Res. 18365

AGREEMENT
(Housing Resources Commission)

THIS AGREEMENT, made by and between JACKSON COUNTY, MISSOURI, a
Constitutional Home Rule Charter County of the First Class of the State of Missouri,
acting by and through its Housing Resources Commission, hereinafter referred to as
“‘the County” and a Missouri not-for-profit corporation, HOPE HOUSE, P.0. BOX 577,
LEE'S SUMMIT, MO 64063, hereinafter referred to as “Contractor”.

WHEREAS, on June 4, 1991, the voters of Jackson County authorized the
County Legislature to impose a $3.00 user fee on all instruments recorded with the
County’s Department of Records, the proceeds of which fee is to be used to provide
funds for assistance to homeless persons; and,

WHEREAS, the County actually imposed said fee by Ordinance No. 1986, dated
June 10, 1991; and,

WHEREAS, by Ordinance No. 2030, dated September 3, 1991, the Legislature
created the Housing Resources Commission and designated said Commission as the
. agency of the County responsible for determining the allocation and distribution of the
proceeds of the user fee; and,

WHEREAS, the Commission has reviewed Contractor's proposal for the
expenditure of County user fee funds for the purpose of providing assistance to
homeless persons in Jackson County; and,

WHEREAS, the Commission has determined that it is in the best interests of the

County's citizens to provide funding to Contractor according to the terms and conditions

hereof; Fl [ E B)
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MARY JO SPINO
COUNTY CLERK




NOW, THEREFORE, it is agreed by and between the parties as follows:

1. SERVICES. Contractor shall use the proceeds of this Agreement solely
for the purpose of providing assistance to homeless persons in Jackson County,
Missouri. Contractor agrees to use the funds as set out on the Housing Resources
Commission Funding Request Form, attached hereto as Exhibit A. The budget
Organization submitted as part of Exhibit A is considered final and non-changeable. If
Organization encounters unforeseen circumstances that require a change to
Organization’s budget, Organization shall submit a written request to the Housing
Resources Commission no later than October 31, 2014. Any changes to the budget
must be approved by the Jackson County Legislature.

2. TERMS OF PAYMENT. The County shall pay to Contractor a total

amount not to exceed $10,000.00 for the purpose of providing assistance to homeless
persons in Jackson County, Missouri. One quarter of this sum, or $2,500.00, shall be
paid to Contractor on a quarterly basis for the periods ending March 31, 2014, June 30,
2014, September 30, 2014, and December 31, 2014, upon receipt of Contractor's
invoice and supporting documentation, provided that Contractor has submitted to the
~ County the repori(s) required under Paragraph 3 and Paragraph 5 hereof. Each
quarter's payment will be issued after Contractor has submitted the required invoices
and supporting documentation for reimbursement. The County reserves the right to
audit all invoices and to reject any invoice for good cause. The County retains the right
to deduct from an invoice of Organization any overpayment made by the County on a
prior invoice. The County retains the right to make invoice corrections/changes. The

County will not reimburse sales tax expense.




3. REPORTS/OTHER DOCUMENTATION. Under this Agreement,

Contractor shall submit appropriate reports, including copies of invoices and cancelled
checks and/or a copy of the face of the check and corresponding bank statements and
other documentation, as requested by the Housing Resources Commission staff to
show that funds paid to Contractor by the County are being used for the purpose of
providing assistance to homeless persons in Jackson County, Missouri. If the reports
submitted do not satisfactorily demonstrate appropriate expenditures of County funds,
payments are subject to downward adjustment to reflect the amounts actually spent on
allowable services provided during the previous quarter. The final request for payment
shall include a Quarterly Report and an Annual Report, which shall set out the program
objectives and accomplishments, and a final reconciliation of funds. The Annual Report
shall be submitted no later than January 31, 2015. Section 67.1071, R.S.Mo.,
specifically requires the Annual Report to include “statistics on the number of persons
served by the agency, and shall include the results of an independent audit of
expenditures of funds received by Contractor pursuant to this Agreement. Failure to
submit said reports, including the Annual Report, shall result in the loss of future funding
by the County.
Organization must notify the County in writing on Organization’s letterhead,

within five working days of the following changes:

a. Organization name, address, telephone number, administration, or board of
directors

b. Organization funding that will affect the program under this contract

C. Liability insurance coverage

d. Management or staff responsible for providing services pursuant to this
contract

e. Any proposed or actual merger or acquisition either taken by the Organization

or toward the Organization



4. MAINTENANCE OF ACCOUNTS. The parties recognize that this funding by

the County serves to improve the quality and effectiveness of homelessness programs in
Jackson County, Missouri. It is, therefore, declared as the express intent of the parties
that the services to be rendered hereunder shall be in addition to those deemed
necessary and required to maintain the efficient and effective operation of Contractor in
its normal duties, and that none of the funds paid by the County pursuant to this
Agreement shall serve to reduce any funds budgeted, or to be budgeted, by Contractor
for operations as they exist at the time of this Agreement. Contractor shall not
commingle the County's funds and shall keep funds received under this Agreement
separate from all other Contractor funds and accounts until expended as herein
provided.

