REQUEST FOR LEGISLATIVE ACTION

Completed by County Counselor’s Office:

Res/fx&No.: 18949
Sponsor(s): Scott Burnett
Date: October 5, 2015

SCBIECT Action Requested
X Resolution
[] Ordinance
Project/Title: Authorizing the purchase of the Renewal Service Contract for Network Back-up Power Services
for Liebert Equipment for the Jackson County Courthouse Annex, Eastern Jackson County Courthouse Annex
and the Department of Corrections from Emerson Network Power Liebert Services, Inc. of Lenexa, KS at a cost
of $15.931.00 as a Sole Source.
BUDGET
INFORMATION Amount authorized by this legislation this fiscal year: $15,931
To be completed Amount previously authorized this fiscal year:
By Requesting Total amount authorized after this legislative action: $15,931
Department and Amount budgeted for this item * (including transfers):
Finance Source of funding (name of fund) and account code number:
001-1305-56580 General Fund, Information Technology, Maint.&Repair-Data Pro $14,133
045-1305-56580 Assessment Fund, Information Technology, Maint.&Repair-Data $1,798
Pro

* [f account includes additional funds for other expenses, total budgeted in the account is: $

OTHER FINANCIAL INFORMATION:

[[] No budget impact (no fiscal note required)
[] Term and Supply Contract (funds approved in the annual budget); estimated value and use of contract:
Department: Estimated Use: $

Prior Year Budget (if applicable): N/A
Prior Year Actual Amount Spent (if applicable): N/A

PRIOR Prior ordinances and (date): N/A

LEGISLATION Prior resolutions and (date):

CONTACT

INFORMATION | RLA drafted by (name, title, & phone): Jessica Johnson, Senior Buyer, 881-3465

REQUEST The Annual Network Power Service Contract for the East & West Jackson County Courthouses and Department

SUMMARY of Corrections has expired and needs to be renewed. This service contract supports the Liebert Equipment that is
in place for Network Back-Up power. This equipment maintenance agreement is considered a Sole Source
because no other company can provide the maintenance and service for this equipment in the greater Kansas City
Metropolitan area.
Pursuant to Section 1030.1 of the Jackson County Code, the Director of Finance and Purchasing recommends_the
purchase of the Renewal Service Contract for Network Back-up Power Services of the Liebert Equipment for the
Jackson County Courthouse Annex, Eastern Jackson County Courthouse Annex and the Department of
Corrections at a cost of $15,931.00 as a Sole Source from Emerson Network Power Liebert Services, Inc. of
Lenexa, KS.

CLEARANCE
[] Tax Clearance Completed (Purchasing & Department) N/A
X Business License Verified (Purchasing & Department)
X Chapter 6 Compliance - Affirmative Action/Prevailing Wage (County Auditor’s Office)

ATTACHMENTS | Memorandum from Mr. Scott Jacoby, Acting Director of Information Technology and Service Contracts/Quotes
(3 each) from Emerson Ngtwork Power Liebert Services, [ne

REVIEW Department Director: e

Date: E e
Dale;
/ 24/)5~

Finance (Budget Approval):
If applicable
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‘ County Counselor’s Office:

Date:

Fiscal Information (to be verified by Budget Office in Finance Department)

K

O

X

0 O

This expenditure was included in the annual budget.

Funds for this were encumbered from the

Fund in :

There is a balance otherwise unencumbered to the credit of the appropriation to which the expenditure
is chargeable and there is a cash balance otherwise unencumbered in the treasury to the credit of the fund from which
payment is to be made each sufficient to provide for the obligation herein authorized.

Funds sufficient for this expenditure will be/were appropriated by Ordinance #

Funds sufficient for this appropriation are available from the source indicated below.

Account Number:

Account Title:

Amount Not to Exceed:

This award is made on a need basis and does not obligate Jackson County to pay any specific amount. The availability of
funds for specific purchases will, of necessity, be determined as each using agency places its order.

This legislative action does not impact the County financially and does not require Finance/Budget approval.




Fiscal Note:
This expenditure was included in the Annual Budget.

PC#
Date: September 24, 2015 RES# 18949
Department / Division Character/Description Not to Exceed
General Fund - 001
1305 - Information Technology 56580 - Maint & Repair Data Proc Equip 14,133
Assessment Fund - 045
1305 - Information Technology 56580 - Maint & Repair Data Proc Equip 1,798

15,931

o
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Department of

INFORMATION TECHNOLOGY

Jackson County, Missouri — 415 E. 12" Street, Room G-8, Kansas City, MO 64106
816-881-3151-Phone 816-881-3949-Fax

MEMORANDUM

To: JESSICA M. JOHNSON, SENIOR BUYER

FROM: SCOTT JACOBY, ACTING DIRECTOR OF IT/GlSé%
DATE: SEPTEMBER 1, 2015

RE: EMERSON ELECTRIC, SOLE-SOURCE FOR LIEBERT EQUIPMENT

WE HAVE BEEN USING EMERSON ELECTRIC AS OUR SOLE-SOURCE FOR HARDWARE MAINTENANCE OF THE LIEBERTS
THAT WE HAVE INSTALLED AT THE EAST AND WEST COURTHOUSES AND CORRECTIONS. THESE LIEBERTS ARE THE
BACKUP POWER IN CASE WE HAVE ANY ELECTRICAL SERVICE SUPPORT. EMERSON HAS BEEN THE REPAIR VENDOR
AS WELL AS PERFORMING PREVENTIVE MAINTENANCE ON THESE POWER SUPPLIES FOR SEVERAL YEARS. WE ARE
REQUESTING TO RENEW THEIR SERVICES FOR ANOTHER YEAR.




