R. 17778
COOPERATIVE_AGREEMENT

AN AGREEMENT by and between JACKSON COUNTY, MISSOURI, hereinafter
called "the County" and SAMUEL U. RODGERS HEALTH CENTER, INC., 825 Euclid
Avenue, Kansas City, MO 64124, a not-for-profit corporation, hereinafter called
"SURHC."

WHEREAS, the County deems it to be in the best interests of its citizenry to
support the SURHC mission to improve access and quality of care to racial and ethnic
minorities, pregnant women, children, people living with chronic diseases such as
asthma and diabetes, and those who would otherwise go without care; and,

NOW THEREFORE, the County and SURHC agree, in consideration of the
following mutual promises and valuable consideration, as follows:

1. Services. SURHC shall provide the Jackson County Health Care for All Project.
This program will promote health education and screenings through targeted community
outreach to increase the number of low income and uninsured Jackson County
residents who receive health care services, increase the number of low income and
racial and ethnic minority Jackson County residents who receive screening and early
detection of chronic diseases, and prevent excessive morbidity and mortality among low
income, racial and ethnic minority Jackson County residents as is more fully described

in the proposal and budget attached hereto as Exhibit A.

2. Additional Services. SURHC shall employ the following:
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a) Community Relations Director — responsible for overall administration of

the Jackson County Health Care for All Project.

b) Health Educator — responsible for all health education materials, events,

and activities.

c) Volunteer Special Projects Coordinator — responsible for enhancing the

volunteer program.

d) Patient Care Coordinator — responsible for coordinating internal and

external referral for the SURHC's breast and cervical cancer program and assist in the

provision of access to services.

e) Breast Care Coordinator - responsibility for coordinating internal and

external referrals for the Health Center’s breast and cervical cancer programs and direct

Health Center services.

f) Administrative _ Assistant — ensures all records, documents,

correspondence and related material are developed, distributed, stored and maintained
in a timely and accurate manner at all times.

3. Terms of Payment. The County shall pay to SURHC a total amount not to

exceed $337,488.00 under this Agreement which shall be used to provide services in
the amounts listed on the attached Budget. One quarter of this sum, or $84,372.00,
shall be paid to SURHC on a quarterly basis provided that SURHC has submitted to the
County the report(s) required under Paragraph 4 and Paragraph 5 hereof. Payment for
the first quarter will be issued within 30 days after the contract has been executed by all

necessary parties. The County, through the Legislative Auditor, may approve



adjustments to line items listed in Agency’s budget/proposal contained in Exhibit A, in
an amount not to exceed 10 percent of the total amount of the Agreement, so long as
there is no additional total cost to the County.

4, Reports. Within 30 days after the conclusion of each calendar quarter under this '
Agreement, SURHC shall submit a quarterly report, including a statement of budgeted
and actual expenditures, and any other documents requested by the Director of Finance
and Purchasing, to establish that the funds provided pursuant to this Agreement were
used for the purposes set forth herein. The report for the first quarter shall be submitted
within 30 days after the execution of this Agreement. The last quarter's report shall
include an annual report which shall summarize all of SURHC's activities pursuant to
this Agreement. SURHC's failure to submit this annual report shall disqualify SURHC
from future funding by the County.

5. Submission_of Documents. No payment shall be made under this contract

unless the contracting agen'cy_shall have submitted to the Director of Finance and
Purchasing (1) a written proposal setting out in detail the intended use of the County’s
funding, including the target population to be served; (2) the agency’s IRS Form 990,
from the previous fiscal or calendar year; (3) a statement of the agency’s total budget
for its most recent fiscal year; and, (4) a detailed explanation of actual expenditures of
County funds (pertains to final payments and payments on contracts for future years.) If
an agency has previously received County funding, to be eligible for future payménts,
an agency must submit either an audited financial statement for the agency’s most

recent fiscal or calendar year, by March 31 of the following year, or a certified public



accountant’'s program audit of County funds, by January 31 of the following year. Any
document described herein which was submitted to the Director of Finance and
Purchasing as a part of an application for funding need not be resubmitted to qualify for
payment. No payment shall be made if the contract agency is out of compliance on any

other County contract.

