IN THE COUNTY LEGISLATURE OF JACKSON COUNTY, MISSOURI

A RESOLUTION authorizing the County Executive to execute a one-year contract with
annual renewal options for five additional years for the furnishing of cafeteria plan
administration for use countywide to ASI Flex of Columbia, MO, under the terms and
conditions of Request For Proposals No. 34-08, at an estimated first year cost to the
County of $20,000.00.

RESOLUTION #16741, October 20, 2008

INTRODUCED BY James D. Tindall, County Legislator

WHEREAS, the Director of Finance and Purchasing has solicited written proposals for

cafeteria plan administration for County employees; and,

WHEREAS, a total of seven (7) solicitations were distributed and two (2) responses

were received as follows:

RESPONDENTS

ASI Flex, Columbia, MO
M & | Benefits Services, Appleton, WI

and,

WHEREAS, the Director of Finance and Purchasing recommends the County Executive
be authorized to execute a one-year contract with annual renewal options for five
additional years for the furnishing of cafeteria plan administration for use countywide to

ASI Flex of Columbia, MO, under the terms and conditions of Request For Proposal No.



34-08 as the lowest and best bid at an estimated first year cost to the County of

$20,000.00; and,

WHEREAS, the County has elected to use the Medical/Dental and/or Dependent Care

Account and the Parking Account with ASI Flex; and,

WHEREAS, this award is made on an as needed basis and does not obligate Jackson
County to pay any specific amount, with the availability of funds for subject to annual

appropriation; now therefore,

BE IT RESOLVED by the County Legislature of Jackson County, Missouri, that the
County Executive be and is hereby authorized to execute a one-year contract with
annual renewal options for five additional years for the furnishing of cafeteria plan

administration for use countywide with ASI Flex of Columbia, MO; and,

BE IT FURTHER RESOLVED that the Director of the Department of Finance and
Purchasing be and hereby is authorized to make all payments, including final payment,
on the agreement to the extent that sufficient appropriations to the using spending

agency are contained in the then current Jackson County budget.



Effective Date: This Resolution shall be effective immediately upon its passage by a
majority of the Legislature.

APPROVED AS TO FOR -
\\/ \;AM A S hewn

Chief ep'uty County Counselor County Counselor|

Certificate of Passage

| hereby certify that the f}’ache resolutlon Resolution #16741 of October 20,
2008, was duly passed on , 2008 by the Jackson County
Legislature. The votes thereon were as foIIows

Yeas q Nays O

Abstaining O Absent _ O
10. 2l LB Mo o Aprd
Date Mary Jo Spino !

Clerk of Legislature

The funding of this contract will be subject to appropriation of the 2009 budget.
ACCOUNT NUMBER: 001-1202-56770
ACCOUNT TITLE: General Fund
Human Resources
Administrative Services
NOT TO EXCEED: $20,000.00

Y %m,

Date Director of Finafice and Purchasing




RES. #16741
COUNTY OF JACKSON FLEXIBLE SPENDING ACCOUNTS

AGREEMENT FOR SERVICES

This Agreement dated /V oV ém&’/t 2 2008 between Application Software, Inc.,
hereinafter referred to as ASIFlex and Jackson County, Missouri, hereinafter referred to as “the Client”,
specifies the services to be provided to the Client in the ongoing administration of the Client’s Flexible
Spending Accts, hereinafter referred to as “the Plan,” as well as a pre-tax parking program, and the
specified responsibilities of the Client and ASIFlex. The parties hereto agree as follows:

Administrator

The Client shall be the Plan Administrator and ASIFlex, hereinafter referred to as the
“Administrative Firm,” shall be engaged as a subcontractor in the performance of administrative services
for the plan.

Length of Contract

This Agreement shall be in effect from January 1, 2009, to December 31, 2009, and may be
extended, at the option of the Client, up to five additional one year periods. Either party shall have the
right to terminate the Agreement at any time providing 120 days written notice.

Communication Services Provided by ASIFlex

1. Present informational seminars to the employees (optional).

2. Provide telephone assistance for those employees who require assistance to complete their election
forms.

3. Provide electronic communication pieces to the Client for posting on its website, and sufficient
pieces to be distributed at enrollment meetings.

Administrative Services Provided bv ASIFlex

1. Provide assistance in reviewing the Client’s Flexible Spending Accts, Dependent Care Assistance
Account Plan, and Health Care Reimbursement Account Plan. Inform the Client of changes in the
Internal Revenue Code and Regulations affecting the Plans and recommend changes in the Plans
to assure compliance with applicable Internal Revenue Code and Regulations.