5. SUBMISSION OF DOCUMENTS. No payment shall be made under this

Agreement unless Contractor shall have submitted to the County's Director of Finance
and Purchasing: (1) a written proposal setting out in detail the intended use of the
County's funding, including the target population to be served; (2) Contractor's IRS Form
990 from the previous fiscal or calendar year; (3) a statement of Contractor's total budget
for its most recent fiscal year; and (4) a detailed explanation of actual expenditures of the
County’s funds (pertains to final payments and payments on contracts for future years).
If Contractor has previously received funding from the County, to be eligible for future
payments, Contractor must submit either an audited financial statement for Contractor’s
most-recent fiscal or calendar year by March 31 of the following year, or a certified public
accountant’s program audit of the County's funds by January 31 of the following year.

Any documents described herein which were submitted to the Director of Finance and




Purchasing as a part of an application for funding need not be resubmitted to qualify for
payment. No payment shall be made if Contractor is out of compliance on any other
County contract, or has not paid county taxes on all properties owned by Contractor and
assessed by the County.

6. EQUAL OPPORTUNITY. Organization shall maintain policies of employment

as follows:

A. Organization and Organization’s subcontractor(s) shall not
discriminate against any employee or applicant for employment because of
race, religion, color, sex, age, disability, or national origin. Organization
shall take affirmative action as set forth to ensure that applicants are
employed and employees are treated without regard to their race, religion,
color, sex, age, disability, or national origin. Such action shall include, but
nbt be limited, to the following: recruitment or recruitment advertising;
layoff or termination; rates of pay or other forms of compensation; and
selection for training, including apprenticeship. Organization agrees to post
in conspicuous places, available to employees and applicants for

employment, notices setting forth the policies of non-discrimination.

B. Organization and Organization's subcontractor(s) shall, in all
solicitation or advertisements for employees placed by them or on their
behalf, state that all qualified applicants will receive consideration for
employment without regard to race, religion, color, sex, age, disability, or

national origin.




7. EMPLOYMENT OF UNAUTHORIZED ALIENS PROHIBITED. Pursuant to

§285.530.1, RSMo, Contractor assures that it does not knowingly employ, hire for
employment, or continue to employ an unauthorized alien to perform work within the
State of Missouri andfor Jackson County, and shall affirm, by sworn affidavit and
provision of documentation, its enrollment and participation in a federal work
authorization program with respect to the employees working in connection with the
contracted services. Further, Contractor shall sign an affidavit, attached hereto and
incorporated herein as Exhibit B, affirming that it does not knowingly employ any person
who is an unauthorized alien in connection with the contracted services.

8. AUDIT. The parties agree that the County may, for any reason and at any
given time, examine and audit the books and records of Contractor pertaining to its
finances and operations. Further, Contractor agrees to establish and adopt such
accounting standards and forms as recommended by the County prior to receipt of the
County’s first distribution of funds under the terms of this Agreement. The forms used to
document expenditure of these funds may be changed from time to time by the County.

9. DEFAULT. If Contractor shall default in the performance or observation of any
covenant, term or condition herein contained to be performed by Contractor, the County
shall give Contractor ten days written notice, setting forth the default. If said default shall
continue and not be corrected by Contractor within ten days after receipt of notice from
the County, the County may, at its election, terminate this Agreement and withhold any
payments not yet made to Contractor. Said election shall not, in any way, limit the

County’s rights to sue for breach of this Agreement.




10. APPROPRIATION OF FUNDS. Contractor and the County recognize that the

County intends to satisfy its financial obligation to Contractor hereunder out of funds
annually appropriated for that purpose by the County. County promises and covenants to
make its best efforts to appropriate funds in accordance with this Agreement. In the
event no funds or insufficient funds are appropriated and budgeted, or are otherwise
unavailable by any means whatsoever for payment due hereunder, County shall
immediately notify Contractor of this occurrence and this Agreement shall terminate on
the last day for which appropriations were received, without penalty or expense to the
County of any kind whatsoever, except as to the portions of the payment amounts herein
agreed upon for which funds shall have been appropriated and budgeted or are
otherwise available, or at any time after the last date that County has paid for the
Services, if earlier.

County further agrees:

a. That any funds authorized or appropriated for services rendered under this

Agreement shall be applied to the payments hereunder until all such funds are

exhausted.

b. That County will use its best efforts to obtain authorization and appropriation of

such funds including, without limitation, the inclusion in its annual budget, a

request for adequate funds to meet its obligation under this Agreement in full.

