REQUEST FOR LEGISLATIVE ACTION

Completed by County Counselor’s Office:

Res/RxdNo.: 18855
Sponsor(s): Alfred Jordan

Date: June 15, 2015

SUBJECT

Action Requested
X Resolution
] Ordinance

Project/Title: Awarding a Twelve (12) Month Term & Supply Contract with Three Twelve Month Options to
Extend for the furnishing of Rental/Leasing of Vehicles for use by Various County Departments to Enterprise

BUDGET
INFORMATION
To be completed
By Requesting
Department and
Finance

Amount authorized by this legislation this fiscal year:
Amount previously authorized this fiscal year:

Total amount authorized after this legislative action:
Amount budgeted for this item * (including
transfers):

Source of funding (name of fund) and account code
number; FROM / TO

* If account includes additional funds for other expenses, total budgeted in the account is; $

OTHER FINANCIAL INFORMATION:

[] No budget impact (no fiscal note required)
] Term and Supply Contract (funds approved in the annual budget); estimated value and use of contract:
_ Department : Estimated Use:

Leasing Company of KS, LLC. Of Lenexa, KS under the Terms and Conditions of Invitation to Bid No. 33-15.

Jackson County Drug Task Force $85,000.00

Sheriff’s Office $15.840.00

Total | $100,840.00

=)

The RLA only approves the term and supply contract; the funds were already appropriated through the annual
budget adoption. Figures included in the background section are for informational purposes to provide an
estimate of the contract value.

Prior Year Budget (if applicable): $86,000.00
Prior Year Actual Amount Spent (if applicable): $73,001.00

PRIOR
LEGISLATION

Prior ordinances and (date):
Prior resolutions and (date): 17818, February 21, 2012

CONTACT
INFORMATION

RLA drafted by (name, title, & phone): Cassandra Cheek, Senior Buyer, 881-3265

REQUEST
SUMMARY

The DTF and the Sheriff’s Office has requested a Twelve (12) Month Term & Supply Contract for the furnishing

of Rental/Leasing of vehicles. The Purchasing Department issued Invitation to Bid No. 33-15 in response to
those requirements.

A total of Six notifications were distributed with two responses received and one evaluated as follows:

Enterprise
CLASS DAILY RATE | WEEKLY | MONTHLY
Economy/Compact $17.00 $119.00 $476.00
Intermediate/Standard $21.50 $161.25 $645.00
Full Size $22.30 $167.25 $669.00
Premium $22.96 $172.25 $689.00




SUv $22.96 $172.25 $689.00 1]
Minpi-Van $22.50 $168.75 $675.00

12 Passenger Van $45.00 $315.00 $1,260.00

Small Pickup $22.63 $169.75 $679.00

Large Pickup $22.96 $172.25 $689.00

Cargo Van $29.00 $203.00 $812.00

Enterprise offers a wide variety of vehicle types and ages; as well as, the capability to swap out vehicles on short
notice for covert law enforcement confidentiality and officer safety.

This Term and Supply contract will also be available to any County department that needs to rent a car for a
short or long term basis.

Pursuant to Section 1054.6 of the Jackson County Code, the Director of Finance and Purchasing recommends the
award for the furnishing of Rental/Leasing of Vehicles for Various County Departments to Enterprise Leasing
Company of KS LLC of Lenexa, Kansas: under the Terms and Conditions of Invitation to Bid No. 33-15.

This award is made on an “As Needed” basis and does not obligate Jackson County to pay any specific amount.
The availability of funds for specific purchases is subject to annual appropriations.

CLEARANCE [_] Tax Clearance Completed (Purchasing & Department)
X] Business License Verified (Purchasing & Department)
X Chapter 6 Compliance - Affirmative Action/ Prevailing Wage (County Auditor’s Office) N/A
ATTACHMENTS | Memorandum from Dan Cummings of the DTF, Memorandum from Dave Epperson of the Jackson County
Sheriff’s O'fﬁce--al?th’ertinent pages of the bid from Enterprise Leasing Company of KS.
REVIEW Department '?irec_t e Date: ).
(! A pzzereice O~/
Finance (BudgétApproval): K S Date:
If applicable N ’Wlnvm 4 Qagmm le]2]1s

Division Manager: O Date:
Do Sou> s Lfi] 15~
County Counselor’s Offick: Date: 5




Fiscal Information (to be verified by Budget Office in Finance Department)

O
O
¥

0 O

This expenditure was included in the annual budget.

Funds for this were encumbered from the ] Fund in ;

There is a balance otherwise unencumbered to the credit of the appropriation to which the expenditure

is chargeable and there is a cash balarice otherwise unencumbered in the treasury to the credit of the fund from which
payment is to be made each sufficient to provide for the obligation herein authorized.

Funds sufficient for this expenditure will be/were appropriated by Ordinance #

Funds sufficient for this appropriation are available from the source indicated below.

Account Number: Account Title: Amount Not to Exceed:

This award is made on a need basis and does not obligate Jackson County to pay any specific amount. The availability of
funds for specific purchases will, of necessity, be determined as each using agency places its order.

This legislative action does not impact the County financially and does not require Finance/Budget approval.



Res. 18855

JACKSON COUNTY DRUG TASK FORCE
Inter-Departmental

Date: 05/28/15

TO: Cassandra Cheek, Senior Buyer, Jackson County, MO. Purchasing Department
FROM: Dan Cummings, Officer in Charge, Jackson County Drug Task Force

SUBJECT: 2015 Leased Car Bid

The Jackson County Drug Task Force has put our leased vehicle contract out to bid. There were two
respondents, only one of which was accepted. Enterprise Rent-a-Car is the Task Force’s choice. Their prices

are competitive and match what we would have paid with the other respondent prior years.

The Task Force estimates the cost for rental cars during the next year will be $85,000. From June through

December of 2015, the estimated cost is $49,600.

Thank you for all the assistance you have provided during the bidding process.

Sincerelv /

Dan Cummings, Officer-in-Charge
Jackson County Drug Task Force

P.O. Box 392 * Blue Springs, Missouri 64015 * Phone: (816) 655-3784 FAX: (816) 224-3360

JCDTF Form #105
Inter-Office Communication



Res. 18855

OFFICE OF JACKSON COUNTY, MISSOURI
SHERIFF
INTER-OFFICE MEMORANDUM
TO: Cassandra Cheek
FROM: Captain David Epperson
DATE: 05/28/2015

SUBJECT: Rental car recommendation

Cassandra,

[ am submitting this memorandum to request that you award Enterprise Rent-a-
car the contract of the Jackson County Sheriff’s Office.

The Jackson County Sheriff’s Office currently has a need for these services and
will have ongoing needs for such a service in the foreseeable future. The proposed
rates from Enterprise Rent-a-car are comparable to existing costs and this company
provides various locations of service which the current vendor does not.

The Jackson County Sheriff’s Office currently spends $15,840.00 annually for
two vehicles on monthly rentals.

3310 N E. RENNAU DRIVE | LEE'S SUMMIT, MISSOURI 64064 | BUS: (816) 524-4302 | ADMIN FAX: (816) 524-4340 | INVEST FAX: (816) 525-1840



Res. 18855

ENTERPRISEHOLDINGS

XNational

Jackson National Car Rental
County Enterprise Rent-A-Car

Car Rental Proposal | May 2015



Jackson County Purchasing Department
415 East 12" St.
Kansas City, MO 64106

Enterprise Holdings Melanie McDole
National Car Rental Business Rental Sales Executive
Enterprise Rent-A-Car 5359 Merriam Drive
600 Corporate Park Drive Merriam, KS 66203
St. Louis, MQ 63105 913-967-8460 Office
314-512-5000 Main 800-813-0968 Fax

314-518-5583 Fax Melanie.D.McDole@ehi.com



Offer Validity and Copyright

Offer Validity

The offer included in this RFP response, including rates, coverages and program benefits will be valid for
90 days following the response deadline.