Res. 18949
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Metwork Power

Proposal for Service

Emerson Network Power | Liebert Services

Aug 14, 2015 Q02357888

JACKSON COUNTY GI PUBLIC
303 WEST WALNUT ST
INDEPENDENCE, MO US, 64050
SID 95551

2016 Renewal Service Contract

#\T(qg.oo




Proposal for Service

EMERSON

Network Power

Thank you for your interest in Emerson Network Power, Liebert Services. We are pleased to submit the following
proposal for your review and consideration.

Liebert UPS / Power / Battery Services:

¢ We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates
and changes, knowledge of engineering specifications, current issues and how to fix them correctly.

»  Our factory trained service force is twice the size of the next largest competitor with over 650 customer
engineers and field technicians in the United States alone; everywhere in the US the most knowledgeable
engineers and technicians available, will cover you.

¢ With the most advanced tooling and instrumentation available, each CE has over $10,000 in gear with him at
all times, so any issue can be resolved in the least amount of time possible.

¢ To make sure we get the right part to the right place at the right time, we have the industry’s most
sophisticated parts logistics system. No matter where you are in the US we also have a parts warehouse
close to serve you.

»  Emerson maintains and follows all safety and compliance regulations necessary to keep CE’s from harm and
protect you, our customers from liability. We care about your safety.

Standard Maintenance Contracts :
Site #: 95551

JACKSON COUNTY GI PUBLIC
303 WEST WALNUT ST
INDEPENDENCE, MO US, 64050

Tag # Description Model # Annual PM Qty. Coverage Type Coverage Dates

1326217 NFINITY 4-16 N208S0612600 1 ESSENTIAL 11/1/2015 - 10/31/2016

Total price not including tax: USD $1.798.00

QN Iyttt ST D NV CH =0 8 CuSEIMS s DHHCHASe O tie

Payment Terms: Net 30 Days

Please complete all required fields on thesignature page and attach your Purchase Order to assist timely order
processing. Should you have any questions regarding the proposal, feel free to contact me directly at (913) 492-0770. |
look forward to your response and the opportunity to work together to improve your data center investment.

Sincerely,
JENNIE MCQUOWN

9776 Legler

Lenexa, KS 66219

PHONE (913) 492-0770

FAX (913) 492-6776

EMAIL jennie.mcquown@ITSSolutions.net
Order Q02357888
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EMERSON

Network Power

Proposal for Service

UNINTERRUPTIBLE POWER SYSTEMS
NFINITY
SCOPE OF WORK

ESSENTIAL SERVICE (1)

Guaranteed 4-hour on-site emergency
response, 7 days/week, 24 hours/day,
within 150 miles of a Liebert Services’
Service city.

Includes 1-800-LIEBERT Customer
Response Center.

Includes 100% parts coverage (including
internal batteries, excluding air filters and
proactive full bank capacitor
replacement.)

Parts for KVA/Battery upgrades not
included. Labor is included if performed
during a scheduled PM.

Performed by Liebert factory trained
Customer Engineers.

Includes 100% labor and travel coverage
7 days/week, 24 hours/day, within the 48
contiguous states and Hawaii.

Subject to all Terms & Conditions as
noted in the Liebert Services Terms &

¢ Includes access to Liebert Customer Conditions.
Services Network On-Line Internet
portal.
¢ Includes one Annual Preventive
Maintenance Service scheduled by the
customer between 8am-5pm, Monday-

Friday (excluding national holidays).
SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Record the phase to phase input voltages.

Perform a temperature check on all breakers, connections, and associated controls. Repair and/or report
all high temperature areas.

Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses,
contacts, cables and major components.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Inspect for broken, brittle, damaged, or heat stressed components and cables.

Clean any foreign material and dust from internal compartments.

Perform a status check of alarm circuits.

Perform an operational test of the system including unit transfer to and from bypass.

Perform an operational test of the system including unit transfer to and from battery.

Install or perform Engineering Field Modifications including firmware revisions as necessary.

Return the system to normal load and verify the output voltage.

Review system performance with customer to address any system questions.

Note1: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.




Proposal for Service

\'j".‘
EMERSON

Network Power

Order Number: Q02357888

Purchase Order must be assigned to: Payment remittance address:

Emerson Network Power, Liebert Services, Inc. Emerson Network Power, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westervilie OH 43082 Chicago, IL. 60673

FID# 43-1798453

PO should be e-mailed or faxed with signed proposal to:

Emerson Network Power, Liebert Services, c/o JENNIE MCQUOWN
Attn: JENNIE MCQUOWN

Email: jennie. mcquown@ITSSolutions.net

Fax: (913) 492-6776

Please complete the following information (All fields are required):

Purchase Order Number:; Purchase Order attached: O Yes 0[O No

If PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person; Phone:
Email: Fax #:
Bill-To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: 0O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person; Phone:

** COVERAGE DETAILS **
For equipment not currently under a Service Agresment or for equipment for which the warranty has expired in excess of thirty(30) days, parts required to bring
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.
All pricing is valid anly for Service coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceplance of this Proposal, Buyer exprassly manifests its assent to the Terms and Conditions of this Proposal,
and agrees that if any provision of Buyer's Order or other document or cammunication from Buyer is inconsistent with any provision of these Terms and
Conditions, regardiess of the order or timing of the exchange of such dacument or communication, these Terms and Conditions shall prevail,

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the payment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:
Jennie McQuown 8-14-15
JENNIE MCQUOWN Date Buyer Signature Required Date

TJackson (punty, MO
Troy Thomas ~ Diceckor of Finance  $lo-g81-31Fe
Printéd Name Title Phone




