any form of a representative or class proceeding. The arblirator may
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award declaratory or injunciive rellef only in favor of the individual party seeking relief and only to the extent necessary to provide relief
warranted by that party's individuel claim. if this specific provision is found to be unenforceable, then the entirely of this arbtralion provision shall
be null and void.

8. If any part of the Agreement Is invalid, illegal or unenforceable, that condition wil not affect any other provision of the Agreement. A delay or
failure to require performance of any provision will nol constilute a waiver of any rights and will not impede the ability to enforce that provision
Iater. The Agresment is the entire integrated agreement between you and X1, Inc, on this subject matter.

X1 DISCOVERY, INC. 130 W, Union Street, Pasadena, CA 91103

Updated January 30, 2012
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Available X1 End User License Agreements

* X1 Search
» X1 Social Discovery
» X1 Rapid Discovery

X1 Search End User License Agreement

This End User License Agreement ("License") sets forth the legal ferms between X1 Discovery, Inc. ("X1D") and You (the entity that legally obtalned a
copy of the Software from X1D) with respect to the X1D Search 8 software product (“Software”). PLEASE READ CAREFULLY. BY INDICATING YOUR
ACCEPTANCE OF THESE TERMS, OR BY DOWNLOADING, INSTALLING, OR USING ALL OR ANY PORTION OF THE SOFTWARE, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE, IF YOU DO NOT AGREE TO THESE TERMS, DO NOT DOWNLOAD, INSTALL,

OR USE THE SOFTWARE.

1. License. Subject to Your compllance with the tarms and conditions of this License and payment of any applicable license fees, X1D grants to You a
limited, non-exclusive, non-transferable, non-sublicensable license to download, install and use a single copy of the Software: (i.) on one primary
computer, and (IL.) on one other computer used primarily by You (e.g., a portable computer), provided that the Software Is not in concurrent use on
more than one device at all times. For X1 Search Virtual Edition, you may publish X1 as needed within the virtual desktop architecture, provided
that you have purchased a license for the applicable number of users. “Software" includes object code form of the software program, accompanying
documentation, related components provided with the Software, and any updates and maintenance releases provided o You. You shall not use the
Software to provide any service bureau, rental sefvice, subscription service, litigation support or other consulting service where you sell output or
results from the Software. You understand that the Software is not designed to preserve data as evidence for court purposes or data retention and
X1D expressly disclaims any liability for data loss or alteration. This Software is licensed, not sold, and X1D grants You only the specific rights

expressly set forth in this paragraph. X1D reserves all other rights.

2. Restrictions. You agree not to (| aiter any copyright, trademark, patent, or other proprietary legends on or in the Software; (il) decompile, reverse
engineer, disassemble or otherwise reproduce the Software, or modify or create derivative works based on the Software; (iii) publish, rent, lease,
sublicense, distribute, transfer or assign the Software; (iv) use the Software in any manner thal could damage, disable, burden, of impair X1D's
Devices; o (v) merge the Software into another program. The Software may contain software ficensed from third parties (“Licensed Software”) and
You may not access any Licensed Software made available in connection with or through the Software (e.g., an integrated file viewer) without the
presence and execution of the Software. You agree that the owners of such Licensed Software may enforce their rights against You directly in their

own name.

3. Support. The terms of this License will also govern all updates or upgrades provided by X1D which replace or supplement the Software, unless
such update or upgrade is accompanied by a separate license, in which case the terms of that license will govemn. You are not entitied to any
updates, enhancements, upgrades or modifications to the Software or any support or maintenance servicas unless you have entered into an
agreement for such support or maintenance services and are in good standing under such agreement. X1D does not guarantee that any future
updates or upgrades of Software will be made available {0 You or will be available free of charge. Additionally, X1D may automatically download
and install updates or other changes to the Software. Withaut limiting the generality of the foregoing, X1D may cease offering support of any kind
pertaining to the usage of older releases of Software whenever a new release, whether for free or for pay, of Software becomes available, .