Statement of Non-Binding Nature

This document and subsequent communications are proposals and considered non-binding by Enterprise
Holdings and the recipient until a final agreement may be reached. The terms of any final agreement
between Enterprise Holdings and recipient will be subject to further negotiations between the parties and
not completed until incorporated into a written agreement executed by both parties. Any verbal or written
undertaking prior to a final executed agreement will have no legal effect and any reliance upon the same
is disclaimed by recipient.

Trademark and Copyright Information

National Car Rental, Enterprise Rent-A-Car, Alamo Rent A Car, Emerald Club, Enterprise Commercial
Trucks, Enterprise Rideshare, Enterprise CarShare, Zimride, and all associated features, processes,
logos, phone numbers, websites, and promotional programs and/or phrases in any language or format
are registered trademarks of their respective companies and Enterprise Holdings, which hold copyrights
where applicable.

These registered trademarks and copyrights, whether marked or unmarked, may not be infringed upon or
reproduced without the express written consent of Enterprise Holdings and its subsidiaries.

For more information, please visit our website enterpriseholdings.com.

Copyright 2015 Enterprise Holdings; all rights reserved.

National



Table of Contents

EXECULIVE SUMMANY ....... oo i ssss i s s oS mssemmmaomasamns s 5
4.0 SPECIFICALIONS ........eeeiiiiiiiiiit ettt iai et e et s e et v e e e e e e s s esnesne e s s en s e ess e eme e s e 6
5.0 Required SUDMILLAIS...........ociiiiiiiii i ee et e 13
ComPEtitive RATES ..ottt e 16

National



Executive Summary

National Car Rental and Enterprise Rent-A-Car are internationally
ENTERPRISEHOLDINGS  recognized brands owned and operated by Enterprise Holdings. As
North America’s largest and most comprehensive car rental
company, our brands operate a fleet of more than 1.5 million
vehicles and a network of 8,000 car rental locations in
neighborhoods and at airports worldwide. We lead the industry with
more than a third of all airport business in the United States and
Canada.

History

Founded in 1947, National Car Rental is a premium brand serving the daily rental needs of the frequent
airport business traveler throughout the United States, Canada, Mexico, the Caribbean, Latin America,
and Asia. National helped pioneer the corporate account business in the 1970s and introduced the car
rental industry's first comprehensive frequent-renter program, Emerald Club, in 1987.

In 1957, Enterprise Rent-A-Car opened its doors and became known for low rates, neighborhood
convenience, and outstanding service. Pioneering customer service and location expansion led
Enterprise to develop our popular “We’'ll Pick You Up” service in 1974.

Dedication to Service

Today, our brands remain the rental company of choice for our business customers. The Emerald Club
continues to expedite the car rental process for time-sensitive corporate travelers by offering counter
bypass and automatic e-receipts as well as car choice. The Emerald Club enables customers in the
United States to quickly choose their own vehicles, without any paperwork, and simply drive away.

Enterprise — named to BusinessWeek's annual list of Customer Service Champs for the last four years
— now has more than 7,000 neighborhood and airport locations in the United States, Canada, and
Europe. There are more than 5,000 Enterprise offices to serve our clients wherever they do business —
all within 15 miles of 90 percent of the U.S. population.

Our brands are uniquely positioned to serve all of your business’ car rental needs — both at the airport
and locally — with more vehicles and locations than all of our major competitors.

Customer Satisfaction

Customer service is the highest priority at National and Enterprise. Our brands take the top spots for
satisfaction among rental customers around the world. Customer service is our way of life. It is what
drives us and is how we hold ourselves accountable every day.

Looking Toward the Future

We are committed to managing our business sustainably and for the long term — continuously working to
balance the interests of our customers, our employees, and the parts of the world we touch with our
business. Our environmental initiatives include:

» Embracing new, cleaner fuels  » Offsetting carbon emissions « Planting 50 million trees in 50 years
» Increasing our fuel-efficient fleet « Offering hybrid vehicles » Funding alternative fuel research

Ranked No. 16 on the Forbes America’s Largest Private Companies list, our operating company
Enterprise Holdings is unparalleled in size, strength, and stability — the only investment-grade company
in the car rental industry. Our stable financial footing is a distinct competitive advantage, ensuring the
long-term viability of your rental program.

National Car Rental and Enterprise Rent-A-Car combine the expertise and industry-leading value to
provide your travelers the most comprehensive option in the marketplace. We are committed to providing
a wide array of options to Jackson County travelers in 2015 and beyond.

National



4.0 Specifications

4.1 Successful Contractor(s) must have locations within 30 Miles of Kansas City, MO.

National and Enterprise both have locations in and around Kansas City, Missouri. With a location within
15 miles of 90 percent of the U.S. population, we are conveniently located in the same communities in
which Jackson County employees live and work. Please see Page 14 for a list.

4.2 Successful Contractor shall secure, maintain and pay for any federal, state and local
licenses and registrations required to provide the services referenced in this Invitation to Bid.

National and Enterprise maintain and keep up-to-date all applicable licenses, titles, and paperwork for
every rental vehicle we operate.

4.3 Successful Contractor(s) nor its agents, servants, or employees will disclose to anyone the
identity of any vehicles leased to the County.

We will work with Jackson County to ensure the identity of vehicles and County personnel are not publicly
released in any manner.

4.4 Successful Contractor(s) will offer unlimited mileage for vehicles.

For rentals in the Kansas City area, all car classes include unlimited daily and weekly mileage, but are
capped at 3,000 free miles per month. Any additional miles will be charged at the rate of $0.20/mile.

4.5 Successful Contract(s) will offer unlimited exchanges for the County and its departments
and shall not charge any penalties or fees.

We understand and agree to this provision.

4.6 Successful Contractor(s) will offer window tinting or the ability for the County to tint the
windows on cars that are rented/leased on a monthly basis. Successful Contractor(s) shall not
charge the County to remove the tint off the windows.

We understand and agree to this provision.

4.7 Successful Contractor(s) must rent vehicles to Persons 18 years or older without additional
fees or surcharges.

We understand and agree to this provision.

4.8 Successful Contractor(s) must provide liability insurance and collision damage waiver at no
additional cost. Successful Contractor(s) shall not charge any loss of use fees to the County.
This insurance shall also cover any optional item added at the time of travel.

The rates provided for Jackson County in this RFP include full damage waiver coverage with no retained
responsibility, and $1 million in combined single-limit insurance.

Damage Waiver does not cover lost or damaged GPS devices, or other optional items. However, we can
set the profile to decline (block) or accept optional add-on items, which will ensure your travelers comply
with your travel policy.

4.9 Contractor shall hold the County harmless from any physical damage, loss, vandalism, fire
or theft of the rental vehicle provided rental vehicle was not used by the County in any manner
listed in Section 4.18. The Contractor shall not charge the County any collision/loss damage
waiver fee. Contractor specifically waives any right to submit any claim against the County for
any physical damage, loss, vandalism, fire or theft, or any other costs such as downtime, loss
of revenue, administrative expenses and other expenses, of a rental vehicle provided under
this Contract, provided rental vehicle was not used by the County in any manner listed in
Section 4.18. Notwithstanding above, County Employee's shall not smoke in Contractors
vehicles, and Contractor may reasonably charge the County for any smoking damages caused
by County Employees.

We understand and agree to this provision. Note that the DW will be null and void if the vehicle was used
in a manner prohibited by the rental agreement.

National |



4.10 Contractor shall provide supplemental liability insurance with each vehicle rental
transaction at no additional cost to County. This supplemental liability insurance shall extend
third party liabi lity protection to the County in a combined single limit amount per occurrence
of not less than $1,000,000 per accident for bodily injury, death, or property damage to others
arising out of the use or operation of the rental vehicle.

The rates provided for Jackson County in this RFP include full damage waiver coverage with no retained
responsibility, and $1 million in combined single-limit insurance.

4.11 Successful Contractor(s) must have a 24 hour customer service number accessible by a
toll free telephone number.

National and Enterprise Roadside Assistance is available 24 hours a day, seven days a week via a toll-
free number. Enterprise customer service can be reached 24 hours a day at 1-800-261-7331 or by email
from the Enterprise website. National’s Account Customer Service team is available toll free at 1-800-468-
3334 from 7 a.m. to 10 p.m. CST, seven days a week.