2. Help the Client design a Pre-Tax parking program for the County.

3. Process the initial enrollment from the Client provided on electronic media to initiate the

administrative function. >
FILED

COLINT




10.

11.

Provide participants with a packet of claim forms, On-line account inquiry instructions, a
confirmation of enrollment, and a direct deposit/e-mail authorization form.

Provide the Client with a supply of reimbursement claim forms and direct deposit/e-mail
authorization forms.

Process Dependent Care Assistance Account and Health Care Reimbursement Account
reimbursement requests and prepare reimbursements during the Plan Year and the subsequent
grace period following the end of the Plan Year according to the following schedule:

All valid claims will be processed on average, within one business day following receipt by the
claims office in Columbia, Missouri. In the event a claim cannot be paid in full, the participant
will be notified of the reason for no or partial payment no later than the first banking day after
receipt of the claim by the claims office in Columbia.

Process pre-tax parking claims during the participant’s period of coverage. Since there are no plan
years associated with this account, all claims must be submitted within six months of a
participant’s termination in the program.

Provide the Client a Statement of Account and a disbursements listing within 10 days following
the end of each month summarizing participation.

Provide each participant a semi-annual account summary showing year-to-date activity and
balance of remaining annual election amounts.

ASIFlex agrees to abide by the terms of this Agreement and make good faith interpretation of the
Plan Terms. ASIFlex shall also be responsible for acts of negligence, fraud, embezzlement, or
other misconduct on its part, or the part of its representatives. Clerical error is not negligence if
ASIFlex makes a prompt attempt to correct the error once it is discovered. ASIFlex agrees to
maintain adequate blanket fidelity or errors and omissions insurance to cover all losses arising out
of any such misconduct.

Provide each Health Care Reimbursement Account participant who requests one, a FSA debit card
that can be used to pay for out-of-pocket medical expenses. ASIFlex will administer the FSA
debit card in strict adherence to Federal regulations.

Responsibilities of the Client

1.

Secure legal review of the Client Flexible Spending Accounts, Dependent Care Assistance Plan,
Health Care Reimbursement Plan, and Summary Plan Description from the Client’s legal counsel.

Appoint one person to serve as Plan Coordinator to answer simple questions, provide forms, and
handle enrollment of new employees.

Provide enrollment materials to employees and report enrollment to ASIFlex on magnetic media.




4. Report participant terminations and changes as well as the effective date of such terminations or
changes to ASIFlex.

5. Initiate any action required in the event plan(s) become discriminatory.

Banking Arrangement

The Client will maintain an account(s) at the bank of its choice, with sufficient funds for the total
of the daily reimbursements. The Client shall authorize ASIFlex to debit, via Automated Clearing House,
these accounts for the total of each day’s reimbursements effective the same day as the reimbursements.
Reimbursement checks and direct deposits debits will be issued from a general account maintained in the
name of ASIFlex at a bank of ASIFlex's choice.

Reports and Data

All reports and data remain the property of the Client. ASIFlex will provide the Client all data,
upon request, in the electronic or printed format used by ASIFlex in its administration processes.

Fees and Terms of Payment

The fee schedule is attached below. This fee schedule is guaranteed through December 30, 2010.
ASIFlex shall provide 150 day notice of rate changes for any year beginning after December 30, 2010.

The Monthiy Fees will be billed on the monthly invoice and are due within one week following
the billing date. The Mo, thly Fee for participants ceases the month following cessation of coverage.

FEE SCHEDULE

Effective: 1/01/2009 through 12/31/2012

Monthly Fee per Flexible Benefits Plan participant $3.25
Pre-tax parking account participants $3.25
Optional Debit Card $1.50

Additional Debit Card Requests $10.00 per request (with no additional monthly fees)

Employee meetings (optional) annually $250 per day, plus travel expenses

Incorporation/Entire Agreement

This Agreement, together with the attached excerpt from the Client’s Request for Proposals No.
34-08, pages 4-6 and 15-21, with initialed redactions, constitutes the entire agreement and understanding




of the parties. In the event of a conflict between a provision of this Agreement and a provision of RFP
34-08, the provision of this Agreement shall govern.

