
    

 

 

https://www.cdc.gov/coronavirus/2019-ncov/your-health/covid-by-county.html
https://jacohd.org/events/
https://www.vaccinatekc.org/
https://www.arcgis.com/apps/dashboards/a9cb1fa166aa44de99dab0b946b08799
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-authorizes-updated-bivalent-covid-19-vaccines-children-down-6-months
https://jacohd.org/masks/#section1
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COUNTY LEGISLATURE 

JACKSON COUNTY, MISSOURI 
 

MARY JO SPINO 
 
 

CLERK OF THE COUNTY LEGISLATURE           
415 East 12th Street     201 West Lexington, 2nd Floor 
Kansas City, MO 64106     Independence, MO 64050 
                                                  

 
 
 

February 3, 2023 – February 9, 2023 
 
 

2-03-2023 Friday  NO MEETINGS – 
 
 

2-06-2023 Monday  NO MEETINGS – 
 

2-07-2023 Tuesday  NO ANTI-CRIME, HEALTH & ENVIRONMENT, INTER-
GOVERNMENTAL AFFAIRS, JUSTICE & LAW 
ENFORCEMENT, PUBLIC WORKS, RULES, 911 
OVERSIGHT, OR VETERANS COMMITTEE 
 

 3:35 P.M. Land Use Committee Meeting – 
Jackson County Courthouse, 415 East 12th Street, 
2nd Floor, Kansas City Legislative Assembly Area 
 

 3:40 P.M. Budget Committee Meeting – 
Jackson County Courthouse, 415 East 12th Street, 
2nd Floor, Kansas City Legislative Assembly Area 
 

  3:45 P.M. Finance & Audit Committee Meeting – 
Jackson County Courthouse, 415 East 12th Street, 
2nd Floor, Kansas City Legislative Assembly Area 
 

  3:55 P.M. Diversity, Equity & Inclusion Committee Meeting –  
Jackson County Courthouse, 415 East 12th Street, 
2nd Floor, Kansas City Legislative Assembly Area 
 

  4:00 P.M. LEGISLATIVE MEETING - 
Jackson County Courthouse, 415 East 12th Street, 
2nd Floor, Kansas City Legislative Assembly Area 
 

 



Posted:  2/1/2023 8:27 AM 

 

2-08-2023 Wednesday   NO MEETINGS – 
 

2-09-2023 Thursday  NO MEETINGS – 
 

 
Persons with disabilities wishing to participate in the above meetings and who require a reasonable accommodation may 
call the County Clerk’s Office at 881-3242 or 1-800-735-2466 (Missouri Relay).  Forty-eight (48) hour notice is required. 
To put information on Activity Calendar, please contact the County Clerk’s Office by NOON Wednesday of each week. 

 



IN THE COUNTY LEGISLATURE OF JACKSON COUNTY, MISSOURI 
 

 
A RESOLUTION awarding a thirty-five month term and supply contract to Unite Private 
Networks of Kansas City, MO, to provide wide area network and internet connectivity for 
use Countywide, as a sole source purchase.  
 
 
RESOLUTION NO. 21152, February 7, 2023 
 
 
INTRODUCED BY Megan L. Marshall, County Legislator 
 
 
WHEREAS, Unite Private Networks (UPN) of Kansas City (Jackson County), MO 

currently provides wide area network (WAN) and internet connectivity for the County; 

and  

 

WHEREAS, UPN’s internet services contract expired in September 2022 and the 

Director of the Information Technology (IT) Department has requested to retain these 

services.   

 

WHEREAS, UPN is uniquely qualified to provide integrated WAN and internet services 

for the several County locations to support voiceover internet protocol (VOIP) phones, 

point of sale solutions, and other cloud services critical to County operations; and, 

 

WHEREAS, uncoupling services would cause disruption of services and additional 

costs; and 

 

WHEREAS, the Directors of IT and Finance and Purchasing propose to rebid WAN and 



-2- 

internet services together at the expiration of the current WAN services contract in 

November 2025; and,  

 

WHEREAS, pursuant to section 1030.1, Jackson County Code, 1984, the Directors of 

Finance and Purchasing and IT recommend the award of a thirty-five month term and 

supply contract for WAN and internet connectivity for the County as a sole source 

purchase; and, 

 

WHEREAS, this award is made on an as needed basis and does not obligate Jackson 

County to pay any specific amount, with the availability of funds for specific purchases 

subject to annual appropriation; now therefore, 

 

BE IT RESOLVED by the County Legislature of Jackson County, Missouri, that award 

be made as recommended by the Directors of Finance and Purchasing and IT and that 

the Director of Finance and Purchasing be and hereby is authorized to execute for the 

County any documents necessary for the accomplishment of the award; and, 

 

BE IT FURTHER RESOLVED that the Director of Finance and Purchasing is authorized 

to make all payments, including final payment, on the contract, to the extent that 

sufficient appropriations to the using spending agencies are contained in the then 

current County budget. 





Request for Legislative Action 

February 2, 2023 eRLA #770 Page 1 of 3 

Completed by County Counselor’s Office 

Action Requested: Resolution Res.Ord No.: 21152 

Sponsor(s): Megan L. Marshall Legislature Meeting Date: 2/7/2023 

Introduction 

Action Items: ['Award'] 

Project/Title: 

Awarding a Thirty Five Month contract as a Sole Source Purchase to Unite Private Networks (UPN) to 
provide Wide Area Network (WAN) and Internet connectivity for Jackson County. 

Request Summary 

Unite Private Networks (UPN) currently provides Wide Area Network and Internet connectivity for 
Jackson County.  The UPN Internet services contract expired in September 2022 and the IT Department 
is requesting to retain these services.   UPN is uniquely qualified in their integrated SD-WAN and 
Internet services for several County locations to support VOIP phones, point of sale solutions and other 
cloud services critical to operations.  Uncoupling those services would cause disruption of services as 
well as additional costs.  
The WAN an Internet services will be rebid together at the expiration of the current WAN services 
contract in November 2025. 
IT and Purchasing Departments recommend awarding the Internet Contract as a Sole Source under 
Jackson County Code 1030.1  to UPN for the remainder of the WAN contract and to subsequently 
combine those two contracts at the end of this term. 

Contact Information 

Department: Finance Submitted Date: 1/10/2023 

Name: Craig Reich Email: creich@jacksongov.org 

Title: Senior Buyer Phone: 816-881-3265

Budget Information 

Amount authorized by this legislation this fiscal year: $   0 

Amount previously authorized this fiscal year: $   0 

Total amount authorized after this legislative action: $  

Is it transferring fund? No 

Single Source Funding: 

Fund: Department: Line Item Account: Amount: 

!Unexpected End of
Formula 

Resolution No.:  21152
Sponsor:  Megan L. Marshall
Date: February 7, 2023



Request for Legislative Action 

February 2, 2023 eRLA #770 Page 2 of 3 

Prior Legislation 

Prior Ordinances 

Ordinance: Ordinance date: 

Prior Resolution 

Resolution: Resolution date: 

20550 November 2, 2020 

19579 September 11, 2017 

18938 September 28, 2015 

Purchasing 

Does this RLA include the purchase or lease of 
supplies, materials, equipment or services? 

Yes 

Chapter 10 Justification: Sole Source 

Core 4 Tax Clearance Completed: Yes 

Certificate of Foreign Corporation Received: Yes 

Have all required attachments been included in 
this RLA? 

Yes 

Compliance 

Certificate of Compliance 

In Compliance 

Minority, Women and Veteran Owned Business Program 

Goals Not Applicable for following reason: Sole Source 

MBE:   .00% 

WBE:   .00% 

VBE:   .00% 

Prevailing Wage 

Not Applicable 

Fiscal Information 

 This award is made on a need basis and does not obligate Jackson County to pay any specific
amount.  The availability of funds for specific purchases will, of necessity, be determined as each
using agency places its order.



Request for Legislative Action 

February 2, 2023 eRLA #770 Page 3 of 3 
 

History 

Submitted by Finance requestor: Craig Reich on 1/10/2023. Comments: 
 
Returned for more information by Department Approver Bob Crutsinger on 1/10/2023 2:59:00 PM. 
Comments:  Please clarify the details concerning the two UPN agreements in the Request Summary 
Section and verify the 11-20-2020 date entered for Resolution 20550 in the prior Legislation Section. 
 
 
Submitted by Requestor Craig A. Reich on 1/11/2023 9:37:45 AM. Comments:  Added clarifying 
information and updated Res 20550 date to correct date of 11-2-2020 
 
 
Approved by Department Approver Bob Crutsinger on 1/11/2023 2:29:34 PM. Comments: 
 
 
Approved by Purchasing Office Approver Barbara J. Casamento on 1/12/2023 9:33:17 AM. Comments: 
 
 
Returned for more information by Compliance Office Approver Katie M. Bartle on 1/12/2023 10:11:23 
AM. Comments:  The 2022 Certificate of Compliance for Unite Private Network is expired.  Please have 
them renew at https://jacomocompliance.com/login.php  KMB 
 
 
Submitted by Requestor Craig A. Reich on 1/23/2023 10:34:12 AM. Comments:  Unite Private Network is 
now in compliance 
 
 
Approved by Department Approver Bob Crutsinger on 1/24/2023 10:13:42 AM. Comments: 
 
 
Approved by Purchasing Office Approver Barbara J. Casamento on 1/24/2023 10:22:08 AM. Comments: 
 
 
Approved by Compliance Office Approver Katie M. Bartle on 1/24/2023 11:21:10 AM. Comments: 
 
 
Approved by Budget Office Approver David B. Moyer on 1/24/2023 11:56:52 AM. Comments: 
 
 
Approved by Executive Office Approver Sylvya Stevenson on 1/24/2023 1:20:36 PM. Comments: 
 
 
Approved by Counselor's Office Approver Jamesia Manning on 2/2/2023 10:18:21 AM. Comments: 
 

 



IN THE COUNTY LEGISLATURE OF JACKSON COUNTY, MISSOURI 
 
 
A RESOLUTION awarding a twenty-four month term and supply contract with one twelve-
month option to extend for the furnishing of legal process services for use by the Family 
Support Division of the Prosecuting Attorney’s Office to D&B Legal Services of Prairie 
Village, KS, under the terms and conditions of Invitation to Bid No. 108-22. 
 