SERVICES TERMS AND CONDITIONS
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af Machimess o) ofner foiuies), (1) misos of neg'=d, {incuding, witheu! lundation, fallum o meiniam facigies ang
squpmenl i 3 matonable mane=i, ) (ilie o sparate squipmeEnt I aoenetann wilh appinable spacifizalions,
and v} catasimphe, accsdsnd  ar causes Fatemn) 10 equipment [T Tefere pedfonraaca 4 modg morg
bumlemsoms ar codly =5 8 gt of Buger's fallue is comply with e5 obligaliess Derein, or ) any adddionst
atligatinne of requitemunts, induding Bol nat limited fo Ihose relwsd 1 nsumiice dgalSERIS. SBIV Ba Dol
buiining eniry or techpical Laitag

15, DRAWINGS: Sefl2rs Zocumerdatton, prinis, and crawings ("Dozumen's?) fincluding wilhout limitation, 'he
urderlying technology) furnished by Sellar to Buyzr in conneclion wih Ikis Agreement are the properly of Seller znd
Seller retains all cghls, inc.uding withaul limkalion, sxrlusive righls of usa. lizensing and sale. Notwithslanding the
loiegoing, Buynr may use ihe Documenis v connection wilh lho Seivices ana Paris.

16, EXPORT/IMPORT: Buyer cgrees thal al' applicable {mport and export control laws, regulations, orders and
requicein2nls, including willicol tmitatlen thicse ol the Undled Slales, and ke jurisdidticns in which the Seler and
Buyer are established or from which Seivices znd Parts may te supplied, will apply to their rece pl and use, 1n oo
avent shall Buyer use [ransfer. teizase, import, or export Pads in violation ¢f such appicable faws, regulations
arders ar requirements

17. NON-SOLIGITATION: Buyer shal nol salicit direclly or Indirecily, or esnploy any smpoyee of Seller during the
serisd 3y Jursces me Loivg p ovided o Bupw and for a period of one (1) yeu afle: the iast provision af Services.

10, GENERAL PHOVIZIONS: These Servces Terms and Condilions all nther onr

negoliations and pnor ol o willen stalemanis regaming the subjed matler of thuse Sarvices Terms and
Cangillons. No ctange. modificalion, resc ssion, dischasge, atandonment, or walver of these Services Terms a1d
Contifans #hall bz biwleg upcn the Seiler Jnloss made i wiiting and sgned an its beball by duly authodzaa
iopres=ehtative of Sellér.  No oo 13, Uz ol Wede, coarse of dedling Tt petorTance, undarstanging or
agreETan pupoiling lently, dary, sxplin, of supptarmt ihis Apreement small be Bndirg uriess hereatter rmusda
in wrting and sijnec by the pany bo te beued, and na madfization or sddilianal leams hal b applcatis 1o this
Agresmanl by Saieds retelpl, scanowiedgmant. o acceptance of purchass ailoes shipging rstrucilon “amms, or
other_documentation cofleining esms At warance wain o i addion o 1a0se st forth hersin Any such
modddicatians ar addkinal [home 3r specifically fojectad and deemied o matedtel sleration seeesl I i detunely
shall be deemed an acceplarce of 1 prior offer ty Buyer, such acceplance is expressly cond tional Jpon Buyers
assent to any addilianal or different lerms sel fodlh lerein. Seller reserves the ngrt (o stbconiract Services to
athers, No walver by eitler parly with resped to any breach or dataull or af any rignt of remecy, and o course of
deallng, shall be deemed 1o constilule 3 continuing waivar of any otfer breach or defaull o° of any athes rFght or
emedy, unless such waiver be expressed in wriling and signad by Ilie paity to be heund ANl lypographical ar
cledical 2r-ors made by Seller in any i lgrent or pi are sudject lo carredion

The validity, performance, a1d all alher maiters relating lo the iMzrpretaitun and sflect of *his agreement shail be
gavamod by the law el the state of Sty wilhual teund 1o 1ts confiet of faws prnciples. Surer iad Suller sgren thel
fhe prpsey veea for & aciians Ensing (0 ceapechan hermwth snn’) be odiy in 1be ceurty of Frankdin, state of O,
anit (ha 3atlas agran o submil b such |Uisdiction. No action, megamiless of fom. ansing nal of Fassaetieng mlating
10 hig oontract, miy e Bl by afher gty mose han b (21 goeare allor the <ause-af actop rae acommd. The
UN Camiantion an Canirects farthe [nlssvatinnn] Saies of Goods shull ask apply to 86 Agessincin.

13 ADDITIONAL SERVICE CONDITIONS  The Huyer shall fumish to Suler, 8 no cost, scilnmse woiing spica,
sinrags apacs, acequale best, lwephune, Ught vertitguon, Egulaed slectic pavs et and outlets i 185010G punpses.
Tire Teiiizs shai oe wihin a easonabia distance fon) where |he Sarvicen are o o provipen  Salar amd iis
eprasamaives shail bave full and Ike stoess io tho equ oment In oider ' privide e parssiry Swivices Buyay
avthorizes Selier 10 s2ml 4 2rvce lachmean or an auttntized sgen fo sccass any ute requestod by Bujer 1o
‘parfuim S2vces, Inclsing sendess oo difarenl wops of work 30d sqlilpmant sz ieaunated by Duyar. Buyer shall
perdde e reans te shulsit and secare slestde sower 10 12 eqdipmert and fmvids sile worklig cunotions, Selor
I8 urdr o clligation lo remave oF glsoose of Pars o equ pinent wriless specificely agreed Lpon in Sellrs seopa ol
work Buyer ahall ioniediatety lifunn a5, i wirniing, A) ihe Urreof oddar placemant ang thpmeaiter. of eny cnsafe
af paeaduus substinge or condiinn a1 e <2 ndeding bl ool imided o) the presence of 2sbedes or anhaking-
cemaining malenials, 2nd shall provide Seller wilh any applicaole Maleria: Dala Safely Sreels regamicg tha same
Any losses, ¢os!s, damages, claims and expenses inc.imed by Seller as a -esull cf Buye:'s fa:lure ic $3 advise Seller
shall b hermn hp Buyel. Seltsr. in s falz disemtlon and wihaut conl ur penally, raserves e aghl o cantes |5
performiancs ander this Agreotfent o any amlor Immadiately uoon wiien nolice o Buyer fotowing Ssiter acosey
of unsafe 3¢ hseanious =te ubstance o conditiun Ui airy oihee cheurstanca slienng Selir padoumnee of
Jervices Baper sl appabs] o TER SRS "ariirar with tha site snd Iha nature of the 32rycas 1o be penoman m
Serjer (0 Be aclessiMe # all mes tha) =t paiscpnet s ab the sile. Salor svall not be jubde for aity mepaisies
ingunied by Buyes In remaving, feplisng o miulishing any Buyer squipment o say e st Buyer's tuiloing
shiutturo that restiicls Selter acorss) oy parseniel shall cosparste witn and provide all ratrzzary asalsance 1o
Seier Zaiinrakal not be Hable orresoonshle foc ary womk peronmed by Biyne

