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I, Frank LaRose, do hereby certify that I am the duly elected, qualified and
present acting Secretary of State for the State of Ohio, and as such have custody
of the records of Ohio and Foreign business entities; that said records show
FARBER SPECIALTY VEHICLES, INC., an Ohio corporation, Charter No.
1321655, having its principal location in Columbus, County of Franklin, was
incorporated on May 30, 2002 and is currently in GOOD STANDING upon the
records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 21st day of November, A.D. 2023.

Ohio Secretary of State

Validation Number: 202332500956

UNITED STATES OF AMERICA
STATE OF OHIO

OFFICE OF THE SECRETARY OF STATE
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“Rick Armstrong was amazingly professional and 
responsive to our needs from the very first query. 
Your employees are GEMS!”

Shelly Backlar 
Friends of the Los Angeles River

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Our salesman Rick Armstrong was very interested 
in our needs and was willing to help in anyway 
possible to ensure we received a functional and 
quality product...”

Billy Rhoads 
Ft Hood Fire Department

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Staff was very knowledgeable and helped guide us 
through the design phase to ensure functionality 
and ease of use of our required components.”

Colonel Steve Gerould
New York State Environmental Conservation Police

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 4 Strongly Agree
Received everything you ordered/expected: 	 4 Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“The company desire to satisfy the customer was 
very evident.”

Timothy L. Fischer
New York State Police

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“The time frame was very tight yet FSV came 
through... exceptionally thorough. FSV did a 
superb job. Their radio and antenna work was 
exceptional. FSV is an impressive company.”

Major Donn Herindeen
University of CT Police Department

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Farber was able to complete and deliver a quality 
vehicle in a very tight time frame. Steve Goodyear 
listened to our needs and handled all we have 
asked for.”

David Houghton
Department of Fire Service

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Very Good
Overall Attention to Detail-Interior: 	 4 Very Good
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Enjoyed customer service received from the time 
of the bid to the time I took delivery. Excellent 
product, service and price.”

William J. Goggins
Vermont Department of Liquor Control

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Enjoyed working with the Farber team members. 
You will be receiving a letter thanking you for 
your great work and patriotism.”

Mel Potts
NASA

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 N/A
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“All of your staff was friendly and went the extra 
mile to ensure our satisfaction”

Jay Eppel
City of Carlsbad

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“I thought being able to work with the owner of 
the company on a personal level was a strong 
point of our relationship.”

John Asher
State of Indiana/IPSC 

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Agree
Pricing is competitive: 	 4 Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Your salesman Bruce Potter went over the top 
to assist me in designing the vehicle. He helped 
me maximize the capabilities and ensure the 
vehicle could be upgraded for future use.”

Jason Millett
Dugway Proving Ground

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Very Good
Overall Attention to Detail-Interior: 	 4 Very Good
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“The companys desire to satisfy the customer 
was very evident...we are 100% satisfied! 
Thanks to Steve Goodyear and all the staff!”

Timothy L. Fischer
New York State Police

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Very impressed with the positive atitude 
expressed by all we had contact with. All 
experiences with staff were pleasant and 
professional.”

Larry W. Shifflett
Harrisonburg Fire Department

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“It was wonderful to work with a professional 
business who cares about the customer! We 
would do a Farber vehicle again and highly 
recommend them to anyone who asks.”

Dave Todd
SCCMO 

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“I am extremely satisfied and would recommend 
FSV to anybody if you want a quality product 
and a quality TEAM. We will be calling back to 
work on our regional command trailer.”

Jack VanZile
Chautauqua County Sheriff’s Office

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Enjoyed the personal attention we received at 
all stages dealing with Farber. Dave Chapman 
is an outstanding representative for your 
company”

Jim Stowell
Cayuga County

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“You do more than you are asked to do!  
And deliver more than we required!”

Tucker Viemeister
Rockwell Group

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“The personal involvement from the entire team 
was excellent, and created a great environment 
to work in. It felt like a very collaborative 
process”

Liz McMullan
Jamie Oliver

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 N/A
Pricing is competitive: 	 4 N/A
Overall quality of your relationship with FSV: 	 4 Excellent
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“The professionalism and patience displayed by 
the Farber team throughout the entire planning 
and purchasing phase. Working with the Farber 
staff was an enjoyable experience.”