 
RESOLUTION NO. 21153, February 7, 2023 
 
INTRODUCED BY Vanessa Huskey, County Legislator 
 
 
WHEREAS, the Family Support Division of the Prosecuting Attorney’s Office is in need of 

legal process services in child support cases; and, 

 

WHEREAS, the Finance and Purchasing Department solicited formal written bids on 

Invitation to Bid No. 108-22, for the furnishing of these services; and, 

 

WHEREAS, a total of eleven notifications were distributed and viewed, and two responses 

were received and evaluated from the following: 

 

Bidders 

D&B Legal Services, Prairie Village, KS 

Info Track U.S.A, Petaluma, CA 
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WHEREAS, following evaluation of the bids submitted, the Director of Finance and 

Purchasing recommends the contract be awarded to D&B Legal Services of Prairie Village, 

KS, as the lowest and best bidder, as set forth in the attached recapitulation and analysis; 

and,  

 

WHEREAS, pursuant to section 1054.6 of the Jackson County Code, the Director of 

Finance and Purchasing recommends the award of a twenty-four month term and supply 

contract, with one twelve-month option to extend, for the furnishing of Legal Process 

Service for the use by the Prosecuting Attorney’s Family Support Division to D&B Legal 

Services, as the lowest and best bid received; and, 

 

WHEREAS, this award is made on an as needed basis and does not obligate Jackson 

County to pay any specific amount, with the availability of funds for specific purchases 

subject to annual appropriation; now therefore,  

 

BE IT RESOLVED by the County Legislature of Jackson County, Missouri, that award be 

made as recommended by the Finance and Purchasing Department, and is hereby, 

authorized to execute for the County any documents necessary to the accomplishment of 

the award; and, 

 

 

 

 



 
 -3- 

BE IT FURTHER RESOLVED that the Finance and Purchasing Department be and hereby 

is authorized to make all payments, including final payment on the contract, to the extent 

that sufficient appropriations to the using spending agency are contained in the then-current 

Jackson County budget.
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To:

From

Date:

JEAN PETERS BAKER
]ackson County Prosecuting Attorney

MEMORANDUM

Barbara Casamento, Purchasing Administrator, Finance/Purchasing Department

Melissa Mauer-Smith, Director, Prosecutor's Office - Family Support ,-ry|t#
January 12,2023

Re: Evaluation of Request for Proposal No. {08-22 (Process Service)

The Jackson County Prosecutor's Office - Family Support Division formed an evaluation committee
consisting of 6 members, including Attorneys and Technical staff that routinely utilize the services of
Process Servers in their daily work.

Each member of the Committee thoroughly reviewed the RFP and the two responses. The committee met
together to review each factor of the submitted bids. The references for each responding company were
checked by requesting each reference answer the same questions for each bidding company. The
responses from the references was provided to the evaluation team for review. Each member of the
evaluation committee completed their individual scoring on Bonfire for each of the responding companies
in the areas of Qualifications and Experience, References and Pricing. Bonfire provided these scoring
results: D&B Legal Services received a score of 97.5 and lnfoTrack US received a score of 41.33.

Based on the 97.5 points independently awarded by the six members of the Committee to D&B Legal
Seruices, the Prosecutor's Office Family Support Division Evaluation Committee recommends the
bid be awarded to D&B Legal Services.

ln particular, the committee felt that the proposal from D&B Legal Services submitted the best proposal to

meet the needs of the Prosecutor's Office Family Support Division, the following reasons were highlighted
by members of the committee:

o Response specifically stated the exact number of number of Process Servers and staff available,
which are adequate to meet our high volume needs

o The management has over 30 years years of experience in this field
r A minimum number of 3-4 service attempts will be provided for each person to be served
o The company agreed to meet all the requirments listed in the RFP, including: courier, service, field

photos, field sheets, skip tracing, court testimony and online access to their database
. References were from Law Offices that use D&B Legal Services to serve a high volume of

documents, which would be similar to the needs of the Family Support Division
r References provided strong recommendations and letters of reference and have used D&B Legal

Services for 10 - 15 years
. The pricing structure for the work provided was reasonable and appropriate and significantly more

affordable to the Family Support Division

o There are no pending legal actions against this company

Family SuPPort Division
3248.11u'Street, Suite 1100, Kansas City, Missouri 64106-2421'

OFFICE: 8'16-88'l'-3171 / FAX: 816-881-3184

www.JAcKSONCOUNTYPROSECUTOR.COM



LEGAL SERVICES

Response to Bid No. 108-22

Pricing:

5.1.6

Jackson County, MO

SSO.OO Service Fee and S15.00 Non-Est Fee

Cass, Clay and Platte Counties

SSO.OO Service Fee and S15.00 Non-Est Fee

Johnson and Lafayette Counties

585.00 Service Fee and $55.00 Non-Est Fee

Buchanan

585.00 Service Fee and 55,00 Non-Est Fee

Johnson County and Wyandotte County, KS

$50.00 Service Fee and $15.00 Non-Est Fee

D&B LegalServices,lnc
5350 W 94th Ter, Ste 206, Prairie Village, KS 66207

www. Da nd BLegalServices.com

913-362-8110 ph

913-362-8118 fx



Request for Legislative Action 

February 2, 2023 eRLA #774 Page 1 of 4 

Completed by County Counselor’s Office 

Action Requested: Resolution Res.Ord No.: 21153 

Sponsor(s): Venessa Huskey Legislature Meeting Date: 2/7/2023 

Introduction 

Action Items: ['Award'] 

Project/Title: 

Awarding a Twenty-Four Month Term & Supply Contract with One Twelve Month Option to Extend for 
the furnishing of Legal Process Service for use by the Prosecuting Attorney’s Family Support Division to 
D&B Legal Services under the Terms and Conditions of Request for Proposal No. 108-22. 

Request Summary 

The Prosecuting Attorney’s Family Support Division requires One (1) Twenty-four (24) Month Term and 
Supply Contract with One (1) Twelve (12) Month Option to Extend for the furnishing of Service of 
Process of Legal and Administrative Documents. 

The Prosecuting Attorney’s Family Support Division is required to serve documents on the majority of 
child support cases and historically has found it advantageous and economical to secure the services of 
a highly skilled Professional Process Service Company at a set fee for Twenty-four (24) month period and 
to have One (1) Twelve (12) Month Option to Extend to provide Service of Process of Legal and 
Administrative Documents. 

The Purchasing Department issued Request for Proposal No. 108-22 in response to the department 
need. There were two qualified responses to Request for Proposal No. 108-22.  An Evaluation 
Committee reviewed and scored the responses; the high score of 97.5 was received by D&B Legal 
Services. A recommendation Memorandum is attached. 

Pursuant to Section 1054.6 of the Jackson County Code, the Purchasing Department and the Prosecuting 
Attorney’s Family Support Division recommend an award of One (1) Twenty-four (24) Month Term and 
Supply Contract with One (1) Twelve (12) Month Option to Extend for the furnishing of Service of 
Process of Legal and Administrative Documents to D&B Legal Services as the lowest and best proposal 
received under the terms and conditions of Request for Proposal No. 108-22. The estimated annual 
usage for this contract is $40,000. 

This award is made on an “As Needed” basis and does not obligate Jackson County to pay any specific 
amount. The availability of funds for specific purchase(s) is subject to annual appropriations. 

Contact Information 

Department: Family Support Submitted Date: 1/19/2023 

Name: Brian Test Email: BTest@jacksongov.org 

Res. #21153
Sponsor: Venessa Huskey
Date: February 7, 2023



Request for Legislative Action 

February 2, 2023 eRLA #774 Page 2 of 4 

Title: Office Administrator Phone: 816-881-3159

Budget Information 

Amount authorized by this legislation this fiscal year: $   0 

Amount previously authorized this fiscal year: $   0 

Total amount authorized after this legislative action: $  

Is it transferring fund? No 

Single Source Funding: 

Fund: Department: Line Item Account: Amount: 

001 (General Fund) 4103 (Family Support) 56760 (Court Costs & 
Investigation Serv.) 

$   0 

Prior Legislation 

Prior Ordinances 

Ordinance: Ordinance date: 

Prior Resolution 

Resolution: Resolution date: 

18283 October 21, 2013 

18707 February 2, 2015 

19733 February 12, 2018 

Purchasing 

Does this RLA include the purchase or lease of 
supplies, materials, equipment or services? 

Yes 

Chapter 10 Justification: Formal Bid 

Core 4 Tax Clearance Completed: Yes 

Certificate of Foreign Corporation Received: Yes 

Have all required attachments been included in 
this RLA? 

Yes 

Compliance 

Certificate of Compliance 

In Compliance 

Minority, Women and Veteran Owned Business Program 

Goals are waived - insufficient MBE or WBE firms available 

MBE:   .00% 

WBE:   .00% 



Request for Legislative Action 

February 2, 2023 eRLA #774 Page 3 of 4 

VBE:   .00% 

Prevailing Wage 

Not Applicable 

Fiscal Information 

 This award is made on a need basis and does not obligate Jackson County to pay any specific
amount.  The availability of funds for specific purchases will, of necessity, be determined as each
using agency places its order.



