{()) 1IDEMIA

11951 Freedom Drive, Suite 1800, Reston, Virginia 20190

September 10, 2024

Detective James Souders
Jackson County Sheriff's Office
4001 NE Lakewood Ct

Lee’s Summit, MO 64064

Tel:

816-881-1570

Email: JSouders@jacksongov.org
Reference No. IDMO- L072523-01E

IDEMIA is pleased to provide * Jackson County Sheriff's Office * with the following offer for IDEMIA’s
LiveScan Booking and Applicant Workstation(s) as described in the State of Missouri Contract #
CT211966001 Amendment 4 executed between the State of Missouri Division of Purchasing and Materials
Management and IDEMIA.

IDEMIA’s fully integrated LiveScan solution provides * Jackson County Sheriff’s Office * the
following features and benefits:

*

® & o o

*

*

Single-source vendor for all components of the LiveScan solution, including the AFIS interface
2-Finger FAST ID to Missouri State Highway Patrol (MSHP) AFIS

Digital image capture of upper, lower and writer’'s palms, slaps and rolls
Fingerprinting and mugshot capture seamlessly integrated into the same interface (option)
Full compliance with MSHP, FBI IAFIS/NGI EBTS and ANSI/NIST image standards

Automatic fingerprint sequencing and duplicate print checking before scanning is completed, ensuring
data integrity

Quick check, review, and edit can be performed on each print
Mug Photo Capture available (option)
All LiveScan Systems include on-site installation, training, and a 1 year on-site warranty

Tenprint/Palm Capture units shown above
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Pricing is included for both Tenprint capture and Tenprint/Palmprint capture in the various options available.

Palms and Rolled Fingerprints - Table 1 — Table 2

Desktop - Palms and Rolled Fingerprints

Table 1. Pricing / Maintenance

Product Number Product Name and Description Unit Price

LS-D-53ED-22 IDEMIA LiveScan System Desktop Booking Workstation,
Palms and Rolled Fingerprints including:
LS-CSTX-MOMSHP + IDEMIA LiveScan System Software
+ FBI Appendix F Certified Tenprint/Palm 500PPI Scanner
LS-COMX- SMTP-SSL ¢  Computer, monitor, keyboard
+  Foot pedal for hands free advancement $16.573
LS-COMX-POP3-SSL + Standard Missouri Workflows and Profiles '
¢+ 2-Finger FAST ID
LS-IAT-CUSTOM + Installation / On-site Trajning .
¢ Warranty: 1 Year On-site Advantage Solution warranty, 9X5,
Next day on-site response and parts replacement
LS-FREIGHT-DP )
+  Freight
LS-D-53ED-MAINT-95 Optional Annual Maintenance: (to start after 15t Year Warranty)
1 Year On-site Advantage Solution, 9X5, Next day on-site $2,989
response and parts replacement
LS-D-53ED-MAINT-24 Optional Annual Maintenance: (to start after 1t Year Warranty)
1 Year On-site Advantage Solution, 24X7, Next day on-site $3,559
response and parts replacement

Portable - Palms and Rolled Fingerprints

Product Number

Table 2. Pricing / Maintenance

Product Name and Description

Unit Price

LS-P-53ED-22 IDEMIA LiveScan System Portable Booking Workstation,
Palms and Rolled Fingerprints including:
LS-CSTX-MOMSHP + IDEMIA LiveScan System Software
+ FBI Appendix F Certified Tenprint/Palm 500PPI Scanner
LS-COMX- SMTP-SSL + Laptop Computer
¢ Carrying Case
LS-COMX-POP3-SSL ¢+ USBHub
+ Foot pedal for hands free advancement $17.315
LS-53XX-CASE +  Standard Missouri Workflows and Profiles '
* 2-Finger FAST ID
¢ Installation / On-site Training
C480-000134 ¢ Warranty: 1 Year On-site Advantage Solution warranty, 9X5,
Next day on-site response and parts replacement
LS-IAT-CUSTOM +  Freight
LS-FREIGHT-DP
LS-P-53ED-MAINT-95 Optional Annual Maintenance: (to start after 15 Year Warranty)
1 Year On-site Advantage Solution, 9X5, Next day on-site $2,984
response and parts replacement
LS-P-53ED-MAINT-24 Optional Annual Maintenance: (to start after 15t Year Warranty)
1 Year On-site Advantage Solution, 24X7, Next day on-site $3,718
response and parts replacement
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Rolled Fingerprints - Table 3

