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£ Enterprise Mobility™
MASTER PROGRAM AGREEMENT

EAN Services, LLC {"EAN") and

Jackson County Missourl ("Company or Customer™)

Agreement Details

Brands

Enterprize Rent-A-Car and National Car Rental  (the "Brands")

Term

This Agreement is entered into on the dete of the last signature set forth below (the "Execution Date™) and shall remain in effect
until terminated by either party by providing thirty days’ prior written notice or as otherwise provided for in the General Terms
and Conditions (the “Term"),

Rates

The vehicla rental rates extendied under this Agreement are set forth on the attached applicabie Schedule (the *Rates”) and
are available for booking Business Use rentals by employees of Company {“Eligible Renters”) using the Account Number(s)
provided by EAN to Company from time to time. The Rates may he modified in accordance with the terms set forth in the
applicable Schadule for such Rates. '

Effective Date

If Company exacutes this Agreement between the Tirst (1%} and the fifteenth {15") day of a calendar menth, the Rates and any
applicable protection products or other optional products will become effective on the first (15 day of the following month, and
if Company executes-this Agreement between the sixteenth (16"} and the last day of a calendar month, the Rates and any
applicable protection products .or other aptional preducts will become effective on the fifteenth (15™") day of the following
calendar month (in each case, the “Effective Date™ {for example, if Gompany executes this Agreement on January 3%, the

| Eifective Date will be February 1%).

Protection Products
and Addifional
| Terms

The applicable Schedule sets forih any protection products or other aptional products or servicas included in the Rates and the
terms thareof, as well as any additional terms applicable to Company under this Agreement.

EAN Status

Company agrees to recommend the Brands.as a preferred option to its personne! and partners.

Account Number(s)

Car Rental Program: XZ05344

Customer Contact

Keith Allen.
kealleni@jacksongov.org

. | Brian Crockwell, Account Manager
-EAN Account - briant.crockwell@em.com

415 E 12th St ‘Manager - - 600 Corporate Park Drive

Kansas Clty, MO 64106-2706 ) St. Louls, MO 63105

Agresment

These Agreement Details together with the attached General Terms and Conditions and the Schedula(s) attached hereta, all
of which are incorporaied herein by reference, form the entire agreement between EAN and Company. Additional Schedules
may be added by mutuai wiitten agreement of the undersigned from time to fime. Terms used but not defined herein have the
meanings given themn in the General Terms and Conditions. EAN enters into this Agreement for itself and as agent for the
Renting Entities.

The undersigned-hereby confirms that it s authorized to sign this Agreement on behalf of Company and binds Company to the terms of this Agreement.

EAN Signed by: Company

Signature: wluﬁw Signature: Q‘M\_{ 32 ; . &\_'Qi:@_/t: ‘
Name: Jody Willfahrt Name: Cla Q.Ql[ L O \yec
Title: Authotized Officer Titte: Tt ﬂr‘\-m. Der. §§ Elnance
Date: 312012028 Date: 3\ | 2046

EREH
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Master Program Agreement
General Terms and Conditions

Definitions.

Agreement shall mean e Master Program Agresment, comprised of the Agreement Detals,
the Schedules and these General Terms and Conditions. Terms used but not defined in (hese
General Terms and Conditions mean as set forlh in the Agreement Details and Schedules.

Additional Authorized Driver shall have he maaning sat forth in the applicable Rental
Conlract and for Business Use rentals shall also indlude the employer and any felow
employes(s) of the Eligible Renier,

Affiliate means any enity that owns direcily or indireclly, is owned by, ar is under comeion
control with anather enfily.

Business Use means rentals which are paid for (frcluding through reimbursement), in whole
orin part, by Comgany or its Affiliates.

Franchisees means EAN's nefworls of independently ownad franchisees and licensees
oparaiing localiens under the Brands.

Location Surcharges means surcharges in addilion to the Rate that vary depending on The
originating lecation of rental, as set forth on one or more Schedules and which are detemined
by and may ba changed ar modifed in fhe sole discrefon of EAN on written notice.

Rental Contract means any agreement between Company or an Eligible Renter and Renling
Entity for the rental of a vehicla,

Rates means the rales which differ by rental type, brand and location as set out In #ie
Schedule(s), increased in accordance with this Agreement.

Renting Entity means the provider of the rental, which is the EAN Affiiate or Franchisee
operating the facilyy where the renial originates, as idenliied in the Rental Contrac! and
availlable upon request. Each Renling Entity {not EAN} is a principal for purposes of this
Agreement.