Request for Legislative Action 

February 2, 2023 eRLA #774 Page 4 of 4 

History 

Submitted by Family Support requestor: Brian Test on 1/19/2023. Comments: 

Approved by Department Approver Melissa A. Mauer-Smith on 1/19/2023 2:44:21 PM. Comments: 

Returned for more information by Purchasing Office Approver Barbara J. Casamento on 1/23/2023 
11:40:49 AM. Comments:  You will need to add the following to summary: 
Reference to Section 1054.6 and your estimated annual usage 

Vendor Compliance is expired - need new one 

You will need to provide an explanation of why a 24 month contract with 1 12 month extension is 
required 

Submitted by Requestor Brian M. Test on 1/26/2023 2:45:31 PM. Comments: 

Approved by Department Approver Melissa A. Mauer-Smith on 1/26/2023 2:52:25 PM. Comments: 

Approved by Purchasing Office Approver Barbara J. Casamento on 1/27/2023 11:06:44 AM. Comments: 

Approved by Compliance Office Approver Katie M. Bartle on 1/30/2023 9:00:05 AM. Comments: 

Approved by Budget Office Approver David B. Moyer on 1/30/2023 9:17:19 AM. Comments: 

Approved by Executive Office Approver Sylvya Stevenson on 1/30/2023 9:43:26 AM. Comments: 

Approved by Counselor's Office Approver Jamesia Manning on 2/2/2023 10:20:02 AM. Comments: 



I(ARENNATIONS
Attorney-at-Law
P.O" Eox 13063

Overnand Park, KS 66282

FLrone: (913) E25-1455
Fax (913) 825-1450

Adlmitted in KS, MO,
DC, NJ andlNY

December 13,2022

Jackson County Prosecutor's Office
Purchasing Department
Jackson County Courthouse
Legal Process Service
415 E 12th St
Kansas City, MO 64106

RE: Legal Process Service - D & B Legal Services, Inc.

Dear Sir or Madam

I am a sole proprietor and much of my practice is in Missouri. I have used D&B Legal Services for
our service of process in Missouri, Kansas and other areas for over 10 years. I have extremely satisfied
with their performance of the process servers with D&B. They go out of their way to try and locate the
defendants for me. I have often been contracting while the server is in the field looking for alternate

addresses to ensure the defendant is served.

I have several friends that also use D&B. We have discussed their performance and even

recommended D&B to others that express dissatisfaction with their process servers. After a few months of
using D&B my friends have indicated they are very satisfied with D&B's performance.

I understand that they are current putting in a bid for handling your process serving. I highly
recommend D&B as process servers. If you have any questions about the service or relationship with D&8,
please do contact me at the phone number above.

Very truly yours,

,h,r^-,Atutw
Karen Nations



EVANS STEVE N. GATZOULIS
SHAREHOTDER. ATTORNEY AT LAW

Fax: 913.962.8702
sgatzoulls@emlawkc.com

MULLINIX

Deoember 14,2022

Jackson County Purchasing Department
Room G-1 Ground Floor
Attn: Barbara Casamento
Jackson County Courthouse
415 E. 12th Street

Kansas City, Missouri 64106

Request for Proposals No. 108-22 - Legal Process Services for the

Jackson CountyMissouri Prosecutors Office Family Support Division

Dear Ms. Casamento:

I am writing this letter in support of the proposal submitted by D&B Legal Services, Inc. to
provide legal process services as referenced above. Our firm has used D&B Legal Services, Inc. for
approximately ten (10) years and they have always provided high quality legal prooess services for our
firm. I have also refered D&B Legal Sorvices, Inc. to other law firms and have always hoard that they

were very satisfied with the services provided.

We are always able to communicate with the servers if there is a question or issue and oan go on-

line to hack the servioe in any case, In addition, D&B Legal Servioes, Inc. uses video and audio

recordings, if needed, to vedfy the information on the return of servica, all of which is very helpful to us

and our practice. We have a very large collection praotice and use D&B Legal Services, Inc. exclusively

for our servioe of process needs, in Missouri and in other diffioult cases where the sheriff is not

successful.

Please advise if you need anything further from me. I would be happy to discuss the services of
D&B Logal Services,Ino. if needed.

Sincerely,

EVANS &

By: Steve N.

SNG:llm
cc: D&B Legal Services,Inc.

EVANS & MULLINIX, PA
722sq6d$hffi&1D SUtTE2OO.SHAWNEE,KS66217,p9139628700' {98q6287oil9139628702.WwWEMLAWKCcOM

Re:

P
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LEGAL SERVICTS

Response to Bid No. 108-22

5.1.2.1- 5.1.2.2 D&B Legal Services, Inc., a full service investigative agency, was

incorporated in the state of Kansas on May 14,2003. The owners Bill and Dee Powell, have a

combined total of 30 plus years of high quality service and experience in providing legal support

services. While working for local law firms in the Kansas City Region, this dynamic husband /
wife team were able to identify the need for a quality support service that was lacking in the area.

They both recognized there were many needs not effectively being met in the surrounding

metropolitan area, and they set out in the early 2000's to assist in meeting those critical needs by
providing very specialized and focused services.

We at D&B Legal Services, Inc. are extremely proud of our reputation, knowledge and support

services provided to our clients. ln 2022 we were awarded "Vendor of the Year" award by the

Kansa City Paralegal Association in recognition of the services we provide. We consistently strive
to provide the most professional service available while meeting our own high standards and best

practices for conducting business. In addition to meeting our high standards of professional

business ethics, our services are in accordance with the Code of Ethics of the National Association

of Legal Investigators. D&B Legal Services, Inc. is an S. Corp. and owned by Dee Powell with
5lolo controlling shares and Bill Powell with4gYo controlling shares, respectively.

5,1.2.3 D&B Legal Services, Inc. employs a total number of 5 individuals for office duties, 13

process servers and 3 couriers are contracted by D&B Legal Services, Inc. We also contract and

register with Jackson County Circuit Court over 60 process servers that are located all over the

United States to help us provide nationwide service to our clients. We also have access to a
nationwide network of process servers in the event we do not have a contractor in a given area.

5.1.3 References attached

5.1.4 Our process server's follow industry standards and court rules. Our process servers make

a minimum of 3-4 attempts that should include a Morning, Afternoon, Evening and Weekend

attempt. When service is successful our process servers are instructed to do their best to obtain a

signature of the person receiving the service of process, record their description and their full name

and relationship to the subject.

D&B Legal Services, lnc
5350 W 94th Ter, Ste 206, Prairie Village, KS 65207

www. Da nd BLegalServices.com

913-352-8110 ph

913-362-81L8 fx



When service is not obtained, our process servers are instructed to gain as much information as

possible before departing the residence in the event the address is not valid for the subject;
information that may be obtained by questioning the current resident on the whereabouts of the
subject, questioning the neighbors, obtaining license plates of vehicles in the driveway, notating
any names listed on the outside of a mailbox or any other personal fixture at the residence such as

a door knocker or welcome mau. If the address is determined not valid by the process server, we
contact the client within a reasonable amount of time to obtain more information. Our office also
performs skip tracing.



1.0 INTRODUCTION AND BACKGROUND

2,0

1.1 Jackson County, Missouri is seeking proposals from qualified Respondents to provide

Service of Process of Legal and Administrative Documents for the Family Support

Division of the Jackson County, Missouri Prosecuting Attorney's Office.

1.2 This is Jackson County, Missouri Request for Proposal No. 108-22. Response Deadline is

2:00 PM on December 20,2O22.

1.3 The term of this contract will be Twenty-Four Months with One Twelve Month Option to

Extend.

I.4 Submission of Proposals: Proposals must be submitted on-line through the Bonfire

Portal at https://iacksoneov.bonfirehub.com . Proposals submitted by any other

method will not be accepted.

1.5 Point of Contact: The Point of Contact for this Request for Proposal is Barbara

Casamento, Purchasing Administrator for Jackson County, Missouri.

1,6 Successful Respondent will serve Legal and Administrative Documents for the Family

Support Division in Jackson County, Missouri; in the Missouri Counties of Cass, Clay,

Platte, Buchanan; and in the Kansas Counties of Leavenworth, Wyandotte and Johnson.

QUESTION PROCEDURE

2,L All questions regarding this Request for Proposal must be communicated electronically

through the Bonfire Portal via the Opportunity Q & A on the Request for Proposal.

2.2 All questions must be received on the Bonfire Portal by 5:00 PM on December L3,2O22

2.3 All questions will be answered in the form of Addenda or on the Opportunity Q & A on

the Bonfire Portal.

2.4 Respondents and their agents (including subcontractors, employees, consultants or

anyone else acting on their behalf) must follow this procedure. Respondents or their

agents may not contact any other County employee regarding the matters covered by

this Request for Proposal during the solicitation and evaluation process, lnappropriate

contacts are grounds for REJECTION OF RESPONDENT'S PROPOSAL.

3.0 AWARD REQUIREMENTS

3.1 Certificate of lnsurance: The Successful Respondent will be required to submit to the

Purchasing Department a Certificate of lnsurance meeting or exceeding the provisions

of Exhibit A included herein as an Attachment, within ten (10) business days after

receiving the Notification of Award. The Certificate of lnsurance must be received by

the Purchasing Department prior to the commencement of any work on this contract.

3.2 Licenses: The Successful Respondent must provide, upon written request, evidence of

any required Federal, State, Local and/or Occupational Licenses'



3.3

4.0 scoPE oF sERvlcEs

4.1 Requirements

4.1.t

4.1.2

Compliance with Chapter 6 of the Jackson County Code for Minority, Women and

Veteran Business Enterprises utilization will be required on any resulting contract

4.1.3 Successful Respondent will be required to sign a Confidentiality Agreement, a

sample of which is included herein in Attachments'

Successful Respondent's leadership team must have, at a minimum, three (3)

years experience in and a demonstrated record of success in the private process

service and knowledge of the methods and legal requirements of Service of

Process of Legal and Administrative documents.

