Office Service Agreement

R. 20228

8/28/2019)|

MRI Client Ref. Number: |
NOVEL COWORKING("NOVEL COWORKING")

| Agreement Date (mm/dd/yy): |
CLIENT DETAILS ("the Client")

Center Name: 1301 Oak Level Office LLC Company Name: [Jackson County Courthouse
Center Manager Name: Katie Whipple Individual Name:  |Bob Crutsinger
Address: 1301 Oak Address: 415E. 12th st

Kansas City, MO 64106 Kansas City, MO 64106
Phone: 816-686-2014 Phone: 816-881-3120
Email: Katie@novelcoworking.com Email: bcrutsinger@ijacksongov.org
Start Date: | 9/1/2019 End Date*: MTM

OFFICE PAYMENT DETAILS

Office or Suite Number Monthly Office Fee

Suite 102 $4,400.00
TOTAL PER MONTH $4,400.00
First Month's Fee: $4,400.00
Service Retainer: $4,400.00
Set Up and Exit Fee $500.00
TOTAL INITIAL PAYMENT: $9,300.00

* All agreements end on the last calendar day of the month

Comments:
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We enter into this Agreement and agree to all of its terms and conditens:

Name (Printed):

Katie Whipple ,

Name (Printed):

Beb—Gmt-gnger.- Y. E’fﬁ ) S/zi/f

Date: 27;{//-7 Date: 3/5‘, /’f{;
Signature: 3 Signature: —-';/'."'.'f G S

Agreement Terms & Conditions

A. This Agreement does not create tenancy interest, leasehold estate or other real property interest on behalf of the Client in regards to the office accommodations. This shall
be strictly construed as a license to use the office accommodations as indicated by the Office Suite # described above. NOVEL COWORKING retains the possession and control
over the office center in its entirety. The Client accepts the right to temporarily share the NOVEL COWORKING office center dependent on the terms and conditions as stated

in this Agreement. This Agreement is between NOVEL COWORKING and the Client and cannot be transferred to a third party.
B. This Agreement is confidential. Client may not disclose any of the pricing or terms of this Agreement without express written consent of Novel Coworking. Confidentiality
remains in place even after the termination of this Agreement.
C. Credit and Debit cards are subject to a convenience fee. Sales tax will be added to the monthly invoice where applicable.

D. Client understands and agrees that the coworlking lounge may be made unavailable from time to time, at any time, for Events.

E. If the Client requires a company name change, requests must be submitted to NOVEL COWORKING in writing with 7 days advance notice.

FORM OF PAYMENT

Payment Via Check

Payment Via ClickPay

Check Number:
Check Amount:
Date Sent to Lockbox:

Transaction ID #:

Special Notations: [

Credit and Debit cards are subject to a convenience fee.




1. Usage Conditions.

1a. Chent agrees to use the oifice acc dations for b purposes only.

1b. Client does not have the right o sublease the office space to a third party.

1c The Client will have rights to use the office canter address as is business address, for mail receigt, and
far business registration purposes.

1d. NOVEL COWORKING is not responsible for any of the Client's property and is not liable for any damages
or theft.

1e The office accammodations are rented in as-is condition. Novel Coworking is seeking to maintain the
office center ta the “Building Standard®, as of the Effective Date of this Agreement. No alterations may be
madea tothe office accommodations including the addition or changing af focks/balts 1o the windows/doors.
1€ Upon initial move-in, the Cient will sign an invertory form verifying ak accommodations and the
conditions at move in. The form vill be d and used as at time of A terminatian.
1g. The Client agrees to be respectful of all NOVEL COWORKING propenty including the office
accommodations, common areas within the office center, and all office fumniture and equipment. Client is
fiable for damage to any such property.

1h The Qient shall not stere or operate any large machine or equipment within the provided office
accemmadations. This includes but is not kimited to heaters, stoves, coffee makers, vending machines,
copiers, refrigerators, grills, servers, or other equipment without NOVEL COWORKING consent. The
electrical current that NOVEL COWCRKING provides to the Client within the office accommodations shall
be used for ardinary ghting, personal computers and office equipment provided by NOVEE COWORKING.
If spedat instaliation or wiring is required, it will be at the CBent’s expense and only after exprass written
consent from NOVEL COWORKING.

1i. The Chent shall not use the NOVEL COWORKING office center or office accommodations for
manufacturing purposes. The Client shal not use the premises for manufacture or sale of liquor, narcotics,
or tobacco of any &ind.

1j. The Client shall not sleep or live within the NOVEL COWORKING office center or office accommodation.
1k. Client shaH use the space for general office and is not to hold or permit retail sales or auctions within
NOVEL COWORKING.