4.12 Successful Contractor(s) must have the following vehicle models in the following size
classes available for rentllease. The vehicle models must be the same or an approved
equivalent of the vehicles, as shown below. For purposes of size classifications, "intermediate”
or standard" is defined as a mid-sized four-door sedan automobile capable of comfortably
transporting four adult passengers.

4.12.1 Compact: Hyundai Accent, Kia Rio, Nissan Versa, Suzuki SX4, Toyota Yaris or
approved equal

4.12.2 Intermediate/Standard/Mid-Size: Ford Focus, Chery Cavalier, Dodge Neon,
Chery Cobalt, Dodge Caliber, Kia Spectra, Hyundai Elantra, Mazda 3, Nissan Sentra, Pontiac
GS, Toyota Corolla, Dodge Stratus, Chevy Malibu, Chrysler PT Cruiser, Chrysler Sebring,
Dodge Avenger, For Fusion, Hyundai Sonata, Kia Optima, Kia Rondo, Mazda 5, Pontiac G6,
Volkswagen Jetta, Toyota Matrix or approved equal

4.12.3 Full Size: Ford Taurus, Chevy Impala, Toyota Camry, Honda Accord, Pontiac
Grand Prix, Mitsubishi Gallant, Buick Lacrosse, Dodge Charger, Ford Mustang, Nissan Altima,
Mazda 6, Saturn Aura, VW Passat or approved equal

4.12.4 Premium Size Sedan: Ford Crown Victoria, Kia Amante, Chrysler 300, Toyota
Avalon, Mercury, Grand Marquis, Nissan Maxima, or approved equal

4.12.5 Station Wagons: Ford Taurus or approved equal

4.12.6 Sport Utility: Chevrolet S-10 Blazer, Jeep Grand Cherokee, Dodge Durango,
Ford Explorer or approved equal

4.12.7 Mini-Van: Chevrolet Astra, Chevrolet Venture, Dodge Caravan, Chrysler
Voyager, Ford Windstar, Pontiac Montana or approved equal

4.12.8 12 Passenger Vans: Chevrolet 2500 Express/GMC 2500, Ford E350

4129 Small Pickup: Ford Ranger, GMC Canyon, Chevrolet Colorado, Dodge
Dakota, Nissan Frontier or approved equal

4.12.10 Large Pickup: Dodge Ram 1500, Ford F150, GMC Sierra 1500, Chevrolet
Silverado 1500, Nissan Titan, Toyota Tundra or approved equal

4.12.11 Cargo Van: Chevrolet 1500 Express Cargo, Ford Econoline, Dodge Ram Van,
or approved equal

We are able to supply every car class listed, aside from 4.12.5 — Station Wagons. National and Enterprise
do not offer a car class that includes station wagons. However, the Ford Taurus or similar vehicle is
available under the PXAR — Premium Special classification.
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4.13 Required Vehicles/Equipment: Successful Contractor(s) shall only provide the County with
rental vehicles with fewer than 40,000 miles and less than two (2) years old, unless otherwise
specified. Successful Contractor(s) certifies that odometer and original miles are the same and
are accurate. Minimum standard equipment shall include automatic transmission, power
steering, power brakes, air conditions, AM/FM radio, air bags, and all season radial tires.
Successful Contractor(s) shall equip and maintain all rental vehicles to meet all federal, state
and local vehicle safety standards, codes and ordinances.

We will provide vehicles to the County that meet all of these standards. All of our vehicles meet federal,
state and local safety standards, and all maintenance and repair will be scheduled and managed by
National and Enterprise.

4.14 Maintenance and Operating Expenses: The only operating expense Jackson County will
be responsible for is gasoline. All other maintenance and operating expenses (including
insurance) are the responsibility of the Successful Contractor(s). Contractor shall only supply
vehicles that have been maintained in accordance with manufacturer's requirements, industry
standards, and all applicable laws.

All maintenance and associated costs will be handled by National and Enterprise. Through our
Preventative Maintenance (PM) program, vehicle mileage, registration status, and service history are
monitored on a central computer system that flags vehicles for regular service. Rigorous inspections at
manufacturer-specified intervals ensure the safety and reliability of every vehicle. Vehicle warning and
recalls are also monitored via computer links to manufacturers. Qur service program adjusts or replaces
any component failing to conform to manufacturer specifications, including brakes, tires, tune-ups, and
lubrication.

When a vehicle requires attention, a PM-generated control is issued ranging from "Alert" to "Hard Stop,”
depending on the severity of the problem. Vehicles may be removed from circulation until they can be
restored to our safety and comfort standards. Ali of this ensures travelers do not encounter problems.

4.15 Vehicle Downtime: If a vehicle becomes substantially impaired or unsafe to operate, in
the County's judgment, while in the possession of the County, the Successful Contract shall
immediately replace the vehicle upon notification by the County, at no extra charge.
Contractor shall deliver the replacement vehicle to a location determined by the County.
Contractor shall be responsible for all repairs and towing of vehicle.

In the event that a vehicle needs to be repaired or replaced, we will work with Jackson County and/or the
driver to quickly and efficiently replace the vehicle, at no additional charge. In most cases, we will be able
to deliver a vehicle; some charges may apply depending on the delivery location.

4.16 Accidents: The County will promptly notify Contractor of all accidents involving any
rental/leased vehicle the County has in its Possession, including the time, place and nature of
the accident or damage, the names and addresses of parties involved, persons injured,
witnesses, owners of property damage, the place at which Contractor may examine the vehicle
and such other information as may be known by the County.

If a renter is involved in an accident, the police and the rental location should be notified immediately. If
the rental location is not available, the renter should contact Roadside Assistance. The renter should
gather information from everyone involved in the accident and provide this information to the rental
location or Roadside Service. The renter is also required to provide every summons, complaint, or
paperwork pertaining to the accident, including personal insurance information.

4.17 Fines, Expenses, Cost And Administrative Fees: The County shall pay all fines, penalties
and court costs for parking, traffic, toll and other violations, including storage liens and
charges.

Such expenses will be the responsibility of the County.

National



4.18 Proper Use Of Vehicle: The County agrees the rentallleased vehicle will not be used:

4.18.1 by a driver who is under the influence of alcohol or any prohibited drugs
4.18.2 for illegal purpose

e 4.18.3 to push or tow another vehicle unless the vehicle is equipped for towing and is
specified in the rental agreement
4.18.4 in a test, race or contest
4.18.5 by an uniicensed driver

e 4.18.6 off paved, graded, or maintained roads, or driveways, except where the Contractor
has agreed to this in writing beforehand. SUV's, cargo vans, and pick-up trucks shall be
allowed, with Contractor's prior written agreement, to operate off paved, graded or
maintained road and driveways or roads open for use by high-clearance vehicles.

* 4.18.7 by a driver who allows more passengers to occupy the vehicle than there are
seatbelts or who does not require all passengers to comply with applicable seatbelt and
child restraint laws
4.18.8 by a driver who is under 18 years of age

¢ 4.18.9 by a driver or occupant who is smoking

National and Enterprise also consider any of the following acts a violation of the agreement, which will
render the Damage Waiver void.

» The damage or loss is caused intentionally or as a result of willful, wanton, or reckless conduct of
the driver.

* The damage or loss arises out of the driver's operation of the vehicle while intoxicated or
impaired by the use of alcohol or drugs.

e The rental vehicle company entered into the rental transaction based on fraudulent or materially
false information supplied by the renter or authorized driver.

* The damage or loss arises out of the use of the vehicle while engaged in the commission of a
crime other than a traffic infraction.

» The damage or loss arises out of the use of the vehicle to carry persons or property for hire, to
push or tow anything, while engaged in a speed contest, operating off road, or for driver's
training.

» The damage or loss arises out of the use of the vehicle by a person other than: an authorized
driver, a duly licensed parent or child over the age of 18 who permanently resides in the same
household, or a parking valet or parking garage attendant for compensation and in the normal
course of employment.

