Res. #17597
USER AGREEMENT

THIS AGREEMENT is made and entered into this 7 day of

‘J(M\'Q/ , 2011, by and between the REGIONAL JUSTICE

INFORMATION SERVICE (REJIS) COMMISSION, of St. Louis, MO, hereinafter referred to
as “REJIS” and JACKSON COUNTY, MISSOURI, a Constitutional Home Rule Charter
County of the State of Missouri, hereinafter referred to as “the County.”

WHEREAS, by Resolution #17305, dated June 14, 2010, the Jackson County
Legislature did authorize the County to enter into a user agreement with the Kansas City,
Missouri Board of Police Commissioners, in connection with the’ Kan§as City Missouri
Police Department ALERT Il System, for use by the County’s Sheriff's Office, Department
of Corrections, and Prosecuting Attorney’s Office; and,

WHEREAS, the ALERT Il System is being phased out and replaced by the LEWeb
law enforéement computer information service provided by REJIS, and,

WHEREAS, by Resolution 17597, dated May 23, 2011, the Jackson County
Legislature did authorize the County to enter into a user agreement with REJIS, in
connection with the conversion from the Alert Il system previously provided by the Kansas
City, Missouri Board of Police Commissioners, for use by the County’s Prosecuting
Attorney's and Sheriff’s Offices, and the Department of Corrections; and,

NOW THEREFORE, it is agreed by and between the parties as follows:

1. REJIS shall grant certain privileges in connection with access to and use of

its LEWeb (Law Enforcement) Web subscription services and training for the County, for
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use by the County’s Sheriff's Office, Prosecuting Attorney’s Office, and Department of
Corrections, as more fully described in the attached Scope of Services document, attached
hereto and incorporated herein by reference as Exhibit A.

2. The County shall pay REJIS monthly for the provided services in accordance
with the fee schedule, attached hereto and incorporated herein by reference as Exhibit B.
All charges for services shall be determined based upon the fee schedule. Fees for months
thirteen through thirty-six, if authorized via written addendum, shall bill at an additional five
percent monthly fee.

3. This Agreement shall commence on July 1, 2011, and shall terminate on
June 30, 2012, unless sooner terminated. At the agreement of both parties, this
Agreement may be extended beyond the initial term for up to two additional twelve-month
extensions. REJIS shall provide a usage report to the County at the end of the initial term
and at the end of any additional twelve-month extension periods. The subscription fee will
be adjusted at the beginning of the year four to reflect the actual usage by the County.

4, REJIS may terminate this Agreement by giving thirty days written notice to the
County. The County may terminate this Agréement by giving thirty days written notice to
REJIS. Termination of this Agreement shall not constitute a waiver of the rights or
obligations which the County or REJIS may be entitled to receive or be obligated to
perform under this Agreement. Should this Agreement terminate, all papers, documents,
books and all other County materials must be destroyed or delivered ahd returned by
REJIS to the County within 30 days of the demand of the County.

5. If any covenant or other provision of this Agreement is invalid, or incapable of
being enforced, by reason of any rule of law or public policy, all other conditions and
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provisions of this Agreement shall nevertheless remain in full force and effect and no

covenant or provision shall be deemed dependent upon any other covenant or provision

unless so expressed herein.

6. This Agreement shall be governed by the laws of the State of Missouri

7. This Agreement, together with the attached Exhibit A, incorporates the entire

understanding and agreement of the parties.
IN WITNESS WHEREOF, the parties have hereunto set their hands and affixed

their official seals on the day and year first above written.

APPROVED AS TO FORM: JACKSON COUNTY, MISSOURI

W. Stephen xon
County Coun elor County Executlve

REGIONAL JUSTICE INFORMATION SERVICE

ATTEST:
COMMISSION (REJIS)
Mﬁ"h*"-ﬂ F\)A’,OAM By W )
Mary Jo Spino! oo A (2 (2w T FAD, | Golocma petoadqel
Clerk of the Legislature 275-Yy-719 5
Fed.|.D.#0orS.S. #

REVENUE CERTIFICATE

| hereby certify that there is a balance, otherwise unencumbered to the credit of the
appropriation to which this Agreement is chargeable and a cash balance otherwise
unencumbered in the treasury from which payment is to be made, each sufficient to meet

the obligation of $23,184.00 which is hereby authorized.
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Law Enforcement Inquiry and Entry

EXHIBIT

A

No motre memorizing codes! LEWeb is user friendly and provides access to local, state and federal law
enforcement records available to your agency from REJIS. Dropdown menus and fill-in-the-field box feature
allows for fast and simple tecord entty and review. Automatically populated hit confirmations, wanted and attest
records make entty easier than ever before.