11. The Client shall not obstruct business for any other NOVEL COWORKING clients

1m. Qlient agreas to cause guests to wait in designated guest waiting areas only.

1n. The Chiant shafl not use the NOVEL COWORKING office center For any iftegal or immoral purposes.

1o. The Qlient accepts full responsibifity for the legal and appropriate conduct of all their employees and
guests of employees, including purchase and/er consumption of alcahol on pr as legailly accep
according to state and federal law

1p. Should the need arise, NOVEL COWORKING may provide the Client with alternative office
accommodations of comparable value or better, in NOVEL COWORKING's sofe discretion  Should this
become necessary, NOVEL COWORKING will attempt to notify the dient in advance.

1g All Nove! Coworking Office clients implicitly 3gree to allow photos that they, and their employees and
guests, appear in at Novel Coworking Office to be used for the company's marketing materials

2. Client Conduct.

2a. The Client, as well as all Client's employees and guests, shall conduct themselves in a businesslike
manner, proper business attire, and Kesg. Rise AL .2. (e5Padfil. level at.2ll fimes while on NOVEL
COWORKING premises.

2b. NCVEL COWORKING shall provide entry access to the Client including all required keys and security
access cards. The Clientis responsible for all issued keys and access cards and is required to return them at
termination. i Client has a lost or stolen key or card, Clent is responsidle to notify NOVEL COWORKING
staff immediately and pay $25 for an accass ard and S50 for a key for replacements. Upon terminartion of
this Agreement, Client agrees to return all keys and access cards assigned.

2c. Canvassing or solidting for busiress or any other purpose is prohibited anywhere within the NOVEL
COWDRKING office center.

2d. Na animals shall be permitted within the NOVEL COWORKING office center, aside from CERTEFIED
service dogs.

2e. The Client, as well as any employees, guests, and business associates of the Cllent, shall not abuse or
mistreat any ROVEL COWORKING employeas.

2f. The Cliert acknowledges that the services rendered by NOVEL COWORKING employees are shared
setvices and may be offered to other NOVEL COWORKING clients.

2g. The Client, any employees of the Client, or other businesses under the Client’s awnershig, shall not hire
any NOVEL COWORKING empicyees at any time during the term of the Agreement or wichin 12 months of
the terménation of the Agreement. Chient shall pay NOYEL COWORKING $15,000 per empioyee per breach,
2h  Smoking is prohibitad in the antirety of the office center, induding within the pravided office
accommodations. Client agrees to limit smoking to the designated areas outside of the NOVEL COWORKING
2i. \Weapons of any kind are prohibited within the NOVEL COWORKING office center, regardiess of a
conceaied carry permit

3. Services.

3a. NOVEL COWORKING shalf provide the office accommodations as stated on the frst page of the
Agreement.

3b. Kirchen Amenities: NOVEL COWORKING may provide and allow Qient access to kitchen facilities.
Additional beverages and snacks may be provided by NOVEL COWORKING at such fees 1o be determined
by NOVEL COWORKING.

Ac  NOVEL COWORKING shal provide desk, executive chair, and intemet connections in the office
accommaodations as stated on the first page of Agreement.

3d. The Cient acknaowledges that Novel Caworking’s staff is on-site during Business hours which are
8:30am — 5:00pm Monday — Friday, however, CRemt will have 24-hour access to the office accommodations
as well as eeclricity and internet services. HVAC hours are 7:00am — 6:00pm Monday — Friday.

4. Technotogy Senvices.

4a. Client agrees to conduct business and use technology services in a manner that does nos interfere with
the operation of the center, disrupt any other client in the center, o adversely impact aur ability to provide
technalogy services 0 other dients, as determinad by us at our sole and absolute discretion. Technology
services are for general purpose use and the ing is strictly forbi ; 1 — altering cur system
hardware, including, but not limited 10, installing personal wili devites, 2— kansmitting fraudutent, ibetous,
pornographic, or any other destructive elements, and 3 — excessive bandwidth use, including, but not
fimited to, streaming 4k video or distributing, d g o sharing exc lacge files. You must fulty
comply, and cause your represermatives to comply, with NOVEL COWORKING’s Technology Use
Requirements, as such may change from time to time, posted a2 www.novedcoworking comATUSE and
incorporated herein by reference.

4b. Cliert acknowledges that phone and internet services provided by NOVEL COWORKING, mctuding, but
not limited to intemet speeds, quality of service, data protection, and cafl rates are contingent on third
party providers. Whide NOVEL COWQRKING has internat security protocols in place, NOVEL COWORKING
does not make any representations 35 ta the security of the network of the imernet. Client shoutd adopt
its own security measures as appropriate. NOVEL COWORKING cannot guarantee that a RAiGUat deices
of avallability will be attained in connection with the Cliant’s use of NOVEL COWORKING's network.

