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11951 Freedom Drive, Suite 1800, Reston, Virginia 20190 

 

September 10, 2024 

 

Detective Miller 
Jackson County Sheriff's Office 
MO 
 
Tel: 816-541-8017 extension 72248 

Email: gjmiller@jacksongov.org   

 
Reference No. IDMO-ID2-070523-03B 

IDEMIA is pleased to provide * Jackson County Sheriff's Office* with the following price quote for IDEMIA 
IDent 2.0 as described in the State of Missouri Contract # CT211966001 Amendment 4 executed 
between the State of Missouri Division of Purchasing and Materials Management and IDEMIA . 

IDEMIA’s IDent 2.0 

Law enforcement officers are in constant need to check a person’s identity quickly and 
accurately. Out on patrol, officers can use the IDEMIA IDent 2.0 to easily capture and submit 
fingerprints for search to one or many criminal databases.  The IDent 2.0 is an Android based 
device that includes an intuitive, easy to use fingerprint capture workflow. Compact, convenient 
and accurate, IDEMIA IDent 2.0 is an advanced hand-held fingerprint device that enables real-
time identification based on IDEMIA’s world-class biometric technology. 
         

 

Figure 1: IDent 2.0 GUI 
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IDEMIA IDent 2.0 Features and Benefits 

 

FAP 30, FBI-Certified, Single-Finger Scanner  

The IDEMIA IDent 2.0 includes an FBI Certified FAP 30 single-fingerprint scanner.  IDent 2.0 

makes it easy to capture up to 10 fingers.  On screen instructions and visual confirmation of 

fingerprint images make it easy for operators to capture each fingerprint.  The FAP 30 sensor 

ensures captured fingerprints are of the highest quality and provide the greatest likelihood of 

resulting in an identification. 

 

 

 

Touchscreen and Physical Buttons 

The IDEMIA IDent 2.0 combines the benefits of a 3.5-inch touch 

screen display with the proven reliability of physical buttons.  

Operators can complete all major functions, including the capture 

workflow, by touching an area of the screen or by pressing a physical 

button.  Touch screen buttons and physical buttons are aligned to 

make it easy to identify the desired action.  Advanced features of the 

IDent 2.0 device can be accessed through traditional touchscreen 

actions. 

 

 

 

 

 

 

USB and Bluetooth / Mobile Connection 

Fingerprints captured by the IDent 2.0 can be transferred to a PC in two 

different ways.  Operators can simply connect the IDent 2.0 device to a 

Windows PC via a USB cable or the device can be configured to 

communicate via Bluetooth.  When configured for Bluetooth 

communication, officers can use the device up to 200 feet from their 

patrol car, dependent upon certain environmental conditions.  When 

configured for USB transmission, operators simply connect the device 

to a PC via a USB cable and captured fingerprints will be automatically 

transferred and submitted for search. 
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Search Results 

The IDEMIA IDent 2.0 works in conjunction with IDEMIA’s Mobile Connection Windows 

application.  Mobile Connection supports communication between the IDent 2.0 device and the 

agency that is providing search results.  Search details are displayed within Mobile Connection 

and can be customized to an agency’s specifications.  Search information including a hit / non-

hit indication, mugshot and subject name are transmitted and displayed on the IDent 2.0 device.  

Results are easily removed though the IDent 2.0’s intuitive user interface.  

 

Camera 

The IDEMIA IDent 2.0 comes equipped with a rear facing camera that makes it easy for an 

officer to capture a facial image while capturing a subject’s fingerprints.  The facial image can be 

referenced when comparing results within the Mobile Connection application or on the IDent 2.0 

device.   

 

No Subscription 

IDent 2.0 requires an operator to transmit fingerprint information to the Mobile Connection 

software via USB or Bluetooth.  A reoccurring cellular subscription plan is not required to be 

able to use the IDent 2.0. 

 

IDent 2.0 Specifications 

 
Dimensions   (L x W x H) 156 x 76.5 x 24 mm (6.1 x 2.9 x 0.9 inches) 
Weight    235 grams (8.2 oz.) 
Fingerprint Scanner PIV 071006, FIPS 201, FAP 30, FBI-Certified, Single-Finger Scanner 

20.3 x 25.4 mm sensing area (0.8 x 1.0 inches) 
Display   3.5” TFT display, 640x960, Cap Touch multi touch, Cover Gorilla Glass 3, AR+AF Surface treatment 
Battery   Li-Ion, 6400 mAh, 3.8V nominal Drop test 1.4m (4 ft) 
Drop Test  Testing per MIL-STD-510G sec. 6  
Operating conditions 0°C to 50° (32° to 122°F) 
Storage conditions -10° to 60°C (14° to 140°F) 
 
 

 

Mobile Connection Host Application Features 

 IDent 2.0 configuration and management 

 Standard NIST file generation and management 

 Remote identification on central AFIS database 

 HTTP/SMTP Interface with AFIS Server 

 Match candidate portrait and demographic information display 

 Receive and display fingerprints from terminal (IDent 2.0) 

 Create search requests with fingerprints to AFIS 
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Solution Description and Pricing 
IDEMIA proposes the equipment and services described in Table 1. 