The terms of this Agreement, as stated above, are agreed to

APPROVED AS TO FORM: JACKSON COUNTY, MISSOURI
[\N\mm Q’@’\M/V\ By (\3%&.
Mark S. Jones, Counlﬂ Counselor Michael D. Sanders, County Executive
ATTEST: ASIFLEX
<~
W/Z{_-{ /&.} \.%MJ;L,D By W
Mary Jo Spino, Cle¥k of the Legislature JOWM. Riddick, President

Federal ID# 4§~ (32357/

Date: ||~ b~08

REVENUE CERTIFICATE

This Agreement is entered into on an as-needed basis and does not obligate Jackson County to pay any
specific total amount. The availability of funds is subject to annual appropriation.
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SECTION I
GENERAL CONDITIONS
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to St'lte and County laws and all rules, regulatlons and lnmltatlons 1mposed by leglslatlon of the Federal Govemmen‘c, proposals opAll
advertisements, and invitations issued by the Jackson County Purchasmg Department will bind respondents to applicable conditions
and requirements herein set forth unless otherwise specified in the Request for Proposal. Respondents or their athorized
representatives are expected to fully inform themselves as to the conditions, requirements, and specifications beforf submitting
proposals; failure to do so will be at the respondent's own risk and he cannot secure relief on the plea of error,

1, Withdrawal of Proposals: A written request for the withdrawal of a proposal or any part thereof may bggranted if the request iz
received in the Office of the Director of Finance and Purchasing prior to the specified time of opening,

2, Completeness: All information required by the Request for Proposal must be supplied-fo constitute a proper proposal,
Respondents shall not alter the Request for Proposal documents except upon instruction by reg€ipt of addendum, Respondents shall
furnish information required by the proposal in the form requested. The County reserves theTight to reject proposals with incomplete
information or which are presented in a form other than that requested in this Request fopFroposals.

4 Request for Proposal Binding For 90 Days: Unless otherwise specified all pfoposals submitted shall be binding for ninety (90)
calendar days following the proposal opening date, unless the respondent(s), upon request of the Director of Finance and Purchasing,
agrees to an extension,

4. Conditional Responses: Conditional or qualified proposals subject to rejection in whole or in part. All exceptions to the
requirernents, conditions, specifications, or other provisions gffhis Request for Proposal must be made in writing and attached as
Exhibit B to the Request for Proposal when it is submitted by the Respondent. Exceptions made in any other manner or form whether
by omission or by inclusion in any other manner other thefi as specifically entered and described in full on Exhibit B shall not be made
a part of the resulting contract. Exceptions which s made by the Respondent and entered on Exhibit B and are determined to be
acceptable to the County shall be made a part of #fe resulting contract by inclusion as a provision of a mutually executed Amendment
to the contract. Exceptions which are not magea part of said Amendment shall not be included in the contract nor be binding upon the
County and the requirements, conditions, sffecifications and provisions of the Request for Proposal shall prevail.

5. Questions Regarding General 20nditions, Specifications or any other provision of this Request for Proposal: Any information
relative to interpretation of Gepefal Conditions, Specifications or any other provision of this Request for Proposal shall be requested of
the Purchasing Superyisor,An writing, in ample time before the opening of proposals. All questions must be received by the
Purchasing Supervisor by September 30, 2008, Any interpretation made to prospective respondents will be expressed in the form of
an addendum to the Kequest for Proposal which, if issued, will be sent no later than one (1) day before the date set for opening of
proposals. Addewfums to this Request for Proposal will be posted on the County’s website @ www jacksongov.org . Oral answers
will not be bjading on the County. Each respondent shall ascertain prior to submitting his proposal that he has received all Addenda
issued, angkShall acknowledge their receipt on the form provided herein.

6. Jhe County reserves the right to reject any or all responses, to waive technical defects in responses, and to select the response(s)

= "
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7. Abp]icable State Law: The contract shall be'cons‘;mea according to the laws of the Start of Missouri. The Contractor must be
registered and maintain good standing with the Secretary of State, of the State of Missouri and other regulatory agencies as may be

required by law.

