Jackson County, Missouri
Request for Legislative Action

REQUESTED MEETING DATE: 03/11/2024  gponsOR: Megan L. Marshall

To be completed by the County Counselor’s Office:

NUMBER: 21975 ASSIGNED MEETING DATE: 03/11/2024

STAFF CONTACT: Michelle Chrisman PHONE: 816-881-1204

EMAIL: Mchrisman @jacksongov.org

DEPARTMENT: Human Resources

TITLE: Request a Twelve (12) month extension of the contract awarded to CBIZ of Kansas City, Missouri under
the terms and conditions of the Request for Proposal (RFP) No. 42-21, to June 27, 2024, for the purpose
of offsetting contract date years with the County’s benefit provider contracts.

SUMMARY:

On June 21, 2022, the Jackson County Legislature approved Resolution 20998, awarding a
term and supply contract for furnishing selecting CBIZ of Kansas City as the County’s Benefit
Consultant on the County’s health, life, vision, and welfare benefits to use County-wide. On
June 27, 2024, this current contract expires, and Human Resources will have to go out to bid for
this service. In addition, Human Resources will have to go out to bid for group health, life, dental,
vision, and cafeteria benefits for 2025. The timing of these overlapping RFP’s creates a
hardship for the Human Resources department as it currently does not allow sufficient time for
the Consultant to initiate, negotiate and complete the bid process. By extending the contract end
date for the consultant, thus moving the contract renewal to alternating years, it will allow them
to focus on the bid process for the benefits to be more thorough, thoughtful, and timely.

We have discussed this contract extension with Purchasing and Finance and they are in favor of
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FINANCIAL IMPACT: NO [
YES O

Amount Fund Department Line-ltem Detail

ACTION NEEDED: AWARD A CONTRACT

ATTACHMENT(S):



R.20998

% SERVICES AGREEMENT

This Agreement made by and between Jackson County, Missouri (“Employer") who
sponsors a group employee benefits plan (“Plan”) and CBIZ Benefits & Insurance
Services, Inc, (“CBIZ"), who will provide for Employer one or more of the services more
fully described herein and as indicated below.

WHEREAS, in accordance with the terms set forth below, CBIZ will perform the
services described herein in accordance with the provisions of the Internal Revenue
Code, as amended (“IRC") and the Public Health Services Act, as amended (“PHS"),
without assuming any responsibility as a plan administrator or plan sponsor under the
Plan, and without assurhing any responsibility for continuation or extension of coverage
laws unless specifically agreed to elsewhere in this Agresment.

CBIZ will perform the following services effective July 1,2022:
Employee Benefits Consulting Services (Addendum A)

The Terms of Agreement and all applicable Addenda are attached hereto.

Employer and CBIZ have read the Terms of Agreement and all attached Addenda and
agree to be bound by their terms.

Employer CBIZ Benefits & Insurance Services, Inc.

Jackson County, Mjssouri %
By:MKZ‘MW By., M“’;ﬂ ,ﬁ/ M
Title: b{ féém @6% Title: Xecutive Vice President

Date: [//24 LQO A Date:  6/29/2022

APPROVED AS TO FORM

O (o

Sounty Qounselor
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TERMS OF AGREEMENT

by CBIZ, CBIZ will perfori ong ormore of 1hi gervices aclested by Employer and pursyant to
the serviceyoutlined-on Addeivdui A, altached horoto and mada a park hereof. “The:speoific servicos 1o be porforined
for Employer shall be doterinined by GBIZ and Etiployor and shiny be modified from tims to time as agteed wpon

ny employerfemploye,
tionship betweei CBIZ did

patty. Tho pariles, shall not
sibility of bhalf of or in

GBIZ peior to the'e
cortatninfo

£ providing co

ffeitive utidess. €

rmation from:
r $hall, within £

liod t6 CBIZ by Bmployer shail be provided in
such thformation shall be true and cotrect to fhe
vinfermidtion fimished by-authorized

belief arid ki
oyer-atd-shal}

proves to be incorreot, Employer will; if applicible, pay ¢ e ¢ Nily-taty 5t3.0
wotk {0 ¢ h itiformation, Binployer shail 16 ipligate coploy of informatio or
'Y i . ; sbossar on ormaterialyare.
a0y F9080H,

‘whether named or ctherwise,
gmed to make CBIZ a fiduciary to
; ! ainlanance of the o
th-the.JRC, PHS, Consolidated Oninibus Budget Reconolliation
eral, gtate o looal laws or rogulations thiat imay have beating on

CBIZ, s officors; smployoes and agents are not Plan fiductaties aud shall siot perforin gy fonctions ihicl wilglit, in
the opinion.of CBIZ, tesult in the olassificatlon of CBIZ, or.any of'its officers; employees oragents as o “f dusiaey”,
Emplager aokiiowledges that CBIZ ling tio tlscretionasy authorlty, control of re onsibility over the Plan or over the
administration of Plan assots: CBIZ will excoute requosted transactions invelving ths Plan only afet fecélving the
dppropriste aulliosity from Employer, named ropresentative(s) or otherproperly identified fiduolary (fes).

CBIZ, its officers, employees and agents will not fuenish any logal, tux; or sogounting advice for which its officers,
omployeos oi agents are fok liconsed to fuinish, but will diteot such questions eihor directly to, or through Emplayer,
Bmployer bears responsibility to dircet such Questiony to Its f9gal courisel and accotititatit,

Fram time to time 1n e coutse of providing the services iercynder, CB ,
with indepondentindustry-data and information for Bmployet and its sisanageinont to materially utilizoin making
degislotis related ftQE_ihp%Yer’s group-health Thsurance and relited covernges. Bruployer wili bo-responsitle for
management devlsions and functions, and for desighatiiig ahndividunl who possesses suitable skill, knowledge,
and/or experience, preforably within senior tiaiagonent, to oversee any sorvicos CBIZ miy. piovide, Binployeris
2 Revised 4/21
FB

a3 and Wil confinue to provide Employer




6. .’

1.

43 _.Othor CBIZ afﬁ“a'ed kol

rosponsible for ovaluating the adsqunoy and resnlts of flie services performed and decepting rcsponslbillty forthe
rasulls of such sorvives; provided, however, the aforesald shall in1o-way waive, release,-obviato or mitigate the
obhgations, covenants, respoisibilities and liabjlities of CBIZ uridot 1his Agtoofiiont,

y. CBIZs gervices under this Apreomihit sliall bo litbited to the sorvioes outlingd oti the

roto. Nelther.CBIZ, novis-offlcers; elisployess and shall have any lmbllity whatsovér foir
damages, interest 14 ,es, fiies or ponnlties which rirse:out o "ot are°iH conigotion with- any aols or
omisswns of g Plaiteustoo, BpONSOL, siary, admlnisiestor oy party-tivinterest fo tho Plan,

Al lmbillty regarding procogsing iid recordkeeping errors shiall be limited: only to
iR __ges. aid the corroatton ofisuch efrors thaf ife 1 Toj OBIZ withlh ihi
 fef ot Fds of Ini ormation by Bmployer. In noevent will thc witiouit of's
 Enpl

io (1) feey (hat hive d by
Ri) loyerSpoholes in the immedi oly preg

it d by CBIZfor
i - BIZ‘ shall 1ot bieJiable’ ‘for logses
¢ speolu[ orconsequentlal: damages nrislng

G CBIZ shall nothe: liablo for aiiy aots or bmlssionsthhvrespeot for thc sarvices provided
‘ ' f ity Agtesm e

01g be ..
_ blo: ranyacts m‘cmissions wlthrospeot to tho‘ 2
thx Agréginent?s torin i

Béey The 'f°9§3fQY*QBIZj"ﬂ.TSGWlGeS. performed Iwrc\mder-élihll be qutlitied. oif Addendin’B, attached hereto and made

4 purf Tioreof,

been made -gonotally available , )
foxmintion, elient and oustomer fists; data,
__‘chpaltymayh,_ 0 beootils privileged
ge at-%mployer may dxsclos > oot dentia
. H , p

Party’s: J
Agreemont, Upon- termluatian ofithe. Agreettieni each arty
fiater viig ¢ xﬁden alinfy natlon'in the‘o

i Sliall remain subj tto'the‘tenm of ths g T ‘«mrtlteragrce'and
vlo§e:thie doii ‘ormnt;on.ouly to those direotors, ofﬁq 3 or &Ny ;