SCOPE OF SERVICES

Provides access to:

Vehicle Records - Wanted/Missing Records
Traffic Analysis Arrest Booking Sheets

Gang Recotds Field Interview Repotts

Hit Confirmations KOPS—Keep Our Police Safe
Summons ...and many mote.

View color photos in REJIS Wanted and Attest Records. Mug shot
photos can be added with the purchase of an IRIS Photo System.

View Department of Revenue drivers’ license photos

Enter, modify and cancel Wanted/Warrant Recotds. Forty-eight hour
temporary wanted records and felony warrants are automatically
forwarded to MULES and NCIC.

View St. Louis City and St. Louis County Cottections data when the
Integrated Jail Management System is shared (coming soon)

User preference options allow for increased font size and color
enhancement at the users choice

Auto-filled hit confirmation requests to expedite the hit confirmation
process

Quick click REJIS full display record from index response

Quick click full display for state felony Hot File tecotds from MULES
index tesponse

On-line NCIC code look up
Easy access to REJIS Extranet, NexTest and Help Desk
Stotes responses for 30 minutes to eliminate duplicate inquites

Add Mobile Ticketing application and have the ability to print instant
traffic tickets in the officet’s car, populated from the DOR response

Automatically populate atrest booking sheet from a wanted record
VIN Assist for automatic population of NCIC vehicle codes

Complete 1Q, FQ and AQ inquiries for detailed rap sheet request from
other states
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(N e ' Proposal 4 AATO3808
s, ,Q E J l S Date 10/20/2010
B - Amount $1,122.10
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Remarks FEE SCHEDULE Sheriff Office

The Agency and the REJIS Gommission (‘REJIS") have entered into an dgreement for subscription service to
- LEWeb. Service and billing will commence on the date that LEWeb service is fully activated for the Kansas City
Police Department. Cancellation of this Contract shall oceur only. after written notice is given to REJIS at least

sixty (60) days in advance.

The annual subscription fee for the REJIS' LEWeb services for the first twelve (12) months of the agreenment as
identified In this proposal. The Annual Subscription Fee will Increase by five percent (6%) effective in the
thirteenth month and remaln at that amount for months thirteen- thirty six. The Annual Subscription consists of the
use of the LEWeb, resolution of software problems related to LEWeb, periodic general software upgrades, and
Help Desk services. REJIS will provide a usage report at the end of years one, two and three for your review.
The subscription fee will be adjusted at the beginning of year four to reflect the actual usage by the City/ Agency.
The fees are subject to annual adjustments thereafter as established by the REJS commission. The Agency will
negotiate connectivity Issues with the Kansas City Police Department or REJIS. The costs for the connection are
not included jn this proposal.

-

The Subscription Fee will be billed in equal (1/12 of the fotal) payments each month, unless requested otherwise

by the Agency.

The Agency agrees to the access standards and protocols as defined in the REJIS Law Enforcement Services’

Access Agreement,

REJIS will retain ownership of the developed software and will make it available to any/all regional government
entity (entities) that can utilize this capability. REJIS retains title and all copyrights, trade secrets, and intellectual
property rights to the software. The Agency agrees that the software will not be disclosed, given, sold to, or used
by another party without approval of REJIS. The Agency shall retain the rights to all records and data associated
with the Agency. The Agency warrants that they will not use the software for any purpose other than as an
Information sharing system, and that it will use the software In a manner, consistent with the training provided by

REJIS.

REJIS warrants that the software or services shall substantially perform in accordance with software
specifications. REJIS will use its best efforf to promptly correct any malfunction, REJIS does not make any other
warranties, expressed or implied, nor does REJIS warrant the operation of the software will be uninterrupted or

error-free.

