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Region 4 Education Service Center and Micro Integration, effective 
November 1, 2024: 

 

I. Vendor Contract and Signature Form 
II. Supplier’s Response to the RFP, incorporated by reference 



 

CONTRACT 

This Contract (“Contract”) is made as of __________, 2024 by and between Lowe’s Home Centers, 
LLC  (“Contractor”) and Region 4 Education Service Center (“Region 4 ESC”) for the purchase of 
Maintenance, Repair, and Operations (MRO) Supplies, Equipment, and Related Products and 
Services (“the products and services”). 

 
 

RECITALS 
 

WHEREAS, Region 4 ESC issued Request for Proposals Number 24-08 for Maintenance, Repair, 
and Operations (MRO) Supplies, Equipment, and Related Products and Services (“RFP”), to which 
Contractor provided a response (“Proposal”); and 
 
WHEREAS, Region 4 ESC selected Contractor’s Proposal and wishes to engage Contractor in 
providing the services/materials described in the RFP and Proposal; 
 
WHEREAS, both parties agree and understand the following pages will constitute the Contract 
between the Contractor and Region 4 ESC, having its principal place of business at 7145 West 
Tidwell Road, Houston, TX 77092. 
 
WHEREAS, Contractor included, in writing, any required exceptions or deviations from these terms, 
conditions, and specifications; and it is further understood that, if agreed to by Region 4 ESC, said 
exceptions or deviations are incorporated into the Contract. 
 

WHEREAS, this Contract consists of the provisions set forth below, including provisions of all 
attachments referenced herein. In the event of a conflict between the provisions set forth below and 
those contained in any attachment, the provisions set forth below shall control. 
 
WHEREAS, the Contract will provide that any state and local governmental entities, public and 
private primary, secondary and higher education entities, non-profit entities, and agencies for the 
public benefit (“Public Agencies”) may purchase products and services at prices indicated in the 
Contract upon the Public Agency’s registration with OMNIA Partners. 
 
1) Term of agreement. The initial term of the Contract is for a period of three (3) years unless 

terminated, canceled or extended as otherwise provided herein. Region 4 ESC shall have the 
right to renew the Contract for an additional term of up to two (2) years or for a lesser period of 
time as determined by Region 4 ESC by providing written notice to the Contractor of Region 4 
ESC’s intent to renew thirty (30) days prior to the expiration of the original term. Contractor may 
elect not to renew by providing three hundred sixty-five days’ (365) notice to Region 4 ESC.  
Contractor acknowledges and understands Region 4 ESC is under no obligation whatsoever to 
extend the term of this Contract. Notwithstanding the forgoing paragraph, the term of the 
Contract, including any extension of the original term, shall be further extended until the 
expiration of any Purchase Order issued under the Contract for a period of up to one year 
beyond the Contract term. 

2) Scope. Contractor shall perform all duties, responsibilities and obligations, set forth in this 
agreement, and described in the RFP, incorporated herein by reference as though fully set forth 
herein. 



 

3) Form of Contract. The form of Contract shall be the RFP, the Offeror’s proposal and Best and 
Final Offer(s).   

4) Order of Precedence. In the event of a conflict in the provisions of the Contract as accepted by 
Region 4 ESC, the following order of precedence shall prevail: 

i. This Contract 
ii. Offeror’s Best and Final Offer 
iii. Offeror’s proposal 
iv. RFP and any addenda 

 
5) Commencement of Work. The Contractor is cautioned not to commence any billable work or 

provide any material or service under this Contract until Contractor receives a purchase order 
for such work or is otherwise directed to do so in writing by Region 4 ESC 

6) .Entire Agreement (Parol evidence). The Contract, as specified above, represents the final 
written expression of agreement. All agreements are contained herein and no other agreements 
or representations that materially alter it are acceptable. 

7) Assignment of Contract. No assignment of Contract may be made without the prior written 
approval of Region 4 ESC. Contractor is required to notify Region 4 ESC when any material 
change in operations is made (i.e., bankruptcy, change of ownership, merger, etc.). 

8) Novation. If Contractor sells or transfers all assets or the entire portion of the assets used to 
perform this Contract, a successor in interest may guarantee to perform all obligations under 
this Contract. A change of name agreement will not change the contractual obligations of 
Contractor. 

9) Contract Alterations. No alterations to the terms of this Contract shall be valid or binding unless 
authorized and signed by Region 4 ESC. 

10) Adding Authorized Distributors/Dealers. Contractor is prohibited from authorizing additional 
distributors or dealers, other than those identified at the time of submitting their proposal, to sell 
under the Contract without notification and prior written approval from Region 4 ESC. Contractor 
must notify Region 4 ESC each time it wishes to add an authorized distributor or dealer. 
Purchase orders and payment can only be made to the Contractor unless otherwise approved 
by Region 4 ESC. Pricing provided to members by added distributors or dealers must also be 
less than or equal to the Contractor’s pricing.   

11) TERMINATION OF CONTRACT  

a) Cancellation for Non-Performance or Contractor Deficiency. Region 4 ESC may terminate 
the Contract if purchase volume is determined to be low volume in any 12-month period.  
Region 4 ESC reserves the right to cancel the whole or any part of this Contract due to 
failure by Contractor to carry out any obligation, term or condition of the contract.  Region 4 
ESC may issue a written deficiency notice to Contractor for acting or failing to act in any of 
the following:  

i. Providing material that does not meet the specifications of the Contract; 
ii. Providing work or material was not awarded under the Contract; 
iii. Failing to adequately perform the services set forth in the scope of work and 

specifications;  



 

iv. Failing to complete required work or furnish required materials within a reasonable 
amount of time;  

v. Failing to make progress in performance of the Contract or giving Region 4 ESC reason 
to believe Contractor will not or cannot perform the requirements of the Contract; or 

vi. Performing work or providing services under the Contract prior to receiving an 
authorized purchase order.  

 
Upon receipt of a written deficiency notice, Contractor shall have ten (10) days to provide a 
satisfactory response to Region 4 ESC. Failure to adequately address all issues of concern 
may result in Contract cancellation.  Upon cancellation under this paragraph, all goods, 
materials, work, documents, data and reports prepared by Contractor under the Contract 
shall immediately become the property of Region 4 ESC. 

b) Termination for Cause. If, for any reason, Contractor fails to fulfill its obligation in a timely 
manner, or Contractor violates any of the covenants, agreements, or stipulations of this 
Contract Region 4 ESC reserves the right to terminate the Contract immediately and pursue 
all other applicable remedies afforded by law. Such termination shall be effective by delivery 
of notice, to the Contractor, specifying the effective date of termination. In such event, all 
documents, data, studies, surveys, drawings, maps, models and reports prepared by 
Contractor will become the property of the Region 4 ESC. If such event does occur, 
Contractor will be entitled to receive just and equitable compensation for the satisfactory 
work completed on such documents. 

c) Delivery/Service Failures. Failure to deliver goods or services within the time specified, or 
within a reasonable time period as interpreted by the purchasing agent or failure to make 
replacements or corrections of rejected articles/services when so requested shall constitute 
grounds for the Contract to be terminated. In the event Region 4 ESC must purchase in an 
open market, Contractor agrees to reimburse Region 4 ESC, within a reasonable time 
period, for all expenses incurred.  

d) Force Majeure. If by reason of Force Majeure, either party hereto shall be rendered unable 
wholly or in part to carry out its obligations under this Agreement then such party shall give 
notice and full particulars of Force Majeure in writing to the other party within a reasonable 
time after occurrence of the event or cause relied upon, and the obligation of the party giving 
such notice, so far as it is affected by such Force Majeure, shall be suspended during the 
continuance of the inability then claimed, except as hereinafter provided, but for no longer 
period, and such party shall endeavor to remove or overcome such inability with all 
reasonable dispatch.  

The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or 
other industrial disturbances, act of public enemy, orders of any kind of government of the 
United States or the State of Texas or any civil or military authority; insurrections; riots; 
epidemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods; washouts; 
droughts; arrests; restraint of government and people; civil disturbances; explosions, 
breakage or accidents to machinery, pipelines or canals, or other causes not reasonably 
within the control of the party claiming such inability. It is understood and agreed that the 
settlement of strikes and lockouts shall be entirely within the discretion of the party having 
the difficulty, and that the above requirement that any Force Majeure shall be remedied with 
all reasonable dispatch shall not require the settlement of strikes and lockouts by acceding 
to the demands of the opposing party or parties when such settlement is unfavorable in the 
judgment of the party having the difficulty. 

e) Standard Cancellation. Region 4 ESC or Contractor may cancel this Contract in whole or in 
part by providing written notice.  The cancellation will take effect 30 business days after the 
other party receives the notice of cancellation.  After the 30th business day all work will 
cease following completion of final purchase order. 

 



 

12) Licenses. Contractor shall maintain in current status all federal, state and local licenses, bonds 
and permits required for the operation of the business conducted by Contractor. Contractor shall 
remain fully informed of and in compliance with all ordinances and regulations pertaining to the 
lawful provision of services under the Contract. Region 4 ESC reserves the right to stop work 
and/or cancel the Contract if Contractor’s license(s) expire, lapse, are suspended or terminated. 

13) Survival Clause. All applicable software license agreements, warranties or service agreements 
that are entered into between Contractor and Region 4 ESC under the terms and conditions of 
the Contract shall survive the expiration or termination of the Contract. All Purchase Orders 
issued and accepted by Contractor shall survive expiration or termination of the Contract for a 
period of up to one year beyond the term of the Contract. 

14) Delivery.   If requested, Lowe’s will deliver products under this Agreement in accordance with 
the Lowe’s delivery policies in effect at time of purchase, including with limitation, any additional 
fees for delivery.  Product purchased under this Contract are subject to Lowe’s return policies 
in effect at the time of purchase. Lowe’s current policies can be found at 
https://www.lowes.com/l/shipping-delivery and www. lowes.com/l/help/returns-policy.  

15) Inspection & Acceptance. If defective or incorrect material is delivered, Region 4 ESC may make 
the determination to return the material to the Contractor at no cost to Region 4 ESC. The 
Contractor agrees to pay all shipping costs for the return shipment. Contractor shall be 
responsible for arranging the return of the defective or incorrect material. 

16) Payments. The entity using the Contract will make payments directly to the awarded vendor. 

17) .   Offer’s Pricing.  Contractor agrees that all prices offered through this Contract are comparable 
to or better than the equivalent prices offered through any other similar cooperative purchasing 
contract.   

Lowe’s offers large inventory of products in numerous categories.  Lowe’s is unable to 
automatically adjust Participating Agency’s pricing in the event of retail price fluctuations in 
various locations. 
 

18) Audit Rights. Contractor shall, at its sole expense, maintain appropriate due diligence of all 
purchases made by Region 4 ESC and any entity that utilizes this Contract. Region 4 ESC 
reserves the right to audit the accounting for a period of three (3) years from the time such 
purchases are made. This audit right shall survive termination of this Agreement for a period of 
one (1) year from the effective date of termination. Region 4 ESC shall have the authority to 
conduct random audits of Contractor’s pricing at Region 4 ESC's sole cost and expense. 
Notwithstanding the foregoing, in the event that Region 4 ESC is made aware of any pricing 
being offered that is materially inconsistent with the pricing under this agreement, Region 4 ESC 
shall have the ability to conduct an extensive audit of Contractor’s pricing at Contractor’s sole 
cost and expense. Region 4 ESC may conduct the audit internally or may engage a third-party 
auditing firm. In the event of an audit, the requested materials shall be provided in the format 
and at the location designated by Region 4 ESC. 

19) Product Assortment.  Contractor’s product assortment varies based on numerous factors, 
including for example location, season, and product availability.  In addition, products may 
change over time and manufacturers discontinue products and product lines.  Unless Contractor 
issues a written quote or offer, Contractor makes no guarantees with respect to product changes 



 

or availability and has no obligation to inform Region 4 ESC, OMNIA Partners, or any member 
of product changes or availability. 

20) New Products/Services. New products and/or services that meet the scope of work may be 
added to the Contract.   

21) Options.  Optional equipment for products under Contract may be added to the Contract at the 
time they become available under the following conditions: 1) the option is priced at a discount 
similar to other options; 2) the option is an enhancement to the unit that improves performance 
or reliability. 

22) Warranty Conditions. All supplies, equipment and services shall include manufacturer's 
minimum standard warranty. 

23) Site Cleanup. Contractor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed.  Upon completion of the work, the premises shall be left in good 
repair and an orderly, neat, clean, safe and unobstructed condition. 

24) Site Preparation. Contractor shall not begin a project for which the site has not been prepared, 
unless Contractor does the preparation work at no cost, or until Region 4 ESC includes the cost 
of site preparation in a purchase order.  Site preparation includes, but is not limited to moving 
furniture, installing wiring for networks or power, and similar pre-installation requirements. 

25) Registered Sex Offender Restrictions.  For work to be performed at schools, Contractor agrees 
no employee or employee of a subcontractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are or are reasonably expected to be 
present.  Contractor agrees a violation of this condition shall be considered a material breach 
and may result in the cancellation of the purchase order at Region 4 ESC’s discretion.  
Contractor must identify any additional costs associated with compliance of this term.  If no 
costs are specified, compliance with this term will be provided at no additional charge. 

26) Safety measures.  Contractor shall take all reasonable precautions for the safety of employees 
on the worksite and shall erect and properly maintain all necessary safeguards for protection of 
workers and the public. Contractor shall post warning signs against all hazards created by its 
operation and work in progress. Proper precautions shall be taken pursuant to state law and 
standard practices to protect workers, general public and existing structures from injury or 
damage. 

27) Smoking.  Persons working under the Contract shall adhere to local smoking policies.  Smoking 
will only be permitted in posted areas or off premises. 

28) Stored materials. Upon prior written agreement between the Contractor and Region 4 ESC, 
payment may be made for materials not incorporated in the work but delivered and suitably 
stored at the site or some other location, for installation at a later date. An inventory of the stored 
materials must be provided to Region 4 ESC prior to payment. Such materials must be stored 
and protected in a secure location and be insured for their full value by the Contractor against 
loss and damage. Contractor agrees to provide proof of coverage and additionally insured upon 
request. Additionally, if stored offsite, the materials must also be clearly identified as property 
of Region 4 ESC and be separated from other materials. Region 4 ESC must be allowed 
reasonable opportunity to inspect and take inventory of stored materials, on or offsite, as 
necessary. Until final acceptance by Region 4 ESC, it shall be the Contractor's responsibility to 



 

protect all materials and equipment. Contractor warrants and guarantees that title for all work, 
materials and equipment shall pass to Region 4 ESC upon final acceptance. 

29) Funding Out Clause.  A Contract for the acquisition, including lease, of real or personal property 
is a commitment of Region 4 ESC’s current revenue only.  Region 4 ESC retains the right to 
terminate the Contract at the expiration of each budget period during the term of the Contract 
and is conditioned on a best effort attempt by Region 4 ESC to obtain appropriate funds for 
payment of the contract. 

30) Indemnity. To the proportionate extent of its liability, Contractor shall protect, indemnify, and 
hold harmless both Region 4 ESC and its administrators, employees and agents against all 
third-party claims, damages, losses and expenses arising out of or resulting from the actions of 
the Contractor, Contractor employees or subcontractors in the preparation of the solicitation and 
the later execution of the Contract.  Any litigation involving either Region 4 ESC, its 
administrators and employees and agents will be in Harris County, Texas. 

31) Marketing. Region 4 ESC acknowledges that Contractor’s proprietary indicia, trademarks, 
service marks, or trade names (Collectively “Marks” are owned by LF, LLC, a Delaware limited 
liability company and an affiliate of Lowe’s.  In order to use such Marks, Region 4 ESC will enter 
into a separate Licensing Agreement with LF, LLC.  Any use of Region 4 ESC name and logo 
or any form of publicity, inclusive of press releases, regarding this Contract by Contractor must 
have prior approval from Region 4 ESC. 

32) Certificates of Insurance. Certificates of insurance shall be delivered to the Region 4 ESC prior 
to commencement of work.  The Contractor shall give Region 4 ESC a minimum of ten (10) 
days’ notice prior to any modifications or cancellation of policies. The Contractor shall require 
all subcontractors performing any work to maintain coverage as specified. 

33) Legal Obligations. It is Contractor’s responsibility to be aware of and comply with all local, state, 
and federal laws governing the sale of products/services and shall comply with all laws while 
fulfilling the Contract.  Applicable laws and regulation must be followed even if not specifically 
identified herein. 

 

FURTHER INFORMAITON TO MASTER AGREEMENT TO FOLLOW IN APPEXDIX B WITH 
ADDENDUM A AND ADDENDUM A1 



OFFER AND CONTRACT SIGNATURE FORM 

The undersigned hereby offers and, if awarded, agrees to furnish goods and/or services in strict 
compliance with the terms, specifications and conditions at the prices proposed within response 
unless noted in writing. 

Company Name Lowe's Home Centers, LLC 

Address 1000 Lowe's Blvd 

City/State/Zip Mooresville, NC 28117 

Telephone No. _8_8 _8-_3_1_0_-7_7_9_1 ______________ _
Email Address GovernmentSupport@Lowes.com 

Printed Name Steffani McLean 

Title� 

Authonzed signatu0#_�...:;._ __ e___;:_��--.... _-:_-:_-:_-=. _____ _ 

Accepted by Region 4 ESC: 

Contract No. R240805 

Initial Contract Term 11/1/2024 to ·--'--'--------- ------------
10/31/2025 

Regidn 4 ESCAhorized Board Member Date 

Date 

Print Name 

10/29/2024

10/29/2024

Linda Tinnerman

Victor E. White



Appendix B  
TERMS & CONDITIONS ACCEPTANCE FORM 

Signature on the Offer and Contract Signature form certifies complete acceptance of the terms 
and conditions in this solicitation and draft Contract except as noted below with proposed 
substitute language (additional pages may be attached, if necessary). The provisions of the RFP 
cannot be modified without the express written approval of Region 4 ESC. If a proposal is returned 
with modifications to the draft Contract provisions that are not expressly approved in writing by 
Region 4 ESC, the Contract provisions contained in the RFP shall prevail. 

Check one of the following responses: 

� Offeror takes no exceptions to the terms and conditions of the RFP and draft Contract.

(Note: If none are listed below, it is understood that no exceptions/deviations are taken.)

� Offeror takes the following exceptions to the RFP and draft Contract.  All exceptions must be
clearly explained, reference the corresponding term to which Offeror is taking exception and
clearly state any proposed modified language, proposed additional terms to the RFP and draft
Contract must be included:

(Note: Unacceptable exceptions may remove Offeror’s proposal from consideration for award.
Region 4 ESC shall be the sole judge on the acceptance of exceptions and modifications and
the decision shall be final.

If an offer is made with modifications to the contract provisions that are not expressly approved
in writing, the contract provisions contained in the RFP shall prevail.)

Section/Page Term, Condition, or 
Specification 

Exception/Proposed Modification Accepted 
(For Region 4 
ESC’s use) 

  

X

See Addendum A and Addendum A1 attached

All Accepted
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Addendum A 

to 

Appendix A Draft Contract, Exhibit F, Attributes (collectively called “Contract”) 

Between Lowe’s Home Centers, LLC (Lowe’s) 

and 

Region 4 Education Service Center (ESC) 

(being made available by OMNIA Partners, Public Sector (OMNIA) 

for 

RFP 24-08 

Maintenance, Repair and Operations (MRO) Supplies & Related Services 

By awarding the above referenced project to Lowe’s Home Centers, LLC, Region 4 ESC agrees that this 

Addendum will become a part of the Contract. This Addendum and the Contract collectively form the 

agreement between ESC, OMNIA, and Lowe’s. With respect to any inconsistencies between the Contract 

and this Addendum, this Addendum shall govern.  

Further Information - Draft Contract (1) Term of Agreement.   Clause 1 does not provide Lowe’s the 

right not to renew  a Contract. Lowe’s needs have at least the same terms as in its previous agreement; 

Lowe’s will therefore provide the following under this Contract in lieu of clause 1. 

The initial term of the Contract is for a period of three (3) years unless terminated, canceled or extended as 

otherwise provided herein. Region 4 ESC shall have the right in its sole discretion to renew the Contract 

for an additional term of up to two (2) years or for a lesser period of time as determined by Region 4 ESC 

by providing written notice to the Contractor of Region 4 ESC’s intent to renew thirty (30) days prior to the 

expiration of the original term. Contractor may elect not to renew by providing three hundred sixty-five 

days’ (365) notice to Region 4 ESC.  Contractor acknowledges and understands Region 4 ESC is under no 

obligation whatsoever to extend the term of this Contract. Notwithstanding the forgoing paragraph, the term 

of the Contract, including any extension of the original term, shall be further extended until the expiration of 

any Purchase Order issued under the Contract for a period of up to one year beyond the Contract term. 

Further Information –Draft Contract (3) Form of Contract. 

Lowe’s Home Centers, LLC (LHC), the entity submitting a response to this RFP, is a fully-owned 

subsidiary of Lowe’s Companies, Inc. (LCI), a publicly traded company. LCI’s operating entities (together 

or individually “Lowe’s Co.”), including the LHC  and Lowe’s Pro Supply (LPS), a division of LHC , 

operate over 1,700 stores, perform installation services nationwide, maintain relationships with thousands 

of suppliers, employ over 200,000 people, and serve millions of customers. Lowe’s Co. uses third party 

independent contractors to perform ancillary services for Lowe’s Co during the normal course of business 

on a daily basis. These ancillary services may include, but are not limited to, appliance decommissioning, 

product delivery, and janitorial services for Lowe’s stores, and are provided to Lowe’s Co on an ongoing 

basis through pre-existing and established business relationships. 

Lowe’s does not consider the use of these ancillary services to trigger any subcontractor-specific or 

subcontractor approval requirements for this Contract. Lowe’s agrees to comply with all subcontracting 

requirements should Lowe’s enter into a new contract to specifically fulfill Region 4 ESC’s or Omnia’s 

requirements thereof. 
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Further Information – Draft Contract (5) Commencement of Work. 

Use of Purchase Orders requires a Lowe’s Commercial Account (LCA ) or P-Cards. Lowe’s does not agree 

to any additional Purchase Order Terms & Conditions. Aside from product, delivery, or shipping 

information, any terms, conditions, representations or certifications included in any purchase order, receipt, 

or other written instruments (Additional Terms), including from entities or persons authorized to purchase 

under this Agreement, are void and superseded by the terms and conditions of this Agreement.  Lowe's 

gives notice of objection to all Additional Terms and specifically rejects all Additional Terms as a material 

alteration to this Agreement. Lowe's may accept Additional Terms in its sole discretion after receiving 

advance written notice of the Additional Terms, provided that no Additional Terms are valid until the entity 

presenting the Additional Terms receives a signed acknowledgement from Lowe's agreeing to the 

Additional Terms. 

Further Information – Draft Contract (8) Novation. 