20 WDEMNITY: As lo Seller providsd Services, Seller agrees (o pratect, do'end (using caunsel selecled and
sompinssled Ly Sede ), holn anmass. and lilerrady Huyer fram and #gainst hrd parly claims fcr bodily ity
NChSiry death, o proparty famage 19 he exdsnl caused by the ligernl 3c's or amissi of Sall2r amployees,
sarty s =iborifrantons in peromiily Services

Suete Indamnificqlar shall estond Io cisfmy intipted within wo (2] paars oo the Cate wey ces Wille prTonted
causing such Glaim to anin, soail be redytad o tho swien doy ajury or properly demages s coused oy athers. @nd i3
cond ticaed upei: af Buyer pravisun of S uly notificalon of clan and @ repsopEtle desumastal A il assisinee
and ‘L) Seller assumpticn of the claim dafense to incluce ho nght 'o oppase o selile same al s reasonanie
ascration
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T Proposal for Service

Network Power

Thank you for your interest in Emerson Network Power, Liebert Services. We are pleased to submit the following
proposal for your review and consideration.

Liebert UPS / Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to
updates and changes, knowledge of engineering specifications, current issues and how to fix them
correctly.

¢  Our factory trained service force is twice the size of the next largest competitor with over 650 customer
engineers and field technicians in the United States alone; everywhere in the US the most knowledgeable
engineers and technicians available, will cover you.

Site #: 150543
JACKSON COUNTY

1305 LOCUST STREET
KANSAS CITY, MO US, 64106
Tag # Description Model # :ﬂ"gg’l Coverage Type Coverage Dates
1656079  NFINITY 4-16 NB20S0712600 1 PREFERRED or ESSENTIAL 8/24/2015 - 8/23/2016
1656080 NFIN MBC NMBS519900000000 1 PREFERRED or ESSENTIAL 8/24/2015 - 8/23/2016

Total Price for ESSENTIAL COVERAGE: $2.108.00

not including tax
SN (@S ERUIEC st De DS G  EHSTOME ST AN Dilie

Total Price for PREFERRED COVERAGE: $2.590.00

I:j not including tax
ANV LRy eeqUiead ST DO ISIUAEC G CHSTQIES . DINLEGSes Sl iler

NOTE: The main difference between Essential and Preferred service types is when the PM is performed.
Essential is performed Monday-Friday 8am to 5pm
Preferred is performed at customer’s convenience

Please complete all required fields on the signature page and attach your Purchase Order to assist timely order
processing. Should you have any questions regarding the proposal, feel free to contact me directly at (913) 492-0770.
I look forward to your response and the opportunity to work together to improve your data center investment.

Sincerely,

JENNIE MCQUOWN

9776 Legler

Lenexa, KS 66219

PHONE (913) 492-0770

FAX (913) 492-6776

EMAIL jennie.mcquown@ITSSolutions.net
Order Q02218767




Proposal for Service

EMERSON

Network Power

Order Number: Q02218767 Payment Terms: Net 30 Days
Purchase Order must be assigned to: Payment remittance address:

Emerson Network Power, Liebert Services, Inc. Emerson Network Power, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed with signed proposal to:

Emerson Network Power, Liebert Services, c/o JENNIE MCQUOWN
Attn: JENNIE MCQUOWN

Email: jennie.mcquown@ITSSolutions.net

Fax: (913) 492-6776

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: O Yes [ONo

If PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) [ Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill-To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: 0O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS **
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty(30) days, parls required to bring
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way. This Propasal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manifests its assent to the Terms and Conditions of this Proposal,
and agrees that if any provision of Buyer's Order or other document or communication from Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document or communication, these Terms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the payment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:
e pie Mo@uowm 8-14-15_
JENNIE MCQUOWN Date Buyer Signature Required Date

ackson Qouny

Trou Thonus . i eclor, of runu B\o-381-317F(,
Printed Name Title Phone
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Proposal for Service

UNINTERRUPTIBLE POWER SYSTEMS

NFINITY

SCOPE OF WORK

ESSENTIAL SERVICE (1)

Guaranteed 4-hour on-site emergency
response, 7 days/week, 24 hours/day,
within 150 miles of a Liebert Services’
Service city. .

Includes 1-800-LIEBERT Customer
Response Center.

Includes 100% parts coverage (including
internal batteries, excluding air filters and
proactive full bank capacitor
replacement.)

Includes access to Liebert Customer

Parts for KVA/Battery upgrades not
included. Labor is included if performed
during a scheduled PM.

