Request for Legislative Action  Res. #21555
Sponsor: Venessa Huskey

Date: February 26, 2024

Completed by County Counselor’s Office

Action Requested: | Resolution Res.Ord No.: 21555

Sponsor(s): Venessa Huskey Legislature Meeting Date: 2/26/2024

Introduction

Action Items: ['Award']

Project/Title:

Awarding a contract to purchase three new vehicles for use by the Drug Task Force from Corwin Motors
of Springfield, MO and Corwin Ford Republic of Republic, MO under the terms and conditions of State of
Missouri Contract No. CC240138001-011, an existing competitively bid government contract.

Request Summary

The Drug Task Force is requesting the purchase of three new vehicles for use by the Task Force for a
total cost of $146,134.

Corwin Motors of Springfield, Missouri, State of Missouri Contract No. CC240138004 responded to the
Motor Vehicle Price Quote Request Form (PQF) issued by the Drug Task Force with an “off the lot”
guoted total price of $49,220 for the 2024 Jeep Grand Cherokee VIN 1C4RIKAGXR8921605 and $46,420
for the Dodge Challenger VIN 2C3CDZBT3PH655065 for a total price of $95,640.00.

Corwin Ford Lincoln Republic of Republic, Missouri, State of Missouri Contract No. CC240138003
responded to the Motor Vehicle Price Quote Request Form (PQF) issued by the Drug Task Force with an
“off the lot” quoted total price of $50,494 for the Ford F-150 VIN 1FTEW1EP7PKG19936.

Total cost for the three vehicles is $146,134.

Pursuant to Section 1030.4 of the Jackson County Code, the Drug Task Force recommends the purchase
of the 2024 Jeep Grand Cherokee for $49,220 and the Dodge Challenger for $46,420 from Corwin
Motors of Springfield LLC, Springfield, MO. In addition, the Drug Task Force recommends the purchase
of the Ford F-150 for $50,494, from Corwin Ford Lincoln Republic of Republic, MO, under the terms and
conditions of State of Missouri Contract No. CC240138001-011, an existing competitively bid
government contract. As noted above, Corwin Motors provided the Price Quote Request Form as
required by the contract.

Contact Information

Department: Jackson County Drug Task Submitted Date: | 2/8/2024

Force
Name: Cari Beeman Email: cbeeman@jacksongov.org
Title: Operations Administrator Phone: 816-503-4713
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Request for Legislative Action

Budget Information

Amount authorized by this legislation this fiscal year: $146,134
Amount previously authorized this fiscal year: S0
Total amount authorized after this legislative action: $146,134
Is it transferring fund? No

Single Source Funding:

Fund: Department: Line Item Account: Amount:

047 (Federal Forfeiture | 4151 (Jackson County 58120 (Automobiles) $146,134
Fund) Drug Task Force)

Prior Legislation

Prior Ordinances

Ordinance: Ordinance date:

Prior Resolution

Resolution: Resolution date:
Purchasing

Does this RLA include the purchase or lease of Yes

supplies, materials, equipment or services?

Chapter 10 Justification: Formal Bid

Core 4 Tax Clearance Completed: Not Applicable
Certificate of Foreign Corporation Received: Not Applicable
Have all required attachments been included in Yes

this RLA?

Compliance

Certificate of Compliance

Not Applicable

Minority, Women and Veteran Owned Business Program

Goals Not Applicable for following reason: Contract is with another government agency

MBE: .00%
WBE: .00%
VBE: .00%
Prevailing Wage
Not Applicable
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Request for Legislative Action

Fiscal Information

History

Submitted by Jackson County Drug Task Force requestor: Cari Beeman on 2/8/2024. Comments:

Approved by Department Approver Dan Cummings on 2/8/2024 11:16:49 AM. Comments:

Approved by Purchasing Office Approver Craig A. Reich on 2/12/2024 10:52:23 AM. Comments:

Approved by Compliance Office Approver lkeela Alford on 2/12/2024 11:11:49 AM. Comments:

Approved by Budget Office Approver David B. Moyer on 2/12/2024 2:34:41 PM. Comments:

Approved by Executive Office Approver Sylvya Stevenson on 2/13/2024 1:39:41 PM. Comments:

Approved by Counselor's Office Approver Jamesia Manning on 2/22/2024 11:39:48 AM. Comments:
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Fiscal Note:
This expenditure was included in the Annual Budget.

PC#
Date:  February 12, 2024 21555
eRLA # 1238
Org Code/Description Object Code/Description Not to Exceed
047 Federal Forfeiture Fund
4151 Jackson County Drug Task Force 58120 Automobiles $ 146,134
APPROVED 5 s

By David Moyer at 1:42 pm, Feb 12, 2024

Budget Office

Page 1 of 1


DMoyer
Approved
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rA]TACHMENT REVISED BY ADDENDUM 02

ATTACHMENT 5a.
State of Missouri
Motor Vehicle Price Quote Request Form (PQF)
The PQF may be modified by state agencies as necessary to identify any unique or special requirements
related to the vehicle required by the agency.

TO BE COMPLETED BY THE STATE AGENCY
State Agency Name: :/_\{ Az se &X/N‘ry D"\/é’mté, .Q/u‘-é
State Agency’s Address: _17_0 ; g [i)°¢ 242 ; E we g?d—u&@ , Mﬂ 6 ‘fﬁ Ay
Point of Contact at State Agency: —DN Crw& weenl 65
State Agency Point of Contact’s Phone Number: L[Q -q35- ‘-[ 26 7
State Agency Point of Contact’s Email Address: D CommuANES @ T < DTF . com
Return PQF to the Following Email Address:
PQF Issue Date: __

PQF Return No Later Than Date:

STATE AGENCY’S VEHICLE REQUIREMENTS:

The state agency must provide a brief description of the vehicle required of the QVL contractor below:

Fleet or Off the Lot: _&FF Toe LaT

Brand: _JeepP

Model: &8s Cosvierse L ALTITVBE X {2y

Year: 2024

List of Requested Options/Features: S&€ Wuwwow Sriepen
List of Required Options/Features: _ S taiumo o’ CTiceer
Quantity: _|

Delivery Location (if applicable): _N_/ A,

QVL CONTRACTOR’S PROPOSED VEHICLE INFORMATION:

The QVL contractor must provide the following information regarding the vehicle proposed:

Fleet or Off the Lot: OFF TYiE LoT

Brand: T ewp

Model: &b sdaveee L Iariture X =y

Vehicle Identification Number (VIN): JCU4 RT KAGXRBG21(cs
Year: 2-02»{

List of Requested Options/Features Proposed: _SCE WiNgaw (1 cgeye
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List of Required Options_/Features: Se¥ |Nidgow grw,cp:"ﬂ—
Quantity Proposed: __|

Vehicle Spec Sheet: The QVL contractor should attach a spec sheet to their response to the PQF that

identifies all of the standard specifications of the vehicle proposed along with any options included on the
vehicle.