6. Equal Opportunity. In carrying out this Agreement, SURHC agrees and
assures that no person eligible for services shall on the ground of race, color, religion,
national origin, sex, handicap, veteran status, or age be excluded from participation in,
be denied the benefits of, or be otherwise subjected to discrimination for any service
funded by this Agreement. Furthermore, SURHC agrees and assures that it will provide
equal employment opportunities to applicants and employees and will not discriminate
against them on the basis of race, color, religion, national origin, sex, handicap, veteran
status, or age.

7. Audit. The County further reserves the right to examine and audit, during
reasonable office hours, the books, and records of SURHC pertaining to its finances
and operations.

8. Default. If SURHC shall default in the performance or observation of any term or
condition of this Agreement, the County shall give written notice setting forth the default
and the correction required. If said default shall continue and not be corrected by
SURHC within ten days of its receipt of said notice, the County may, at its election,
terminate the Agreement and withhold any payments not yet made. Said election shall

not in any way limit the County's right to seek legal redress.



9. Conflict of Interest. SURHC warrants that no officer or employee of the County,

whether elected or appointed, shall in any manner whatsoever be interested in or
receive any benefit from the profits or emoluments of this Agreement.

10.  Severability. If any covenant or other provision of this Agreement is invalid or
incapable of being enforced by reasbns of any rule of law or public policy, all other
conditions and provisions of this Agreement shall nevertheless remain in full force and
effect énd no covenant or provision shall be deemed dependent upon any other
covenant or provision unless so expressed herein.

11.  Liability and Indemnification. No party to this Agreement shall assume any

liability for the acts of any other party to this Agreement, its officers, employees or
agents and SURHC shall indemnify, defend and hold the County harmless from any and
all claims, liabilities, damages, costs (including reasonable attorney’s fees directly
related thereto) including but not limited to violation of civil rights and/or bodily injury fo
or death of any person and for damage to or destruction of property if and to the extent
caused by the negligence, willful misconduct or omissions of SURHC during the
performance of this Agreement.

12. Term. This Agreement shall be effective January 1, 2012, and shall terminate on
December 31, 2012. This Agreement may be terminated prior to that date by either
party upon written notice, delivered thirty (30) days prior to the effective date of
termination. If this Agreement is terminated by either party, the County shall pay only
for those services actually performed by SURHC as verified by the County's audit.

13. Incorporation. This Agreement incorporates the entire understanding and




agreement of the parties.

IN WITNESS WHEREOF, the parties have executed this Agreement this L

day of ___ \71(,{)/ , 2012.

APPROVED AS TO FORM: JACKSON COUNTY, MISSOURI

46 N

Michael D. Sanders

Stephen Nixon

ounty Counselor County Executive
ATTEST: ~ SAMUEL U. RODGERS HEALTH
CENTER
L/(G_,H.‘/A%PMD By:\MWMW
Mary Jo Spi@ Executive Director
Clerk of the Degislature Federal I.D. No.: 43-0899356

REVENUE CERTIFICATE

| hereby certify that there is a balance otherwise unencumbered to the credit of the
appropriation to which this contract is chargeable, and a cash balance otherwise
unencumbered in the treasury from which payment is to be made, each sufficient to
meet the obligation of $337,488.00 which is hereby authorized.