THay an absofule need to-know for the puip

toit gx_‘eemenl All of Employer

ot Employer mithorizes CBIZ to shate Einployer informationwith

d g 1i¢ limited puspose,of prop, other:ssryices:for Eusployer by a CBIZ
affilialed company, Hm ployer Turilior: authorizes CBIZto provide Employer ltformation fo proved third party
veridorsiwho are providing services for. Eiployor, The parfios acknowledge that the services provided by thase third
party vendots mmay not boprovided in'the United States,

’ ntellectual Properly, CBIZ shall retaln all rights, tiile to and interest in any and all {ntellectyal
property developed in connection with this provision of services and rolationship contomplated by this Agreemont,
Foi puitposes of thils Agreoment, fitellectual: proporty shallinclude, but not ba limiited to, coimputer softwacs, soufce
codo'and writtéii processos.and pxocedures
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2, Notice. Any notico required or-potmitted to be given urider this A

greoment shatl be sufficient ifin writing and sent b
reglyteied maily postage prepald, addressed as follows: 8 y

CBIZ: CBIZ Benefits & Trisuratice Servives, Ino,
700 West 47" Street, Sults 1100
Kangag Clty, Missout] 64112
Attn: Genoral. Cangel

Eniployer;

Kahsay City, Mi‘ssouri 64106 ~

If any patty glves written notice of A changd in-addesss; notloe to that party shall'therenfier be:givon at the new
address set forthln the notice,

13, Termand Tormination, ‘This Agreenient {5 effeotive Tuly 1,2022, and will Femdii iy effet: oratwelve (12) tionth
dﬁ'omand a’ftex‘the offeotive date stated ({ o .Initlal'Term”) Ther )i
i ebi (the "R

Y 24
317 hivg v 0 r-:any compensatlon due emd owmg to GBIz
pursuant tothis Section and Seotlon 8 above for: solvices perforniod priorto termination of this Agrésinent.

14. Amgidineiit, The ternas aud provisions of Hils Agresme
by written: agreument exeouted by tie. parties hereto,

Laiy o ' eltlig "part 8 éxerolse'Bf aﬁyfrlght arismg
from iny “dofault aft‘cct or impairthe patty's tights asito tho bame orduiture:default,

16, Sovorabitily, Tiroase any: ‘provision of this Agreement is invalid or utisnforesable; the validity and enforeodbility of e
Agtedmeaiit’s feninining provisionia-shall ot in-atly way bo affésted-or impaired,

17, Successorand Ass Lins; This Agreoment and afl Addenda shall fnwirs to tho bdefit ofand ‘b biriding upon thi partios
horato, thoirsu nd assigns. However, this Agteoment shall notbe-assipnod to any.ofher party wlthout tho
oftier party's v it, Wh : iabt N

Ly w
assignthis Agreement to a-parent,si
CBIZ withott Briployet's congent.

18.. Governing Law, This. Agleemeut shall be governed. by and ‘consirued under tip laws of the:State of Missotul, without
regards to pringiplos of o £laws: Both parties'to thi Agreement heteby ircevocabily submit to-the,jurlsdiction
of the couirts of thestate of Missourl (stute ot fedordl), with in Jackson Courity, ovér-iny dispite: atising out of
this Agreement and agreo that all claims in respeot of such dispute shall be determined in such. court,

19,

Entire Agtecment. This Agreenicntand all attachied Addenda vontain the ontire understandmg betweei the parties with
respect-to. the:subjeot nattor-herolh and supersedes any prior or contemporancous written or-oral agreoment betweon
them related to thio Subject matter horeof, Thio ate ho soprafentations; agtebmeiits, airangsiineins or
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understandings, otal or'written, betiveon the parties rolating to tho-subject mintter of this Agreement, which.are not
fully exprossed herein. "

20. Heiidings, ‘The headings in this Agroemant are for conventonod only and shall niot be usid to diiteipret or consirue its
provislons, All'proroutis used In (his-Agiéeiment shatl be deemed o referto the-masouline; féminineor ieuter gender
as tho contoxt requires:

21, Counterpritts. Thiy Agreetiicint gy bo sxecuted in two or:mmore counterparts, eoh of which shall be desme s otigltial,
but all of which togethor shall constituto ong and the samé istrumoit,

[Romaindor of page intentionatly blank)
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CBIz
RESPONSES

4.1 The Successful Respondant must prepare a proposal and sollolt proposals from a varlety of Health,

dental, Vislon and life Insurance providers on behalf of the Gounty. In most cases, the Broker will Issue the
broposal diractly to the health, dental; vislon:and life Insurance providers and regelve the propossil biagk.
Jackson Gounty, Missour! Is Interested In obtalning.as many proposals as possibleand as-such will acoept
proposal from Insurance providers:that do not wotk with Brokers & wall as govetrimental or multiparty
groups. The Broker will provide the proposal dosumentsto thess vendors and will: asslstJacksonh County In
evalliating these proposals sybmitted direotly to the County relative to all otherssubniltted.

Yes. We will work In coordination with all County Departments to support all néeds as rigted above. CBIZ Wil provide
compretienisive RFP tnd maflieting servioes - from goal seltirito.a final written analysls of our market findings to
the implementtation of a new.vendor If one Is selscted. We are with you every step of the vway, We draft our RFP
documents to reflect your unlque goals and objéctives.ahd-any partioular Issues‘that you would lke'to sk resolved,
Our written analysls of all of the bids and finallst Interviews will Help lead Jadkson Couiity 10 & selected vendor, Onoe
this:Is acoormiplighad, Wwewill stay I ongolng coftimunication-with th ecarrlers/vendors to ensure they deliver
aecording to final risgotiated provisions,

4.2 Thie Sucosssful Respondent will work In coordination with the County’s Human Resourges; Risk
Manegement and Purchasing and Legal departmentsto acquire heeded insurarice policles, contracts,
clarifications, execution of documents, other required dooumatits, sind sérvices, as nesdad during the
Request for Proposal process arid/or anytims during the potential Contract peflod.

Whethéi enteting Into a renewal contiactor switching to a new ventior, CBIZ Will coordinate and manage the
Implementation process and the ongolngvendor refationshiip for Jackson Gouiity.

We:wlll assuivia the following tasks:

Sehedule plahning and Implementatioh mestings with vendors as nesded

Coordinate eligibllity data requlrements-and timing

Ordervendor benefit booklets-and/or certifloaies, ID cards

Review administrative forms and bllling

Request and review contracts, plan dooliinents; afid other Vendor materlals

Provide ongolng employee support for clalms; customer service, ete.

Proactively Identify Issues bafore they become: problems

Establish sefvice level expectations-and negotlate petformance guaranteesas ‘appropriate

4.8 The Successful Respondent will analyze.vendors' proposals and provide a wiitten assessment based
upon the County's selection oriteila ahd thviefraiio, '

Yes, CBIZ will asslst in analyzing vendor capabllities to detetrmine If they are a good fit for Jackson County, We have
experlence Implementingand working with all the major carrlers and vendors and will assist with fesearchling,
vetting-and advocating for the county diiring the marketing process. We will support the County's interests in
examination of State Pools o Consortiums; too,
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4.4 The Successful Respondent will asslst the County In negotiationswith vendors to obtain the
best possible value for the setvices described In this Request for Proposal,

The most competitive pricing Is achleved when & vehdor bsaomes a-partnet with Jackson County. Our responsibiiity
Is fo. develop these relationshilips to the fullest,

For prospective partners, CBIZ must paint the-plcture of why.Jackson County.Is the nost attractive group to Instire,
For current partiers, CBIZ will entlch the felationships through colfaborative developmont of strateglo plans,
Activities prior to:the tenewal negotiations:such as vendorsunimits and devalopmant ssssions. Further, regularly
soheduled. partiier updates allow CBIZ10 aggressively achleve the most gost-effeotive pricing.for all plans and
programs atrenewal As-one of the largest purchasers of Insurance sind ralated produsts and sorvives, ourclleits
hengfit from. preferied level pricing and service models from both national and reglonal Insurance: conpanies ant
other vendots.Jackson Gounty will benefitfror bioth our stiaitegio approtich and our slgnlficant volume:placements.