Performed by Liebert factory trained
Customer Engineers.

Includes 100% labor and travel coverage
7 days/week, 24 hours/day, within the 48
contiguous states and Hawaii.

Subject to all Terms & Conditions as
noted in the Liebert Services Terms &
Conditions.

Services Network On-Line Internet
portal.

¢ Includes one Annual Preventive
Maintenance Service scheduled by the
customer between 8am-5pm, Monday-
Friday (excluding national holidays).

SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Record the phase to phase input voltages.

Perform a temperature check on all breakers, connections, and associated controls. Repair and/or report
all high temperature areas.

Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses,
contacts, cables and major components.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Inspect for broken, brittle, damaged, or heat stressed components and cables.

Clean any foreign material and dust from internal compartments.

Perform a status check of alarm circuits.

Perform an operational test of the system including unit transfer to and from bypass.

Perform an operational test of the system including unit transfer to and from battery.

Install or perform Engineering Field Modifications including firmware revisions as necessary.

Return the system to normal load and verify the output voltage.

Review system performance with customer to address any system questions.

Note1: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
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Network Power

UNINTERRUPTIBLE POWER SYSTEMS

NFINITY
SCOPE OF WORK
PREFERRED SERVICE (1)

e Guaranteed 4-hour on-site emergency e Parts for KVA/Battery upgrades not
response, 7 days/week, 24 hours/day, included. Labor is included if performed
within 150 miles of a Liebert Services’ during a scheduled PM.

Service city. o Performed by Liebert factory trained

¢ [ncludes 1-800-LIEBERT Customer Customer Engineers.

Response Center. ¢ Includes 100% labor and travel coverage

e Includes 100% parts coverage (including 7 days/week, 24 hours/day, within the 48
internal batteries, excluding air filters and contiguous states and Hawaii.
proactive full bank capacitor e Subject to all Terms & Conditions as
replacement.) noted in the Liebert Services Terms &

¢ Includes access to Liebert Customer Conditions.

Services Network On-Line Internet
portal.

¢ Includes one Annual Preventive
Maintenance visit scheduled by the
customer at the customer’s convenience
(excluding national holidays).

SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Record the phase to phase input voltages.

Perform a temperature check on all breakers, connections, and associated controls. Repair and/or report
all high temperature areas.

Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses,
contacts, cables and major components.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Inspect for broken, brittle, damaged, or heat stressed components and cables.

Clean any foreign material and dust from internal compartments.

Perform a status check of alarm circuits.

Perform an operational test of the system including unit transfer to and from bypass.

Perform an operational test of the system including unit transfer to and from battery.

Install or perform Engineering Field Modifications including firmware revisions as necessary.

Return the system to normal load and verify the output voltage.

Review system performance with customer to address any system questions.

Note1: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
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Proposal for Service

UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
LOAD BUS SYNC
POWER TIE
SLIM LINE DISTRIBUTION CABINET
SCOPE OF WORK

PREFERRED SERVICE (1)

e Guaranteed 4-hour on-site emergency ¢ Includes one Preventive Maintenance visit
response, 7 days/week, 24 hours/day, within scheduled by the customer at the customer's
150 miles of a Liebert Services’ Service city. convenience (excluding national holidays).

e Includes 100% parts coverage (excluding ¢ Includes 1-800-LIEBERT Customer
circuit breakers). Response Center.

¢ Includes 100% labor and travel coverage 7 ¢ Includes access to Liebert Customer
days/week, 24 hours/day, within the 48 Services Network On-Line Internet portal.

contiguous states and Hawaii. N )
e Subject to all Terms & Conditions as noted in

e Performed by Liebert factory trained the Liebert Services Terms & Conditions.
Customer Engineers.

SERVICE PERFORMED

Full Preventive Maintenance Service

1. Complete visual inspection of the equipment including internal sub-assemblies, wiring harnesses,
contactors, cables, and major components.

Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Clean any foreign material and dust from internal compartments.

Perform a status check of all alarm circuits (if applicable).

Calibration of the equipment to meet manufacturer's specifications (if applicable).

Operational checkout of the system to include transfers and proper status indications.

Install or perform Engineering Field Change Notices (FCN) as necessary.

Return unit to operational sérvice with normal load then measure and verify display indications.

N

PN O AW

Note1: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.




SERVICES TERMS AND CONDITIONS

Emeriod Metwirk Power Lakar Seriicas Ine ik Lisbert Sobal Serwczs, o) 4 hecein referrsd 1o a8 the
“Ealiar anrd BR Susiomer o persan or gty purahiasing sendcas ("Soedeed’) and pans requited for Sewlces
(Farls) fram Folaris mfeerza 1o o5 the Huyor, " These Zenvicss Temma and Covuddllens, ary prene 5 o schodae,
Juotstizy, ackrawledment. Sallecs suupie of ok, or Teaca from Sallar reigvant o e provisian of Sevises and
il ducunmily NCUMcraled by 1oaciis miersnt terin of thermin, soacklule the carplets and sxeus)ye gatemer
af i ldrs ol s agramen (AgRRETIENT goverring e sats of Sefvcas and Bads ny -Seder ta Buyar  Any
discranoncias boleeen Tha lemn 0f b above aRheicad dociimsdis shall bs rosohesd oy Seiler.  Saller's
Accapanca of Bupscs gurensse pdae b ssmressly savditonal a0 Buyar's aszent @ Al of the fems ot ihis
Agraemnnt. ficlading ‘e and cordiions that ane differanl fream oe segiton= 13 e lems and vopdiilaes 11 Buyer’s
purchsse gmar  Buyars desegtance of 5o Sapdcas d Aails sl anest Buyers assenl (e the tarms of this
Agroement, 3oilar rezennss Ihe right L ds so'e acreon to refusy oidars