4c. Client may install, at their own expense, their own phone and internet services when arranged in
advance and given express written consent from NMOVEL COWORKING.

5. Additional Services.

5a. Client acknowledges that all set recurring fees, including but not limited to monthly rental, internet and
phane connections will be biltad monthiy at the rates stated on the first page of this Agreement. Additional
Services may be utilized by Client, when availabfe, at an additional cost and ali associated fees wifl be bitfed
monthfy based on usage. Chent agrees to pay them upon receipt of invelce. Clent agrees to dispute the
validity of any fee charged by bringing it to our attention within 30 days of invoice lor resolution, or else
such charges wil be deemed final. Additional Services are listed on NOVEL COWORKING's Service Guide

6. Service Retainer.

6a. The Client acknowiedges that the office accommodations listed on the first page of this Agreement witl
not be reserved until after the required Sarvice Retainer has been paid in full. At time of receipt of Service
Retainer in full along with signed Agreement, the stated office accommodations shall be reserved.

6b. The Service Retainer provided by the Cliert shatl be fiekd as security by NOVEL COWORKING withaut
generating interest and may be used by NOVEL COWORKING as security against default by the Chient and
fiability for alt matters referenced on this Agreement. NOVEL COWORKING is entitled 1o deduct monias
from the Service Retainer to recover monies owed to NOVEL COWQRKING through default by Client,
damage to property, or to pay third party providers for services. Upon any such deduction, NOVEL
COWORKING reserves the right to requirs an increase to the Servica Retainer held

Bc. NOVEL COWORKING shiall refund the Service Ratainer in full after a 30-day period after the time of
termination of this Agreemant, or at such time Client's account is deared of all outstanding balances,
whichever comes first.

7. Payment, Fees, and Taxes.

7a. NOVEL COWORKING strives to reduce s environmerta! impact and suppors fts Clients in doing the
same. NOVEL COWOREKING will provide il monthiy involces slectrenically via email, Client agreses 10 make
payments via an automated payment method such as ACH, Direct Debit, or Credrt Card, using the NOVEL
COWORKING ClickPay Portal. Credit ard and debit card payments are subject to 3 convenience fee on the
ClickPay Portal. Check payments shoufd be mailed te ClickPay (P.O. Box 62032 Newark, N} 07101) at the
Chent's expense. Cash is not accepted.

7b. Rental and fixed monthly costs shall be billed In advance an a monthly basis, and include, but not limited
to, phona/nternet connections, additional fumiture, and storage space. All varfable charges, including but
not Amited to administrative support and meeting space rental, wifl be billed on a pay as you go basis
included on the monthty invoice. CYient agrees {o pay all applicable sales and use taxes and all fees for any
services provided,

7c. tate Payment: If Client does not pay balance in full by the 1st day of the catendar month, Client will be
subject to a late fee of 5%. In addition 10 3 late fee, insufficient funds will resuit in & 535 NSF fee.

7d. if this agreement is for 2 period longer than twefve (12 months), NOVEL COWORKING will increase the
monthly affice fee on month 13, This increase wilf be set by the Consumer Price Index. Renewals are
calailated senaratelv from annual indexation increases,

8. ic R and Ter
8a. This agreement lasts for the period stated on page one and then will be axtended sutomatically for
successive periods equal te the initial term. [f Client does not wish to renew this Agreement for an
additional equivalent term, Client may terminate this Agreement as of the last day of the month {the
“Expiration Date”) by delivering written notice to NOVEL COWORKING at teast ninety (90) days in athvance
of the Expiration Date. If Client does not provide advance written notice of termination, this Agreement will
renew at the prevafling market rate. For agr that are considered "month to month,” NOVEL
COWORKING will require a full 30 days advance written notice (effactive fram the start of the calendar
month} of intent to terminate.

Bb. NOVEL COWORKING may provide 30 day written notice to Client to cease Cliant's occupation of the
office accomimodations, prior to the stated termination date of this Agreement, for any reason whatsoever.
Il the Chient is not obsarving the rules for the office center, as reasonably prescrited by NOVEL OCOWORKING,
this Agr may be d by NOVEL COWORKING imwneadiataly upon written notice to Clent.