4. Third Party Services. X1D may enable access to third party software, services, content and web sites (collectively, "Third Party Services") from
within or through the Software. You acknowledge and agree that X10 is not responsible for examining or evaluating the content, accuracy,
completeness, limeliness, validity, copyright compliancs, tegality, decency, quality or any other aspect of such Third Party Services. Use of the Third
Party Services may require Internet access, subscription lo a service, and acceptance of terms for such Third Party Services. To the extent You
choose 1o access such Third Party Services, You are responsible for compllance with all fees, terms of service and all applicable laws with respect
to such Third Party Services, You hereby waive any legal claim You might have against X10 with respect to such Third Party Services.

5. Changes. X1D products and services are constantly evolving and X1D may change or discontinue he Software or impose new or additional rules,
policies, terms or conditions on Your use of the Software and all or part of the terms of this License, without notice or liability to You. YOUR
CONTINUED USE OF THE SOFTWARE FOLLOWING X1D'S POSTING OF ANY CHANGED TERMS WILL CONSTITUTE YOUR ACCEPTANCE

OF THE CHANGED TERMS.

6. Terminatlon. This License is effective untll terminated. You may terminate this License at any time. This License will terminate immediately without
notice from X1D if You fail to comply with any provision of this License. If You have licensed the Software under a term license, the License shall
terminate upon the expiration of the stated liconse term. Upon temination, You must uninstall, remove, and delete all coples and installations of the

Soflware.
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Data Collection and Privacy. Use of the Software is subject to our Privacy Policy, located at http:/Awww.x1.com/terms/website_privacy.html, the
terms of which are hereby incorporated herein by reference.

DISCLAIMER OF WARRANTY. THE SOFTWARE IS PROVIDED *AS IS,” WITH NO WARRANTIES WHATSOEVER. X1D EXPRESSLY
DISCLAIMS ALL EXPRESS, IMPLIED, AND STATUTORY WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT OF PROPRIETARY RIGHTS. X1D DISCLAIMS
ANY WARRANTIES REGARDING THE SECURITY, RELIABILITY, TIMELINESS, AND PERFORMANCE OF THE SOFTWARE. YOU
UNDERSTAND AND AGREE THAT YOU DOWNLQAD, INSTALL, AND/OR USE THE SOFTWARE AT YOUR OWN DISCRETION AND RISK
AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGES TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT
RESULTS FROM THE DOWNLOAD, INSTALLATION, OR USE OF THE SOFTWARE. X1D DISCLAIMS ANY RESPONSIBILITY FOR ANY HARM
RESULTING FROM YOUR DOWNLOAD, INSTALLATION, OR USE OF THE SOFTWARE.

LIMITATIONS OF LIABILITY. UNDER NO CIRCUMSTANCES SHALL X1D BE LIABLE TO YOU FOR YOUR USE OF THE SOFTWARE. SUCH

LIMITATION OF LIABILITY SHALL APPLY TO PREVENT RECOVERY OF DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL,

EXEMPLARY, AND PUNITIVE DAMAGES WHETHER SUCH CLAIM IS BASED ON WARRANTY, CONTRACT, TORT (INCLUDING
NEGLIGENCE), OR OTHERWISE, (EVEN IF X1D HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES). SUCH LIMITATION OF
LIABILITY SHALL APPLY WHETHER THE DAMAGES ARISE FROM USE OR MISUSE OF AND RELIANCE ON THE SOFTWARE, FROM
INABILITY TO USE THE SOFTWARE, OR FROM THE INTERRUPTION, SUSPENSION, OR TERMINATION OF THE SOFTWARE (INCLUDING
SUCH DAMAGES INCURRED BY THIRD PARTIES). SUCH LIMITATION SHALL APPLY NOTWITHSTANDING A FAILURE OF ESSENTIAL
PURPOSE OF ANY LIMITED REMEDY AND TO THE FULLEST EXTENT PERMITTED BY LAW. NOTWITHSTANDING ANYTHING TO THE
CONTRARY HEREIN, X1D's LIABILITY SHALL IN NO EVENT EXCEED THE GREATER OF 10% OF THE AMOUNT PAID BY YOU FOR THE
SPECIFIC PRODUCT TO WHICH THE LIABILITY IS RELATED OR US$100.00.