Successful Respondent shall comply with any and all Federal, State, Local Laws

and Court Rules and the specific directives of Jackson County. Jackson County

will not pay for service that does not comply with any and all Federal, State,

Local Laws, Court Rules and the directives of Jackson County, Missouri.

Successful Respondent's Process Servers must be approved and authorized by

the 16'h Judicial Circuit Court (Jackson county, Missouri) and will provide the

Family Support Division with the numbers assigned by the Court to each

individual of the firm. The application required to obtain Private Process Server

(PPS) numbers from the 16th Judicial Circuit Court (Jackson County) must be

completed annually, for all process servers that serve Jackson County, not later

than 10 days after the Court begins accepting applications for the subsequent

year.

Successful Respondent must provide documentation that they have adequately

trained and qualified process servers and office employees for the volume of

work estimated in this contract, in addition to their employees that service

other contracts/clients and shall maintain adequate process servers and office

employees to complete all contractual requirements set forth herein'

Estimated annual volume for this contract: 1500 to 20(X) documents

Successful Respondent is responsible to furnish all material, equipment, labor.

facilities and supplies to perform the services required and meet all contractual

requirements herein.

Jackson County will not pay more than S15 for unsuccessful or non-established

service attempted in Jackson County, Missouri.

Successful Respondent's staff shall be available at no cost to the Jackson County

to testify in the Jackson county circuit court when service is contested.

4.7.4

4.1,5

4.2

4.L.5

4.L.7

General

4.2.1

4.2.2



4.2.3

4.2.4

4.2.5

4.2.6

4.2.7

4.2.8

4.2.9

4.2.L0

4.2.LL

"service of Process" shall be in accordance with all Federal, State and local Laws

and Court Rules.

Successful Respondent will perform field service of process of Legal and

Administrative Documents, such as: summons, petitions, order to show cause,

subpoenas, administrative documents and other legal documents as required'

The first attempt at service is to be performed within seven (7) calendar days of

the date of receipt of the service packet, The first attempt at service, and all

subsequent attempts at service and additional field notes are to be entered in

the Successful Respondent's database.

Successful Respondents, whenever possible, will attempt and perform personal

services by delivery of the service documents to the person named on the face

ofthe document or authorize agent.

lf personal service is not possible, Successful Respondent will comply with all

laws and local rules in serving another party in the household. The Successful

Respondent will make every attempt to obtain the relationship, name and age

of the party served to the person to whom service is being executed. Note:

service cannot be made on a person under 18 years of age in Missouri.

ln an attempt to serve, the Successful Respondent shall use diligence and

perform reasonable professional inquiry, to include but not limited to, checking

with the neighbors, property managers, employers, surveying vehicles and

license plates. The Successful Respondent will also perform a "skip-trace",

which at a minimum includes credit reporting agencies, prior to determining the

process cannot be served on a case.

Service process is to be completed within thirty (30) days of the issuance by the

Court of Summons, within thirty (30) days from receipt of administrative

documents, and by the tenth (10) calendar day preceding the scheduled court

date for hearing on an Order to Show Cause,

The Successful Respondent must make multiple attempts at service throughout

the period allotted for service of process or will advise Jackson County, Missouri

Family Support via phone or email that there is not viable information to

proceed and give Jackson County, Missouri Family Support an opportunity to

provide an additional address prior to returning the document not served.

The original, complete and accurate, return of service/proof of service signed by

the person performing the services must state the time, date and location of

service, and is to be provided no later than five working days from the date of

service. The field sheet detailing all attempts at service of process and notes

must be included with the return of service. Non-est service affidavits/returns

will be provided within ten (10) calendar days of the last allowable date to serve

the documents.



4,2.L2

4.2.L3

4.2.L4

4.2.t5

4.2.t6

4,2.L7

4.2.L8

4.2.t9

4.2.20

The Successful Respondent upon reasonable notice by the Jackson County,

Missouri Family Support Division, will attempt service at a specific place, date

and time.

lf more than one party can be found at one address, the Successful Respondent

shall use all efforts to serve multiple parties at one time. Successful Respondent

shall only charge for one service of summons when multiple cases are served in

one visit on the same party.

The Successful Respondent will keep all legal and administrative documenis

secured and confidential, The Successful Respondent shall not integrate any

information provided by the jackson County, Missouri Family Support Division

with any of the Successful Respondents other client records, data and files and

cannot be used by the Successful Respondent for any other purpose. The

Successful Respondents must advise the Jackson County, Missouri Family

Support Division within one (1) day of discovery that any legal document is lost,

stolen, or there has been activity that may severely impact service of the

documents. The Successful Respondent must have software and security

protocols in place to protect all data provided by the Jackson County, Missouri

Family Support Division when kept in electronic manner.

lf the Jackson County, Missouri Family Support Division requests the Successful

Respondent stop service of process, the Successful Respondent will stop service

of process within forty-eight hours of request at no cost to the County.

The successful Respondent will inform the Jackson county, Missouri Family

Support Division of newly discovered addresses for parties.

lf there is an error on the return of service, the Successful Respondent shall re'

submit a corrected return of service within five (5) business days of being

advised by the Jackson County, Missouri Family Support Division that a

corrected return of service is necessary'

lf the party to be served is known to be at a specific place on a specific date and

time (i.e.: work, custody exchange, court date) the Successful Respondent will

make a reasonable attempt to be at the specified location at the specified time.

It is preferred that the successful Respondent take a photo of the person

served, and or the location/vehicle where service of process occurred.

lf an out of state service is required, Jackson county, Missouri Family support

Division at its option may notify the Successful Respondent who shall then

utilize its resources to obtain a process server in the locale where service is to

be accomplished. The out of state process server shall be considered to be an

agent of the Successful Respondent and must be qualified with experience in

and have a demonstrated record of successful Service of Process of Legal and

Administrative documents. The out of state process server shall comply with

any and all Federal, State, Local Laws and Court Rules, including an application



with the Jackson County, Missouri Circuit Court for Private Process Service (PPS)

number and following up to obtain a PPS number for that out of state process

server. The Successful Respondent shall notify the iackson County, Missouri

Family Support Division of the estimated charges for out of state service and

obtain approval from the Jackson County, Missouri Family Support Division to

utilize the out of state process server. The Successful Respondent shall make a

payment to the out of state process server and thereafter, provide the Jackson

County, Missouri Family Support Division an invoice for the services provided by

the out of state process server.

4.3 Technological:

4.3.1

4.3.2

4,3.3

4.4

4.5

Jackson County, Missouri Family Support Division requires that the Successful

Respondent must be technologically equipped. This will require at a minimum

internet access, printer, copier, and computer hardware, with a database that

organizes and keeps track of case activity. Selected Jackson County, Missouri

Family support Division staff shall be able to remotely access information

regarding service activities on the documents given to the Successful

Respondent, lt is preferable that all field sheets, service returns and photos be

available to Jackson County via remote access.

The Successful Respondent is required to have email capability and respond to

inquiries from Jackson County, Missouri Family Support Division staff regarding

specific cases within twenty four (24) business hours.

The Successful Respondent must be able to provide, at any time, a list of service

packets/summons currently in the Successful Respondent's possession.

Communications:

4.4.L The Successful Respondent will respond to email or phone calls from the

Jackson County, Missouri Family Support Division staff within twenty four (24)

business hours of receiPt.

4.4.2 The Successful Respondent shall provide contact information and be accessible

via phone during regular business hours.

Pick-Up and Drop-Off of Documents:

4.5.L The Successful Respondent will provide a courier who will pick-up and drop-off

documents at a minimum of two times per week, preferably Tuesday and

Friday, with the exception of Jackson County, Missouri holidays, at the lackson

county, Missouri Family support Division, 324 East 11th Street, Suite 1100,

Kansas city, Missouri 64106. The successful Respondent may contact

designated staff at Jackson County, Missouri Family Support Division no later

than 2:00 PM on workdays to see if there is a need to pick'up documents,

4,6 lnvoice Procedure;



4.6.1

4.6.2

lnvoices must be legibly prepared and include the Court Case Number, MACSS

Case Number, and the CS case number name of party to be served, whether

service was successful and the location of service, including the date and time.

lnvoices must be submitted on a weekly basis with the returns of service as

directed to the Jackson County, Missouri Family Support Division, 324 East 11th

Street, Suite 1100, Kansas City, Missouri,

5.0

4.7 Process Server Requirements:

4.7.l Successful Respondent's Process Servers must be adequately trained and

qualified process servers, authorized by law, in possession of a valid drivers

license (or be driven by a licensed driver), and submit to a background check, if

required,

4.7.2 process Servers should be professional at all times while providing services.

4.7.3 Process Servers should be knowledgeable of and follow all laws, rules and

regulations regarding process service,

4.7.4 Process Servers should be without personal interest or involvement with any

individual to be served or party to any case action-

4,7.5 Process Servers shall return documents within the timeframes designated'

PROPOSAT FORMAT

5.1 Respondent's proposal shall be on company letterhead and consist of the following:

5,1.1 Cover Letter, to include the following:

5.1.1.1. ResPondent's Name

5.7.1.2 ResPondent's Address

5.1.1.3 Respondent's Telephone Number

5.1.1.4 Contact Person's Name

5.1.1.5 Contact Person's Title

5.1.1.5 Contact Person's Telephone Number

5.I.L.7 Contact Person's Email Address

S.t,Z Description of Respondent's General Background to include the following:

5.1.2.1 Year of inception and history

5.L.2.2 OwnershiP structure

5.1.2.3 Ability to provide the services requested



5.1.3

5.1.4

References: Provide at least three detailed references for which Respondent has

provided similar services. References should include business name, contact

name, telephone number and email address'

Provide your business plans to approach serving parties, time of day service

might be attempted, the information your firm captures on both successful and

unsuccessful attempts at service,

Respond to the following questions:

5,1.5.1 Are there any civil or criminal actions pending against your firm or any

key staff related in any way to the services to be performed for the

County? lf yes, please explain in detail.