PRICING FOR VEHICLE:

The QVL contractor shall provide a firm, fixed price for the proposed vehicle below:

Line ltem Firm, Fixed Price
Vehicle Price s4q,220 -
Price for Additional Options/Features in Addition to Vehicle 8 =—
Price
Delivery Price to Location Identified Above $To Be vewsD $p AT D el ang
Total Price $d4,2z20.

NOTE: COST EVALUATION: Objective Evaluation of 200 points

DELIVERY:

If vendor should identify delivery in days after receipt of order:/| l}[ ) calendar days ARO.

QVL CONTRACTOR’S INFORMATION

QVL Contractor’s Name: éoﬂ—"‘“"‘ /VLHTHLS ot gmﬂéﬁ,euy
QVL Contractor’s Address: 2206 € . ‘Ke‘ﬁ"““\by é’[’j @M@L&W/Mo bswos

QVL Contractor’s Point of Contact: gl EVE «LQM'—EfTQﬂ—

QVL Contractor’s Point of Contact’s Phone Number: 4(1-2<0 -$0&7%

QVL Contractor’s Point of Contact’s Email Address: S FRLe STERE Lot (NAVTD - [

Signature of QVL Contractor’s Point of Contact: _( :j ;” W
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rATI'ACHMENT REVISED BY ADDENDUM 02

ATTACHMENT 5a.
State of Missouri
Motor Vehicle Price Quote Request Form (PQF)
The PQF may be modified by state agencies as necessary to identify any unique or special requirements
related to the vehicle required by the agency.

TO BE COMPLETED BY THE STATE AGENCY
Trorzon Clownrry DZac 77 ppzee
. 2ox 292 Bles SRS, M. G

State Agency Name:

State Agency’s Address:

Point of Contact at State Agency: _&/\’ @L/MM\Z_N 55

State Agency Point of Contact’s Phone Number: é’/_é Qggfglgé 7
State Agency Point of Contact’s Email Address: L‘QK//M””J/&%S @Q—apﬂ'@@h
Return PQF to the Following Email Address:

PQF Issue Date:

PQF Return No Later Than Date:

STATE AGENCY’S VEHICLE REQUIREMENTS:

The state agency must provide a brief description of the vehicle required of the QVL contractor below:

Fleet or Off the Lot: 26F Y (o1

Brand: Db &<
Model: / dawensen R (T
Year: 20273

List of Requested Options/Features: Sce (M anoew gm—ﬂ_
List of Required Options/Features: _ S (W (oo Crcger—
Quantity: 1

Delivery Location (if applicable): _ N {IA'

QVL CONTRACTOR’S PROPOSED VEHICLE INFORMATION:

The QVL contractor must provide the following information regarding the vehicle proposed:

Fleet or Off the Lot: _pF¢ THe Lo T

Brand: _ 1 ofge

Model: _Lethicenéen R/T

Vehicle Identification Number (VIN): 232 3=z 273 P HésSsobs

Year: 22272
List of Requested Options/Features Proposed: 9:'\-‘7 UJLMQCW me
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List of Required Options/Features: _égi (M iz grlc,r_e;w
Quantity Proposed: _ |

Vehicle Spec Sheet: The QVL contractor should attach a spec sheet to their response to the PQF that
identifies all of the standard specifications of the vehicle proposed along with any options included on the
vehicle.

PRICING FOR VEHICLE:

The QVL contractor shall provide a firm, fixed price for the proposed vehicle below:

Line Item ) Firm, Fixed Price
Vehicle Price $_L(_é1,_ 28 .
Price for Additional Options/Features in Addition to Vehicle S —
Price
Delivery Price to Location Identified Above SR Qe P v AT Dot Chf
Total Price $46,4z20-

NOTE: COST EVALUATION: Objective Evaluation of 200 points

DELIVERY:

If vendor should identify delivery in days after receipt of order: \ E‘Z calendar days ARO.

QVL CONTRACTOR’S INFORMATION
QVL Contractor’s Name: _£omuns e mom? Gt ger\\ &)
QVL Contractor’s Address: _ 220( E . {{‘c'lé-wif?/ §;; Ql‘—""éﬁ‘t&?@/ /171.0 6503
QVL Contractor’s Point of Contact: i‘f\fé Qﬂ-ﬂ-—ﬁ‘l TEr~
QVL Contractor’s Point of Contact’s Phone Number: _4(1- 250 -S08%

QVL Contractor’s Point of Contact’s Email Address: %Lﬂxfﬂ—:ﬁ- @ LetuvsulfNTL - (>

Signature of QVL Contractor’s Point of Contact: Wﬁ’b
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RFPC30034902202374 Attachment 5a. -PQF Page 1 of 2

ATTACHMENT REVISED BY ADDENDUM 02

ATTACHMENT 5a.
State of Missouri
Motor Vehicle Price Quote Request Form (PQF)
The PQF may be modified by state agencies as necessary to identify any unique or special requirements
related to the vehicle required by the agency.

TO BE COMPLETED BY THE STATE AGENCY
State Agency Name: _\’_—I_A{’//SO/U C)@.{J’N /7 B/Z%é 7/—‘}SK 62%
State Agency’s Address: p_O 20N 35)2 =za S/D/Q?:/Jésf MO- Cé%ﬂ—
Point of Contact at State Agency: MN&L/IMM[/‘)é s

State Agency Point of Contact’s Phone Number: S/6 _%5”—?/3‘4 7
_ - ) 1~
State Agency Point of Contact’s Email Address: M&fﬂ'ﬁf/’_{.«/défé VOLITFECo

Return PQF to the Following Email Address:
PQF Issue Date:

PQF Return No Later Than Date:

STATE AGENCY’S VEHICLE REQUIREMENTS:

The state agency must provide a brief description of the vehicle required of the QVL contractor below:

Fleet or Off the Lot: _O6¢f ’_n‘]t’ (o™

Brand:

Model: El@ dxy clew £AZ X L /f(‘)(

Year: _2023 .

List of Requested Options/Features: S () (W0 gnww
List of Required Options/Features: S~ (YimDaw gn(_,(p.e;‘v‘-
Quantity: _|

Delivery Location (if applicable): _ M&

QVL CONTRACTOR’S PROPOSED VEHICLE INFORMATION:

The QVL contractor must provide the following information regarding the vehicle proposed:

Brand: )
Model: _[~152 (x| Cdduw cA4q YL /ST?‘

Vehicle Identification Number (VIN): LETE W€ P7 Pré 144 36
Year: 20273

List of Requested Options/Features Proposed: St (JJ catoomw g‘m&e‘#’

Fleet or Og the Lot: O THE Ca1




RFPC30034902202374 Attachment 5a. -PQF Page 2 of 2

List of Required Options/Features: fe’lf U.Ju\tr)m g'rwg.ew
Quantity Proposed: _|

Vehicle Spec Sheet: The QVL contractor should attach a spec sheet to their response to the PQF that
identifies all of the standard specifications of the vehicle proposed along with any options included on the
vehicle.