Indemnification. You agree to indemnify, hold harmless and defend X1D, and its officers, directors, employees, affiliates, successors and assigns
from and against any claims or lawsuits, including attorney's fees, that arise or result from the use or distribution of the Software in violation of this
Agreement,

Export Control; Govarnment End Users. The Software is subject {0 United Slates export laws and regulations. You must comply with all domestic
and intemational export laws and regulations that apply to the Software, which may include restrictions on destinations, end users and usage. If the
Saftware is supplied to or on behalf of the United States Government, then the Software Is deemed to be "commercial scftware" as that term is used
in the Federal Acquislition Regulation system. Rights of the United States shall not exceed the minimum rights set forth in FAR 52.227-18 for
"restricted computer software." All other terms and conditions of this License apply.

. Order of Precedence. In the event of a confilct between the terms and conditions of this License, and any negotiated and executed license

between X1D and You governing Your use of the Software, such written license shall control. In the event of a conflict between the terms and
conditions of this License and another software end user license agreement for a program sold in conjunclion with the Software, this License shall

contro,

. Cholce of Law and Venua. This License shall be govemed by and construed in accordance with the laws of the state of Califarnia, exclusive of its

cholce of law or conflicts of law nules.

Miscellanaous. Nothing hereln shall be construed to limit X1D rights and remedies provided by law. This License, including the Terms of Service,
accessible at htip:/fwww.x1.comAerms/service htiml, constitutes the entire agreement between You and X1D releting to the Software and
supersedes all prior or contemporaneous oral or written communications and representations with respect to the Software or any other subject
matter covered by this License. By using the Software, the person who assents to these terms represents to X1D that he/she has the power and
authority to consent to and accept these License terms on behalf of the entity which has purchased this License (where You Is a business, company

or organization).

REVISED: November 14, 2014

X1 Social Discovery End User License Agreement

This End User License Agreement ("License®) sets forth the legal terms between X1 Discovery, Inc. ("X1D") and You (the entity that legally obtained a
copy of the Software from X1D) with respect to the X1D Social Discovery software product ("Software"). PLEASE READ CAREFULLY. BY
INDICATING YOUR ACCEPTANCE OF THESE TERMS, OR BY DOWNLOADING, INSTALLING, OR USING ALL OR ANY PORTION OF THE
SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THESE TERMS, DO NOT

DOWNLOAD, INSTALL, OR USE THE SOFTWARE.

1.

http://’www.x1.com/terms/eula.html

License. Subject to Your compliance with the terms and conditions of this License and payment of any applicable ficense fees, X1D granls fo You a
limited, non-exclusive, non-transferable, non-sublicensable license for a term of one year, or such perpetual or multi-year license term as specified
in a purchase order, enterprise license agreement, or other ordering document issued by You and accepted by X1D (“Term"), to download, install
and use a single copy of lhe Software on the one computer device on which You first install ("Device"). This License is bound to the Device on
which the Software is installed. Copying or transferring to any other device or usage on multiple devices is prohibited. "Soflware" includes object
code form of the software program, accompanying documentation, related components provided with the Software, and any updates and
maintenance releases provided to You. This Software is licensed, not sold, and X1D grants You only the specific rights expressly set forth In this

paragraph. X1D reserves all other rights.

. Restrictions. You agree not to (i) alter any copyright, frademark, patent, or other proprietary legends on or In the Software; (il) decompile, reverse

engineer, disassemble or otherwise reproduce ihe Software, or modify or create derivative works based on the Software; (jii) publish, rent, lease,
sublicanse, distribute, transfer or assign the Software; (jv) use the Software in any manner that could damage, disable, burden, or Impair X1D's
Devices; or (v) merge the Software into another program. The Software may contain software licensed from third parties (“Licensed Software") and
You may not access any Licensed Software made availabie in cannection with or through the Software (e.g., an integrated flle viewer) without the
presence and execution of the Soflware, You agree that the owners of such Licensed Software may enforce their righls against You direclly in their

own name.