8c. Attime of terminatian, the Clieat will immediately and peacefully cease occupancy of the premisas,
retwmn all keys and access cards and retumn all office accommodations to “as new” condition. Any items left
WiTIN e NUVEL LUWURKING office accommodations after time of termination will be considerad
property of NOVEL COWORKING and may be utiized of sold without the Client’s knowledge or consent.

9. Insurance.

9a. The Client is liabfe for all beongings within the office accommadations and responsitie for providing
their own insurance.

9b. The Client shall indemnify NOVEL COWORKING, its employees, caretakers, dignts, agents, or invitees
against any theft, damages, of loss from the office act dati and its , Including but not
limited to data, hardware and software, except in cases of gross negligence, frau or witful misconduct.
9c. The Client is sotely responsible for #fl taxes on personal property for any of their own items that they
bring to and/or keep within the rentaf space.

10. Legal.
10a. NOVEL COWDRKING is not liabie for any loss of business, loss of prefits, loss of anticipated savings,
loss of damage Lo data or any consequantial foss.

10b. M property experiences network disruption due to Client not gaining pre-approvai from NOVEL
COWORKING of i ion of Chent H , misconfiguring equipment on network, or causing
incorTect installation of Client devices on NOVEL COWORKING network, NOVEL COWORKING wifl invoice
the Client for all costs needed to rasolve the disruption.

10¢c. i the event of a material breach of this Agreement by Chent, the Client is responsibie for immediate
and full payment of all rental and services as stated on the first page of the Agreement in its entiretry, as
wetl as costs far any damages and legat fees if applicable, may be asked to vacate the premises immediatety.
10¢. The Clent must comply with all gaverning faws within the country and state and faws and regulations
spedfic to their business within NOVEL COWORKING.

10e. The Qlient releases NOVEL COWORKING from any Jiability refated to the receipt or hanadling of mail ar
packages on the Client's behalf,

107, Disdaimer of Rability (or third party products: In regard to services provided by NOVEL COWOQRKING
to the Client thraugh a third-party provider, including but not timited to internet and phone service, NOVEL
COWORKING disdaims any and all liability, induding any express or implied warranties.

10g. All notices herein shall be in wiriting, and may be served by either mali, personat delivery, or by
certified mai, addressed to the parties herein as indlcated on page one of this Azreement,

10h. This Agreement is and a}.a Hlqes shall be subject and subcrdinate 1o any morigage which may now
or hereafter affect the real property of which the office suite{s) are a pam, and to all renewats,
modifications, consolidations, replacements and extensions of any such mortgage. In the event of the sale
of the property upon foreclosure, enercise of a power of sale, or by deed os transfer in llew of foreclosure,
Client witl attorn o the purchaser and recognire and pay ad remt to the purchaser or transferee as the
landlord under this Agreement.

i
Client Signature: "~ 4/:-'; éfdf_ﬁf?‘fme g/gé‘ //f




This Agreement is between 1301 Oak Level Office,, LLC (1) and the Client (2) as listed below:

NOVEL COWORKING THE CLIENT
Company: 1301 Oak Level Office LLC Company Jackson County Courthouse
Address: 1301 Oak Street Address: 415 East 12th st #1058
Kansas City, MO 64106 Kansas City, MO 64106
Phone: 816.205.7628 Name: Robert Crutsinger
Waebsite: www.NovelCoworking.com Phone: 816-881-3120
Email: Katie@novelcoworking.com Email berutsinger@jacksongov.org

2, ADDENDUM DETAILS

This addendum is regarding the initial agreement between The Client and 1301 Oak Level Office, LLC signed and dated

This addendum serves to note that:

1q: NOVEL COWORKING will obtain the Client’s written approval, and any other legally required
approvals, prior to knowingly taking photos of the Client, its employees or its guests and will not use such
photagraphs for any marketing purpose without the Client's prior written consent.

2a The Client as well as all Client's employees and guests, shall conduct themselves in a businesslike

manner, proper business casual attire, and keep noise at a respectful level at all times while on Novel
Coworking premises.

All other terms and conditions remain the same.

We agree to this addendum and all its conditions:

L 4

Signed for on behalf OEOVEL Signed for on behalf of the Client

Name (printed):--h’ { W Name (printed)._ L‘lf' E?/‘Vl'% ‘S%D/ /
Date: ______.®_ M/ﬁ/q Date: X / % (&) /" 41‘

. ' S 7 <2
Signature: __ Z’M Signature: e /zﬁ;’ e (P:’I_//

‘Client confirms that he/she has read and understood the terms and conditions and agrees to be bound by them and NOVEL
agrees to provide the services and accommodations as stated above.

AP OVED AS TO FORM
/

3 L)
ty Lebislature

—
:unselor

Clerk of the Coy:
/