PRICING FOR VEHICLE:

The QVL contractor shall provide a firm, fixed price for the proposed vehicle below:

Line Item Firm, Fixed Price
Vehicle Price $§L*{qk[
Price for Additional Options/Features in Addition to Vehicle S —
Price
Delivery Price to Location Identified Above STaiZe Pregan U A< NsranSdlp
Total Price $_so,44¢.

NOTE: COST EVALUATION: Objective Evaluation of 200 points

DELIVERY:

If vendor should identify delivery in days after receipt of order: i ﬂ79 calendar days ARO.

QVL CONTRACTOR’S INFORMATION

QVL Contractor’s Name: _ Lottt int Q«u‘) {Zép“@ U

— —
QVL Contractor’s Address: W\_-(O \JS H’U"y o Emi P 02550"@"‘4',/\/(0 5738
QVL Contractor’s Point of Contact: _%W NessTE™

QVL Contractor’s Point of Contact’s Phone Number: L(L’Zf;ro -s°0§7%

Signature of QVL Contractor’s Point of Contact: W

QVL Contractor’s Point of Contact’s Email Address: Sforses gt @ (efnstNASTO Lot




Yeoz/Le/o

Jeuiii-Aagad ey e pog s

“3j0lyai-faBuassedjnob ey sBUIBAGO MM O] 0B LoJeLIO)UI Blow S04
“gpiyen mok Bupowes aym Auanbal Spuey Jnok LS 10 Sar0[D Jeast pUg eale pa) ém; € U] 301
Inok goas “hesseoau se 1daoxa ouiBua ay) a|p! jou 0p ‘jsneyxa Buiyjeasq ploAe ‘ainsodxa ZAU o]

£z 2l gk ¥29100 04€ XZ @Y NZZIWd

‘6ADGE PAjs|] SS3|UN PAPNIU| JOU 018 S8J0SSIIIE J0 suoydo
Pa{eysul Jo|eaq "PAPAIIL| JOU BIE SaxXE) 2307 pUE IS

‘5394 9)}1), PUB '35U30[ 'UI|OSED 1AV BINSO[IS|Q UONEWIOJY]
a]gowojny [e13pa aus of Juensind paxiye | [5qe| spL

"wiiey aAanpoIda) Jaujo 10 $133j8p YIq PUB JaoueD aSNED O) BIUIOJ(EN JO IS BU) 0) UMOUY 912 LI 'ped]
pue *sajejeylyd ‘apxouoty Uoqsea 'fsneya auj6ua Buipniou; s|zaiayd o} Mo 8sodxa Ued ejoiyah

“@UBUY/ULIOY PIOS MMM
pes-y0 Jo ‘uea yon) dnyaid ‘sjaiyes Jabuassed e Bujuejujew pue Buiivas 'Buijesad() (ONINUYM Q

}SIA 40 §][e}3p J0j J21eap Inok aas ok Joy AP pAod ZLI0ieak-£0

ENS

8208h 0L GESG10MAAT IXILHONVDE

481 218 38y} Saajoly2 AL} pulf 11,00 ‘)a]y2A
h_n_g 3:2__“ io usu_ 0} 3p3p NOA 13Y1UYM @

001086055  dHSINMVLL

AOANOD

"LLIOYIBUMOPIOS MMM J[SIA 10 JIEBP PICH
In0A 305 °02|X3J PUR BPEUE) "§'N AL Ul d]ysiajeap
piod A1aaa ye pasouoy pue pio4 Aq paxpeq Ainy ueld
@)|A13S PapUaINa AJUa Al | [132)01d PIod UO Is{su|

O AT

9661 DM dida ML)

ML diivy

S100

ANO dIVH

9024+L75-888-1 10 AQBIROIBJRS MMM
{YSLHN) uotensuiwpy Aajes aljjel] AemyBiy [euol)eN (82108
1sayBiy 8y1 Auiaq ¢ ujim (¥ ¥ % ¥ x) SI1e)S g 0] | woly abiuel shuled Jejg
"S5 8j2I2A-a[BUIS € UJ JAAO(|0] JO YSI BY) UD paseg
B e et e o J8Ao|joy
BIAI2S PAJITUUDD (5] R} 10) SLIIDY ESPLPIOS

£35) SUNJR3} 210131 10} paU|NbaI BIR BI[AISS
Pa2euLo) Airjualu)|twod pur ddy ssedpICd 2uy

“(531214an 125135 UG (¥ LD H0) 135ULOD §5dPIOI4 s *. * * * *
TEB|US |RI0] AD ZZOZ-LL6L VO PASER
. XXX XX

'suojydo Ay 104
Bl2|ysA-uj e85, Plod 0y (sa3soude|p 8a)
v)ep 212|424 Bu|puas pue pA[j IR
5| W2POI IDUUOD ;558dPL0 BYL

ADE10ud OHO | @

*JOs10Y (4-1A SPNIINE 33|AL3S Paj23ULOT
150 Jushaid pug

“PedWw) ep|s B Ul Anju] jo %S ay) uo peseg
1E9S JBay yseld
jeas ol apis

‘Jyblem pue azis Jejiwuls Jo S9jaIYaA Jalo o) paledwod 2q AINO PINoYS

oedwi [guol) e uj Anfu) jo ysu ay) U paseg
18buassed ysein

JBAlQ |ejuoly

.TF?\o\w m

SONIAVS TVL0L

L0810 HONYVUVADAY X1S
ANNOOSIA X
SANNOISIAO AHO 438 TVLOL

AHBIAINA 9 NOILYNILS3O
YIHLO/SNOILDO ¥ A1DIH3A WLOL

X O XX
XK XX R

00'008‘s -

00'05L
00'054
00'0c0'z8

yBom DUB 8Z)3 JejULS JO SAIYA 8L 0] palEdWwod 8q ATNO PINOYS
1340/ pUE 8IS '[E]uni) Jo sBujel paujquWod Y Uo paseg

PSP S 2100G 9]91YdA [|BI9AD
SONILYYH ALIJVS dVLS S INFJWNHINOD
S8]HY2A p1edWod puBSOIRILNSE pozjjEuosiad BYe|Nd|E)

AohAwouosajony

‘Bows pue aBURH AABI[3 10 35N UL S8 D18 SUC

00°566°}
00'580'09
00'629'y
00°0L¥'sY$

H3IHLO/SNOILIO WL1O0L
30IHd 3sva
NOTLVINUOART 3014

{dusi)