4.5 The Suncessful Resporident will attend management and assoclate meetirgs as requited to support
the selastion process and dealsions,

CBIZ will attend all necsssary management and assoolate meotings as required dufing thie vendor selaotion process:
This ts iricluded In our steindard scope of sefvices.

4.6 The Successful Respondent will attend/coordinate selected meetings of the County Administration,
Leglslature and Human Resources Department and appropriate staff.

CBIZ willattend, eoordinate, and prepare agendas for seleotad maetings of all Invelved partisa, This Is Included In
-ourstandard scope:of-servlces, ‘

will provide the Courity with Information on.emerging market trends.
slgns, delivery systeims, funding aid communlaation misthods as
nges and emerging teohndlogles.

The County employees deserve 4 quality benefits package. At the same time, cost-gontalnment solutfons can help
rediloo and manage overall risk to employet health plais, These solutions lsad to more innovative:plan design and
better overall outcomes. In order fof-an employer's health care ecosystem to achileve these outcomes, the
aifiployer's plan should include tactlos that:

Pr’été’c,t:a’gam,‘éit?-unhecés'séfryfspéh'dl‘ﬁg dus Yo fraud, waste and.abuse

Provide structurad and ressoned acobss.to primary oare

Guide:urgent and emergent oare to the:most efficlant and cost-effactive gite of care (e.g,, telemedicine,
urgent care)

» Constiuctacare coordination methodology that handholds patlents throuigh health cate navigation and care-
délivety devlslons for'both fouting and caimplex matters, as well ag'creates a 360-degree dormposite view of
the patieiit 65 & uniqué Individual
Promote value-hased-care for.situational diagnoses (e.g, low back paln; dlabetes, dialysis)

Allgn benefit deliverables with evidence-based medioine and proper diagriosls for high dollar-and
oatastrophlc conditions (e.g birth.akinormalities, dancer,:autolmiuns ¢onditions)

. Adcountfor health cate system outiisrs and have a planto negotiate and contest their Impacts ofy overall
health spend

w Manage the pharmaoy contracting ant purchasing procsssto ensure the bisst overall drug procurement
strategy

w Gollect and analyze ongoing data to.deduce patterns; trends-and opportunities regarding overall ecosystem
performance
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] Be‘hqhmark%curr_qm plans,.costs, and utllization agalnst natlonal and reglonal benehimarks and
other munleipalities

4.8 fghe Successful Respondent will asslst in the administration of annual (o spoolal) enrolliment,as
taquired. o ‘

4.8.4. Annugl Baneflt Slgn Up/Open Enrollment: Advise and asslst the Colrity In developing,
(mplementing, and contucting the annusl on-ling behefit enrollment. Asglst the County In dex loping,
Implementing, and conducting entoliment by all plan members. Assist with providing a summary o
benefits and other written communloations to distribute'to all assoolates durng open enrollmeant
Rrocesses. Asslat In coordinatlon of/and facllitats scliedules with all benefit plan representatives and
County personnel foryesarly open.enrollment processes,

While Jackson Couriy's CBIZ servios team will provide ongolng support throughout the yest, CBIZ facogtzes that
there ara many tasks ih the Renewal.and Opefi Erirollment tineframe. CBIZ wil asslst Jackson Gounty In all the

maJor-areas lvolved In Open Enroliment, Including but not limited to;
Devélopmient of Open;Enroliment Commiunications

Employee Information presentations

Carrler Implementation’

Cartlér tile foeds

And piors,

OBIZwill also assist In providing any glildance and Information for Jackson Gounty to.be able'to update the
entoliment system where applicable. At the outset, we willidentify speoifls shortterii and lohgAsri communication

Jeotive choose ways-to make:small but measurable changes now that will ultinately lead t lorigterm,
sustalngd ohange, '

Custom Comimunications

To talp.with thie education prodgess of open enrdliment eeich year, CBIZ pravides & customilzed ernployes énrollment
gulde. This-gulde has all'pertinent Information on ellgiility, carrler networks;plan designs:and benefits offered,
carrler fesources, compliarics requirenisnts, sind voiitaot Information, Th gulde also Iigludes helpful videos:about
benefits:and links to carrer websites, Werecommend sending these eleotranically so they can'vs acgessed exslly
(petbelow softwaré, FlippingBook). Thess booklets bécome a.oheg-stop-shop for-all benefits Information and
employes nasds.

Heitaulile Qpbntiollidont Présontallon, Wl gRGote:
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Tq go_albnglwlph the entoliment guides.and In-person meetings, CBIZ also provides ohgoing resources to
continue to help-educate employees, All benefits communicatioh Is reviswed to-ensure compliancé apd

all requlted anniltal fictioss are included In your benefits gulde; These are frequently reviewed and updated by our in- “

house compllance team.
Online Distribution with Helpful Analytics

CBIZ can alsoutllize a software vailed FiippingBook,, ah Interactive online
publishing site that transfofms files into digital, Interactiys online publications and
can be used for employee.comniunlcation and education. This.platform allows
alients to distilbute materlalsto both:desktop and moblle employees, shsuring the
greatest acoess possible to this important messaging.

The:FlippingBook too] also allows us:to measure the effactiveness of our
communioation strategy and adjust as necessar,

Using Gooile Analytios, CBIZ has the-ability ta tratk Intefaction.anid utiizatlon-of the guldesarid materlals-published

n:thls platform. By understanding the Coynty's enployee engagemaerit, we will be better sulted to uhderstand what-
employeds view-arid how we can battsr targ sducation-and engagement, For a sample-of this trasidng, ploass see
betow. We sontinually keep-our cilents aware of thelr analitics a5 well-as banichinark agalnst other simllarly situated
cllents.or by Industiy,

Total Number of Users Most Users In'a Day Most PopuilarDay / Time
350 700 ~ October 10t . Thursdayé 1pm - 2pm

Total Nuttibai of Page Views Most Used Device - Desktop Most Viewed Pago
800 70.5% Welgome to 20241, Open
Entollment.

Explainer & How-To Videos

ik The County witl have aceess to over 80 English and Spanish 1-to 2-minute explainer

Videos that can supplement your benefits gulde orbe a part-of an ongolhg

-~ communication campalgn throughout the year. These videos 6an b another made-of
‘education to.yaur employee population to Inorease awareness of the benefit package

WL that they are offored. Simllar to ouy analytlcs We cari pull for FlippingBook, we cah also

pull enggagement teports fof the videns that the County seleots ag beneficlal,

CBIZ also partners With Bralnshark, a leading cloud-based platform for employer-and employes educatlon, to crgate
oustomizable henefits education presentatiohs ot tralh eriipldyess. Présentations-can be viewed ondemand at the
audience's convenlonce, “anytima, anywhere," Inluding on nioblle devices; Employees can reviewbenefits
corimunloations as often as needed and easily share with othets In'thelr household.
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Promotional Videos

CBIZ can also provide a-short, slimple and Informative open entaliment video dosigned
with your ernployges in'mik, This Video can be great to communicate key open
enroliment dates and ralse awareness-on any plan charigesand Inform employees
about steps'they must take,
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4.9 The Sugcessful Respondent will raview County Assoclate Benefits Progiram on a gontinuing
basls to ensure that the plansare in compliance with Government regulations. Recormmend
proosdures and/or polleles the County shiould implement to gomply with government regulations.

As your Employee Behefits Consultant, CBIZ will offer.consistent monito ting of any
compliance changes, and provide Information necessary to be fully compliant,

The County membiers will rauslve on-golng suppott from oiir natlonal-attorneys.and legal teams within the Regulatory

Affalts ahd Compliance department lod by Karen Mol.sese, ., our ~ - iy

compliange tearm montors:state ahd federal fegulations Impacting o p e ot et .

employee benefit plans and reviews and Interprets laws, court » "ForYour Benefit" annual

declslons, and adininlstrative rillngs affecting emplayee benefits. compliarios. marual

o “Atlssus” and "Benefit Beat”
communications

Ouidllents:stay curent:on complianca Issues with:yp-to-date
communloation rmaterlala:such:as the propristary“ForYeur Benefit! o ‘
ahnual corhpllance manual, “At-lssue” and “Benefit Boaf" *  CBIZ Health Reform Bulletins
communlaations, CBIZ Health Reforin Bulleting, the Annual Gompllance s * The-Anntal Compliance
Ghecklist and-timely weblnars throughout the'year. Checkilst

GBIZ bitleves In makiniga continubus Investrientin ompliancs &nd -+ Timely weblnars throughout
regulatory résoutoes, offeting.extensive training for ali CBIZ:gssoclates. the year

By learning to Identify, reésearsh-and analyze complex lssuss, our '
cofpliance: tesim efisures the olient has the Information to be fully
comipllant with all'state-and federal niandates. We cah qulekly Identlty
lssues inshouse and then share best practices to relieve the burden of
billakile-hours:from traditiondl légal resources.