8, Communications and Notices: Any written notice to the Contractor shall be deemed sufficient when deposited in the United States
Mail postage prepaid; delivered to a telegraph office fee prepaid; or hand-carried and presented to an authorized employee of the
Confractor at the Contractor’s address as listed on the signature page of the contract, or at such address as the contractor may have
requested in writing,

9. Bankruptey or Insolvency: Upon filing for any bankruptcy or utsolvency proceeding by or against the Contractor, whether
voluntary or involuntary, or upon the appointment of a receiver, trustee, for assignee of the benefit of creditors, the Contractor must
notify Jackson County’s Director of Finance and Purchasing immediately in writing. Upon learning of the actions herein identified,
Jackson County reserves the right as its sole discretion to either affirm the contract, or, cancel the contract and hold the Contractor

responsible for damages.
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10, Patents: Contractor agrees to defend, indemnify, protect, and save harmless, Jackson County, Missouri, against all claims for

\y/alties for patents or suit for infringement thereon which may be involved in the manufacture or use of the material to be furnished.

1

12. Materjal Standards; All material or equipment furnished shall meet the minimum requirements of the Occupational Safety &
Health Standard (OSHA) published in the Federal Register,

13—Fa pree-Regutred—Mo—persom—f OT=COTpUration; id i ksom-Com PR wise-tepatty—w TR
jurisdietion of the County, shall be eligible ta provide any goods, contractual services or anything covered by the County-Plrchasing
Ordinance, unless said person, firm or corporation is duly listed and assessed on the County tax rolls, and is ip-#o"Way delinquent on

any taxes payable to the County,

here any individual, firm or corparation is a resident of Jackson County, ot it othervwise appears that such firm is legally within the
taxing jurisdiction of the County, and has made an offer, proposal, orquotation for any County purchase, or has submitted an
application to be given an opportunity to make quotations for County purchases, the Director of Finance and Purchasing shall cause a
search to be made of the County tax rolls, to determine the-sTigibility of that person, firm or corporation under this section.

When ‘the lowest/highest responsible-bidder for a given Purchase Qrder or Contract is ineligible under this section, the Director of
Finance and Purchasing may—where time is not of the essence to the County, notify the bidder and allow three (3) days for the bidder
to correct the deficier@y or pay up any delinquency involved. If the bidder fails, after such notice, to comply within three (3) days, or
if the Director of Finance and Purchasing deems time to be of the essence, he shall procesd as though the next lowest/highest

AT s o-ls-chpible-underthissection-had-gntered orwestt

14, Except for the furnishing and transportation of materials, the Contractor shall not sublet, sell, transfer, assign, or otherwise dispose
of any portion of this contract to any individual, firm, or cerporation without written consent of Jackson County, This consent of the
County will not be given unless, and until the Contractor has submitted. satisfagtory evidence that the proposed subcontractor Is
qualified to exeoute the work and has an Affirmative Actlon Plan aceeptable to the County, together with-a complete copy of the
subcontract if so requested by the County. The subcontract shall bind the subcontractor to comply with all requirements of this
contract including but not limited to wage rates, equal employment epportunity regulations, submittal of payrolls, ete. Assignment of
the entire contract may be made only upon written consent of the County. ' '

Novassigning. transferring, or subletting, even though consented to, shall relieve the Contractor of his liabllities under this contract.

The Contractor shall give his personal attention to any portion of this contract which has been sublet and he shall be responsible for its
proper completion. s

The Contractor, as a condition of this contract, is responsible for assuring submission of proof or documentation regarding Affirmative
Action Compliance by his suboontractors and for the subsequent Affirmative Action performance by such subcontragters. '

Jackson County reserves the right to approve er reject the Respondent's proposed subcontractors in accordance with these and any
other requirements of this Request for Preposal,

15, Bqual Opportunity: The Contractor shall maintain policies of employment as follows:

a). The Contractor and the Contractor's Subcontractor(s) shall not diseriminate agalnst any employee or applicant for employment
beaause of race, religlon, coler, sex, disability, or national origin, The Contractor shall take affirmative action to insure that applicants
are employed, and that employees are treated during employment without regard to their race, religlon, color, sex, disability, or
national origin. Such action shall include, but not be limited to, the following: employment, upgrading, demotion or transfer;
rectuitment or recruitment advertising; layoff or termination; rates of pay or other forms ‘of compensation; and selection for training,
including apprenticeship, The Contractor agrees to post in conspicuous places, available to employees and applicants for employment,
notices setting forth the policies of non-discrimination,

b) The Contractor and the Contractor's Subeontractor(s) shall, in all solicitations or advertisements for employees placed by them or
on thelr behalf, state that all qualified applicants will receive eonsideration for employment without regard to race religion, coler, sex
ar natlonal origin,
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16. Forsign Corporations: Successful respondents submitting proposals as corporations which are not incorporated in the State of
Missouri must submit a copy of a properly executed Certificate of Autharity of a Foreign Corporation autharizing the firm to do
business in the State of Missouri within ten (10) days following notification of award of the contract,