REJIS Commission Page 2of 3 Oclaber 29, 2010



Proposal #: 267

1€e= J g g Date: 5/10/2011 -
- x

Conncetipg Poaple and nfbraietion

General Notes

- Prices for REJIS software and services are valld for 90 days from the proposal date,
- If quotes frpm vendors for hardware / software requests are part of this proposal, the final prica may fluctuate and will be

adjusted accordingly during the billing process,
- All clients who access REJIS services must meet anti-virus and CJIS / NCIC secriity requiraments,

- Contact your Client Representative-with any questions, .
- Technical support provided by REJIS will be billed at $83.00 per hour, If the agency has an IT Support Services confract,
the agency will be billed at the contract rate, .
As Implied under tha REJIS operating charter to

~ For custom code daveloped by REJIS, the following statement applies,
support regional government entities, REJIS will refain ownership of the developed sofiware and will make it available to

any / all regional govemment entity (entitles) that can utilize this capabllity. REJIS retalns title and all copyrights,
trade secrets, and Intellecfual property rights fo the sofiware. The Agency agrees that the software will not be disclosed,

given, sold to, or used by another party without approval of REJIS.

REJIS Commlssion Page2of3



Prbpo'sal

M REJIS

Conncoting Peoph ond Infomition

4255 West Pine Blvd.
St. Louis, MO 63108
314-535-1950 (phone)
314-535-1729 (fax)

Proposal Name
Client Rep
Prepared for

Proposal # AAT93806
Date 10/29/2010
LEWeb Subscription Service
David T Pudlowski
Jackson County Sheriff's Department
Mike Sharp
3310 NE Rennau Rd

Lee Summit, MO 64064
816-524-4302

www.rejis,org
Qty. ’ c +  Description - Price Extended
1 Annual subscription cost ($13,465.00) for LEWeb service _ 1,122.10 1,122.10 |
. Shipping and Handling .
Tofal $1,122.10
_Qty. Item Description . . ' Price" Frequenc
1 Annual subscription cost ($13,465.00) for $1,122.10 | Monthly
LEWeb service
*Prices subject to change
REJIS Commission Page 10f 3 Oclober 29, 2010



Proposal #: 257
Date: 5/10/2011

,-

O Proposal Prosecutor
4258 West Plne Bivd. Proposal Name: JACKCOPALEW1
St. Louls, MO 63108 . . Client Service Rep: Dave Pudlowski
314-535-1950 (phone) Prepared For:
314-635-1729 (fax) Jackson Counly Prosecutor
www.refis,org Office .

' . . 418 E, 12th Street - Fl, 7M
Kansas Cily, MO 64106

oy
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LEWeb Subseription Service

Total 231.00

*Priges subjectto change
Frequency Information is providad to asslst the customer in determining ongeing costs:

Froquenca Codes .
OTO -~ Ons Tima Only FITH ~ Monthly QTR - Quarterdy SA - Seml Annually

ANN -~ Annually

Proposal Notes

The Agency and the REJIS'Commissgon "
and bllling will commenca on the date that
of this Contract shall accur only after writtel

REJIS") have entered into an agreement for subscn‘ption service to LEWebh. Service
LEWeb service is fully activated for the Kansas City Pollce Dapariment, Cancellation
n notlce is given to REJIS at least sixly (60) days In advance,

Tha annual subscription fee for the RENS' LEWeb services for the first twelve (12) months of the agreement as Identified in this
proposal. The Annual Subscription Fee will increase by five percent (5%) effective In tha thirtesnth month and remain at that

amount for months thirteen- thirty six. The Annual Subscription consists of the use of tha LEWeb, resolution of software
end Help Desk services, REJIS will previde a usage report at

problems related to LEWeb, perlodic general software upgrades,
the end of years one, two and thres for your review. The subscription fee will be adjusted at the beginning of year four to reflect
nual adjustments thereafter as eslablished by the REJIS

the actual usage by the City/ Agency. The fees are subject to an
commissfon, The Agency will negotiate connectivity lssues with tha Kansas Cily Polica Department or REJIS. The costs for the

connaction are not includsd In this proposal.