. Support. The terms of this License will alsc govem all updates or upgrades provided by X1D which replace or supplement the Software, unliess

such update or upgrade is accompanied by a separale license, in which case the terms of that license will govern. X1D does not guarantee that any
future updales or upgrades of Software will be made available to You or will be available free of charge. Additionally, X1D may automatically
download and instell updates or other changes to the Software. Without limiting the generality of the foregoing, X1D may cease offering support of
any kind pentaining to the usage of older releases of Software whenever a new release, whether for free or for pay, of Software becomes available.
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. Third Party Services. X1D may enable access to third party software, services, social media provider published application programming

interfaces ("APIs") content and web sites (collectively, "Third Party Services") from within or through the Sofiware. You acknowledge and agree that
X1D Is not responsible for examining or evaluating the content, accuracy, completeness, timeliness, validity, copyright compliance, legality,
decency, quality or any other aspect of such Third Party Services. Use of the Third Party Services may require Internet access, subscription to a
service, and acceptance of terms for such Third Party Services. To the extent You choose to access such Third Parly Services, You are responsible
for compliance with all fees, terms of service and all applicable laws with respect {o such Third Party Services. You hereby waive any legal claim
You might have against X 1D with respact to such Third Party Services, You acknowledge that the APIs published by leading social media sites are
subject to change and differing leve!s of access without notice in the sole discretion of those social media sites, for which you acknowledge that

X1D s not responsible or liable for,

. Changes. X1D products and services are constanily evolving and X1D may change or discontinue the Software or impose new or additional rules,

policles, terms or conditions on Your use of the Software and all or part of the tamms of this License, without notice or liabifity to You. YOUR
CONTINUED USE OF THE SOFTWARE FOLLOWING X1D'S POSTING OF ANY CHANGED TERMS WILL CONSTITUTE YOUR ACCEPTANCE

OF THE CHANGED TERMS.

. TermInation. This License is effective for the Term. Yau may terminate this License at any time prior to the end of that Term. This License will

terminate immediately without notice from X10 If You fall to comply with any provislon of this License or You fail o pay any portion of the applicable
fees within ten (10) days after receiving wrilten notice from X1D that payment is past due. If You have licensed the Software under a term license,
the License shall terminate upon the explration of the term. Upon termination, You must uninstall, remove, and delete all copies and installations of

the Software.

. Data Collection and Privacy. Use of the Software is subject to our Privacy Policy, located at hitp://www.x1.comfterms/website _privacy.html, the

terms of which are hereby incorporated herein by reference.

DISCLAIMER OF WARRANTY. THE SOFTWARE IS PROVIDED "AS IS,” WITH NO WARRANTIES WHATSOEVER. X1D EXPRESSLY
DISCLAIMS ALL EXPRESS, IMPLIED, AND STATUTORY WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT OF PROPRIETARY RIGHTS, X1D DISCLAIMS
ANY WARRANTIES REGARDING THE SECURITY, RELIABILITY, TIMELINESS, AND PERFORMANCE OF THE SOFTWARE. YOU
UNDERSTAND AND AGREE THAT YOU DOWNLOAD, INSTALL, AND/OR USE THE SOFTWARE AT YOUR OWN DISCRETION AND RISK
AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGES TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT
RESULTS FROM THE DOWNLOAD, INSTALLATION, OR USE OF THE SOFTWARE. X1D DISCLAIMS ANY RESPONSIBILITY FOR ANY HARM

RESULTING FROM YOUR DOWNLOAD, INSTALLATION, OR USE OF THE SOFTWARE.

. LIMITATIONS OF LIABILITY. UNDER NO CIRCUMSTANCES SHALL X1D BE LIABLE TO YOU FOR YOUR USE OF THE SOFTWARE. SUCH

LIMITATION OF LIABILITY SHALL APPLY TO PREVENT RECOVERY OF DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL,
EXEMPLARY, AND PUNITIVE DAMAGES WHETHER SUCH CLAIM IS BASED ON WARRANTY, CONTRACT, TORT (INCLUDING
NEGLIGENCE), OR OTHERWISE, (EVEN IF X1D HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES). SUCH LIMITATION OF
LIABILITY SHALL APPLY WHETHER THE DAMAGES ARISE FROM USE OR MISUSE OF AND RELIANCE ON THE SOFTWARE, FROM
INABILITY TO USE THE SOFTWARE, OR FROM THE INTERRUPTION, SUSPENSION, OR TERMINATION OF THE SOFTWARE (INCLUDING
SUCH DAMAGES INCURRED BY THIRD PARTIES). SUCH LIMITA1ION SHALL APPLY NOTWITHSTANDING A FAILURE OF ESSENTIAL
PURPOSE OF ANY LIMITED REMEDY AND TO THE FULLEST EXTENT PERMITTED BY LAW. NOTWITHSTANDING ANYTHING TO THE
CONTRARY HEREIN, X1D's LABILITY SHALL IN NO EVENT EXCEED THE GREATER OF 10% OF THE AMOUNT PAID 8Y YOU FOR THE
SPECIFIC PRODUCT TO WHICH THE LIABILITY IS RELATED OR US$100.00.