Clause 8 requires that any successor in interest must guarantee to perform all obligations under this 

Contract. Lowe’s cannot guarantee this; Lowe’s will therefore provide the following under this Contract in 

lieu of clause 8: 

8) Novation. If Contractor sells or transfers all assts or the entire portion of the assets used to

perform this Contract, the successor in interest must may guarantee to perform all obligations under

this Contract. Region 4 reserves the right to accept or reject any new party. A change of name

agreement will not change the contractual obligations of Contractor.

Further Information – Draft Contract (10) Adding Authorized Distributors/Dealers. 

Clause 10 requires Lowe’s to identify to Region 4 ESC of its intent to use an authorized distributor or 

dealer.  

Lowe’s intends to fulfill a portion of this Contract through Lowe’s Pro Supply, a division of Lowe’s 

Home Centers, LLC.  As a division  of Lowe’s, Lowe’s does not consider Lowe’s Pro Supply a 

subcontractor for the purposes of this Contract.  

Further Information – Draft Contract (11) Termination of Contract. 

11) e) Standard Cancellation.

The original Clause 11 subsection e) is removed and replaced with the following: 

11) e) Standard cancellation. Region 4 ESC or Contractor may cancel this Contract in whole or in

part by providing written notice. The cancellation will take effect 30 business days after the other

party receives the notice of cancellation. After the 30th business day all work will cease following

completion of final purchase order.

Further Information –Draft Contract (14) Delivery. 

14. Delivery. Conforming product shall be shipped within 7 days of receipt of Purchase

Order. If delivery is not or cannot be made within this time period, the Contractor must receive 

authorization for the delayed delivery. The order may be canceled if the estimated shipping time is not 

acceptable. All deliveries shall be freight prepaid, F.O.B. Destination and shall be included in all pricing 

offered unless otherwise clearly stated in writing. If requested, Lowe’s will deliver products under this 
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Agreement in accordance with the Lowe’s delivery policies in effect at time of purchase, including 

without limitation, any additional fees for delivery.) Products purchased under this Contract are subject to 

Lowe’s return policies in effect at the time of purchase. Lowe’s current policies can be found at 

https://www.lowes.com/l/shipping-delivery and www. lowes.com/l/help/returns-policy  

Further Information –Draft Contract (16) Payments. 

Based on Lowe’s standard payment and billing processes customers must tender payment for walk-in and 

online purchases at the time of purchase. Moreover, Lowe’s cannot include certain text in its invoices. 

Lowe’s will therefore provide the following invoicing under this Contract in lieu of clause 16:  

16) Payments. The entity using the Contract will make payments directly to the awarded vendor.

Payment shall be made after satisfactory performance, in accordance with all provisions thereof,

and upon receipt of a properly completed invoice. 

Further Information – Draft Contract (17) Price Adjustments. 

Clause 17 provides mechanisms for review of price increases, price reductions and adjustments. Lowe’s 

operates over 1,700 stores, performs installation services nationwide, maintains relationships with 

thousands of suppliers, employs over 200,000 people, and services millions of customers. Lowe’s cannot 

guarantee that prices across the company will not be lower than those offered under this Contract.  

Moreover, due to this scale, Lowe’s cannot obtain advance approvals of pricing or product changes. Lowe’s 

will therefore provide the following pricing under this Contract in lieu of clause 17:  

17) Offeror’s Pricing. Contractor agrees that all prices offered through this Contract are comparable

to or better than the equivalent prices offered through any other similar cooperative purchasing

contract.

Lowe’s offers large inventory of products in numerous categories.  Lowe’s is unable to 

automatically adjust Participating Agency’s pricing in the event of retail price fluctuations in 

various locations. 

Further Information – Draft Contract,  Clauses 19 through 22 

Clauses 19 through 22 seek to control Lowe’s product offerings.  Lowe’s is a reseller of product and as 

such cannot guarantee that replacement models of any product will meet or exceed the specifications or the 

performance of a discontinued model. Similarly, Lowe’s cannot guarantee that replacement models will be 

available at the same prices as the discontinued model. Lowe’s is not offering any labor under this contract 

and accordingly will not warrant labor. Finally, Lowe’s will therefore provide the following product 

representations under this Contract in lieu of clauses 19, 20, 21, and 22: 

19) Product Assortment. Contractor’s product assortment varies based on numerous factors,

including for example location, season, and product availability. In addition, products may change

over time and manufacturers discontinue products and product lines. Unless Contractor issues a

written quote or offer, Contractor makes no guarantees with respect to product changes or

availability and has no obligation to inform Region 4 ESC, Omnia, or any Member of product

changes or availability.

20) New Products/Services. New products and/or services that meet the scope of work may be

added to the Contract. Pricing shall be equivalent to the percentage discount for other products.

Contractor may replace or add product lines if in the line is replacing or supplementing products,

https://www.lowes.com/l/shipping-delivery
https://www.lowes.com/l/help/returns-policy
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is equal or superior to the original products, is discontinued similarly or greater than the original 

discount, and if the products meet the requirements of the Contract. No products and/or services 

may be added to avoid competitive procurement requirements. Region 4 ESC may require additions 

to be submitted with documentation from Members demonstrating an interest in, or a potential 

requirement for, the new product or service. Region 4 ESC may reject any additions without cause. 

21) Options. Optional equipment for products under Contract may be added to the Contract at the

time they become available under the following conditions: 1) the option is priced at a discount

similar to other options; 2) the option is an enhancement to the unit that improves performance or

reliability.

22) Warranty Conditions. All supplies, equipment and services shall include manufacturer’s

minimum standard warranty and one (1) year labor warranty unless otherwise agreed to in writing.

Further Information – Draft Contract, Clauses 23 through 26 

Lowe’s and Region 4 ESC agree that “work to be performed at schools” and “services” do not include 

delivery. Delivery of appliances consists of moving of new appliance into desired location, moving of old 

appliances to another location if requested, haul-away and recycling of old appliance, uncrating and 

removal of packing materials, demonstration of operation of new appliance if requested, and door swing 

change, if necessary. Charges and restrictions may apply to gas appliances, dishwashers, drop-in ranges, 

air conditioners, water heaters, wall ovens, surface units, and cooktops. All appliances may not be available 

in all areas.  

Moreover, Lowe’s conducts background checks of its employees at the time of hire for violent crimes, drug 

related crimes, sexual offenses (including, but not limited to, rape, molestation, sexual assault, indecent 

exposure, indecency with a child), murder and kidnapping.  Delivery drivers are also subject to a Motor 

Vehicle Records check for driver license issues. Drug testing is done on all Contractor employees at the 

beginning of their employment only. By utilizing the Contract for purchases, 

 Region 4 ESC, Omnia, and purchasing Members agree that this fulfills all Contract obligations related to 

sex offender restrictions.  

Further Information – Draft Contract (30) Indemnity. 

Lowe’s will provide the following Indemnity under this Contract in lieu of clause 30: 

30) Indemnity: To the proportionate extent of its liability, Contractor shall protect, indemnify, and

hold harmless both Region 4 ESC and its administrators, employees and agents against all third-

party claims, damages, losses, and expenses arising out of or resulting from the actions of the

Contractor, Contractor employees or subcontractors in the preparation of the solicitation and the

later execution of the Contract. Any litigation involving either Region 4 ESC, its administrators

and employees and agents will be in Harris County, Texas.

Further Information – Draft Contract (31) Marketing. 

Lowe’s proprietary indicia, trademarks, service marks, or trade names (collectively “Marks”) are owned by 

LF, LLC, a Delaware limited liability company and an affiliate of Lowe’s. In order to use such Marks, 

Omnia, and Region 4 ESC must enter into a separate Licensing Agreement with LF, LLC. As such the 

following paragraph will appear in lieu of clause 31: 
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31) Contractor agrees to allow Region 4 ESC to use their name and logo within website, marketing

materials and advertisement. Region 4 ESC acknowledges that Lowe’s proprietary indicia, 

trademarks, service marks, or trade names (collectively “Marks”) are owned by LF, LLC, a 

Delaware limited liability company and an affiliate of Lowe’s. In order to use such Marks Region 

4 ESC will enter into a separate Licensing Agreement with LF, LLC. Any use of Region 4 ESC’s 

name and logo or any form of publicity, inclusive of press releases, regarding this Contract by 

Contractor must have prior approval from Region 4 ESC. 

Further Information – Draft Contract  (32) Certificates of Insurance. 

Lowe’s Home Centers, LLC (“Lowe’s”), will maintain during the term of the project and for a two year 

period following completion of services, the following insurance:  

Commercial general liability insurance, under a blanket program providing coverage for multiple 

projects and locations, with minimum limits of $1,000,000 per occurrence; $2,000,000 general 

aggregate and $2,000,000 products-completed operations aggregate, which shall include coverage 

for bodily injury, death, property damage, personal and advertising injury and contractual liability; 

commercial automobile liability insurance providing coverage for owned, hired, and non-owned 

autos in the minimum combined single limit of $1,000,000; and excess liability insurance in the 

minimum amount of $5,000,000. Such insurance will respond on a primary basis for claims arising 

out of Lowe’s performance under the terms of the agreement. Lowe’s will also maintain workers’ 

compensation insurance as required by applicable statute and employer’s liability insurance in the 

minimum amount of $500,000 per employee for disease, $500,000 bodily injury per accident and 

$500,000 policy limit for disease. 

All policies shall be written on an occurrence basis by insurers rated A/X or higher by A.M. Best 

and authorized to do business in the state where the services are performed. Lowe’s will satisfy the 

commercial general liability insurance requirement through a program of self-insurance covering 

Lowe’s Companies, Inc. and its U.S. subsidiaries, including Lowe’s Home Centers, LLC. 

An evidence of coverage certificate of insurance providing information on Lowe’s insurance 

program is attached. Lowe’s shall provide Region 4 ESC with a renewal certificate, upon request, 

should this certificate expire during the awarded contract term. Lowe’s will use commercially 

reasonable efforts to provide Region 4 ESC within thirty (30) days’ prior written notice of 

cancellation of the insurance described herein; such notice will not be provided by the insurance 

company. 

Upon request Lowe’s shall include Region 4 ESC as an additional insured, by blanket endorsement, 

under the commercial general liability and automobile liability insurance, and shall provide Region 

4 ESC with a certificate of insurance naming Region 4 ESC as an additional insured. All certificates 

bear an electronic signature. Lowe’s will provide a certificate of insurance only; Lowe’s will not 

provide copies of its insurance policies.  

By awarding the above referenced project to Lowe’s Home Centers, LLC, Omnia and Region 4 ESC accept 

Lowe’s insurance program contained herein and agrees this program satisfies Omnia’s and Region 4 ESC’s 

insurance requirements for this solicitation.  
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Further Information – Exhibit F, Attributes Question #17   Federal Funds Certifications 

Exhibit F (FEMA and additional Federal funding special conditions) states that Services issued under this 

contract may be in response to an emergency or disaster recovery situation and eligible for federal funding; 

Services issued in response to an emergency or disaster recovery situation are subject to and must comply 

with all federal requirements applicable to the funding. The remaining items below, located in this Special 

Conditions section, are activated and required when federal funding may be utilized. 

Lowe’s and Region 4 ESC agree that “Services” do not include the sale of products or delivery thereof. 

Delivery of appliances consists of moving of new appliance into desired location, moving of old appliances 

to another location if requested, haul-away and recycling of old appliance, uncrating and removal of packing 

materials, demonstration of operation of new appliance if requested, and door swing change, if necessary. 

Charges and restrictions may apply to gas appliances, dishwashers, drop-in ranges, air conditioners, water 

heaters, wall ovens, surface units, and cooktops. All appliances may not be available in all areas.  

Lowe’s will comply with orders of the United States Secretary of Labor, including any applicable rules and 

regulators of those order, as required by law.  However, Region 4 ESC agrees not to allow any federal or 

federal contract funds to be utilized at Lowe’s or its affiliates through this Contract. 

Further Information – Exhibit F, Attributes Question #116 Recovered Materials and Question #117 

Telecommunication Surveillance Product Composition and Characteristics (environmental, 

recycled, country of origin and prohibition on certain telecommunication and surveillance services 

or equipment)  

Absent a specific inquiry, Lowe’s cannot guarantee that any product available for  purchase have any 

particular environmental or other characteristics, including, Buy America Act,  energy, and/or 

environmental or other characteristics, including recycled or recovered content, efficiency, county of origin 

or manufacturer, or the that components parts have any particular characteristics such as the absence of 

Huawei, ZTE or other listed company components before purchase. Lowe’s agrees to provide reasonable 

commercial assistance  to identify products to meet a Participating Agency’s federal, state, or local 

requirements  on a per purchase basis. 

Further Information – Exhibit F, Attributes Question#118 Buy American Certification of 

Compliance with Buy America Provisions  

To the extent Federal Highway Administration funds, Federal Railroad Administration funds, Federal 

Transit Administration funds, or any funds that trigger Buy America Act requirements are to be utilized at 

Lowe’s, Region 4 ESC,  OMNIA, and Participating Agency shall email Lowe’s at 

Governmentsupport@lowes.com in advance of purchase with purchase identifying requirements and 

receive a written confirmation of Buy America Act compliance.  Absent such communication, the foregoing 

fund types shall not be utilized for purchasing.   

Lowe’s may accept such funds to be utilized for purchases in its sole discretion after receiving this separate, 

advance email notice; however, no Buy America Act requirements are valid until the buyer receives a 

signed acknowledgement from Lowe’s agreeing to comply with applicable Buy America provision(s). 

Lowe’s agrees to provide reasonable commercial assistance to a Participating Agency’s , following the 

above process in identifying products to meet the Participating Agency’s Buy America provisions on a per 

purchase basis. 

mailto:Governmentsupport@lowes.com
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Further Information  – Exhibit F  Subcontracts, Flow down of Contract Provisions 

Exhibit F provides that the Contractor shall insert the substance of this clause, including this paragraph (e) 

and excluding paragraph (b)(2), in all subcontracts and other contractual instruments, including 

subcontracts for the acquisition of commercial items.   

Lowe’s is furnishing only product and will not have subcontracts for any construction or other licensed 

activity (including repairs) under this Contact.  
Should Lowe’s enter into a new contract to specifically fulfill the purchaser’s requirements, Lowe’s agrees 

to insert the required contract clauses under this Section.  

Further Information – Background Checks 

Attributes, Question #94. (Criminal History of Certain Contract Employees) 

In accordance with applicable law and regulations, Lowe’s conducts background check of its employees 

for violent crimes, drug related crimes, sexual offenses (including, but not limited to, rape, molestation, 

sexual assault, indecent exposure, indecency with a child), murder and kidnapping. Delivery drivers are 

also subject to a Motor Vehicle Records check for driver license issues. Drug testing and background checks 

are conducted for all Lowe’s employees at the beginning of their employment only.  Under this Agreement, 

the above precautions are the only obligations Lowe’s has with respect to employees, including delivery 

drivers, Lowe’s will not provide proof of any drug or background screening. 
Lowe's will assume that it's delivery providers will not have direct contact with students. If direct contact with 

students is necessary, the member shall contact Lowe's to make arrangements for delivery or Lowe's may suggest 

an alternative  method of delivering the products. 

Further Information  – Publicly Traded Company 

Attributes, Question #96.  (Exempt from submitting 1295 Form, with documentation as  proof vendor is 

publicly-traded business entity)   

Lowe’s Companies, Inc. (“Lowe’s Co.”), a publicly traded company, is the parent company of Lowe’s 

Home Centers, LLC (“Lowe’s”) the entity submitting this RFP.  The Lowe’s Co. common stock is listed 

on the New York Stock Exchange with shares trading under the ticker symbol LOW. For more information, 

visit www.Lowes.com. or accessed information through the U.S. Securities and Exchange Commission’s 

website at http://www.sec.gov/edgar.shtml. 

Further Information –  Conflict of Interest Questionnaire 

Attributes, Question #97 (Conflict of Interest Questionnaire) 

The Conflict of Interest Questionnaire form attached to this Request for Proposal requires disclosure of 

employment or business relationships with OMNIA and its members and their family, as defined by 

Chapter 176 of the Texas Local Government Code, (“Qualifying Relationships”). Lowe’s Home 

Centers, Inc., operate over 1,700 stores, perform installation services nationwide, maintain relationships 

with thousands of suppliers, employ over 200,000 people, and serve millions of customers. 

Because of its large number of employees, Lowe’s cannot with absolute certainty ensure that all family, 

employment or business relationships with the officers or members of the OMNIA are known. Therefore, 

to the best of the signatory’s knowledge and belief, Lowe’s is unaware of any qualifying  relationships. 

http://www.lowes.com/
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sec.gov%2Fedgar.shtml&data=05%7C01%7CJoyce.Carpenter%40lowes.com%7Cebd57c3c040042595dc108db4a56e841%7Cbcfa3e87841e48c7983b584159dd1a69%7C0%7C0%7C638185509340360107%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Nbb54xH94IWjM07E6qOGZtDGzk7etPlP4ZHf4a%2BOxyk%3D&reserved=0
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Further Information –  Small Minority and Women-Owned Firms for Subcontracting 

Opportunities 

Attributes, Question # 119. (Affirmative Step for small minority and Women-owned Firms paid for with 

Federal Funds for any subcontracting opportunities) 

Lowe’s Home Centers, LLC (Lowe’s) anticipates that its current workforce (i.e. regular, permanent 

employees) is sufficient to carry out its supply obligations under this Contract if awarded. 

Lowe’s will therefore not need to hire any subcontractors or additional labor, so the Affirmative steps for 

small minority and Women-owned firms  does not apply to Lowe’s. If for any reason should Lowe’s enter 

into a new contractor to specifically fulfill purchaser’s requirement, that utilize subcontractors,  Lowe’s 

will comply with such affirmative steps.  

Further Information –  Profit Negotiation 

Attributes Question # 121. (Information related to profitability)  

Lowe’s will offers a large inventory of products in various categories, and it offers a discount off shelf 

pricing on these products if award this Contract.  Lowe’s may not be able to perform profitability analysis 

on each product, and will only provide to the extent feasible and required by law.    

Further Information –  Subcontractors 

Attributes, Question # 124 (Applicability to Subcontractors). 

Lowe’s uses third party independent contractors to perform ancillary services for Lowe’s during the normal 

course of business on a daily basis. These ancillary services may include, but are not limited to, appliance 

decommissioning, product delivery, and janitorial services for Lowe’s stores, and are provided to Lowe’s 

on an ongoing basis through pre-existing and established business relationships. 

Lowe’s does not consider the use of any of these ancillary services to trigger any subcontractor-specific 

or subcontractor approval requirements for this supply contract.  
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Addendum A-1 

to 

Exhibit B, Administration Agreement (“Agreement”) 

Between Lowe’s Home Centers, LLC (Lowe’s) 

and 

OMNIA Partners, Public Sector, Inc.  (OMNIA) 

for 

RFP 24-08 

Maintenance, Repair and Operations (MRO) Supplies & Related Services 

By awarding the above referenced project to Lowe’s Home Centers, LLC,  OMNIA Partners, Public Sector, 

Inc. (OMNIA) agrees that this Addendum will become a part of the Agreement. This Addendum and the 

Agreement collectively form the agreement between OMNIA, and Lowe’s. With respect to any 

inconsistencies between the Agreement and this Addendum, this Addendum shall govern.  

The following changes are made to the Administration Agreement: 

Further Information– Administration Agreement,  Clause 6 

6. OMNIA Partners shall not be responsible for Supplier’s performance under the Master

Agreement, and Supplier shall hold OMNIA Partners, harmless from any third-party liability that may arise 

from the negligent acts or omissions of Supplier in connection with the Master Agreement. 

Further Information– Administration Agreement, Clause 11 

11. Supplier shall provide such marketing and administrative support as set forth in the

solicitation resulting in the Master Agreement, including assisting in development of marketing

materials as reasonably requested by Principal Procurement Agency and OMNIA Partners.

Supplier shall be responsible for obtaining permission or license of use and payment of any license

fees for all content and images Supplier provides to OMNIA Partners or posts on the OMNIA

Partners website. Supplier shall indemnify, defend and hold harmless OMNIA Partners for use of

all such content and images including copyright infringement claims. Supplier and OMNIA

Partners each hereby grant to the other party a limited, revocable, non-transferable, non-

sublicensable right to use such party’s logo (each, the “Logo”) solely for use in marketing the 

Master Agreement. Each party shall provide the other party with the standard terms of use of such 

party’s Logo, and such party shall comply with such terms in all material respects. OMNIA 

Partners, acknowledges that Lowe’s proprietary indicia, trademarks, service marks, or trade names 

(collectively “Marks”) are owned by LF, LLC, a Delaware limited liability company and an affiliate 

of Lowe’s. In order to use such Marks, OMNIA Partners must enter into a separate Licensing 

Agreement with LF, LLC.  Both parties shall obtain approval from the other party prior to use of 

such party’s Logo. Notwithstanding the foregoing, the parties understand and agree that except as 

provided herein neither party shall have any right, title or interest in the other party’s Logo. Upon 

termination of this Agreement, each party shall immediately cease use of the other party’s Logo. 

Further Information– Administration Agreement, Clause 15 

15. Supplier shall maintain an accounting of all purchases made by Participating Public

Agencies under the Master Agreement. OMNIA Partners,  or its designee, in OMNIA Partners,

sole discretion, reserves the right to compare Participating Public Agency records with Contract
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Sales Reports submitted by Supplier for a period of four (4) years from the date OMNIA Partners, 

receives such report. In addition, OMNIA Partners, may engage a third party to conduct an 

independent audit of Supplier’s monthly reports. In the event of such an audit, Supplier shall 

provide all materials reasonably requested relating to such audit by OMNIA Partners, at the location 

designated by OMNIA Partners. In the event an underreporting of Contract Sales and a resulting 

underpayment of Administrative Fees is revealed, OMNIA Partners will notify the Supplier in 

writing. Supplier will have thirty (30) days from the date of such notice to resolve the discrepancy 

to OMNIA Partners, reasonable satisfaction, including payment of any Administrative Fees due 

and owing, together with interest thereon in accordance with Section 13, and reimbursement of 

OMNIA Partners, costs and expenses related to such audit. 

Further Information– Administration Agreement, Clause 19 

19. All written communications given hereunder shall be delivered by first-class mail,

postage prepaid, or overnight delivery on receipt to the addresses as set forth below.

A. OMNIA Partners:

OMNIA 

Partners 5001 

Aspen Grove 

Franklin, TN 37067 

Attention: Legal Department - Public Sector Contracting 

B. Supplier:

Lowe’s Home Centers, LLC  

1000 Lowe’s Blvd. 

Mooresville, NC 28117 

Attention: VP PROServices, Pro & Services Mgmt. 

With copy to; same address above 

Attention: EVP Chief Legal Officer and Corporate Secretary 

Further Information– Administration Agreement, Clause 23 

23. This Agreement will be construed under and governed by the laws of the State of

Delaware, excluding its conflicts of law provisions. provisions and any action arising out of or

related to this Agreement shall be commenced solely and exclusively in the state or federal courts

in Williamson County Tennessee 



24-08 Addendum 4

Lowe's Home Centers, LLC

Lowe's Companies, Inc.