4.10 Benefit Program Daslgn: Provids benéflt Information to enable the County to make effectlve
dedlslons In-developingan overal| Assoclate Benafits Program thatis comprehensive and meets

esta lIi hed ohlectlves with respect to cost and competitivensss with the goal of atiracting and retaining
assoolates,

4.10.1.Addltlonal services for benefit progratn deslgn may Include, but are not limited to:
ting ed or renewal of insurance for the County,

4.40 ‘ )
4401 g “whiat" sosnatios for the County regarding renewsls of Insurance,
-10.1.3 Calculate and provide alternative funding methods: ’

4.40. ,

As-part of our ongolng strategic consulting process, we meet-with you to learn of your objectives; discuss options and
programs In the marketplace. arid collaborate With you to develop & 3:yedF sttatagy to accomplish your goals. Our .
speclallzed approach gives us the abllity to'see many diferent benefit scenarlos, sach unique, eaoh lookirg for a
cugtori-fittad golution, OUF reputatiof for providing Innovative solutions to muméspau,ttes alohg with the humber of
cllents In this space grew qulckly through refarrals from one ollent.to anottiar, We bring Intimate, hands-or
kaowledge of the local benefits marketplace; the dompetitive etge to attractand fetaln the highest:quallty
personnel, and the ability to quldkly access natlonal, technloal resources, The strategic plan-and process Is
reviewod, updated, afid amended aach year durlng our Annual Parformance Review maeting, ahd as business needs
and priotities change. .

Employee banefits are a substantial Investment affeoting multiple facets of your business, from organilzation fnorale
and smployes retentlon to administrative efficlency and ultimately your bottom line.
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That is.-why CB}Z hegins each engagement with benefit and human resouroe objective setting; to ensure
that;yo‘ur‘beneﬂt initiatives support your organization's busingss and financlal oblectives.

Rather than supply packagad solutions, we wil dollaborate with you to develop a sustomized action plan to achieve
tho goals you set. This process typloally begins with stakeholder interviews and sithat cond uating or reviewlng the
County's currant employes-angaement suivey restlts,

ACTUARIAL SERVICES

Rather than simply forwatding oarrier reporting, CBIZ has a robust Inshouse-actuarlaland financlél reporting
team. Our actyarlal toam helps our cllents better budget and firepars for hoalth care costs each yearand potform
prospective renewal caleulations Based on ourrent claims data. Ourteam provides aotuarial services thiat s upport
and supplement ol benefit review and analysls, We Kelp ahalyze dutrent plan coste:agaliist the marketplace,
develop premium equivalent rates, analyze carrler renewals, and develop an actuarially sourid coitribition
struoture. Fially, we can identifythd issues driving plan costs and recommend responses-that are tallored to
addresythe causes. You will have access to 6xpatts whio can asslst with the following Items:

Projecting tinanélals and olaims / Priolhig-and fésave caloulations

Independent underwriting renewal caloulation bsed upon dlalmsliitiization

COBRA rate tevelopment

Stop-oss and pooling risk level detefmination

Madeling plan deslgri changes, migation studiss, and contribution strategies

Assessing the financlal impact of COVID-19 Kaged oh enployer and employee characteristics

FUNDING ARRANGEMENTS

Your dedloated consultants and servioe team hiave valuable expertise working with varlous funding arrangements.
Our ollents yange frar bising fully Instired, to hiybrd neured, to fully selFfutided, We & skilled &t Utilizing the data
avallable tous to help:the County determine the best funding strategy. CBIZ are experts:in evaluating prograrn
deslgn, dontracting and funding techiigues that dre doriducive to cost ontaliimerit while providinga quality
package for employees This includes multiple plans that Increase flexibliity, and custing-sdge componanits of fleslble
benieflt and Gafeterta plans. We hava the'tools, éxperlehice, and Iitellestual capltal to monitorthe performance of
the plans; forecast expenditures with consistent acouracy; identify areas for improvement with networi discounts
and adminlstrative'séivices:-and obtaln aggtessive pricng terms within the markets.

The team asslgnéd to Jackson.County hasextensive experlence working with groups of all funding arrangements,
and I8’ very-adept atlliustrating ahd gulding cllents-through-a funding strategy conversion. ‘

414 Traoking and Plan Performance: Traok-and report progress of Benefit Plans on a quarterly basls,
ordinating with benefit providers to obtaln relevant performance data. Provide analysls of Beneflt Plan

performance .4, Health Cars Plan — Prémiums v§ Claliis. As needed, presénts data to the County

Legistature during open Leglslative maetings.

CBIZ will provide: monthly reporting of plan financlal petformance, CBIZ will provide an Integrated utilization report

annually Including a comprehensive feview, projections and modeling,

CBIZ'Is very comfortable presenting dlalims:and utllization reporting at-appropriate-detall levels to loglslature,
committoes, and boards, as this Is often part of our-cllent engagements with muniolpalities.
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4.12 Consultation: Provide Upon request, consultation, and guldance to the county and |
Individual benefit particlpants with respect to ail Benefit Plans Including, but not limited tor 6
Hfalthj_. Dental, Term Life, AD&D, LTD, EAP; Cafetorla-Plan (Section.1:25), Whole Life, and Long-Terin Gare,
eto. '

Ths Is-provided within our standard scope of setvices,

418 The Successful Respondent will provide gonsultation and guldance with respeot o Governmental
mandates such as COBRA, HIPAA, etc., 48 well as asslst with-arid provide communications with GOBRA
atministration vendor and Section 126 adminlstration vendor.

Asoutiined In Seotion4.9, CBIZ has afull staff of Regulatory Affalrs personnel thet provides guidance with i
Governmental mandates, Ihcludiiig COBRA, HIPAA, etc, Tho setvioa team will slso-asslst I ohgoing communications
with &1y COBRA and Seetlon 125:-vendors on behalf of the County.

4:14 The Sucsessful Respondent will provide baokup persoris that ave kiowlsdgeable about Jéokson
County's Associate Benefits programs,

CBIZ confltins thete will be bacKup personnel ayallable for the County on an ongoling basls, capable of sngaging with
the County-ais needed. ’

4.5 Communloation: advise and aseist Human Resources with requlred benefit plan-communications to
assoclates, €.8., SPD and Certifloate of Coverage, oto; annually, during benefits envollmerit and as

teg nges aoour. Asslst with providing surimaty of benefits-and other witten communications to
distribute to-all assotiates during open-éniraliment protesses,

As mgritlonad In Question 4.9, our Annual:Cofmpliance Cheokiist reviews-all benefits:related, notles distribition
requirgmentss :

In ourroutinely seheduled Compilanios Meating with the County, we'will summerlze the notices that'a fion-ERISA
plan llkethe County is réqulted to share With employess; take stock of the current distribution pracesses i place,
and make rgoommendations for afiy outstanditig dosuiments that riesd to be distriblited to employeés — both durlng
openenrollment and throughout the year, We will work with HR to ensure documents:are distributed in tie most
streamlined ianner gossible, Whita malitaliing coripllance with both pabét and elestronic distributio fules as
delineated by:the Department of Labor:

benefit plan communioation Infrastructure utllizing existing and emerging technologies encompassing
communication hetween the County and vendors, the County and assoclates; and assoclate self-service.
Communloation resolitoes have becorme Inreasingly fiiiportant In-an age of expanding techriology and Information
overload. It takes more than & printed benefits guide-to'spur employees to make informed benefits deolsions. GBIz
utllizes Industry-lgading best practices arid techiology fesoliess 1o track Uiser engagoent. This allows us to
determine the:best strategy for marketing benefits to your employee papulation,

4.16 The Sugcessful Responderit will asslst the county In developlng and lifiplementiiga compretiensive

Our igtlonal communieation practios was formed to consult with clients and ensure your gommunication strategy Is
Aaligned with your organlzational goals, WHllgmany.of our com petitors olitsoutce thelr comriunications, we continue
to Invest In [n-house resources to make these more dcoessible for ourclients.