Portable - Rolled Fingerprints Table 3. Pricing / Maintenance
Product Number Product Name and Description Unit Price
LS-P-TOP2020 IDEMIA LiveScan System Portable Applicant only
Workstation, Rolled Fingerprints including:
LS-CSTX-MOMSHP + IDEMIA LiveScan System Software
+  FBI Appendix F Certified Tenprint 500PPI Scanner
LS-COMX- SMTP-SSL + Laptop Computer
¢ Carrying Case
LS-COMX-POP3-SSL ¢+ USBHub . .
+  Standard Missouri Workflows and Profiles $7 517
LS-TOPR-CASE *+  2-Finger FAST ID N '
+ Installation / On-site Training
*

C

Warranty: 1 Year On-site Advantage Solution warranty, 9X5,

C480-000134 .
Next day on-site response and parts replacement

+  Freight
LS-IAT-CUSTOM
LS-FREIGHT-DP
LS-P-TOP2020-MAINT-95 Optional Annual Maintenance: (to start after 1t Year Warranty)
1 Year On-site Advantage Solution, 9X5, Next day on-site $2,429
response and parts replacement
LS-P-TOP2020-MAINT-24 Optional Annual Maintenance: (to start after 15t Year Warranty)
1 Year On-site Advantage Solution, 24X7, Next day on-site $2,691

response and parts replacement

urrent shipping is 60+ days after receipt by IDEMIA of * Jackson County Sheriff's Office * completed pre-installation

documentation, or as otherwise scheduled.

Options and Pricing

IDEMIA equipment and service options and pricing described in Table 4. Options

Annual

Maintenance

Product Code Product Name and Description Unit Price 9X5 24X7
LS-PRNT-M Printer Black & White Duplex Tenprint card

printer 2 Tray (finger & palm) $1,409 $208 $255
LS-PRNT-M-TRAY
LS-DP-MUG Desktop/Portable — Mug Photo Capture

(Type 10) including Camera, Software $1,409 $212 $255
LS-SWOX-DIXML Local RMS Interface Connection $2,000 $300 $440

The Annual Maintenance prices shown above reflect Year 2 only.

Customer Responsibilities
* Jackson County Sheriff’'s Office * is responsible for the following:

*

*

Providing necessary facility resources required for equipment installation and operation including
access, space, environmental control, electrical power and networking.

Providing a technical point of contact for IDEMIA who will be the primary person responsible for providing
and/or coordinating obtainment of site installation pre-requisite information such as network information,
IP addresses, power information, etc.

To obtain and maintain the required transmission lines and hardware for remote communications to and
from the necessary agencies.

Installation, testing and troubleshooting any network communication connections, lines and/ or * Jackson
County Sheriff's Office * network devices.

Obtaining all required authorizations for connecting to the Missouri State AFIS / Missouri State Highway
Patrol (MSHP).

Completion and return of IDEMIA pre-install documentation to IDEMIA Program Team.
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+ Printer supplies such as ink and toner cartridges (consumables) are * Jackson County Sheriff's Office *
responsibility. IDEMIA does not offer or resell these items.

NOTE: * Jackson County Sheriff's Office * is encouraged to contact Kerry Creach, Email
Kerry.Creach@mshp.dps.mo.gov or Andrew Benner, Email andrew.benner@mshp.dps.mo.gov CJIS
Program / Biometrics, State AFIS Administration, Criminal Justice Information Services (CJIS), Missouri
State Highway Patrol, for establishing connectivity to MSHP prior to purchase.

Assumptions

In developing this price quote, IDEMIA has made the following assumptions:

+ With the exception of the State AFIS, there are no external interfaces to support which includes but is
not limited to records management system, booking system, mugshot system, etc.

¢ An inter-agency agreement between MSHP and * Jackson County Sheriff's Office * will be in place.

+ * Jackson County Sheriff's Office * will provide all necessary communication to connect to MSHP. This
includes, but is not limited to hubs, routers, modems, etc.

+ LiveScan System shipment and on-site Installation Services will be scheduled after network connectivity
has been established and verified and IDEMIA’s Program team has received the completed pre-install
documentation from * Jackson County Sheriff's Office *.

