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APPOINTMENT OF DIRECTOR OF CORRECTIONS

| hereby appoint Diana L. Turner as Director of Corrections, effective March 9,
2018. A copy of Ms. Turner’s resume is attached.

Dated:
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Frank White, Jr., County Executive
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Jackson County Courthouse 415 East 12th Street Kansas City, Missouri 64106

Office: 816-881-3333 / FAX: 816-881-3133 @




Diana L. Turner
14806 Floyd St.
Overland Park, Kansas 66223

SUMMARY

Committed management professional with twenty years of experience in program
development and oversight in secure custody environments and community corrections
initiatives.

SUMMARY OF QUALIFICATIONS

Personnel Management

Program Development and Management
Strategic Planning

Contract Compliance

Resource Development

Documentation Skills

Staff Selection, Retention and Training
Missouri Court Management Institute 2016

EMPLOYMENT HISTORY

9/2017-Present Deputy Director
Jackson County Department of Corrections
Kansas City, Missouri

Operational oversight and direction of 1000 bed adult correctional facility housing state
and municipal offenders both pre-adjudication and post-sentencing with 400 + employees
and budget in excess of $29 million.

7/2014-9/2017 Director, Residential Services
Circuit Court of Jackson County, Missouri
Family Court Division
Kansas City, Missouri

Operational oversight and direction of Residential Services Division in the Family Court,
including 90+ full time staff, a 40 bed ACA accredited secure detention facility, 30 bed
ACA accredited residential treatment program, and 14 bed transitional housing unit for
pre-adjudicated youth. Duties include budget planning and management, personnel
management, policy development and implementation, staff training, and strategic
planning to guide my assigned staff and areas of responsibility in the direction established
by the Deputy Court Administrator and the Court’s strategic planning initiative,

2012-2014 . Facility Director
Residential Reentry Center
Heartland Center for Behavioral Change




Kansas City, Missouri

Operational oversight and direction of 120 bed federally contracted community work
release program with annual budget of $1.3 million dollars, supervision of management
team with 32 direct report staff including case managers, security personnel, financial
coordinator, and social services coordinator. Development of community relationships to
support offender reentry efforts and collaboration with Bureau of Prisons personnel to
ensure program and facility contract compliance.

2008-2012 BRIDGES Program Manager
Regional Correctional Center
City of Kansas City, Missouri

Development and management of grant funded re-entry program for municipal offenders
with mild to moderate mental illness, screening of program participants, evaluations to
include sentencing recommendations to the Kansas City Municipal Court, referral to
community-based resources, selection, training and supervision of clinical staff to include
therapists, case managers, and peer support specialists, development of operational
procedures, coordination with sub-contracting agencies to ensure contract compliance,
management of program budget, preparation of semi-annual reports on program
objectives to funding body:.

2006-2008 Quality Control Manager
City Wide Maintenance Services
Lenexa, Kansas

Sales and customer service, account management and supervision of first line supervisory
personnel in facilities services corporation. Responsible for ensuring contract
compliance of sub-contractors and expeditious response to, and mediation of, customer

concerns.

1991-2006 Unit Manager
District Administrator-Division of Probation and Parole

Corrections Case Manager
Probation and Parole Officer
Missouri Department of Corrections

Management of classification and custody personnel in 1300 bed adult correctional facility.
Career spanning fifteen years to include work as line staff, and administrator/supervisor, in both
institutions and community corrections settings, staff training, and direct offender case
management,




EDUCATION

Master of Sclence Criminal Justice Administration, Columbia College, 2001
Bachelor of Arts, Pittsburg State University, 1989 (Secondary Education)
Associate of Arts, Neosho County Community College, 1987