G ranz Boaramms
e rector inance and Purchasing

Account No. 002-7713-56789
n713801 200]



415 E 12th Street, 2nd Floor
Kansas City, MO 64106

Email: auditor@jacksongov.org
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Section A: Organization or Agency Information

Name: Samuel U. Rodgers Health Center
Address: 825 Euclid Avenue, Kansas Gity, MO 64124-2323
Phone No: 816-474-4920 Fax: 816-474-4914

Website Address: www.rodgershealth.org

Fiscal Year Cycle: Oclober 1 through September 30

Federal Tax |D No: 43-0899356

Executive Director:

Hilda Fuentes

Name and Title of Principal Contact Person:

Phone No: 816-889-4643

Nina Howard, Director, Community Relations

Email Address: nhoward@rodgersheaith.org

Submittal of this request has been authorized by:

MU Frcent ot Date:

G-l - 11
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Section B: Agency's 2011 and 2012 Revenue Information

Agency's 2012 Projected Revenue Information
- Agency's 2012 Total Projected Revenue Projected % of
Funding Entity Source You Will Request 2012 Funding From Amount Total Revenue
Federal $ 3,842,628 22
State $ 1,468,614 9
Jackson County $ 685,568 4
Other Counties $ 50,000 0
City $ 1,230,708 7
Charity/Donations $ 1,767,278 10
Fundraisers $ 205,631 1
Other Patient Revenue $ 7,920,026 46
' 2012 Total Projected Revenue $ 17,170,453 100
Agency's 2011 Revenue Information
Agency's 2011 Total Revenue ' % of
Funding Entity Source You Received Funding From Amount Total Revenue
Federal $ 3,839,119 24
State $ 1,654,604 10
Jackson Counly $ 829,561 5
Other Counties $ 48,750 (]
City $ 1,230,708 8
Charity/Donations $ 634,606 4
Fundraisers $ 725,143 5
Other (please list) |What s this revenue from? $ 7,080,609 44
2011 Total Revenue § 15,943,100 100
If your agency received funding from Jackson County in 2011,
please identify the funding source, amount and program name below.
Jackson County Funding Source Yes No Amount Program Name
COMBAT O $ 65,000
Mental Health Levy $ 325,500
Board of Services for Developmentally Disabled O $ -
Domestic Violence Board (W $ -
Housing Resources Commission 0 3 -
Outside Agency Program O  $ 337,488 Health Care for All
2011 Total Jackson County Funding $ 727,988
u*."z% J}ﬁ A
Did your agency receive funding or resources in 2011 from either of the fqllowmg?
Mid America Regional Council W] $ 11,972 SEP 16 2011
Harvesters [l $ - 13T \\ N w S Thdl ey
- u;«:;"\"u \,ns'eam«mm




Section C: 2012 Program Budget

Complete a separale program buclget for each program your agency is applying for funding.

Agency Name: Samuel U. Rodgers Health Center

Program Name: Health Care for All

Personal Services
For each salary request below please attach a job description or duties.
% of Salary Amount of Salary
to be funded by to be funded by

Position / Title Total Salary Jackson Co. Jackson County
Director/Community Relations 65,000.00 100%] $ 65,000
Manager/ Volunteer and Special Projects 45,000.00 100%]| $ 45,000
Adminislrative Assistance 3288400 100%| $ 32,884
Health Educator 38,507.04 100%] $ 38,507
Breast Care Coordinator 32,925.60 100%] $ 32,926
Palient Care Coordinator 26,074.47 50%| $ 13,037
Tolal Salaries $ 227,354
Total Benefits $ 54,565
Total Personal Services $ 281,919

Contractual Services

Health Awareness and Promotions $ 27,500
Temporary Labor/PRN/Professional Services $ 5,000
Commuity Health Education $ 2,500
Medical Services $ 5,000

$ .

$ .
Total Conlractual Services $ 40,000

Supplies
Office Supplies 3 1,500
Equipment Renlal $ 5,000
Prinling $ 2,500
Conferences/seminars $ 1,500
Telecommunications $ 2,400
IEUMIA0E, . ey e s $ 2,669
ﬁgiﬁ&zik 15 3 Total Supplies $ 15,569
SEP 1 g 2011
) @,ﬁt ;;ﬁs 'T} J p'; | Total Program Request § 337,4&?
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Job Descriptions for Jackson County Grant 2012