11. CONFLICT OF INTEREST. Contractor warrants that no officer or employee of

the County, whether elected or appointed, shall, in any manner whatsoever, be

interested in or receive any benefit from the profits or emoluments of this Agreement.



12.  SEVERABILITY. If any covenant or other provision of this Agreement is
invalid, or incapable of being enforced by reason of any rule of law or public policy, all
other conditions and provisions of this Agreement shall, nevertheless, remain in full force
and effect; and no covenant or provision shall be deemed dependent upon any other
covenant or provision unless so expressed herein.

13. INDEMNIFICATION. Contractor shall indemnify, defend and hold the County

harmless from any and all claims, liabilities, damages, and costs (including reasonable
attorney's fees directly related thereto) including but not limited to violation of civil rights
and/or bodily injury to or death of any person and for damage to or destruction of
property if and to the extent caused by the negligence, willful misconduct or omissions of
Contractor during the performance of this Agreement.
14. INSURANCE. Organization shall maintain the following insurance coverage

during the term of this Agreement.

A. Organization shall maintain Commercial General Bodily Injury and

Property Damage Liability insurance, each in a combined single limit of

One Million Dollars ($1,000,000) each occurrence for bodily injury and

property damage liability.

B. Organization shall maintain, if any motor vehicles are used in the

performance of the Services, Commercial General Bodily Injury and

Property Damage Liability insurance, and Automobile Liability insurance

including owned, non-owned, or hired vehicles, each in a combined single

limit of One Million Dollars ($1,000,000) each occurrence for bodily injury

and property damage liability.




C. Organization agrees to provide the County with certificates of
insurance evidencing the above described coverage prior to the start of
Services, and annually thereafter, if required by the County. Such
certificates shall provide that the applicable insurance policies have been
endorsed to provide a minimum of thirty days advance notice to the County
in the event of cancellation, non-renewal, or reduction in limits by
endorsement.

15. TERM. The term of this Agreement shall commence January 1, 2014, and
shall continue until December 31, 2014, unless sooner terminated pursuant to paragraph
9, 16, or 20 hereof. If this Agreement is terminated by either party, the County shall pay
only for those services actually performed by Organization as verified by the County's
audit.

16. TERMINATION. This Agreement may be terminated for any reason or no

reason by either of the parties upon thirty (30) days’ written notice to the other party's
designated fiscal representative. All services and payments shall continue through the
effective date of termination. Termination of this Agreement shall not constitute a waiver
of the rights or obligations which the County or Organization may be entitled to receive
as provided in this Agreement, or be obligated to perform under this Agreement for
services prior to the date of termination. Should this Agreement terminate, all County
written materials of any kind must be delivered and returned by Organization to the
County within ten (10) days of the termination of this Agreement.

17. STANDARD OF CARE. Organization shall exercise the same degree of care,

skill, and diligence in the performance of the Services as is ordinarily possessed and




exercised by professionals operating under similar circumstances.

18. FINANCIAL CONTACT. Organization shall designate a fiscal representative

to act as a liaison between the parties to resolve any problems, complaints, or special

circumstances encountered in the billing of the services agreed upon here.

Hope House
Fiscal Representative Mary Ann Metheny
Troy Thomas Chief Executive Officer
415 E. 12" Street, Suite 100 P.O. Box 577
Kansas City, MO 64106 Lee's Summit, MO 64063

(816) 461-4188
19. COMPLIANCE. The performance of this Agreement shall be subject to
review by the County. The County Compliance Review Officer shall review this contract
according to his responsibilities as set out in Chapter 6 of the Jackson County Code.
Organization shall file quarterly compliance reports as required by the County
Compliance Review Office. The County warrants that all books, records, accounts, and
any other documents in the possession of the County relating to this Agreement are
public records open for inspection in accordance with Chapter 610, RSMo.

20. REMEDIES FOR BREACH. Contractor agrees to faithfully observe and

perform all of the terms, provisions, and requirements of this Agreement, and
Contractor's failure to do so constitutes a breach of this Agreement. In such event,
Contractor consents and agrees as follows:
A. The County may, without prior notice to Contractor, immediately
terminate this Agreement; and
B. The County shall be entitled to collect from Contractor all payments
made by the County to Contractor for which Contractor has not yet

rendered services in accordance with this Agreement, and to collect

10




the County's reasonable attorney's fees, court costs and service
fees if it is necessary to bring action to recover such payments.

21. TRANSFER AND ASSIGNMENT. Organization shall not assign or transfer

any portion or the whole of this Agreement without the prior written consent of the
County.

22. ORGANIZATION IDENTITY.‘ If Organization is merged or purchased by
another entity, the County reserves the right to terminate this Agreement. Organization
shall immediately notify the county in the event it is merged or purchases by any other
entity.