Developingan employes benefits plan'is only the beginning, Successful roliouts requlre communicating to all
employes In a way that clearly defines the responsibilities; deadlines and costs. Issues of geographlc reach,
language barrlers and diverag employee population regulre consistent and comprehenslve messaging, Your CBIZ
team will be there to gulde you every stepof the way.
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To-gecure an optimal retuin on your benefits Investment, CBIZ:offers a range of communigation chantiels:

to disitibute benefits messaging ncluding paper, moblle, onling and soclal media options at ho additional
dharde,

Searesponse to Sectlon 4.8 for more détall of thess commubiloation capatiiities,
4,17 Clalin Medlation: Provide llalsoh services hétween the Human Res6iifees Department Benefits

Adminlstrator polnt of gontéact and benefits contractors; Inéluding coordination or reporting and assistance
resolving:claims,

CBIZ Is aident at wotking through elaims ssues:to snsure the cdritracted beriafits are fully résolved ofi behalf 6ftha
County, Its employees and thelr famllles, This.s provided within-out standard scope of services. All GBIz Acoount

Tegrn membetsate tralned and regularly advosate-for our ollents wheh olalis lssues alse. CBIZ will erstite HIPAA
authofizations-are In place when necessayy.

4.18The Succassful Respondent will:asslst with resolution-of speolfic.olaims and/or Issues, incliding but

notiimited to bill recoriclilation,as hesded and/orwhen. requested by the County and/or Individus) plan
members,

OurGBIZ service team Is-avaflable-and teadyto assist wtth these.lssues-as necessary. Ourcllent-engagements see
‘ té for our llents and thelr amployees to help Tesolve clalinor provider sgtvloe Issugs, 68 well g5 biling

cohcerhs whether they be monthly premium Involges pald by the dllent ora claim billing lssue that. needs
additional Intervention-on hehalf of an-employes:or thelr: famlly.

T

4 19 Reportlng. Prepare and forward Federal reglatory Information to Jackson County for reviewon a

ng dat  nacessary for IRS Form 5B00's ag the: 00unty‘s Sectlon 125
igement plan Sxogeds 100 pafticlpants,

Our soope of servlces includes: preparatlon ahd facliitatioh.of annuial feperting requireiments Theluding but not
imitad to 5500 preparation, Fori 720 reporting; ‘and other regulatory-niotices and fillngs,

We undérstand that.alarge goveriment entity like Jaokson Gounty will have substantial needs: related to
compliance, Utliizing expetience; expertlse and the:tools described herelh, we will provide yoi outstarding: support
for.compliancd, We provide ot fiohthly communlications:and ad-hoomemoranda drafted by our Regulatory Affairs
group'to keep:you in‘the know about all of the compilance and legisiation -ahanges that directiy-affect you,.

ominbily forcllshts simitarto Jaokspn County, we have a standing monthiy conference call toreview pandingor
enacted legislation, Doingso allows us'to adjust: policles, procedures-and workflows in a timely manher.

A4.20 The Sucoessful Respondent must. agreeto work collaboratively withany ofher: Lonsyltants, brokers;
or-consttting flrms and/or legal flitvis the County has contracted with for-cansulting and/or logal services.

iz wlil always work collaboratively with-other-partners:on behalf of the Cotitity, -as directed.

4,24, The Sucdessful Respondent will assistthe County in maintal ,,_lng/securlng a Wellness Program. The
Wellhess Program consists of a Wellness Coachi, wellness activities programs, lncentlves, and monthly
meetings: The Respondent must also provide.a represshtative to attehd esoh monthly meeting.

31Z belleves wellbelng Is Integral to-oultivating a hedlthler Woikforoe, Positive behavioral ohianges lead to imore
productive emiployees.and help companias manage health care costs; Our CBIZ Engagement & Wellbelng team uses
anIntegrated approach that moves béyond the measurement of physleal wolliigss to Iriolude & holistic wellbeing
strategy of soolal, physlcal, financlal, caresr and community health,

Our engagemerit & wellbeing consultants partrier with you to:agsess what you need to create-and malntain a
dynamic-culture through your wellbelng program, Qur-customized solutions Iroliide a varlety of data-dilven
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assessmenta and analysls, evidence-based Intervantions, practical tools and emplrical measurement to
dellver results; Our wellhalng consultant will attend all wellbeing meetings. o
Your CBIZ wellbelng spiecialists will develop metrles-using actlonable data to measure swareriess, engagelvient and
participation and employee:satisfaction In all wellbeing Initiatives,

Ourwelldsing tealri represents the ongoing growth for moraithan 20 ysars of working with soime of the most
innovative and forward-thinking minds In the healti-improvement drena: We're proud to be:a wellbelng solutions
partnerand advodate for tholsaids lgoking to create a thriving workplace cultuté:and iniprove employes
éngagemant,

and satlsfaction siiveysas reguested,.

‘GBIZ.can conduct a varlety of surveysif réquested, Our most common surveys sollcitempldyas feedback on current
benéfit options, satlsfeotion with carrler oustomer servioe, likeliiond they My burchase-an option If It were
avallable, and thesuccess of wellness programs. If Jeokson County would liketo contueta survey, CBIZ will provide
guildance hatriioting and adnilrlstering It to employess, We:also have thilrd patty tesources wemay use should
It be beneficlal for a survey to:come dirastly fram GBIZ toyour employses.

4,22 The Successful Respondent will develop-and/or dsslst In developing and evaluating assoclate needs

4,28 The Suodessful Respondent will provide siioh other services as requested by the County for which the
broker has the technloal capabllity and capacity to render,

As an extenslon to:your HR Departinent, CBIZ Is happy to'assist with a varlsly.of setvice nesds. We'believe Itis more
Impbrtaiittriah ever to selscta consultant-with a broad farige of expertise in bienheflts; vetirement, tecrulting,
caimperisation, wellbelng, Insufance, acounting, tax; HR and more, CBIZ'has:a team of experts In all of these areas
reatly to.asslstthe County and can-work with any vendors with which the County partners.

4,24 Jackson County iy tlo.business with MARCIT, Missouil Consolidated, or baoome Selfnsured and
will ot entertaln a proposal, throuigh a Broker, from MARCIT, Missoutl Consalidate , OF Selt-Insurance.
Jackéoh Courity prefers to deal directly withi MARCIT, Missour Gonsolidated, or Self-insurance.

Noted"~CBIZ fdlly supports this request, CBIZ will work with all veriddts in place-of Identifled as prefetred by the
County:

425 The Sucsessful Respondent would engage. ina consulting contract or monthly rétainer basls, not a
hroker contract,

Noted - gonsulting faes.aré Insluded.

426 The Consultant will ensure.any liealthare plan will Ingorporate County-Owried TMC Hospital Network
and TMC Advantage Plan. ,

Noted ~ CBIZ fully-siipports this request:

497 The Successful Réspondent will asslst and direot County In process to'move from partially funded to

fully funded health plan.

As Hishtioned In‘Question 4,10, CBIZ has the team, tools, and resources to help the County avaluate.and implement
all funding optioris,As Jackson County evaluates lts current Cost Pliig-arrangement with BlueKC, it will be cfitical to

havie a Consultant with a strong actuatial dégartinent, pharmacy:practice, and stop loss partnership, CBIZ has

recently-assisted Kansas City Public Schools and Kansas Oity Kaitisas Publio Sehools transition from a Cast Plus
fundliig arrangement to a self-funded arrangement,
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SCOPE OF
S ERV ICES

INNOVATIVE EMPLOYEE
BENEFITS SOLUTIONS

Leading the employee benefits industry to protect your employes invéstiment totay and In the future,

»

PLAN MANAGEMENT
AND RENEWALS

Moritor management and renawals with 3-year sttategles, timelifies, benchrnarking and key milsstones,

Financlal OVLMGW CUstomized Garrlarandvendor Doy-to day
4ind monthly ‘dashboards valuatiohand sofvice’support
olalms réview Inplermentation

AN"D ACTUARIAL SERVICES

Assess factors diiving plan costs Uslng financial projections-and-claims analysis,

;o ' l.
\“"‘; uwu’l f \‘ i e ;va

Benchmarking Monthlyﬁnanclal Employae contrifiutioh Fuiding project!ons and
& Data Analytics reporﬂng strategiod and calclilations modeling capablilties
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SCOPE OF
SERVICES

COMPLIANCE AND
REGULATORY AFFAIRS

-Stay complieit with Expert benétits, payroll,
financs, tax, and regulatory dysistarice,

f»\,v wrt

y

; In=house regulatory affairs
\ .. ) attormiey and staff

Mafitor and copimufilgate on relévant’
7 state and feileral leg/8latlon

\ Enrolinient arid admiistration
compliarica support .