18. Contractor and every subcontractor or person performing or contracting to perform any duty centemplated by this Request for
Proposal shall keep itself fully informed of all national and state laws and all munioipal ordinances and regulations in any manner
affecting the performance of its contract, and shall at all times comply with such laws, ordinances and regulatiotis,

19, Conflict of Interest: Respondent warrants that no officer or employee of the County, whether elected or appointed, shall in any
manner whatsoever ls interested in or receive any benefit from the profits or emoluments of this eontract,

No official or employee of Jackson County or its governing bady and no public official in Jackson County who exercises any
functions or responsibilities in the review or approval of the undertaking of carrying out of the prejeot covered by this eontract shall
voluntarily acquire any personal interest, directly or indirectly, in this contract,

The Contractor covenants that he/she presently has no interest and shall not acquire any interest, dirgotly or indirectly , which would
conflict in any manner or degree with the performance of this services hereunder. The Contractar further covenants that no person
having such known interest shall be emplayed or conveyed an interest, directly or indirectly, in this contract.

20. Tt shall be the responsibility of all Respondents to wayrant that all goods, services, and/or work to be procured and/or performed
under this contract shall conform to and/or be performed in compliance with all applicable Federal, State, and Local Statutes,
Ordinances and Codes including but not limited to the American with Disabilities Act of 1990. Fallure to comply in any manner with
applicable Statues, Ordinances or Codes shall result in said Contractor replacing the goods, services and/or work performed in order to
effect compliance or in liquidated damages in the amount required to effect compliance with said Statutes, Ordinances and Codes
together with any costs associated with collection of said damages.

21. Fund Allocation; Continuance of any resulting agreement, contract or lssuance of purchase orders after December 31* of the
ourrent calendar year is contingent upon the allocation of County funds for the next proceeding calendar year,

22. Applicable Law and Courts: Any contract or agreement resulting from this Request for Proposal shall be governed in all respects
by the laws of the Stats of Missouri and any litigation with respect thereto shall be brought in the courts of the State of Missouri, The
espondent shall comply with applicable federal, state and local laws and regulations.

" . Ll " X
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proposal in a sealed epaqué envelope clearly marked with the words “CONFIDENTIAL—PROPRIETARY NFORMATION?®, The
county will take all reasonable efforts to insure-the-corfidentiallty of the information is maintained. Such information submitted by
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SECTION VI

SPECIAL CONDITIONS
SECTFION 128 PLAN ADMINISTRATION

A, GENERAL RI EMENT

1. The carrier(s) shall provide Section 125 Plan Administration for Jackson County, Missouri. The contract period
sheuld be from Jenuary 1, 2009 through December 31, 2009 with up to five (5) one year extensions, at the sole
option of the County. The County requests at least a two (2) year rate guarantee,

2. The contractor agrees to hold Jackson County, Missouri harmless in any and all liability claims that might arise from
the services provided by this contract,

3. The contractor agrees to comply with the Fair Labor Standard Act, Fair Employment Practices, Equal Opportunity
Employment Act and all other applicable Federal and State and County Laws,

4, The contractor shall assume all legal and financial responsibility for taxes, FICA, employee fringe benefits, worker's
eompensation, employee insurance, minimum wage requirements, overtime, etc,

S All reports generated for this contract shall become the property of the Jackson County, Missouri upon completion
of requirements, ‘The contractor may not, for any reason, use any information or report (without the express written
consent of the Jackson County, Missouri).

[l g1
UL I

notify the employee of payment,
8. Provide specifications for enrollment data transfer, as well as for routine payroll activity (g

9. Describe all banking alternatives. Include a description of the bankiig arrangement’you would prefer to utilize with

Jackson County, Missouri,

10, Describe your reporting capabilities and include copies of all standard reports that are provided to Tackson County,
Missouri, as well as its partlcipating members and are they offefed on-demand through the web?

11, Provide a timeframe and schedule of critical eventsafhich would occur should you be selected to admiinister the plan

for Jacksen County, Missouri,

12, Describe the performance guarantegsfo which you are willing to agree.

13. Provide a sample of the confiact which would be executed by Jackson County, Missouri.

14, Describe your etnal audit controls and the extent of audits by external firms.