23. CONFIDENTIALITY. Contractor's records concerning the identities of those

participating in its programs shall be strictly confidential, the County shall be entitled to
examine said records in performing its audit and review functions, but shall not disclose
said identities to any third party in any fashion.

24. INFORMATIONAL REPORTING. A representative of Contractor shall attend

meetings of the County Legislature and the Housing Resources Commission when so
requested by either of the above-referenced entities. The representative shall be
prepared to answer any questions concerning payments made pursuant to this

Agreement.

25. SURPLUS FUNDS. Any surplus funds not spent at the end of this Agreement
term shall be returned to the County by the fifteenth of the month following the
termination of this Agreement. These funds shall not be subject to reappropriation. The
term “surplus funds” refers only to those funds that have not been committed for costs or

purposes by purchase order, contract, or other formal documentation within the

11




Agreement term.

26. PERFORMANCE REVIEW. The performance of this Agreement shall be

subject to review by the County or its designated agent. The County's Housing
Resources Commission Director shall review the performance of this Agreement
according to his/her responsibilities. Contractor agrees to file all required forms with the
Housing Resources Commission Director. The Housing Resources Commission may
provide to Contractor a list identifying specific areas funded by the proceeds of this
Agreement to be reviewed or audited. The Housing Resources Commission and
Contractor shall agree on the definition and scope of a review audit of each specific area
identified. Contractor shall conduct internal review of each specific area identified and
shall provide its findings to the Commission. The parties recognize that all books,
records, accounts, and any other do;:uments in the possession of the County relative to
the funding of this Agreement, are public records and open for inspection and
photocopying in accordance with Chapter 610, R.S.Mo.

27. DISCONTINUANCE OF PROGRAM. In the event Contractor should elect to

discontinue this program, or file for bankruptcy, or participate in a reorganization, or go
out of existence, or should a court of competent jurisdiction render a final decision in any
way invalidating this Agreement or its purposes, Contractor shall remit any proceeds of
this Agreement as are unexpended to the County.

28. COMPLIANCE WITH RFP. At all times in connection with the performance of

its services hereunder, Contractor agrees to comply with and abide by the General
Conditions, Specifications, and Guidelines contained in the County's RFP No. 49-13.

Failure to comply with the terms of the RFP shall be a breach, remediable under

12




Paragraph 20 hereof. In the event of a conflict between any provision of this Agreement
and a provision of the County's RFP No. 49-13, the provision of this Agreement shall
govern.

29. INCORPORATION. This Agreement incorporates the entire understanding

and agreement of the parties.

IN WITNESS WHEREOF, the County and Contractor have executed this

Agreement this/Z#(\ day of W){}'\ , 2014.

APPROVED AS TO FORM: JACKSON COUNTY, MISSOURI
(/] /. By b — A
Stephen Nixon Michael D. Sanders
ounty Counselor County Executive
ATTEST:
HOPE HOUSE
Wﬁa%:g.o LAD B;}' Ve Ma/vl/v\( Yviesd_en .L..I
Mary Jo Spino /| ' v .
Clerk of the Legtélature Tite Chiel Execuwhve O1fic e~

Federal Tax I.D. 43-1265685

REVENUE CERTIFICATE

| hereby certify that there is a balance otherwise unencumbered to the credit of
the appropriation to which this Agreement is chargeable, and a cash balance otherwise
unencumbered in the treasury from which payment is to be made, each sufficient to
meet the obligation of $10,000.00, which is hereby authorized.

j@/@% Z8 2o/«
Date

Direttor o ce and Purchasing
Account #043-7001-56789

Nool 2014005
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Res. 18365
EXHIBIT A

HOUSING RESOURCES COMMISSION FUNDING REQUEST FORM

2014 BUDGET

415 E 12th Street, 2nd Floor
Kansas City, MO 64106

Emall: hre@jacksongov.org

Section A: Organization or Agency Information . ................. page 1
Section B: Agency's 2013 and 2014 Revenue Information . ........ page 2
Section C: Individual ProgramBudget . . ....... .. ... ... o oit page 3
Section D: Program Information. .. .............. ..o pages 4 -10

~ Section A: Orga_n_iZat_ion or Agency Information

Name: Hope House, Inc.