Indemnification. You agree to indemnify, hold harmless and defend X1D, and ils officers, dirsctors, employees, affiliates, successors and assigns
from and against any claims or lawsuils, including attorney's fees, that arise or result from the use or distribution of the Software in violation of this

Agreement.

Export Control; Government End Users. The Software is subject to United States export laws and regulalions. You must comply with all domestic
and international export laws and regulations that apply to the Software, which may include restrictions an destinations, end users and usage. {f the
Software is supplied to or on behalf of the United States Government, then the Software is deemed to be "commercial software" as that term is used
in the Federal Acquisition Regulation system. Rights of the United States shall not exceed the minimum rights set forth in FAR 52,227-19 for
"restricted computer software," All other terms and conditions of this License apply.

Order of Precedence. In the event of a conflict belween the terms and conditions of this License, and any negotfated and executed license
between X1D and You govemning Your use of the Software, such written license shall control, In the event of a conflict between the terms and
condltions of this License and another sofiware end user license agreement for a program sold in conjunction with the Software, this License shall
control,

Cholce of Law and Venue. This License shall be governed by and construed in accordance with the laws of the state of Callfornia, exclusive of its
choice of law or conflicts of law rules.

Miscallaneous. Nolhing herein shall be construed to limit X1D rights and remedies provided by law. This License, including the Terms of Service,
accessible at http://www.x1.com/ierms/service.himl, consiitutes the enlire agreement betwsen You and X1D relating to the Software and
supersedes all prior or contemporaneous oral or written communications and representations with respect to the Software or any other subject
matter covered by this License, By using the Software, the person who assents to these terms represents to X1D that he/she has the power and
authority to consent fo and accept these License terms on behalf of the entily which has purchased this License (where You is a business, company

or organization).

REVISED: March 31, 2013

X1 Rapld Discovery End User License Agreement

This End User License Agreement ("License") sets forth ihe legal terms between X1 Discovery, Inc. ('X10") and You (the entity that legally obtained a
copy of the Software from X1D) with respect to the X1D Rapid Discovery safiware product ("Software"). PLEASE READ CAREFULLY. BY
INDICATING YOUR ACCEPTANCE OF THESE TERMS, OR BY DOWNLOADING, INSTALLING, OR USING ALL OR ANY PORTION OF THE
SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THESE TERMS, DO NOT

DOWNLOAD, INSTALL, OR USE THE SOFTWARE,

1.

http://www.x1.com/terms/eula.html

License. Subject {o Your compliance with the terms and condilions of this License and payment of any applicable license fees, X1D grants to You a
limited, non-exclusive, non-transferable, non-sublicensable license to download, install and use a single copy of the Software on Your server. This
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License allows you to install the Software on only one controlling server, which may also connect and share resources with multiple support servers,
Copying for use on to other servers for simultaneous use on multiple conlrolling servers is prohibited. "Software" includes objecl code form of the
software program, accompanying documentation, related components provided with the Software, and any updates and maintenance releases
provided to You. This Software is licensed, not sold, and X1D grants You only the specific rights expressly set forth in this paragraph. X1D reserves

all other rights.

. Restrictions. You agree not to (i) alter any copyright, frademark, patent, or other proprietary legends on or in the Software; (ii) decompile, reverse

engineer, disassemble or otherwise reproduce the SoRware, or modify or create derivative works based on the Software; (iii) publish, rent, lease,
sublicenss, distribute, fransfer or assign the Software; (iv) use the Software in any manner that could damage, disable, burden, of impair X1D's
servers; or (v) merge the Sofiware into another program. The Software may contain software licensed from third parties ("Licensed Sofiware”) and
You may nol access any Licensed Software made available in connection with or through the Software (e.g., an inlegrated file viewer) without the
presence and execution of the Software. You agree that the owners of such Licensed Soflware may enforce their rights against You directly in their

own name.