Terms

The following items are not included in the scope of IDEMIA’s pricing and will be quoted based on current
service rates in effect at the time of request: (a) requests for IDEMIA assistance / completion of any agency
or governing body required security documentation, surveys or questionnaires; (b) requests for IDEMIA
support and potential resolution of issues resulting from agency vulnerability assessments, penetration
testing and/or security audits.

Additional engineering efforts by IDEMIA beyond the scope of the standard product will be quoted based
on current service rates in effect at the time of the change, plus any related travel or administrative
expenses. Assistance with training and questions on * Jackson County Sheriff's Office * database or any
programming, scripting, or review of programs beyond work quoted above are excluded from this offer.

Prices exclude any and all state, or local taxes, or other fees or levies. Customer payments are due
to IDEMIA within 20 days of the date of the invoice.

Product purchase will be governed by State of Missouri Contract #CT211966001 Amendment 4. No
subsequent purchase order can override such terms. Nothing additional shall be binding upon IDEMIA
unless a subsequent agreement is signed by both parties.

Firm delivery schedules will be provided upon receipt of a purchase order and IDEMIA receipt of completed
pre-install documentation. Specifics for installation are scheduled by mutual agreement and any additional
functionality or interface requirements can be evaluated for pricing.

IDEMIA reserves the right to substitute hardware of equal value with equal or better capability, based upon
market availability. If, however, such equipment is unavailable, IDEMIA will make its best effort to provide
a suitable replacement.
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Purchase orders should reference State of Missouri Contract #CT211966001 Amendment 4.
Purchase orders should be sent to IDEMIA by electronic mail or U.S. postal mail to:

IDEMIA

14 Crosby Dr., 2" Floor

Bedford, MA 01730

Email: noemi.islas@us.idemia.com | anamtkorders@us.idemia.com

Please direct all questions and order correspondence to:
Noemi Islas
IDEMIA Inside Sales
Email: noemi.islas@us.idemia.com | Tel: (657) 652-4447

Pricing valid through: November 30, 2024

Sincerely,

i/

Casey Mayfield
Sr. Vice President Justice and Public Safety - IDEMIA Identity & Security USA LLC
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Advantage Solution Support

The following table provides a summary of the maintenance services and support available
during warranty and following warranty expiration. Initial warranty period is 1 year from the date

of installation.

Support Features Warranty Post Warranty
Software Support 9X5* e e I Available for purchase
Warranty
Unlimited Telephone Technical Support S \
2 Hour Telephone Response Time S \
Remote Dial-in Analysis S \
Software Standard Releases S \
Software Supplemental Releases S \
Automatic Call Escalation S \
Software Customer Alert Bulletins S \
Hardware Support — On-site 9X5* m;ur?;r?t;n Available for purchase
On-Site Response 24-hours \
On-Site Corrective Maintenance S \
On-Site Parts Replacement S \/
Preventive Maintenance S \
Escalation Support S \
Hardware Service Reporting S N
Hardware Customer Alert Bulletins \ y
Parts Support Included in Available for purchase
Warranty
Advanced Exchange Parts Replacement S \/
Telephone Technical Support for Parts \ y
Replacement
Parts Customer Alert Bulletins S \
Software Uplifts
Hours of Coverage Available up to 24 Hours Per Optional Optional
Day, 7 Days/Week
Hardware Uplifts
Hours of Coverage Available up to 24 Hours Per Optional Optional
Day, 7 Days/Week
*Customer local time
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By signing this signature block below, * Jackson County Sheriff’s Office * agrees
to the terms and pricing stated in this price quote for the products and services as
referenced above. My signature below constitutes the acceptance of this offer and
authorizes IDEMIA to ship and provide these products and services.

Signature Authorization for Order:

Signature

Name

Date

Total Purchase Price (including any Options): $

PLEASE ENTER TOTAL ORDER AMOUNT ON THE LINE ABOVE

PLEASE PROVIDE A COPY OF CURRENT TAX EXEMPTION CERTIFICATE (if applicable).

Please provide Billing Address:

Billing Contact name

Telephone number ( )

Email

Check if Billing Address is same as Shipping Address: D

Please provide Shipping Address (if different from Billing Address):

Technical Contact name

Telephone number ( )

Email
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