KATHERYN SHIELDS
JACKSON COUNTY EXECUTIVE

JACKSON COUNTY COURTHOUSE
415 EAST 12TH STREET (816) 881-3333
KANSAS CITY, MISSOURI 64106 Fax: (816) 881-3133

EXECUTIVE ORDER # 06-24

TO: MEMBERS OF THE LEGISLATURE
CLERK OF THE LEGISLATURE
FROM: KATHERYN J. SHIELDS
JACKSON COUNTY EXECUTIVE
DATE: OCTOBER 23, 2006
RE: APPOINTMENT TO HOUSING RESOURCES COMMISSION

| hereby appoint James T. Madry, Jr. to the Housing Resources Commission to
replace the expired term of Flora Buford for a term to expire October 31, 2009. A copy

of Mr. Madry’s resume is attached.

Katheryn T?ghield%, County éxecutive j

Date: @Ci 25/ 2 ‘9‘9,@ F'LEDQW

OCT 2 4 2006

MARY JO SPINO
COUNTY CLERK

Harry S. Truman, Presiding Judge, 1927-1934

®



- operaﬁons of the restauraut di‘;ns:on of the company.

‘ Sprmt PCS ereless ' T

-Madry s Dash o[FIavor 3

'Seeizre Ioa.ns ﬁom numerous Jenders from a-d tier credit scores:”

. gﬁar‘ﬂpion Chlj)'*sl'er Jeep

James T. Madry, Jr.
612 N.E. Swann Circle
Lee’s Summit, Missouri 64086
816-554-9226 (h) 816—589—5701 ©
lamesmad:v@aol com

Objective ' ' _
To obtain a Management position within a highly competitive environment, wheré I can effectivély manage,
and develop a team of enthusiastic salespersons or customer service team.

Suin_marv of Qualification

I'have Seventeen years of Sales, Collections, Customer Setvice, Training, and Human Résources

Expenence
I have tén plus yéars of Supemsory, as weH as Management Experience; mcludmg Appraisal Rev1ews,

Development, Intérviéwing, Récruiting; Selling Skills ’I‘rammg
I have Ana]ytlcal and Otganizational Skills, and the ability to multi-task in a High Voluine Environment.
I possess great CoIIect:ons  Customeér Service, Sales, and Vendor Liaison Experience, .

[am equtpped to ha.ndle Customer Conoerns as well as Escalation Issues

aranlu

Accomphshments

Cons1stent Recipient of ngh Productlon Performance Bonus, Employee of the Month, New Car Sales
Leader of the Month’

Profes,sion’al Exp el‘ience

/- May 2006 to Pre_seﬁt

Small Busmess Sales .- J}'

£

Haudle outbound calls to pofent:a] Spnn"tl;’Nextel new busihess customers; Also handle data apphcatmns
serviced by. Sprifit to small busmess tomers L _
’ : January 2006 to Present

}

Dlreotor, Catenng SaIe§‘> y
ﬂy 0wned restaurant d}mng 1# quarfer of 2006 Also assist in day to’ day

Handle catenng dmsmn for fa,m

Dave Cross Motors ‘ " hily 2005to J apﬁary 2006
New & Used Car S ales/Fmance Manager ‘i '

Present and sell' new and‘ uSed veh:cles, present ﬁnanclal products to potent:al customers
. i
: {

¢ | January 2_0‘05‘ to Fuly 2005



New Car Sales Consultant

Analyze and qua.lhlfy customers in search of new and’ used vehicles. . Take cu;ton'lers dn demo drives and
quahf},r need of vehicles. Assist cusbomers in finding a vehicle that is suitable, as well as affordable for their

individual needs:
Ui_liversal Underwriters Group June 2000 to August 2004
Dealer Service Administrator’

Deficiency Collections Representative

UUAC - Dealer Service

Analyze financial information of Nationwide Automotive Dealers to determine potential loss of entire
portfolio of second chance dealers. I was a Dealer Rep for the South Eastern Divisiori. I visited various

dealerships, served as the Liaison for Dealers, and Fwe Star Directors of thie Universal Undervrites Group.
It was my job to train dedlers on specialized UUAC pmg'rams, as well as Collections gmdehnes I started as

a Collector for thé Michigan, and Minnesota Area.

(The position-ended when Universal Underwriters Acceptaiice Corporation closed)

R " October 1999 to Me{y ZbQO‘:

: Fortis Beneﬁts Insurance Company

| Semor Customer Relations: RepreSentatlve

(The posltlon ended due tp layoffs wlthln the Dentel DlVlSlon)

: Dannler Chrysler Fmancml Semces

| Huma.n Res:mrces Coordmator (two yea.rs eight months)

Dental and Disability Department

I
Lead Repreésentative of ten Customer Relations Representatives. Coordmated and distributed long and
short term dlsabzhty undcrwntmg cases. Assist with the collections of Several Fortune 500 Companies.
Mamta.m the ability to promptly resolve financial 1mphcatlons with mmunal custorner concerns. Ialso
trained Customeér Semce and ColIectmns personnel within thie short term dJS&blhty Division, Hand}ed

esca!a,ted calls and complaints subinittéd to' Senior Management.

September 1996 to October 1999
Zoné Poitfolio Supemsor / Assistant Cred1t Analyst - .
RecoVery and Collectlons Dmsmn ; P .

.' I Supemsed Frﬂeen Central qulect:on Representauves w1th The Chrysler Division. I was t.he Asswtant
'Credlt Analyst for thé Central Dmsnon, e of stronig ana'lyt;cal “and credit decision skills: I began this -

posmon a$ a Collector. I was.in the.top Flve Percent of the Noith Amencan Zone for ten mcnths Rewrote
Ioaﬂs, presented Quarterly Kansas producnons for The Home Ofﬁ‘ce, as well as trained CoIIectors in thie’

Kausas Zone Oﬁi‘ce

(Left company for I ob Advancement)

Tlme Warner Cable Company . September 1989 fo August 1995
Sef,uOr Sales; Collectlons and Customer Service SuPemsor _

Interv1eWed tmmed, and.motwat_ed incomting employees; I was Reéponsible for Coordinating the Annial



Employee Benefit Packagé. Setup donations for local minority chanues in the Kansas City area. Trammg
coordinator, as well as handled all College, and Job Fair Recruitment. €oordinated Federal Compliance,
controlled Customer Service Budget. Supervised, as well as trained several Customers Service, Collection,’
and Sales Representatives. I was Ranked number One in Customer Servicé; and Sales for two years.

(Left company to help build Family Bﬁsiness/Restaurant)

Additional Ei’i)erieuce :

Madry's Dash of Flavor ) October 1993 to Present
Operations Manager / Catering Division

Duties include hiring, as well as promdtion of the business. Assist potential buyers for The Cateririg
Division. Train incoming wait staff, as well as Catering Sales staff. Maintain legal paperwork and

Accounting of thie business.

(Still working part time on the weekends)

Education
Van Horn High School, Iudependence, Missouri - Diploma May 1983
Fncnds University, Wichita, Kansas — B.S., Human Resoutces Management - fall 2006 (projected)