Supplier Response

Event Information

Number: 24-08 Addendum 4
Title: Maintenance, Repair and Operations (MRO) Supplies, Equipment,

and Related Products and Services
Type: Request for Proposal
Issue Date: 5/15/2024
Deadline: 6/27/2024 02:00 PM (CT)
Notes: Oral communications concerning this RFP shall not be binding and

shall in no way excuse an Offeror of the obligations set forth in this
proposal.

Only online proposals will be accepted. Proposals must be submitted
via Region 4 ESC's online procurement system:
region4esc.ionwave.net.

No manual, emailed, or faxed proposals will be accepted. 

NON-MANDATORY PRE-PROPOSAL CONFERENCE
 
Meeting to be held on
Thursday, May 30, 2024 at 10:00 am CST
via ZOOM. Click here to join.

Offerors are strongly encouraged, but not required to participate in a
pre-proposal conference with the Procurement and Operations
Specialist.
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https://esc4.zoom.us/j/97944602431


Contact Information

Address: Finance and Operations
7145 West Tidwell Road
TX 77092

Email: questions@esc4.net
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Lowe's Home Centers, LLC Information

Contact: Lisa Lisa Minton
Address: 1000 Lowe's Blvd

Mail Code PRO21
Mooresville, NC 28117

Phone: (980) 287-6417
Email: LISA.C.MINTON-1@LOWES.COM
Web Address: Lowes.com

By submitting your response, you certify that you are authorized to represent and bind your company.

Steffani McLean Steffani.McLean@Lowes.com
Signature Email

Submitted at 6/27/2024 09:57:56 AM (CT)

Requested Attachments

OFFER AND CONTRACT SIGNATURE FORM Offer and Contract Signature
Form.pdf

Please complete the Offer and Contract Signature Form, located on the Attachments tab, and upload the completed
document here.

Appendix B - Terms & Conditions Acceptance Form
RFP 24-08 Appendix B - Terms
and Conditions Acceptance Form
and Addendum A and A-1.pdf

Please complete the Terms & Conditions Acceptance Form, located on the Attachments tab, and upload the
completed document here.

Acknowledgment and Acceptance of Region 4 ESC's Open Records
Policy

Acknowledgment and Acceptance
of Region 4ESCs Open Records
Policy.pdf

Please complete the Acknowledgment and Acceptance of Region 4 ESC's Open Records Policy, located on the
Attachments tab, and upload the completed document here.

Antitrust Certification Statements Antitrust Certification
Statements.pdf

Please complete the Antitrust Certification Statements, located on the Attachments tab, and upload the completed
document here.

Certificate of Interested Parties (Form 1295) Form 1295.pdf

Must complete the form online at: https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

Texas Government Code 2270 Verification Form Texas Government Code 2270
Verification Form.pdf

Please complete the Texas Government Code 2270 Verification Form, located on the Attachments tab, and upload the
completed document here.

RFP 24-08 Market Basket 24-08
_MarketBasket_2024_06_10.xlsx

Please complete the OMNIA Partners - Market Basket, located on the Attachments tab, and upload the completed
documents here.

Value Add Additional Information for
Attributes.pdf

Provide any additional information related to products and services Offeror proposes to enhance and add value to the
Contract.  Furniture can be included as a Value-Add, include any fees such as installation, delivery options,
setup/cleaning, classroom design/layout, special orders, etc.
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Submit FEIN and Dunn & Bradstreet report. Dunn & Bradstreet.pdf

Upload FEIN and Dunn & Brandstreet report here.

Diversity Program Certifications No response

If there are any diversity programs, provide a copy of their certification.

Minority Women Business Enterprise Certification No response

Please upload Minority Women Business Enterprise Certification if applicable.

Small Business Enterprise (SBE) or Disadvantaged Business
Enterprise (DBE) Certification

No response

Please upload Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE) Certification if
applicable.

Historically Underutilized Business (HUB) Certification No response

Please upload Historically Underutilized Business (HUB) Certification if applicable.

Historically Underutilized Business Zone Enterprise (HUBZone) No response

Please upload Historically Underutilized Business Zone Enterprise (HUBZone) if applicable.

Other recognized diversity certificate holder No response

Please upload other recognized diversity certificate holder if applicable.

Additional Agreements Offeror will require Participating Agencies to
sign.

No response

Upload any additional agreements offeror will require Participating Agencies here.

OMNIA Partners - Exhibit F Federal Funds Certifications Exhibit F - Federal Funds
Certifications.pdf

Please complete the OMNIA Partners - Exhibit F Response for National Cooperative Contract located on the
Attachments tab and upload the completed documents here.

OMNIA Partners - Exhibit G New Jersey Business Compliance Exhibit G New Jersey Business
Compliance.pdf

Please complete the OMNIA Partners - Exhibit G New Jersey Business Compliance forms, located on the Attachments
tab, and upload the completed documents here.

MRO Addendum MRO Addendum 1 and 2.pdf

Bid Attributes

1 Oral Communication

Oral communications concerning this RFP shall not be binding and shall in no way excuse an Offeror of the
obligations set forth in this proposal.

 I have read and agree.

2 Scope of Work

Please download and thoroughly review the Scope of Work, located on the Attachments Tab.  Indicate your review
and acceptance below.

 I have read and agree.

3 Terms and Conditions

Please download and thoroughly review the Terms and Conditions, located on the Attachments Tab.  Indicate your
review and acceptance below.

 I have read and agree.
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4 Products/Pricing - Upload on Response Attachments Tab

Offerors shall provide pricing based on a discount from a manufacturer's price list, or fixed price, or a combination
of both with indefinite quantities. Offeror may offer their complete product, and service offering as a balance of line.
Prices listed will be used to establish the extent of a manufacturer's product lines, services, warranties, etc. that are
available from Offeror and the pricing per item. Multiple percentage discounts are acceptable if, where different
percentage discounts apple, the different percentages are specified. Additional pricing and/or discounts may be
included. Products and services proposed are to be priced separately with all ineligible items identified. Offerors
may elect to limit their proposals to any category or categories. The discount proposed shall remain the same
throughout the term of the contract and at all renewal options. Price lists must contain the following: (if applicable)

Manufacturer Part #
Offeror's Part # (if different from manufacturer part #)
Description
Manufacturers Suggested List Price and Net Price
Net price to Region 4 ESC (including freight)

5 Is pricing available for all products and services?

 Yes 

 No 

6 Shipping Costs

Describe any shipping and/or delivery charges including the methodology for when said charges will be calculated
for (1) orders placed on the Offerors website; (2) orders picked up at the retail store/storefront location; (3) orders
delivered by supplier employees.

(1) Lowe's offers standard parcel shipping and free standard shipping for orders totaling $45 or more - (2) Lowe's
does not charge for retail location pickup (3) Lowe's offer Lowe's truck delivery to our customers. Please review
the Additional Information Document for Attributes.

7 Warranty Pricing

Provide pricing for warranties on all products and services.

Lowe's Protection Plans are available for purchase on Major Appliances, Grills & Smokers, Outdoor Power
Equipment, Power Tools, Heating & Cooling, Small Appliances, Plumbing and Waters Heaters. Please review the
Additional Information Document for Attributes.

8 Describe any return or restocking fees.

Lowe's does not charge any fees for returns except special orders product canceled after 72 hours from purchase
are subject to a 20 % restocking fee. Please review the Additional Information Document for Attributes.

9 Describe any installation charges and when they are applicable.

Lowe's will do normal hookup of appliances, but no installation will be allowed by a licensed contractor.

1
0

Discounts or Rebates

Describe any additional discounts, special offers, promotions or rebates available. Additional discounts or rebates
may be offered for large quantity orders, single ship to location, growth, annual spend, guaranteed quantity, etc.

Lowe's offers Volume Savings Program for order over $1,500 instore or online. If utilizing a Lowe's Commercial
Account or Lowe's Pro Account a 5% discount at point of sale. An annual rebate based on the agencies spend.
Please review the Additional Information Document for Attributes.

1
1

Verification of Contract Pricing

Describe how customers verify they are receiving Contract pricing.

Lowe's will be offering an annual rebate per attribute 10. The customer will receive an 5% discount at point of sale
when utilizing a Lowe's Commerical or Lowe's Pro Account.
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1
2

Describe invoicing process. Include payment terms and acceptable methods of payment outlining any
associated fees pertaining to credit card/p-cards.

Lowe's does not charge any fees pertaining to accepting an credit card or P-Cards. Lowe's does offer several
credit plans to help assist OMNIA Partners agencies in their purchasing needs. Please review the Additional
Information Document for Attributes.

1
3

Frequency of Pricing Updates

Propose the frequency of updates to the Offeror’s pricing structure. Describe any proposed indices to guide price
adjustments. If offering a catalog contract with discounts by category, while changes in individual pricing may
change, the category discounts should not change over the term of the Contract.

Lowe's will be offering 5% off retail price when utilzing an Lowe's Commercial Account or Lowe's Pro Supply
Account. The Marketbasket pricing will be held for 12 months.

1
4

Describe how future product introductions will be priced and align with Contract pricing proposed.

Any future product introductions will be priced a retail price or promotional pricing and will not be added to contract
pricing market basket.

1
5

Not to Exceed Pricing

Region 4 ESC requests pricing be submitted as not to exceed pricing. Unlike fixed pricing, the Contractor can adjust
submitted pricing lower if needed but, cannot exceed original pricing submitted. Contractor must allow for lower
pricing to be available for similar product and service purchases. Cost plus pricing as a primary structure is not
acceptable.

1
6

Proposed category discounts should remain the same for at least a minimum of the first 12 months after
the contract award. All pricing must be verifiable and auditable from the date of the contract award.

1
7

Federal Funding Pricing

Due to products and services potentially being used in response to an emergency or disaster recovery situation in
which federal funding may use, provide alternative pricing that does not include cost plus a percentage of cost or
pricing based on time and materials; if time and materials is necessary, a ceiling price that the contract exceeds at
its own risk will be needed. Products and services provided in a situation where an agency is eligible for federal
funding, Offeror is subject to and must comply with all federal requirements applicable to the funding including, but
not limited to the FEMA Special Conditions section located in the Federal Funds Certifications Exhibit.

 Agree 

 Disagree 

1
8

Appendix D, Exhibit A, OMNIA Partners Response for National Contract

Include a detailed response to Appendix D, Exhibit A, OMNIA Partners Response for National Cooperative Contract.
Responses should highlight experience, demonstrate a strong national presence, describe how Offeror will educate
its national sales force about the Contract, describe how products and services will be distributed nationwide,
include a plan for marketing the products and services nationwide, and describe how volume will be tracked and
reported to OMNIA Partners.

1
9

Appendix D, Exhibit B, OMNIA Partners Administration Agreement

The successful Offeror will be required to sign Appendix D, Exhibit B, OMNIA Partners Administration Agreement
prior to Contract award. Offerors should have any reviews required to sign the document prior to submitting a
response. Offeror’s response should include any proposed exceptions to OMNIA Partners Administration
Agreement on Appendix B, Terms and Conditions Acceptance Form.

2
0

Appendix D, Exhibits F and G

Include completed Appendix D, Exhibits F. Federal Funds Certifications and G. New Jersey Business Compliance.
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2
1

Describe how Offeror responds to emergency orders.

Lowe's opens the Command Center to serve our customers during their time of need. Please review the Additional
Information Document for Attributes.

2
2

What is Offeror's average Fill Rate?

95% YTD

2
3

What is Offeror's average on time delivery rate? Describe Offeror’s history of meeting the shipping and
delivery timelines.

95% YTD

2
4

Describe Offeror's return and restocking policy.

Yes, Lowe's has a return and restocking policy. Please visit https://www.lowes.com/l/help/returns-policy for more
information and review the Additional Information Document for Attributes for Attribute 8.

2
5

Describe Offeror’s ability to meet service and warranty needs.

Exceptional Service and if we can't repair it, we'll help you replace it with a new product. Please visit
https://www.lowes.com/l/help/lowes-protection-plan to review our plans and services in more detail.

2
6

Describe Offeror's ability to provide on-site and/or online training and education programs/seminars.

Lowe's sales team can work with agencies interested in training on an as needed basis either on site or online.

2
7

Describe Offeror’s customer service/problem resolution process. Include hours of operation, number
of services, etc.

Lowe's has an dedicated email and hotline to assist our government customers with any issues. Please review the
Additional Information Document for Attributes.

2
8

Describe Offeror’s invoicing process. Include payment terms and acceptable methods of payments.
Offerors shall describe any associated fees pertaining to credit cards/p-cards.

Lowe's does not charge any fees pertaining to accepting an credit card or P-Cards. Lowe's does offer several
credit plans to help assist OMNIA Partners agencies in their purchasing needs. Please review the Additional
Information Document for Attributes.

2
9

Describe Offeror’s contract implementation/customer transition plan.

Lowe’s will “grandfather” any agencies using the existing contract OMNIA Partners Region ESC 4 to the newly
awarded contract with OMNIA Partners. Lowe's team will work with the Sales Teams to make sure they are trained
on the newly awarded agreement.

3
0

Describe the financial condition of Offeror.

Please visit https://corporate.lowes.com/investors to review our annual report and other investor documentation.
Please review the Additional Information Document for Attributes.

3
1

Describe Offeror's ordering capabilities for Participating Public Agencies.

Provide a website link in order to review website ease of use, availability, and capabilities related to ordering,
returns and reporting. Describe the website's capabilities and functionality including the following features: product
lookup, ability to set authorization limits, and ability to download order invoice history reports.

Lowe's offer online and ePRO options for your ordering capabilities. The features are product search, ease of
use, product inventory view, purchase authorization limits, purchase history, reporting capabilities, etc. Please
review the Additional Information Document for Attributes.
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3
2

Describe the Offeror’s safety record.

Lowe's take safety in our stores serious and have several programs in place. Please review the Additional
Information Document for Attributes.

3
3

Describe Offeror’s green or environmental initiatives or policies.

Today, we’re proud to share Lowe’s 20th annual corporate responsibility report, outlining our approach to
sustainability and highlighting our goals, performance and progress to date. Our sustainability strategy focuses on
three pillars: Our People & Our Communities, Product Sustainability and Operational Excellence. Please review the
Additional Information Document for Attributes.

3
4

Describe any diversity programs or partners supplier does business with and how Participating
Agencies may use diverse partners through the Master Agreement.

Indicate how, if at all, pricing changes when using the diversity program. If there are any diversity programs, provide
a list of diversity alliances and a copy of their certifications.

Lowe's recognizes the importance of strengthening our bonds with the diverse communities we serve. Please
review the Additional Information Document for Attributes.

3
5

Provide a brief history of the Offeror, including year it was established and corporate office location.

Lowes was established in 1946 and is based in Mooresville NC. For nearly 100 years, we've served customers by
remembering we do so much more than sell products. Please review the Additional Information Document for
Attributes.

3
6

Describe Offeror’s reputation in the marketplace.

Lowe's has been around for 100 years serving the communities with product and helping during disasters. Please
review the Additional Information Document for Attributes under Attribute 18

3
7

Describe Offeror’s reputation of products and services in the marketplace.

Lowe's offers a wide variety of product in our stores and online to service our customer's needs. Lowe's offers
delivery services and Lowe's Pro Protection Warranty Plans to help assistance our customers.

3
8

Describe if distributors/dealers/resellers/subsidiaries/partners ("affiliates") will be used to fulfill the
contract. Submit a list of those affiliates authorized to sell under the proposed contract.

Where and how does Offeror propose to maintain an authorized affiliate list so it may be accessed by Participating
Agencies? How often does the supplier propose to update the affiliate list? Confirm the Offeror reviews the financial
health, debarment status and overall general capacity of authorized affiliates. Offerors who use authorized affiliates
are responsible for ensuring authorized affiliates are preforming in accordance with the contract.

Lowe's Pro Supply services our multi-family customers with a full line of product to serve their needs.

3
9

Describe the experience and qualifications of key employees.

Lowe's Strategic Account Managers, Sr. Strategic Account Managers and Director of Strategic Accounts have
been working with agencies for over 20 years with Lowe's or other agencies. They will help the agency setup an
Purchase Account, Lowes.com account and help with quotes when needed.

4
0

Describe Offeror’s experience working with the government sector.

Lowe's has held several cooperative contracts and have experienced Strategic Account Managers to assist
government agencies with their purchasing needs.
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4
1

Describe past litigation, bankruptcy, reorganization, state investigations of entity/supplier or current
officers and directors.

Claims, suits and judgements occur in the normal course of business. Lowe’s discloses material legal proceedings
in its annual 10K report, the most recent of which may be accessed through the U.S. Securities and Exchange
Commission’s website at: https://www.sec.gov/edgar.shtml

4
2

References

Provide a minimum of 10 customer references relating to the products and services within this RFP. Include entity
name, contact name and title, contact phone and email, city, state, years serviced, description of services and
annual volume.

Lowe's has listed our references in Additional Information Document for Attributes.

4
3

Value Add

Provide any additional information related to products and services Offeror proposes to enhance and add value to
the Contract.

Lowe's offer Tool Rental in some of our stores. Please visit https://www.lowes.com/l/shop/rental for more
information.

4
4

Competitive Range

It may be necessary to establish a competitive range. Factors from the predetermined criteria will be used to make
this determination. Responses not in the competitive range will not receive further award consideration. Region 4
ESC may determine establishing a competitive range is not necessary.

4
5

Past Performance

An Offeror's past performance and actions are relevant in determining whether or not the Offeror is likely to provide
quality goods and services; the administrative aspects of performance; the Offeror's history of reasonable and
cooperative behavior and commitment to customer satisfaction; and generally, the Offeror's businesslike concern
for the interests of the customer may be taken into consideration when evaluating proposals, although not
specifically mentioned in the RFP.

4
6

Additional Investigations

Region 4 ESC reserves the right to make such additional investigations as it deems necessary to establish the
capability of any Offeror.

4
7

Supplier Response

Supplier must supply the following information for the Principal Procurement Agency to determine Supplier's
qualifications to extend the resulting Master Agreement to Participating Public Agencies through OMNIA Partners.

4
8

Brief history and description of Supplier to include experience providing similar products and
services.

Lowe's has been in business for nearly 100 years working with PRO and Government Agencies to help provide
items needed for maintenance, repair and operational needs.

4
9

Total number and location of salespersons employed by Supplier.

Lowe's employs over 300,000 associates across our organization to make sure we have the right product and
price for your agencies.

5
0

Number and location of support centers (if applicable) and location of corporate office.

3 Call Support Centers (Wilkesboro, NC - Albuquerque, NM - Indianapolis, IN and the corporate office in
Mooresville, NC
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5
1

Annual sales for the three previous fiscal years.

$86377000

5
2

Annual sales for the three previous fiscal years.

$97059000

5
3

Annual sales for the three previous fiscal years.

$96250000

5
4

Indicate if supplier holds any certifications and include proof of such certification.

Minority Women Business Enterprise

 Yes 

 No 

5
5

If yes, list certifying agency:

No response

5
6

Indicate if supplier holds any certifications and include proof of such certification.

Small Business Enterprise (SBE) or Disadvantaged Business Enterprise

 Yes 

 No 

5
7

If yes, list certifying agency:

No response

5
8

Indicate if supplier holds any certifications and include proof of such certification.

Historically Underutilized Business (HUB)

 Yes 

 No 

5
9

If yes, list certifying agency:

No response

6
0

Indicate if supplier holds any certifications and include proof of such certification.

Historically Underutilized Business Zone Enterprise (HUBZone)

 Yes 

 No 

6
1

If yes, list certifying agency:

No response

6
2

Indicate if supplier holds any certifications and include proof of such certification.

Other recognized diversity certificate holder

 Yes 

 No 
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6
3

If yes, list certifying agency:

No response

6
4

Contractor Relationships

List any relationships with subcontractors or affiliates intended to be used when providing services and identify if
subcontractors meet minority-owned standards. If any, list which certifications subcontractors hold and certifying
agency.

Lowe's will not be offering any contractor services under this contract.

6
5

Describe how supplier differentiates itself from its competitors.

Our Strategy, Our Business, Executive Leadership, Our People, Our History and Our Communities. Please review
the Additional Information Document for Attributes.

6
6

Felony Conviction Notice

Indicate if the supplier:

is a publicly held corporation and this reporting requirement is not applicable;
is not owned or operated by anyone who has been convicted of a felony; or
is owned or operated by and individual(s) who has been convicted of a felony and provide the names and
convictions.

 publicly held corp. & reporting is not applicable 

 not owned/operated by who has felony conviction 

 is owned or operated by an individual(s) who has 

6
7

Debarment or suspension actions

Describe any debarment or suspension actions taken against supplier.

Lowe's has not had any debarment or suspension actions

6
8

Distribution, Logistics

Each offeror awarded an item under this solicitation may offer their complete product and service offering/a balance
of line. Describe the full line of products and services offered by supplier.

Lowe’s stores stock tens of thousands of unique products and have thousands more available by Special Order –
offering everything customers need to build, beautify and enjoy their homes including appliances, tools, hardware,
paint and building materials. Lowe’s will meet your supply needs. Please review the Additional Information
Document for Attributes.

6
9

Distribution

Describe how supplier proposes to distribute the products/service nationwide. Include any states where products
and services will not be offered under the Master Agreement, including U.S. Territories and Outlying Areas.

Lowe's offers a walk-in solution, On-Line and eProcurement Solutions to help customers with their purchases.
Please review the Additional Information Document for Attributes.

7
0

Indicate if Offeror is licensed to do business in all 50 states.

 Yes 

 No 
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7
1

Distribution

Describe how Participating Agencies are ensured they will receive the Master Agreement pricing; include all
distribution channels such as direct ordering, retail or in-store locations, through distributors, etc. Describe how
Participating Agencies verify and audit pricing to ensure its compliance with the Master Agreement.

A price file will be loaded under their account so they will receive the market basket pricing. When utilizing a Lowe's
Commercial Account or Lowe's Pro Supply account the agency will receive an 5% discount at point of sale.

7
2

Logistics

Identify all other companies that will be involved in processing, handling or shipping the products/services to the
end user.

Lowe's could parcel ship by UPS, USPS or FEDEX. Lowe's Delivery Team and 3rd Party Delivery Teams.

7
3

Logistics

Provide the number, size and location of Supplier's distribution facilities, warehouses and retail networks as
applicable.

Lowe’s has over 1,700 stores location in the United States to serve our customer needs. Agencies are able to view
Lowe’s retail stores/storefront locations by visiting the following website: www.lowes.com/store/ Please review the
Additional Information Document for Attributes.

7
4

Marketing and Sales

Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing the strategy to
immediately implement the Master Agreement as supplier’s primary go to market strategy for Public Agencies to
supplier’s teams nationwide, to include, but not limited to:

Executive leadership endorsement and sponsorship of the award as the public sector go-to-market strategy
within first 10 days.
Training and education of Supplier's national sales force with participation from the Supplier's executive
leadership, along with the OMNIA Partners team within first 90 days.

