


MEG C. MCCALL 
3018 E Meyer Blvd Kansas City, MO 64132 

EDUCATION 

Kansas State University, Manhattan, KS 
MA in Sociology: focus in Gender, Race, & Inequality 
Cumulative GPA: 3.79/4.0, 
Completed: December 2011 

RELEVANT EXPERIENCE 

Configuration Analyst, Oracle-Cerner 

mccall.megan@gmail.com 

B.A. in Sociology with Criminology Emphasis 
Minors in Spanish and Women's Studies 
Cumulative GPA: 3.72/4.0, 
Completed: May 2008 

Kansas City, MO November 2022-present 
• Configuring systems for external client project implementations, working alongside Veterans

Affairs to help them provide efficient and accurate pharmacy services to veterans and their
families

Programming Associate-Community Outreach Focus, Mid Continent Public Library 

South Independence Branch-Independence, MO December 2021-October 2022 
• Developed relationships with community organizations, researched branch demographics to

provide services and ensure access to all parts of our community--with special focus on
underserved populations who experience significant barriers, coordinated with the Community
Programming Department and other branches to organize programs and outreach events, all
while continuing to provide excellent customer service to our community.

Customer Service Associate, Mid Continent Public Library 

South Independence Branch-Independence, MO March 2021-December 2021 

• Acted as a guide for customers in use of the library and its resources, demonstrated use of
technology and digital services to customers, provided excellent and creative customer service to
our community, and encouraged people to connect with what interests them

Bridge PRN Advocate/ Remote On-Call Bridge Coordinator, Rose Brooks Center 

Kansas City, MO July 2020-October 2020, June 2017-Sept 2018, Nov 2012-Dec 2013 
• Met with victims of domestic violence identified in seven Kansas City metro hospitals and

provided direct advocacy services, including safety planning, identifying resources and social
supports, completed Missouri emergency Orders of Protection/Provided back-up support by
phone to PRN advocates responding after-hours and on weekends to KC metro hospitals to meet
with survivors; triaged incoming intakes and completed phone intakes & scheduled follow-up

Youth Case Manager, SAVE Inc. PRIDE Haven December 2019-June 2020 

Kansas City, MO 
• Staffed a drop-in center for transition-aged youth (focused outreach on LGBTQIA youth)

experiencing homelessness; provided strengths-based case management to connect them with
community resources and housing support