Full Address- Clty, State & Zlip Code: P.O. Box 577, Lee's Summlt, MO 64063

Phone No: 816-461-4188 Fax: 816-257-9350

Webslte Address;  www.hopehousenet

Federal Tax ID No: 43-1265685 Fiscal Year Cycle: October - September
Executlve Director: MaryAnne Metheny

Name and Tltle of Princlpal Contact Person: MaryAnne Metheny, Chief Executive Officer
Phone No: 816-461-4188, ext. 331 Email Address:  mmetheny@hopehousenet

Maljor Program Activity (les) - Check Only Those Activities For Which You Are Requesting Funding:

Personal Services (Case Manager) [
Bednlghts (4] Emergency Shelter [J  Transltional Living [

Mortgage/Rent Asslstance [ Utilitles [ Other - Food/Clothing, ETC U
*mus! be approved by board

Submlttal of this request has been authorized by: ‘WL%IKQL&%M@W ,\_,4
./
Date: Q/ £25 / /3

Section A




Section B: Agency's 2013 and 2014 Revenue Information

g]uL; U oI

Federal Departments of Justice, Agriculture, HUD, & HHS | ¢ 083,201 24
State Department of Soclal Services & Public Safety $ 251,829 6
. COMBAT, Mental Health Levy, Domeslic Violence Board, Houslng Resource

Jackson County Commisslon $ 318,040

Other Countles N/A $ - 0

Clty Clty of Independence $ 11,5695 0

Charlty/Donatlons  |corporate, Churches, Indlviduals, Service Organizations,& Foundations $ 1,300,787 31

Fundralsers Corporatlons & Indlviduals $ 664,250 16

Other Court Fees, Unlted Way, Inlerest, Program Fees, Endowmant $ 623,043 16
2014 Total Projected Revenue $ 4,152,745

@R

COMBAT
Mental Health Levy

Board of Services for Developmentally Disabled
Domestic Violence Board

Housing Resources Commission
Outslde Agency Program

2013 Total Jackson County Funding ¢ 343,195

QEEO0E Q|
sisisicinln!

Federal Departments of Jstlce. Agrlcur, HU, &HHS | g 066,680 . 25 )
State Department of Soclal Services & Public Safety $ 283,808
COMBAT, Menlal Health Levy, Domestic Violence Board, Housing Resource|

Jackson County  [commission $ 326,649 8

Other Counties N/A $ - 0

City City of Independence $ 10,929 0

Charlty/Donations  |Corporate, Churches, Individuats, Service Organizations,& Foundations $ 1,160,772 30

Fundralsers Corporations & Individuals $ 554,385 14

Other (please list)  |court Fees, United Way, Inleres!, Program Fees, Endowmant $ 574,172 15
2013 Total Revenue $ 3,877,385

$ 257,655 Comm. Mental Health & Innovations

$ &

$ 47,340 Domestic Violence Shelter funds
$ 10,000 Emergency Sheller Bednights
$ 1,200 Homelessness Trust Fund

SectionB




 Agency: Hope House,Inc

PERSONAL SERVICES
For each salary request below please altach a Job description of dutles
% of Salary Amount of Salary
Annual to be funded by to be funded by
Positlon / Title (Case Managers Only) Salary Jackson Co HRC Jackeson Co HRC
$
$
$
$
Fringe Benefils (ilmited lo 20% of salarles)| $
Total Personal Services $ .

SHELTER ASSISTANCE - Bednights, Emergency Shelter, Transitional Living

MaxIimum $60 Per Indlvidual / $100 Per Famliy {Total $300 Individual / $500 Famlly)

Type: Number Total 2014 Total
Bednlghts, Emergency Shelter, or Unlt of Item Jackson County Matching ltom
Transltional Living Cost Unlts Cosl HRC Request Funds Cos!
Emergency Sheller 50 35492 | 1,774,600 10,000 | 1,764,600 1,774,600
Transltonal Housing 50 5,283 264,150 264,150
Total Shelter Assistance $ 10,000
MORTGAGE / RENTAL ASSISTANCE
Cllent must provide stalement of arrears or foreciosura from landlord (on letterhead) to quallly
Number Total 2014 Total
Type: Unlt of Item Jackson County Matching llem
Morigage or Rent Cost Units Cost HRC Request Funds Cost
Total Mortgage / Rental Assistance $ -
UTILITIES
Cilent must provide statement o1 arrears on utllity company letlerhead to qualify
$300 Number Total 2014 Total
Meximum of Item Jackson County Matching lfem
Per Cllent Units Cost HRC Request Funds Cost
Total Utilities $ -
OTHER (Food, Clothing, Etc*.)
*Must provide statement of explantion on letterhead-subject to HRC Board approval
Maximum of $50 Per indlvidual/ $100 Per Femlly Per Year
Number Tole! 2014 Total
Type: Unit of Item Jackson County Matching Item
Please Describe Cost Unlts Cost HRC Request Funds Cost
Total Other -
TOTAL 2014 JACKSON COUNTY HRC REQUEST § 10,000




Section D: 2014 Program Information

Agency Name: Hope House, Inc.