5.1.5.2 Are there any resolved disputes or allegations against your firm or any

key staff related in any way to the services to be performed for the

County? lf yes, please explain in detail.

5.1.5.3 Has your firm ever been disqualified from working in the county or any

other public entity? lf yes, please explain in detail.

Pricing; Provide the cost to provide these services; pricing should cover all of

the services described in the Scope of Services, including services in the

following Counties: Jackson, Platte, Clay, Buchanan, Johnson and Lafayette

Counties in Missouri; Leavenworth, Wyandotte and Johnson Counties in Kansas.

5.1.5

5.1.6

6.0

7.0

PURCHASING INFORMATION, INCTUDED AS A SEPARATE ATTACHMENT A, TO BE

DOWNTOADED AND READ PRIOR TO SUBMITTING PROPOSAL:

General Terms and Conditions

Certificate of Compliance Notice

lnsurance Requirements

PURCHASING FORMS, INCLUDED AS A SEPARATE ATTACHMENT B,

DOWNTOADED, FILLED OUT AND SUBMITTED WITH PROPOSAL:

Term and SuPPlY Contract

Affidavit

Acknowledgement of Addenda

Exceptions

BETO



Contractor's Utilization Plan (Please Note: if goals are assigned they are required)

Jackson County, Missouri Family Support Division Confidentiality Agreement

8.0 EVALUATION PROCESS AND CRITERIA

8.1 An Evaluation Committee made up of Jackson County personnel will evaluate all

proposals and make a recommendation. Jackson County shall be the sole judge of the

proposals submitted for this Request for Proposal and its decision shall be final.

8.2 The Evaluation Committee will consider various factors when evaluating the response

to this Request for Proposal, including, but not limited to responsiveness to the

Request for Proposal, respondent qualifications experience and pricing as follows:

8.2.1 Responsiveness to Request for Proposal: Pass/Fail

8.2.2 Respondent Qualifications and Experience: 45 Points

8.2.3 References 1o Points

8.2.4 Pricing 45 Points

8.3 The evaluation factors are used by the County as a tool to assist the County in selecting

the best qualified firm(s) for the County. Ultimately, the County may choose to contract

with any Respondent deemed most advantageous to the County, in the sole discretion of

the CountY.

8.4 Jackson County, Missouri reserves the right to consider historic information and fact,

whether gained from the Respondent's proposal, question and answer conference (if

required), references, or any other source, in the evaluation process. Jackson County,

Missouri also reserves the right to negotiate any and all terms and conditions as part of

the final contract'

8.5 The Respondent is cautioned that it is the Respondent's sole responsibility to submit

requested information related to the evaluation process and that Jackson County,

Missouri is under no obligation to solicit such information if it is not included with the

ResPondent's ProPosal.

9.0 CONTRACT NEGOTIATIONS

9.1 Upon the selection ofthe successful Proposal, a contract incorporating the General

Conditions, Scope of Services and any other provisions of this Request for Proposal

acceptable to both parties will be prepared and executed by both parties. Should the

parties, within a reasonable time frame, as determined by Jackson Counry, Missouri fail

to develop and execute a mutually agreeable Contract, and upon a three (3) business day

notification to the selected respondent, the County may reject the proposal and proceed

to award the Contract to the next "best" respondent'



9.2 Pursuant to Section 610.021 RSMo, proposals and related documents shall not be

available for public review until a contract has been awarded or all proposals are rejected.

9.3 ln no event will the following be considered confidential or exempt from the Missouri

Sunshine Law:

Respondent's entire proPosal;

Respondent's pricing;

Respondent's proposed method of performance, including schedule of events and/or

deliverables;

Respondent's experience information including customer lists or references;

Respondent's product specifications unless specifications disclose scientific and

technological innovations in which the owner has a proprietary interest'

9.4 The County does not generally use standard contract forms which may be provided by

the Respondent. The contract documents used by the County will include both the

Request for Proposal and the Respondent's proposal. ln the event that conflicts in

language exist between the Request for Proposals and the Respondent's proposal, the

provisions of the Request for Proposal shall govern. The Respondent shall list any and all

exceptions as instructed under General Conditions, ltem Number 4 of this Request for

proposal. Please note that the Respondent's Proposal is subject to rejection if Exceptions

to the County's Standard Contract are requested.

9.5 Respondent must agree to the following standard provisions:

lndemnification: Respondent agrees, to the fullest extent permitted by law, to indemnify

and hold the County harmless from damages and losses arising from the negligent acts,

errors or omissions of Respondent in the performance of the work under this Contract,

to the extent that Respondent is responsible for such damages and losses on a

comparative basis of fault and responsibility between Respondent and the County.

Respondent is not obligated to indemnify the County for the County's own negligence'

lndeoendent Contractor: Respondent shall work as an independent contractor and not

as an employee of the County. Respondent shall be subject to the direction of the

County only as to the result to be accomplished and not as to the means and methods



for its own Federal, State and City withholdings taxes and all other taxes, and operate

its business independent of the business of the County except as required by this

Contract.

ConfidentialiW: Respondent acknowledges and agrees that all County information and

records are confidential and will not disclose or make available this information or records

to anyone outside the county organization unless authorized to do so in writing by the

County.

Comolete Asreement: Parties agree that this Contractor together with Jackson County,

Missouri Request for Proposal No, 108-22 and Respondents response thereto constitute

the complete and exclusive agreement between the parties which supersedes all prior

proposals or understandings or agreements, oral or written, and all other

communications between parties relating to the subject matter of this Contract.

Notices: Any notice which either party shall be required by this Contract to give the other

shall be in writing and delivered by mail addressed to the respective parties as follows, or

to such other addresses, as the respective parties may designate from time to time:

County Jackson County, Missouri

415 East 12th Street, Room L05

Kansas City, Missouri 64106

Respondent: Dl G Lec. I Se rvrr-s. t x.,

sSso w e{9 Tv 5!.o zolo

/,ll l$ lrlrZ0.l



Jackson County M

Certificate of Comp li
rssou n

ance

ln accordance with Jackson County Code Chapter(s) 6 and 10,
this Certificate of Compliance is hereby issued to:

D&B Legal Services lnc
5350 W 94th Terrace #206
Prairie Village, KS 66207

2023 Ceni fi cat e: 202301 25V C3 4 5

Issued: 2023-01-25
Expires: 2023-12-31

The above named firm/agency has met the following requirements:

ls duly listed and assessed on the tax rolls of Jackson County, Missouri and is not delinquent in the
payment of any taxes due to the County, or did not have on December 31st of the previous year

any property subject to taxation by the County

Attests and agrees to Chapter 6 of the Jackson County Code which prohibits discriminatory
employment practices and promotes equal employment opportunity by contractors doing business

with Jackson County

Ghief Gompli Review Officer
Jackson C nty Missouri

81 1-3302
compl iance @ lackonsongov. org



GENERAL CONDITIONS

The General Conditions which follow apply to and are a part of this Rcquest Proposals unless otltcrwise speciticd herein. Subject to

Statc and County laws and all rules, rcgulations ancl limitations irnposcd by lcgislation of the Fcdual Covcrnnrent, rcsponses on all

advcrtisernents ind invitations issued by thc Jackson County Purchasing Dcparmlcnt will bind Respondenls to applicable conditions

and requirements herein ser forth unless otherwise speciiied in the Request tbr Proposal. Respondents or their authorized representatives

are r'xpected to fully infrrnn thernsclves as to thc conditions, requirenrcnts, and scope olservices before subnritting a proposal; failure

to clo so will bc at thc Respondent's own risk and they cannot scctlrc relief on thc plea olerror.

l. Withdrawal of Proposal A writtcn rcqucst lbr thc withdrawal of a proposal or any parl thercof nray be granted if the request is

received in thc Officc of the I)irector ol Finance artd Purchasing prior to thc rcsponsc dendlinc.

2. Cornpleteness: All proposals urust be subnrirted on-line through the 8onfire Portal al http://jacksongov.bont'irehub.corn . Proposals

subnrittcd by any other method/lnanner rvill not bc acccptcd.

3. proposals Binding For 90 Days: Unless otherwise specified all proposals subrnitted shall be binding for nincty (90) calendar days

tbllowing the response deadlile. uuless the Respondent(s). upon requesl of the Director of Finance and Purchasirlg, agrees lo an

cxtension.

4. Exceptions: Conditional or qualificd proposals are subicct to rcjcction in rvhole or in part. All cxccptions to the scope ofservices ol
this Request for proposal nrust 

-be 
nradc in writing and attachcd as E,xhibit F to thc proposal when it is strbntitted by the Respondcnt'

The County will consider glggg exceptions to its scope of services. A rninor exception is one rvhich is a nratter of form, not substattce,

The minor exception is .o*idered immaterial and inconsequential rvhen its signilicance to price. quantity, quality. or delivery is trivial

or negligiblc whcn contrasted with tolal scope olthe Requcst lor Proposal (ex: cornparable tlanufacturer or alternate bids where allowed

by thi {equcst for proposal). Thc County will not considcr cxceptions to its Ccncral Conditions. Ftrntrs, or lnsurance Requircmcnts.

1ie couniy reserves the right in its sole discretion ro accept or reject any exceptions included in Exhibit F. Exceptions made in any

other nranncr or form rvhether by omission or by inclusion irr any other manncr other than as specifically entered and described in full
qn Exhibit F shall not bc nradc a part of thc rcsultirrg contract. Exceptitrns which lrc made by the Respontlent and entered on Exhibit F

and determincd to bc acccptable to thc County shall be nrade a part of the rcsulting conffact by inclusion as a provision of a mutually

executed Amenttment to tlie contract. Exceptions which are not made a part of said Antendment shall not be included in the contract

nor be binding upon the County and thc scopc ofserviccs ofthc Request ftrr Proposal shall prcvail.

