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e amitts@jacksongov.org 

Highly organized and self-motivated professional experienced in project management, team 
development and process improvement. Skilled in developing and implementing strategies to 
increase efficiency and performance. Passionate about customer service and creating positiv, 
work environment . 

• Skills

Assist in collection and distribution of property taxes in excess of $1 B 

Customer service team and call center management 

Develops a culture of collaboration and communication 

Over 20 years of management experience 

Experience with recruiting, hiring, training, disciplining, and termination 

Proficient at County tax software, Ascend 

Proficient at County finance software, FMS 

Proficient at County HR software, PayCor 

e Work History

Deputy Director of Collections 

Jackson County Missouri 

• Assist Director in all aspects of administration within department
• Ensure that great customer service is maintained in all taxpayer interactions
• Assist, review and approve all hiring actions within department
• Assist in establishing goals and objectives within department
• Assist in establishing and maintaining new and existing procedures within

department
• Ensure that all requests from other departments are fulfilled in timely manner
• Lead or assist in taxpayer complaints that escalate beyond point of Administrators
• Ensure that payroll is recorded and entered by required due dates
• Investigate and approve refund applications from taxpayers
• Ensure that all state statutes and county ordinances are followed
• Any other requests by administration to assist in fulfillment of its goals and

objectives
• Any other tasks or duties that are presented to maintain or ensure success of

department and county as whole.






