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Completed by County Counselor’s Office 

Action Requested: Resolution Res.Ord No.: 20998 

Sponsor(s): Crystal J. Williams Legislature Meeting Date: 6/21/2022 

Introduction 

Action Items: ['Award'] 

Project/Title: 

Awarding a twelve-month term and supply contact with one twelve-month option to extend, for the 
furnishing of an Employee Benefits Consultant on the County's health, life, dental, vision, and welfare 
benefits to use County-wide, to CBIZ, of Kansas City, Missouri, under the terms and conditions of 
Request for Proposal No. 42-21. 

Request Summary 

The Human Resources Department requires a contract for an Employee Benefits Consultant for the 
County’s health, life, dental, vision, and welfare benefits that will allow for the department to 
accomplish better benefit communication to associates, auditing of health care and prescription drug 
cost, assist us with emerging trends and compliance issues, and modernize technological processes in 
our day-to-day practices for the benefit of our associates. The Purchasing Department issued Request 
for Proposal 42-21 in response to those requirements.  Sixty-seven (67) bid notifications were issued, 
and five (5) bids were received. The committee consisted of associates from Parks + Rec, Human 
Resources, County Administration, and the County Auditor’s office.  The analysis of the scoring and 
pricing of respondents is outlined in Exhibit A. 
All respondents were requested to submit a monthly retainer fee basis or a consultant fee structure. 
Based on our current contract with Blue Cross Blue Shield, for the rest of 2022, the new Employee 
Benefits Consultant will be paid by BCBS.  In 2023, the consultant's monthly fee will be budgeted. 
The first recommendation was not accepted by the County Legislature. Therefore, pursuant to Section 
1054.6 of the Jackson County Code, the Human Resources Department recommends the award of the 
contract for the furnishing of Employee Benefits Consultant to CBIZ, Kansas City, Missouri. CBIZ was the 
committee’s second highest scored bid, and has agreed to accept the same compensation as the lowest 
bidder. 

Contact Information 

Department: Human Resources Submitted Date: 6/7/2022 

Name: Michelle K. Chrisman Email: MChrisman@jacksongov.org 

Title: Director of Human Resources Phone: 816-881-1204

Budget Information 

Amount authorized by this legislation this fiscal year: $   0 

Resolution No.: 20998
Sponsor:  Crystal Williams
Date:  June 21, 2022
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Amount previously authorized this fiscal year: $   0 

Total amount authorized after this legislative action: $     

Is it transferring fund? No 

Single Source Funding: 

Fund: Department: Line Item Account: Amount: 

   !Unexpected End of 
Formula 

 

 

Prior Legislation 

Prior Ordinances 

Ordinance: Ordinance date: 

  

Prior Resolution 

Resolution: Resolution date: 

20017 October 22, 2018 

18175 May 20, 2013 

20914 April 4, 2022 
 

Purchasing 

Does this RLA include the purchase or lease of 
supplies, materials, equipment or services? 

Yes 

Chapter 10 Justification: Formal Bid 

Core 4 Tax Clearance Completed: Not Applicable 

Certificate of Foreign Corporation Received: Yes 

Have all required attachments been included in 
this RLA? 

Yes 

 

Compliance 

Certificate of Compliance 

In Compliance 

Minority, Women and Veteran Owned Business Program 

Goals are waived - insufficient MBE or WBE firms available 

MBE:    .00%  

WBE:    .00%  

VBE:     .00%  

Prevailing Wage 

Not Applicable  
 

Fiscal Information 
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 This award is made on a need basis and does not obligate Jackson County to pay any specific 
amount.  The availability of funds for specific purchases will, of necessity, be determined as each 
using agency places its order. 
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History 

Submitted by Human Resources requestor: Michelle K. Chrisman on 6/7/2022. Comments: 
 
Approved by Department Approver Gina M. Campbell on 6/7/2022 1:05:06 PM. Comments: 
 
 
Approved by Purchasing Office Approver Barbara J. Casamento on 6/9/2022 11:26:58 AM. Comments: 
 
 
Approved by Compliance Office Approver Katie M. Bartle on 6/9/2022 3:53:25 PM. Comments: 
 
 
Approved by Budget Office Approver Mark Lang on 6/9/2022 4:19:17 PM. Comments:  No fiscal note 
required for T&S contracts. 
 
 
Approved by Executive Office Approver Troy Schulte on 6/9/2022 4:52:23 PM. Comments: 
 
 
Returned for more information by Counselor's Office Approver Elizabeth Freeland on 6/13/2022 3:27:24 
PM. Comments:  Per the clerk's office- please include the most recent legislation under previous 
legislation. 
 
 
Submitted by Requestor Michelle K. Chrisman on 6/14/2022 1:42:06 PM. Comments:  Added Resolution 
20914, which was defeated on April 25, 2022. 
 