Program Name: Emergency Shelter Bednights

: SEYE 1) KgioUR
At lts January 1, 1983 Inceplion, Hope House's domestic violence sheller housed 16 women and thelr
children. Now celabrating lis 30th annlversary, Hope House has grown Into the largest domestic violence
shalter In the metropolitan area and In the state of Missourl with 122 beds belween Its Lee's Summit and
Independence campuses. Each bed Is full nearly every night of the year; when someone |eaves, the space
Is filled Immediately. In fact, the agency often operales over (s 122 bed capaclly through lhe usa of roll-away
beds, youth cots, and infant cribs. Hope House remalns the sale domestic viclence service agency In
eastern Jackson Counly and ls commiiled to providing culturally competent, trauma Informed care to the
more than 4,200 survivors of abusa from across the Kansas Clty metro who directly benefil from the
agancy's efforls each year, Sadly, domestic violence Is so pervasive locally that even with operating at or
Labova its capacily, Hope House turns away nearly as many as Il sarves, In additlon to sheller and a 24-huq
hotline, survivors access {ransitional houslng; case management emphasizing housing, health, self-
sufficlency, and famlly Issues; chlldren’s advocacy, l.e., activilles that promote positive child development
and parent/child Interacilon; elvll lega! representallon; indivldual, group, and family counseling for adulls anc
chllcren: subsiance abusa counseling; monitorad custody exchanges and supervised visitatlon; Information,
support, and safely planning In four local hospltals and 12 area courts Including order of protection court; a
lethality assessmant program with five municipal police departments; and an onsite dental clinlc.
Additionally, Hope House offers community educalion. Each of these programs lllusirates Hope House's
misslon "to break the cycle of domestic violence by provlding sefe refuge and supportlve services that
educate and empower women and children. Hope House will advocate soclal change that protects and
engenders a persan’s right lo live a life free of abuse."

anoy il

r

As Hope House developed its programs, It was wilh the understanding of the strong Interconnecledness

between domestic violence and homelessness. In fact, "helf of all homeless women and children bacome
homeless while trying to escape abuse situallons," and "homeless women experlence high levels of abuse
bafors, durlng and after eplsodes of homelessness and are often viclimlzed by multiple perpetrators in thelr
|iifetimes” (No Safe Place, 2008, as reported by MCADSV),

Section D




Secfion D: 2014 Prog‘ram Information

Agency Name:  Hope House, Inc.

Program Name: Emergency Shelter Bednights

= s il ] L L B L) TR L
Rendered homelass by thelr clreumstances, domestic violence survivors and thelr children demonstrate
complex, unlque needs to which Hopa House's services cater. Hope House respectfully requests $16,000
lirom the Jackson County Housing Resources Commission to fund emergency shelter bednights for
homeless domestlc violence survivors and thelr children, or the cost to feed, clothe, and safely house a
person for one night, The cost further Includes crlsls intervention, strengths-based case management, and
access to the agency's wrap-around support services.

Potentlal cllents access shelter by calling the agency's 24-hour hofline and are accepted Immediately as
thelr need diclales and as space allows. Upon arrival, clients’ baslc needs are addressed; an intake |s
completed; and cllents are Introducad to the shelter's three-phase model. Phase 1 - Resplte lasts
approximately 30 days. The emphasls Is on cllents' safety, rest, and recovery; minimal expectations are
mada of them. Stlll, Advocates hold Inltial advacacy sesslons within 72 hours of a cllent's entrance to shelldr
lo provlds crisls Intervention support, complete a safety plan, discuss domestic violence dynamlcs, and
answaer questlons, After thrae weeks in shelter, cllents meet agaln with a Women's Advocate to discuss thelr
plans, Anyone who wishes to remain In shelter beyond 30 days completes a Phase 2 — Reslllence
application detatling thalr strenglhs, barrlers, and Intentlons for the next 30 days. In general, anyone who
complates a Phase 2 application Is accepled. Those who do nat wish to remain In shelter beyond 30 days
Iset a move out date near thelr 30th day. While these are the only required meetings during the flrst 30 dayg},
\Women's Advocates are avallable at all times for Indlvidual meetings, and adults and chlldren may also
particlpate In groups or meet with a theraplst Individually during this time.