. Support. The terms of this License will also govern all updales or upgrades provided by X1D which replace or supplement the Software, unless

such update or upgrade is accompanied by a separate license, In which case the terms of that license will govern. X1D does not guarantee that any
future updates or upgrades of Software will be made available to You or will be available free of charge. Additionally, X1D may aulomatically
download and install updates or other changes to the Software. Without limiting the generality of the foregoing, X1D may cease offering support of
any kind pertaining 1o the usage of older releases of Software whenever a new release, whether for free or for pay, of Software becomes available.

. Third Party Services. X1D may enable access {o third party software, services, content and web sites (collectively, “Third Party Services”) from

wilhin or through the Software. You acknowledge and agree that X1D is not responsible for examining or evaluating the content, accuracy,
completeness, timeliness, valldity, copyright compliance, legality, decency, quallty or any other aspect of such Third Party Services. Use of the Third
Parly Services may require Internet access, subscription to a service, and acceptance of terms for such Third Parly Services, To the extent You
choose to access such Third Party Services, You are responsible for compliance with all fees, terms of service and all applicable laws with respect
to such Third Party Services. You hereby waive any legal claim You might have against X1D with respect to such Third Party Services.

. Changes. X1D products and services are constantly evolving and X1D may change or discontinue the Software or impose new or additionai rules,

policies, terms or conditions on Your use of the Software and all or pari of the terms of this License, without notice or llability to You. YOUR
CONTINUED USE OF THE SOFTWARE FOLLOWING X1D'S POSTING OF ANY CHANGED TERMS WILL CONSTITUTE YOUR ACCEPTANCE
OF THE CHANGED TERMS.

Termination. This License Is effective untll terminated. You may terminate this License at any time. This License will terminate Immediately without
notice from X1D if You fail to comply with any pravision of this License. If You have licensed the Software under a term license, the License shall
terminate upon the expiration of the term. Upon termination, You must uninstall, remove, and delete all copies and installations of the Software.
Data Collection and Privacy. Use of the Software is subject to our Privacy Palicy, located at http:/iwww.x1.com/terms/website_privacy.htmi, the
terms of which are hereby incorporated herein by reference.

. DISCLAIMER OF WARRANTY. THE SOFTWARE IS PROVIDED "AS IS, WITH NO WARRANTIES WHATSOEVER. X1D EXPRESSLY

DISCLAIMS ALL EXPRESS, IMPLIED, AND STATUTORY WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT OF PROPRIETARY RIGHTS. X1D DISCLAIMS
ANY WARRANTIES REGARDING THE SECURITY, RELIABILITY, TIMELINESS, AND PERFORMANCE OF THE SOFTWARE. YOU
UNDERSTAND AND AGREE THAT YOU DOWNLOAD, INSTALL, AND/OR USE THE SOFTWARE AT YOUR OWN DISCRETION AND RISK
AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGES TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT
RESULTS FROM THE DOWNLOAD, INSTALLATION, OR USE OF THE SOFTWARE. X1D DISCLAIMS ANY RESPONSIBILITY FOR ANY HARM
RESULTING FROM YOUR DOWNLOAD, INSTALLATION, OR USE OF THE SOFTWARE.