Rental Program and Rates, Each Renfing Entity will make vehicles available lo Eligible
Renters for renlal for Business Use al the Ratos provided in the Agreement when the Efigible
Renter makes an advance reservation, subject to availabiity. Rales apply to locations
oparaling under the Brands in the jurisdichons set forth in the applicable Schedule(s). To be
eligible for the Rates, efigile renials must be made through an EAN approved booking
channel using the Account Numbaris) assigned by EAN to Company. Localion Surcharges in
aSchedule shali apply toail Schedules untess olharwise noted, Except as expressly provided
in this Agreement, Rates do not include applicable taxes, fees, surcharges, licensing fees,
refugling, drop-off, ng-shaw, deffvery, youlful driver, additional driver, pickup charges, one-
way charges, af any oplienal products (including bt not limited to agdillonal equipment, vinter
“lirgs, fowing capability, or diese! exhaust fuid). Rates may nol apply in certain cities during
special events and during peak demandimajor holidzy periads, and Rales do not apply in
Manhatian, NY Boroughs, and certain other NYG Tri-State ‘rea localions from $2:00am
Friday bo 11:58pm Sunday. In such cases EAN may require 2 financial quarantes and the
locatien's standard, undiscounted dally rales shall appty. Damage Waiver (DWW} and Liabitity
Protection {'LP"), if included in the Rate, shall not apply for rentals of exolics, high fine, and
premiurn seleclion vehicles {each determined by EAN). Vehicles shall not be driven across
the U.5-Canaga or U.S-Mexico torders without Realing Enfity's prior wiitien consent, Rental
rates may be available for Eligitle Renters in car classes andlor jurisdicions not scheduled
under the Agreement when Company's Account Number is used, and such rates shall be as
quetad at the time of resarvation through the EAN designated booking channel(s) and exclude
DW and LP unless the rale quote specifies otherwise, In generai, DW and LP are notincluded
in Rates unless and to the extent set forth i the Agreerent, the Rate quote or i the Eligible
Renter efects lo purchase one or both at the crigin of the renlal {where aveitable),

Entire Agreement: Amendment: Conflicts; Signature. This Ageesment {which supersedes any
existing business or truck rental agreement) sets forth the enlire understanding between the
parties wilh respect to the subject matter hereof and may oniy be amended in a wrilten
document signed by each pary. To the extent of a confict between the tems of ihe
Agreerent Delalls and a Schedule, the temns of the Schedule prevait. To the extent of a
confict between the terms of the Agreemen! Details or 2 Schedule and these General Terms
and Conditions, the terms of the Agreement Detalls or Schedule prevail, This Agrement may
be axecuted in any number of counterparts and each counterpart is deemed an original, bt
&ll such counterparts logether constitute but one and the same agreement. Nofices shall be
delivered 0 Ihe physical addresses set forth in the Agresment Details; however, EAN may
provida all notices (excepl for notices of default) via email,

Eligible Renters/Rental Contracts. In order to rent, Eligible Renters must meel Ine nomal
renter quaificaions of the Renting Entity and shall enter into the applicable Rental Conlract
of the Ranting Entity, which will govern the applicable vehidle rental. Except as otherwise set
forth on a Schedule atlached hereto, each Eligitle Renter and Addilional Authotized Driver
mus! be at least 21 years of age. If na rental cantract Is execuled but an Eligitle Renter or
Additional Autharized Driver opsretes g vehicle, such individual ant Company shall be
deemed (o have entered into the Renting Enfity's slandard rental contract at the fime of the
rental. Oplional products are subject to the teris and condifons of the applicatle Rental
Contract and any applicable insurance policy. Vehicles may only be used es specified in the
applicatle Renta! Contract, and EAN or the applicabie Renting Entity reservas the right 1o
orohibil other use cases in its sole discrefion. Company may be tequired to confirm the stalus
of any person daiming to be an Eligible Renter or Additional Authorized Criver and whether
the rental was Business Use. If Campany does not confim rantal type or status, any aptional
products vill be voided for such renial. Company is respongible for confralling access fo/use
20240201 v&

of Account Number(s} and bocling toaks. EAN cannot guaraniee the fype of reatal vehicle,
and Realing Entity delermines the vefiicles within each class. Vehicle classes may he
restricled by driver's age. A rental day is any 24-hour period or portion theseof,

Termination. In addilon lo_any other lemination rights in this Agresmeny, (i) EAN and
Compeny may terminate this Agresment in the event of a breach of the Agreement fincluding
nonpayment) by the: other, which breach is not cured within thirty days after notice of same,
and (if) EAN may fermingte tis agreemont in the event Company Fails to mest the Valume
Benchmark {as defined on the applicable Schedule) and the parties cannot agree on 2 revised
rate struclure refecting same,