The Subscription Fee wlll be billed In equal (112 of the total) payments each month, unless requested otherwise by the Agency,
- The Agency agrees to the access standards and protocals as defined In the REJIS Law Enforeament Services Accoss
Agreement.

ped software and will make it available fo any/all regional government entity (entities)
tights, trade secrets, and intellectual property rights to tha software,

The Agancy agrees that the software will nof be disclosed, given, sold to, or used by ancther party without approval of REJIS.
The Agency shall retain the rights to all records and data assoclated with the Agency. The Agency warrants that they will not use
the software for any purpose other than as an information sharing system, and that [t will use the software in a manner

consistent with the tralning provided by REJIS,

REJIS will retdln ownership of the develo
that can utilize this capability. REJIS retains title and all copy

REJIS warranis that the software or services shall substantially perforrn in aceordanca with softwara spaclfications, REJIS will
use its best effort to promptly correct any malfunction. REJIS does not make any other warrantles, expressed or implied, nor

does REJIS warrant the operatlon of the software wilf be uninterrupted or error-free,

REJIS and the Agency agres that throughout the term of this Agreement, it may become necessary to develop varlous system
enhancements orinterfaces that require application development work to meat the speocific needs of Agency. if the Agency
requests REJIS to develop and Implement any future system enhancements or interfaces that are not included In the .
partnership agreement, the mutually agreed upon terms, conditions, and fees shall be negotiated under a separate agreement,

REJIS Commission - Page1o0of3



REJIS and the Agency agree that throughout the term of this Agreement, it may become necessary to develop
various system enhancements or Interfaces that require application development work to meet the specific needs
of Agency. If the Agency requests REJIS to develop and implement any future system enhancements or
interfaces that are not included in the partnership agreement, the mutually agreed upon terms, conditions, and

fees shall be negotiated under a separate agreement.

General Notes

Prices for REJIS software and services are valid for 0 days from the proposal date.

If quotes from vendors for hardware/software requests are part of this proposal the final price may
fluctuate and will be adjusted accordingly during the billing process.

All clients who access REJIS services must meet antl-virus and GJIS/NCIC security requirements.

REJIS software service offerings require minimum hardware / software configurations for your equipment
to ensure proper service delivery and operatlon. Consult your Client Representative fo obtaln a copy of

the current REJIS Hardware / Software Configurations.
» Contact your Client Representative with any questions.
Technical Network Support provided by REJIS will be billed at $83 00 per hour, [f the agency has an IT
Support Services contract, the agency will be bifled at the contract rate. Any Application Development
work will be bliled at $85.00 per hour.
For custom code developed by REJIS, the following statement applies. As implied under the REJIS
operating charter to support regional government entities, REJIS will retain ownership of the developed
software and will make it avallable to any/all reglonal government entity (entities) that can utilize this
capability. REJIS retains title and all copyrights, trade secrets, and Intellectual property rights to the
software. Jackson County Sheriff's Department agrees that the software will not be disclosed, given, sold

to, or used by another party without approval of REJIS,



Proposal #: 196 --
Date: 4/12/2011

caﬂncau ng People and Infsrmation

Proposal Family Services
4268 West Pine Bivd. ) " Propasat Name: JACOPAFSLAW1
St. Louls, MO 63108 Cllent Service Rep: Dave Pudlowski
314-535-1950 (phone) Prepared For: Melissa'Mauer-Smith
314-535-1729 (fax) Jackson County PA - Family
www.rejis.org Support
. ' 324 E. 11th Street, Suite 1100
Kansas City, MO 64106-2421
LR | R e | K E
. LEWEDb Subscriptlon Servlce . 1,020.00 1,020. 00
Total i 1,020.00

*Prices subjectto change

Frequency Infarmation Is provided fo asslst tho customer in determining ongolng costs.

Frequenca Codea
OTO - One Time Only MTH - Monthly QTR - Querterly

ANN - Annually

8A - Semi Annually

Proposal Nofes

The Agensy and the REJIS Commisslon ("REUJIS") have entered info an agreement for subscription service to LEWeb, Service
and billing will commence on the date that LEWeb service Is fully activated for the Kansas City Pollce Department, Canceliation
of this Contract shall occur only after writlen notice s given to REJIS at least sixty (60) days in advanf:e.