LIMITATIONS OF LIABILITY. UNDER NO CIRCUMSTANCES SHALL X1D BE LIABLE TO YOU FOR YOUR USE OF THE SOFTWARE. SUCH

LIMITATION OF LIABILITY SHALL APPLY TO PREVENT RECOVERY OF DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL,

EXEMPLARY, AND PUNITIVE DAMAGES WHETHER SUCH CLAIM IS BASED ON WARRANTY, CONTRACT, TORT (INCLUDING
NEGLIGENCE), OR OTHERWISE, (EVEN IF X1D HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES). SUCH LIMITATION OF
LIABILITY SHALL APPLY WHETHER THE DAMAGES ARISE FROM USE OR MISUSE OF AND RELIANCE ON THE SOFTWARE, FROM
INABILITY TO USE THE SOFTWARE, OR FROM THE INTERRUPTION, SUSPENSION, OR TERMINATION OF THE SOFTWARE (INCLUDING
SUCH DAMAGES INCURRED BY THIRD PARTIES). SUCH LIMITATION SHALL APPLY NOTWITHSTANDING A FAILURE OF ESSENTIAL
PURPOSE OF ANY LIMITED REMEDY AND TO THE FULLEST EXTENT PERMITTED BY LAW. NOTWITHSTANDING ANYTHING TO THE
CONTRARY HEREIN, X1D's LIABILITY SHALL IN NO EVENT EXCEED THE GREATER OF 10% OF THE AMOUNT PAID BY YOU FOR THE
SPECIFIC PRODUCT TO WHICH THE LIABILITY 1S RELATED OR US$100.00.

Indemnification. You agree to indemnify, hold harmless and defend X1D, and its officers, directors, employees, affiliates, successors and assigns
from and against any claims or lawsuits, including attomey's fees, that arise or result from the use or distribution of the Software In violation of this

Agreement.

Export Control; Government End Users. The Soflware is subject to United States export laws and regulations. You must comply with all domestic
and intematlonal export laws and regulations that apply to the Software, which may include restrictions on destinations, end users and usage. If the
Software is supplied to or on behalf of the United States Govemment, then the Software Is deemed to be "commercial software" as that term is used
in the Federal Acquisition Regulation system. Rights of the United States shall not exceed the minimum rights set forth in FAR 52,227-19 for

"restricted computer software.” All other terms and conditions of this License apply.

. Order of Pracedance. in the event of a conflict between the terms and conditions of this License, and any negotiated and executed license

between X1D and You goveming Your use of the Software, such wriiten license shall control. In the event of a conflict between the terms and
conditions of this License and another sofiware end user license agreement for a program sold in conjunction with the Software, this License shall

control.

Cholce of Law and Venue. This License shall be governed by and construed in accordance with the laws of the state of Califomia, exclusive of its
choice of law or conflicts of (aw rules.

Miscellaneous. Nothing herein shall be construed to limil X1D rights and remedies provided by law. This License, including the Terms of Service,
accessible at htip://iwww.x1.com/terms/service.html, constitutes the entire agreement belween You and X1D relating to the Software and
supersedes all prior or contemporaneous oral or written communications and representations with respect to the Software or any other subject
matter covered by this License. By using the Softwaré, the person who assents to these terms represents lo X1D that he/she has the power and
authority to consenl to and accept these License terms on behalf of the entily which has purchased this License (where You is a business, company

or organization).

REVISED: March 31, 2013

http://www.x1.com/terms/eula.html
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We appreciate and will consider any comments you may have on the Software Products, our Site, service, or ideas you may have on how to improve
them. Please use our Submit a Ticket Form fo request a feature or provide feadback. Please note that by doing so, or by otherwise posting, uploading,
inputting, providing or submitting (*Posting") your comments, feedback, concepts, know-how, techniques, software, or Ideas (“Submission”), you
irrevocebly assign free of charge, all worldwide rights, title and interest in all copyrights, patent rights, and all other intellectual property rights in the
Submission to X1 Discovery, its successors and assigns. You agree to cooperate with X1 Discovery, its successors, and assigns, In perfecting such
Intellectual property rights. Without limitation, X1 Discovery, its affiliated companies and lts licensees, will be entitied to use your Submission on an
unrestricted basls, for any purpose whatsoever, including, to: develop, manufaciure and market products Incorporating such Submission, to copy,
distribute, transmit, publicly display, publicly perform, reproduce, edit, translate, and reformat your Submission; to publish your name in connection with

your Submission; and the unrestricted right to ficense such rights.

X1 Discovery does not wish to receive any submission that is confidential or proprietary. You agree not to post or otherwise provide any submission
that you conslder confidential or proprietary, and any submissions you post will be deemed and treated as non-confidential and non-proprietary. In
addition, do not post any Submissions that you do not want to assign to X1 Discovery. No compensation will be paid or ia due with respect to the
assignment or use of your Submission, as provided herein. X1 Discovery is under no obligation to post or use any Submisslon you may provide. By
Posting a Submission you warrant and represent that you own or otherwise control all of the rights to your Submission inciuding, without limitation, afl

the rights necessary for you to assign, provide, post, upload, input or submit the Submission.
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