00'662

00°gle
94VHO ON

00'605'3
00671
FOHVHO ON
J9HYHO ON

00'582'L

ldusw}

O¥/NOD/0F HLOTD LHOS XIS
ST33IHM YOV1E §S019 IH0dS-9 81

7150430 HYIH/M ESYT1D AOVAIMD'
1068 /M WX SNILIS*
431806430 MOONIM-HY3Y"

13dHVO 03LVNIOH00D-HOT10D
13)0vHa 3Lv1d 3SNIJIN LNOHA
ADYHOVA HMAD #0009

TNV HYINO3Y CLLYY S6'E
NIVHH3L-TTY MSE B1 HEO/GLE
18008003 9A 1L
HIHIG/INTWAINGS TVROILI0

SIS X+
VIOF dnous INTWAGs

10IH3A SIHL NO QEANTONI

|8/ ‘JudjeAlnba Uo||ef su|joseB Jad So)(W sfanyd|\ ‘uo||eb Tod §6'ZS 1e 1eaA 1od 000’51 UG _._unu.__
1159 1500 'SIU0A G 19AD | D\l 825186 21y Mol BPEIGAE 3l | 1B]31koA
1) UIELL PUg IAHP NOA MOY pUE S UL BLI 10} AJRA |[IM SHNSAT [EMDYy

~3p0J HO
auoydyews

NITHOS «B/M FOONAS *
®L4IHS103138 *

YHIANYD MIAIA VA
QNV DNISNIS 38H3A3Y »
G3V/M LSISSY NOISITI0O0-34d «
DNIMVHE NOISTTI00-180d *
OATHAWN
LSISSY LHVLS TIIH *

WIaOW sOLLYINGNAL LOdSLOH
BF m10ANNOD SSVYAaHOA «
WILBAS DNNOCD F4VS-TIvd =
18188V HOLIH OINVNAQ =
TOHLNCD JAHND *
QT0H OLNY =
TVROTLSNNA

AHZLLYE OTAH 000'00 L/HAS «
1SISSY 30ISAYOH 000'09/A9 +
NIVH1HIMOd 000'09/HAQ +
HIdWNE / HAdWNE 000'9E/AE «
AINVHEV

SAS LINOW 3HNSS3Hd FHLL «

wiSAS LHIW HSVHO-180d S0S «

WHYIY U3 L3I «

dWVT dOLS INNOW HOIH HLD »

OAJONVO ALTIVS - SDVEHIV +
LOVAWI 30IS GILNNOW

L3S LNOHJ - SEVAHIV «

®OSY HLIM nOVHLIONVAQY «

KIanyas/AIsavs

“AOFAWIOUO0II[ON) 18 IO UIES| I5UG)
pus Buprpasg 14uo edidjen} ajus sed sueiB g sulua saq ey ey sed 2o sweid gey

1509 188

) Bupgey Bowig o =didi=) Bujpey sBL) esnoyuaols g AWouooy jang

..-.moo |en} [enuuy
|

'9]101YaA mou shriaAe
8yl 0} pasedwod
sieah g 1eno

$1S02 |anj ul alow

000°€$

puads ro

sajjw ool Jed suoeB o. m

AemyBiy Ayd

ve 8l
2% DN

AmyjAI paulqwon

0C-

Awouoag jang

2L $918) BRIYBA 1SEq L)L DN OL
c1 g1 woy ebuel sonsL ANy piepueis

O0P/NOD/OPHLOTO/LHOdS MOYTH
HOIHSLNI
ALIHM QHOAXO

9€66 1D x4

V10U [ TAXA[FO0HdWYO|dWNE|dWVY| QUL | LYE0[LHEDIHED

40d

JuswluolIAUg pue Awiouod] [ehd vas

ELND

aN 9€66 IDMd caammanar 2G0L §7ticn0ne

GELBTO

NWNT0O HS Ad0OSINFL/LIL

AZ} = SINIOdHIMOd »
HILNIWOD dIBL 'SSYdW0D

'dW3L 3QISINC HLO IDVSSIAN «

AHLND Q3LVYNIANTTI =

SHOSIANNS TVNA =

HAMOd - SO0 HOOA «

TOHLNOD ISINGD »

NA3HOS ALIALLONAOH ub »

HOTUTIN

LNFLLINHALNI -SHIdIM »

TOHLNOO AVMS HITIVHL »

00T ALYDTIVL HAMOd »

SOOH NMOQ 31L X08 dNXDId *

SHOHHIW HIMOD Q104 VNNV +

ALVDTVL FT9VAONTH BNOOT »
{440/NO)

JWVIOLNY - SAYTOV3H +

Wy38 HEIH OLNY - SdWVTAVEH »

SdWVIaVEH N32OTVH *

JWVHL 13318 QIX0E ATIN »

R CRT T o

SdINY D 4

HOTIHIRE

HOHVAS VHIXT ON LV THan TN ANWdIND3 auvanvis

WMOL/MIOLNY O33dSNIL 05 14

LSCOB0DH oATTL'E
AsvanaaHM sl
MAHOHAANS PXY 01 IEE0E

0G1-d

NOILdIHOSHA FTOIH)

209LL 2ZTHd ‘§Z9T0Z 'aN "IVHUON-6

Wwoa'pIoy

@G

oW $29100-NVM




STATE OF MISSOURI
OFFICE OF ADMINISTRATION ificati
DIVISION OF PURCHASING Notification

Statewide Contract

STATEWIDE MOTOR VEHICLES QVL
CC240138001-011

Issuance Date: 9/7/23
Revised Date:

CONTRACT PERIOD/RENEWAL OPTIONS

Current Contract Period: September 6, 2023 through June 30, 2024

Original Contract Period: September 6, 2023 through June 30, 2024

Available Renewal Period Options: 1

Potential Final Expiration Date: June 30, 2025

ALL PURCHASES MADE UNDER THESE CONTRACTS MUST BE FOR PUBLIC (STATE AGENCY) USE
ONLY. PURCHASES FOR PERSONAL USE BY PUBLIC EMPLOYEES OR OFFICIALS ARE PROHIBITED.

A state agency shall be defined as a division, section, bureau, office, program, board,
regional/district office, etc., that exists within a department of Missouri State Government. For

the purposes of this document, this shall also include the Judicial and Legislative branches of the
State of Missouri.