IDent 2.0 Pricing   Table 1. Pricing 

 Description Qty Unit Price 

D150-000043 IDent 2.0 Solution includes: 
 IDent 2.0 Device  
 Mobile Connection Windows Software  
 USB 2.0 Data Cable 
 IDent 2.0 Quick Start Guide  
 1 Year Warranty 
 Freight 

1-25 
 

$2,500 
 

Current shipping is 90+ days after receipt of order, or as otherwise scheduled. 

Extended Warranty Option 
IDEMIA Extended Warranty options and pricing are detailed in Table 2. 

Table 2. Extended Warranty Options Pricing 

 Description 
Annual Fee 
Per Device* 

 Year 1 Extended Warranty  Included 
ID-IDENT2.0-W-YR1 Year 2 Extended Warranty  $250 
ID-IDENT2.0-W-YR2 Year 3 Extended Warranty $250 
ID-IDENT2.0-W-YR3 Year 4 Extended Warranty $750 
ID-IDENT2.0-W-YR4 Year 5 Extended Warranty $750 

*At the time of purchase, Annual Fee shown is ‘per year per device’ fee.  Should * Jackson County Sheriff's 
Office* choose to purchase Extended Warranty coverage with Device, this must equal the total quantity of 
IDent 2.0 devices being purchased. 

Extended Warranty will start immediately following the 1st Year Warranty.  Extended Warranty prices shown above 
are for Year 2 only.  Yearly Extended Warranty pricing is subject to increase beginning in Year 3. Please contact the 
IDEMIA Maintenance Agreement team for pricing details: ContractMaintenance@us.idemia.com  

Accessory Pricing 
IDEMIA Accessory pricing is described in Table 3. 

Table 3. Accessory Pricing 

 Description Unit Price 

H160-000126 Black Device Sleeve $50 

IDEMIA will include documentation and /or support to facilitate installation by * Jackson County Sheriff's 
Office* of the Mobile Connection Software on the * Jackson County Sheriff's Office*-provided workstation. 

Customer Responsibilities 
* Jackson County Sheriff's Office* is responsible for the following: 

 End-user training  

 Ensuring the required inter-agency agreements are in place between * Jackson County Sheriff's 
Office* and applicable local, Missouri State Highway Patrol (MSHP) / government AFIS. 

 Ensuring workstations provided by * Jackson County Sheriff's Office* can: (a) support at minimum 
Bluetooth 2.0 or USB 2.0. If USB 2.0, at least 1 available port is required; (b) connect to the State of 
Missouri network.  

 * Jackson County Sheriff's Office* has a CJIS compliant connection to MSHP. This is the MO Mules 
connection that is a managed or unmanaged VPN lan2lan tunnel. 

 * Jackson County Sheriff's Office* mobile data terminals have a CJIS compliant connection (VPN) 
back to * Jackson County Sheriff's Office*  location where the Mules connection resides. 

 Ensuring that the workstation network connectivity will support either HTTP or SMTP data protocols 
to exchange data between Mobile Connection and the MSHP AFIS.  

 Installing Mobile Connection Application Software on each workstation provided by * Jackson County 
Sheriff's Office*. 

http://www.na.idemia.com/
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 Pairing each IDent 2.0 with each * Jackson County Sheriff's Office*-provided workstation via 
Bluetooth or USB. 

 Provide the necessary network connectivity between the * Jackson County Sheriff's Office* LAN and 
incoming WAN transactions including requisite backend connectivity.  

 Testing the IDent 2.0 and Mobile Connection Software as per the Quick Start Guide.  

 Do you currently have a network connection to the Missouri State Highway Patrol CJIS 
network? 

If YES, please advise what type below: 

☐1536Kb MPLS Circuit 

☐Managed Lan-2-Lan VPN (MSHP managed firewall) 

☐Unmanaged Lan-2-Lan VPN (Agency managed firewall) 

☐Shared – Circuit (REJIS, OSCA, etc.) 

☐Other. Note: if using another type other than the ones listed, please contact the MSHP 

contacts below.  