Phase 2 of the Shelter Program encapsulates days 31 to 90, approximately. Hope House asks cllents to
mesl with a Women's Advocate waskly throughout Phase 2, which Is characterized by goal Identlficalion an
achlevement. To begin this process, Advocates and cllents together complete a strengths assessment to
outline tha cllent's goals and the speciflc actlon steps required to meet those alms. Subsequent advocacy
sesslons assess progress. Cammon goals Include addressing finances, e.g., securing employment,
applying for benefits, budgeling, and overcoming economic abuse; addressing health concerns; and
pursulng housing. To stay alluned lo trends and avallable resources, shelter personnel particlpate In the
Homeless Services Coalition, the Mid America Asslstance Coallllon's Communily Resource Connection
|meetings, and other collaborallve nelworks. This alds In the coordination of service provislon. Hope Housey
provides bus passes and cab fare to cllents when possible and has limlted funds avallable o asslsl wllh
expenses such as rent deposits, utilities, car repalrs, prescription medications, Idenlification, and work
unlforms, Chlldren's Advocates pariner wilh Women's Advocates lo supporl survivors who enter shelter with
children. Chlldren’s Advocates provide targeted case management services, such as asslstance with
obtalning Immunizatlons and ensuring that chlldren are enrolled In and have transportation to school.
Chlldren's Advocaltes also facllitate age-appropriate activitles for children. Every 30 days during Phase 2,
cllents complete a Review Form that Identlfles the goals they have accomplished, thelr strengths and
barrlers, and If appllcable, reasons they need another 30 days In shelter. As long as cllents are showing
progress and hava a plan, they may continue to restde In shelter.

= =

Somellmes cllents have accomplished the majority of thelr goals but need some additional time before thay
can move oul on thelr own, In such cases, cllents may apply for Phase 3 - Renewal. Generally,
applications will be approved. Occaslons when they may be denled Includs if the client were slill In crlsts
and demonstrating a need for addltional support. In these clrcumstances, cllents may remain In Phase 2 as|
long as they contlnue working on thelr Identlfled goals. During Phase 3, cllents continue to meet wilh thelr
asslgned Advacate to provide status updates, and If needed, to receive support,

There Is no minimum or maximum number of days someone may reslde in the Emergancy Sheller Program.
In FY12, the average length of slay for cllents In sheiter at Hope House was 31 days, Including women who
stayed for only 24 hours and those who stayed for extended perlods of time. Prlor to exit, Women's
Advocates work with cllents to prepare an aftercare plan to help ease the transitlon from shelter to
communlty. Hope House's Emergency Shelter Program enables survlvors to rebulld thelr lives, become self
sufficlent, and live free of abuse.

Section D




Section D: 2014 Program Information

Agency Name:  Hope House, Inc.

Program Name: Emergency Shelter Bednights

882

Jackson, MO
Clay,Platte,
Cass, MO
Wyandotte,
Johnson, KS
Other
Missourl

80

77

In the Homeless Services Coalltion of Greater Kansas Clly's January 2013 point-in-time count of homeless
indlviduals, 13,2% of all respondents Indicated domestic violence was & contribullng factor lo thelr homelest
elreumstances, Hopa House's Emergency Shelter Program targets those persona who are homeless due td
thelr buse. The economic climate has caused It to be more difficull for these survivors to find employmant
provida for thalr children, and access financial resources, Cllents consequentlare reslding longer In
sheller. Flve years ago, the average length of stay In sheller was 26 days, Thus far In FY13, the average
stay Is 32 days. Hope House Is on track with serving & similar number of homeless domestic violence
survivors In Its emergency shelter in FY13 as It did In FY12, In FY12 (10/1/11-9/30/12), Hope House
shellered 666 women and 457 children, Approximalely 79% of sheltered cllents reported Jacksan Counly,
Missourl as thelr county of resldence prior to entering shelter; all are homelsss In Jackson County upon ent
Into Hope House's shelters. Raclal demographlcs of adult cllents included 57% white, 20% Afrlcan
Amerlcan, 8% mulliraclal, 2% Aslan/Pacifio Islander and 4% other. Elght percent (8%) were of Hispanic
ethnlolly. English was clienls' primary language (97%), followad nexl by Spanlsh (2%). Women's ages
varled: 34% were 17-20, 32% were 30-39, 23% were 40-49, 10% were 50-58, and 1% was 60 and older.
The avarage woman entering sheller brought two chlldren, Fifly-four percent (54%) of children were boys.
Forty-four percent (44%) of children were 0-4 years old, 30% were 5-9, 22% were 10-14, and 4% were 15-
17. Congruent with nallonal data, an overwhelming 80% of Hope House sheller clients reporiad household
incomes of $9,999 or less; 41% reported no Income al all. Just 1% reported Incomes greater than $30,000.§
Hope House anllclpates serving approximately the same number of cllants annually with a simllar

demographlc composltlon.

=
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d primarlly serves eastern Jackson County, which Includes the cilles of Biue

Hoa H l.ls s Iocaed "

Springs, Graln Valley, Grandview, Independence, Lee's Summit, Oak Grove, Raylown, Sugar Creek, and
Kansas City, Missourl. Hope House does not utllize geographlic resldency as criterla for iis services, and fof
safaly reasons, adult and child survivors from other citles and states have relocated to Jackson County to
utilize Hops House shelter services. Hopa House communicates multiple fimes each day wilh other Kansa
Clty area domestic violence shelters regarding avallable bad space; this ensures approprlate referrals
among shelters If a hotline caller prefers a certaln area of town and/or If a shelter Is operating at capacily.

s BT A aniiehensildoE AoKSORRSO I VB S i
Generally, Hope House consldsrs all sheller residents to be Jackson Counly residents since they are
homeless dus o abuse and residing In an emergency shelter In Jackson Counly. Hope House tracks
cllents' resldency prior to thelr shelter entry through a database and spreadshaet.
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2. Al least 85% of cllents will have baslc neads mel for themselves and thelr children.