 
Approved by Department Approver Gina M. Campbell on 6/15/2022 8:48:13 AM. Comments: 
 
 
Approved by Purchasing Office Approver Barbara J. Casamento on 6/15/2022 9:20:18 AM. Comments: 
 
 
Approved by Compliance Office Approver Katie M. Bartle on 6/15/2022 10:36:48 AM. Comments: 
 
 
Approved by Budget Office Approver Mark Lang on 6/15/2022 2:43:01 PM. Comments: 
 
 
Approved by Executive Office Approver Sylvya Stevenson on 6/15/2022 3:50:58 PM. Comments: 
 
 
Approved by Counselor's Office Approver Katherine Henry on 6/16/2022 11:44:20 AM. Comments: 
 
 



RFP Number: 42-21

RFP Name:

Dept. Name:

Respondents
Respondents

Evaluation Criteria: CBIZ Benefits
Maximum 

Points
Panelist 1 Panelist 2 Panelist 3 Panelist 4 Panelist 5

Responsiveness to the Request for Proposal 5 5 5 5 5 5
Respondent's Proposal and Experience 30 30 30 30 28 30
Respondent's References 25 25 23 25 25 25
Respondent's Pricing 40 17 17 17 17 17
     Total 100 77 75 77 75 77

Respondents

Evaluation Criteria: Twin Lakes
Maximum 

Points
Panelist 1 Panelist 2 Panelist 3 Panelist 4 Panelist 5

Responsiveness to the Request for Proposal 5 5 5 5 5 5
Respondent's Proposal and Experience 30 11 11 15 16 15
Respondent's References 25 25 20 25 25 25
Respondent's Pricing 40 30 30 30 30 30
     Total 100 71 66 75 76 75

Respondents

Evaluation Criteria: Holmes Murphy & Assoc.
Maximum 

Points
Panelist 1 Panelist 2 Panelist 3 Panelist 4 Panelist 5

Responsiveness to the Request for Proposal 5 5 5 5 5 5
Respondent's Proposal and Experience 30 20 14 17 22 20
Respondent's References 25 25 20 25 25 25
Respondent's Pricing 40 25 25 25 25 25
     Total 100 75 64 72 77 75

Respondents

Evaluation Criteria: Garry & Associates
Maximum 

Points
Panelist 1 Panelist 2 Panelist 3 Panelist 4 Panelist 5

Responsiveness to the Request for Proposal 5 5 5 5 5 5
Respondent's Proposal and Experience 30 10 9 11 16 10
Respondent's References 25 25 20 25 25 25
Respondent's Pricing 40 5 5 5 5 5
     Total 100 45 39 46 51 45

Respondents

Evaluation Criteria: Segal
Maximum 

Points
Panelist 1 Panelist 2 Panelist 3 Panelist 4 Panelist 5

Responsiveness to the Request for Proposal 5 5 5 5 5 5
Respondent's Proposal and Experience 30 28 25 30 29 30
Respondent's References 25 25 23 25 25 25
Respondent's Pricing 40 38 38 38 38 38
     Total 100 96 91 98 97 98

Employee Benefits Consulting Services

Human Resources



           Exhibit A 

Jackson County, Missouri 
RFP 42-21 - Employee Benefits Consultant 

Analysis of Scoring of Respondents: 

  CBIZ 
Garry and 
Associates 

*Holmes 
Murphy Segal **Twin Lakes 

Response to RFP 25 25 25 25 25 
Proposal and 
Experience 148 56 93 142 68 
References 123 120 120 123 120 
Pricing 85 25 125 190 150 

Totals 381 226 363 480 363 
Cumulative Total 76.2 45.2 72.6 96 72.6 

 

Analysis of Pricing of Respondents: 

 Segal *Holmes Murphy **Twin Lakes CBIZ ***Garry & Associates 

Remainder of 
Year 2022 

$46,664 $46,664 $46,664 $46,664 $46,664 

Year 2023 $90,000 $150,000 $84,000 $180,000 $264,000 

Total $136,664 $196, 664 $130,664 $226,664 $310,664 

 

In the RFP 42-21 for Employee Benefits Consultant, it was requested to include a pricing structure on a 
monthly retainer basis or a consultant fee structure in lieu of a broker fee. Based on our current 
contract with Blue Cross Blue Shield, for the rest of 2022, the new Employee Benefits Consultant will be 
paid by BCBS.   

*While this appears to be the lowest bidder, their rate is contingent on the County keeping our current 
healthcare provider.   

** In their initial response, they were non-compliant. They failed to provide the fee structure per 
instructions outlined in RFP 42-21 and informed us they would like the commission basis structure to 
remain the same.  When given a second opportunity to provide fee structure, their response was not 
received timely. 