BUYER CONTACT INFORMATION

Name: Jennie Rees
Email: jennie.rees@oa.mo.gov
Phone Number: (573) 751-6442

Page 1 of 20



STATE OF MISSOURI
OFFICE OF ADMINISTRATION eAC'Ai

DIVISION OF PURCHASING

About Our Customers

ORGANIZATION

Statewide Contract History
Contract Information
Instructions and Information
Contract Scope of Work
Appendix A — Satisfactory Survey

Attachment 1 — Motor Vehicle Price Quote Request Form (Separate Document)
Attachment 2 — Motor Vehicle Price Quote Request Form Award Record (Separate Document)
Attachment 3 — Domestic Products Procurement Act (Separate Document)
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STATE OF MISSOURI
OFFICE OF ADMINISTRATION eAQ__AL

DIVISION OF PURCHASING

About Our Custoners

STATEWIDE CONTRACT HISTORY

The following table summarizes actions related to this Notification of Statewide Contract:

ACTION

ISSUE SUMMARY OF CHANGES
_ DATE : o .
9/7/22 Initial issuance of new contracts.

Page 3 of 20



STATE OF MISSOURI e
OFFICE OF ADMINISTRATION A CA R E

DIVISION OF PURCHASING

About Our Custonrers

CONTRACT INFORMATION

CC240138001

MissouriBUYS SYSTEM ID: MB00130340

Contractor Name: Behlmann CIDR

Contractor Address: 175 Turnbull Trail
Troy, MO 63379

Contact Information: )
Michael S. Benz

636-775-2900 ext. 448
mikeb@behlmann.com

MBE, WBE, SDVE, BLIND/SHELTERED WORKSHOP PARTICIPATION
MBE: No

Blind/Sheltered Workshop: No

CC240138002

MissouriBUYS SYSTEM ID: MB00089574

Contractor Name: Broadway Ford Truck Sales, Inc.

Contractor Address: 812 E. Taylor Ave
St. Louis, MO 63147

Contact Information:
Jeff Houston

314-241-9140
jhouston@broadwaytruck.com

MBE, WBE, SDVE, BLIND/SHELTERED WORKSHOP PARTICIPATION
MBE: No

Blind/Sheltered Workshop: No

%_—_
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4igiEs  STATE OF MISSOURI e A
$7i3%\5  OFFICE OF ADMINISTRATION CARES
#5)5  DIVISION OF PURCHASING

About Our Customers

CC240138003

MissouriBUYS SYSTEM ID: MB00185030

Contractor Name: Corwin Ford Lincoln Republic

Contractor Address: 1740 US HWY 60 E
Republic, MO 65738

Contact Information:
Steve Forrester

417-350-5083
sforrester@corwinauto.com

MBE, WBE, SDVE, BLIND/SHELTERED WORKSHOP PARTICIPATION

MBE: No

CC240138004
MissouriBUYS SYSTEM ID: MB00128217

Contractor Name: Corwin Motors of Springfield LLC

SDVE: No

Blind/Sheltered Workshop: No

Contractor Address: 3306 E. Kearney Street
Springfield, MO 65803

Contact Information:
Steve Forrester

417-350-5083
sforrester@corwinauto.com

MBE, WBE, SDVE, BLIND/SHELTERED WORKSHOP PARTICIPATION

MBE: No SDVE: No Blind/Sheltered Workshop: No

_———e——s e s —e—————
— R R R ——.
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STATE OF MISSOURI e a
OFFICE OF ADMINISTRATION CA R E

DIVISION OF PURCHASING

About Our Customers

€C240138005

MissouriBUYS SYSTEM ID: MB00089555

Contractor Name: Don Brown Chevrolet Inc.

Contractor Address: 2244 South Kingshighway
St Louis, MO 63110

Contact Information:
Dave Helterbrand

314-772-1400
dave@donbrownchevrolet.com

MBE, WBE, SDVE, BLIND/SHELTERED WORKSHOP PARTICIPATION

MBE: No SDVE: No Blind/Sheltered Workshop: No

CC240138006

MissouriBUYS SYSTEM ID: MB00195138

Contractor Name: Ed Morse Chevrolet North

Contractor Address: 31304 Highway 87 North
California, MO 65018

Contact Information:
Derek VanLoo

573-796-2131
derekvanloo@edmorse.com

MBE, WBE, SDVE, BLIND/SHELTERED WORKSHOP PARTICIPATION

SDVE: No Blind/Sheltered Workshop: No

R R ——
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STATE OF MISSOURI
OFFICE OF ADMINISTRATION eACAi

DIVISION OF PURCHASING

About Our Customers

CC240138007

MissouriBUYS SYSTEM ID: MB00118986

Contractor Name: Jim Butler Linn CDJR

Contractor Address: 317 West Main Street
P.O. Box 796
Linn, MO 65051

Contact Information:
Bryan Brune

573-619-1413
bbrune@midmopowerhouse.com

MBE, WBE, SDVE, BLIND/SHELTERED WORKSHOP PARTICIPATION

MBE: No

SDVE: No Blind/Sheltered Workshop: No

C€C240138008

MissouriBUYS SYSTEM ID: MB00095149

Contractor Name: Joe Machens Ford Lincoln

Contractor Address: 1911 W. Worley
P.O. Box 1078
Columbia, MO 65203

Contact Information:
Kelly Sells

573-777-1089
ksells@machens.com

MBE, WBE, SDVE, BLIND/SHELTERED WORKSHOP PARTICIPATION
MBE: No

Blind/Sheltered Workshop: No

Page 7 of 20



Gk STATE OF MISSOURI e A
F S50 OFFICE OF ADMINISTRATION C:Ai

Il
%’3%3 z‘_;\% DIVISION OF PURCHASING

About Our Customers

CC240138009

MissouriBUYS SYSTEM ID: MB00089820

Contractor Name: Landmark Dodge

Contractor Address: 1900 S. Noland Rd.
Independence, MO 64055

Contact Information: Larry Wilson
816-651-6767
816-833-0008
landmarkdodgel@yahoo.com

MBE, WBE, SDVE, BLIND/SHELTERED WORKSHOP PARTICIPATION
Blind/Sheltered Workshop: No

CC240138010

MissouriBUYS SYSTEM ID: MB00169042

MBE: No

Contractor Name: Reed Motors STJ LLC

Contractor Address: 4525 Commons Drive
Saint Joseph, MO 64503

Contact Information: Roger Auxier
816-233-9149 ext. 1429
816-901-4158
roger.auxier@reedauto.com

MBE, WBE, SDVE, BLIND/SHELTERED WORKSHOP PARTICIPATION

MBE: No SDVE: No Blind/Sheltered Workshop: No

h
— R R —=—
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STATE OF MISSOURI
OFFICE OF ADMINISTRATION eACA RE

DIVISION OF PURCHASING

About Our Customers

CC240138011

MissouriBUYS SYSTEM ID: MB00196771

Contractor Name: Reuther Ford, Inc.

Contractor Address: 1325 McNutt St
Herculaneum, MO 63048

Contact Information:
Doug Reuther Jr.