* The damage or loss arises out of the use of the vehicle outside of the continental United States
and Canada when that use is not specifically authorized by the rental agreement.

* The authorized driver has failed to comply with the requirements for reporting damage or loss as
set forth in the rental agreement.

Reservations

4.19 Successful Contractor shall maintain a toll free 24 hour per day reservation phone number
where Contractor's agents have access to the rates under this Invitation to Bid.

National and Enterprise offer real-time connectivity to our internal reservation system via multiple booking
channels, including a 24-hour toll-free number, direct XML links, our branded websites, the GDS, online
travel sites, and through our Contact Center, which is staffed 24 hours per day, 365 days a year. All
booking channels have real-time access to vehicle availability and rates, including rate per day and an
estimated total that includes taxes, fees, and surcharges. Jackson County renters will only need to
reference their corporate Account Number.

4.20 Successful Contractor shall also accept reservations at branch locations via walk-in or local
telephone number.

Customers can contact the local branch directly to make reservations, or walk up to the rental counter
and rent a vehicle without a reservation. However, because rentals are made based on supply and
demand, we recommend that customers reserve a vehicle at least 24 hours before their desired rental
time. Specialty vehicles or vehicles rented within peak times may require more notice.
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4.21 Successful Contractor personnel at all location must have access to the rates and term and
conditions contain in this Invitation to Bid.

All booking channels, including all National and Enterprise locations, have real-time access to vehicle
availability and rates, including rate per day and an estimated total that includes taxes, fees, and
surcharges.

Our reservation system also incorporates an automated rate quote program to ensure that the
appropriate contractual rates and provisions will be applied. This is driven by an Account Number, which
ensures 100 percent compliance with Jackson County's contract. Whenever a reservation is placed using
this Account Number, the rates and terms of a traveler’s corporate agreement are recognized as primary
and are automatically extended to the renter. In conjunction with our real-time connectivity to all major
travel agency Global Distribution Systems (GDS), the use of Jackson County's Account Number on
reservations also allows travel agents to view your rates and availability instantaneously.

4.22 Successful Contractor shall not charge additional fees for short notice reservations

We do not charge any fees for reservations. However, because rentals are made based on supply and
demand, we recommend that customers reserve a vehicle at least 24 hours before their desired rental
time. Specialty vehicles or vehicles rented within peak times may require more notice.

4.23 Successful Contractor(s) shall attempt to meet 100% of the County's reservations when 24
hours’ notice is given. If a reserved vehicle is not available at the time of pickup by the County,
Successful Contractor shall substitute a vehicle of similar or greater quality at no additional cost.
Contractor shall note on the invoice that a vehicle of the same or greater quality was substituted at
same or lower price.

In the unlikely event that a reserved vehicle is not available, National and Enterprise will proceed with
alternative measures within a reasonable time frame. We ensure the traveler's rental experience is
efficient and convenient by upgrading the vehicle class, reimbursing transportation expenses, arranging
delivery of a car, arranging for a vehicle with a competitor (absorbing any rate difference), or any other
remedy as practical for the situation. If alternative methods are needed, this will be noted on the invoice,
and any price difference absorbed by National and/or Enterprise.

Exchanges
4.24 Successful Contractor(s) will allow exchanges within one week of notification

We will make every effort to exchange vehicles as quickly as possible when needed. With more than 10
locations in the Kansas City area, we have the resources and vehicles to meet nearly any vehicle need
for Jackson County renters.

4.25 In Case of Emergency the County will require exchanges to be made within Forty-Eight (48)
Hours’ notice.

We will make every effort to exchange vehicles as quickly as possible when needed. With more than 10
locations in the Kansas City area, we have the resources and vehicles to meet nearly any vehicle need
for Jackson County renters.

National



Delivery

4.26 At the time of vehicle pickup, Successful Contractor shall deliver to the County a vehicle with
afull tank of gas; proper fluid levels; coolant protect to -20 degrees; and in clean condition (inside
and out). All vehicles should be in a like-new conditions with no body damage or mechanical
problems that impede the safe operation of the vehicle.

In certain situations, Enterprise locations will be able to deliver vehicles to a business address. We will
require a 24-hour notice; the notice may increase during peak travel seasons. The local Enterprise branch
will work closely with you to meet your delivery needs.

All vehicles are thoroughly cleaned and prepped before they are ready to rent. Upon return of a vehicle,
National and Enterprise locations begin with an initial inspection of the vehicle. Service agents then
perform a number of vehicle preparation tasks including vacuuming the interior, cleaning the interior
windows, dash, door/doorjambs, measuring fluid levels, checking wipers and tire pressure, tire wear, and
more. Only after the vehicle has been completely prepped is it then passed through the car wash and
returned to the active fleet.

All vehicles are under manufacturer's warranties and are tracked for completion of regular preventive
maintenance according to manufacturer’s specifications. Preventive maintenance includes, but is not
limited to; lube, oil, filter, and tire rotation.

We will provide vehicles with a full tank of gas for Jackson County renters.

4.27 Successful Contract may request County Employee to sign Contractor's Standard Rental
Form solely to document the delivery of the vehicle

The local Enterprise branch will work closely with Jackson County for vehicle delivery needs. This will
include signing a standard rental agreement. We can also add “Signature on File” language to the
contract that would allow us to deliver vehicles and not require the renter to sign for the delivery.

4.28 Return Of The Vehicle: The County shall return any rented vehicle to the Successful
Contractor with a full tank of fuel. IfCounty returns the vehicle to Successful Contractor with less
than a full tank of fuel, Contractor may invoice County for the mission fuel at the average retail
cost of fuel for the market at the return location.

If a vehicle is returned with less than a full tank of gas, the renter will be charged the refueling rate based
on current local, per-gallon price, plus a fee of up to 50 percent. Corporate locations will cap the
maximum refueling charge at $2 per gallon above current per-gallon prices.

Invoicing & Paperwork
4.29 The County will utilize Miscellaneous Blanket Purchase orders on this Contract.

4.30 Miscellaneous Blanket Purchase Orders are for an estimated dollar amount and the successful
Contractor will bill the County against the Miscellaneous Purchase Order until the stated dollar
amount is spent, the fiscal year ends, or the Contract terminates.

4.31 A hard copy of the Miscellaneous Purchase Order, issued by the Finance and Purchasing
Department must be in place with the Successful Contractor before any items can be purchased.
Failure to adhere to this policy will result in the immediate termination of any resulting contract.

4.32 Successful Contractor must have flexibility in the billing cycle. Departments that rent vehicles
monthly shall be billed on a monthly basis and have individual car breakdowns, other departments
will be billed as needed.

National and Enterprise can establish separate billing numbers to support and track different cost centers
and departments. Renters will be required to reference the appropriate billing number at the time of
reservation.

4.33 Rental receipts and bills must clearly detail all surcharges, local taxes, concession fees, fuel
charges and other charges that are not included in the rental price.

Our billing format shows basic and customized rental information, including all itemized fees and charges
in addition to the daily rate. Any additional fees and charges will also be quoted and itemized at the time
of reservation, and shown on the rental receipt.

National



4.34 Successful Contractor shall invoice the County for services within 5 days of month end.

New accounts are automatically placed into a weekly billing schedule that produces invoices every
Tuesday. Alternative billing cycles and frequencies — including monthly, daily, biweekly, and every ten
days — may be arranged.

4.35 Invoices shall contain at a minimum the following transaction information: License place #;
Delivery date and time; Odometer at time of delivery; Return date and time; Odometer at time of
return; Reservation Number

Our invoices contain all of the above-mentioned information, aside from the reservation number.

4.36 Price Increases: The Successful Contractor may increase prices only when the increase
applies to the General Public and is stated officially in writing to Jackson County, Missouri. Price
increase shall not take effect against the County until the Successful Contractor has verified the
fulfillment of this condition to the reasonable satisfaction of the County's Purchasing Department.
No price increases will be allowed in the first twelve (12) months of this contract.

We understand and agree to this.