Please review the Additional Information Document for Attributes.
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7
5

90-day Plan

Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing the strategy to
market the Master Agreement to current Participating Public Agencies, existing Public Agency customers of
Supplier, as well as to prospective Public Agencies nationwide immediately upon award, to include, but not limited
to:

Creation and distribution of a co-branded press release to trade publications
Announcement, Master Agreement details and contact information published on the Supplier’s website within
first 90 days.
Design, publication and distribution of co-branded marketing materials within first 90 days
Commitment to attendance and participation with OMNIA Partners at national (i.e. NIGP Annual Forum, NPI
Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings, Regional Cooperative Summits, etc.) and
supplier-specific trade shows, conferences and meetings throughout the term of the Master Agreement
Commitment to attend, exhibit and participate at the NIGP Annual Forum in an area reserved by OMNIA
Partners for partner suppliers. Booth space will be purchased and staffed by Supplier. In addition, Supplier
commits to provide reasonable assistance to the overall promotion and marketing efforts for the NIGP Annual
Forum, as directed by OMNIA Partners.
Design and publication of national and regional advertising in trade publications throughout the term of the
Master Agreement
Ongoing marketing and promotion of the Master Agreement throughout its term (case studies, collateral
pieces, presentations, promotions, etc.)
Dedicated OMNIA Partners internet web-based homepage on Supplier’s website with:
•OMNIA Partners standard logo;
•Copy of original Request for Proposal;
•Copy of Master Agreement and amendments between Principal Procurement Agency and Supplier;
•Summary of Products and pricing;
•Marketing Materials
•Electronic link to OMNIA Partners’ website including the online registration page;
•A dedicated toll-free number and email address for OMNIA Partners

Please review the Additional Information Document for Attributes.

7
6

Transition

Describe how Supplier will transition any existing Public Agency customers’ accounts to the Master Agreement
available nationally through OMNIA Partners. Include a list of current cooperative contracts (regional and national)
Supplier holds and describe how the Master Agreement will be positioned among the other cooperative
agreements.

Lowe’s will “grandfather” any agencies using the existing contract OMNIA Partners Region ESC 4 to the newly
award contract with OMNIA Partners.   Lowe's hold an NASPO ValuePoint and E&I Cooperative Services
Cooperative Contracts.

7
7

Logo

Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees to provide permission for
reproduction of such logo in marketing communications and promotions. Acknowledge that use of OMNIA Partners
logo will require permission for reproduction, as well.

 Yes 

 No 
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7
8

Sales

Confirm Supplier will be proactive in direct sales of Supplier’s goods and services to Public Agencies nationwide
and the timely follow up to leads established by OMNIA Partners. All sales materials are to use the OMNIA Partners
logo. At a minimum, the Supplier’s sales initiatives should communicate:

Master Agreement was competitively solicited and publicly awarded by a Principal Procurement Agency
Best government pricing
No cost to participate
Non-exclusive

 Yes 

 No 

7
9

Training

Confirm Supplier will train its national sales force on the Master Agreement. At a minimum, sales training should
include:

Key features of Master Agreement
Working knowledge of the solicitation process
Awareness of the range of Public Agencies that can utilize the Master Agreement through OMNIA Partners
Knowledge of benefits of the use of cooperative contracts

 Yes 

 No 

8
0

Responsibility

Provide the name, title, email and phone number for the person(s), who will be responsible for:

Executive Support
Marketing
Sales
Sales Support
Financial Reporting
Accounts Payable
Contracts

The key personnel are outlined in the Additional Information Document for Attributes.

8
1

Sales Force

Describe in detail how Supplier’s national sales force is structured, including contact information for the highest-
level executive in charge of the sales team.

Please review Additional Information for Attributes on page 33 section H

8
2

Implementation

Explain in detail how the sales teams will work with the OMNIA Partners team to implement, grow and service the
national program.

Please review Additional Information for Attributes on page 34 section J

8
3

Program Management

Explain in detail how Supplier will manage the overall national program throughout the term of the Master
Agreement, including ongoing coordination of marketing and sales efforts, timely new Participating Public Agency
account set-up, timely contract administration, etc.

Please review Additional Information for Attributes on page 34 section J
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8
4

Supplier's Customer List

State the amount of Supplier’s Public Agency sales for the previous fiscal year. Provide a list of Supplier’s top 10
Public Agency customers, the total purchases for each for the previous fiscal year along with a key contact for
each.

Please review Additional Information for Attributes on page 34 section L

8
5

System Capabilities and Limitations

Describe Supplier’s information systems capabilities and limitations regarding order management through receipt of
payment, including description of multiple platforms that may be used for any of these functions.

Lowe’s on-line Lowes.com and eProcurement platforms will accept any payment tender such as: P-Cards. Lowe’s
Commerical Accounts and Lowe’s Pro Supply Account.

8
6

Projected Sales Year One

Provide the Contract Sales (as defined in Section 12 of the OMNIA Partners Administration Agreement) that
Supplier will guarantee each year under the Master Agreement for the initial three years of the Master Agreement
(“Guaranteed Contract Sales”). To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee
shall be calculated based on the greater of the actual Contract Sales and the Guaranteed Contract Sales.

$120000000

8
7

Projected Sales Year Two

Provide the Contract Sales (as defined in Section 12 of the OMNIA Partners Administration Agreement) that
Supplier will guarantee each year under the Master Agreement for the initial three years of the Master Agreement
(“Guaranteed Contract Sales”). To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee
shall be calculated based on the greater of the actual Contract Sales and the Guaranteed Contract Sales.

$125000000

8
8

Projected Sales Year Three

Provide the Contract Sales (as defined in Section 12 of the OMNIA Partners Administration Agreement) that
Supplier will guarantee each year under the Master Agreement for the initial three years of the Master Agreement
(“Guaranteed Contract Sales”). To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee
shall be calculated based on the greater of the actual Contract Sales and the Guaranteed Contract Sales.

$130000000

8
9

Any portion of the response that should not be available on the website should be included on
Appendix B Terms & Conditions Acceptance Form.

9
0

Provide Offeror's expertise in working with public sector and understanding of the unique technical
regulatory requirements.

Our Sales Team will always review any requirements needs with our corporate team to make sure we are always
serving our agencies in the best possible way.

9
1

General Terms and Conditions

Respondent agrees to comply with the General Terms and Conditions provided as an attachment to this online bid
event. Any deviations to the General Terms and Conditions may be provided using the procedures set forth in the
attribute pertaining to deviations. 

 I certify compliance with this attribute.
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9
2

Felony Conviction Notification

State of Texas Legislative Senate Bill No. 1 Section 44.034, Notification of Criminal History, Subsection (a), states “a
person or business entity that enters into an agreement with a school district must give advance notice to the
district if the person or an owner or operator of the business entity has been convicted of a felony. The notice must
include a general description of the conduct resulting in the conviction of a felony”.
 
Subsection (b) states “a school district may terminate the agreement with a person or business entity if the district
determines that the person or business entity failed to give notice as required by Subsection (a), or misrepresented
the conduct resulting in the conviction. The district must compensate the person or business entity for services
performed before the termination of the contract”.
 
Subsection (c) states “this section does not apply to a publicly held corporation”.
 
Use the checkbox associated with this item to identify your status as it relates to this legal requirement.

 Non-Felon - person/owner IS NOT a convicted felon 

 Not Applicable-firm is a publicly held corporation 

 Felon - person/owner IS a convicted felon 

9
3

Name of Felon and Nature of Felony, if applicable

If response to previous attribute was "Felon - person/owner IS a convicted felon", vendor shall give the name of the
felon and details of conviction.
 
If you did not answer "Felon - person/owner IS a convicted felon" in the previous question, type "N/A" in the
respective field.

N/A

9
4

Criminal History Records Review of Certain Contract Employees

Texas Education Code Chapter §22.0834 requires that criminal history records be obtained regarding covered
employees of entities that contract with a school entity in Texas to provide services for that school entity
(“Contractors”) and entities that contract with school entity contractors (“Subcontractors”). Covered employees with
disqualifying criminal histories are prohibited from serving at a school entity. Contractors/Subcontractors contracting
with a school entity shall (1) maintain compliance with the requirements of Texas Education Code Chapter 22 to the
school entity; and (2) require that each of their subcontractors complies with the requirements of Texas Education
Code Chapter 22. Contractors performing work at a school entity in Texas must comply with these statutes. 
Covered employees: Employees of a Contractor/Subcontractor who have or will have continuing duties related to
the service to be performed at a school entity and have or will have direct contact with students. The school entity
will be the final arbiter of what constitutes continuing duties and direct contact with students at their school.

 I certify compliance with this attribute.

9
5

Historically Underutilized Business (HUB) Certification

Businesses that have been certified by the Texas Building and Procurement Commission (TBPC) or other qualified
agency as Historically Underutilized Business (HUB) entities are encouraged to indicate their HUB status when
responding to this proposal invitation. The electronic catalogs will indicate HUB certifications for vendors that
properly indicate and document their HUB certification on this form.
Select one of the available options:
 
OPTION A: My business has NOT been certified as HUB.

OPTION B: I certify that my business has been certified as a Historically Underutilized Business (HUB), and I
have/will upload the certification information into the "Response Attachments" Tab located in this online bidding
event. 

 OPTION A 

 OPTION B 
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9
6

Disclosure of Interested Parties

Texas state law requires the Disclosure of Interested Parties be filed with a public entity, including regional service
centers and school districts, for any contract which:
(1) requires an action or vote by the governing body; or
(2) has a value of $1 million or more; or
(3) for any services provided that would require an individual to register as a lobbyist under TX Gov’t Code Chapter
305.

NOTE: This form is not required if the vendor is a publicly-traded business entity, including a wholly-owned
subsidiary of the business entity (a company in which ownership is dispersed among the general public via shares
of stock which are traded via at least one stock exchange or over-the-counter market).

If you are required by law to submit this form, it must be completed online at the Texas Ethics Commission website.
Obtain a numbered certificate and click the link below to access the instructions and to complete this required form.
Upon completion, vendors required to submit the form must attach it to the proposal via the "Response
Attachments" Tab.

Click here to complete the form on the Texas Ethic Commission's 1295 Form webpage.

Please note: The District must verify receipt of all required 1295 forms received within 30 days on the Texas Ethics
Commission website. This verification does not indicate a contract award. Contract awards will be issued via direct
communication from the AISD Purchasing Department. A contract requiring a Disclosure of Interested Parties form is
voidable at any time if:
(1) the governmental entity or state agency submits to the business entity written notice of the business entity's
failure to provide the required disclosure; and
(2) the business entity fails to submit to the governmental entity or state agency the required disclosure on or
before the 10th business day after the date the business entity receives the written notice.

IF UNDER LAW YOU ARE EXEMPT FROM SUBMITTING THIS 1295 FORM, PROPOSERS MUST SUBMIT A
DOCUMENT THAT SHOWS PROOF OF THIS EXEMPTION.

ENTITY TYPES THAT ARE EXEMPT AND SHOULD ATTACH THIS PROOF ARE LISTED IN STATUE AS:
• a sponsored research contract of an institution of higher education;
• an interagency contract of a state agency or an institution of higher education;
• a contract related to health and human services if:
• the value of the contract cannot be determined at the time the contract is executed; and
• any qualified vendor is eligible for the contract;
• a contract with a publicly traded business entity, including a wholly owned subsidiary of the business entity;
• a contract with an electric utility, as that term is defined by Section 31.002, Utilities Code; or
• a contract with a gas utility, as that term is defined by Section 121.001, Utilities Code.
 

 I certify compliance with this attribute.
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9
7

Conflict of Interest Questionnaire

Region 4 Education Service Center (Region 4) is required to comply with Texas Local Government Code Chapter
176, Disclosure of Certain Relationships with Local Government Officers. House Bill 23 significantly changed
Chapter 176 as well as the required disclosures and the corresponding forms. As of September 1, 2015, any
vendor who does business with Region 4 or who seeks to do business with Region 4 must fill out the new Conflict of
Interest Questionnaire (CIQ) if a conflict of interest exists. A conflict of interest exists in the following situations:
 
1) If the vendor has an employment or other business relationship with a local government officer of Region 4 or a
family member of the officer, as described by section 176.003(a)(2)(A) of the Texas Local Government Code; or
2) If the vendor has given a local government officer of Region 4, or a family member of the officer, one or more
gifts with the aggregate value of $100, excluding any gift accepted by the officer or a family member of the officer if
the gift is: (a) a political contribution as defined by Title 15 of the Election Code; or (b) a gift of food accepted as a
guest; or
3) If the vendor has a family relationship with a local government officer of Region 4.
 
“Vendor” means a person who enters or seeks to enter into a contract with a local governmental entity. The term includes an agent of a vendor. The term

includes an officer or employee of a state agency when that individual is acting in a private capacity to enter into a contract. The term does not include a

state agency except for Texas Correctional Industries. Texas Local Government Code 176.001(7).

 
“Business relationship” means a connection between two or more parties based on commercial activity of one of the parties. The term does not include a

connection based on: (A) a transaction that is subject to rate or fee regulation by a federal, state, or local governmental entity or an agency of a federal,

state, or local governmental entity; (B) a transaction conducted at a price and subject to terms available to the public; or (C) a purchase or lease of goods or

services from a person that is chartered by a state or federal agency and that is subject to regular examination by, and reporting to, that agency. Texas Local

Government Code 176.001(3).

 
“Family relationship” means a relationship between a person and another person within the third degree by consanguinity or the second degree by affinity,

as those terms are defined by Subchapter B, Chapter 573, Government Code. Texas Local Government Code 176.001(2-a).

 
“Local government officer” means: (A) a member of the governing body of a local governmental entity; (B) a director, superintendent, administrator,

president, or other person designated as the executive officer of a local governmental entity; or (C) an agent of a local governmental entity who exercises

discretion in the planning, recommending, selecting, or contracting of a vendor. Texas Local Government Code 176.001(4).

 
Individuals serving as a Member of the Board of Directors, the Executive Director, Cabinet Members,
and other local government officers may be found at: https://www.esc4.net/about/about-region-4.
 
For additional information on Conflict of Interest Questionnaire, and the statutes that mandate it, please visit the
following links:
Texas Local Government Code, Section 176
Texas House Bill 23
 
A blank Conflict of Interest Questionnaire is available by clicking:
https://www.ethics.state.tx.us/data/forms/conflict/CIQ.pdf.
 
If your firm is required to return a completed Conflict of Interest Questionnaire with your proposal submission, use
the "Response Attachments" Tab to upload the completed document. 

 I certify compliance with this attribute.
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9
8

Entities that Boycott Israel

Pursuant to Chapter 2271 of the Texas Government Code, the Respondent hereby certifies and verifies that neither
the Respondent , nor any affiliate, subsidiary, or parent company of the Respondent , if any (the “Respondent
Companies”), boycotts Israel, and the Respondent agrees that the Respondent and Respondent Companies will not
boycott Israel during the term of this Agreement. For purposes of this Agreement, the term “boycott” shall mean and
include refusing to deal with, terminating business activities with, or otherwise taking any action that is intended to
penalize, inflict economic harm on, or limit commercial relations with Israel, or with a person or entity doing business
in Israel or in an Israeli-controlled territory, but does not include an action made for ordinary business purposes.
 
EXCEPTIONS: Clause only applies to contracts and contractors that meet the following criteria: (i) Respondent is not a sole proprietorship; (ii) with 10 or

more full-time employees; and (iii) with a contract to be paid a value of $100,000 or more wholly or partially from public funds of the governmental entity.

 I certify compliance with this attribute.

9
9

Foreign Terrorist Organizations

Section 2252.152 of the Texas Government Code prohibits Region 4 ESC from awarding a contract to any person
who does business with Iran, Sudan, or a foreign terrorist organization as defined in Section 2252.151 of the Texas
Government Code. Respondent certifies that it not ineligible to receive the contract.

 I certify compliance with this attribute.

1
0
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Firearm Entities and Trade Associations Discrimination

Respondent verifies that: (1) it does not, and will not for the duration of the contract, have a practice, policy,
guidance, or directive that discriminates against a firearm entity or firearm trade association or (2) the verification
required by Section 2274.002 of the Texas Government Code does not apply to the contract. If circumstances
relevant to this provision change during the course of the contract, Respondent shall promptly notify Region 4 ESC.

APPLICABILITY: This clause applies only to a contract that: (1) is between a governmental entity and a company with at least 10 full-time employees; and

(2) has a value of at least $100,000 that is paid wholly or partly from public funds of the governmental entity.

EXCEPTIONS: This clause is not required when a state Agency: (1) contracts with a sole-source provider; or (2) does not receive any bids from a company

that is able to provide the written verification required by Section 2274.002(b) of the Texas Government Code.

 I certify compliance with this attribute.

1
0
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Energy Company Boycott Prohibited

Respondent represents and warrants that: (1) it does not, and will not for the duration of the contract, boycott
energy companies or (2) the verification required by Section 2274.002 of the Texas Government Code does not
apply to the contract. If circumstances relevant to this provision change during the course of the contract,
Respondent shall promptly notify Region 4 ESC.
 
EXCEPTIONS: Clause only applies to contracts and contractors that meet the following criteria: (i) a “company” within the definitions of Section

2274.001(2) of the Tex. Gov’t Code; (ii) with 10 or more full-time employees; and (iii) with a contract to be paid a value of $100,000 or more wholly or

partially from public funds of the governmental entity.

 I certify compliance with this attribute.

1
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Critical Infrastructure Affirmation

Pursuant to Government Code Section 2274.0102, Respondent certifies that neither it nor its parent company, nor
any affiliate of Respondent or its parent company, is: (1) majority owned or controlled by citizens or governmental
entities of China, Iran, North Korea, Russia, or any other country designated by the Governor under Government
Code Section 2274.0103, or (2) headquartered in any of those countries.
 
EXCEPTION: Clause only applies to solicitations and contracts in which the contractor would be granted direct or remote access to or control of critical

infrastructure, as defined by Section 2274.0101 of the Texas Government Code, in this state, other than access specifically allowed for product warranty

and support purposes.

The Governor of the State of Texas may designate countries as a threat to critical infrastructure under Section 2274.0103 of the Texas Government Code.

Agencies should promptly add any country that is designated by the Governor to this clause.”

 I certify compliance with this attribute.
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Open Records Policy

All proposals, information and documents submitted are subject to the Public Information Act requirements
governed by the State of Texas once a Contract(s) is executed. If an Offeror believes its response, or parts of its
response, may be exempted from disclosure, the Offeror must specify page-by-page and line-by-line the parts of
the response, which it believes, are exempt and include detailed reasons to substantiate the exemption. Price is not
confidential and will not be withheld. Any unmarked information will be considered public information and released, if
requested under the Public Information Act.
 
The determination of whether information is confidential and not subject to disclosure is the duty of the Office of
Attorney General (OAG). Region 4 ESC must provide the OAG sufficient information to render an opinion and
therefore, vague and general claims to confidentiality by the Offeror are not acceptable. Region 4 ESC must comply
with the opinions of the OAG. Region 4 ESC assumes no responsibility for asserting legal arguments on behalf of
any Offeror. Offeror is advised to consult with their legal counsel concerning disclosure issues resulting from this
procurement process and to take precautions to safeguard trade secrets and other proprietary information.
 
Check one of the following responses to the Acknowledgment and Acceptance of Region 4 ESC’s Open Records
Policy below:

OPTION A: We acknowledge Region 4 ESC’s Open Records Policy and declare that no information submitted with
this proposal, or any part of our proposal, is exempt from disclosure under the Public Information Act.

OPTION B: We declare the following information to be a trade secret or proprietary and exempt from disclosure
under the Public Information Act and these requested exemptions are uploaded into the "Response Attachments"
Tab located in this online bidding event.
 
(Note: Offeror must specify page-by-page and line-by-line the parts of the response, which it believes, are exempt. In addition, Offeror must include

detailed reasons to substantiate the exemption(s). Price is not confidential and will not be withheld. All information believed to be a trade secret or

proprietary must be listed. It is further understood that failure to identify such information, in strict accordance with the instructions, will result in that

information being considered public information and released, if requested under the Public Information Act.)

 OPTION A - No proprietary information 

 OPTION B - Proprietary information marked 

1
0
4

Consent to Release Proposal Tabulation

Notwithstanding anything explicitly and properly declared as Confidential or Proprietary Information to the contrary,
by submitting a Proposal, Vendor consents and agrees that, upon Contract award, the District may publicly release,
including posting on the public Region 4 ESC and/or OMNIA Partners website(s), a copy of the proposal tabulation
for the Contract including Vendor name; proposed catalog/pricelist name(s); proposed percentage discount(s), unit
price(s), hourly labor rate(s), or other specified pricing; and Vendor award notice information.

 I certify compliance with this attribute.
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Contracting Information

If Vendor is not a governmental body and
(a) this Agreement has a stated expenditure of at least $1 million in public funds for the purchase of goods or
services by REGION 4 ESC; or
(b) this Agreement results in the expenditure of at least $1 million in public funds for the purchase of goods or
services by REGION 4 ESC in a fiscal year of REGION 4 ESC, the following certification shall apply;
otherwise, this certification is not required.

 
As required by Tex. Gov’t Code § 552.374(b), the following statement is included in the RFP and the Agreement
(unless the Agreement is

(1) related to the purchase or underwriting of a public security;
(2) is or may be used as collateral on a loan; or
(3) proceeds from which are used to pay debt service of a public security of loan):

“The requirements of Subchapter J, Chapter 552, Government Code, may apply to this RFP and Agreement and
the contractor or vendor agrees that the contract can be terminated if the contractor or vendor knowingly or
intentionally fails to comply with a requirement of that subchapter.”
 
Pursuant to Subchapter J, Chapter 552, Texas Government Code, the Vendor hereby certifies and agrees to

(1) preserve all contracting information related to this Agreement as provided by the records retention
requirements applicable to REGION 4 ESC for the duration of the Agreement;
(2) promptly provide to REGION 4 ESC any contracting information related to the Agreement that is in the
custody or possession of the Vendor on request of REGION 4 ESC; and
(3) on completion of the Agreement, either

(a) provide at no cost to AISD all contracting information related to the Agreement that is in the custody
or possession of Vendor, or
(b) preserve the contracting information related to the Agreement as provided by the records retention
requirements applicable to REGION 4 ESC.

 I certify compliance with this attribute.

1
0
6

Anti-Trust Certification Statement

Vendor affirms under penalty of perjury of the laws of the State of Texas that:
(1) I am duly authorized to execute this contract on my own behalf or on behalf of the company, corporation,
firm, partnership or individual (Company) listed below;
(2) In connection with this bid, neither I nor any representative of the Company have violated any provision of
the Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;
(3) In connection with this bid, neither I nor any representative of the Company have violated any federal
antitrust law; and
(4) Neither I nor any representative of the Company have directly or indirectly communicated any of the
contents of this bid to a competitor of the Company or any other company, corporation, firm, partnership or
individual engaged in the same line of business as the Company.

 I certify compliance with this attribute.

1
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Federal Rule (A) - Contract Term Violations

(A) Contracts for more than the simplified acquisition threshold currently set at $250,000 (2 CFR §200.320), which
is the inflation adjusted amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition
Regulations Council (Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal
remedies in instances where contractors violate or breach contract terms, and provide for such sanctions and
penalties as appropriate.
 
