
Assessment Update



Real Property
Over 303,000 parcels. Over 604 square miles.  
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2023 Reassessment

 Missouri Statutes require all parcels to be 
reassessed at fair market value every odd 
year.

 The County received approximately 
54,600 appeals which represents 18% of 
all real property parcels within the 
county.  (The 54,600 appeals included 
personal property accounts.) As of April 
24, 2023,  42,205 appeals have been 
resolved.  We continue to work with BOE 
staff to resolve appeals.  Assessment staff 
also continues to be available for anyone 
with an open appeal that would like to try 
to reach a resolution.

 The remaining open appeals represents 
approximately 4% of the total parcels and 
are fairly evenly divided among the taxing 
jurisdictions.
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2023 Appeal Summary

Real Property Personal Property Totals
Total 54469 131 54600
Stipulated 30100 49 30149
Withdrawn 4620 57 4677
BOE Decisions 7372 7 7379
Open Appeals 12377 18 12395



Real Property
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*  These percentages 
represent the appeals 
in relation to the total 
number of parcels in 
the taxing jurisdiction
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State Tax Commission Results
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State Tax Commission as of April 30, 2024

Jackson County St Louis County
2021 Open Appeals 24 5227
2022 Open Appeals 12 362
2023 Open Appeals 2073 12567

Total Open STC Appeals 2109 18156

2023 STC Prehearing Conferences 30-Apr
Total STC Appeals Filed 2694
Total Scheduled February-April 1009
Dismissed/Failure to Appear/Withdraw 413
Verbally Accepted Stips 69
Written Stip Received 139
Evidentiary Hearing 257
Remaining 2073



Personal Property
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Personal Property

 Per state statute, personal 
property is valued using the 
average trade-in value according 
the National Auto Dealers 
Association (NADA).  The statute 
requires us to use the trade in 
value from the October issue of the 
previous year.

 Personal property is valued every 
year.  Property owners are required 
to file a declaration every year to 
notify the county what property 
they own as of January 1st each 
year
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Note:  Missouri requires vehicles to 
renew their vehicle license plates at 
least every two years.  There are a 
significant number of residents that 
that do not file their declarations and 
only pay taxes every two years to 
renew their tags.  This is causing 
significant lines.

Municipalities are now cracking down 
on expired tags.



In Person Traffic
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Month YR 2023 YR 2024
Jan 2537 6366
Feb 2305 4851
Mar 3597 5217

8439 16434



There are approximately 150,000 
property owners that are not filing their 
declarations. To renew existing vehicle 
tags, they will have to come in person to 
update their accounts. 
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Addressing Wait Times
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Utilize Q-Less for Appointments

Saturday Hours one Saturday a month

Adding 3 Saturdays in May (May 4, 11, and 
18) to offset time off due to cyber attack

Increasing Staff



Individual Personal Property Solutions- HTC

We are utilizing the former BPP and RP spaces and have increased staff size

 Property owners are now able to schedule appointments using the Q-Less App.

 Our Current Schedule is as follows:

 8:00 am – 11:00 Reserved for walk in for Seniors and Disabled Individuals along with any 
appointments schedule for these times.

 11:00 am – 5:00pm Open to scheduled appointments and Walk-Ins as time permits. 

 While we are using these spaces, they are not designed to handle large groups of 
people.

 The new schedule has substantially reduced the morning lines.  Staff are reaching 
out to anyone in line at about 7:00am and making appointments.  

19



Phase II-Individual Personal Property

 We will open up 1300 Washington to people who are new residents to the 
county.

 New Property Owners will be able to schedule appoints and get waivers

 This will remove some of the traffic from the Truman Courthouse

 Roll out date June 1, 2024
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Long Term 
Solution

 New Space – Single Location (IAAO 
Recommendation)
 Enough space to accommodate 

at least 20 windows for 
Assessment Clerks

 Adequate space for property 
owners to have seating

 Dedicated free parking for 
property owners

 Adequate space for informal 
reviews which we were not able 
to do in the courthouse.

 Expanded space for phone bank 
to cut down on wait times on 
the phones
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