1 PRIGES. Unjess cthermise specified mwiling 5y Gelier. Ine pnce quated o spEclied by Swiler for the Samieas
shnil emein 0 effect for Uity 30) days 3nar fas date ol Sollers quotelion Seilers tcopr of work or
acknowledgrmenl of Ruyars smiscfor fhe Sorvicss, whilehaver oocis it provided pn uncandilioial salhonzalon
from Buypr for the paonnonca of the Sanieas |5 received did necepled oy e within such lne pefled. U
suthorestion is not recalved by Seler mibin suen thkly (30} day perid, Seiter shall have he ngnl 1o changs e
pce farthe Secvices All gices e uc iisiva of taxes, wiveh oo 10 b9 bome by Fuyer Lnksss allawite apecified
oy Saltiar, Pans will be lumisked 3 Seser's Ihen qimvaiing prices.

2, TAXES: Any curent or fulure lax or gnvemmenial charge {ar :ncrease in same) affeciing Scller's cosls af
Services ar casts of n'oductian, sale, defivery or sh'pment of Fans, o- whict Selier is athznwise required 1o pay or
callect in canne=tion wilh the provision of Services and Parts, shall te ‘or Buyer's acceunt and shall be zdded 13 the

arce of tilled to Buyer separalely, al Seller’s alecton

1. TERMS OF PAYMENT. Linsss gifierwise specifisd ty Sedar, terns of sayment are 1ol 30 days: b delm ol
Seilers hiyaice. Serer shall ve e dghl, ameng ather dins, zither in AL ol ¢ i suspsmi
‘uthar parfarmanca urder his Agr=eninl s ller ter agrzemenis wh Buyor in 1t syoal Huyer fails to meks any
pagment whe dua, which siher agrzam Buyar and Selfer howay amenn sccontingly. Buyar snall be | aile for
afl expaneas, Including attemeys’ fees, reiating %a the cotladion of past dus =meuris, o 0y paymen owed (o dedar
i a0l pald whan due, il shal bear interast, 41 4 mie 1o te delanminad by Saftar, which shall vod oxceed (ha maamum
rate peamilleel by Lo, fromdng dzte snowalen it s due witll o s palg, Saffer may preseres s nltarats n payrment by
enforeing 3ny epplicsile mecharles. constralion o smitar fon dghts. Shiuld Buyers Brancnl mrponeiblily
ecome unsalisiaciory to Sailer, casi payments ot securlly saisfactery 1 Snler ray ba mquind by Sailer tar fulure
padammaice of Sanicas a0 prevision of Pags T sich casn LAYMEN OF SBUrlY o nat proviged, (0 sddiien o
Aaller's ollvar aghis and a3, Sulter Tay ol of Gervicasand provision of Pats:

4. SHIPMENT AND DELIVERY: Al Setler will use all redsdnatls commoicial stioas o mainteln the
PPy

i dnies ged ar queted by Seler, all parls dales are 2y and 2ol cudrenized
Seler, 3t s aption, shall nat ba taund 1o ‘ender delivery of any Pans for which Buyer has nael provided shigplig
insirucians and olher equirsd nlormatlon, ! hs pravidan of Serviras a* shisman of tha Pads s postponed ar
wigiayed by Buyer lor any mrasan, Briye© sgreos 1o reimburse Sefar for Ay and alf sforege sesls and otisr addidional
wxpiensas 1esiting Ihemfrom  Jnfase clhersise tpecifiod oy Salivr, for 3a'es of Paits In which the wis festnalion
o tha Pars s autside ol e Laked lates, 455 of ‘oss and ‘egal (s 1o v Sits sl anetes 1o Huye” immeaistely
nfler she Pars nave passed Deyond D teiritona imis of (ha Unted Sates, Eof sl olbr ahlpments, dsk of loss ang
legas il syall pEss from Ssier tn Buydr apen uetvary 10 ard receipt by camier at Sollers shipolng pai
Aatwitizndicg the atove, risk of 'oss 2nd legal 1e 1o Purts shall transter o Biyar (i) whan datlversd by the
Inuvimual provicing tha Servie=s, or () al e fime Pans a= placed o slorags duo to Buyirs do'ay ar
postpanamant  Ady cleima (00 shodtanes o dymages sutforod i Iransd are the respansisitty af Buyer atd shal e

sukmitted by Buyor direcily 1a the cormar uges ar ages mul oe el dhyred for ot “he time 3t
daiivery,
3. LIMITEQ WARRANTY! Sumgect (o 13 fimikatioes of Sectlon 8. Sates warranis 1nat o will perform Ne Gervices 25

Wescrbed in s Agrecmeot and will sxemise all reazonanls sk, cane 3 dea dlgeres iy lhe performance of the
Srrvices and shall pedam the Sarvizes n acontansa wilh professisnal practice. Selor waraals thal 2 Scrvogs
perfomnzd shad ha (rea fiom fauity wackmansi<p for 1 padod of iy {30} dayn Worm eomplation of Samvices. To lhe
exdgnt assignacte. Seilor amigas L Buyer any wivrantes fan ame mads iy matufedurers anc sueplers af Fats,
EXQEPT AS SPECIFIED ATOVE PARTS FLIANISHED HEREUNDER ARE FURMSHED AS-iS WHERE-IS, WTH
NG WARRANTY WHATSOEVER. THE WARHANTIES SET FOHTH N THIS SECTION 3 ARE THE SOLE AND
EXCLLISIVE WARRANTIES CIVEN BY SELLER WITH RESPECT TO THE SERVICES AND PARTS AND ARE N
LIEU OF AND EXCLLUDE ALL OTHER WARRANTIES, EXPRESS OR IMPLIETS ARISING BY OPERATION CF
LAW OR OTHERWSE, INCLUCING WITHOUT LMITATION, MERCHANTABILITY AND FTNEBS FOR A
PARTICULAR PURPTEE WHETHER OR NOT THE PURPCEE OA USE HAG BESN DIBCLOSED TG SELL=R IN
SRECIFICATIONS, DRAWINGS 2R GTHERWIGE