636-464-9000
dougjr@reuther.com

MBE, WBE, SDVE, BLIND/SHELTERED WORKSHOP PARTICIPATION

MBE: No SDVE: No

Blind/Sheltered Workshop: No

—_——\
— R —
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2. STATE OF MISSOURI

i\:‘g‘ OFFICE OF ADMINISTRATION eAC AR E_ 2
e g?;: DIVISION OF PURCHASING
IR About Our Customers

INSTRUCTIONS AND INFORMATION

1. MANDATORY USE: The contractor shall provide services on an as needed, if needed basis.
The State of Missouri does not guarantee any usage of the contract whatsoever. However,
any state agency needing the services shall be required to use the contract unless an
exemption is granted by the Division of Purchasing. In addition, the contractor shall agree
and understand that the contract shall not be construed as an exclusive arrangement and if
it is in the best interest of the State of Missouri and approved by the Division of Purchasing,
a state agency may obtain alternate services elsewhere.

2. DEFINITIONS:

a. Domestic Products Procurement Act (Buy American) — Attachment 3, this
must be sent out with all PQF forms and the responses must be included in
your evaluation and determination of the lowest vendor’s response.

b. Fleet Purchases Only — The QVL contractor must provide the specific motor
vehicle requested in the Price Quote Request Form, including all specified
additional options identified in the Price Quote Request Form, unless the QVL
contractor provides documentation from the manufacturer indicating the
additional option is not available at the time of the Price Quote Request Form
request. A new fleet motor vehicle available off the QVL contractor’s lot shall
mean a vehicle which has never been owned except by a manufacturer,
distributor or dealer and has never been registered, and of the current model
year of the vehicle.

c. Fleet Vehicles — Manufacturer designated fleet vehicles defined as the vehicles
purchased through the manufacturers’ fleet program.

d. Motor Vehicle Price Quote Request Form (PQF) — Attachment 1, utilized for
requesting price quotes from the awarded contractors.

e. Motor Vehicle Price Quote Request Form Award Record — Attachment 2, used
to record the evaluation of the price quotes received from the awarded
contractors.

f. OA Fleet Management — Office of Administration — Fleet Management, the

Page 10 of 20



GJiEsy.  STATE OF MISSOURI
B
ES ”‘\*f_,! OFFICE OF ADMINISTRATION @ACA RE
3 %fgl;i DIVISION OF PURCHASING
TS About Our Custonmers

pre-approval authority for all state agencies (except where special delegation
exists). Any anticipated vehicle purchases must be pre-approved by OA Fleet
Management prior to attempting to make a purchase.

g. Off the Lot Purchases Only - If a QVL contractor has a vehicle located on a lot
that meets the requirements of the specific motor vehicle requested in the
PQF, but the vehicle may also include additional options not requested by the
agency. In which case the vendor should provide a PQF response that specifies
the additional options already installed on the vehicle that the state agency did
not request. A new motor vehicle available off the QVL contractor’s lot shall
mean a vehicle which has never been owned except by a manufacturer,
distributor or dealer and has never been registered, regardless of the model
year of the vehicle.

h. Qualified Vendor’s List (QVL) — Qualified Vendor’s List (contractors
CC240138001-011), an established supply channel for acquiring new motor
vehicles and manufacturer designated fleet vehicles for various state agencies
located throughout the state of Missouri.

i. State Agency — defined as a division, section, bureau, office, program, board,
regional/district office, etc., that exists within a department of Missouri State
Government. For the purposes of this document, this shall also include the
public Universities and the Judicial and Legislative branches of the State of
Missouri.

3. Vehicle Categories Included Within this Contract:

Motor Vehicle Categories

Passenger Vehicles (25101503)
Light Duty Trucks (25101507)
Medium Duty Trucks (25181602)
Work Vans (25101505)

Cargo Vans (25101505)

Patrol Vehicles (25101702)
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Contract Number

Off the Lot
Vehicles

Fleet Motor
Vehicles

CC240138001 - Behlmann Chrysler Dodge Jeep Ram

All Categories

All Categories

CC240138002 — Broadway Ford Truck Sales Inc

All Categories

All Categories

CC240138003 — Corwin Ford Lincoln Republic

All Categories

All Categories

CC240138004 — Corwin Mators of Springfield

All Categories

All Categories

CC240138005 — Don Brown Chevrolet

All Categories

All Categories

CC240138006 — Ed Morse Chevrolet North

All Categories

All Categories

CC240138007 — Jim Butler Linn CDJR

All Categories

All Categories

CC240138008 — Joe Machens Ford Lincoln

All Categories

All Categories

CC240138009 — Landmark Dodge

N/A

All Categories

CC240138010 — Reed Motors STJ LLC

N/A

Passenger

Light Duty Trucks

Work Vans
Patrol Vehicles

CC240138011 — Reuther Ford Inc.

All Categories

All Categories

5. Email distribution lists by category to utilize when issuing your Price Quote Forms to the

contractors:

Motor Vehicle Categories

Email Distribution for Off the Lot

Email Distribution for Fleet

mikeb@behlmann.com;

jhouston@broadwaytruck.com;

sforrester@co rwinauto.com;

dave@donbrownchevrolet.com;

mikeb@behlmann.com;

ihouston@broadwaytruck.com;

sforrester@corwinauto.com;

dave@donbrownchevrolet.com;

derekvanloo@edmorse.com;

Passenger Vehicles

derekvanloo@edmorse.com:

bbrune@midmopowerhouse.com:;

bbrune@midmopowerhouse.com;

ksells@machens.com;

ksells@machens.com;
dougjr@reuther.com;

landmarkdodgel@yahoo.com;

roger.auxier@reedauto.com;

mikeb@behlmann.com;

jhouston@broadwaytruck.com;

dougir@reuther.com

mikeb@behlmann.com;

jhouston@broadwaytruck.com;

sforrester@corwinauto.com;

Light Duty Trucks

dave@donbrownchevrolet.com;

sforrester@corwina uto.com;

dave@donbrownchevrolet.com;

derekvanloo@edmorse.com;
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ksells@machens.com;
dougir@reuther.com

ksells@machens.com;
landmarkdodgel @vahoo.com:
roger.auxier@reedauto.com;

dougjr@reuther.com

Medium Duty Trucks

mikeb@behlmann.com;
jhouston@broadwaytruck.com:
sforrester@corwinauto.com;
dave@donbrownchevrolet.com;
derekvanloo@edmorse.com;
bbrune@midmopowerhouse.com;
ksells@machens.com;
dougir@reuther.com

mikeb@behlmann.com;
jhouston@broadwaytruck.com;
sforrester@corwinauto.com;
dave@donbrownchevrolet.com;
derekvanloo@edmorse.com;
bbrune@midmopowerhouse.com;
ksells@machens.com;
landmarkdodgel@yahoo.com;

dougjr@reuther.com

Work Vans

mikeb@behlmann.com;
jhouston@broadwaytruck.com;
sforrester@corwinauto.com;
dave@donbrownchevrolet.com;