Descpit your claims submission process. If Requests for Relmbursement must be filed by paper, provide a copy of
yatir standard form,

15.
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1. Proposals must be priced, signed, sealed, and returned (with all necessary attachments) to the Purchasing
Department by the proposal recsipt date and time specified.

a. In addition to the original proposal, the offeror should include three (3) additional copies of the propogal.

b, The offeror shall not submit a proposal by fax machine because only sealed propasals are acceptapie in
responss to this RFP,

2, Any and all questions regarding this Request for Proposal, the competitlve progurement process, etp! must be
directed in writing to Q, Troy Thomas (816) 881-3267 to be recelved in the Purchasing Offiee nylater than 7 days
prior to submission deadline date,

3 The offeror must respond to this RFP by submitting all data required herein in order for thé preposal to be evaluated
and considered for award. Failure te submit such data shall be deemed sufficient causgAor disqualification of a
proposal from further consideration for award.

HEALTH AND WELFARE PROGRAMS

The offeror is advised that the only official position of Jackson County, Missoyfi is that position which is stated in writing
and lssued by the Purchasing Department as a Request for Proposal and gy amendments thereto. No other mesns of
communication, whether oral or written, shall be construed as a formal or offfcial response or statement.

ERICING

Any cost and/or pricing data submitted or related to the offergr's proposal including any cost and/or pricing data related to
contractual extension options, whether required or voluntary; shall be subject to evaluation, if deemed by the Purchasing

Department to be in the best interest of the County,

The County currently utilizes an online open enrollmént and benefit management system. This system transmits monthly °
changes to the curtent benefit carrlers, provides dgnloadable change forms to employees and provides employses with the
cutrent status of their benefit elections, includingMeneficiary designations, available throughout the year,

The contracted Section 125 Plan vendor, asA result of this Request for Praposal, can be provided complete voluntary benefit
elaction data,

This system reduces administrative ts for the benefit véndors, Please state the discount In your proposed rates should the
County eontlaue te utilize thls sygém, K

EXPERTISE OF PERSOANE

1. Please state e qualifications of the administrative personnel proposed to petform the requirements of this RFP,
This item #ould be inclusive within your response to the RFP and will be considered in the evaluation process. As
an offeydt, please submit detailed information related to the experience and qualifications of the staff propased.

2. The offeror should provide an organizational chart showing the staffing and lines of authority for the key persannel
§ be used, The relationship of the project leader to management and to support personnel should be clearly. -
illustrated. A basic description for each job classification should be provided.

3 The offeror should submit a copy of all licenses and/or certifications which may be required by state, federal and/or
local law, statute or regulation in the course of performance of his/her profession. It is strongly suggested that the
offeror review the licensing/certification requirements, if applicable, The County reserves the right to request and to
obtain a copy of any license or certification required to perform defined services prior to an award of contract, or at

-
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1, Jackson County, Missourl reservey the right, before making an award, to investigate whet
qualifications or services propesed by the offeror meet the tequirements set o proposal and are ample and
sufficient to insuye the proper performance of the centract in t of an award.
2. Any award of a contract resulting fi FP will be made only by written authorization from the Purchasing

Department.

e County reserves the right to waive any or all requitements of this RFP; accept or reject any or all proposals, if

it

G,
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JERMINATION

[ The County may terminate the whale or any part of this contract if the contractor fails to cure contractor's non-
performance or contractor's negligence within a period of ten (10) days after notice frem the County speclfying such
failures,

27 In the event of termination, the County will have the right to procure items similar to those terminated and to recover

from the contractor the excess cost of services provided by another contractor due to non-performance related to
causes beyond the control of the supplier,

LR
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All proposals received that are responsive to the General Conditions, Special Conditions, and ather proy oftiiis Request
for Proposal will be evaluated. An Evaluation Committee will evaluate all response and make yecertt endation based on the
following Evaluation Criteria:

1, 'Qualiﬁcations of Respondents (Minimyum Qualific efined in Section X)

2. Pricing on bid (Rate Quotation Form i AXID)
3. Exceptions to Terms and ns submitted by Respondents

Jackson all be the sole judge of the proposals submitted for this Request for Proposal and its decision shall be final,
owest and best bid will be selected for recommendation. The County reserves the right to determine whether s propesal

~ Sypyw oo ,

NIV,

1, ‘The rates quoted shall be guaranteed for at least a two (2) year period with the option of up to four (4) one year
. gxtensions, at the sole option of the County.