This wanaiily Sues net extend 10 any [Dsses pr damagqes dus fo Misuse, accidanl, aus, neqael, neamal wear and
taat, fagligenca fatner hin Seller's), unauibertzed o fication or sitamlion, use beyand micd =apagily, unsutabie
POV SOUNSaN ar ervirarmenlal s LiF Impreaar astalsing, mpdl, handing, mairasedice o apglication or iy
‘iher causa.nol the faull of Seiler T tho sstént thal Buyer ar ile agams have supaied specifications, information,
T aiipn of - e or siher dnts to 32le” Ihal 13 vaed in & the saleclion of He Serdces antior
Faits 3m (d) the propastion of Ssters quatation aadior scope of wark, 409 i the ovent 1hal oeleal operaling
cenditions or atfer saydiions differ from ihoss oy Huysr any 5 or athar i
heveln [hust ars aneced by such conaiions shsi o gulk and woid

Buyer assumes all aifter responsibility ‘or any 'nss. damaga, or injury to persons ar properly arising oul of.
cennected with, or resifting froin the use of Services or Pars sither slone ar in scmbination with alher pans.

LIMITATION OF REMEDY ANMO LIABILITY  THE SOLE AND SXCLUSIVE REMEDY FOR SREACH OF ANY
WARRANTY MERELINDER SHALL HSE UMITED. TO, AT SELLER'S SOLE OPTION, EITHER CORRECT
PERFORMANCE FOI THAT PORTION CF THE SERVICES FOUND BY SELLER TO RE DEFECTWE DR
REFUNI OF THE PRICE PAID FOR SERVICES.

SELLER SHALL NOT HF LIABLE FOR DAMAGES CAUSED BY OELAY IN PCAFORMANGE AND THE
REMEDES OF BUYER IET CORTH N THIS AGREEMENT ARE EXCLUSIVE. IN KO EVENT, REGARDLESS
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Emerson Network Power | Liebert Services
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JACKSON COUNTY COURTHOUSE
415 EAST 12TH STREET

KANSAS CITY, MO US, 64106

SID: 67427

2015 Renewal & 2016 Warranty Service Contract
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Thank you for your interest in Emerson Network Power, Liebert Services. We are pleased to submit the following proposal for
your review and consideration.

Liebert UPS / Power / Battery Services:
» We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and changes,
knowledge of engineering specifications, current issues and how to fix them correctly.
¢ Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers and field
technicians in the United States alone; everywhere in the US the most knowledgeable engineers and technicians available,

will cover you.

Site #: 67427

JACKSON COUNTY COURTHOUSE
415 EAST 12TH STREET

KANSAS CITY, MO US, 64106

Renewal 2015 Contract:

Tag # Description Model # Annual PM Qty. Coverage Type Coverage Dates
PREFERRED -
1173416 UPST S 08-12 VUBOSCBLA 1 NO PARTS GUARANTEED TBD
1312130 NFINITY 4-16 N208S0612600 1 PREFERRED TBD
1451109 NFINITY 4-16 N216S0812600 1 PREFERRED TBD

Total Renewal 2015 Price not including tax: $6.845.00

Ay s re(ed IMHSE De: (=G 00 SLUSTO= e D00 aSes Drode

Warranty 2016 Contract:

Tag # Description Model # Annual PM Qty. Coverage Type Coverage Dates
1658433 NFINITY 4-16 NB20S0712600 1 PREFERRED 10/8/2015 - 10/7/2016
1658573 NFINITY 4-16 NB20S0712600 1 PREFERRED 10/8/2015 - 10/7/2016
1658574 NFIN MBC NMB519900000000 1 PREFERRED 10/8/2015 - 10/7/12016

Total Warranty 2015 Price not including tax: $5,180.00
ANY (&) Pl 2o NSt D eI e 1 CUSIOmes DICHASE Ticle
Sincerely,

JENNIE MCQUOWN

9776 Legler

Ltenexa, KS 66219
PHONE (913) 492-0770
FAX (913) 492-6776

EMAIL jennie.mcquown@ITSSolutions.net

Order Q02221595
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Order Number: Q02221595

Purchase Qrder must be assigned to: Payment remittance address:

Emerson Network Power, Liebert Services, Inc. Emerson Network Power, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed with signed proposal to:

Emerson Network Power, Liebert Services, c/o JENNIE MCQUOWN
Attn: JENNIE MCQUOWN

Email: jennie.mcquown@ITSSolutions.net

Fax: (913) 492-6776

Please complete the following information (All fieids are required):

Purchase Order Number: Purchase Order attached: O Yes O No

If PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) 0O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill-To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: - Phone:

** COVERAGE DETAILS **
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty(30) days, paris required to bring
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit ar Service call. All
pricing is valid only for Service coverage stated and is subject lo change if this Proposal is modified in any way. This Proposal is valid for 45 days from the date of
this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manifests ils assent to the Terms and Condilions of this Proposal, and
agrees thatif any provision of Buyer's Order or other doctiment or communication from Buyer |s inconsistent with any provision of these Terms and Canditions,
regardless of the order or timing of the exchange of such document or communication, these Terms and Conditions shall prevail,

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the payment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:
Jennie MeLown 8-14-15
JENNIE MCQUOWN Date Buyer Signature Required Date

Troy Thopas  Birector of Eiranae 8 Wo- 881-31
Printed Name Title Phone
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UNINTERRUPTIBLE POWER SYSTEMS
NFINITY
SCOPE OF WORK

PREFERRED SERVICE (1)

e Guaranteed 4-hour on-site emergency o Parts for KVA/Battery upgrades not
response, 7 days/week, 24 hours/day, included. Labor is included if performed
within 150 miles of a Liebert Services’ during a scheduled PM.