National



ENTERPRISEHOLDINGS
5.0 Required Submittals

Enterprise Holdings
600 Corporate Park Drive
Saint Louis, MO 63105
enterpriseholdings.com

Provide on your Company's letterhead a brief history of your company

Enterprise Holdings

With more than 86,000 employees, 1.2 million vehicles, and annual revenues of $17.8 billion — together
with its affiliate Enterprise Fleet Management — Enterprise Holdings is the largest car rental service
provider in the world.

Headquartered in St. Louis, Missouri, our company is an independently-owned, private corporation
operating the National Car Rental and Enterprise Rent-A-Car brands, along with several other operational
divisions all dedicated to providing our customer with an easy and efficient total transportation network.

Collectively, the Enterprise family of companies operates a network of 8,000 car rental locations in
neighborhoods and at airports worldwide and is the most comprehensive service provider in the industry,
unparalleled in size, strength, and stability. With these two brands, Enterprise Holdings gives businesses
the service, value, and convenience they expect from the brands they have come to know and trust —
and the most comprehensive business rental solution in the marketplace.

National Car Rental

On August 27, 1947, a group of 24 independent car rental operators with 800 vehicles and 60 locations
founded National Car Rental. Over the years, National would go on to pioneer many industry features,
improving the rental experience for travelers. Today, National Car Rental is a premium, internationally
recognized brand serving the daily rental needs of the frequent airport traveler throughout the United
States, Canada, Mexico, the Caribbean, Latin America, and Asia. In 1954, National became the first car
rental brand to offer one-way rentals for those wishing to rent cars in one town and leave them in another.
Our one-way rental network remains one of our industry-leading strengths.

Through tremendous growth, organizational changes and new travel industry innovations, National has
remained a leader in both business and leisure rentals. The National Car Rental brand is now one of the
world's largest rental car companies, and serves the most popular domestic and international travel
destinations through a network of more than 2,000 locations worldwide.

Enterprise Rent-A-Car

In 1957, with seven cars and a hunch that customers would embrace the novel concept of leasing
automobiles, Jack Taylor founded Executive Leasing Company, what is today known as Enterprise Rent-
A-Car. Twelve years later, Enterprise began expanding outside of its native St. Louis. In 1974, a branch
manager in Orlando started a new program that provided customers with a free ride to the rental office.
This service led to Enterprise's well-known "We'll Pick You Up" tradition.

In 1992, Enterprise surpassed $1 billion in annual revenue and had nearly 10,000 employees in its work
force. Enterprise’s leasing division became known as Enterprise Fleet Management, focusing on serving
businesses with small- to mid-sized fleets. Seven years later, Enterprise surpassed the half-million-
vehicles mark in its rental and leasing fleet and 4,000 locations worldwide. The company also opened its
first Rent-A-Truck location, now known as Enterprise Truck Rental.

[n 2007, after five decades of continuous growth and expansion, Enterprise celebrated its 50th
anniversary and announced its environmental and sustainability platform. While the rest of the industry
competed at the edge of America's runways, Jack Taylor took the company into neighborhoods — where
customers lived and worked. We now operate nearly 6,000 rental locations, conveniently situated within
15 miles of 90 percent of the United States.

In August 2007, the Taylor family acquired the National Car Rental and Alamo Rent A Car businesses.
Two years later our operating company adopted the name Enterprise Holdings.

National



Provide a list of your top 3 customers. Customers must be of equal or greater size than Jackson
County's estimated yearly average spend on the rental/leasing of vehicles.

National and Enterprise currently serve approximately 600,000 corporate accounts, with a retention rate
of 95 percent. Companies with annual spend of $5 million or more account for 5 percent of our corporate

account revenue. More information can be provided if needed.

Provide a list of your Company's locations that are within 30 miles of Kansas City, MO.

Downtown Kansas City, MO
600 Grand Ave.
816-842-4700

Lee’s Summit, MO
1025 SW Blue Pkwy.
816-246-8185

Western Wyandotte, KS
7611 State Ave.
913-334-2571

Blue Springs, MO
320 NW 7 Hwy
816-224-4949

Kansas City North, MO

1412 Burlington St.
816-452-2020

Lenexa, KS
11942 W. 95th St.
913-894-0400

Grandview, MO
1512 Main St.
816-765-4404

Kansas City South, MO

9400 Troost Ave.
816-941-2500

Liberty, MO
609 S. State Rt. 291
816-792-1444

Independence, MO
3445 S. Noland Road
816-836-3200

Kansas City - Watt’s Mill

1146 W. 103rd St.
816-942-2322

Midtown Kansas City, MO
3543 Main St.
816-931-1208

Gladstone, MO
7507 N. Oak Trfwy.
816-436-6900

KCI Airport
3 Nassau Circle
816-464-2500

Mission, KS
10000 SM Parkway
913-262-8888

Lawrence, KS
2233 W. 29th Terr.
785-842-8040

Olathe West, KS
1610 E. Santa Fe
913-254-0012

Topeka Downtown, KS
333 Topeka Blvd.
785-233-0200

Leavenworth, KS
4614 S. 4th Trfwy.
913-727-2222

Overland Park, KS
10661 Metcalf
913-642-9669

Overland Park South, KS
14873 Metcalf Ave
913-402-1322

9720 E. 350 Hwy.
816-358-0404

2409 W. Broadway
660-827-3575

Overland Park North Ottawa, KS Platte Woods, MO
7800 Metcalf 201 E. 2nd St. 7515 NW Prairie View
913-383-1300 785-242-0300 816-746-4000
Raytown, MO Sedalia, MO Shawnee, KS

6000 Nieman Road
913-631-7663

Harrisonville, MO
2103 N. State Rt. 291
816-380-6807

National.
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Provide your Company's 24 hour customer service number

National and Enterprise Roadside Assistance is available 24 hours a day, seven days a week at 1-800-
367-6767 in the U.S.

National’'s Account Customer Service team is available toll free at 1-800-468-3334 from 7 a.m. to 10 p.m.
CST, seven days a week.

Enterprise customer service can be reached 24 hours a day at 1-800-261-7331 or by email from the
Enterprise website.

Provide a blank copy of your company's Standard Rental Form
A Sample Rental Agreement is provided as a separate attachment.

Contractor Utilization Plan, page 22 through 26 hereof must be filled out, signed, notarized and
submitted with your bid. Failure to include this document with your bid may RESULT IN THE
REJECTION OF YOUR BID.

The Contractor Utilization Plan, signed and notarized, is attached. However, National and Enterprise do
not utilize sub-contractors for vehicle rental services.

National



Competitive Rates

Special rates for the Greater Kansas City Area

Vehicle Class Daily Rates Weekly Rates  Monthly Rates
Economy/Compact $17 $119 $476
Standard $21.50 $161.25 $645
Full-Size $22.30 $167.25 $669
Premium $22.96 $172.25 $689
Luxury $22.96 $172.25 $689
Minivan $22.50 $168.75 $675
Medium SUV $22.96 $172.25 $689
Standard Truck $22.63 $169.75 $679
Full-Size Truck $22.96 $172.25 $689
12/15-Passenger Van $45 $315 $1260
Cargo Van $29 $203 $812

Discounted U.S. Rates

For rentals outside of the Kansas City area, Jackson County renters will receive a 10% discount on
National Car Rental rates, and a 5% discount on Enterprise Rent-A-Car rates.