The annual subscription fee for the REJIS' LEWeb services for the first twelve (12) months of the agreement as identifled in this
proposal. The Annual Subscription Fee will increase by five percent (6%) effective In the thirleanth month and remain at that
amaunt for months thirleen- thirty six. The Annual Subscription consists of the use of the LEWeb, resolution of soflware
problems related to LEWeb, perlodic general software upgrades, and Help Desk services. REJIS will provide a usage report at
the end of years one, iwo and thres for your review. The subseription fee will be adjusted at the beginning of year four-fo reflect
the actual usage by the City/ Agency. The fees are subject to annual adjustments thereafter as established by the REJIS
commisslon. The Agency will negolidte connectlvity Issues with the Kansas City Pollce Dapariment or REJIS. The cosls for the

connection are notincluded in this proposal,

The Subscription Fee will be bllled in equal (1/12 of the total) payments each month, unless requested otherwise by the Agency.

The Agency agrees fo the access standards and protocols as defined In the REJIS Law Enforcement Services Access
Agreament.

REJIS will retaln ownership of the developed software.and wlll make it available to any/all regional government entily (entities)
that can utilize this capability. REJIS retains title and all copyrights, trade secrets, and intellectual property rights to the software.
The Agency agrees that the software will not ba disclosed, glven, sold to, or used by anolher party without approval of REJIS,
The Agency shall refan the rights to all records and deta associated with the Agency. The Agency warrants that they will nof use
the software for any purpose other than as an Information sharing system, and that it will use the software In a manner

conslstent with the (raining provided by REJIS.

REJIS warrants that the sofiwars or servicas shall substantlally perform In accordence with software specifications. REJS wiil
use its bast effort to promptly correct any malfunction. REJIS does not make any other warrantles, expressed or Implied, hor
does REJIS warrant the operation of the software will be uninterrupted or error-free.

REJIS and the Agancy agree that throughout the term of this Agreement, It may become necessary to develop varlous system
enhancements or interfaces that require application development work to meel tha specific neeéds of Agency. If the Agency
requests REJIS lo develop and Implement any future system enhancements or interfaces that are not included in the
parinership agreement, the mutually agreed upon terms, conditlons, and fees shall be negofiated under a separate agreement,

REJIS Commission . Page 1 0f3



Proposal#t; 196

WREJIS " Zn

_ Connecting People end Information

Qeneral Notes

- Prices for REJIS software and services are valld for 80 days from the proposal date,
- If quotes from vendors for hardware / Software requests are part of this proposal, the final price may flucluale and will be

adjusled accordingly during the billing process.
- All cllents who access REJIS seyvices must meet antl-virus and CJIS / NCIC security requirements.

- Conlact your Client Representative with any questions,
- Technical support provided by REJIS will be billed at $83.00 per hour. If the agency has an IT Support Ssrvices confract,

the agency will be billed at the confract rate.

- For custom code developed by REJIS, the followIng statement applies. As Implled under the REJIS operaling charter to
support reglonal government entitles, REJIS will retain ownership of the developed software and will make it avallable to
any / all reglonal government entily (entities) that can utllize thls capabilily. REJIS retains fitle and all copyrights,

* trade secrels, and Intellectual property rights to the software, The Agency agrees that the software will not be disclosed,

given, sold to, or used by another parly without approval of REJIS.

~

REJIS Commission Page 2 of 3
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Proposal

M REJIS

( cr.m tiint Peopl nad [ofirmdion

4255 West Pine Blvd,
St. Louis, MO 63108

314-535-1950 (phone)

314-535-1729 (fax)

Proposal # AATDS641
Dafe 11/02/2010

Proposal Name | EWeb Subscription Service
Client Rep David T Pudlowski
Prepared for Jackson County Detention Center
Davld Swartzbaugh
1300 Cherry St
Kansas City, MO 64106
816-881-4226

www.rejis.org
Corrections
Qty. . Description - : . Price Extended
1 Annual subscnptlon cost ($ 5,925.00) for LEWeb service 493.75 493,75
Shipping and Handling
: Total $493.75
Qty. Item Description-: _ Price* Frequency
1 Annual subscription cost ($ 5,925.00) for $493,75 | Monthly
LEWeb service
*Prices subjact lo change
Page 1of 3 ' November 3, 2010
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Proposal # AATD5641