5. eucstions Rcgarding Scope of Scrvices: All Questions rcglrtling this Rcqucst f'trr Proposal shall be colnl}lunicalcd clcctronically

through thc Bondrc portal via thc Opportunity Q & A on the Requcst for Proposal. All Questions must be receivcd on the Bonfirc

eorraiuy5:00pMonDecenber 13.2022. All Questionswill beansrveredintheformofAddendatotheRequestforProposal onthe

Bonfirc Portal.

6. Multiple proposals No Responderrt will be allowed to oft'er nrore than one proposal on each item requested even though lhey rnay

fcel that ihey have two or ntore types or styles that will nrcct scope of serviccs tF SAID RESPONDENT SHOULD SUBMIT MORE

THAN ONE PROPOSAL ON ANY ITEM REQUESTED. ALL PROPOSALS FOR THAT ITEM MAY BE REJECTED AT THE

DISCRETION OF THE DIREC:TOR OF FINANCE AND PURCHASING.

7. Thc County rcscrves the right to split the award of thc proposal to rcjcct any or all propnsals, to rvaive technical defccts in proposals,

and to selcct tire proposals(s;-dcemecl most advantageoui to-thc County. Thc County shall consider proposals submitted on an "all or

norhing,'basis only if th. proporol is clearly designated as such by thc Respondcnt affixing the rvords "ALL OR NoTHINC" on the

Request fbr Proposal.

g. Applicablc Law: The conrract shall bc construed according to the laws of thc State of Missouri. Thc Rcspondent nlust be registered

.nd ,iruintuin goorJ stanrlirrg with the Secretary ol State, of the State of Missouri and other regulatory agencies as may be required by

larv or regulation.



9. Communications and Notices: Any noticc'to the Rcspondent shall bc decmed suft'icient when deposited in thc Unitcd Statcs Mail
postage prepaid: fared: e-mailed; delivered to a telegraph oUice t'ee prepaid; or hattd-carried and presented to an authorized employee

ofthc Respondent at the Rcspondents'addrcss as listed on the signature pagc olthc proposal or at such address as the respondenl may

have rcqucstcd in writing.

10. Bankruptcy or Insolvency: Upon filing tbr any bankruptcy or insolvency proceedings by or against the Respondent. whether

voluntary or involuntary. or upou thc appointrnent of a rcceivcr. trustee. or assigucc lor the benefit of creditors. the Respondent must

notifyJacksonCounty'sDircctorofFinanccandPurchasinginrrncdiatclyinwriting. Uponlcamingofthe actionshereinidcntified,
Jackson County re$eryes the right at its sole discretion 10 either atlinn the contr0ct or canqel the contract and hold the Respondent

responsiblc [or dantages.

ll. Patents: Rcspondcnt agrccs to defcnd, indemnify, protqct. and savc harmlcss, Jackson County, Missouri, against all claims for

royalties tbr patents or suit for intiingenrent thereon which nray be involved in the nranut'acture or use of the materials or itents to be

furnished.

12, By virtuc of statutory authority, thc Director of Finance and Purchasing shall give preference to all commodities nranufactured,

nrined. produced. or grown within the State of Missouri and to all firnts, corporations or individuals doing business as Missouri finns,

corporations or individuals. whcn quality is equal or bct(cr and dclivcrcd pricc is sante or lcss.

13. Material Standanls: All material or equipment funtished shall meet the nrinirnunr requirentents of the Occupational Safety & Health

Standard (OSHA) publishcd in thc Fcdcral Register.

14. Tax Clearancc Requircd: No person, firm or corporation, resident in Jackson Counly. or otherwisc lcgally within the. taxing

jurisdiction of the Counry. shall be eligible to provide any goods, contractual services or anything covered by the County Purchasing

Ordinance. unless said pcrson, finn or corporation is duly listcd and asscssed on thc Countv tax rolls. and is in no way delinquent on

any taxcs payable to the County. Furthcr, no person. firm, or corporation. rcgardlcss of state of rcsidency, shall be eligible to provide

any gooar, coltractual scrvices, or anything covercd by this chaptcr, ofa cost in excess ofSl50,0O0 pcr annunl' ifthat pcrson, firm or

corporation is in any way delinquent on any taxes pavable to any local govenrrneut entity rvith which Jackson Count-v has entered into

an "lntcrgovcmmental Agrccmcttt for Tax Vcrification lnlbrlnation".

Where any inrJividual, fimr or corporation is u resident of Jackson County. or it otherwise appears that such finn is legally within the

taxing jurisdiction of the County. and has made an oflbr, bid. tlr quotation fcrr any County purchase, or has submittcd an application to

be given an opportunity to make qucrtalions for County purchascs. thc Director ol Financc and Purchasing shall catrse a scarch to be

malc of thc County tax rolls, a1d. if applicablc, an inquiry to bc nradc of the appropriate pcrsonnel of any other local govemment entity

with rvhich Jackson Counry has entered into an "lntergoventnrental Agreenent for Tax Veril'ication Infomtation". to determine the

cligibility of that person. firm or corporation undcr this scction.

Whcn the lowcst/highest rcsponsible bidder for a given purchase order or contact is ineligible under this sectioll, the Director of Financc

and purchasing rnay, rvhere tinre is not ol'thc essence to the C'ounty, notify the bidder and allorv three (3) days for the bidder to corect

the deficicncy or pay up any delinquency involvcd. Ilthc biddu l'ails. alier such noticc, to cornply within thrce (3) days. or i[the
I)ircctor of Finanie an<i Puichasing dccms titne ro br- r:f tlre csscncc. he' shall procccd as though the next lowcst/highcst rcsponsiblc

bidder rvho is eligible under this section had entered the lowcst/highest bid.

15. lnsurance and lndcmnification: 'fhc Successful Respondcnt shall del'cnd. indemnily. and hold hamrless Jackson County and any of

its agencies, officials, officers, or cmployccs liom and against all clainrs, darnages, liabilily, losses, costs and expenses. including

reaso-irable attomey's t-ees, arising out;f or resulting tiorrr any acts or omissions itt connection rvith the operations or work included or

undertaken in the pertbnnance ofthis contract, caused in whole or in part by Respondcnt. ils crrtployees, agents, or subcontractors. or

causcd by othcrs fbr u,hom Contractor is liablc. Colltractor's obligations under this scction rvith respcct to indernnification for acts or

omissioni shall bc limited to thc coverage and limits of insurancc that Respondent is rcquired to Procure and maintain under this

Contracl. lnsurance shall bc procured and nraintained by Respondenl as described in Exhibit A ofthis Request for Proposal. Responderrt

shall llle Ccrtilicates ol lnsurancc with Jackson Counry Purchasing Departnrent in thc {'rrrnr dc'scribed in Exhibit A within the timc limit

also dcscribed in thc Exhibit.

16. The County is not responsible for articlcs or services t'umished rvitltout a Purchase Order.

17. InspcctionandAcceptancc: lnspcctionandaccoplanccwill bealdestination. Priortothetinlcofdcliveryandacccptancebythct
Counry, or after a'y rcjcciion. risk or loss shall be the iesponsibility of the Respondent unless loss results front negligence of the County,

Itt. F-qual Opportunity: 'l'he Rcspon<lcnt shall maintain ptrlicics of cnrploytrtcnt as tbllorvs:

a) The Respondent and the Respondents Subcontractor(s) shall not discriminate against any enrployee or applicanl tbr

cmpl..,yn.,.;nt becausc til'racc. rcligion. color. scx. disability. or national origin. Thc Respondent shall take affinnative action to ensurc



that applicants are employecl, and that cmployees are trcalcd during employment without regard to their race, religion, color, scx,

disability, or national origin. Such action shall include. but not be limited to, the fbllowing: employmenl, upgrading, demotion or

transl'erl rccruitnrent or recruitnlcnt advertising: layolTor tcnuinationl ratcs of pay or olher fornts of conlpensation: and sclcction for
training. inclu{ing apprcnticeship. Thc Rcspondcnt agrccs to posl in conspictttttts placcs. availablc to cmployecs and applicants for

employmeut. notices setting forth the policics of rlon-discrirninatiorr.

b) Thc Respondent and the Respondeuts Subcontractor(sl shall. in all solicitations or advertisenrcnts lor cntployees placed by

thcm or on thcir bchalf. state that all qualilicd applicants will reccive considcralion ftlr ernployrncnt without regard to race religion,

color. sex or national origin.

I 9. l-'orcign Corporations: I irnrs subnritting proposals as corporations rvhich arc not itrcorporatcd in thc State of Missouri ntust include

wirh thcir proposal a copy of a propcrly sxecutcd Certificate of Registration for Foreign Corporation authorizing thc firm to do

business in the State of Missouri.

20. Enors in Proposals: Respondent shall bc bound by its proposal c'vcn though the proposal is bascd on an erroneous calculalion, and

Rcspoltlent shall havc no right to withdraw its proposal aftcr thc Rcsponse Deadlinc on thc basis of an error in calculation of its proposal.

Carelessnessinquotingprices.orinpreparationofproposal, lvill notrelievetheRespondentincaseoferrors. Erasuresorchangesin

proposal nrust be initialcd.

21. Omissios in Proposals: Omission in the proposal ol any provision herein prescribed shall not be construed as to relieve the

respondent ofany rcsponsibility or obligation requisitc to thc complete and satisfactory operation ofany and all equipment and serviccs.

Any cxccption to the bid nlust be in writing and not by onrission.

22. No lowesVhighest Respoudeut shall receive a business expectancy uterely because their proPosal is the lowest/highest one received;

until the contracl has becn arvarded, no busincss cxpcctancy exists'

23. Contlict of Interest: Rc'spondcnt warrants that no officcr or employcc of the County, whcthcr clcctcd or appointed, shall irr any

manner whatsoever is interested in or receive any benefit liont the prolits or etntoluntctlls of this contract.