National
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AGREEMENT BEFORE SIGNING. ONLY SIGN THIS AGREEMENT BELOW IF YOU
WISH TO BE BOUND BY THE TERMS AND CONDITIONS ON PAGES 1 TO 4.
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RENTAL AGREEMENT: TERMS AND CONDITIONS

1. Your Agreement with us;

Whi=n you sign Pags 1 you acespi tha lerms and conditions saf out i this
rental egreement (Agreemsnt) which cansisis o Pages 1 to 4 Pleass raad [his
Agreement carafully Il thare is anything you do not undersland plaass ask any
mambear of staif )

We and you are ths only panias 19 s Agrezirent and you aig raspansibie for
complying with all the lernmis of this Agraement 2vean though another persan (such
a5 40 Insurance company | may have aranagsd the eenlal negollated certain t2ms
ot ray pay fur all o same of the rantal bill

We assure you that our vakiicle (Vehicle) is roadworthy and sunable far renting at
the start of the rantal pariad

Tiiis Ageaamant s Uis sotire Agrsemani datwesn youand us wamcsrrng ha rantal
of the Vzhile and cannaf ba alterad unliss agraad to in willing and signach on
bahall arlymu and L5

2 H

We agrea that you may hava e Valicls until the ssturn dale on Pays | Wa
riay agras 10 extand s rantal arally or in wiiling bul the rantal pEriad may never
he mars than (ige mionitis We may regurs you topay an additional daposit il we
agrea o extend tha remal B
Subject to tha Tollowing condition: you ean ahoose W tetu the Vishicls cunng
aur standacd office howurs bafors (2 agead eum datz on Page | and thereby
laiminats s Agrasranl ealy {and hy reolal peripd shall be educed
agcardingly) | you have prapaid the rantal charigss 1o qualily for 2 “spaclsl ofist
rale you agras no refund will be due lor early fermipation otheriss you will in
such circumstances be obliged (o pay our standard cay rates (as wall a3 any olhei
applicanls chiargas réfanad o in this Agreziment) for the days or parts theraol
during wivigh you remsed the Vehinle, Our standard day rates chapos leausntly
and are published on aur websils weiw saterprise co bk (Websilel. They may be
more than tha day rates you onginally agiasd with us_ Likswizs the aymraga daily
cost of aifier spplicabls chaigss (such as insurance covel] for the raducesd rental
sarie] may be highier You will alse Jase e benalil of any “spacial plisr’ rates (for
sxample weel end ratas thal are depandant oo hiring e Vehicts for & minimum
specified parod) Thersfore bafors choosiig 1 el the Vehiole early i ihs way
you muat fiest contact us 1o idaniify the ravissd charges payable Hywn,l ool
wish 1o pay such eharges, you shall hava no fAght 1o vary o larminats ths
Agyreament as desoribad in ifils Paragraph unless separataly agrasd by us. Any
shanue lo Ihe r=lun date will affect the oharges referrad 1o in Paagraph 5, hut
sacepl as expragsly shaled o aquirsd by impsliealion, sardy taiminatinn shall not

otherwisa affeal the parties’ regpective tights and obligations unider this

Agrasmear|
Any adminisiraive staps takan by usas arasull ot an ggresd Bxtanaion 10 e
venlal pariod (including withouwl limitation changes to our records, biling
processes, document relarencs numbars or docymant dates) shall not affest yiur
tesponsibilities o us unds the terms and canditions of his Agreaiant
3. Your responsibilitias:
a. You must look after ihe Vehiels and the keys You rius! always Iick the
Vahiclz and sacure sh of its parts
b. o must not ket anyane work an the Vilicls withoul eur perenission if we
giva you permission s will anly give yoti a rafund i1 you have a rapaipt for
tha work
- fou musl msgect the Vehicls brior to aking pussession of it
ou must stap using the Vahicle and conlicl s as soon as you become
aware of a tallt with the Vehicis.
Yar thust biring tha Yehicle hack to us iy \he data and bma shown on pags
| unlass ofharwise agresd One of our stalf miist 522 1he Vahicls to chack
that it is in goad condition 1l we have agrasd thal you may returmi e
Vehicle outsids business Nouss of if you choose 1o leave Iha Vahicle with 4
third paity you will rsmain responsitile for tha Vehicta gne its sandition until
it iz rz-inspectad by a mamber of our stalf

oo

&P

Vehiols bafore yaul biring back the Vehlole

g By sigring tha staterisn! of llability on Page | you acksoedadys that you
Wil be lidbte as thie oveaar, driver dr opestor of the Yehicls for any offence
panalty, ghargs or fina whicl is camimittad, ssusd or insliced i respect of
any parking, hus lang, congestion dhargs o traflic ofience or conttavanton
In any Jursdiction whare the Vahiolg 15 driven wtil it is returned . unlass
causad thraugh aur tbwn Bl

4. Use of the Vehicle:

The Vehicle must not be used

a. by anynne other than yau ar any Additional Driver narrieie] on page 1;

b. by angane without a full valid driving licence for the class or use of vehicle
rented.

c for hire or reward

d.for uny lllegal purpss,

e. for rairg, pacemaking. testing the Vehicle s reliabiity and spesd or
teaching somanna o drive;

t. while under tha influsncs of alcohal or drugs,

g-autslds af the Unitsd Kingdam orin the casa b rentals in Northem Trstaned
outslda of tha Unisd Kingdam ot tha Republic of raland, iniess ws havs
givan you watlen paimission,

h-cvarlaadacd with mors paseangars than sedtbelts ar o arspon chlldien
vilthout tne legally requirsd carseais

i- 1o propei or tew any othsr vahicls or trallar.

t otfer than on & pavad public highway private road o drranay

M transport dangarous or noxious stibsiancas:

I Irva rackless o msljligent mannar

aurear on hal part GF ary aarodomas, aidistd airpon o nilitary insaliasng
pravadad for |ﬁa takaafl. lznding, mavemant o parling of aifdrall and asilal
deeitcas, neluding any sssociatsd service roads refualing arsas. ground
Squipmant parking 2nsas. aprons . MaiNBEANGE arEEs 300 hangars

Y st aheck (fat yon have not laft any persenal balpngings in the

PAGE 2 of 4

5. Charges:

a. Far al daily ey designaten as “fday' on Page 1.

* il Page 1 indicatas “day - 24 hour period”, a day is each conseciitive
Tull or partial 24 hour penadd

* It Paga | Indicates “day - calandar day' | a day 1s sach cansecuive ul!
o parel calendar day )

* All charges are lor a minimum af 1 day

b. For all rantal leerms shawn as “'waek” or “imonth” on Page 1

+ IPags 1indicatas "wask’ a wesk is 7 consecutiva days beginning at the
start tirma of the 1ental

* It Page 1 indizates “/month” a monlh is 30 consecutive days beginning
at the start lime of the rantal

€. Yoy agraa to pay us the following charges
* Tha lime charges far the rental pariod and any extansinn of the ramal

parlod al the daily (ata shewn on page 1 (o1 if no rats s proyided an page
1. al tha standard pravailing daily rate)
» Charges for any aptiohal senvicas or products which you cligse 1o acospl

d. Additional Ozligations  You shall pay lo'us en damand
* All fines andl court costs for parking. bus lane, congastion eharge. trafiic

of othar offances assessed against tha Vehiok, us you. any Addilonal

chiiver or amy oiier drivat you parmitted to usa tha Vehioia untd the Vshicla
ks ralurmed unless causs by our own faol)

A reasor@ble alininistzalion fee for processing any fines or offences

ayjainst the Vahicls you or us during the rental period. uniess causad

Frough aut swn Iaul,

Our costs inciuding reasonably legal less incured colleciing paymants

dug from you undal this Agresitient,

A reasnnable callaction fee f the Velucle is not returnad to ths original

rental affice indicated on Page 1,

A cleaning fee if you fail (o raturn the Vehicle in a reasonable condition

and such charge shall be the additional cost to us reasonably incurred as

a result of such failure;