- " Renewal information must be provided at least 120 days prior to the anniversary date.
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SECTION VII
INTRODUCTION
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administration and claims payment services for its Flexible Spending Account Program (FSA) and Premium Sgyi Gs
Plan,

Such services are to be provided in accordance with Section 125 of the Internal Revenue Codeand all other laws
and regulations which may become applicable from time to time, All proposals shoutt@ssume that complete
administrative and reporting services will be provided for a health care flexible-Spending account (Section 106), a
dependent care flexible spending account (Section 129), and a premiumrSavings account.

The effective date claims payment services must begin isF@nuary 1, 2009. The contract will be subject to annual
rengwal periods for up te five years.

Your proposal must respond to the-specific questions and requests for information addressed in this Request for
Proposal, In responding, pledSe include a letter stating the extent to which your proposal deviates from the
Description of Requied Services and indicate the reason for any deviation. If no statement of deviation is provided,
it will be agswrfied that your proposal conforms to the Description of Required Services.

e
TTie information herein transmitted for the sole purpose of securing a proposal from your company for Jackson
County, Missouri in accordance with this Request for Proposal. The Jackson County, Missouri reserves the right to
(1) reject any and all propasals; (2) waive informalities.in proposals; and (3) select the proposed which, in its

S cy
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SECTION VIII
BACKGROUND INFORMATION
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Premium Savings Plan to its eligible employees.

1. Currently there are 1724 employees eligible to participate in the Cafeteria Plan,

2. . Active employees, with the exception of temporary, seasonal and part-time employgesTare entitled to participate in
the FSA. Election to enroll is made individually prior to the commencement of41e Plan Year. The Plan Year is the
calendar year,

Current enrollment for the FSA Plan is as follows:

UNREIMBURSED MEDICAL DEPERDENT CARE

282 e 32
PREMIUM SAVINGS — Payroll J2¢d ucted health, dental and cancer premiums
» Medical Plans 1517
* Dental Plap 1403
» Cancgs#CU Plans 334

The Cetinty does not currently offer the parking accounts, but is requesting the cost of adding this benefit.
4, Current administration is provided by MHM Resources, Inc.

5. Currently, Jackson County, Missouri offers a2l month extension to incur Unreimbursed Medical and Dependent
Care expenses through March 15, of the following year. In addition, the County offers an extension to submit

it S
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10.

11,

12,

13.

14.

15,
16,
17,

SECTION IX

DESCRIPTION OF REQUIRED SE&VICES Indicate by each number of each section

hether or not you are able to ed the described service,

t

The administrator will be responsible for verifying coverage from the initial enrollment data of each plan year and
any subsequent changes which are transmitted to it by Jackson County, Missouri. Claims ean only be paid to
participants in the plan,

The administrator must provide all claim forms and return envelopes, fax options, and online eptions,

The administrator must process all claims on a direct claim basis with no verification of claims by Jackson County,
Missour,

The administrator must administer not only POP (Premium only Plan) FSAs, but also Unreimbursed medical
expense (eye exams, dental visits, preseription drugs, insurance copays and deductibles, ete.), dependent care, and
parking accounts,

The Claims adminigtrator will be responsible for processing claims at least weekly.

The administrator must review ench claim and determine the appropriate benefit payment based on the terms and
conditions of Jackson County, Missouri Flexible Benefits Plan in a manner which will ensure eompliance with all
applicable state and federal regulations.

The administrator must be able to recognize actual agcrual of employee contributions in the determination of
reimbursement amounts.

The administrator must have the capacity to acoept contribution information transmitted slectronically er in 4 hard
copy format by Jackson County, Missouri.

The administrator must be able to reimburse claims through direct deposit if a debit card eption {5 not elected.

A listing of checks, or direct bank deposits to participating bank accounts, issued to pay claims must be made
available to Tackson County, Missouri no less frequently than monthly.

The administrator must provide with each payment an explandtion of the benefit paid which clearly identifies the
details of each submitted elalm Ineluded in aty payment,

The adinistrator must be able to respond to questions from employees by making available telephone access and
staff whe can address issues which are raised from time to time. Such access must at least be available during lhe
heurs of 8:00 a.m, to 4:30 p.m., Menday through Friday.