Pursuant to Federal Rule (A) above, when federal funds are expended by Region 4 ESC, Region 4 ESC reserves
all rights and privileges under the applicable laws and regulations with respect to this procurement in the event of
breach of contract by either party.

 I certify compliance with this attribute.
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Federal Rule (B) - Termination Conditions

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will
be effected and the basis for settlement. (All contracts in excess of $10,000)
 
Pursuant to Federal Rule (B) above, when federal funds are expended by REGION 4 ESC, REGION 4
ESC reserves the right to immediately terminate any agreement in excess of $10,000 resulting from this
procurement process in the event of a breach or default of the agreement by Vendor, in the event vendor fails to:
(1) meet schedules, deadlines, and/or delivery dates within the time specified in the procurement solicitation,
contract, and/or a purchase order; (2) make any payments owed; or (3) otherwise perform in accordance with the
contract and/or the procurement solicitation; (4) to the greatest extent authorized by law, if an award no longer
effectuates the program goals or priorities of the Federal awarding agency or REGION 4 ESC. REGION 4 ESC also
reserves the right to terminate the contract immediately, with written notice to vendor, for convenience, if REGION 4
ESC believes, in its sole discretion that it is in the best interest of REGION 4 ESC to do so. The vendor will be
compensated for work performed and accepted and goods accepted by REGION 4 ESC as of the termination date
if the contract is terminated for convenience of REGION 4 ESC. Any award under this procurement process is not
exclusive and REGION 4 ESC reserves the right to purchase goods and services from other vendors when it is in
the best interest of REGION 4 ESC.

 I certify compliance with this attribute.

1
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Federal Rule (C) - Equal Employment Opportunity

(C) Except as otherwise provided under 41 CFR Part 60, all contracts that meet the definition of “federally assisted
construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause provided under 41 CFR 60-
1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR
Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order 11246
Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”
 
It is the policy of REGION 4 ESC not to discriminate on the basis of race, color, national origin, gender, limited
English proficiency or disabling conditions in its programs. Vendor agrees not to discriminate against any employee
or applicant for employment to be employed in the performance of this Contract, with respect to hire, tenure, terms,
conditions and privileges of employment, or a matter directly or indirectly related to employment, because of age
(except where based on a bona fide occupational qualification), sex (except where based on a bona fide
occupational qualification) or race, color, religion, national origin, or ancestry. Vendor further agrees that every
subcontract entered into for the performance of this Contract shall contain a provision requiring non-discrimination
in employment herein specified binding upon each subcontractor. Breach of this covenant may be regarded as a
material breach of the Contract.
 
Pursuant to Federal Rule (C) and the requirements stated above, when federal funds are expended by REGION 4
ESC on any federally assisted construction contract, the equal opportunity clause is incorporated by reference
herein.

 I certify compliance with this attribute.
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Federal Rule (D) - Davis Bacon Act/Copeland Act

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance
with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146- 3148) as supplemented by Department of Labor
regulations (29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and
Assisted Construction”). In accordance with the statute, contractors must be required to pay wages to laborers and
mechanics at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of
Labor. In addition, contractors must be required to pay wages not less than once a week. The non-Federal entity
must place a copy of the current prevailing wage determination issued by the Department of Labor in each
solicitation. The decision to award a contract or subcontract must be conditioned upon the acceptance of the wage
determination. The non-Federal entity must report all suspected or reported violations to the Federal awarding
agency. The contracts must also include a provision for compliance with the Copeland “Anti-Kickback” Act (40
U.S.C. 3145), as supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and
Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans or Grants from the United
States”). The Act provides that each contractor or subrecipient must be prohibited from inducing, by any means,
any person employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-Federal entity must report all suspected or reported
violations to the Federal awarding agency.
 
Pursuant to Federal Rule (D) above, when federal funds are expended by REGION4 ESC, during the term of an
award for all contracts and subgrants for construction or repair, the vendor will be in compliance with all applicable
Davis-Bacon Act provisions.

 I certify compliance with this attribute.

1
1
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Federal Rule (E) - Contract Work Hours and Safety Standards Act

(E) (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by the non-Federal entity in excess of
$100,000 that involve the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C.
3702 of the Act, each contractor must be required to compute the wages of every mechanic and laborer on the
basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible provided that
the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked
in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction work
and provide that no laborer or mechanic must be required to work in surroundings or under working conditions
which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or
materials or articles ordinarily available on the open market, or contracts for transportation or transmission of
intelligence.
 
Pursuant to Federal Rule (E) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term of an award for all contracts by REGION 4 ESC resulting from this procurement process, the vendor
will be in compliance with all applicable provisions of the Contract Work Hours and Safety Standards Act.

 I certify compliance with this attribute.

1
1
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Federal Rule (F) - Rights to Inventions Made Under a Contract or Agreement

(F)If the Federal award meets the definition of “funding agreement” under 37 CFR §401.2 (a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization regarding the
substitution of parties, assignment or performance of experimental, developmental, or research work under that
“funding agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and
Cooperative Agreements,” and any implementing regulations issued by the awarding agency.
 
Pursuant to Federal Rule (F) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term of an award for all contracts by REGION 4 ESC resulting from this procurement process, the vendor
agrees to comply with all applicable requirements as referenced in Federal Rule (F) above.

 I certify compliance with this attribute.
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Federal Rule (G) - Clean Air Act/Federal Water Pollution Control Act

(G) The  Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-
1387), as amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that
requires the non-Federal award to agree to comply with all applicable standards, orders or regulations issued
pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33
U.S.C. 1251- 1387). Violations must be reported to the Federal awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).
 
When federal funds are expended by REGION 4 ESC for any contract resulting from this procurement process, the
vendor certifies that the vendor will be in compliance with mandatory standards and policies relating to energy
efficiency which are contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act (Pub. L. 94-163, 89 Stat. 871).
 
When federal funds are expended by REGION 4 ESC for any contract resulting from this procurement process in
excess of $100,000, the vendor certifies that the vendor is in compliance with all applicable standards, orders,
regulations, and/or requirements issued pursuant to the Clean Air Act of 1970, as amended (42 U.S.C. 1857(h)),
Section 508 of the Clean Water Act, as amended (33 U.S.C. 1368), Executive Order 117389 and Environmental
Protection Agency Regulation, 40 CFR Part 15.
 
Pursuant to Federal Rule (G) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term of an award for all contracts by REGION 4 ESC resulting from this procurement process, the vendor
agrees to comply with all applicable requirements as referenced in Federal Rule (G) above.

 I certify compliance with this attribute.

1
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Federal Rule (H) - Debarment and Suspension

(H) (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be made to parties
listed on the governmentwide exclusions in the System for Award Management (SAM), in accordance with the OMB
guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3
CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names of parties
debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible under statutory or
regulatory authority other than Executive Order 12549.

Pursuant to Federal Rule (H) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term of an award for all contracts by REGION 4 ESC resulting from this procurement process, the vendor
certifies that neither it nor its principals is presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation by any federal department or agency or by the State of Texas.
Vendor shall immediately provide written notice to REGION 4 ESC if at any time the vendor learns that this
certification was erroneous when submitted or has become erroneous by reason of changed circumstances.
REGION 4 ESC may rely upon a certification of a vendor that the vendor is not debarred, suspended, ineligible, or
voluntarily excluded from the covered contract, unless REGION 4 ESC knows the certification is erroneous.

 I certify compliance with this attribute.

Vendor: Lowe's Home Centers, LLC 24-08 Addendum 4Page 24 of 30 pages



1
1
5

Federal Rule (I) - Byrd Anti-Lobbying Amendment

(I) (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000 must file the required
certification. Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay
any person or organization for influencing or attempting to influence an officer or employee of any agency, a
member of Congress, officer or employee of Congress, or an employee of a member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose
any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such
disclosures are forwarded from tier to tier up to the non-Federal award.

Pursuant to Federal Rule (I) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term and after the awarded term of an award for all contracts by REGION 4 ESC resulting from this
procurement process, the vendor certifies that it is in compliance with all applicable provisions of the Byrd Anti-
Lobbying Amendment (31 U.S.C. 1352). The undersigned further certifies that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with the awarding of a Federal
contract, the making of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or
cooperative agreement.
(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to
Report Lobbying”, in accordance with its instructions.
(3) The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.
This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certificate is a prerequisite for making or entering into this transaction
imposed by Section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject
to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.
 

 I certify compliance with this attribute.
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Federal Rule (J) - Procurement of Recovered Materials

(J) When federal funds are expended by REGION 4 ESC, REGION 4 ESC and its contractors must comply with
section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act. The
requirements of Section 6002 include: (1) procuring only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the item
exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded $10,000; (2)
procuring solid waste management services in a manner that maximizes energy and resource recovery; and (3)
establishing an affirmative procurement program for procurement of recovered materials identified in the EPA
guidelines.

Pursuant to Federal Rule (J) above, when federal funds are expended REGION 4 ESC, as required by the
Resource Conservation and Recovery Act of 1976 (42 U.S.C. § 6962(c)(3)(A)(i)), the vendor certifies, by signing
this document, that the percentage of recovered materials content for EPA-designated items to be delivered or used
in the performance of the contract will be at least the amount required by the applicable contract specifications or
other contractual requirements.
 

 I certify compliance with this attribute.
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Federal Rule (K) - Prohibition on certain Telecom and Surveillance Service and Equipment

(K) ALIEF ISD, as a non-federal entity, is prohibited from obligating or expending Federal financial assistance, to
include loan or grant funds, to: (1) procure or obtain,
(2) extend or renew a contract to procure or obtain, or
(3) enter into a contract (or extend or renew a contract) to procure or obtain, equipment, services, or systems that
uses covered telecommunications equipment or services as a substantial or essential component of any system, or
as a critical technology as part of any system. Covered telecommunications equipment is telecommunications
equipment produced Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such
entities) and physical security surveillance of critical infrastructure and other national security purposes, and video
surveillance and telecommunications equipment produced by Hytera Communications Corporation, Hangzhou
Hikvision Digital Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such
entities) for the purpose of public safety, security of government facilities, physical security surveillance of critical
infrastructure, and other national security purposes detailed in 2 CFR § 200.216.
 
The Respondent certifies that it will not purchase equipment, services, or systems that use covered
telecommunications, as defined herein, as a substantial or essential component of any system, or as critical
technology as part of any system.

 I certify compliance with this attribute.
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Federal Rule (L) - Buy American Provisions

(L) As appropriate and to the extent consistent with law, REGION 4 ESC has a preference for the purchase,
acquisition, or use of goods, products, or materials produced in the United States, including but not limited to iron,
aluminum, steel, cement, and other manufactured products, when spending federal funds. Vendor agrees that the
requirements of this section will be included in all subawards including all contracts and purchase orders for work or
products under this award, to the greatest extent practicable under a Federal award. Purchases that are made with
non-federal funds or grants are excluded from the Buy American Act.
 
Vendor certifies that it is in compliance with all applicable provisions of the Buy American Act. Purchases made in
accordance with the Buy American Act must still follow the applicable procurement rules calling for free and open
competition.
 
 
“Produced in the United States” means, for iron and steel products, that all manufacturing processes, from the initial melting stage through the application

of coatings, occurred in the United States. “Manufactured products” means items and construction materials composed in whole or in part of non-ferrous

metals such as aluminum; plastics and polymer-based products such as polyvinyl chloride pipe; aggregates such as concrete; glass, including optical fiber;

and lumber.

 I certify compliance with this attribute.
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Federal Rule - Required Affirmative Steps for Small, Minority, And Women-Owned Firms for Contracts
Paid for with Federal Funds

 When federal funds are expended by REGION 4 ESC, Vendor is required to take all affirmative steps set forth in 2
CFR 200.321 to solicit and reach out to small, minority and women owned firms for any subcontracting opportunities
on the project, including:

1) Placing qualified small and minority businesses and women's business enterprises on solicitation lists;
2) Assuring that small and minority businesses, and women's business enterprises are solicited whenever
they are potential sources;
3) Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit maximum
participation by small and minority businesses, and women's business enterprises;
4) Establishing delivery schedules, where the requirement permits, which encourage participation by small
and minority businesses, and women's business enterprises; and
5) Using the services and assistance, as appropriate, of such organizations as the Small Business
Administration and the Minority Business Development Agency of the Department of Commerce.

 I certify compliance with this attribute.
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Federal Rule - Federal Record Retention

When federal funds are expended by REGION 4 ESC for any contract resulting from this procurement process, the
vendor certifies that it will comply with the record retention requirements detailed in 2 CFR §200.334. The vendor
further certifies that vendor will retain all records as required by 2 CFR §200.334 for a period of five (5) years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial reports, as applicable, and
all other pending matters are closed.
 
Vendor agrees that REGION 4 ESC, Inspector General, Department of Homeland Security, FEMA, the Comptroller
General of the United States, or any of their duly authorized representatives shall have access to any books,
documents, papers and records of Vendor, and its successors, transferees, assignees, and subcontractors that are
directly pertinent to the Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Vendor’s personnel for the purpose of interview and discussion
relating to such documents. Vendor agrees to permit any of the foregoing parties to reproduce by any means
whatsoever or to copy excerpts and transcriptions as reasonably needed. Vendor agrees to provide the FEMA
Administrator or his authorized representative access to construction or other work sites pertaining to the work
being completed under the Contract.

 I certify compliance with this attribute.
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Federal Rule - Profit Negotiation

For purchases using Federal funds in excess of $250,000, REGION 4 ESC may be required to negotiate profit as a
separate element of the price. (See 2 CFR 200.324(b)).
 
When required by REGION 4 ESC, Vendor agrees to provide information relating to profitability of the given
transaction and itemize the profit margin as a separate element of the price.

 I certify compliance with this attribute.
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Federal Rule - Solid Waste Disposal Act

A non-Federal entity that is a state agency or agency of a political subdivision of a state and its contractors must
comply with section 6002 of the Sold Waste Disposal Act, as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the item
exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceed $10,000; procuring
sold waste management services in a manner that maximizes energy and resource recovery; and establishing an
affirmative procurement program for procurement of recovered materials identified in the EPA guidelines. (78 FR
78608, Dec. 26, 2013, as amended at 79 FR 75885, Dec. 19, 2014.)
 
Pursuant to this federal rule, when federal funds are expended by REGION 4 ESC, the vendor certifies that during
the term of all contracts resulting from this procurement process, the vendor agrees to comply with all applicable
requirements as referenced in this paragraph.

 I certify compliance with this attribute.
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Federal Rule - Never Contract with the Enemy – 2 C.F.R. § 200.215

When federal funds are expended by REGION 4 ESC for grant and cooperative agreements, or any contract
resulting from this procurement process, that are expected to exceed $50,000 within the period of performance, and
are performed outside of the United States, including U.S. territories, to a person or entity that is actively opposing
United States or coalition forces involved in a contingency operation in which members of the Armed Forces are
actively engaged in hostilities, REGION 4 ESC will terminate any grant or cooperative agreement or contract
resulting from this procurement process as a violation of Never Contract with the Enemy detailed in 2 CFR Part 183.
 
 
The vendor certifies that it is neither an excluded entity under the System for Award Management (SAM) nor
Federal Awardee Performance and Integrity Information System (FAPIIS) for any grant or cooperative agreement
terminated due to Never Contract with the Enemy as a Termination for Material Failure to Comply. AISD has a
responsibility to ensure no Federal award funds are provided directly or indirectly to the enemy, to terminate
subawards in violation of Never Contract with the Enemy, and to allow the Federal Government access to records to
ensure that no Federal award funds are provided to the enemy.

 I certify compliance with this attribute.

1
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Applicability to Subcontractors

Vendor agrees that all contracts it awards pursuant to this procurement action shall be bound by the terms and
conditions of this procurement action.

 I certify compliance with this attribute.
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Compliance with the Energy Policy and Conservation Act

When REGION 4 ESC expends federal funds for any contract resulting from this procurement process, Vendor
certifies that it will comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy and Conservation Act
(42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18).
 

 I certify compliance with this attribute.
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Indemnification

Acts or Omissions
Vendor shall indemnify and hold harmless Region 4, AND/OR THEIR OFFICERS, AGENTS, EMPLOYEES,
REPRESENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES FROM ANY AND ALL LIABILITY,
ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RELATED COSTS, ATTORNEY FEES, AND EXPENSES arising
out of, or resulting from any acts or omissions of the Vendor or its agents, employees, subcontractors, Order
Fulfillers, or suppliers of subcontractors in the execution or performance of the Contract and any Purchase Orders
issued under the Contract.
Infringements
a) Vendor shall indemnify and hold harmless Region 4 and Customers, AND/OR THEIR EMPLOYEES, AGENTS,
REPRESENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES from any and all third party claims
involving infringement of United States patents, copyrights, trade and service marks, and any other intellectual or
intangible property rights in connection with the PERFORMANCES OR ACTIONS OF VENDOR PURSUANT TO THIS
CONTRACT. VENDOR AND THE CUSTOMER AGREE TO FURNISH TIMELY WRITTEN NOTICE TO EACH OTHER
OF ANY SUCH CLAIM. VENDOR SHALL BE LIABLE TO PAY ALL COSTS OF DEFENSE INCLUDING ATTORNEYS’
FEES.
b) Vendor shall have no liability under this section if the alleged infringement is caused in whole or in part by: (i) use
of the product or service for a purpose or in a manner for which the product or service was not designed, (ii) any
modification made to the product without Vendor’s written approval, (iii) any modifications made to the product by
the Vendor pursuant to Customer’s specific instructions, (iv) any intellectual property right owned by or licensed to
Customer, or (v) any use of the product or service by Customer that is not in conformity with the terms of any
applicable license agreement.
c) If Vendor becomes aware of an actual or potential claim, or Customer provides Vendor with notice of an actual or
potential claim, Vendor may (or in the case of an injunction against Customer, shall), at Vendor’s sole option and
expense; (i) procure for the Customer the right to continue to use the affected portion of the product or service, or
(ii) modify or replace the affected portion of the product or service with functionally equivalent or superior product or
service so that Customer’s use is non-infringing.
Taxes/Workers’ Compensation/Unemployment Insurance – Including Indemnity
a) VENDOR AGREES AND ACKNOWLEDGES THAT DURING THE EXISTENCE OF THIS CONTRACT, VENDOR
SHALL BE ENTIRELY RESPONSIBLE FOR THE LIABILITY AND PAYMENT OF VENDOR’S AND VENDOR’S
EMPLOYEES’ TAXES OF WHATEVER KIND, ARISING OUT OF THE PERFORMANCES IN THIS CONTRACT.
VENDOR AGREES TO COMPLY WITH ALL STATE AND FEDERAL LAWS APPLICABLE TO ANY SUCH PERSONS,
INCLUDING LAWS REGARDING WAGES, TAXES, INSURANCE, AND WORKERS’ COMPENSATION. THE
CUSTOMER AND/OR REGION 4 SHALL NOT BE LIABLE TO THE VENDOR, ITS EMPLOYEES, AGENTS, OR
OTHERS FOR THE PAYMENT OF TAXES OR THE PROVISION OF UNEMPLOYMENT INSURANCE AND/OR
WORKERS’ COMPENSATION OR ANY BENEFIT AVAILABLE TO A STATE EMPLOYEE OR EMPLOYEE OF
ANOTHER GOVERNMENTAL ENTITY CUSTOMER.
b) VENDOR AGREES TO INDEMNIFY AND HOLD HARMLESS CUSTOMERS, REGION 4 AND/OR THEIR
EMPLOYEES, AGENTS, REPRESENTATIVES, CONTRACTORS, AND/OR ASSIGNEES FROM ANY AND ALL
LIABILITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RELATED COSTS, ATTORNEYS’ FEES, AND
EXPENSES, RELATING TO TAX LIABILITY, UNEMPLOYMENT INSURANCE AND/OR WORKERS’ COMPENSATION IN
ITS PERFORMANCE UNDER THIS CONTRACT, VENDOR SHALL BE LIABLE TO PAY ALL COSTS OF DEFENSE
INCLUDING ATTORNEYS’ FEES.

 I certify compliance with this attribute.

1
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Excess Obligations Prohibited

Proposer understands that all obligations of Region 4 ESC under the contract are subject to the availability of state
funds. If such funds are not appropriated or become unavailable, the contract may be terminated by Region 4 ESC.

 I certify compliance with this attribute.

1
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Suspension and Debarment

Respondent certifies that neither it nor its principals are debarred, suspended, proposed for debarment, declared
ineligible, or otherwise excluded from participation in the contract by any state or federal agency.

 I certify compliance with this attribute.
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Change in Law and Compliance with Laws

Proposer shall comply with all laws, regulations, requirements and guidelines applicable to a vendor providing
services and products required by the contract to the Region 4 ESC, as these laws, regulations, requirements and
guidelines currently exist and as amended throughout the term of the contract. Region 4 ESC reserves the right, in
its sole discretion, to unilaterally amend the contract prior to award and throughout the term of the contract to
incorporate any modifications necessary for compliance with all applicable state and federal laws, regulations,
requirements and guidelines.

 I certify compliance with this attribute.
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Additonal Information for Attributes 
 

 
Attribute 6 – Shipping Costs 
 
 
Please visit https://www.lowes.com/l/help/shipping-delivery for more information: 
 
(1) Orders placed on the Offerors Website:  

 
Standard Parcel Shipping 
Standard: Delivery in one to seven business days. 
 
Large & Bulky Item Shipping 
Please allow seven to ten business days for delivery. Packages with one side longer than 105 inches, 
weight more than 150 pounds, or length, width, and height more than a total of 162 inches must be 
shipped using this method. If your item(s) are too large or heavy to ship via standard parcel shipping, 
we’ll deliver them to the nearest main entrance of your home (or as close as possible for gated 
homes). 

 

Processing Times 
Processing times vary, based on the location of the distribution center where the item originates. Get 

the most accurate delivery estimate after putting the item in your cart.  
 
FREE Standard Shipping Applies To: 

 

• Orders totaling $45 or more before taxes, fees or shipping charges.  
• Orders with items weighing less than 150 pounds (or 70 pounds for PO boxes and APO/FPO 

addresses) that meet standard weight or cube requirements.  
• Orders shipping to a single address. 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.lowes.com/l/help/shipping-delivery
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(2) Orders picked up at the retail store/storefront location: 
 

Lowe’s does not charge for orders picked up at our store locations.  Please view the different  ways 
to pickup merchandise at our over 1,700 Lowe’s locations. 
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(3) Orders delivered by supplier employees: 
 

 

 
 
Sheetrock Delivery Labor 
Used when sheetrock is hand-carried to specific locations within the jobsite. The recommended charge is 
$2 per sheet. In select stores, the Drywall Boom and Scatter program is offered to allow a vendor to 
deliver drywall to rooftops and other locations on the jobsite. 
Shingle Delivery Labor 
Used when shingles are hand-carried to specific locations (garage, second floor of a dwelling, etc.). The 
recommended charge is $1 per bundle. There aren't any additional charges if the load is placed at the 
jobsite. 

 
 
We have the appliance selection, delivery options and services you need to make getting your new 
appliances easy.  Haul away is an additional purchase. For Pros, haul away is included with product 
purchase only. Just add haul away at checkout. 