No otJlcial or employec of Jackson County or its govcming body and no other public official in Jackson County who exerciscs any

fulctions or responsibilities in the review or approval of the undertaking or carryirrg out of the project covered by this contract shall

voluntarily acquirc any personal intcrcst. dircctly or indircctly, in this contract.

Thc Respon{cnt covenants that hc/shc prcscntly has no interest and shall not acquire any intercst, dircctly or indircctly, rvhich would

conflict in any manner or degree with the performance of the services ltereunder. "lhe Respondent turther covenants thal no persotr

having any such known intercst shall be enrployed or convcyed att itttcrest, dircctly or indirectly, in this contract.

24, It shall bc thc rcsponsibility of all Rcspoudcnts to warrant that all goods. serviccs and/or work to be procured and/or pcrformed

uncler this contract shall confomr to and/or be perltrrrned in cornpliance rvith all applicable Federal. State and Local Starutes, Ordinance

and Codcs includilg but por limited to the Amcrican with Disabilities Act ol'1990. FailurL'kr conrply iu any ntatlncr with applicable

Sratues. Or4inanccs or Codcs shall result in said Rcspondcnt replacing thc goods, services andlor work perfornred in ordcr to cffcct

conrpliance or in liquidated damages in the arnourrt required to effect corrrpliance with said Statues, Ordinance and Codes together with

any costs associated rvith collection ofsaid damages.

25. Rcspondentcertifiesthatall goodstobcsuppliedtothcf'ountyasarcsuhofcontractsawardedunderthisRe-questforProposal
were produced in cornpliance with all applicable requirenrents of sections (r. 7. and t2 olthe Fair Labor Standards Act. as antended, and

of regulations and ordcrs of the United States Departrtrcnt of Labor issucd uttdcr section l4 thereof.

26. FundAllocation: ContinuanceofaDyrcsultingagrccmcnt.contract,orissuanccofpurchascordersaftsrDecember3l ofthecurrcnt

calendar year is contingent upon the allocation of County lilrd.s lbr the nexl proceeding calendar year.

27. eualifications ofRespondcnts: Thc County rtray rnake such rcasonablc invcstigations as dcerrred proper and ncccssary to detenninc

ttre ability of the Respondent to perfomr the work and the Respondent shall lunrish to the County all such information atrd data for this

purpor". o* nray bc requcstcd. ihe County rcscrycs thc right to inspcct Rc'spondcnts physical plant prior to award to satisty qucstions

regar6ing the liespgn<tcnts capabilitics. The County lirrthcr rcscrvcs thc right to reject any proposal if the evidcncr'submitted by or

inicstiga-tions ofsuch Rcspon6cnt fails to satisfy thc. County thnt such Respondcnt is propcrly qualificd to carry out thc obligations of

the contract and to cornplete the work coltemplated herein.

2,!. ljxccpl for thc furnishing and transpt'rrtarion of nraterials, thc Rcspondent shall not sublct. sell. transfer. assign, or otherwisc dispose

of any portign of this contract to any individual. tinn, or corporation rvithout writtcn conscnt of Jackson County. This consent of the

Counry rvill 1ot be given unless, and until the Rcspondent has iubrnitted sarisfactory evidence that the proposed subcontractor is qualified

to execute the work and has an Affirmative Action Plan acceptablc to thc County, togcthcr with a complctc copy of the subcontract if



so, requestcd by the County. Thc subcontract shall bind thc subcontractor to cotnply with all rcquirements of this contract including but

not linlited to wage rares, equal employment oppornrnity regulations, subntittal of payrolls, etc. Assignment of the entire contract tnay

be made only upon rvrinen consent of thc County.

No assigning, transt'ening. or subletting, evcn though conscntcd to. shall rclieve the llcspondent of thcir liabilitics under this contract.

The Rr-spondent shall givc their personal attcntion to any portion ofthis contract which has been sublct and hc shall be rcsptlnsiblc lor
its propcr cornpletion.

The Respondcnt as a condition of this contract. is responsiblc fbr assuring subnrission olproof or documentation regarding Atlirmative
Action Compliance by thc'ir subcontractors and fnr the subscqucnt Affinnalive Action pcrfomrancc by such subcontractors.

Jackson County reserves the right to approve or reiect the Respondents proposed subcontractors in accordance with these and any other

requiremcnts of this Request tbr Qualifications.

29. Minority, Women and Veteran Business Enterprise Utilization: Rcspondent shall comply with all requirements of Chaptcr 6,

Jackson Couuty Code. a copy of which can be vierved on the County's website at http://wwrviacksongov.orgl394/Compliancc-Rcview-

Office . Govemmelt. County Codc, Current Code, 06. Affirmative Action Programs and by referencc, incorporated herein for the

constructior1 under a County bid, proposal or for the purchase of County goods and services, Respondent shall ensure that it and its

subcontracrors collcctively meet both thc MBE, WBE and VBE goals established by thc County. or show good laith effort as to why

thosc goals could not be rnet and cornply with all reporting requircrnents. The Rcspondent. as a condition of this contract. is responsible

for asiuring submission of the Contractor Utilization Plan and other docutnentation regarding utilization of MBE, WBE and VBE

Subcontraciors, and good faith e florts whcn requcsled by the Coung. Contractor Utilization Plan must be accepted by the Conrpliance

Rcvicw Officc prior to contract being awarded.

30. As a condition for the award of any contract or grarll it't cxccss of five thousand dollars by thc County to a busincss cntity, the

business entity shall, by srvom affidavit and provision of documentation, atfirm its enrollment and parlicipatiorr in a federal work

autlorization progranr with respect to the crnployecs working in conncction rvith the contractcd scrviccs. Every such business entity

shall also sign-an affi<tavit affimting that it does not knowingly cnrploy any person who is an unauthorized alien in connection with the

contracted services. Any entity contracting with the state, or any political subdivision of the state shall only be required to provide the

affidavits rcquircd in this subsection to the starc and any political subdivision of lhe state with rvhich it contracts, on an annual basis.

3 l. This contract shall be construed accordirrg ro rhe lau,s of the State of Missouri, including Missorrri Reviscd Statutc Chaptcr 610. I I I . l.
rvhich requires that all records of Jackson County, Missouri will be open to the public, unless subject to statutory exception, as Jackson

county. Missouri is a public governnrcntal body. Pursuant to Missouri Rcvised Statutc Chapter 610.021(12). sealed bids, and related

docurricnts. oncc the bitl tlocurncnts have been opcncd, along with any relatcd documcnts. are considercd public rccords subject to

disclosureuponrequest. Missouri RevisedStatuteChapter6l0.02l(12)alsorcquires,uponrequest.disclosurcofanyncgotiatedconsact
ald documeits related to such contract once the contract has been executed or until all bids have been rejected.

32. lfawarded a Contract as a rcsult ofthis birtl you rnust havc a hard copy ofa purchasc ordcr issued by the Jackson County. Missouri

Finance and purchasing Departlnent BEFORE providing any goods and/or services. Failure to adhere to this policy will result in the

immediatc tcnnination of said contract.



EXHIBIT A, INSUKAI\-CE

Contractorshall procure and maintain in elfcct throughout this duration ol'thrr conlracl insurance coverages not less than thc typcs and amounts spcci{icd

inthisscction. lfduetothenatureolthcgoodsan<Vorscrviccsprovidedbythcconlractorarcsuchlhatthcymaybccxcludcdfronrcoveragclisted
bclorv. an att{cndum shallbe nrade to the contract rcqucsting covcngc and lintits rcquircd (Profcssional Liability, Work on bodies of wat*, Garuge or

tow serviccs. Liquor liability are somc cxamples).

All subcorrtractgrs ol'drc conlractor are rcquircd to cnrry the sarnc covcragcs and linlits as lhe contractor. All Liability policies required arc to bc

rvritten on an "occurrence" basis unlcss an agreement. in writing, is madc with Jackson County.

I. COMMERCIAL CENERAL LIABILT'I'Y

Comnrercial Gencral Liability Insurancc: with linrits of not less than $1.000.000 per occurcncc and $2.000,000 Annual Aggregate (both Gc'neral and

Pr6ttucts-Completcd Operatir:ns). Aggrcgatc shall bc on a "pcr project" basis whcre more than one pro1ect is to be performed by the contractor under

this contract. Policy shall includc Scvcratrility of lnrcrests coverage applying to Addilional lnsureds and also includc Contractual Liability with no

lirniration cndorsemcnts. Policy shall include $100,000 lintit cach occurence for Damagc lo Rented Prqntises. S1,000,000 limit each occunencc lbr

Personal & Advertising injury Iiability, $5,000 Medical Expense (any one person), and Enrployee Bcnefits Liability coverage with a $1,000,000 limit'

2. COMMERCIAL AUTOMOBILE LIABILITY

Linrit (cach acci<lent), covcring orvned. hircd. borrowed. anrl n<ln r:wncd vehicles. Covcrage'shall bc providcd on a "any atrto" basis and bc on a

Cornmercial Business Auto fonn, or ncccplahlc cquivalent. and will protcct against claims arising out ofthc opcration ofnrotor vehicles in conncction

rvith this conlract.

3. WORKERS COMPENSATION AND ]]NIPLOYERS' I,IABII,T'I'Y COVE,RAGN

Contractor shall provide covcragc for Workers Compcnsation and Entploycrs Liability tbr all claims by e'mployees of thc contractor or by anyonc lbr
rvhosc acts it may be liable under lhe statutcs of the State of Missouri with Iirnits ol':

-Workers Compensation
-limploycrs Liability

Statutory
$500.000 each actidc'nt
$500,000 Discase-each enrployce

$500.000 Disease-Policy lirrrit

{. EXCESS/UMBRELl,ALIABILITYCOVERAGE

Contractor shall providc llxccssfunrbrclla liability. un an occurrencc basis. with $10.000 Rctcntion, to provide covcrage lintits over ull liability

coverages listcd above, at a limit not less than $1,000.000 cach occurrence and $1.fJ00.000 Aggregate.