One (1.0 FTE) Community Relations Director; responsible for overall administration of the Jackson
County Health Care for All Project including supervision and management of the Health Educator, Breast
Care Coordinator, Volunteer Special Projects Manager, Patient Care Coordinators, and the Administrative
Assistant to ensure grant outcoines are met. The Director manages all aspects of SURHC’s health
education, prevention and awareness programs that address the health care needs of residents of Jackson
County, with a priority focus on the underserved population. The Director designs and implements targeted
community evens to increase access to health care services, The Director facilitates educational forums
and special events to conduct community health screenings and education activities. The Director may
serve oh various community comnmittees and boards to promote Samuel U. Rodgers Health Center’s
(SURHC) services, represent SURHC in collaborative community-wide health activities, and foster and
develop positive working relationships with community agencies, County of Jackson County, and other
health care organizations. The Director will develop and implement strategies to promote the SURHC's
mission through ongoing nefworking and interaction with community and local leaders. The Director is
responsible for managing the reporting processes for the Jackson County grant and collaborates with the
Chief Officer to oversee all promotional materials and activities funded by the Jackson County grant to
ensure that the County is properly recognized as a sponsor,

One (1.0 FTE) Health Educator: The Health Educator is responsible for all health education materials,
events, and activities. The Educator will supervise all community education and prevention activities on
disease prevention topics including; breast health, teen health, nutrition, asthma, COPD, child health,
immunizations, prenatal care, and wellness lifestyles. The director will implement strategies to increase
access to medical services, provide a variety of health screenings to achieve eatly diagnosis and prevention,
assist Patient Care Coordinators in helping patients to overcome batriers to self-care, medications, and
medical care, In addition, the Health Educator will provide education and screenings at targeted community
events within Jackson County; educate patients on disease prevention, Glaucoma screenings, and referrals
to the Health Center. The Educator conducts health screening and assessiments; provides health education
presentations to schools, shelters, churches, and other community groups. The Educator will also be
responsible for compiling reports for screenings, diagnostic results, treatment plans and follow-up of
outcomes for the Breast Health program and submit report to the Director of Community Relations on a
monthly, quarterly, and annual basis,

One (1 FTE) Breast Care Coordinator, under the supervision of the Director of Community Relations, will
be responsible for coordinating internal and external referrals for the SURHC’s breast and cervical cancer
programs and assist in the provision of access to services. The Breast Care Coordinator will assist patients
in navigating the Health Care system for follow-up care for abnormal findings. The Coordinator will be
responsible for establishing access points to inform and educate Jackson County residents on breast health
education and making appoiniments for Mammograms and well-women services at the SURHC, The
Coordinator will also be responsible for compiling reports for screenings, diagnostic results, treatment
plans and follow-up of outcomes for the Breast Health program and submit report to the Director of
Community Relations on a monthly, quarterly, and annual basis.

One (0.5 FTE) Patient Care Coordinator-: The Care Coordinator will serve as liaison to bridge the cultural
and lingual gaps and help eliminate health care barriexs for Jackson County residents. The Care
Coordinator will assist new and returning patients to navigate the health care system and secure the services
patients need to achieve healthy ontcomes. The Coordinator will respond to general health inquiries;
schedule appointments; send reminders; arrange transportation; provide interpretative or translation
services as needed; provide patients with information and assist with the completion of Medicaid and
Medicare applications in their preferred language; and assist patients with other health care forms. The
Care Coordinator will coordinate medical and dental services with daycare centers, schools, and assist the
Health Educator with Glaucoma and other screenings and health presentations at churches and community
events. The Care Coordinator will be present at off-site locations within the community to provide pre-
registration for clients who need to schedule an appointment for medical and dental services at the Health
Center.