 



.  
 
 

 
Attribute 7 – Warranty Pricing 
 
Please visit https://www.lowes.com/l/help/lowes-protection-plan and click ont he product icon to 
review the pricing.  The cost is based on the price of the product and the number of years plan you 
purchase. 

 

 

 

 
 

https://www.lowes.com/l/help/lowes-protection-plan
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Attribute 8 – Return and Restocking Fees: 
 
Please visit https://www.lowes.com/l/help/returns-policy for more information. 

 
Return It in Store or Ship It Back for online orders. 

1. Check the order details for your item’s return eligibility. 
2. Start a return online to get an in-store return barcode or, for eligible items, a FedEx return label. 
3. With your product and return barcode or receipt, make your way to the customer service desk 

at your local Lowe’s store or, if you’re shipping your return, to a FedEx drop-off location. 
 
Return Policy 
 
Lowe’s is committed to partnering with you to achieve your home improvement goals.   

If you’re not completely satisfied with your Lowe’s purchase, simply return the merchandise to any 
Lowe’s store in the US.    

Most new, unused merchandise can be refunded or exchanged with receipt within 90 days of the original 
purchase date, unless noted in our Return Policy Exceptions. If your purchase was made with a Lowe’s 
Commercial Account (LCA), Lowe’s Business Advantage (LBA), MyLowe’s Rewards Credit Card, Lowe’s 
Business Rewards (LBR), or Lowe’s PreLoad Plus Mastercard® you have 365 days from the date of 
purchase to return the product, unless noted in our Return Policy Exceptions. All returns are subject to 
system approvals.    

Returns with a valid proof of purchase will be exchanged or refunded to the original method of payment, 
except as set forth by the following: 

Purchases made with: 

• Lowe’s Gift Card, refund card, merchandise card or in-store credit, or through a Lowe’s branded 
storefront on a third-party marketplace will be refunded as in-store credit. 
 

• Check will be refunded as in-store credit if within 3 days of purchase; if after 3 days, purchases 
may be refunded in cash or in-store credit as determined by refund verification systems. No 
refund will be provided if you have an outstanding bad check with Lowe’s as determined by check 
verification systems. 
 

• Lowe’s Pay are credited back to the financing institution, which will handle the refund process 
with you directly. Purchases made with Lowe’s Pay cannot be refunded to cash and/or in-store 
credit and do not qualify for Lowe’s credit card Return Policy extensions. 
 

• MyLowe’s Money™ will be refunded to the digital wallet. 
 

https://www.lowes.com/l/help/returns-policy
https://www.lowes.com/l/help/returns-policy#ReturnsandRefunds
https://www.lowes.com/mylowes/orders/checkorderstatus
https://www.lowes.com/store/
https://www.lowes.com/l/help/returns-policy#ReturnPolicyExceptions
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Special Order Configured Products Restocking Fee 

Special Order configured products returned or canceled after 72 hours from purchase are subject to a 
20% restocking fee. Must be returned to the store where the product was purchased. The restocking fee 
will be taxed in select states. This restocking fee applies to installed sales unless otherwise provided in 
your installation contract or right to cancel. 

 

Attribute 10 – Discounts or Rebates: 
 
Lowe’s will offer the following to all agencies purchasing under the OMNIA Partners Purchasing 
Cooperative Agreement: 
 

• 5% off everyday when utilizing an Lowe’s Commerical Account or Lowe’s Pro Account 

• Annual Rebate when qualifying purchases reach: 
 

Calendar Year 
Qualifying 
Purchase Amount 
Tier 

$10,000.00 – 
$24,999.99 

$25,000.00 –  
$49,999.99 

$50,000.00 
 plus 

Strategic Account 
Rebate 

2% on Qualifying 
Purchases 

4% on Qualifying 
Purchases 

7% on Qualifying  
Purchases 

Illustration  If Customer made $55,000.00 of Qualifying Purchases with Lowe’s in a 
calendar year,  Customer would qualify for a 7% Strategic Account  Rebate 
which is equal to $3,850 (i.e.  7% * $55,000.00 = $3,850).   
 

 
a. Qualifying Purchases are purchases made in a Lowe’s store, or Lowes.com, or with LPS, less any 

taxes, fees and returns.  Qualifying Purchases exclude gift cards.  As to Lowe’s, Qualifying 
Purchases will only be tracked and eligible for Rebate if (1) Customer has completed the 
Lowes.com registration requirements, and (2) Customer utilizes an acceptable form of tender 
that Customer has registered under Customer’s specific profile on the Lowes.com website It is 
the sole responsibility of the Customer to register and maintain ALL forms of tender (credit and 
debit cards).   
 

b. Products and services that are eligible to count towards Qualifying Purchases are subject to 
change from time to time at the discretion of Lowe’s and LPS. 
 

c. Qualifying Purchases are for a calendar year starting January 1st and ending December 31st. 
 

d. Annual Rebates will be paid by Lowe’s on or before March 1st for the preceding calendar year.   
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Lowe’s offers Paint Rewards to all PRO customers. 

• 10% reward for every eligible dollar above $1,000 up to $2,999 

• 15% reward for every eligible dollar above $3,000 up to $4,999 

• 20% reward for every eligible dollar above $5,000 
o Please visit www.lowes.com/terms .  Subject to change. 

• Government customer must opt in to be eligible for the rewards on Lowes.com 
 

Volume Savings Program through www.lowes.com on orders of $1,500 or more and can see the savings 
in the Order Summary Section.  Please visit Online Order Quoting (lowes.com) for more information. 

 

Attribute 12  – Describe invoicing process. Include payment terms and acceptable 
methods of payment outlining any associated fees pertaining to credit card/p-cards. 
 
Lowe’s Credit Plans: 
 
Lowe’s is committed to offering OMNIA Partners Participating Agencies the easiest, most convenient 
business credit program anywhere.  Our business credit offers easy-to read itemized billing, secure 
online account management, customized account setup, employee spending control and a dedicated 
account representative. 
 
 Lowe’s offers business credit programs for our Pro business customers:  Lowe’s Commerical  Account 
(LCA), and Lowe’s Pro Supply (LPS).  The terms and conditions are pre-established and will be between 
the OMNIA Partners Particiapting Agencies who chooses to open an account with either Synchrony Bank 
or Lowe’s Pro Supply.  
 
Please visit https://www.lowes.com/l/Credit to learn more about the credit programs. 
 
Lowe’s does accept major credit cards as a form of tender on Lowes.com or in any Lowe’s store. 
Lowe’s does require a form of tender when presenting an purchase order at time of purchase. 
 

 

http://www.lowes.com/terms
http://www.lowes.com/
https://www.lowes.com/l/Pro/online-order-quoting
https://www.lowes.com/l/Credit
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At time of purchase, the agency making the purchase will receive an receipt with retail, promotional or 
volume savings program pricing depending on, if they walk in store or make the purchase on Lowes.com. 

 

 
 
At time of purchase, the agency making the purchase will receive an receipt with retail, promotional or 
volume savings program pricing depending on, if they walk in store or make the purchase on Lowes.com. 
 
 
 
 
 
 
 



.  
 
 

Attribute 18 – Appendix D, Exhibit A, OMNIA Partners Response for National Contract. 
Include a detailed response to Appendix D, Exhibit A, OMNIA Partners Response for National Cooperative 
Contract. Responses should highlight experience, demonstrate a strong national presence, describe how 
Offeror will educate its national sales force about the Contract, describe how products and services will 
be distributed nationwide, include a plan for marketing the products and services nationwide, and 
describe how volume will be tracked and reported to OMNIA Partners. 
 
3.1 Company  
 
A. Brief History and Description of Supplier: 

 
Founded in 1946 and based in Mooresville, NC., Lowe’s supports the communities it serves through 
programs focused on creating safe, affordable housing and helping to develop the next generation of 
skilled trade experts.   
 
For nearly 100 years, we’ve served customers by remembering we do so much more than sell 
products. Lowe’s stock tens of thousands of unique products and have thousands more available by 
Special Order.  We help people achieve the dreams they have for their homes and communities. 
From our humble small-town hardware beginnings to a FORTUNE® 100 company, that commitment 
to the bigger picture has never wavered.   
 
As a purpose-driven company, The Lowe's mission is "together, deliver the right home improvement 
products, with the best service and value, across every channel and community we serve,” and for us 
to achieve our mission. 
 
Lowe's 20th annual corporate responsibility report, outlining our approach to sustainability and 
highlighting our goals, performance and progress to date. Our sustainability strategy focuses on three 
pillars: Our People & Our Communities, Product Sustainability and Operational Excellence. Lowe's is 
an active member of the Retail Industry Leaders Association (RILA), Business Roundtable and the 
National Retail Federation (NRF). We also collaborate with the (GC3), World Wildlife Fund (WWF) and 
the United States EPA's SmartWay, ENERGY STAR® and WaterSense® programs. 

 
Members of Lowe's executive leadership team and the board of the Lowe's Foundation, an 
independent 501(c)(3), review and approve community grants for the Lowe's Hometowns and Lowe's 
Foundation programs, respectively. Nonprofit partnerships are also reviewed and approved by 
members of Lowe's executive leadership team. 
 
Lowe's supports communities in a variety of ways, including financial grants, product donations, 
associate volunteerism and partnerships with nonprofits. Our approach includes engaging locally and 
listening and responding to communities in the ways that are needed most, such as preparing them 
for natural disasters and helping them recover. We have a special focus on our nation's veterans and 
active military community, first responders and under-resourced communities. The Lowe's 
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Foundation, an independent 501(c)(3), is focused on closing the skilled trades labor gap through the 
delivery of the Gable Grants program. 
 
Education is at the heart of Lowe’s call to improve the communities we serve.  By helping schools and 
students in need, we’re investing in the long-term success of our communities.  We believe 
education is the cornerstone to building stronger and more sustainable communities and Lowe’s is 
committed to providing the resources our schools and children need to succeed. 
 
Please take time to review 2022 Corporate Responsibility Report at 2022 Corporate Responsibility Report 

(lowes.com) 

 

      Lowe’s offers a similar agreement to educational agencies with an annual rebate and Lowes.com  
      Volume Saving Program. 
 
B. Total number and location of sales persons employed by Supplier: 
 

Whether it’s in one of our stores, through our contact and distribution centers or directly in a 
customer’s home or at a job site, together our 300,000 employees help to provide the competitive 
advantage that sets Lowe’s apart. Their belief in always giving their best and responding to the needs 
of customers, business partners and each other allows them to touch people’s lives in a positive way. 

 
The power of all of our employees united in a single purpose is a driving force for our company’s 
success – success not measured in numbers alone but also by our collective ability to help people 
love where they live.  Lowe’s success is driven by the power of 300,000 employees united in a single 
purpose. 
 
Agencies are able to view Lowe’s retail stores/storefront locations by visiting the following website:  
https://www.lowes.com/store/  
 
Lowe’s Strategic Account Managers for Government: 
Lindsey Omohundro, Director Strategic Accounts 
Michelle Halversson, Sr. Strategic Accounts Manager 
Ron Manning,  Strategic Account Manager, North 
Jason Finch, Strategic Account Manager, South 
Gary Turnage, Strategic Account Manager, West 
Lisa Minton, Pro Compliance Manager 
 
Lowe’s has around 300 Pro Sales Managers in the field along with 80 Outside Sales Representatives 
to help support the OMNIA Partners Contract. 
 
 
 
 

https://corporate.lowes.com/sites/lowes-corp/files/2024-01/CRR%20v5/lowes-2022-crr_v5.pdf
https://corporate.lowes.com/sites/lowes-corp/files/2024-01/CRR%20v5/lowes-2022-crr_v5.pdf
https://www.lowes.com/store/
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C. Number and location of support centers and location of corporate office: 
 

Lowe’s has over 1,700 locations across the United States to serve our customers needs. 
 

Agencies are able to view Lowe’s retail stores/storefront locations by visiting the following website:  
https://www.lowes.com/store/  
 
Lowe’s corporate office is located at:  1000 Lowe’s Blvd, Mooresville, NC  28117 
 

D. Annual Sales for the three previous fiscal years: 
 

2023 – $86,377M 
2022 – $97,059M 
2021 – $96,250M 
 
To review our Annual Reports, please visit Corporate Responsibility Reports & Policies | Lowe’s Corporate 

(lowes.com) 
 
FEIN:  56-0748358 
D&B:  018810275 
 
 

E. Describe any green or environmental initiatives or policies: 
Our mission – together, deliver the righ home improvement products, with the best service and 
value, across every channel and community we serve – guides us and is carried out by our 
sustainability strategy and vision statements. 

 
Today, we’re proud to share Lowe’s 20th annual corporate responsibility report, outlining our 
approach to sustainability and highlighting our goals, performance and progress to date.  Our 
sustainability strategy focuses on three pillars:  Our People & Our Communities, Product 
Sustainability and Operational Excellence.   
 
 

 

https://www.lowes.com/store/
https://corporate.lowes.com/our-responsibilities/corporate-responsibility-reports-policies
https://corporate.lowes.com/our-responsibilities/corporate-responsibility-reports-policies
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. 
Please vist Product Sustainability & Value Chain | Lowe’s Corporate (lowes.com) to review more 
information. 
 
 
 
 
 
 

https://corporate.lowes.com/our-responsibilities/product-sustainability-value-chain
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F. Describe any diversity programs or partners supplier does business with and how Particpating 

Agencies may use diverse partners through the Master Agreement.  Indicate how, if at all, pricing 
changes when using the diversity program. If there are any diversity programs, provide a list of 
diversity alliances and a copy of their certifications: 

 
      At Lowe’s, we recognize the importance of strengthening our bonds with the diverse communities we  
     serve. To advance these efforts, Lowe’s gives back to our communities and partners with community  
     leaders to deliver value to our customers.  
 
    We dedicated more than $150 million to support our communities in fiscal year 2020, including more  
    than $100 million in pandemic-related relief. The COVID-19 support includes $55 million in grants to  
    deliver much-needed financial assistance to rural, minority-owned and women-owned small  
    businesses. Lowe’s also donated essential protective products to help small and minority businesses  
    reopen and keep medical professionals on the frontlines safe and healthy.  
 
    Lowe’s has established meaningful and thoughtful partnerships with local communities. We  
    continually strive to better understand the needs and concerns of our team members and the  
    communities where we live, work and play.  
 
    Our Supplier Diversity program is uniquely positioned to provide positive economic impact to small  
    and diverse-owned businesses. We are committed to delivering economic benefits by ensuring the  
    inclusion of diverse suppliers. We know small and diverse businesses play an integral role in  
   stimulating their local economies. These relationships are symbiotic because both the suppliers and  
   Lowe’s will reap the benefits of diversity. As a result of the COVID-19 pandemic, many small businesses  
   faced unprecedented hardship. Through Making It... With Lowe’s, an initiative focused on new product  
   development from minority, women, veteran, service-disabled veteran, disability, and LGBTQowned  
   businesses, and our small business grants, we have been able to provide much-needed support to our  
   communities during these challenging times. Small and diverse businesses are vital to the survival of  
   local economies, and local economies are important to the economic empowerment of people of all  
   backgrounds.  
 
   Lowe’s partners with accredited organizations and agencies to forge mutually beneficial relationships  
   across industries and within communities. Our partnership framework is tied to our core pillars of  
   building talent, fostering an inclusive culture, and driving business results.  
 
   We continue to remain proactive in identifying and driving new partnerships with organizations that  
   align with the overall Lowe’s culture and mission. These partnerships allow us to better support our  
   associates in creating learning opportunities and furthering our mission of inclusion. 
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A. List any relationships with subcontractors or affiliates intended to be used when  providing 

services and identify if subcontractors meet minority-owned standards.  If any listed which 
certifications subcontractors hold and certifying agency. 

  
Lowe’s will not offering any services/installs under this agreement.  
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B. Describe how supplier differentiates itself from its competitors: 
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Please review Our Communities | Lowe’s Corporate (lowes.com) to learn more about our Community 
Engagement with Lowe’s Hometowns, Critical Home Repairs, Disaster Response, Military & Veteran 
Support and Skilled Trades Workforce Development efforts. 
 

C. Describe any present or past litigation, bankruptcy or reorganization involving supplier: 
 

Claims, suits and judgements occur in the normal course of business.  Lowe’s discloses material legal 
proceedings in its annual 10K report, the most recent of which may be accessed through the U.S. 
Securities and Exchange Commission’s website at: https://www.sec.gov/edgar.shtml  

 
D. Felony Conviciton Notice: Indicate if the supplier: 

a. is a publicly held corporation and this reporting requirement is not applicable: 
b. is not owned or operated by anyone who has been convicted of a felony;                                                                                 

or 
c. is owned or operated by and invidual(s) who have been convicted of a felony and provide the 

names and convictions 
 

Lowe’s has been a publicly held company since October 10, 1961. The Company’s stock is listed 
on the New York stock exchange with shares trading under the symbol LOW.  

 

https://corporate.lowes.com/our-responsibilities/our-communities
https://www.sec.gov/edgar.shtml
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E. Describe any debarment or suspension actions taken against supplier: 
 

As of today, Lowe’s has not been debared or suspension against the company. 
 
3.2 Distribution, Logistics 
 
A. Each offeror awarded an item under this solicitation may offer their complete product and service 

offering/a balance of line.  Describe the full line of products and services offered by supplier. 
 

Lowe’s will be providing a price file for the collective list of high spend/volume products purchased 
by Omnia Partners, Public Sector members. The price file will be offered on www.Lowes.com and 
each Omnia Partner member will need to setup an account for the price file to be uploaded for their 
purchasing needs.  Lowe’s will review the catalog pricing every year to assure it is compliant.  
However, if market conditions or tariff increases, etc. are imposed on Lowe’s then Lowe’s will review 
catalog pricing earlier to see if any increases are necessary to the catalog price file.  Omnia Partners 
and Region 4 will be notified of any changes before they will take affect. 
 
Lowe’s will also offer a walk-in solution for all other products not listed on the price file to accommodate every 
item you can purchase at our local Lowe’s store. When utilizing their Lowe’s Commerical Account or Lowe’s 
Pro Supply Account they will receive 5% discount at point of sale. 
 
Lowe’s stores stock tens of thousands of unique products and have thousands more available by Special Order 
– offering everything customers need to build, beautify and enjoy their homes including appliances, tools, 
hardware, paint and building materials.  Lowe’s will meet your supply needs. 

            
 
 
 
    Get What you Need, When You Need It 
 
   At Lowe's we've learned a lot about business customers since we began in 1946. Our services are     
   designed to help you save time and money and make your agency run smoother.  
 

• Typical Store hours are as follows:  

• Monday – Thursday: 7am – 9pm 

http://www.lowes.com/
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• Friday & Saturday: 7am – 10pm 

• Sunday: 9am – 6pm  

• Lowe’s will offer a dedicated email support mailbox for Omnia Partners customers at 
GovernmentSupport@lowes.com.  

• A dedicated Omnia Partners Hotline is put in place - Hours 8am – 5pm EST, 1-888-310-7791 

• Customer Care Line for Customer Support, closest store location and hours: 1-800-445-6537  

• Order on-line and pick up in store, have Lowe’s deliver or select parcel shipped to your location 
 
   For emergency orders, Lowe’s will do everything possible to accommodate the urgency and product  
   needed to take care of the agency needs. 
 
   Lowe’s has over 1,700 local store locations and 16 distribution centers to assist your purchasing needs.  
   Please see the attached list of Lowe’s stores and distribution centers. 
 
   Our Strategic Account Managers and Outside Sales Representatives provide comprehensive training for  
   our Pro Sales Managers and local stores on the value of the Omnia Partners contract and how to assist  
   Omnia Partner members with their procurement needs. 
 
  Lowe’s will contact any agency within 24 hours to handle any customer service, invoicing or delivery  
  issues or concerns. 
 
  Training and Support: 
 
  The Omnia Partners contract will be managed by the Strategic Account Managers and Outside Sales      
   Representives by Lowe’s Home Centers, LLC.  All contract compliance, negotiations; order processing, reporting  
   and administrative payments will be handled by corporate personnel at our Mooresville, NC location. 
 
  Our Corporate Team, responsible for Pro Sales and Government Sales as well as comprehensive customer and  
  store support, is closely linked to our team in the field and stores to manage the same process. Upon award, a  
  corporate communication through multiple channels would be distributed to all Regional Sales Directors, Market    
  Directors, Field Directors, Pro Sales Managers of Pro Sales and in-store Pro Sales Specialist that would include: 
 

✓ Contract terms and conditions 
✓ Procedure to process incoming orders and execute pre-negotiated pricing for Omnia Partner members  
✓ A list of all current Omnia Partner members to support proactive marketing of the contract throughout all 

local markets across the country. 
✓ Lowe’s distribution centers and local stores to ship orders in a timely matter 

 
  In addition, Lowe’s personnel will be trained to offer the Omnia Partner contract to eligible agencies that are not  
  currently members of Omnia Partners, that may benefit from this type of acquisition vehicle.  It is understood  
  that Omnia Partner personnel will be available to Lowe’s representatives to help explain the membership process  
  to prosepective members. 
 

 

mailto:GovernmentSupport@lowes.com
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Lowe’s eProcurement 
 

CONNECT WITH LOWE'S TODAY 
Whether you have an eProcurement or an Enterprise Resource Planning (ERP) system, our team will partner with 
you to help achieve your cost reduction and order efficiency goals.  We can connect your system to one or more of 
our integrated solutions, while managing an on-boarding process to help meet your go-live date as well as drive 
user adoption.  Lowe’s completes all integrations utilizing the latest technology: 

 

 

 
 
To learn more about Lowe's eProcurement solutions, please contact us at eProSupport@lowes.com 

 

mailto:eProSupport@lowes.com
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B. Describe how supplier proposes to distribute the product/service nationwide. Include any states 
where products and services will not be offered under the Master Agreement, including U.S. 
Territories and Outlying Areas. 

 
Lowe’s has over 1,700 stores nationwide to pickup materials, have Lowe’s deliver or have parcel shipped. 
 
Each agency will need to register with Omnia Partners at:  https://www.omniapartners.com/publicsector to 
become a member and utilize the contract at any Lowe’s store in the U.S. 

 
      Any agency utilizing the catalog price file online, needs to set up an account on www.Lowes.com and select the  
      OMNIA Partners Contract to purchase under or if  they have an existing account, they will need to email  
      GovernmentSupport@Lowes.com to have the file linked for their purchasing needs. 
 

Lowe’s eProcurment – The agency will need to email eProSupport@lowes.com to set up their account and link 
the catalog price file and discount structure. 

 
Lowe’s and Omnia Partners, Public Sector will partner together to actively market the awarded contract so all 
eligible agency will be aware and can take advantage of the contract. 

 
 
C. Describe how Participating Agencies are ensured they will receive the Master Agreement pricing; 

include all distribution channels such as direct ordering, retail or in-store locations, through 
distributors, etc.  Describe how Participating Agencies verify and audit pricing to ensure its 
compliance with the Master Agreement. 