3, Atleast 85% of cllents will complete a safely plan at Initlal advocacy.

SRS EEESTadlinE e S iRl JIEVES IBiEBtve: S
Hope House takes multiple steps to asslst survivors in achleving the desired objectives, For one, Hope
House provides survivors and thelr chlldren with a physlcally safe environment protecled by secured gates,
doors, and securily cameras. In addillon, the shelter faclities are designed to provide survivors with a
homellke atmosphere. For example, residents are provided with a warm bed, clothes, pereonal care ltems,
and three meals each day. Addlllonally, Women’s Advocates are present in sheller 24-hours per day to
asslst survivors In determining a plan for moving forward with thelr lives through the provislon of case
management and advacacy, resource referrals, safely planning, and crisls Intervention and access to a
variely of suppott services such as Indlvidual and group therapy.
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Hope House evaluates the Emergency Sheller Program through the use of cllent surveys and through
assessment of progress mads toward Identifled goals. Speclfically, Hope House measures cllents'
Increased sense of safely by asking clients to complete an Inltial cllent satisfaction questionnalre
adminlstered after 24 hours In shelter, Clients rate thelr level of safely before entering shelter and their level
of safety after being In shalter for 24 hours. The deslred result s a 1-polnt Increase In the safety rating.
Cllents complete a safely rating agaln after one week In shelter. The rating before entering shelter Is
comparad with the rating after spending one week In shelter, The desired result Is a 1-polnt Increase In the
safely raling. Secondly, Hope House strlves tomest every clfent’s basic needs. To measure this objective,
cllents are asked o respond to the basic needs questlon on the Inltlal cllent satlsfactlon questionnalre
adminlsterad after 24 hours In shelter and agaln after one week In shelter. Baslc needs are met If cllents
Indicate they recelved personal care ltems, food, clothing, and support. Lastly, Hope House alms for cllenls
to have a safely plan In place to keep lhemselves safe. Every cllent Is glven a blank safely plan upon
Intake and also sets a goal wilh a Women's Advocate to create the safety plan according to her unlque
slluallon. The desired result Is the development of a persanallzed safely plan with a Women's Advocate

within a cllent’s first 72 hours In shelter.
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Res. 18365
Exhibit B
WORK AUTHORIZATION AFFIDAVIT

As a condition for any service provided to the County, a business entity shall, by
sworn affidavit and provision of documentation, affirm its enrollment and participation in a
federal work authorization program with respect to the employees working in connection
with the contracted services.

Business entity, as defined in section 285.525, RSMo pertaining to section 285.530,
RSMo, is any person or group of persons performing or engaging in any activity, enterprise,
profession, or occupation for gain, benefit, advantage, or livelihood. The term “business
entity” shall include but not be limited to self-employed individuals, partnerships,
corporations, contractors, and subcontractors. The term "business entity” shall include any
business entity that possesses a business permit, license, or tax certificate issued by the
state, any business entity that is exempt by law from obtaining such a business permit, and
any business entity that is operating unlawfully without such a business permit.

Every such business entity shall complete the following affidavit affirming that it does
not knowingly employ any person who is an unauthorized alien in connection with the
contracted services. The completed affidavit must be returned as a part of the contract
documentation.

This affidavit affirms that Hope House, is enrolied in, and is currently participating in,
E-verify or any other equivalent electronic verification of work authorization operated by the
United States Department of Homeland Security under the Immigration Reform and Control
Act of 1986 (IRCA); and, Hope House, does not knowingly employ any person who is an
unauthorized alien in conjunction with the contracted services.

In Affirmation thereof, the facts stated above are true and correct. (The undersigned
understands that false statements made in this filing are subject to the penalties provided
under section 575.040, RSMo.)
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Authorizéd Representative's Signature Printed Name

Chief Execuitve Officer 0—1 I 7] ! l“'f
Title Date '
Subscribed and sworn before me this ! 1 day of Flbru\m\.y— , 2014, | am
commissioned as a notary public within the County of oehson , State of

YN\ LWSSOuv , and my commission expires on C,\.{!;h;,,\bo- 5, 20l
mnw&ﬂch (1Y
Signature'of Notary Date '

ANGIE TUCK
Notary Publlc, Notary Seal
State of Missourl 14

Jackson C?Légtg] o
Commission #
My Commission Explres September 05, 2016