Service city. o Performed by Liebert factory trained

e Includes 1-800-LIEBERT Customer Customer Engineers.

Response Center. ¢ Includes 100% labor and travel coverage 7

e Includes 100% parts coverage (including days/week, 24 hours/day, within the 48
internal batteries, excluding air filters and contiguous states and Hawaii.
proactive full bank capacitor replacement.) e Subject to all Terms & Conditions as noted

e Includes access to Liebert Customer in the Liebert Services Terms &

Services Network On-Line Internet portal. Conditions.

e Includes one Annual Preventive
Maintenance visit scheduled by the
customer at the customer’s convenience
(excluding national holidays).

SERVICE PERFORMED

UPS Full Preventive Maintenance Service

—-—

Record the phase to phase input voltages.

2. Perform a temperature check on all breakers, connections, and associated controls. Repair
and/or report all high temperature areas.

3. Perform a complete visual inspection of the equipment, including sub-assemblies, wiring

harnesses, contacts, cables and major components.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Inspect for broken, brittle, damaged, or heat stressed components and cables.

Clean any foreign material and dust from internal compartments.

Perform a status check of alarm circuits.

Perform an operational test of the system including unit transfer to and from bypass.

. Perform an operational test of the system including unit transfer to and from battery.

10. Install or perform Engineering Field Modifications including firmware revisions as necessary.

11. Return the system to normal load and verify the output voltage.

12. Review system performance with customer to address any system questions.

NI A
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Network Power

UNINTERRUPTIBLE POWER SYSTEMS
ALL SINGLE PHASE MODELS
(EXCLUDES NFINITY)

SCOPE OF WORK

PREFERRED SERVICE (1)

e Guaranteed 4-hour on-site emergency « Includes 100% labor and travel coverage
q%sammri'fees' gf%aﬁisé;v;? }(S,grﬁiggg'rgg?v)i(&: I(t:n;/n 7 days/week, 24 hours/day, within the 48
« Includes 1-800-LIEBERT Customer contiguous states and Hawaii.
Response Center. e Includes one Annual Preventive
e NO PARTS GUARANTEED (including Maintenance Service scheduled by the
internal batteries, excluding air filters and customer at the customer’s
proactive full bank capacitor replacement, convenience (excluding national
and fan replacement.) holidays).
¢ Includes access to Liebert Customer o Subject to all Terms & Conditions as noted
Services Network On-Line Internet portal. in the Liebert Services Terms & Conditions
« Performed by Liebert factory trained or the terms of a Master Agreement

Customer Engineers. between the parties, if any, shall apply.

SERVICE PERFORMED

UPS Full P ive Mai Seryi

Using a multimeter, record the phase to phase and phase to neutral input voltages.
Perform a temperature check on all breakers, connections, and associated controls.
Repair and/or report all high temperature areas.

Perform a complete visual inspection of the equipment, including sub-assembilies,
wiring harnesses, contacts, cables and major components.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.
Inspect for broken, brittle, damaged, or heat stressed components and cables.

Clean any foreign material and dust from internal compartments.

Perform a status check of alarm circuits.

Perform an operational test of the system including unit transfer and battery discharge.
Check or perform Engineering Field Change Notices (FCN) as necessary.

Return the system to normal load and verify the output voltage. Calibrate as necessary,
Review system performance with customer to address any system questions.

N -
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Battery Full P ive Maint -

Check integrity of battery cabinet.

Visually inspect battery system for: Swelling, leaks, loose foreign objects, overheated or
corroded cables and connectors, loose connections on batteries, and appropriate product
labels related to safety and warning hazards.

Clean and neutralize cell tops as required.

Tighten all battery terminal connections to their proper specifications.

Measure and record DC bus ripple voltage.

Measure and record total battery float voltage.

Record room ambient temperature.

N -

Nookw

Note1: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
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UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
LOAD BUS SYNC

POWER TIE
SLIM LINE DISTRIBUTION CABINET
SCOPE OF WORK
PREFERRED SERVICE (1)

¢ Guaranteed 4-hour on-site emergency » Includes one Preventive Maintenance visit

response, 7 days/week, 24 hours/day, within scheduled by the customer at the customer’s

150 miles of a Liebert Services’ Service city. convenience (excluding national holidays).
* Includes 100% parts coverage (excluding * Includes 1-800-LIEBERT Customer

circuit breakers). Response Center.
¢ Includes 100% labor and travel coverage 7 e Includes access to Liebert Customer

days/week, 24 hours/day, within the 48 Services Network On-Line Internet portal.

contiguous states and Hawaii. _ o
e Subject to all Terms & Conditions as noted in

Performed by Liebert factory trained the Liebert Services Terms & Conditions.
Customer Engineers.

SERVICE PERFORMED

Full Preventive Maintenance Service

1.

N

©NO O W

Complete visual inspection of the equipment including internal sub-assemblies, wiring harnesses,
contactors, cables, and major components.

Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Clean any foreign material and dust from internal compartments.

Perform a status check of all alarm circuits (if applicable).

Calibration of the equipment to meet manufacturer's specifications (if applicable).

Operational checkout of the system to include transfers and proper status indications.

Install or perform Engineering Field Change Notices (FCN) as necessary.

Return unit to operational service with normal load then measure and verify display indications.

Note1: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.




SERVICES TERMS AND CONDITIONS
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