mikeb@behimann.com;
jhouston@broadwaytruck.com;
sforrester@corwinauto.com:
dave@donbrownchevrolet.com;
derekvanloo@edmorse.com;

derekvanloo@edmorse.com:
bbrune@midmopowerhouse.com;

bbrune@midmopowerhouse.com;
ksells@machens.com;

ksells@machens.com;
dougjr@reuther.com

landmarkdodgel @yahoo.com;
roger.auxier@reedauto.com;

dougjr@reuther.com

Cargo Vans

mikeb@behlmann.com;
jhouston@broadwaytruck.com;
sforrester@corwinauto.com;
dave@donbrownchevrolet.com;
derekvanloo@edmorse.com;

bbrune@midmopowerhouse.com:
ksells@machens.com;
dougjr@reuther.com

mikeb@behlmann.com;
jhouston@broadwaytruck.com;
sforrester@corwinauto.com;
dave@donbrownchevrolet.com;
derekvanloo@edmorse.com;
bbrune@midmopowerhouse.com;
ksells@machens.com;
landmarkdodgel@vahoo.com:

dougjr@reuther.com

Patrol Vehicles

mikeb@behlmann.com;
jhouston@broadwaytruck.com;
sforrester@corwinauto.com;
dave@donbrownchevrolet.com;

mikeb@behlmann.com;
ihouston@broadwaytruck.com;
sforrester@corwinauto.com;
dave@donbrownchevrolet.com;
derekvanloo@edmorse.com;

derekvanloo@edmorse.com:
bbrune@midmopowerhouse.com;

bbrune@midmopowerhouse.com;
ksells@machens.com;

ksells@machens.com;
dougir@reuther.com

landmarkdodgel @vyahoo.com;
roger.auxier@reedauto.com;
dougir@reuther.com

——————,,,——ee—e— e e——e—Y,Y,e—Y>Y,Y—,————— e s .,
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NOTE: Steve Forrester is the representative for both Corwin Ford Lincoln Republic and Corwin Motors of
Springfield.

6. PRICE QUOTE FORM (PQF) Requirements (see section 2.6 of the Scope of Work for
additional details) — The state agency will contact all QVL contractor(s) via email (which
includes a pre-filled out Attachment 1, PQF) who were awarded the requested motor
vehicle category(ies) to obtain firm, fixed price quotes. All applicable fields to the agency
should be filled out prior to sending the request to the contractors. In addition, the quo-e
request will include the specifications required and the quantity of vehicles required. The
state agency’s quote request will also indicate if the state agency desires or requires any
additional options or features (upgrades) to be included with the motor vehicle in addition
to the base model vehicle defined.

NOTE: 1) If additional options and features are already installed on the vehicle then the
QVL contractor shall price the vehicle as one total dollar amount for the motor vehicle that
includes the already installed options and features. 2) If the PQF requests or requires
options and features that are not currently installed on the vehicle proposed by the QVL
contractor, then the QVL contractor must price those items separately to ensure the
vehicle proposed meets the requirements identified in the PQF.

Agencies are also required to provide a blank Attachment 3, Domestic Product
Procurement Act (Buy American) Preference with the PQF form to all contractors at the
time of issuing a PQF form. Contractors must fill out Attachment 3 and return it with their
PQF response in order to be considered for the award of the purchase order.

7. EVALUATION OF THE PQF (see section 2.7 of the Scope of Work for additional details) —
Since multiple contracts exist, the state agency shall evaluate and record the total cost
provided in each contractor’s PQF response utilizing Attachment 2, Motor Vehicles Price
Quote Form Award Record, to determine the lowest-priced contractor. Agencies will need
to process the steps outlined in section 2.7.4 of the Scope of Work. The state agency shall
determine the lowest-priced contractor by determining each contractor’s total cost for th=
requested vehicle based upon the specifications, anticipated options required, quantity(ies)
and the prices quoted on the PQF form. In the event the lowest-priced contractor is unable
to provide the required vehicle due to unavailability, the state agency shall contact the next
lowest-priced contractor as determined by processing the steps in section 2.7.4 of the
Scope of Work. If additional contracts exist, and the first two lowest-priced contractors
were unable to provide the vehicles, the state agency shall continue to use the same
criteria for selecting a contractor until the needs of the state agency are met. All pricing
shall include all shipping, and freight charges FOB Destination, Freight Prepaid and
Allowed. The State of Missouri shall not make additional payments or pay add-on charges

for freight or shipping.
e e e—e——e—e—— Y _— e —— ———————————— — W e —————
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State agencies shall make every attempt to process an award of a PQF within forty-eight
(48) hours of the PQF deadline date. Any delays in the forty-eight (48) hour timeframe
must be communicated to the QVL contractors that submitted a response to a PQF. QVL
contractors shall not face consequences for selling a vehicle off the lot to another customer
in the event an award has not been made within the forty-eight (48) hour timeframe and
failure of the agency to communicate a delay occurs.

The PQF shall be awarded to the lowest and best QVL contractor defined herein as the

specification-compliant QVL contractor who scores the highest number of evaluation poirts
considering:

a. The specifications and contents included on the PQF form and Attachment 2, Motor
Vehicles Price Quote For Award Record;

b. Cost, including the Missouri Domestic Products Procurement Act preference; and

c. As applicable, when alternative fuel vehicles are bid, a life cycle cost evaluation must be
performed based on the requirements stated in Chapter 414.415 RSMo. The evaluation
of cost shall be completed as a life cycle cost analysis based on the quoted firm, fixed
vehicle base price included in the response to the PQF using the following: (a) an
average life span of 120,000 miles for the vehicle; (b) the combined city/highway fuel
mileage rating for the vehicle; and (c) the fuel cost per gallon on the date the PQF
responses are due as published in the most recent Missouri Energy Bulletin. The state
agency will use the following formula to determine the life cycle cost:

LCC=UP + (LV X GC)
MPG
LCC = Life Cycle Cost
UP = Unit Price of vehicle proposed
LV = Life of vehicle is 120,000 miles
GC = Gasoline cost per gallon for this PQF response will be the current average price far
Mid-Missouri on the due date of the PQF

MPG = Miles per gallon, combined city/highway mileage as stated by the vendor for
each model

NOTE: If there is an inconsistency between vendor responses for the combined
city/highway mileage, the state agency shall contact the manufacturer representative
for all models quoted for that line item to verify the information. If the combined
city/highway mileage is not provided by the vendor for the model proposed, the state
agency reserves the right to use the EPA combined city/highway mileage as state at
www.fueleconomy.gov when determining the life cycle cost per model. If the
combined city/highway mileage is not available at www.fueleconomy.gov, the state
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agency reserves the right to contact the manufacturer to receive the combined
city/highway mileage.