How are the mobile devices currently networked back to their agency (Secure VPN)? 

IF NO, please contact MSHP contact information below.  

Note: * Jackson County Sheriff's Office* is encouraged to contact Kerry Creach, email: 
kerry.creach@mshp.dps.mo.gov  or Andrew Benner, email: andrew.benner@mshp.dps.mo.gov  
CJIS Program / Biometrics, State AFIS Administration, Criminal Justice Information Services 
(CJIS), Missouri State Highway Patrol for establishing connectivity to MSHP prior to purchase. 

Assumptions 
IDEMIA has designed the IDent 2.0 / Mobile Connection solution to eliminate the need for recurring 
cellular costs. As such, Pricing does not include network/data provisioning or maintenance and assumes 
the following: 

 The Mobile Connection Software can be: (a) installed on the workstation provided by * Jackson 
County Sheriff's Office*; (b) configured by * Jackson County Sheriff's Office*. 

 The mugshot images that will be available with the “hit” respondent data will come from the MSHP 
AFIS System designated by the * Jackson County Sheriff's Office*. 

Terms 
The following items are not included in the scope of IDEMIA’s pricing and will be quoted based on current 
service rates in effect at the time of request: (a) requests for IDEMIA assistance / completion of any agency 
or governing body required security documentation, surveys or questionnaires; (b) requests for IDEMIA 
support and potential resolution of issues resulting from agency vulnerability assessments, penetration 
testing and/or security audits. 

Additional engineering efforts by IDEMIA beyond the scope of the standard product will be quoted based 
on current service rates in effect at the time of the change, plus any related travel or administrative 
expenses. Assistance with training and questions on * Jackson County Sheriff's Office* database or any 
programming, scripting, or review of programs beyond work quoted above are excluded from this offer.  

Prices exclude any and all state, or local taxes, or other fees or levies. Customer payments are due 
to IDEMIA within 20 days of the date of the invoice.  

Product purchase will be governed by State of Missouri Contract #CT211966001 Amendment 4. No 
subsequent purchase order can override such terms. Nothing additional shall be binding upon IDEMIA 
unless a subsequent agreement is signed by both parties. 

Firm delivery schedules will be provided upon receipt of a purchase order and IDEMIA receipt of completed 
pre-install documentation. Specifics for installation are scheduled by mutual agreement and any additional 
functionality or interface requirements can be evaluated for pricing. 
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IDEMIA reserves the right to substitute hardware of equal value with equal or better capability, based upon 
market availability. If, however, such equipment is unavailable, IDEMIA will make its best effort to provide 
a suitable replacement. 

 
Purchase orders should reference State of Missouri Contract #CT211966001 Amendment 4.  
Purchase orders should be sent to IDEMIA by electronic mail or U.S. postal mail to: 

IDEMIA 
14 Crosby Dr., 2nd Floor 
Bedford, MA 01730 
Email: noemi.islas@us.idemia.com | anamtkorders@us.idemia.com  

Please direct all questions and order correspondence to:   
Noemi Islas 
IDEMIA Inside Sales  
Email: noemi.islas@us.idemia.com | Tel: (657) 652-4447 

Pricing valid through:  November 30, 2024 

Sincerely, 

 

Casey Mayfield 
Sr. Vice President Justice and Public Safety - IDEMIA Identity & Security USA LLC 
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By signing this signature block below, * Jackson County Sheriff's Office* agrees to the 
terms and pricing stated in this price quote for the products and services as referenced 
above. My signature below constitutes the acceptance of this offer and authorizes IDEMIA 
to ship and provide these products and services. 

Note: * Jackson County Sheriff's Office* is encouraged to contact Kerry Creach, email: 
kerry.creach@mshp.dps.mo.gov  or Andrew Benner, email: andrew.benner@mshp.dps.mo.gov  CJIS 
Program / Biometrics, State AFIS Administration, Criminal Justice Information Services (CJIS), Missouri 
State Highway Patrol for establishing connectivity to MSHP prior to purchase. 

Signature Authorization for Order: 

Signature  

Name  

Date  

 

Total Purchase Price (including any Options): $_____________________ 

PLEASE ENTER TOTAL ORDER AMOUNT ON ABOVE LINE  

PLEASE PROVIDE A COPY OF CURRENT TAX EXEMPTION CERTIFICATE (if applicable). 

Please provide Billing Address: 

 

 

 

Billing Contact name  

Telephone number (          ) 

Email 
 

Check if Billing Address is same as Shipping Address:   
 

Please provide Shipping Address (if different from Billing Address): 

 

 

 

Technical Contact name  

Telephone number (          ) 

Email 
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