Payment and Company Responsfuflity - Business Use Rentals. Unless paid al the lime of
rental by an Eiigible Renter, Company shall pay and reimburse EAN for any and all Rales,

Lacatian Surchasges or olher amounds owed under a Renlal Contract for 2 Business Use
rental (ncluding, without limitation, for amounts asising from traffic violations, talls, parking
fines and fees, excass amounts, vehicle damage and lass not covered by any appficable DW,
end reimbursement for third party demands, claims 2nd losses nat covered by eny applicable
LP, including attomey's fees, collectively “Unpaid Business Use Charges™). Amounts already
paid shall be deducled and Company shall pay and reimburss EAN for all outstanding Unpaid
Business Use Charges within thirly days of recelpl of imvice. For amounts not pald by
Company within thirty days after he date due, Company shall pay alate charge of 1.5% per
month on the unpaid amount not o excesd the maximum legal rate. EAN may, from fime s
tirme, and upan notice: (o Company, offsat any amounts that ars owed te EAN or any Renting
Endity by Company against amaunls cwed by EAN or any Renling Entity lo Company.

Insurance, The Schedules may includs cénain insurance that-Company s requirad to maintain
on all Business Use rantal vehicles during the Temn; provided, however, any such insurance
shall only apply fo the exlent W ang LP da not.

Dirgct Biling, If EAN and Company have agreed 1o a direct billing arrangement, Company will
ensure the direct billing code provided by EAN is only accessibie by Eligitle Renfers and ls
nt available to or accessible by the gereral public. In the evenl EAN identifies ivegular o
suspicious rentgl activity, Company shall cooperate with EAN to investigate sush activity. If
EAN delammines in ils scle and absolute discration that such activity is altibutable to non-
Eligible Renters, then EAN shall have the right (butnot any obligation) to take such actions as
may be necassary or appropriale (o conlrof fhe activity, including but not imiled to suspending
this Agreement, and/or cancelling and re-issting Account Numbers and ather direct biling
codefs). Except te the extent of fault on the part of EAN, Company shall be responsible for all
amounts owed pursyant to, arising out of, ¢r in connection with a rental by any nan-Eligible
Renter (inciuding, withou! Fmitation, amounts arising from traffic viclations, tolls, paridng fines
and fees, vehicle damage and lass, and reimbursement for third party demans, claims and
fosses, inciuding atomeys’ fees) and shall prompty pay EAN alf such amounts upan demand.

Compfiance with Laws: Dala: Confldentiality. EAN, Company and the Renting Enlity shall
comely with all laws (ncluding withoul limitation data protection laws) appiicable 1o thair
respechive Qusinesses; EAN and Renfing Entiles may use any informalion provided by
Company, Iis affilistes, and Eligible Renters for its own administrafive and customer senvice
purposes and for any other purpese set forth in this Agreement, the relevant Rentai Conlract
(including any master rental agreement), and the Enterprise Hoklings privacy policy, Company
shall maintain the confidentiality of the pricing and $e terms of this Agreement, If renter data
Is transfered 1o EAN or Affilates by Company {such as for loyalty pregram envollment),
Company shall ensura it is transferred in accordance with applicable laws and EAN is eniitled
to rely en Company’s instructions to send Eligible Renters a welcome emzil.

INDIRECT. CONSEQUENTIAL AND PUMITIVE DAMAGES. NONE CF EAN, RENTING
ENTITIES OR COMPANY SHALL BE LIABLE TO ONE ANOTHER FOR ANY £0SS OF
REVENUE, PROFITS QR GOODWIL OR FOR ANY OTHER INDIRECT,
CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES OR LOSSES RESULTING FROM
A BREACH QF THIS AGREEMENT OR ANY SERVICES PROVIDED HEREUNDER.

Assionment, Company may nat assign or ctherwise transfar any of its rights or cbligations
under this Agreement without the pror written consent of EAN, which shall not be
unreasonably withhe!d or delaved,

Covening Law and Venyg, Except as otherwise set forth in a Scheduls, this Agreement and
all claims refaling to it are governad by the laws of Missourt withou! regard to its confiict of
lews Tules or principles. Rental Contracts are govemed by the faws of the jurisdiction in which
they are executed, or for Emeraid Club rentals, the laws of the country in which fhe rental
originates. Excapt as proviced in the Agreement, the parties shall bring any cigim or action
erising under the Agreement onlyin the State or Fegeral Courls located in St Louis, Missour.
Motwithstanding the foragoing, a Renting Enlity or Company can bring any claim or aclion
arising under a Rental Contract in the jurisdiction set forth in the relevant Rental Conlract.
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Master Program Agreement
Schedule 1
Car Rental Program

This Schedule 1 applies to rentals of car classes set forth on the Rate tabls(s) below. In addition to the terms and conditions set forth in this
Agreement, the following terms and conditions apply to this Schedule 1.