The administrator must maintain enrollment, claim and contribution acerual data in maching readable format that
would allow for traisfer of claim information to another administrator at the termma{ion of the uontmat

The administrator must agree to make every effort to facilitate the transfer of claims data to another adminisuator at
the culminatien of the centraet,

The Administrator must review the current Summary Plan Description and recommend changes if necessary.
The Administrator will be required to bill the County on a quarterly basis.

The Administrator must inform the, participant when a claim is denied.
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B.

Data Analysis and Reporting Requirements - Indicate by each number of each section whether or not you are able to
provide the described service.

1,

The ddministrator must provide Jackson County, Missouri with at least quarterly reperts of each participant’s statug
in each FSA gceeunt, Such reperts, for each empleyee, should includs: ’

- Participation sleetion ameunt

s Actual acerval of contributions year to day

= Reimbursements year to date

. Pending elaim amounts

- Net FSA account amounts (contributions less reimbursements) year to date

The administrator must provide a report (in electronic format, if requested) of Dependent Care contributions by
participant at the end of the plan year for W-2 reporting purposes. The administrator must provide reports (in
electronic format, if requested) of any other information on FSA participants required for regulatory compliance,

The administrator must provide each plan participant with a status report of participation on each account no less
fraquently than semi-annually, A status report must also be sent to the employee, no loss than ten days after the
administrator is alerted to an employee's coverage termination (or break) due to employment termination (or leave
status), or alerted to an employee’s coverage resumption, or COBRA participation, The report must include a
reminder regarding the forfeiture risk born by the employee and applicable dates for claims accrual and
reimbursement filing restrictions. A composite status report must be prepared for those employees participating in
both the Unreimbursed Medical Expenses and Dependent Care account and Parking account, if elected,

8 ion Se

The administrator must provide assistance with the development of plan language provisions and communication
materials to employees, This would include, but not be limited to, plan documents, brochures, articles, paycheck
stuffers, tapes and meetings, 1t Is expected that plan documents will be reviewed and updated periodically to remain

in full legislative compliance.

The administrator must maintain a knowledge base of all applicable regulatory Compliance requirements and advise
Jackson County, Missouri of those as they develap or change, T ' ’ ‘

The administrator must assist Jackson County, Missouri in performing, measuring, and meeting all applicable
regulatory tests such as non-discrimination testing, A discrimination test must be conducted at least annually,

The administrator must provide analysis and commentary on plan participation and activity. This service should
include advice regarding enrollment procedures, plan maximums and minimums, and other plan design features,

The adminjstrator must prepare the annual LR.S. Form 5500 and accompanying schedule(s), as well as the
Summary Plan Description, :

All correspondence and periadic reports to Jackson County, Missouri employees shall be sent to the employee’s
home addresa,
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AMENDMENT #1 TO
COUNTY OF JACKSON FLEXIBLE SPENDING ACCOUNTS
AGREEMENT FOR SERVICES

This first amendment (Amendment #1) to the Agreement for Services is made effeécHd
1* day of January, 2013, notwithstanding the actual date of execution between Application Software, Inc.,
hereinafter referred to as ASIFlex and County of Jackson hereinafter referred to as “the Client”. The
parties hereto agree as the following modifications to the original Agreement for Services:

Length of Contract

This contract shall be extended for an additional one year period from January 1, 2013, to
December 31, 2013, and may be extended, at the option of the Couity, up to four additional one year
periods. Either party shall have the right to terminate the contract at any time providing 120 days written

notice.

Administrative Services Provided by ASIFlex

1. ASIFlex will only reimburse participants via direct deposit. Checks will no longer be issued as a
method of reimbursement.

2. All notifications sent to participants shall be sent via e-mail.

Banking Arrangement

After January 1, 2013, ASIFlex will no longer issue reimbursement checks to participants. Direct
deposit debits will be issued from a general account maintained in the name of ASIFlex at a bank of

ASIFlex's choice.

Fees and Terms of Payment

The fee schedule is attached below. This fee schedule is guaranteed through December 31, 2013.
ASIFlex shall provide 150 day notice of rate changes for any year beginning after December 31, 2013.

The Monthly Fees will be billed on the monthly invoice and are due within one week following
the billing date. The Monthly Fee for participants ceases the month following cessation of coverage.

FEE SCHEDULE

Effective: 1/01/2013 through 12/31/2013

Monthly Fee per Flexible Benefits Plan participant $3.25
Optional Debit Card $1.50
FILED
1 SEP 17 2012
MARY JO SPINO
COQUNTY CLERK