The state agency will provide all responding QVL contractors of the results of the PQF
awarded by providing a copy of the completed Attachment 2 - Motor Vehicle Price Quote
Request Form (PQF) Award Record.

8. Purchase Order Requirements — The state agency must also provide authorization to
proceed through issuance of a purchase order or specific written authorization to ship.

Note to State Agencies: Prior to making a vehicle purchase, the state agency must
complete a vehicle pre-approval form and submit to Kelly Ocheskey, OA - Fleet
Management. The pre-approval form can be found at the following website address:

https://oa.mo.gov/general-services/state-fleet-management/vehicle-preapproval-process-
and-vehicle-credits

Once the state agency receives approval from OA - Fleet Management, the agency shall

issue its own PGQ (Quick Price Agreement) order in SAMII or a requisition within
MissouriBUYS.

NOTE (Cooperative Procurement Members Only): The Vehicle Pre-Approval Form does
not apply to cooperative procurement members — only to State of Missouri agencies.

State agencies must use the following Line Item/Commodity (UNSPSC) code combinations
when issuing their purchase orders (these line items and codes are the same for all
contracts):

Lineitem1 25101503 Automobiles or Cars

Lineitem2 25101505 Minivans or Vans

Lineitem3 25101507 Light Trucks or Sport Utility Vehicles
Lineitem4 25101702 Police Vehicles

Lineitem5 25181602 Trucks Chassis

9. Delivery — Delivery for all vehicles shall be due as indicated by the state agency on the PQF
form prior to issuing the PQF. The QVL contractor who was awarded the PQF shall only
deliver upon receipt of an authorized purchase order. The QVL contractor must call the
state agency 24 hours prior to making an appointment for delivery. Delivery must be made
between the hours of 8:00 a.m. and 12:00 Noon or 1:00 p.m. and 4:00 p.m., Monday
through Friday, Central Time. Deliveries shall not be made on state holidays.
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Each delivered vehicle shall be clean, iubricated, serviced and ready for immediate service.
This shall include installation of all required options and accessories and removal of all
plastic and signage (e.g. window sticker) from the interior and exterior of the vehicle. Tae
window sticker may be left in the “glove box” or included with other documentation.

Each vehicle delivered shall include a proper form to apply for Missouri title and license
including the Manufacturer’s State of Origin and invoice, an owner’s manual, and warranty.
The title and invoice for all alternative fuel vehicles must clearly indicate the vehicle is
alternative fuel (flex fuel (FFV) or E-85).

The Manufacturer’s Standard Factory Warranty shall apply to all vehicles. The warrenty
shall not become effective until the vehicle is delivered to and accepted by the state
agency.

Within forty-eight (48) hours of delivery, the state agency shall fully inspect the vehicle’s
interior and exterior, including any options required on the vehicle. The state agency must
notify the dealer within forty-eight (48) hours of any unacceptability relating to the
delivered vehicle. If the state agency fails to notify the dealer of any unacceptability within
the forth-eight (48) hour timeframe, the dealer reserves the right to deem the vehicle as
acceptable. Agencies are advised to ensure the proper measures are taken as it relates to
insuring vehicles beyond the forty-eight (48) hour acceptance timeframe.

Potential Recall or Manufacturer Initiated Customer Service Action/Notification
Requirement: The contractor shall be responsible for accessing potential recall notices
from the National Highway Traffic Safety Administration (NHTSA), as well as any
manufacturer initiated customer service actions prior to delivering the vehicles to the state
agency location. If a recall or customer service action is found for the vehicle being
delivered to the state agency, the contractor should, to the best of their ability, complete
the necessary action(s) prior to delivery. If the contractor is unable to address the required
recall or customer service action(s) prior to delivery, the contractor must inform the state
agency of the “open” recall or customer service action upon delivery. The contractor shall
then assist the state agency in getting the recall or customer service action(s) completed as
quickly as possible.

SCOPE OF WORK — Due to the large amount of information included in the contract’s Scope
of Work, the information is not included in the Statewide Contract Notification. The
information is available through the Awarded Bid & Contract Document Search at
https://oa.mo.gov/purchasing/bidding-contracts/awarded-bid-contract-document-search
or through MissouriBUYS at https://missouribuys.mo.gov/
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12. CONTRACT MANAGEMENT:

a. The state agency should monitor, measure, and manage the contractor’s performance
of services and delivery of products according to the contractual requirements. Please
refer to the Contract Management Guide:
https://oapurch.state.mo.us/procurementsources.shtm

b. Inthe event your state agency encounters any issues or has any concerns or questions
regarding the contract, please contact the Division of Purchasing in writing to the
attention of the buyer shown on the front page of this document.

c. To assist the Division of Purchasing in monitoring the performance of the contractors
and ensuring quality services are provided to state agencies, state agencies are strongy
encouraged to submit documentation regarding the contract and contractor
performance to the Division of Purchasing to the attention of the buyer listed on the
front page of this document.

13. SATISFACTION SURVEY: Customer service is a top priority. The Division of Purchasing
desires to work with state agencies to identify solutions if there are any contract concerns.
State agencies are encouraged to complete the Satisfaction Survey, Appendix A, regarding
their experience with the contract. Please submit your completed survey to the Division of
Purchasing to the attention of the buyer shown on the front page of this document.
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Appendix A
Satisfaction Survey

 VOICE

This satisfaction survey is provided for users to report good and/or poor contractor performanca.

Any contract user may complete the survey and return it to the buyer identified on page one of
this notice.

Users are advised that serious contractor performance issues should be immediately reported to
the buyer identified on page one of this notice.

GENERAL CONTRACT INFORMATION

Contractor Information Contract Number:

Contractor Name:

Does the contract meet the needs of Yes:[1 No:OI
your state agency?

If no, please explain:

How could the contract be improved?

Please complete the following form to document your agency’s experience with the contractor.
PRODUCT RATING EXPLANATION

Yes:l1 No:O

Do the products meets the needs of your
agency:

If no, please explain:

e ee-—Ge. . . }.nno.o\b\'”e\e'eeler e :;6el!!ieltiee—————————————— e ————
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Yes:L1 No:[l
Do the products meet the contract

specifications? _
If no, please explain:

CONTRACTOR PERFORMANCE EXPLANATION

. . . Yes:[d No:O

Did the contractor deliver products in

accordance with the delivery timelines in the

contract? If no, please explain:
Yes:[1 No:[]

Has your agency encountered any problems

with the contractor? If so, how would you rate

their ability to resolve the problem? If no, please explain:
Yes:[O No:[1

Were the contractor’s employees courteous?
If no, please explain:

Yes:(O No:OO
Did the contractor handle recall notices
effectively? .
If no, please explain:
SURVEY COMPLETED BY:
Name:
State Agency:
Email:
Date:

Please submit your completed survey to the Division of Purchasing to the attention of the buyer
shown on the front page of this document.

R R R ———————————
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