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Completed by County Counselor’s Office 

Action Requested: Resolution Res.Ord No.: 21340 

Sponsor(s): Manuel Abarca IV Legislature Meeting Date: 7/17/2023 

Introduction 

Action Items: ['Appropriate'] 

Project/Title: 

C1CX Contact Center 

Request Summary 

Request to transfer $117,460 to cover the one-time fee for C1CX to implement the Court's Call Centers 
which was not included in the original scope of the project of replacing the existing Avaya 
infrastructure.   The Jackson County Court requires the additional costs due to implement the 
deployment of a new stand-alone webex contact center independent of the Jackson County instance as 
part of ongoing effort to separate the Courts from the County.  The transfer for the unexpected 
costs  are being covered by reallocating appropriated funds from within the Courts budget. 

Contact Information 

Department: Circuit Court Submitted Date: 6/13/2023 

Name: Carl Bayless Email: carl.bayless@courts.mo.gov 

Title: Grant Coord Phone: 913-963-3557

Budget Information 

Amount authorized by this legislation this fiscal year: $117,460 

Amount previously authorized this fiscal year: $   0 

Total amount authorized after this legislative action: $117,460 

Is it transferring fund? Yes 

Transferring Fund From: 

Fund: Department: Line Item Account: Amount: 

001 (General Fund) 3001 (Circuit Court) 56580 (Maint. & Repair 
– Data Pro)

$6,600 

001 (General Fund) 3001 (Circuit Court) 56013 (Banking Fees) $59,000 

001 (General Fund) 3001 (Circuit Court) 56510 (Maint. & Repair 
- Buildings)

$20,000 

001 (General Fund) 3001 (Circuit Court) 56790 (Other 
Contractual Services) 

$29,000 

001 (General Fund) 3001 (Circuit Court) 56122 (Bus Passes) $2,860 

Resolution No.: 21340
Sponsor:  Manuel Abarca IV
Date: July 17, 2023
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Transferring Fund To: 

Fund: Department: Line Item Account: Amount: 

001 (General Fund) 3001 (Circuit Court) 57602 (Communication 
Equipment) 

$117,460 

Prior Legislation 

Prior Ordinances 

Ordinance: Ordinance date: 

Prior Resolution 

Resolution: Resolution date: 

Purchasing 

Does this RLA include the purchase or lease of 
supplies, materials, equipment or services? 

No 

Chapter 10 Justification: 

Core 4 Tax Clearance Completed: 

Certificate of Foreign Corporation Received: 

Have all required attachments been included in 
this RLA? 

Compliance 

Certificate of Compliance 

In Compliance 

Minority, Women and Veteran Owned Business Program 

Goals Not Applicable for following reason: Contract is with another government agency 

MBE:   .00% 

WBE:   .00% 

VBE:   .00% 

Prevailing Wage 

Not Applicable 

Fiscal Information 

 Funds sufficient for this appropriation and/or transfer are available from the source indicated on
the budget information tab.
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Submitted by Circuit Court requestor: Carl Bayless on 6/13/2023. Comments: 

Returned for more information by Department Approver Lisa Honn on 6/15/2023 11:22:09 AM. 
Comments:  Completing director approval on behalf of Beverly Newman due to technical issue.  She has 
asked that the language be amended for clarity. 

Submitted by Requestor carl.bayless@courts.mo.gov on 6/15/2023 11:41:14 AM. Comments:  Updated 
wording in request description 

Approved by Department Approver Beverly Newman on 6/15/2023 11:50:22 AM. Comments: 

Not applicable by Purchasing Office Approver Barbara J. Casamento on 6/15/2023 12:17:18 PM. 
Comments: 

Approved by Compliance Office Approver Jaime Guillen on 6/15/2023 1:25:10 PM. Comments: 

Approved by Budget Office Approver David B. Moyer on 6/21/2023 10:17:23 AM. Comments: 

Approved by Executive Office Approver Sylvya Stevenson on 6/21/2023 11:37:59 AM. Comments: 

Returned for more information by Counselor's Office Approver Jamesia Manning on 6/30/2023 12:12:52 
PM. Comments:  Please give additional information on the eRLA form as it relates to your request. 

Thank you. 

Submitted by Requestor carl.bayless@courts.mo.gov on 7/5/2023 3:23:27 PM. Comments:  Revised 
request summary to provide additional information. 

Approved by Department Approver Beverly Newman on 7/6/2023 4:20:32 PM. Comments: 

Not applicable by Purchasing Office Approver Barbara J. Casamento on 7/6/2023 4:25:26 PM. 
Comments: 

Approved by Compliance Office Approver Jaime Guillen on 7/7/2023 9:08:56 AM. Comments: 

Approved by Budget Office Approver David B. Moyer on 7/7/2023 12:13:32 PM. Comments: 
 

Approved by Executive Office Approver Sylvya Stevenson on 7/7/2023 12:54:32 PM. Comments: 



PC#

Date: June 20, 2023 RES #
eRLA ID #: 976 

Org Code/Description Object Code/Description From To

001 General Fund

3001 Circuit Court 56580 Maint. & Repair – Data Pro 6,600$          -$  

56013 Banking Fees 59,000          

56510 Maint. & Repair - Buildings 20,000          

56790 Other Contractual Services 29,000          

56122 Bus Passes 2,860            

57602 Communication Equipment 117,460 

117,460$      117,460$      

Budget Office

Fiscal Note:
Funds sufficient for this transfer are available from the sources indicated below.   
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21340

DMoyer
Approved
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