WELLBEING
SOLUTIONS

Engage employees and impact benefits
costs with data-diiven wellbaing initiatives.

v Wallbeing communjeation
and engagetnent ‘strategy

* Ongoing tactical recommendations
+ Data utllization tools aiid benchimarking

* Monitor and riieasure resuits:

. /}g,;;\ixym u\

COMMUNICATION
AND EDUCATION

I_mprov,e employea understanding by providing
conslstent benefits mossaging throughout the year,

s \ Creatio bf strategle guistom
/ communleations:plan

} Cadrdination.of enfoliment
RGEEH

. Ongolng creation of
/-,/ conmingnlcation defiverablos

"} Vendor arid tachniology support

PHARMAOY BENEFIT

. PLAN MANAGEMENT

Tackle risiing phatiacy costs
with. modeling and plan analysis.

¢ Pharmacy Benhefit Management
procurement and markating

» Financial :and clinical pharmiacy guidance

* Rx clalms monitoring.
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ADDENDUMB
FEE FOR:SERVICES

Employer agreos to name CBIZ:as:the broker of tecord for the lines of coverage it its employee benefits
program, The paities acknowledge and-agree that the.compensation received by CBIZ forthe services provided
hereunder thtotgh Decembet 31, 2022, will bé the cutrent corhipeisation attangemient in placs ds of the

effeotive date-of the Agreement, CBIZagrees that-t will not recelve. any additional componsation for2022 that
i not iti the current arfangeniont.

At tho ond of 2022, CBIZ will disslose fo Employer the total amount.of compensation received by CBIZ
through December 31,.2022, Fortli¢ pefiod of Januaty 1 throvigh June 30; 2023, Employer agteesto pay CBIZ
a fixed fee i in equal month'l ‘payments of”Sovon Thousand Flve Hundred Dollars ($7,500,00), Z, ngress it

' g (s ' 1 f foo, Thel eafter, the parties: shall have the
At tetim, at 4l safe monthly fee of Seven

Thousand Flve Hundned Donm ($7 500,00), ¢ onié addit

General stclosute for All Clients '
continue: fo bec committed to. actmg in. oug olignts' _b_e,s.t m_terest by pfovidmgservioes

and pmducts o6t
il ggreements w hone r=;mowinsurance com', ’ni

pmvxded toC IZ as atestlt xpm tise by wlnch products and services are: prov1ded to
he:clionts and may reeult»in enhancingCBIZ.;s ability to access cettain itiarketsaind sorvioes on' bshalf of CBIZ
oliesits, Mote inforniation 1ega1dm thiese: agreements and the consideration-received pursuant to these:
agreements is available-upon wrltten fequiest,

twithstanding the foregoing, the parties agree thatthe polloies i Employex's benefit program will pot be
 the oaleulations for any additionial compétigtion or consideration CBIZ may receive. from the

-additional compeéisation based o Employcr’s policies and plans,
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ADDENDUM C

USINESS ASSOCIATE AGREEMENT

THIS BUSINESS ASSOCIATE: AGREEMENT ("BAA") i riinde by and bctwae ckson Couity; Missouri Health Plan
(“Covered Entity"y and CBIZ Beuefits & Insurance Sorvlces; I, (‘Business Assoglat i) ‘

RECITALS:

A, Business Assoclate provides certaln services to Goverad Entity,and suchibusiness relatlonshiy may be governed by ong or
mote’ sepalafe agrcamcms Such agteement or agrccmems are coilaoﬁvel roforred to hereln-as the’ “Agreemeut "

B
Ertity Ti )
“Privacy Rule"),
¢ ThePrivasy Rule-aid 4 Patty 160 and 104, Subpaﬂs A oind G (thig “Security Rule”) abllgate Covered Lotity to entér

iitg & dontmct.wlth Buslﬂeu Asgatiage to ensure: that. Business Assovlate:
D. que.rcd E‘p

] opriately safognards suchdnfoymation;

d‘Business-Assdointe deslie to make thig BAA 1t order to enble Covered Entity fo saflsfy fts obligatioris
‘ Ie d Seourity Rule.

1.1 “Breach” shall tiave thewatne meuning as the torm “breach™ in42 U.8.C; §17932 and 45 CF.R, Part 164, Subjpart D
(the “Bronch Notificatloii Rule"),

1,2 "Dt Aggtegation” sliall ave the same meantug as‘-ih‘q-term “data-aggrogation” in tho Privacy Rule.
.3 “Destgnated Record Sat” shall havo the same:meaning as the term “designated record set” du thie Privacy Rulg,
1.4 "’ﬁlscdveiy'” ‘ghall have the:same:moaning as the torm™discovery” In 45 CER, § 164,410(8)(2),

15 “Bleciionio Profested Health Information® shall have fhe same moaning a§ he 1orifi “eléctro
informationin the Security Rule,

1ilé protested hoalth
16 “HIPAAY shal) tiean the Hoalth Tnsiranoe Portability and Accountubllity:Act of 1996 and regulations promulgated
pussiant therdto. ‘

L7 “HITECH Act” shall mean the Health Taformation. 'I'echnology for Beonbiiie and Clinioal Health Act #nd
regulations: promulgated pursuant thersto,

1 8 "Indivldual" shall l

;q*‘lhe sgHe: meauin 48 tlw term "individual" in the Peivacy Rule and shall include. a person

"Pmtecte Health lnfonnation" shall have the same: meaising gs the térm Mproteated heatth Information® i the
Privacy Rule, linifted to-the Information cigated or Fcelved by Bysliéss Associale fromor onbohalfof Covered Entity.

1,10 “Required by Law" sliall Hiave the same meatiing as the term *requited by law™ inthe: Pxivacy Rule,

1,11 “Seorotary® shall mean the Secretary of the United States Deparimivnt of Health and Human Services (“HHS"),

112 “Seourity Incident shall have the same meaning-as the:term “secutity incidont™ in thie-Scougity Rule.
_ 1.3 *lransaction” shall have the same meaning as the térm “transdctioni” in 45 C/ER, Patts 160 and 162 (the
*Transactions: Rule®):
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144 “Unsooured Profected Health Infarmation” shall have the same: wmearing as the form “unseoured: protected health
ini‘ormauon" iy the Byeach Notifionticit Ruile.

Coiifidefitighit Busmess Assoalatc ngrecs to uot n§e. of disoloqe Protected Health Tnforthition -other than as
parmitled or reqmred by this: BAA of a5 Required by Law.

22 éafggtmrdg. Bugiriess Assoolate agrees 10 uss approgiate: sifoguards and - ‘comiply; wliore applicable, with the
Security Rule with-respect lo' Electronio Protegted Health Information, to provent the use. of disclosuie: of the Proleeted Heéalth
Informatlonothot-than as provided fof by this BAA,
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1gatio,. Business Agsocinteragrees-to mltigate, to: the extent:practloable; any harmful effect that 18 knowi to

Business Assacmte of o use:or disoloaure 6F Protectod Health Inforination by Buslioys. Assoolate {1 vlola {0t of the Feqiiremeits of
his BAA,

g. Business Assoolate agracs. to pxomptly report 10, G cred Bitity aily uge or disolosure of Protested
_ or. by thig BAA of whichi it becorries aware, inolu( pig any Broach: of Unsecured: Profected Heafih
-§ 164,410 and/or.any poteritinl Seonrity Inoldent,

ronls-dnd Subeonitractors, Business-Assoviate agrcos. to ensure; in accordance with: A5 CRR. § 164, S02(0)(1):
atiy speits; inclu jithout’ llmltatlon subcommctors, that oreate, I g Lmin B oted i t‘

ehalfof Busiriess Associato:n i

Assootate:with fedpe

jcoess, at the request of Covered Bntity, and in:the
ation in ] Deugn ted Record Set 1o Co"ered