Robert Clay
Robins AFB

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Dave Chapman was easy to work with, easy to 
get ahold of and quick responses.”

Jeremy Jensen
Dubuque Police Dept.

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Very Good
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Neutral
Received everything you ordered/expected: 	 4 Disagree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Very Good
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“Cooperation and knowledge Creativity and 
friendliness.”

Diane Russell
IECC

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Rick Armstrong is accessible, personable and 
responsive.”

E Flowers-Fields
TCCSMD 

Overall Product Functionality: 	 4 Very Good
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Very Good
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Any public safety agency in the market for a 
command or specialty vehicle should take a very 
close look at FSV. Their quality craftsmanship and 
competitive pricing are hard to beat.”

Lou Vargo
Ohio County EMA

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Best experience that I’ve had with a vendor in 
my 29 year law enforcement career”

Captain Dwayne B. Arceneaux
Lafayette Police Department

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Farber is an incredible company with amazing 
employees”

Richard Rees
Lafayette Police Department

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Enjoyed professionalism of the staff”
Lt. Melvin D. Howard
New Orleans Police Department

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“I am extremly satisfied with my Dental coach 
and would highly recomend FSV. Donavin made 
the entire process very easy”

Kelli Johnson
Suncoast

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Very personable sales personnel. Very quick 
response to all questions and concerns, even 
after delivery”

Laura Medows
IHC Inc. 

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Very Good
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Personalized service. No gimicks, just pure 
honesty”

John Day
CHRISTUS Spohn Health Systems

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Looks great, very functional, state of the Art!! 
We are very pleased with our vehicle”

Margie Chavez
CHRISTUS Spohn Health System

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Neutral
Pricing is competitive: 	 4 Agree
Overall quality of your relationship with FSV: 	 4 Very Good
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“The flexibility and creativity involed with 
talented, experienced staff”

Christine Lightfoot
KC VA Med Center

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Your personnel were very friendly, helpful, 
knowlegable about our service (law 
enforcement) and responsive to our calls and 
email questions”

Richard Mulhall
Newington Police/CRCOG

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“Quick followup and level of detail provided 
during delivery and training.”

Samantha Kirby
Saint Thomas Health

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“David Chapman’s suggestions improved our 
design concepts and the quality of the vehicle. 
Very impressed with the management by Farber 
supported by the tenure of their employees.”

John Morrow
Arkansas State Police

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“It was extremely helpful working with a fellow 
law enforcement officer. David Chapman could 
answer the ‘cop’ questions and knew what we 
were talking about and what we were thinking”

Chris Simmons
Utah Department of Public Safety

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Very Good
Product was delivered on time: 	 4 Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Very Good
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“David Chapman was very responsive and always 
ensured that we were receiving what we were 
requesting. Employees were always responsive 
when I called and had a question”

Roger E. Triplett
Redstone Arsenal PD

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 	 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 	 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent
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“David Chapman is personable, knowledgable about 
the product line and with his police experience he 
brings a special touch as he understands exactly 
what are concerns were throughout the process”

Charles Bailey
Alexandria Police CSI

Overall Product Functionality: 	 4 Excellent
Overall Attention to Detail-Exterior: 4 Excellent
Overall Attention to Detail-Interior: 	 4 Excellent
Product was delivered on time: 	 4 Strongly Agree
Response to your requirements and concerns: 4 Strongly Agree
Received everything you ordered/expected: 	 4 Strongly Agree
Easy to do business with: 	 4 Strongly Agree
Describing and/or training the product: 	 4 Strongly Agree
Pricing is competitive: 	 4 Strongly Agree
Overall quality of your relationship with FSV: 	 4 Excellent

Page 320 of 320


	28. FSV TRAILER 20
	29. FSV TRAILER 53 DOUBLE EXPANDABLE
	30. FSV TRAILER - TWO STORY
	31. FSV CUSTOM FIRE CHASSIS
	32. FSV TRAILER -53 - Classroom
	33. Additional models
	34. Custom Fire Chassis Drawings
	Warranty Information
	GOVMVMT Pricing
	Exceptions for Contract
	CERTIFICATE OF GOOD STANDING 11.21.23
	Surveys