 
Audit/Compliance:   
 
Lowe’s will review catalog pricing every year to assure it is compliant. However, if market conditions or tariff 
increases, etc., are imposed on Lowe’s then Lowe’s will review catalog pricing earlier to see if any increases 
are necessary to the catalog price file. Omnia Partners and Region 4 will be notified of any changes before 
they will take affect. 
 
To receive the annual rebate the agency will need to store their tender in their wallet under their profile, so 
we can track the sales and issue the rebate in March of the following year. 

 
Each month, Lowe’s will submit reporting to Omnia Partners, Public Sector to review the agencies making 
purchases on the contract. 

 
 
 
 
 
 
 
 

https://www.omniapartners.com/publicsector
http://www.lowes.com/
mailto:GovernmentSupport@Lowes.com
mailto:eProSupport@lowes.com
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Walk-In Benefits: 
 

• Receive a 5% discount at time of purchase on 40,000+ stock products plus special order items at any one 
of our 1,700+ store locations nationwide when presenting your Lowe’s Commercial Account or Lowe’s Pro 
Supply Account. 

 
How To Purchase – Walk-in: 
 

• Lowe’s walk-in procurement solution was created as a fast, convenient way for customers to use our 
Omnia Partners contract.  Customers can check out through any cashier attending register in the store.   

• All sales will be tracked for the annual rebate by storing your tender in your wallet under your profile in 
www.lowes.com.  

 
 

On-Line Benefits: 

• Lowe’s will offer the price catalog on www.lowes.com under the OMNIA Partners Contract 
o Set price file 

 

• How To Purchase – On-line: 
o Customers will place their order by logging into their www.lowes.com account 
o Customer will need to email GovernmentSupport@Lowes.com to have the price file and category 

discount linked for their purchasing needs. 
o Orders will be fulfilled by the local stores or fulfillment distribution centers 
o Customer will choose their delivery options:  Pickup in store, Parcel Ship or Lowe’s Delivery Truck 

 
eProcurement Benefits: 

• eProcurement customers can purchase from Lowe’s utilizing our Lowes.com catalog. 
o Set price file 

 
• How To Purchase – eProcurement: 

o Customers will place their order by logging into their www.lowes.com eProcurement account 
o Customer will need to email eProSupport@lowes.com to have the price file for their purchasing 

needs. 
o Orders will be fulfilled by the local stores or fulfillment distribution centers 
o Customer will choose their delivery options:  Pickup in store, Parcel Ship or Lowe’s Delivery Truck 

 
 
 
 
 
 
 
 
 

http://www.lowes.com/
http://www.lowes.com/
http://www.lowes.com/
mailto:GovernmentSupport@Lowes.com
http://www.lowes.com/
mailto:eProSupport@lowes.com
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D. Identify all other companies that will be involved in processing, handling or shipping the 
products/service to the end user. 

 
• Lowe’s will use their Lowe’s delivery teams to deliver the product. 

• UPS or FEDEX will be used for parcel shipped items. 

• Lowe’s logistics partners will use their delivery teams to deliver the product. 

 
E. Provide the number, size and location of Supplier’s distribution facilities, warehouses and retail 

network as applicable. 
 
        Lowe’s has over 1,700 stores location in the United States to serve our customer needs.  Agencies are able to    
        view Lowe’s retail stores/storefront locations by visiting the following website:  www.lowes.com/store/  
 
Lowe’s Regional Distribution Facilities are located at: 

  
Name Address City State Postal 

Code 

955 LOWE'S TEXAS RDC 955 LOWE'S LANE MOUNT VERNON TX 75457 

960 LOWE'S NORTH CAROLINA RDC 711 TOMLIN MILL RD. STATESVILLE NC 28625 

961 LOWE'S PENNSYLVANIA RDC 1201 KEYSTONE BLVD MINERSVILLE PA 17954 

962 LOWE'S VALDOSTA, GA. RDC 1550 COMMERCE DRIVE VALDOSTA GA 31601 

965 LOWE'S WYOMING RDC 2723 CHRISTENSEN ROAD CHEYENNE WY 82007 

966 LOWE'S CALIF. RDC 3984 INDIAN AVENUE PERRIS CA 92571 

990 LOWE'S OHIO RDC 12700 COUNTY ROAD 212 FINDLAY OH 45840 

992 LOWE'S INDIANA RDC 1301 WEST JFK DRIVE NORTH VERNON IN 47265 

1419 LOWE'S POINCIANA, FL RDC 2651 HAM BROWN ROAD KISSIMMEE FL 34746-
3425 

1420 LOWE'S MID-ATLANTIC RDC 620 LOWE'S BLVD GARYSBURG NC 27831 

1421 LOWE'S PLAINFIELD, CT RDC 1421 LOWE'S WAY PLAINFIELD CT 6374 

1436 LOWE'S LEBANON, OR RDC 1001 REEVES PARKWAY LEBANON OR 97355 

1440 LOWE'S ROCKFORD, IL RDC 2801 SOUTH SPRINGFIELD AVENUE ROCKFORD IL 61102 

1449 LOWE'S PITTSTON, PA RDC 200 CENTER POINT BLVD PITTSTON PA 18640 

1457 LOWE'S NORTHERN GA RDC 255 PROSPERITY WAY, NE ADAIRSVILLE GA 30103 

3119 LOWE'S PLANT CITY FL BDC 771 S COUNTY LINE RD PLANT CITY FL 33566 

3289 LOWE'S EDWARDSVILLE IL BDC 12 GATEWAY COMMERCE CENTER DR E EDWARDSVILLE IL 62025 

3290 LOWE'S GREENSBORO NC BDC 300 PENRY ROAD GREENSBORO NC 27405 

3302 LOWE'S CHARLOTTE, NC XDT 5600 DAVID COX ROAD CHARLOTTE NC 28269 

3307 LOWE'S GREENSBORO, NC XDT 720 PEGG RD GREENSBORO NC 27409 

3308 LOWE'S RALEIGH, NC XDT 2301-2337 US HWY 70 GARNER NC 27529 

3311 LOWE'S OF NASHVILLE, TN DFC 2782 YORK ROAD PLEASANT VIEW TN 37146 

3336 LOWE'S GROVEPORT OH BDC 3760 SHARPS LANDING DRIVE GROVEPORT OH 43125 

3338 LOWE'S DUNCAN, SC XDT 27 INLAND PARKWAY GREER SC 29651 

3340 LOWE'S AUSTIN, TX XDT 1980 KOHLER CROSSING, BLDG 1 KYLE TX 78640 

3341 LOWE'S MIAMI, FL XDT 1901 NW 25TH AVENUE POMPANO BEACH FL 33069 

3342 LOWE'S BESSEMER, AL XDT 3501 LOGISTICS DRIVE BESSEMER AL 35020 

3343 LOWE'S PITTSBURGH, PA XDT 520 CROWN COURT OAKDALE PA 15071 

http://www.lowes.com/store/
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3345 LOWE'S PHOENIX, AZ XDT 4465 E. NUNNELEY RD SUITE 101 GILBERT AZ 85296 

3346 LOWE'S ROANOKE, VA XDT 6410 TECHNOLOGY DR SALEM VA 24153 

3348 LOWE'S CHARLESTON, SC XDT 1701 CHARLESTON REGIONAL PKW B CHARLESTON SC 29492 

3362 LOWE'S HOUSTON NORTH, TX XDT 1256 GREENS PARKWAY HOUSTON TX 77067 

3363 LOWE'S LOS ANGELES EAST, CA XDT 24385 NANDINA AVE SUITE 3363 MORENO VALLEY CA 92551 

3364 LOWE'S FORT WORTH, TX XDT 421 S WESTERN BLVD SUITE 100 DENTON TX 76207 

3367 LOWE'S SMYRNA TN BDC 951 AVIATION PARKWAY, BLDG 1 SMYRNA TN 37167 

3368 LOWE'S COMMERCE CITY CO BDC 17501 EAST 84TH AVENUE COMMERCE CITY CO 80022 

3374 LOWE'S AUBURNDALE FL BDC 110 MOSS ROAD EAST AUBURNDALE FL 33823 

3375 LOWE'S NEWNAN GA BDC 590 COWETA INDUSTRIAL PARKWAY NEWNAN GA 30265 

3376 LOWE'S TOBYHANNA PA BDC 2077 CORP CTR DR. W TOBYHANNA PA 18466 

3385 LOWE'S ATLANTA SOUTH, GA XDT 3000 SOUTHPARK BLVD ELLENWOOD GA 30294 

3430 LOWE'S MANTECA CA BDC 2226 E. ROTH ROAD MANTECA CA 95336 

3432 LOWE'S HOUSTON SOUTH, TX XDT 12101 MCLAIN BLVD. SUITE 100 HOUSTON TX 77071 

3434 LOWE'S ORLANDO, FL XDT 200 W. SAND LAKE RD ST100 ORLANDO FL 32809 

3435 LOWE'S TAMPA SOUTH, FL XDT 2206 51TH AVE E ELLENTON FL 34222 

3436 LOWE'S TAMPA NORTH, FL XDT 2622 LAKEPOINTE PARKWAY ODESSA FL 33556 

3449 LOWE'S COLUMBUS, OH XDT 3450 URBANCREST INDUSTRIAL DR GROVE CITY OH 43123 

3457 LOWE'S WINLOCK WA BDC 340 MICKELSEN PARKWAY WINLOCK WA 98596 

3459 LOWE'S MORENO VALLEY CA BDC 24385 NANDINA AVENUE MORENO VALLEY CA 92551 

3461 LOWE'S DUNCAN SC BDC 21 INLAND PKY. GREER SC 29651 

3462 LOWE'S SHIPPENSBURG PA BDC 4532 UNITED DR SHIPPENSBURG PA 17257 

3463 LOWE'S MANTENO IL BDC 1600 N BOUDREAU BLVD MANTENO IL 60950 

3465 LOWE'S NEW CANEY TX BDC 18777 EAST INDUSTRIAL PKWY NEW CANEY TX 77357 

3468 LOWE'S BESSEMER AL BDC 3501 LOGISTICS DR BESSEMER AL 35020 

3469 LOWE'S RICHMOND VA BDC 2703 COMMERCE RD RICHMOND VA 23234 

3473 LOWE'S OF DENTON,TX FC 3473 3101 WEST OAK STREET DENTON TX 76201 

3474 LOWE'S OF SHIPPENSBURG, PA FC 3474 201 CRAMER ROAD SHIPPENSBURG PA 17257 

3508 LOWE'S SYRACUSE, NY XDT 738 ERIE BLVD WEST SYRACUSE NY 13204 

3510 LOWE'S ALEXANDRIA, LA XDT 7225 HWY 1, NORTH Boyce LA 71409 

3511 LOWE'S MESA AZ BDC 7111 S CRISMON RD SUITE117 MESA AZ 85212 

3512 LOWE'S E HARTFORD CT BDC 501 E HARTFORD BLVD N, STE B HARTFORD CT 6118 

3513 LOWE'S RINCON GA BDC 2020 TRADE CENTER BLVD,STE 100 RINCON GA 31326 

3514 LOWE'S N LITTLE ROCK AR BDC 13101 US-70 N LITTLE ROCK AR 72117 

3531 LOWE'S NEW ORLEANS, LA XDT 149 NEW CAMELLIA BLVD COVINGTON LA 70443 

3885 LOWE'S CHICAGO, IL XDT 10701 FRANKLIN AVE FRANKLIN PARK IL 60131 

3887 LOWE'S ST. LOUIS, MO XDT 4690 TRADEPORT IND COURT S100 HAZELWOOD MO 63042 

3888 LOWE'S DALLAS, TX XDT 2601 E MEADOWS BLVD,SUITE 100 MESQUITE TX 75150 

3889 LOWE'S OKLAHOMA CITY, OK XDT 8501 N I-35 SERVICE RD OKLAHOMA CITY OK 73131 

3898 LOWE'S BOSTON, MA XDT 613 MAIN ST WILMINGTON MA 01887-
3215 

3939 LOWE'S GRAND RAPIDS, MI XDT 3174 4 MILE ROAD,SUITE 300 GRAND RAPIDS MI 49544 

3956 LOWE'S LOS ANGELES NORTH, CA XDT 29040 VALLEY VIEW VALENCIA CA 91355 

3957 LOWE'S COLUMBIA, SC XDT 842 BISTLINE DR WEST COLUMBIA SC 29172 

3958 LOWE'S ARLINGTON, VA XDT 10245 GOLF ACADEMY DR BRISTOW VA 20136 

3960 LOWE'S KNOXVILLE, TN XDT 1700 ELIZABETH LEE PARKWAY LOUDON TN 37774 

3961 LOWE'S PASSAIC, NJ XDT 26 JEFFERSON ST PASSAIC NJ 7055 
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3963 LOWE'S DETROIT, MI XDT 37350 ECORSE RD, SUITE 100 ROMULUS MI 48174 

3964 LOWE'S CLEVELAND, OH XDT 8601 INDEPENDENCE PARKWAY S190 TWINSBURG OH 44087 

3965 LOWE'S ATLANTA NORTH, GA XDT 783 BROGDON ROAD Suwanee GA 30024 

3966 LOWE'S TRACY, CA XDT 2650 NORTH MACARTHUR DRIVE TRACY CA 95376 

3968 LOWE'S BALTIMORE, MD XDT 1600 E PATAPSCO AVE BALTIMORE MD 21226 

3970 LOWE'S HARRISBURG,PA XDT 250 FULLING MILL RD MIDDLETOWN PA 17057 

3971 LOWE'S SALEM, OR XDT 4668 TRUAX DRIVE SALEM OR 97317 

3973 LOWE'S ASHEVILLE, NC XDT 342 BANNER FARM RD MILLS RIVER NC 28759 

3974 LOWE'S OAKLEY, CA XDT 4300 WILBUR AVENUE SUITE300 OAKLEY CA 94561 

3975 LOWE'S LAS VEGAS, NV XDT 2025 W. CHEYENNE AVENUE BLDG 4 NORTH LAS VEGAS NV 89032 

3978 LOWE'S NASHVILLE, TN XDT 2832 WHITES CREEK PIKE BLDG A Nashville TN 37207 

3979 LOWE'S LOUISVILLE, KY XDT 6008 NEW CUT ROAD FAIRDALE KY 40118 

3980 LOWE'S MEMPHIS, TN XDT 6332 COMMERCIAL DR OLIVE BRANCH MS 38654 

3981 LOWE'S CINCINNATI, KY XDT 1135 AVIATION BLVD HEBRON KY 41048 

3982 LOWE'S LONG ISLAND, NY XDT 198 GRUMMAN ROAD WEST BETHPAGE NY 11714 

3983 LOWE'S TRENTON, NJ XDT 33 THOMAS J RHODES INDUSTRIAL DR HAMILTON 
TOWNSHIP 

NJ 8619 

3984 LOWE'S CEDAR RAPIDS, IA XDT 3350 10TH STREET SW CEDAR RAPIDS IA 52404 

3985 LOWE'S RICHMOND, VA XDT 2601 COMMERCE ROAD RICHMOND VA 23234 

3986 LOWE'S JACKSONVILLE, FL XDT 13225 VANTAGE WAY, BLDG 100 JACKSONVILLE FL 32218 

3987 LOWE'S DENVER, CO XDT 7450 CLAYTON STREET BLDG A S135 DENVER CO 80229 

3989 LOWE'S SEATTLE, WA XDT 4150 152ND STREET NE SUITE 103 MARYSVILLE WA 98271 

3990 LOWE'S WILMINGTON, NC XDT 3811 INTERNATIONAL BLVD, NE U200 LELAND NC 28451 

3992 LOWE'S INDIANAPOLIS, IN XDT 1784 E MAIN ST GREENWOOD IN 46143 

3994 LOWE'S KANSAS CITY, MO XDT 14300 NE 41ST STREET, SUITE 600 KANSAS CITY MO 64161 

3995 LOWE'S JOPLIN, MO XDT 3015 SOUTH PROSPERITY AVENUE JOPLIN MO 64804 

4065 LOWE'S OF RENO,NV DFC 1500 WALTHAM WAY SPARKS NV 89434 

4500 LOWE'S LPS-HOUSTON, TX 6910 BRASADA DR. HOUSTON TX 77085 

4501 LOWE'S LPS-DALLAS, TX 2525 ESTERS BLVD. DALLAS TX 75261 

4508 LOWE'S LPS-TAMPA, FL 6445 S. FALKENBURG RD TAMPA FL 33578 

4517 LOWE'S LPS-LAUREL/BALTIMORE, MD 13451 KONTERRA DR. LAUREL MD 20707 

4523 LOWE'S LPS-INLAND EMPIRE, CA 15910 JURUPA AVE FONTANA CA 92337 

4524 LOWE'S LPS-CHICAGO, IL 1035 S FRONTAGE RD DARIEN IL 60561 

4526 LOWE'S LPS-ATLANTA, GA 680 HARTMAN RD AUSTELL GA 30168 

 
 

3.3 Marketing and Sales 
 
A. Given the public nature of the solicitation and contract, OMNIA Partners makes solicitation and 

contract documentation, including pricing documents, available on its website so Partcipating 
Public Agencies may easily condut their due diligence.  Describe any portions of the response that 
should not be available on the website and why those portions should not be available. 

 
Lowe’s does not have a problem with our information being placed on the website for agency to 
review for their purchasing needs. 
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B. Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing 
the strategy to immediately implement the Master Agreement as supplier’s primary go to market 
strategy for Public Agencies to Supplier’s teams nationwide, to include, but not limited to: 

i. Executive Leadership endorsement and sponsorship of the award as the public sector go-to-
market strategy within first 10 days. 

 
Lowe’s will notify all store leaders, stores associates, field sales teams, executive leadership, 
and National Account Managers, Pro Sales Managers and Outside Sales Representatives of 
the awarded contract. 

 
Lowe’s and Omnia Partners, Public Sector marketing teams to send out an email blast 
announcing the awarded contract. 
 

GO TO MARKET STRATEGY 
Print: 

• Co-Branded Direct Mail 

• Customer Handouts 

• Advertisements in Print 
Publications 
 

Web: 

• Dedicated OMNIA 
Partners, Public Sector 
Lowe’s web portal 

• Summary of Contract 
Benefits 

• Links to OMNIA Partners 
Public Sector website 

• Lowes.com by E-PRO 

Networking: 

• Customer Onsite 
Meetings 

• Dedicated Customer 
Support Lines 

• Onboarding Support 

• Tradeshows – NIGP, 
NAEP and regional 
tradeshows 

 

LOWE’S SALES STRATEGY 
Lowe’s OSRs and PSMs 

• All sales support will 
manage some OMNIA 
Partners accounts 
 

Government Sales Team 

• In collaboration with 
OSRs and PSMs and 
marketing will support 
OMNIA Partners, Public 
Sector customers. 

• Lowe’s will use 
marketing to OMNIA 
Partners, Public Sector 
members to utilize the 
Lowe’s contract. 

Lowe’s Stores 

• Training classes, 
playbook and videos will 
be developed to train 
our stores to facilitate 
OMNIA Partners, Public 
Sector transactions 
whether online or in 
store. 
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ii. Training and education of Supplier’s national sales force with participation from the 

Supplier’s executive leadership, along with the OMNIA Partners team within first 90 days 
 

• Lowe’s will manage the contract by utilizing the Pro Sales Managers, Outside Sales 
Representatives and Strategic Account Managers.      

• All contract compliance, negotiation; order processing, reporting and administrative 
payments will be handled by corporate personnel out of the Mooresville, NC location. 

• Upon award, a corporate communication through multiple channels would be distributed 
to all field team associates that would include: 

o Contract terms and conditions 
o Procedure to process incoming orders and execute pre-negotiated pricing for 

OMNIA Partners, Public Sector members pricing files. 
o A list of all current OMNIA Partners, Public Sector members to support proactive 

marketing of the contract throughout all local markets across the country. 

• Lowe’s associates will be advised to offer OMNIA Partners, Public Sector contract to 
eligible state and local government agencies that are not currently members. 

• OMNIA Partners, Public Sector representatives will be available for Lowe’s associates to 
help explain the membership process to prospective members.              

 
 
C. Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing 

the strategy to immediately implement the Master Agreement as supplier’s primary go to market 
strategy for Public Agencies to Supplier’s teams nationwide, to include, but not limited to: 

 
i. Creation and distribution of a co-branded press release to trade publications. 

• Yes 
ii. Announcement, Master Agreement details and contact information published on the 

Supplier’s website within first 90 days. 

• Yes, Lowe’s should have this done within the first 30 days 
iii. Design, publication and distribution of co-branded marketing materials within first 90 days. 

• Yes, Lowe’s will update our marketing flyer and collateral 
iv. Commitment to attendance and participation with OMNIA Partners at national (i.e. NIGP 

Annual Forum, NPI Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings, 
Regional Cooperative Summits, etc.) and supplier-specific trade shows, conferences and 
meetings throughout the term of the Master Agreement. 

• Yes, Lowe’s will be attending NIGP, NAEP and regional shows 

• Lowe’s will be meeting the OMNIA Marketing and Partner Development Director monthly. 
v. Commitment to attend, exhibit and participate at the NIGP Annual Forum in an rea 

reserved by OMNIA Partners for partner suppliers.  Booth Space will be purchased and 
staffed by Supplier.  In addition, Supplier commits to provide reasonable assistance to the 
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overall promotion and marketing efforts for the NIGP Annual Forum, as directed by OMNIA 
Partners. 

• Lowe’s will be attending NIGP Annual Forum 
vi. Design and publication of national and regional advertising in trade publications throughout 

the term of the Master Agreement. 

• Lowe’s Marketing Team will work with OMNIA Marketing Team on publications 
vii. Ongoing marketing and promotion of the Master Agreement throughout its term (case 

studies, collateral pieces, presentations, promotions, etc.) 

• Lowe’s will discuss on our monthly marketing calls to make sure we capture every 
marketing opportunity throughout the contract term. 

viii. Dedicated OMNIA Partners internet web-based homepage on Supplier’s website with: 

• OMNIA Partners standard logo; 

• Copy of original Request for Proposal; 

• Copy of Master Agreement and amendments between Principal Procurement 
Agency and Supplier; 

• Summary of Products and Pricing; 

• Marketing Materials 

• Electronic link to OMNIA Partners’ website including the online registration page; 

• A dedicated toll-free number and email address for OMNIA Partners. 
o The Omnia Partners standard logo  
o Marketing Materials Flyer 
o Summary of Product and Pricing 
o Dedicated toll-free number and email address 

▪ Hotline:  1-888-310-7791       
▪ Email:  GovernmentSupport@Lowes.com  

 
D. Describe how Supplier will transition any existing Public Agency customers’ accounts to the Master 

Agreement available nationally through OMNIA Partners.  Include a list of current cooperative 
contracts (regional and national) Supplier holds and describe how the Master Agreement will be 
positioned among the other cooperative agreements. 

• Lowe’s will “grandfather” any agencies using the existing contract OMNIA Partners Region 
ESC 4 to the newly award contract with OMNIA Partners.  