) 3 iy
tindl, i 5 didgretion; oither provide
quost to Covered Entily. Any denlals of réquests

ki 10 tly fonvard suc,
, all biothe respcnsibillty of Covered Bnfity:

by Tn viduals Tor acccSS of i _ndm

27 Performing Obligations of Covered Bntity, “To the extbnt that Busingss A
d'Baiity ung y’j,_jf_”e;- Buslhess Assoclale agioes torcomply with. the xéqul
:0F such obligatwn.

eiate is to:carry out guy- obhgullon of

ier: deripnate

b D! . B/
vioe with the Privioy Rulo, If 1he Secrctary requests sich ‘ace s, Business -Assaclmo shall. proniptly
ity and shail -consult and coopetite with Coveréd, Rutity. iiig: the ‘proper response 1o such request,
foragolng, nothilng in thls Stotion shall be desined io require-Business Assaciate to walve the attoriey-clisit,

aceountant-olient, or otkier lepal pily ilege; and nothing n this Seotlon shall imposs-upon Covered Bitity nny obligation to review

Riistiiess Assoclate’s pravtives; booksor reaords,

2.9 Adcouiliiig:.
folted to such: disclosuros as would be réqiired for Covéred B |
Protected Heal ‘nformation {1t decordance with 4 CER. {i \s§00iate agicesto provide to Covered
Entxfy, {it g time: fixd manfor reusonubly demgnntcd by Covered Eiulity; infoimmation collected iy aocmdance with thns Se,ctxon to permit
Covetred Entity to respond to n tequast by ai Individual for-an :a'ccountmg of dise
accordsnce with 45 CFR. § 164,528, Tn ilip event an Individual requests sh. §
Inforsriation: directly froni Business Assoclate; Businoss-Assoctdto shall promptly‘forward such request to Covered Bnuty It slmll be
Covered Hnlity's responsibility to prepate and doliver, of cauise to be propared and defivered, any suéh accouiting requssted,
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. SUE By Law, Exoept to {he oxtent prohibited by law, Business Assoviate shail
immedlntely notify Cov«ared Biitlty: if it rggelvos areqiiest: for dlsslosute of Pioteoted Health Information which Buslness Associnte

bolloves 613 Req Y. Bugipess Assaeiate shall provide Covered Biitity with 4 copy-of suoh request snd shall consullt and
cooporate with Covered Enlity conceming the proper responso to such roquest,

21 g "Prototed Health Tiformatiofn, ‘With regard to' Protected Health Information which is Blestronle: ‘Pratocted

Henlth’ Infoxmation (nes cﬁned in the Sacurlty Rule), Business Assoolate shall; (@) comply with the applioable requirements of tho
Securlty Rule, Including: implememing administrative; phystoal, and tec!mical §g rds:{ ‘ d Ppmpriately proteet tho
confidentiality, jntegtlty and avaitabilliy: of swoh Diiforination;: (ii) in s ‘ (B)(2); vrsure that aiy
subcomractoxs that create, recelve, maintair or transmit Eleotronio Proteuted Health Information'on behalf of Busiiess. Assoclato: ‘agres
the applicnbl uitoinent of tho Seourlty Rule by ciitering nto 8 gojitract or other driangeménd that. complies with 45

( aind (i) rep: Coyeied Entity.any Securlty Tnsident of which Businegs Assoclate becoies awate, including siiy
Unsecuted Protocted Hoalth Information:as roquired by 4 %.-§ 164.410. Businoss Assoolato’s obligahons under this
Sectlon ad-div-addition fo-its other. obligations set-forih Irf Stotion 2 of this BAA,

’ . 'To the:extent that, underithe Agreement, Business.Assoviate-conducts on behalf of Covered
Entity-all.orpart of a Trausacl;on, Businws& Assdolate shall.coniply witli, and sKall edlise ady 61 its dgetts of:subeontxactors to comply
with, tlig Teansactlons Rule;

,Business Assotlite and Covered Butity ngred,thiat to-thie exlei

‘ ‘(a8 well ud afy othet: reqmrements under
and thiat are roquired to,be-incolporated by reforonce in

fhils BAA in tholr entirety and ar6 ¢ffoctive. as of the applicable dits for-erol sk reqylrerivs it :h HHS will roquiro bisijisss
08 ¢ Byst s Assooiate shall comply with the obhgatlons of a business agsociate us

Aucarporated.of teforonced in thig

“ Enhty

3 1666 o ' A cisndatiale. /o a8 otherwise limlted in this
BAA B -Associate nigy USe Protasted Haalth Informatnon forilts: T 10 Gakry out ifs logdl

Except 23 ofierwiso linited, in’ ‘this BAA, Businoss A PFotuo lth Information fOI its

disclosed'only” Roquired B) w- Ot yy)

B o the pers d the:p
Associate of any ingtancas 6f wiich itiis:awfare‘:m ‘whicli the conﬁdemiality of tho information has been: brenched

33 Uso or Disol : do. Difa Apgiogation Services, Bxgopl ai othierwise Timited In this BAA, Business
Assaciate may use. I’mtacted Healtl Informatioh it} provldu Data Aggregation servives to Covored Entlly as permitted by 45 CER. §
164.504(8) 2)(D(B).

34 Jdentift y saltli Inforition. Busiiess Assosiute muy de—ident fy any-and all Protected Hoalth
Informatioh providcd that’ dc—xdtmtiﬁdation conforms 16 the requirements of the Privacy il ‘The pariles ackiiswiedge and agros
siich de-{dentified data 1s not subjeot fo.the termis of tils BAA.

35 iolations of Law. DBusinoss Associate may use Protected. Healih Tiformation fo repost violations of law to
approprlate I‘cderal and. Stals authorliies, eorisistent with 45. CFR, § 164 5020)(1) o -the. extent petmited by law, Business
Assoolate shall promiptly-notify Coversd Enitity it the eveit:that Business Assooiate makes:such a xéport.
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3.6 n Uses, Disclosures and Requests,  Subjeot: to the cxw{mons described in 45 CLRR.
§164,502(6)(2), Businoss Assoofate tst inake. foasonable eﬂ“on(s to Lt Proteoted Health Informathon to- e mihimm nepessaty 10

aocomplish the Intendod-purposs of a use, disolosiive oF fequest atherwise pefinitted by this BAA, as.requlred by the Privacy Rule,

41 a0 COVel‘ed Bmity shall: notii‘y Busliioss Associato of any Hiitatloti(s) lin'the notice of
privacy practices of: Covexed Fntity in nccordmxcb with 45 CFR: § 164,520, to the extent thatsuch ﬁmllaﬂon may affoct Business
Assoclate's useor disclosure.of Protected Honlih Toforiition, Covered ity teprosents A watfaits thatds niotice of privacy
praciiges camplics with applicable tequiiteitionts,of the Priyacy: Rule.ant/o Seourity Rule,

Covored-Batity shall viotlfy Busliissy dnyrohingss in; o
,losc Protected Health Information, to theoxtent that such ohisiges viiny affsct

Us ’ Covered‘thy shall
_ogmatipn ﬂmt Covc,red EN

_ . 6 Ruiliasts, Coveiod Emity-shall no; request Bislhess Aysodiate to wge of diclose Protected Health
Infortnation ih aty’ mam\cr thiat would tiot bo pieti !