One (1.0 FTE) Volunteer Special Projects Manager (VSP) Manager): will be responsible to enhance

our volunteer program to include recruitment and retention of volunteers; developing andjaecessin - o i

appropriate projects for volunteers; and development of contacts with other agencies, org; 1zatmb€&4"‘$§'i WHEED

community groups. The VSP Manager will also interact with the Director of Community Relations,
SEP 1§ 2011
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Job Descriptions for Jackson County Grant 2012

SURHC s grant writer and other department managers within the Health Center to determine current
volunteer needs. The VSP Manager will be responsible for recruitment, training and establishing an
internal referral system for Deparfments to request volunteers. The VSP Manager will evaluate the
efficiency and effectiveness of the volunteer services and is responsible for maintaining a database of
volunteers and hours completed.

One (1.0 FTE Administrative Assistant ensures all records, documents, correspondence and related
materials aré developed, distributed, stored and maintained in a timely and accurate manner at all times.

The AA orders all supplies and ensures all supplies, office equipment, files, and related materials are
available and in working order for other members of the department. The AA is responsible for all
correspondence to and from the department and is responsible to tabulating any and all data to support the

reporting requirements,

RECEIVED
SEP 16 2011
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Section D: 2012 Program Information

Complete a separate program information sheet for each program your agency is applying for funding.

Agency Name:  samuel U. Rodgers Health Center

Program Name: Health Care for All

Proposed Program

Detail functions to be performed by each program.
Samuel U. Rodgers Health Center (SURHC) provides a diverse range of medical care services to the poorest and most vulnerable
residents of Jackson County, SURHC Jackson Counly patient population is low-income and 73% minority which puts them in a
category that is at high risk for chronic illnesses, asthma, COPD, low-birth weight, and they experience multiple health disparities
that result from soclal and racial inequalities. They live in severe poverty and struggle to pay for basic needs. It is critical that
SURHC increase awareness and health knowledge and provide access to life saving services for these and other Jackson County
residents. The prevalence of chronic diseases in the community that go undiagnosed and untreated leads to the use of emergency
rooms for primary care and often results in preventable hospitalizations.
In Jackson Counly according to the County Health Rankings: 2010 Missouri report, Jackson County ranks an alarming 97th out of
115 counties in health outcomes based on mortalily and morbidily. Jackson County ranks 99th in soclal and economic factors and
98th In health behaviors. While the dala is county-wide, SURHC's service area has high levels of poverly and a prevalence of
vulnerable populations, suggesting that these health oulcomes are impacting more individuals in SURHC’s service area than in the
general community.
SURHC will improve the health of Jackson County residents by: (1) aclively screening and educating Jackson County residents on
a variety of health issues, providing information on services, and referrals for treatment to SURHC's health services, (2) increasing
access to health care by removing economic, transportation and lingual bariers, (3) providing preventative health services and
increased awareness through community events, (4) and providing breast and cervical cancer education, early detection, and
access to treatment. These aclivities will not only impact individual’s lives, but also will reduce inappropriate use of emergency
rooms and preventable hospitalizations. In 2008 alone, diabetes was responsible for 1,290 emergency room visits and 1,087
hospitalizations in Kansas City.
The Health Educator will provide outreach health education and screenings services to ensure that individuals are aware of their
condition and have access to medical care. The Health Educator, Breast Care Coordinator and Patient Care Coordinators will; (a)
refer persons with abnormal results for SURHC for follow-up care; (b ) conduct educational outreach activities and presentations
related to diseases prevalent in the community; {(c) provide education regarding the condition; (d) assist the patient in accessing
medical care, and In addition, (e) provide communily education and presentations on disease prevention topics, breast health, teen
health, nutrition, asthma, COPD, child health, immunizations, prenatal care, and wellness lifestyles at community events, local high
schools, shellers, churches, and other community groups. blood pressure, diabetes, cholesterol, and glaucoma screenings will be
provided at these evenls. (f) increase access to health care among new and relurning patients by helping them to navigate the
often complex health care system, overcome barriers to care; (g) remain engaged with their treatment; (h) schedule appointments,
send reminders, follow-up if appointments are missed; (i) arrange transportation; (j) schedule interpretive and/ or translation service;
(k) assist in the completion of MO HealhNet (Medicaid) applications for all members of the family, as appropriate; and Patient Care
Coordinator will coordinate medical and dental services with day care centers and schools, assisi the Health Educator with
communily outreach, and schedule SURHC appoiniments onsite at community events.

