
EASTERN JACKSON COUNTY

CONTACT
RECORDS

14,791

CASES

18,906

OUTBREAKS

80

CASE INVESTIGATION

TESTING

310,496
TESTS ADMINISTERED IN EJC

116,221
# OF INDIVIDUALS TESTED

15,489
# OF TESTS BY JACOHD

48 Hours
AVG. TURNAROUND TIME

103
# OF CLINICS HOSTED BY JACOHD 

RECOVERY

76
REFERRALS

16
PARTNERS

819
JOTFORM

QUESTIONS

316
GATHERING PLANS 

SUBMITTED

2,356
COMPLAINTS

COVID-19 RESPONSE ACTIVITIES

COMPLIANCE

TESTING 
TEAM7 RECOVERY

TEAM4CASE 
INVESTIGATION68

*17 are contract staff

VACCINE 
TEAM12

*hiring in progress

HIRES

VACCINE PLANNING

TIER 1 1A Frontline Healthcare Workers, Long-Term Care 
1B High Risk Populations, Essential Workers, etc. 

TIER 2 Tier 1 Populations + All Missouri Residents
(As Availability Increases)

TIER 3 All Missouri Residents

Information provided by the Missouri Department of Health and Senior 
Services. We are waiting for final guidance on tiers 2 and 3. Expected 
arrival of the vaccine in the metro area is the week of December 14. 

COMMUNICATIONS

NEWS 
MENTIONS212 COVID-19 NEWSLETTER 

SUBSCRIBERS3,156
SOCIAL MEDIA 
FOLLOWING 
GROWTH

+8,030
Facebook 

+623
Instagram 

+1,603
Twitter

CALLS TO COVID-19 
HOTLINE7,815

Metrics as of Monday, December 7

311 5
APPROVED REJECTED