5.1 Teiin, Theterm of this BAA shgll be-.o{fcctlve as oftlw datef'
H alth‘[nformatloﬁ teceived frotit Covared Buitity; o ¢ il

incany form s destroyed or roturned to’ Covcred'Emit'y, o, ifit xs"inf'easxble. 10
1 i nntion protections.are extendad to such fifornation, iivaccordance with tho terminaiion

this BAA by Bifstugss Associale, Covered
16oure: the bre

tyi Coveied Billy
gpoit the. Vfolatnon to'thio Secretary,

return.or destroy: all Protcctad Hi ulth‘lnformation, includl )
Bugifiess Agsociat¢, Buslii 36 inno gopies of the Protes
thatveturitig or destroylng such Proteotod Heslth Informiation
Business Assooiate: ahall provido to Covercd mity notiﬁoation of the conditlons that:make veturn or destruction

] ; } | the o £ el Protésted Health Tuformnation and Jimii fuxther
purposes that make:the retury ot destruction duterslble, for so. loiig

: hig Sedtion 3 b6 Tndtudos bitis fot Yirilted:te dircitstarices i which fuither
uso.or disglosuts of Proteoted Health lnformatlon s or muy be Requited by Law or ollerwlse necessary for Business Assoulate’s
proper inafingement aid aduiihisteation,

\ \%8
ODIFICATIONS SOMPLY STAND

In the ovent thatwdditional standards.are. protulgated unider HIPAA or any exislmg standardsare amonded, including without
limitatiofithe Privacy Rule, the Seourity Rule, and/ot the HITECH Act; the patties: agrasto dnter inlo a Tautually acceplable
anigidnioit to thix BAA to enablo the parties-to' satisty tiole obligations under such-additional o amcnded: staridard(s),
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) v,
MISECRLLANEQUS

71 Repulifory Réferences. A keférence jit thisBAA toa seotion in the Privacy Rile; the Security Rule of any-ather
standard promulgated undar HIPAA oF thio HI TECH Act.moaii§ the soction ns-in ¢ffeot or as amended,

T2 Siirvlval. Any provision of this BAA which by ifs terms imposes an obligation after texniination of this BAA shall
swrvive the terminatlon of tiils BAA and shall contlntie to be binging on the pariies,

358 Assooiate wnderststids and. nckuowledgos that-‘nny uso.or disclogues fP__lot’ ' tcd Health
| gausio Covered Biitity irrc'mrahle ham»th : Fwvhich : :

tity at. law'orr i

Busmess Assooiato: cxpressly walves lic ind. fuithor walves.any

‘icq' ‘remcnt in an acton for specitic performance-or: fijun

v-with HIPA A afid/or the HITEGH Agt. Wif spoct

, i supersedes all
prevnous oontraets:by and between the purties and, together with the Ags 1y iitbetween tho patties,
It thils’ fli srovision.of the A,greement X ial. dontrol;

' Ithin higaite ultetnents than that: required
Agreey ' i il i

i S Agieeiont, THis BAA may bo: amoinded only by wr diton agropment botweon the pattios.
15

. Nothingoxpress ot ftiplied i this BAA i itended to confoi;

i ll,anythmg
pax Hos a1id the respective sucoessors:and assigns of the partics any ;i

her thai the s, remedies,

obligations,' or liabilties whatsgevor,

s an lndependcm  contructor; not aiemployoe ot

 Tel xprogily: agieed hnt the Businesy Assocl' ' _
[ ince with' We-of ihe State ofMissourl
. de -

agent, oi‘the Covcrcd E: ity. This BAA sl\ull b gover

i they iy
et -fort ;.for the mamtenanoo ofsuch digputs,
Dartlos jtfevocably, voluntatily and knowxngly
1 iigs:betivo eiiss

nages, Business Assoolate and lts personnel; shall not be liable to ths Covered Bntity:for ahy
Ageg:. (whethor. o onsequentipl,specidl, indlrecl ineiiental, punltlve,

t1i ' fees) livany Way atising outiof
vered ntlty.and combilsslons tecglved by Busiiess
g il period: 1mmadmtely prodedi g the moidentg, ving tise-to the suoh ofalmg, oxceptto tho extent
ﬁnally and judicxally delormlncd to have beon:the result ot‘ bad faith, gross nogllgends, or fitentional.or wWillfil niiycoiidugt of Business
Aggoointe;
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OBIZ Is hota ceftified MBE/WBE, however we-are very supportive of diversity and Ihclusion Initlatives and have
partnered With fany MBE/WBE's,
CBIZ Workforce Diversity

As an organization we emphasize creating équa lity and diversity In the workplace. At CBIZ, we recognize that diversity ts
hotJusta shortterm trend, biut a Journey. Diversity at GBIZ is ourcommiltment to creatingan-environment that
welcomes, values; respects; leverages:and develops- our individual diffetenices and sifilaiities,

Equal Emiployment Opportunity

CBIZ s equal oppottinity employer and does:hot discriminate in Kirlng.of employmerit In accordance with the
requirements of all applicable state and federal laws, Including race, color, religldn, hational origin, ancestry, age,
gender; marltal statuis, millitary statuis, veteran status, sexual orlentation; gerider Identity, disabllity status, or medical
condition,

CBIZ Womien's Advantage - Celebrating the unlqueness of the woman business professlonal

We-ully:support the-advancement of womenand minorltiés thistgh out varlous intemal prograrms, such as CBIZ's.
Wamen's Advantage, AS part.of our efforts, we provide ahnual ofioftunities for education and tralning for ai employees
Ir'this arca. OBIZ Wormen's Advantage:(CWA) Is-an Intenal Initiative focused.on the devslopment of ourwomsh
professlonals thrdugh focused leadetship, mentoring, networking and professiorial developmernt Programs. Through our
executive outreach programs we-also provide women declsion riakers access ta @ network of highlyskil led, seasoned,
prafessional women toassist thelr every business riesd, We are "CBIZ Women Helping Wonnen Succeed In Business."
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MEMORANDUM OF UNDERSTANDING

This Metorandum of Understanding (¢ MOU”) sets the terins anid uhderstanding between the
Blagk Chariber of Cominetoe of Greater Kansas City, Tnc,, a 501(e) (3) nonprofit Migsouri
cotpordtion (“Black Chamber”), and CBIZ Ing,, (subsidisties OB 7 Benefits & Insurance
Setvices, o, atid CBIZ Accounting, Tax & Advisory of Ransas City, LLC) (“Provider) related
to-the Provider’s patticipation ifi the Black Chaniber's § onget Together IKC program
(“STKC"). Collectively, the Black Chamber and CBIZ, will be referred to as “Parties.”

Backgroimd |
‘The Black Chamber of Commorce recogtiizes the nead for Black-owned businesses o have
acoess to:capital afd advanced teshnical and professional assistancs, Tlie Black Cliambeg of -
Commerce hag developed the STKC progtam to assist Black-owned businesses in the greiter
Ka atea by rhunities to acooesy.capital and advanced technical

capital, advanced techical assistance, and busiiess opportunifies; CBIZ is a’key stakeholdei
pattiiet in'the STKC:progran,

The terms ofthis key stakeholdet pattnerstiip are as follows:

1. Providet will patticipate if thie Black Chamber’s STRC progiutn by donafing advanced.

1o it the folloing areas to Blacl-owned busiriesses selected by the
eduiontinig paiticipanisregarding employee healih benefit and {tsuiance
g agairist buisiness iigks; educating participants about advanced

(ax tequiteriierits; and itivestment planning solutions.

2. Pxov,ldex will donate advanced tectinical assistance.to-up to-twenty=four oty afiies
selected by the Blg‘qu Chatibor atinwally, Provider will not clim:gev-p:artlgi_pg : of the
Black Chamber a foe for advineed techiical assistance in the areas noted above.

3: Providet will agsign at least.otie coimpany fepresentative to cach STKC patticipant for the
¢ patticiparits®

putpase of buildin; a.,ralatimiship! checking in-for questions, and 1 [
understanding of the educational programs designed for STKand sponsored by
Provider,

4. Provider will jolutly protuote its participation in the-STKE program with the Black
Chamber,

5, Provider will commiunicate with the Black Chamber regarding.concetns related to

participants, Providei wiil solicit data from-patticipants as directed by the Black Chasber
and provide said data to the Black Chaniber,
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6. Provider will execute a Confidentiality and Non-Disclosure Agieement with the Black
Chamber,

The Parties ¢an modify this Agreement gt aity time by inutual consent, This MOU shall beccme
effective upon-signature-by the Parlies and will ferain in effect until modified or tetmiinated in
wiitiiig at any fime by the Black Chaniber o by Provider.

Contact Iiformation
Black Chamiber of Commerce of Greater Kansas Gity, Inc.
] Boald Plesndent

sm' Watley, Vice President
700 W, 47“1 Sneet, Suite 1160

_Date:
‘Black Chatmber of Coinmerce-of Greater Kansas City, Ini.
By: Kelviti W. Peity
Docasigriad by:.
ﬁ/mu M. Medlard, Date:_Qctober 26,2021

CBIZ —20712bR00284 0D, —_—-—A—_.”“

By: Nanhoy M. Mellard, Executive Vice President