The Breast Care Coordinator will be responsible for coordinating patient care in the SURHC's breast and cervical cancer programs
from internal and external referrals. The Care Coordinator will: (a) educate SURHC patients and women in the community
regarding breast care, (b) recruil women from the communily to come in for mammograms and well-woman exams, (c) schedule
appointments for women ages 25-64 for mammograms and well-woman exams, (d) assist women with abnormal resulls in accessing
follow up care and treatment for breast or cervical cancer. For women without the economic means to qualify for other breast
programs due to age, screening funds will be used to provide these services.

RECEIVED
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Section D: 2012 Program Information

Complete a separate program information sheet for each program your agency is applying for funding.

Agency Name:  Samuel U. Rodgers Health Center

Program Name: Health Care for All

Participants
Identify the number of participants by County that each program serves.

Jackson, MO 11,720
Clay,Platte,
Cass, MO
Wyandotte,
Johnson, KS
Other
Missouri

Target Population
Describe target population and demographics to be served by each program.

Approximately 63% of the SURHC's patient population of over 18,600 individuals reside in Jackson County,
MO. More than half are uninsured, 97% live at or below 200 % of the poverty level, and over two-thirds are
they are racial and ethnic minorities. Over 76% are women and children. Nearly 50% require interpreters.
SURHC serves a disproportionate share of newly arrived Americans and refugees that often present without
a clear understanding of their disease or condition or what constitutes a healthy lifestyle, and are unfamiliar
with preventive health screenings and immunizations. SURHC's patients have a high prevalence of illnesses
and often go without treatment due to economic limitations. When it comes to breast cancer, the most at-risk
are racial and ethnic minority women with low incomes who do not obtain screening mammography on a
regular basis and are more likely to experience an aggressive form of breast cancer that causes death at
younger ages. Given a patient population that faces economic and cultural barriers to health care, includes
a high percentage of women and children, and who experience high rates of diseases, SURHC has chosen
the three areas of focus outlined in the Proposed Program section.

£y

Is anyone denied services? Answer Yes or No
What level of indigents (below poverty level) do you serve?
Please classify your program from the following types by percentage of your agency's overall service

Senior Program 3%
Indigent Program (Below Poverty Level) 97%
Senior Indigent Program 0%

What criteria do you have for the clients you serve?
The Health Center has a flat fee scale for Medical and Behavioral Health need% Toﬁﬁé"ﬂﬁfl%“ﬁfé}h
fes, the client must verify income for each household member over 18, Verification of dentity,
verification of household size and verification of address. T SEP 16 2011
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Section D: 2012 Program Information

Complete a separate program information sheet for each program your agency is applying for funding.

Agency Name:  samuel U. Rodgers Health Center

Program Name: Health Care for All

Service Delivery Area

Identify your specific geographic service delivery area for each program.
The majority of patients live within a ten-mile radius of the Health Center, which is located at 825 Euclid in
Kansas City, MO, Jackson County. SURHC is near Independence Avenue, which has a high percentage of
newly arrived Americans and refugees living in nearby neighborhoods, and is across the street from two
public housing developments. Jackson County zip codes define the primary geographic service delivery
area: 64105, 64106, 64108, 64109, 64110, 64111, 64112, 64114, 64120, 64121, 64123, 64124, 64125,
64126, 64127, 64128, 64129, 64130, 64131, 64132, 64133, 64134, 64136, 64137, 64138, 64141, 64030,
64050, 64052, 64053, and 64055.

Fund Separation
Indicate what measures your agency will take to ensure that funds received from Jackson County
will be utilized for the benefit of Jackson County residents.
All project activities are conducted within Jackson County; targeted to people residing in Jackson County
and proof of residence is required.

T
i)
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Section D: 2012 Program Information

Complete a separate program information sheet for each program your agency is applying for funding.