Rate Changes: Subject to the General Terms and Conditions, the Rates shall be in effect for twelve (12) months from the Effective Date {as defined
below) and thereafter may be madified by EAN ypon 30 days’ prior written nofice to Company.

Volume Benchmark: Company intends to spend at least $170,000.00 annually on Business Use rentals with the Brands during the Term ("Veolume
Berchmark™), and EAN has agreed to Rates and other bensfits based on that volume expectation. EAN may, upon 30 days’ prior written notice to -
Cornpany, change the Rates and other benefits if Campany's ime and mileage sperd during any six (68) month period during the Term does not exceed
40% of the Volume Benchmark.

Mileage/Kilometers: In Kansas City, KS and Kansas City, MQ, except for ane-way rentals as may be set forih herein, Rates include free miles up to
3,500 miles per rental for all vehicle classes except pickup trucks, cargo vans and 12- and 15-passenger vans, each of which inclirde 150 free miles per
day, 780 free miles per week, and 3,000 free milas per month, as applicable, Any additional miles will incur an additional charge of $0.25 per mile.

For all other rentals, any mileage/kilometer jees charged by the renting location from which the rental originates will apply.

Vehicle Classes: This Agreerment shall apply to all rentals hereunder; provided, however, that DW and third party liability, if included in the Rate, shall not
apply for vehicle classes not listed herein or for rentals of exotics nd high line vehicles, including, without limitation, vehicles availahle through the Exotic
Gar Collection by Enterprise and the Naticnal Pramier Selection, the makes and models of which may be changed from time to time by the applicable
Renting Entity in its sole discretion; and provided, further, that any third party [fability ingurance prescribed by the applicable Canadian province shall apply.
For vehicle classes not listed herein, all National brand locations will apply up to a 15% discount off of the then-current rates the Renting Entity charges
its business customers, which rate varies from time to time, differs by Renting Entity locatior, and is provided at the time the reservation fs mads, and
rates for all Enterprize brand locations will be determined by the applicable Renting Entity in its sole determination.

Bulk Rental Transactions: Requests for muttiple or bulk rentals from the same location will be considered by EAN on g case-by-case basis and may be
subject to cancellation fees, no-show fees, additional charges, and/or surcharges. Prior approval from your account representative is required.

Waive Youthful Driver Surcharge: EAN agrees to waive the youthful driver surcharge for Eligible Renters who are twenty~oné (21) to twenty-four {24)
years ofd renting for Business Use pursuant to this Agreement.

DRIVER PROTECTION PRODUCTS:

Damage Waiver (DW): For National and Enterprise brand rentals to Eligible Renters in the United States and Puerto Rico for Business Use only, Rates
include DW (may be described as LDW or CDW in the applicable Rental Contract), with no retained responsibility, upon the terms and subject to the
fimitations set forth in the applicable Rental Contract. Company will advise Eligible Renters that DW applies to their Business Uze rentals only. Company
will verily that & rental was 2 Business Use rental in the event of an accident or in the event the vehicle suifers loss or damage. If the Gompany cannot
provide such variication, the applicable Renting Entity is not obligated to provide DW and may void DV,

Liahility Protection (LP): For rentals in the 11.8. and Puerio Rico to Company's Reprasentatives for business use who are 21 years old or older only,
Base Rental Charges include Liability Protection jor aceidents arising out of the operation or use of the remal vehicle with a combined single limit of
$1.000,000, in either case upon the terms and subject 1o the limitations set farth in the applicable renting location's then standard form of Rental Contract
and in the insurance policy which provides coverage. Unless required by law, Liabifity Protection excludes any protection afforded under first party benefits;
personal injury pretection; medical payments; no-fault; and uninsured or underinsured motorist. No caverage is provided for physical damage to, or theft
of, the rental vehicle. A Certificate of Insurance naming Company as an Additional Insured will be issued upon request. [nsurer and policy terms subject
to change without prior notice to Company.