• Lowe’s holds two other cooperative contracts: NASPO Valuepoint and E&I Cooperative 
Services 

o Lowe’s will offer the OMNIA Partners, Public Sector as our lead cooperative contract 
to state and local agencies. 
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E. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees to provide 
permission for reproduction of such logo in  marketing communications and promotions.  
Acknowledge that us of OMNIA Partners logo will require permission for reproduction as well. 

• Lowe’s proprietary, indicia, trademarks, service marks, or trade names (collectively “Marks”) 
are owned by LF, LLC, a Delaware limited liability company and an affiliate of Lowe’s.  In order 
to use such Marks, Resource Centers will enter into a separate Licensing Agreement with LF, 
LLC. 

• Lowe’s will complete any such agreement to use the OMNIA Partners, Public Sector logo and 
will only be used after their marketing team has reviewed. 

 
F. Confirm Supplier will be proactive in direct sales of Supplier’s goods and services to Public Agencies 

nationwide and the timely follow up to leads established by OMNIA Partners.  All sales materials 
are to use the OMNIA Partners logo.  At a minimum, the Supplier’s sales initiatives should 
communicate: 

i. Master Agreement was competively solicited and publicly awarded by a Principal 
Procument Agency 

ii. Best government pricing 
iii. No cost to participate 
iv. Non-Exclusive 

• Lowe’s will follow up within 24 hours of any leads from OMNIA Partners Representatives, 
hotline or emails. 

• OMNIA Partners, Public Sector logo will be used on all marketing materials 

• Lowe’s will incorporate the above into our marketing materials. 
 
G. Confirm Supplier will train its national sales forace on the Master Agreement.  At a minimum, sales 

training should include: 
i. Key features of Master Agreement 

ii. Working Knowledge of the solicitation process 
iii. Awareness of the range of Public Agencies that can utilize the Master Agreement through 

OMNIA Partners. 
iv. Knowledge of benefits of the use of cooperative contracts. 

• Lowe’s will train all Strategic Account Managers on the awarded contract as outlined above 

• The Strategic Account Managers will provide comprehensive and ongoing training to the Pro Sales 
Managers and Outside Sales Representatives in the field 

• The Pro Sales Managers and Outside Sales Representatives will assist the Strategic Account Managers 
in ongoing training of our Lowe’s store associates 
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H. Provide the name, title, email and phone number for the person(s), who will be responsible for: 

i. Executive Support 
                    Steffani McLean – Vice President of Pro Sales  
                    Steffani.McLean@Lowes.com 
               
                    Lindsey Omohundro,  Director, Strategic Accounts 
                    480-645-4053 
                    Lindsey.D.Omohundro@Lowes.com 
 

ii. Marketing 
Leigh Wildman – Sr, Director Pro & Segment Brand Marketing 
Leigh.Wildman@Lowes.com  
 

iii. Sales 
Michelle Halverson, Sr. Strategic Account Manager 
843-735-8603 
Michelle.M.Halverson-2@Lowes.com 

  
Ron Manning – Strategic Account Manager, North 
(CT, DE, IL, IN, ME, MD, MA, MI, NH, NJ, NY, OH, PA, RI, VT, VA, WV, WI) 

774-613-1973 
Ronald.Manning@Lowes.com  
 
Jason Finch, Strategic Account Manager, South 
(NC, SC, GA, FL, AL, MS, LA, TN, TX, KY) 

727-247-8645 
Jason.A.Finch@Lowes.com  
 
Gary Turnage, Strategic Account Manager, West 
(AK, AZ, AR, CA, CO, HI, ID, IA , KS, MN, MO, MT, NE, NV, NM, ND, OK, SD, TX, UT, WA, WY) 

346-436-9185 
Gary.Turnage@Lowes.com  
 

iv. Sales Report 
v. Financial Reporting 

vi.  Accounts Payable 
GovernmentSupport@Lowes.com 

vii. Contracts 
                    Lisa Minton, Pro Compliance Manager 
                    (Sections iv, v, and vii) 
                     980-287-6417 
                    Lisa.C.Minton@Lowes.com 

mailto:Steffani.McLean@Lowes.com
mailto:Lindsey.D.Omohundro@Lowes.com
mailto:Leigh.Wildman@Lowes.com
mailto:Ronald.Manning@Lowes.com
mailto:Jason.A.Finch@Lowes.com
mailto:Gary.Turnage@Lowes.com
mailto:GovernmentSupport@Lowes.com
mailto:Lisa.C.Minton@Lowes.com
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I. Describe in detail how Supplier’s national sales force is structured, including contact information 

for the highest-level executive in charge of the sales team. 
Lindsey Omohundro and Michelle Halverson will manage the sales team.  Please see section H for 
their information.  (1) Sr Director of Commerical Property Management, (4) Directors, (3) Strategic 
Account Managers, (9) Territory Sales Managers, (85) Outside Sales Representatives, (300) Pro Sales 
Managers and (3,500) Pro Specialists. 

 
J. Explain in detail how the sale teams will work with the OMNIA Partners team to implement, grow 

and service the national program. 

• The Strategic Account Director, Sr. Strategic Account Manager and Strategic Account Managers 
will work closely with the OMNIA Partner, Public Sector Regional Managers to partner in 
promoting the awarded contract. 

• Schedule joint sales calls with key prospects when possible. 

• Joint meetings, calls, email campaigns to target top 50+ target list by division. 
 
K. Explain in detail how Supplier will manage the overall national program throughout the term of the 

Master Agreement, including ongoing coordination of marketing and sales efforts, timely new 
Participating Public Agency account set-up, timely contract administration, etc. 

• Lowe’s Strategic Account Director and the  Sr. Strategic Account Manager will work closely with 
the Partner Development Director and Marketing team to market the awarded contract. 

• Participating Public Agency account set-up will be managed as we receive the request within 3 
days 

• The Pro Compliance Manager will mange all contract administration requirements per the Master 
Agreement. 

 
L. State the amount of Supplier’s Public Agency sales for the previous fiscal year.  Provide a list of 

Supplier’s top 10 Public Agency customers, the total purchases for each for the previous fiscal year 
along with a key contact for each. 

• Lowe’s submits a monthly report for each agency purchasing under the OMNIA Partners 
agreement along with their sales. 

              

Agency Sales 

SLEEP IN HEAVENLY PEACE 3,053,252.42 

CHICAGO HOUSING AUTHORITY 2,465,498.44 

SAMARITAN'S PURSE 2,221,743.83 

GILA RIVER INDIAN COMMUNITY 1,649,202.75 

BrightSpring Health Services 1,552,852.46 

HFH OF CHARLOTTE REGION 1,522,395.89 

Community Housing Partners 1,452,281.75 

Pokagon Band of Potawatomi 1,430,625.09 
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Cincinnati Metro Housing 1,175,119.02 

St. Bernard Project 1,065,120.03 

 
M. Describe Supplier’s information systems capabilities and limitations regarding order management 

through receipt of payment, including description of multiple platforms that may be used for any 
of these functions. 

• Lowe’s on-line Lowes.com and eProcurement platforms will accept any payment tender such as:  
              P-Cards. Lowe’s Commerical Accounts and Lowe’s Pro Supply Account. 
 
N. Provide the Contract Sales (as defined in Section 12 of the OMNIA Partners Administration 

Agreement) that Supplier will guarantee each year under th Master Agreement for the initial three 
years of the Master Agreement.(“Guaranteed Contract Sales”). 

$      120,000,000.00 in year one 
$      125,000,000.00 in year two 
$      130,000,000.00 in year three 

▪ Lowe’s is only listing projected sales but will not guarantee contract sales under 
the Master Agreement. 

To the exent Supplier guarantees minimum Contract Sales, the Administrative Fee shall be calculated 
based on the greater of the actual Contract Sales and the Guaranteed Contract Sales. 

 
 

O. Even though it is anticipated many Public Agencies will be able to utilize the Master Agreement 
without further formal solicitation, there may be circumstanaces where Public Agencies will issue 
their own solicitaitons. The following options are available when responding to a solicitation for 
Products covered under the Master Agreement. 

i. Respond with Master Agreement pricing (Contract Sales reported to OMNIA Partners). 
ii. If competitive conditions require pricing lower than the standard Master Agreement not-to-

exceed pricing, Supplier may respond with lower pricing through the Master Agreement.  If 
Supplier is awarded the contract, the sales are reported as Contract Sales to OMNIA 
Partners under the Master Agreement. 

iii. Respond with pricing higher than Master Agreement only in the unlikely event that the 
Public Agency refuses to utilize Master Agreement (Contract Sales are not reported to 
OMNIA Partners). 

iv. If alternative or multiple proposals are permitted, respond with pricing higher than Master 
Agreement, and include Master Agreement as the alternate or additional proposal. 
• Lowe’s will always respond with Master Agreement pricing and annual rebate; however, if 

any other pricing is used, all sales will be reported as contract sales to OMNIA Partners, 
Public Sector each month. 
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Attribute 21 – Describe how Offeror responds to emergency orders. 
For emergency orders, Lowe’s will do everything possible to accommodate the urgency and product 

needed to take care of the agency needs. 

 

Lowe’s Strategic Account Managers, local Pro Sales Managers, Outside Sales Representatives and store 

Pro Specialist are always here to assist any agency with their needs. 

 

Lowe’s opens the Command Center to serve the communities when weather threatens or disaster occurs 

and in the recovery that follows: Lowe’s Command Center and network of distribution centers allow 

Lowe’s to respond to our customers’ needs and quickly replenish store shelves with emergency products. 

 

Lowe’s has dedicated support team for your state emergency departments.   Our Command Center will 

handle direct fulfillment request needs. 

 

Please review our Lowe’s Emergency Command Center @ Emergency Prep & Recovery at Lowe's (lowes.com) 

 

 
 

 

https://www.lowes.com/l/shop/lowes-emergency-prep-and-recovery
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Attribute 27 – Describe Offeror’s customer service/problem resolution process.  Include 
hours of operation, number of services, etc. 
 
Lowe’s has a dedicated Hotline @ 888-310-7791 and email GovernmentSupport@Lowes.com that is 
manged from 8am to 5pm (Monday through Friday) 
 
The Anaylsts will review the issue/conerns the agency is having and work with other internal teams to 
resolve the question. 
 
Service/Problem Resolution may include:  

1. Need to be linked to an OMNIA Contract. 
2. Need help with setting up tax exempt 
3. Need copies of invoices 
4. Need help tracking down an Purchase Order 
5. Understanding how the OMNIA contracts works 
6. Product Quotes 
 

 

 
 
 
 

mailto:GovernmentSupport@Lowes.com
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Attribute 28  – Describe invoicing process. Include payment terms and acceptable 
methods of payment outlining any associated fees pertaining to credit card/p-cards. 
 
Lowe’s Credit Plans: 
 
Lowe’s is committed to offering OMNIA Partners Participating Agencies the easiest, most convenient 
business credit program anywhere.  Our business credit offers easy-to read itemized billing, secure 
online account management, customized account setup, employee spending control and a dedicated 
account representative. 
 
 Lowe’s offers business credit programs for our Pro business customers:  Lowe’s Commerical  Account 
(LCA), and Lowe’s Pro Supply (LPS).  The terms and conditions are pre-established and will be between 
the OMNIA Partners Particiapting Agencies who chooses to open an account with either Synchrony Bank 
or Lowe’s Pro Supply.  
 
Please visit https://www.lowes.com/l/Credit to learn more about the credit programs. 
 
Lowe’s does accept major credit cards as a form of tender on Lowes.com or in any Lowe’s store. 
 

https://www.lowes.com/l/Credit
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Attribute 30  – Describe the financial condition of Offeror. 
 
Please visit Investors | Lowe’s Corporate (lowes.com) to review more details. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://corporate.lowes.com/investors
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Attribute 31 - Describe Offeror's ordering capabilities for Participating Public Agencies. 
 
 
Please vist LowesForPros - eProcurement to read more about ePro. 
 
 
 
 

 
 

 
 

https://www.lowes.com/l/Pro/epro?int_cmp=landing%3A%3ANoDivision%3AOther%3Amvps_epro
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Attribute 32  – Describe the Offeror’s Safety Record 
 
Lowe's Safe Review Program  

 

Establishing a safety-first mindset and reinforcing safe behaviors are central to our incident reduction 

strategy, which directly helps reduce the number of injuries at our stores.  

 

We employ the Lowe's Safe Review (LSR) program, a daily electronic safety inspection that is completed 

using handheld mobile devices. In addition to identifying hazards and tracking their correction, the LSR 

platform enables us to review analytics and data regarding the daily condition of stores and the steps taken 

to address issues. As part of our LSR program, Lowe's uses a root-cause analysis to help leaders take 

charge of safety at their stores. Our store managers create their own store-specific action plan with support 

from leadership, including simple, coachable steps to make their operations as safe as possible.  

 

In addition, the LSR is available to district managers and senior asset protection officers so they can 

provide documented feedback and support relating to safety. The program is part of a larger management 

system that delivers daily questions to keep associates updated on safety practices. The system captures 

participation and behavioral data to assess the effectiveness of our safety program. 

 
Safety Management Programs  

 

Our LTIR decreased from 2.21 in 2021 to 1.78 in 2022, and our OSHA Recordable Rate decreased from 

5.15 to 4.3 over the same period. Although both metrics are lower than the retail average, we recognize 

that there is still room to improve. This continued downward trend illustrates the success of our safety 

management programs and helps us expand our focus to prevent much rarer but more serious accidents. 

 

Safety Training, Emergency Response  

 

In 2022, we trained nearly 7,000 associates in first aid and CPR, a two-year certification provided to five 

associates per location. In addition, we recognized 130 associates with Angel Awards for responses 

ranging from administering CPR to using Automated External Defibrillators (AEDs) while wearing their 

Lowe's red vests. 
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Attribute 33  – Describe Offeror’s green or environmental initiatives or policies. 
 
 
Please review our 2022 Corporate Responsibility Report (lowes.com) for more information. 
 
Our mission – together, deliver the righ home improvement products, with the best service and value, 
across every channel and community we serve – guides us and is carried out by our sustainability 
strategy and vision statements. 
 
Today, we’re proud to share Lowe’s 20th annual corporate responsibility report, outlining our approach 
to sustainability and highlighting our goals, performance and progress to date.  Our sustainability 
strategy focuses on three pillars:  Our People & Our Communities, Product Sustainability and Operational 
Excellence.   
 
 
MANAGEMENT APPROACH  

We aim to ensure that workers who manufacture the products we purchase are operating under safe 
conditions, are being treated fairly and are paid in accordance with local laws, at minimum. 
Supplier Compliance We audit factories for Lowe's private brand suppliers and products where we are 
the importer of record to verify compliance with our Vendor Code of Conduct. Our audits focus on areas 
such as forced labor, labor contracts, working hours, compensation and benefits, employment practices, 
environmental compliance and worker health and safety. Lowe's Vendor Code of Conduct and our 
Human Rights Policy are the foundation of the audit and our Responsible Sourcing program. This 
program is carried out by conducting a Retail Ethical Sourcing Assessment (RESA) at each applicable 
factory by third-party audit firms to support impartial reviews. 
 
 

https://corporate.lowes.com/sites/lowes-corp/files/2024-01/CRR%20v5/lowes-2022-crr_v5.pdf
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Diverting and Recycling Waste 
We partner with suppliers to improve recycling and waste diversion, develop regional management 
processes, measure waste streams and conduct waste audits. Store waste streams, including cardboard 
and scrap wood, as well as plastic in our DCs, are recycled through regional and national partnerships 
where possible. We also operate in-store recycling centers for customers to recycle items, including 
compact fluorescent lamps, rechargeable batteries, plastic planter pots and cell phones. 
 
Board Oversight  

Our board of directors and its five standing committees, each of which is composed of solely 
independent directors, are responsible for overseeing corporate strategy and risk management 
processes. In addition to oversight by the full board of directors, the board has also delegated primary 
responsibility for more frequent and in-depth oversight of the company's environmental and social 
strategy to its sustainability committee. The board also coordinates with its other committees to provide 
active board- and committee-level oversight of the company's management of environmental- and social 
related risks across the relevant committees.  
 
The following is a nonexclusive list of topics regularly reviewed by the board or its committees:  
→ Responsible sourcing and supply chain management  
→ Sustainable consumer products  
→ Environmental performance  
→ GHG emissions and climate-change risks  
→ Human capital strategy  
→ Diversity and inclusion  
→ Associate safety  
→ Cybersecurity and data privacy  
→ Political contributions and government affairs activities  
→ Ethics and compliance 
 
 

Attribute 34  – Describe any diversity programs or partners supplier does business with 
and how Participating Agencies may use diverse partners through the Master 
Agreement. 
 
At Lowe’s, we recognize the importance of strengthening our bonds with the diverse communities we  
serve. To advance these efforts, Lowe’s gives back to our communities and partners with community  
leaders to deliver value to our customers.  
 
We dedicated more than $150 million to support our communities in fiscal year 2020, including more 
than $100 million in pandemic-related relief. The COVID-19 support includes $55 million in grants to 
deliver much-needed financial assistance to rural, minority-owned and women-owned small  
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    businesses. Lowe’s also donated essential protective products to help small and minority businesses  
    reopen and keep medical professionals on the frontlines safe and healthy.  
 
    Lowe’s has established meaningful and thoughtful partnerships with local communities. We  
    continually strive to better understand the needs and concerns of our team members and the  
    communities where we live, work and play.  
 
    Our Supplier Diversity program is uniquely positioned to provide positive economic impact to small  
    and diverse-owned businesses. We are committed to delivering economic benefits by ensuring the  
    inclusion of diverse suppliers. We know small and diverse businesses play an integral role in  
   stimulating their local economies. These relationships are symbiotic because both the suppliers and  
   Lowe’s will reap the benefits of diversity. As a result of the COVID-19 pandemic, many small businesses  
   faced unprecedented hardship. Through Making It... With Lowe’s, an initiative focused on new product  
   development from minority, women, veteran, service-disabled veteran, disability, and LGBTQowned  
   businesses, and our small business grants, we have been able to provide much-needed support to our  
   communities during these challenging times. Small and diverse businesses are vital to the survival of  
   local economies, and local economies are important to the economic empowerment of people of all  
   backgrounds.  
 
   Lowe’s partners with accredited organizations and agencies to forge mutually beneficial relationships  
   across industries and within communities. Our partnership framework is tied to our core pillars of  
   building talent, fostering an inclusive culture, and driving business results.  
 
   We continue to remain proactive in identifying and driving new partnerships with organizations that  
   align with the overall Lowe’s culture and mission. These partnerships allow us to better support our  
   associates in creating learning opportunities and furthering our mission of inclusion. 
 

Attribute 35  – Provide a brief history of the Offeror, including year it was established 
and corporate office location. 
 
Founded in 1946 and based in Mooresville, NC., Lowe’s supports the communities it serves through 
programs focused on creating safe, affordable housing and helping to develop the next generation of 
skilled trade experts.   

 
For nearly 100 years, we’ve served customers by remembering we do so much more than sell products. 
Lowe’s stock tens of thousands of unique products and have thousands more available by Special Order.  
We help people achieve the dreams they have for their homes and communities. From our humble 
small-town hardware beginnings to a FORTUNE® 100 company, that commitment to the bigger picture 
has never wavered.   
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As a purpose-driven company, The Lowe's mission is "together, deliver the right home improvement 
products, with the best service and value, across every channel and community we serve,” and for us to 
achieve our mission. 
 
Lowe's 20th annual corporate responsibility report, outlining our approach to sustainability and 
highlighting our goals, performance and progress to date. Our sustainability strategy focuses on three 
pillars: Our People & Our Communities, Product Sustainability and Operational Excellence. Lowe's is an 
active member of the Retail Industry Leaders Association (RILA), Business Roundtable and the National 
Retail Federation (NRF). We also collaborate with the (GC3), World Wildlife Fund (WWF) and the United 
States EPA's SmartWay, ENERGY STAR® and WaterSense® programs. 

 
Members of Lowe's executive leadership team and the board of the Lowe's Foundation, an independent 
501(c)(3), review and approve community grants for the Lowe's Hometowns and Lowe's Foundation 
programs, respectively. Nonprofit partnerships are also reviewed and approved by members of Lowe's 
executive leadership team. 
 
Lowe's supports communities in a variety of ways, including financial grants, product donations, 
associate volunteerism and partnerships with nonprofits. Our approach includes engaging locally and 
listening and responding to communities in the ways that are needed most, such as preparing them for 
natural disasters and helping them recover. We have a special focus on our nation's veterans and active 
military community, first responders and under-resourced communities. The Lowe's Foundation, an 
independent 501(c)(3), is focused on closing the skilled trades labor gap through the delivery of the 
Gable Grants program. 
 
Education is at the heart of Lowe’s call to improve the communities we serve.  By helping schools and 
students in need, we’re investing in the long-term success of our communities.  We believe education is 
the cornerstone to building stronger and more sustainable communities and Lowe’s is committed to 
providing the resources our schools and children need to succeed. 
 
Please take time to review 2022 Corporate Responsibility Report at 2022 Corporate Responsibility Report 

(lowes.com) 

 

 
 
 
 
 
 
 
 
 
 
 

https://corporate.lowes.com/sites/lowes-corp/files/2024-01/CRR%20v5/lowes-2022-crr_v5.pdf
https://corporate.lowes.com/sites/lowes-corp/files/2024-01/CRR%20v5/lowes-2022-crr_v5.pdf
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Attribute 42 – References 

 

Agency Sales Name Title Phone Email City State Years

SLEEP IN HEAVENLY PEACE 3,053,252.42 JP Wilson Sr. Director of Chapter Operations310-291-4353 jp.wilson@shpbeds.org Pocatello ID 5+

CHICAGO HOUSING AUTHORITY2,465,498.44 Chris Stinson Asst Procurement Director cstinson@thecha.org Chicago IL 5+

SAMARITAN'S PURSE 2,221,743.83 Michael Lyons Internal Auditor 828-279-1252 mlyons@samaritan.org Boone NC 5+

GILA RIVER INDIAN COMMUNITY1,649,202.75 Gary Mix Treasurer 520-562-9627 gary.mix@gric.nsn.us Sacaton AZ 5+

BrightSpring Health Services1,552,852.46 Zachary Keller Sr. Procurement Analyst 502-630-7257 zachary.keller@brightspringhealth.comLouisville KY 5+

HFH OF CHARLOTTE REGION1,522,395.89 Cher Buchler Construction Procurement Mgr 704-714-1509 Cbuchler@habitatcltregion.org Charlotte NC 5+

Community Housing Partners1,452,281.75 Kris Anderson 540-382-2002 kris.anderson.chp@gmail.com ChristiansburgVA 5+

Pokagon Band of Potawatomi1,430,625.09 Michelle Barco Primary Admin 800-517-0777 Michelle.Barco@pokagonband-nsn.govDowagiac MI 5+

Cincinnati Metro Housing 1,175,119.02 William McCabe Purchasing Mgr 513-977-5685 william.mccabe@cintimha.com Cincinnati OH 5+

St. Bernard Project 1,065,120.03 Veronica LlorellaStaff Accountant 504-914-4892 vllorella@sbpusa.org New Orleans LA 5+
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