Agency Name:  Samuel U. Rodgers Health Center

Program Name: Health Care for All

Approach & Method
List the top three (3) objectives for each program.
1.Improve the health of Jackson County residents by providing health education and awareness of prevalent
diseases through the provision of health education classes, screenings, referrals to health care at SURHC,
collaborations with community organizations, or other appropriate resources, increase community
awareness through a variety of seminars, media, print materials, and other activities.

2. Increase access to health care by removing barriers to care: Patient Care Coordinators will

help new and returning patients navigate the health care system, overcome barriers to care, stay engaged
with Health Center providers; coordinate medical and dental services at day care centers and schools; and
help participants at community events to schedule appointments for primary, preventitive and dental services
at the Health Center. Under the direction of Volunteer Manager, trained volunteers will assist Patient Care
Coordinators at community activities and for participants that made appointments, they will make follow-up
calls to remind them of their appoinments and address any additional needs identified by the participant

prior to their appointments.

3. Increase access to breast and cervical cancer education, early detection, and treatment: The Breast Care
Coordinator will educate Health Center patients and women at community events, shelters, churches, etc.
regarding breast self awareness, care, including instruction on the breast self-exam using a model;
educational presentations, recruit women ages 25 to 64 from the community obtains mammograms and well-
woman exams. For patients with abnormal findings the Breast Care Coordinator collaborates with Truman
Medical or other providers to decrease any barriers that may exist including: providing interpreters,
transportation, and moral support as needed.

Detail specific methods you will use to achieve these objectives.
The Health Care for All Program team will employ strategies that increase access to care as follows:
provision of interpreters for non-English speaking clients and patients; transportation to appointments;
educational information and presentations in native languages; scheduling appointments at community
events to access care; providing screenings to make them aware of any medical concerns that made nesd
further care; assist clients and internal patients to navigate the heaith care system to utilize other
appropriate Health Center services; and assist eligible patients to apply for MO HealthNet Insurance
(Medicaid). Trained volunteers assist in all these endeavors.

Beginning in late 2011, a new strategy will be implemented in which Health Center staff will use a family-

based approach. Upon entry to SURHC's system by mother, father, child, or youth staff will i mqwre about
additional patient or family needs and refer to appropriate services. E@pmwﬂ
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Section D: 2012 Program Information

Complete a separate program information sheet for each program your agency is applying for funding.

Agency Name:  Samuel U. Rodgers Health Center

Program Name: Health Care for All

Evaluation

How can the success of each program be evaluated?

Indicate performance measures or statistics you will use to demonstrate the success of each program.
1) Increased access to care will be measured by the number of uninsured, self-pay, or sliding fee patients
who complete a MO HealthNet insurance (Medicaid) application, with a goal of 75% of patients approved; 2)
The number of individuals who obtain care at SURHC that result from all outreach efforts with an overall goal
of 1,000 new patients; 3) The number of internal referrals through all Patient Care Coordinators for patients
referred for additonal Health Center services, overall goal 500; 4) Increased access to breast and cervical
screening program through internal and external outreach efforts, overall goal 250; number of community
health education and awareness events with a goal of 25 events; Number of children, zero to six years of
age that receive flouride varnish treatment with a goal of 1,000 children and 10% of them will have a full
dental exam; and the total number of Jackson County participants who participate in any health education
activities such as Lunch & Learns, Workshops, Seminars, Classes, with a goal of 500. Through all outreach
efforts, internal education, media, and other activities a goal of 5,000 Jackson County residents will be
reached by the Health Care for All Program.

Notification

How will your organization make clients, the public and the media ,
aware of the generous taxpayer funding received from Jackson County? (Please attach any examples)
The Health Center will ensure that Jackson County residents are aware of the generous taxpayer funding
from the County by placement of the County’s name and/or logo on print media, and disclosure of
sponsorship on broadcast media, promotional materials as evidenced by flyers, and newspaper and radio
commercials provided to the Jackson County Auditor and Compliance Officer at site visits.

RECEINVED
SEP 16 2011
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