Company agrees that sach required policy of insurance will by appropriate sndorsement or otherwise name Enterprise Holdings, Inc., its subsidiary and
affillated companies, limited liability companies and Franchisees as loss payees under the Physical Damage Insurance and as additional insureds under
the liability insurance, as their respective interests may appear, Each insurance policy set forth above shail include an endorsement stating that such
insurance shali not be canceled or modified such that the minimum kmits or requisite coverages are no longer in force or non-renewsd without thirty (30)
days prior written notice to EAN. An criginal certificate of insurance evidencing such coverage shall be furmished to EAN as reasonably requested from
time to time.
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The following Rates apply to car rentals originating and terminating from the same location operating under the applicable Brands in the
United States (including Puerte Rico) and Canaca.

(Account Number: X205344)

Rates for rental trahsactions originating and terminating at a National brand location,
except as provided for herein, are as follows:

For rentals in the U.8. and Puerto Rico,, the renting location from whick: the rental originates will apply a ten percent (10%) discount off the standard,
undiscounted daily, weekly, and monthly rates charged at all the participating National brand facations (“Rate Discount”).

enterprise

rent-a-car

Rates for rental transactions originating and terminating at an Enterprise brand location,
except as provided for herein, are as follows:

For rentals in the U.S. and Puerio Rico,, the renting lecation from which the rental originates will apply a five parcent (5%) discount off the standard,
undiscounted daily, weekly, and monthly rates charged at all the participating Home-City and Airport Enterprise lacations (*Rate Discount”).

Rates for rental transactions at Enterprise brand Home-City locations in Kansas City, MO, Blue Springs, MO, Lees Summit MQ, and
Independance, MO are as follows:

VERICLE
DAILY WEEKLY MONTHLY
cObES VEHICLE CLASS RATES RATES - RATES
CCAR Compact $40.00 $240.00 $860.00
ICAR | Intermediate $40.00 $240.00 $960.00
SCAR | Standard $40.00 $240.00 $980.00
FCAR | Full Size 544.00 $264.00 $1,056.00
FCAR | Premium $82.00 $552.00 $2,208.00
MVAR | Minivan $75.25 $451.50 $1.806.00
IFAR Intermediate SUV $71.75 $430.50 £1,722.00
SFAR | Standard SUV $71.75 $430.50 §1.722.00
FFAR ___| Large SUV $98.50 $570.00 52,280,00
PEAR Premium SUV $98.50 3570.00 $2,280.00
SPAR ¥ ton Standard Truck 1 §70.00 §420.00 $1,608.00
PEAR | ton Fu Size Truck 575.00 $450.00 $1,500.00
SRAR | Cargo Van §68.63 $531.78 $2,127.12

Any locaticn surcharges listed in this Agreemant do not apply to the location(s) above.
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2 National,

Rates for rental transactions originating and terminating at a National brand location,
except as provided for herein, are as follows:

For rentals in Canada, the renting location from which the rental originates witl apply a ten percent (10%) discount off the standard, undiscounted daily,
weekly, and monthty rates charged at all the participating National brand locafions {"Rate Discount™,

= nterpyise

ent-a-car

Rates for rental transactions originating and terminating at an Enterprige brand Yocation,
except as provided for herein, are as follows:

For rentals in Canada, the renting locatian from which the rental originates will apply a five percent (5%) discount off the standard, undiscounted daily,
weekly, and monthly rates charged at all the participating Home-City and Airport Enterprise locations (*Rate Discount”).

International Rates: The rates, terms and conditions bslow apply at Enterprise Rent-A-Car and National Car Rental branded locations in countries not
ctherwise specifically schaduled under this Agreement. Where a country has a specific Rate Schedule, the rates, terms and condilions set forth in such
Schedule shall govern in fieu of the below.

BPRI Rates:

a.  In countries not spectfically scheduled under this Agreement, Company's Eligible Renters have the oppertunity to book BPRI Rates {defined below)
— to baok use Account Number Ested on Schedule 1. For clarity, BPRI Rates ars not applicable or available in any country that has a specific rate
schedwe under this Agreement,

b. *BPRIRates” means daily rental rates for the Brands, which are inclusive of Damage Waiver {or a2 comparable product) where offered by the Renting
Entity with an excess or deductible in an amount delermined by the Renting Entity. BPRI Rates for rentals also include any minimum third party
liability insurance or cther form of financial responsibility as may be required by law in the applicable jurisdiction (priority and apglicability of coverage
is regulated by the controlling jurisdictional law).

c.  BPRI Rates are subject to change on January 1% each year (or such other time as EAN may determine in its sole discretion) without notice.

d.  BPRIRates are subject {o the terms and conditions at the Renting Entity location.