ﬁ%@% QE J , S ) Date 11/02/2010
T Amount $493.75
. l

“onneeting Feople and Infroitiion

Remarks

The Agency and the REJIS Commission (“REJIS") have entered into an agreement for subscription service to
LEWeb. Service and billing will commence on the date that LEWeb service is fully activated for the Kansas City
Police Department. Cancellation of this Contract shall ocour only after written notice is given to REJIS at least

sixty (60) days in advance,

The annual subscription fee for the REJIS' LEWeb services for the first twelve (12) months of the agreement as
identified in this proposal, The Annual Subscription Fee will Increase by five percent (5%) effective in the
thirteenth month and remain at that amount for months thirteen- thirty six. The Annual Subscription consists of the
use of the LEWeb, resolution of software problems related to LEWeb, periodic general software upgrades, and
Help Desk services. REJIS will provide a usage report at the end of'years one, two and three for your review.
The subscription fee will be adjusted at the beginning of year four to reflect the actual usage by the City/ Agency.
The fees are subject to annual adjustments thereafter as established by the REJIS commission. The Agency will
negotiate connectivity issues with the Kansas City Police Department or REJIS. The costs for the connection are

not included In this proposal.

The Subscription Fee will be billed In equal (1/12 of the total) payments each month, unless requested otherwise
by the Agency. :

The Agency agrees to the access standards and protocols as defined in the REJIS Law Enforcement Services
Access Agreement,

REJIS will retain ownership of the developed software and will make it available to any/all regional govérnment
entity (entities) that can utilize this capabifity, REJIS retains title and all copyrights, trade secrets, and intellectual
property rights fo the software. The Agency agrees that the software will not be disclosed, given, sold fo, or used
by another party without approval of REJIS. The Agency shall retaln the rights to all records and data associated
with the Agency. The Agency warrants that they will not use the software for any purpose other than as an
information sharing system, and that it will use the software in a manner consistent with the training provided by

REJIS.

REJIS warrants that the software or services shall substantially perform in accordance with software
specifications. REJIS will use Its best effort to promptly correct any malfunction. REJS does not make any other
warranties, expressed or implied, nor does REJIS warrant the operation of the software will be uninterrupted or

error-free,

REJIS Commission Page 20f 3 November 3, 2010



REJIS and the Agency agree that throughout the term of this Agreement, it may become necessary to develop
various system enhancements or interfaces that require application development work to meet the specific needs
of Agency. If the Agency requests REJIS ta develop and implement any future system enhancements or
interfaces that are not included in the partnership agreement, the mutually agreed upon terms, conditions, and

fees shall be negotiated under a separate agreement.

General Notes

Prices for REJIS software and services are valid for 90 days from the proposal date.

If quotes from vendors for hardware/software requests are part of this proposal the final price may
fluctuate and will be adjusted accordingly during the billing process.

All clients who actess REJIS services must meet antl-virus and CJIS/NCIC security requirements.

REJIS software service offerings require minimum hardware / software configurations for your equipment
to ensure proper service delivery and operatlon. Consult your Cllent Representaive to obtain a copy of
the current REJIS Hardware / Software Configurations.

» Contact your Client Representative with any questions.

Technical Network Support provided by REJIS will be billed at $83
Support Services contract, the agency will be billed at the contract rate. An
work will be billed at $85.00 per hour. _

For custom code developed by REJIS, the following statement applles. As implied under the REJIS )
operating charter to support regional government entities, REJIS will retain ownership of the developed
software and will make it avallable to any/all reglonal government entity {entitles) that can utilize this
capability. REJIS retains title and all copyrights, trade secrets, and intellectual property rights to the
software, Jackson County Sheriff's Department agrees that the software will not be disclosed, given, sold

to, or used by another parly without approval of REJIS.

.00 per hour, If the agency has an IT
y Application Development