= Auty racovery fees raasonably Incurred by us whisre the dainags (o, of

Vehicla faull s the resull of himan aror by you, any Addifional Drivar or

any other parson you permitiet to usathe Vehicls atid s ot caversd oy

any manufactrer Draakdown pragramme

Areluelling service oharge which will ba based or the rates sai on pags

| afithis agreement ar at hi rantal Branch you renled (ha vahicle fram (o

bath) I you dic not retumn the vahiole 1o us with the agreed amaunt of

Uz unless an optianal lual prodiuct was purchasad to waiva this charmgz

2 Inthe case of damage lo less of el of the Vehicle or any part ar

ancessory howsaaver causad 10 he Vehicle unless oaussd throlugh aur
mven fault. you shall pay us on demarsd
¢ Fali markat vals of the repalr or replacemeant of the Vehicle. parl o
accassary fas applicable) or @ repair value calculatad by referancs to
our standard hist lar miner repalis,
* Reasonable administrafion fees
+ Loss of ravanug at tha dally rate shown an Pags (o I na rale |s
Emwcfsd ari page 1, at tha standard daily Fats for the vehicle provided)
1ased on our (oss of incoma of the Vahicle, nol 1 sxesad A0 diys
pravidad (hat this doss ot result in us being campansatsd Lwics lo
ihesames loss
= A reasanable sum lor diminishiment of value a3 datermined Iy an
Independant Moo Englnesr
+ Ay lowing siorage and impound fess reasonably incun ad by us 45 3
resull of the damage 1. 1oss or thatt of tha Valicle
Wi shall havea e soliz right and tessponsibifity Lo rspalr the Velilcle and
shall, untess you have alisady sstided oul agresd rapair costs, aftenipl lo
reralr the Wehicle and process the insurance claim in 3 timety manrms Your
liability for ciamage to, loss or hefi of, the Vehiclz may ba reducad by 1ha
prrahase of Damage Waner or Excass Prataction/Paitial Waner (s
Paragrapli §)
- vl pay Valis Added Tax dnd all other laxas (it any) payable on any of
Wi charges listed in this Paragraph 5,

g. fous are respansitle for all charges, even il you have askad dametna alse
1o b responsible for tham or we havs billed any thicd party You ggige thatl
wewall comoule and debit tinal charges from vour cradil and/or dabil card
ifthat 5 fhe form o!f desposit or sacuriiy bain 2il, a3 shown gn Paos 1
All chtarges ars aubject fo final audil We will uze reasonabls spdsavours 1o
notlfy you bisfora deblting from your aredit andior debit card chargas which
arz finatized e come to light after the end of the Agreamant.

Whare Ihe rental ol ihe Venicls is consequent upon your own vehlls laving
besninyolved in an aceident, we may at our 3nle disaratian pemmit payment
afthe charges due under lhis'Agrzamenl t be delard far a padod nol
sxcasding 11 manths from the date of lhis Agrasmant. AL Ihe and ol lli=
dafaiment period (ha amouni dus shall bacoms payabis in ona singls
paymant Mo lntarest of aiher charges shall ba payahia during. or in respas)
of, the deleitiam o eradil paricd
to i

-

—_

3 s
 Unless the words "AD PARTY COVER INCLUGED" appsar on Page |

1halid motor thied pargy lability insurance is avaitabls on any basis o yolr

Additional Drver(s) or any olhar dovar and such. insufanca satlslies the
Road Traific Act 1985 (as amendad by the Road Traffic Aot 1931, Raad
Traftic. (Morltarn reland) Ordar 1981 or any oiher lagistation curantly in
foica I any |udsdiction n which you oparata the Vehicle, thar insurance (s
primary and we axtend noirdsminity uinders our motor lesl insuranca rahey
You are raclirzd (o camply with {he lerms of any applicabls mstranca
ey
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8.

Howaear of the words "3RDPARTY COVER IMCLUDED 3ppear punted an
Pags 1.0t no valid 1&rd paty bability insurarcs is available o any bass 1o you
o any: Additonal Driver(s] and you and any Additional Drivat{s) ale in
compizEnes with 1he Tarma and Conditions: of this: Agrssmant wa agrea that
you and any Addainral Diivar(s) ags 21 and ovar will bia entitlzd 1o indamnity
unter ourmalor frest astiranca poficy against claims from a thie party alleging
mjury. death or damags to proparty as fsquirsd by the Road Traffic Al 1283
(as amendsd Gy the Road Tratfic Aot 1'3§} Road Teaffic (Marthern lraland)
Qridar 1801 or arvy olher legistatinn currantly I forea in any unsdietion in which
youopemate tha Vehicle: You will ba hmlridE tha tatms, condillons, imifations
=xcaplions and excluzions of our pelicy and may reausst & copy of aur policy
fram our Reg Offics a5 spacified o Pags |
fou agree Lo fully caops-ate and assist us and our insures in 1he nvastigatian
of any third paity claim and agres that wa or thay will hava thg salz tight 1o
sEifle arty clin as we or thay may decide.is necassary  You auras thal any
lAilLre to rapart  olain as 500n as reasonatly possible, failre tn cooparate o
assist, any faud o breach of tha lenms and cahditians of aur palicy, or any
oreach of Paragraph 4 will invalidale tha cavar supplad Undal aur motor Rest
insurancs polley

i the Insuranee avaflaiile 10 you, Addiional Drivas(s) ar any alher divar
duss not pay any third paity \k= damages ey are antitled to s aasull of you
Adidiional E;wari,s ) or any other drivar fallng lo camaly with tha tarms and
conditinns of that polivy, you will havs to rapay on demand all costs incurred
by 6s ot o nsurers in satiling and handling s claim I you pronde falss
infurmeation = relation to @y e pary clam, o iFwe or aur insursrs suspedt
frawd. w2 may nolity fraud pravention agsncias and databases and you may
lia prossduted

amai e

vl decline Damage Walvar on Page 1 you nus! kzsp the Vaticle ireoed
agains! damage to. toss or thelt af the Varichaup to the fair market valus aof the:
Vahiole You must cormiply with he tarms of your insurance pollay, Ifhe Velicls
ia damagsd, lost o stolen anc Damags Waer |s declined or dogs nat apply
{s=a Paragraph 8ia) you musl allow s to maks 2 claim Under any paficy in
YAl TiEME. lf you alsa decline Evcess Frolestion’ Partial Wavat and [ o
Hoadsidle Assistance Protectinn on Page 1 o il \hey do naof apply (se2
Paragraphs B b and B2 ) you agres to pay ue on damand e agropriate
axcess as statad in your instirance polioy
fthe Insurance yoii have arangsd doss not pay us in full for any chiargss
oullined In Patagraphi Sd of 5.8 you aje siil resonnsibli o paying ps all
puistancing charues ol damand,

If yau have paid s evarything raquired unds: this Agreeniant and we latel
ecover sll af our lessas [ 3 thied pacty wa will refunc you any sxcass

Ur Lection | icls:

a. Damage Walvar (D 1"%‘0“ aceapl DW or Pags 1 wewill ol lald you ialde
for damage to, loss o theft of, the Venicls, sxcest thal you will il hava iy &y

ing excasses ihicalsd on Pagal evary lims tha Vehicls s damagad or stalen

orlast | oo sxeassas ate ndicatsd on Bage | you will stll Be respansists far
iha Tirst £1100, svery tirne the Vehicls is damaged ol stolan of lost Youl
sspansibility ean ba ieduced with the accaptance of Excess Prolection/Partial

Wiiver {sea Bh below) and for Roadside Assstanca Protection (see

8 cbelyw) You agras DW dues not sxampl you Trom labilty for damaga

caugad by, (e uss of incorrect fuel; any braach of Paragrach 3 or Pajagianh

4 Oi.Bar.ﬁQiﬁfib_B_f_Q?_i{m_éi[ﬁﬂ_lj_@‘_a all reazonaile measires to look aktar

and secura the Vahicla or the keys of any otfar devige wihlch unlocs tha Vahicle

and for enabz 1hs Vahicke 1 be staie

Exeass Proteation _‘E?lf Fartial Waiver (PW): I you acoapt ERPW on Pags

1 and have sccaptad DW wa will retuce your responsipillly far any loss caussd

by datmaga 1007 halt of of loss of e veljale to the exesss indicated in page

1 orif 1o excesses ars indicatad the first £500 avary limé the vahicla |3

damagsd, stolen ar lost [f you acrept EF/PV and DW has not basn accapled

Yo remain respansisle fior all losses above £600.Up o the tull markat value of

[ra vahicls a‘-;e"( lime the yshlgle s damagad ar stolen or lpst You agrsa hat

Eﬂﬁ?gg not exerrot el froo habily ior d callned 2 uge ol

incorrect Jual: an big FPamaraph 3 or Parageanh 4 o/ Paragragh 9, of il

vol faled (o1 nia_k.e_atlfeavﬁln S miEases o luok 2 e;gm_sgm]iﬁg sl

ar Ihe keys of any othar device which unlack the Vahicle andfor snable the
ehicle loba s ) :