*** In their initial response, they were non-compliant. They failed to provide the fee structure per 
instructions outlined in RFP 42-21 and informed us they would like to continue with a commission 
structure built into the plans.   





















































 

 

 

June 7, 2022 

CBIZ is not a certified MBE/WBE, however we are very supportive of diversity and inclusion initiatives and have 
partnered with many MBE/WBE's. 

CBIZ Workforce Diversity 

As an organization we emphasize creating equality and diversity in the workplace. At CBIZ, we recognize that diversity is 
not just a short-term trend, but a journey. Diversity at CBIZ is our commitment to creating an environment that 
welcomes, values, respects, leverages and develops our individual differences and similarities. 

Equal Employment Opportunity 

CBIZ is an equal opportunity employer and does not discriminate in hiring or employment in accordance with the 
requirements of all applicable state and federal laws, including race, color, religion, national origin, ancestry, age, 
gender, marital status, military status, veteran status, sexual orientation, gender identity, disability status, or medical 
condition. 

CBIZ Women's Advantage - Celebrating the uniqueness of the woman business professional 

We fully support the advancement of women and minorities through our various internal programs, such as CBIZ's 
Women's Advantage. As part of our efforts, we provide annual opportunities for education and training for all employees 
in this area. CBIZ Women's Advantage (CWA) is an internal initiative focused on the development of our women 
professionals through focused leadership, mentoring, networking and professional development programs. Through our 
executive outreach programs we also provide women decision makers access to a network of highly skilled, seasoned, 
professional women to assist their every business need. We are "CBIZ Women Helping Women Succeed in Business." 

 

 



MEMORANDUM OF UNDERSTANDING 

This Memorandum of Understanding (“MOU”) sets the terms and understanding between the 
Black Chamber of Commerce of Greater Kansas City, Inc., a 501(c) (3) nonprofit Missouri 
corporation (“Black Chamber”), and CBIZ, Inc., (subsidiaries CBIZ Benefits & Insurance 
Services, Inc. and CBIZ Accounting, Tax & Advisory of Kansas City, LLC) (“Provider) related 
to the Provider’s participation in the Black Chamber’s Stronger Together KC program 
(“STKC”). Collectively, the Black Chamber and CBIZ, will be referred to as “Parties.”   

Background 
The Black Chamber of Commerce recognizes the need for Black-owned businesses to have 
access to capital and advanced technical and professional assistance. The Black Chamber of 
Commerce has developed the STKC program to assist Black-owned businesses in the greater 
Kansas City area by giving them opportunities to access capital and advanced technical 
assistance in an effort to address systemic racism and financial disparities in America, and more 
specifically, Kansas City, Missouri. Under the STKC program, the Black Chamber is 
collaborating with key stakeholders as partners to assist Black owned businesses with access to 
capital, advanced technical assistance, and business opportunities. CBIZ is a key stakeholder 
partner in the STKC program.  
 
The terms of this key stakeholder partnership are as follows: 
 

1. Provider will participate in the Black Chamber’s STKC program by donating advanced 
technical assistance in the following areas to Black-owned businesses selected by the 
Black Chamber: educating participants regarding employee health benefit and insurance 
options; insuring against business risks; educating participants about advanced 
accounting and tax requirements; and investment planning solutions.  
 

2. Provider will donate advanced technical assistance to up to twenty-four companies 
selected by the Black Chamber annually. Provider will not charge participants or the 
Black Chamber a fee for advanced technical assistance in the areas noted above. 
 

3. Provider will assign at least one company representative to each STKC participant for the 
purpose of building a relationship, checking in for questions, and the participants’ 
understanding of the educational programs designed for STKC and sponsored by 
Provider.  
 

4.  Provider will jointly promote its participation in the STKC program with the Black 
Chamber. 
 

5. Provider will communicate with the Black Chamber regarding concerns related to 
participants. Provider will solicit data from participants as directed by the Black Chamber 
and provide said data to the Black Chamber. 
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6. Provider will execute a Confidentiality and Non-Disclosure Agreement with the Black 
Chamber. 

The Parties can modify this Agreement at any time by mutual consent. This MOU shall become 
effective upon signature by the Parties and will remain in effect until modified or terminated in 
writing at any time by the Black Chamber or by Provider. 

 
 
Contact Information 
Black Chamber of Commerce of Greater Kansas City, Inc. 
Kelvin Perry, Board President 
5737 Swope Parkway 
Kansas City, MO 64130 
kwperry@bccgkc.org 
 
 
CBIZ 
Carolyn Watley, Vice President 
700 W. 47th Street, Suite 1100 
Kansas City, MO 64112 
cwatley@cbiz.com  
 
 
 
 
          Date:     
Black Chamber of Commerce of Greater Kansas City, Inc. 
By: Kelvin W. Perry 
 
 
 
        Date: October 26, 2021   
CBIZ 
By:  Nancy M. Mellard, Executive Vice President 
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