Res. 17938

FILED

SERVICE ORDER JUL 25 200

MARY JO SPINO
COUNTY CLEBK

ADD
Today's Date: 7/20/2012 Due Date: 10-5-12 Account Number: 103919

Sales Rep: Ron Ford

Customer Name: Jackson County New Address: (if moving)
Address 1: 415 E. 12% st, Address 1: _
Address 2: - Address 2: .

City, State, Zip Kansas City, MO 64106 City, State, Zip -

Customer Contact: Mike Lear 816-881-3153

1. Scope:
2,
a.  This Business Communications Addendum (“Addendum”) is made this day 20 of July, 2012 by and between Everest Connections, LLC

(“Everest”), and, Jackson_County (“Customer”). This Addendum amends to the original Business Communications Agreement (the
“Agreement”) between the parties.

b.  This Addendum does not modify, alter or amend the Agreement except as expressly stated herein...

3. Description of Change in Services (including Term & Price)

Add one new account number for services associated with this upgrade order ( see attachment for full list of locations )

This is a 3 year term

* Any locations added beyond the ones on this upgrade order will run coterminous with this contract term.
* Customer will have ability to add/delete locations without eatly termination penalties

* Surewest network will honor any priority or QOS tagging provided by Jackson County

See Attachments A& B

This addendum shall consist of Jackson County's Request for Proposals (RFP) 53-12, Surewest's response to RFP, dated April 18, 2012
and this document labeled "Service Order", with attachments. In the event of conflict among the terms of any of these documents, the
terms of the documents in the following order of priori i 1) This document; 2.) SureWest's response dated April 18, 2012:

in the followin
and 3.) Jackson County's RFP 53-12.

| Product Name Monthly Recurring Charge Installation / Trip Chargej
Multi-locations for Etherman 13050.00 . 0.00
2 locations with Internet 390.00
Two - /27 Static IP 0.00

|
|

TOTAL 3a) $ 13440.00 3b) $0.00




-3, Everest and Customer agree that (3a) represents the monthly recurring charge, minus taxes and fees; (3b) represents any additional installation fee
associated with amended services. Non-recurring charges, such as long distance, will be billed on a usage basis, and added to the monthly rate,

4. All other provisions of the Agreement n. specificall nded by this Addendum shall remain in full force and effect.
Customer Signature Printed Name Date 7. /g ‘f//z

Q. TROY THOMAS
JACKSON COUNTY, MO
Director of Finance and Purchasing

APPROVED AS TO FORM:

By @/\4[} M é\-/
&KL Stephen Nixon
County Counselor
ATTEST BY:

Mary Jo Sping{ '
Clerk of the Gointy Legislature

REVENUE CERTIFICATE

| 'hereby certify that there is a balance otherwise unencumbered to the credit of the
appropriation to which this contract is chargeable, and a cash balance otherwise
unencumbered in the treasury from which payment is to be made, each sufficient to meet
the obligation of $ /), 280 which is hereby authorized.

;%ger/ 2012 Om

“Pfrectorof-Fihance and Purchasing
Acct #_001- 510/ - 5430 - (07 306 |

003 - 5102 - 56430 - 2,/0D
o0 3- 5103 - 5430~ 4 41,9
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Jackson County WAN Attachment A

SPECIAL TERMS AND CONDITIONS — SERVICE LEVEL AGREEMENT.

SureWest agrees to provide to Customer in connection with the Services the following Service Level
Agreement (“SLA”). This SLA shall apply to the extent practicable to each transport Service made
available at an individual Customer location identified on the Service Orders constituting Attachment 1.
It does not apply to non-transport items such as DIDs, individual numbers, minutes of long distance or

equipment.

(a) Service Outage(s). Customer shall have the following rights with respect to Unscheduled Service
Outages (as defined below) or any individual Service:

(i) Single Service Outage. If Customer experiences a single Unscheduled Outage of a Service to
any Customer location of more than twenty-four (24) consecutive hours, then, in addition to any billing
credit for the Unscheduled Outage, Customer may cancel the affected Service (and/or this Agreement if
there are no other Services being provided) on thirty (30) days written notice to SureWest without being
required to give SureWest any right to cure and without any early termination charge related to the
remainder of the Service Term.

(i) Cumulative Outage at a Customer Location. If Customer experiences a cumulative
Unscheduled Outage of Services to any Customer location that combine to total more than twenty-four
(24) hours in any thirty (30) day period, then, in addition to any billing credit for the Unscheduled
Outage, Customer may cancel the affected Services to the location (and/or this Agreement if there are
no other Services being provided) on thirty (30) days written notice to SureWest without being required
to give SureWest any right to cure and without any early termination charge related to the remainder of

the Service Term.

(iii)  Outages at Multiple Customer Locations. If Customer experiences simultaneous
Unscheduled Outages of Services to multiple Customer locations of more than eight (8) hours, then, in
addition to any billing credit for the Unscheduled Outages, Customer may cancel the affected Services
(and/or this Agreement if there are no other Services being provided) on thirty (30) days written notice
to SureWest without being required to give SureWest any right to cure and without any early
termination charge related to the remainder of the Service Term.

(iv) General Unscheduled Outage Credit. Except where another credit is specifically provided
in the Agreement, for every Unscheduled Outage with a duration of more than one (1) hour, Customer
shall receive a proportionate credit to its base recurring charge for the affected Service(s) that reflects
the ratio of the length of the Unscheduled Outage in full hours (rounded up to the next full hour) to the
total of hours in the month.

An Unscheduled Outage is a complete outage of any individual Service that is not planned or scheduled,
that materially affects Customer's use of the affected Service, and that is not caused by Customer (or



someone acting on behalf of Customer, including a contractor) or a force majeure event. An
Unscheduled Outage is measured from the time it is automatically recorded, reported in writing to
SureWest or SureWest otherwise becomes aware of it, until the Customer regains use of the Service.
Time during which SureWest requires and is not afforded access to Customer’s premises is excluded.
For purposes of subsections (i) to (iii), time during which SureWest provides to Customer a reasonable
alternative substitute Service that is acceptable to Customer is excluded. The available credit or
cancellation of the affected Service is the sole remedy available to Customer for Unscheduled Outages.
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