¢. Roadside Assistance Protection (RAP): If you aceept FIAR an page 1 wa will
walva all of yolr tzspansibliity for the fallowing ) tyra repair ar tyre replacemeant
cogts incliding rims sxcapl whan part of a laigar rapair to tha vahicle (i)
raplacemant kay coats(iy glass rapail or giass mplacament cosls excen! vz
parl of a largar rapail to the vahicle ()all recavery and call out chargas
ithpesed by our ehozan Roarlsiita Assizlance Providers 35 a msult alany faull
aueuring o sir yehicls which 12 dué to driver or bentar 3ror BAP doss not
axampl yoi flgm ihese chargss for damage caused by tha use of incorrect
fusl any lreach of Parageaghy A Paragrash 4 or Paragraph 9: or running oul
ol lual mulliple timss

he Vehicl ! ol :

& You must report the accdant ar thefl or loas to us as snoras gossinle and
ganfiremting in wribing as soon 8s reasanavly possibla _ )

b Uniess e woreds "3re] PARTY COVEH'IH({L UBED and DWW INGLUBED 1M
RATE" appeass on Page 1 yau musl as 3000 as reasonably possibls Y Yo
inssiass andl confirm to us that such notics hes been given

¢ Yau or any deivar must not admit raspansdiility to anyonz 0 ralatian to the
actident

d. You and any divar should collsel ths namss and addisssss ol auayane
invelved including winesses, and giva them to us

. Yau and any dnver must prompdy fanvard o us any notices or olier documants
sataling o any tegal procaadings 3 ising gut of thz accidant or thaftar Jess

I You agras la coeparate with us and ow Insurars incliding requests far full anc
tru infarmation and lo provide assistancs in any malters or lsgal proceadings
Including allowing praceadirgs 10 ba brought by us e your nams and
detendding any procesdings brought sauinst yal)

9. Yt must retura tha arigingl keya tous and raport Ins theft or los3 16 152 police
A% SN as ceasorably possible d the Yatials 15 stalan ar loss

o

PAGE 3 of 4

10. Data Protection:

a You agree that we. our subsidiaries parent company and any suosidiary of our

paENL company whalnar m the EU or oulside the EL fincludiog hs USA) may

* slare yout parsgnal data thal retates (o any Incdent ansing from yaur
dealings with us i we thinicthat. as a sesult of such ireident you could baa
nigk for fulure rzntals Wa may refer to such data wien you contact us o ssek
filtura rantal sarvices. For azample, we will record data aboutyour falure t©
pay thefl of of damage lo a vahicle, abusive behangur lowards our stafl any
talzant cimvnal offence commiftsd ar allegsd or if yai have drivan ungar
e iniluanca of digs or albonal, Suen data & stored =egarazly from o
gapersl clent dalabass though the dalabases ara Inked | we =cord any
suelh data agaiost yaur nadne and you latzr sezk to rant another valyels In the
UK orelsawhera a decision will be made oy our authorised employeas as to
whether g rental may procesd

* process any parsonal data givan by you or ablamad far the purpasss of
kaaping of accounts and rscirds in caringclian with this Agraament and its
parternance and unlsss you withdiaw your sgreamait aur marksting
genesally;

* wanily personal, drving and cradit information providssd by you and any
Addlitional Authorised Driver through credit agencies. the Driver and Vshicle
Licensing Agsncy (DVLA). tha Driver and Vehicla Agency (DVA} fraud
praventan agencies/databases and other sources:

* pracass the data in the EU and the USA or elsewhera and make it available
to us. any subidiary. any parent company, or any subsidiary o a parent.

* provide your personal data to third partiss to carry out custamar satistaction
surveys on our hehalf,

* provide delails of any accidents in which you or any Addiional Driver of the
Venicle are involved 1o relsvant insurance databases; and

* procass your parsanal dati in (he EY and tha USA for tha above purpnses

b. fauagree i you bisal (He Agreemant wa can gwa such of your personal dita

as may berelsvant o the DVLA, the DVA, debl collelars and any alhar soleyadt
organisation We car alsa gies Is infeemation fo e British Veicls Bantal and
Leasing Association (BVRLA), which can share your personal information with
its mambers to prevenl crime and protect their assets, as allowed under the
Data Protection Act 1998

. Queries aboul personal data should b2 referrad to the data controiler at the
registared office on Page 1

o 1 you do pot agree to your persacal dida being ussd for markesing purposes
cantact the difa cantioliar at the registarad offica on Pags 1

- Personal data collactad will be ussd for tha pyrposas encompassad i the

rent Privacy Palicy that can be acressed at wwwanterpriss co.uk ar by
writian reques) Fom the dita controllsr at tha ragistarad offive on Fage

. Tha Vahicia may b2 equipped with a fracking davice andior 2 tslamatics
systan Yol acknowledys that such systams Uilisz mobile telegiione, satslie
andian radio sinats bo trapsmil dats and camawiication and therslore privacy
catol e guarantaed You authorise us and our appalited providsrs 1o use
and acesss lacatinn nformation and autoinale crash nolificaton conceming
yau o uss in e operaton of an sutamas orash natficalion systam and use
ol tha Vahicla location systea Tor lsgiimals reasons {sueh d@s 1o invesligzie a
lost-or siolen Vehiclz ar to ca-oparate with law anforcaimant Authortias) You
accapt that a tracking davice may alen us'l he Vahicle sntars any desigratad
araa (such as a port) so.wa arg aware If the Vehicls may ba lransianrad abroad
af for othsr sacurity raasons Wa ars notobliged to use or 2nsure the oransr
apsration of any tracking devica or telematics systam in tne Vahicls

g. When ym us2 any satallite navigaton or infotainmant system in this Vehicle,

yeuarg responsible for any inlarmation that s stossd in tha systems asa resull

af your wse Wa cannot guarantes the privacy or conlidentiality of such

iiformation, ardynt nust wipe it kstars yar retun tha Vehicls to us I yow do

not do this| the nexd users of 1he Yeha!le will bs able wo aceess this infoimation
11. gnding the Agreement:

a. You fnay ratum the Valicle and tenmnats s Agresment al any ima dunng

lhe r=ital pancd @ acsonlance with and subjact 1o Pardgraph 2

b Wa inay end this Agrearisnt immediately upan veittan notica 1o you Il you

comtril any material brageh of [his Agrssmant & “malanal breach by you

includes arty Ellure to somply wilh paragraphs 3.4 ar 5

c. Upon terminatior: of this Agreement, if you fail pramptly ta return the Vehicle to

us, we may repossess # and you shall be liable for the reasonable cosls

invalved n repossessing il

d. Trmnztzn of this Agreamant shall nol aiteal your or our rgits a0 @lnedies

winah exst at (he terminauon date. Ay parts of this Agreemant which by

mmplication coantinue aftes termination shall not ha affectad
12. Governing law:

Where your address 15 shown an Page | o bs on England o Walzs: ths
Agreament is gavernzd by the laws of Eagland and any dispute shall b settizd in e
Goints of Englant wod Walss Whace your addrass = shown an Paga 1t be in
Scolland. this Agreament is gaverned Dy the laws of Seettand and any discste may ba
sedliaid in the Scaltish Gourls Whare your addrass 1 shown on Page t o be in
Wodhen latand this Agresmient 1s govarmed by Ine Laws of Marthar ifand and any
disputs nay be satled In the Couts of Merthern Iratand In any othet case this
Agresrent ls govermsad by I taws of England and any disoule miay be saliled inths
Cowts of Eagland ard Walss In this Paragraph 12 “disputa® shall meluds hotiy
contraclual and non-contraclual disputes A refareici 10 a slalite or stalutory provision
irthis Agreement (s a reference to it as amenttad swiznded or re-enacted from time
to time ard shall include all subordinate legislation mada from tirne to tme under that
statuie of statutary provision
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