5. ADDITIONAL TNSURED & CERTIFICATE OF TNSURANCE

Thc Comrncrcial Gcneral arrd Auromobilc Liability lnsuraucr". specilicd above shall providc that Jackson County Missouri and its agrlcies. officials'
gflicers. and employecs. rvhilc. acting wilhin the scopc ofrhcir authority, rvill bc nantcd as additional insurcd for lhc services pcrfonrted undcr this

contract.

A Certilicate of Insurancc shall be filed with the County's Dircctor trf Financc and Purchasing within l0 calcndar days ol thc date whcn requested or

bcforc contmcnccment ofthe rvork that are acceptablc to the Dircctor that thc insurancc rcquiretncnls havc bccn satisfied. Should any ofthe required

insurances bc cancclled belbrc thc cxpiration date, a notice shall be tllcd with the Clornlty's Direclor ofFinance and Purchasing in accordance with

policy provisions. ln the case of muhi-year, renewlble, or extcnded tcml on the contracl; Contractor musl supply the Director with cunent Certificatc(s)

on ony.ou"r.gc nlentioned above within Thifly (10) days prior to th!' expiretion date olcoverage(s). The Director of Finance and Purchasing ntay

rcquest copies ofthc Contractor's insurartce policics for vqrification ol'covcragc(s).

6. QUAt,tFTCATIONS INSLIRANCE CARRIERS

All insurancc covcragc rnusl be written by conrpanie's that havc an A. M. [3est's rrting of "I] + V" or be(cr or Lloyd's of l-ondon and are l icenscd and

approved by thc Statc of Missouri to do busitress in Missouri.

7, FAII,URT| TO MAIN'I'AIN INSURANCF] COVERACI']

Regardlcss ofany approval by Jackson Counry, it is thc responsibility ofthc conrractor to maintain the required insurancc coverage in force at all times:

itsfailuretodosorviltnolrelicvcitofanycontractualobligationorrcsponsihility. InthcevcnlofC'ontractor'sfailurclontaintainthercquired

insurancc in eltecr, Jackson courrty rlay orJer conlractor to stop work iuunedialcly and, upon l0 days notice and an opportunity to cure' nlay pursue

its rcmcdies tbr brcach of this contract as provided for hcrein and by law.



STATE OF

COIJNTY OF J

Jeg
County of

l. That I am the
and have been authorized by said

as to the representations herein.

AFFIDAVIT

of the city of ? t-
State of Ko.nS+) being duly sworn on her or his oalh, deposes and says,

ss.

of
to make this

Affiant) or \t B Le.q.o.l JarJisas , 
-r-^c. (Name of

Affidavit upon my best inlbrmation and belief, after rcasonable
Bidder)
inquiry

2. No Officer, Agent or Employee of Jackson County, Missouri is financially interested directly or indirectly what Bidder is

offering to sell to the County pursuant to this lnvitation (though no reprcscntation is made regarding potential ownership of
publicly traded stock ofbidder).

3. If Bidder were awarded any conhact, job, wo* or service for Jackson County, Missouri, no Offtcer, Agcnt or Employee of the

County would be interested in or receive any benefit from the profit or cmolument of such.

4. Either Bidder is duly tisted and assessed on the tax rolls of Jackson County, Missouri and is not delinquent in the payment of
any taxcs due to the County or Bidder did not have on December 31,2021, any property subjectto taxation by the County and

if UiOder is duly listed and assessed on the tax rolls of Jackson County, Missouri, biddcr agrees to permit an audit of its records,

if requested by the Jackson County Dircctor of Asscssment, as they relate to thc assessment of Business Personal Propcrty.

5. Bidder has not panicipated in collusion or committed any act in restraint of trade, directly or indirectly, which bears upon

anyone's response or lack ofresponse to the lnvitation.

6. Bidder certifies and warants that Bidder or Bidder's firm/organization is not listed on the Gencral Scrvicqs Administration's

Report of Debaned and/or Suspended Parties, or the State of Missouri and City of Kansas City, Missouri Debarment List.

7. Bidder cenifies and afftrms its enrollmenr and participation in a federal work authorization program with respect to thc

employees working in connection with the contracted services.

E. Bidder certifies and aftirms that it does not knowingly employ any pcrson who is an unauthorized alien in connection with the

contracted services,

Ir c.
of Bidder)

By:

(Title of Aflian0

Subscribed and before mc this day of \ect Vor .20 ?.2

NOTARY PUBLIC in and for the County of

State of 6a Sar
My Commission ExPires:

SAMANTitA RENEE POWELL

Notary Publlc - Slate of (ansas

r,{y App;rntment ExPires 1 ')z ''t'



ACKNOWLEDGMENT OF RECETPT OF ADDENDA

Thc undorsigncd aclcrowledgco rcccipt of Addonda through and ineluding
submitrcd in ag,cordancc wlttr informrtior, instrnetions, and stipulations sct forth

Sigltturt

\s L rv 1
Company Name

58So w qlt Trr tk, Zol.
Addrcss

V,llo r.,) b
City, Statc, and Zip

andthatthis Proposd is

lZ -to -lt,
Dsto

1ll-\uz-9tto
Phonc



EXHIBIT F

RESPONDENTS EXCEPTIONS
TO

SCOPE OF SERVICES
OF

JACKSON COUNry, MISSOURI REQUEST FOR PROPOSAL NO. IOE.22

Respondent's attcntion is directed to Paragnph 4 of the General Conditions of this Request for Froposal READ THIS
PARAGRAPH CAREFULLY,

The following exceptions to the Scope of Services of Request for Proposal No. I 08-22 are requested by the undersigned Respondent:

(Use additional pages as necessary.)

Name of Firm

EXCEPTIONP #&PAGE#
REFERENCE

1( rvt g 455

Signature of Bidder:

Jg
O"t 

"\



OFFICE OF THE COUNTY AUDITOR
COTPLIANCE REVIEW OFFICE
415 E 12rx Srnrcr, 2no Flooa
KANSAS Crw, Mtssount 54106

cRo@JAcKsoNGov.oRG
www JAcKsoNcw.oac|/Auonoa

(816)
FAX (816)

881-3302
88t-3340

i

JACKSON COUNTY, MISSOURI
CONTRACTOR UTILIZATION PI-AN

108-22BIdTRFPTRFQ Number:
BId/RFP/RFQ Title:
Contracting Department:
Respondent:

I,

Service of P
Familv Suooort

of lawful age and upon my oath state as follows:

This Affidavit is made for the purpose of complying with the provisions of the MBEAAEE /BE submittal

requirements on the above B|d/RFP/RFQ and the MBEA /BEA/BE Program and is given on behatf of the
Respondent listed above. lt sets out the Respondent's plan to utilize MBE and/or V1/BE and/or VBE prime and

subcontractors on the awarded contract.

The goala set by Jackson County, Missourl are:

0 %MBE 0 YoWBE 0 %VBE

Bidder stipulates that lt will utilizs a minimum of the followlng percentages of l{BEnVBE VBE
ln the above bid:

2
partiqipation

{ r"*r, y' ,,u*, j/ ,,r",
3 The fol6wing are the MBEMBE /BE Contractors to be utilized on the above-named solicitation. Respondent

maintains that lt either has a formal contract or a condltlonal contract contlngent upon award.

Please note:

a. lf Bidder is a certified MBE, WBE, or VBE firrn, it may list itself in the appropriate area below.

b. No contractor may be listed under multiple categories below regardless of certifications.

fi*INTERNAL USE ONLY*ft
CTJPRECEIVED:

GFE RECEIVED:

CUP REVISED:

CUP APPROVED:

GFE APPROVED:

REVTSION APROVED:

APPROVED GOALS: MBE WBE VBE

RES/ORD:

NOTES:

AMTAWARDED:



Description

MBE SUBCONTRACTORS

Bidder Response

A. MBE Firm INTERiIAL USE
ONLY

Geillfylng Agoncy:
KCnO

, - Strtr of iK,

Apprcved: Y N

Sub A Contrrct
Veluc:

s

Address line 1:

Address line 2-include County:

Telephone Number:

PresidenUOwner:

EmailAddress:

Certifuing Agency

Expiration Date of Certification

Scopes of Work Utilized:

Percentaqe of Contract Awarded:

B MBE Firm INTERI{AL UsE
01{LY

GcillfilngAgoncy:
KCffi)
St todtO

Apprcved: Y il

Sub B Conhct
Veltr:

$

Address line 1

Address line 2-include Gounty:

Telephone Number:

PresidenUOwner:

EmailAddress:
Certifuinq Agency

Exoiration Date of Certification:

Scopes of Work Utilized:

Percentaqe of Contract Awarded

c. MBE Firm: INTERIIIAL USE
OltlLY

Crilfilng Agrncy:
KCtO

of llO

Apprwcd: Y N

Sub G Gontrrct
Value:

$

Address line 1:

Address line 2-include County:

Telephone Number:

PresidenVOwner:

EmailAddress

Ce

Ex Date of C

Scopes of Work Utilized:

of Contract AwardedPerce
TOTAL MBE VALUE $

***Add Additional Pages as Necessata***



Description

WBE SUBCONTRACTORS

Bidder Response

A WBE Firm INIER}IAL USE
OT{LY

Certfylng Agency:
KCtO
St teotmO

Apprcved: Y N

Sub A Contrret
Vrlue:

$

Address line 1:

Address line 2-include CountY.

Teleohone Number:

PresidenUOwner:

EmailAddress:

Certifying Agency

Exoiration Date of Certification:

Scopes of Work Utilized

Percentage of ct Awarded:

B WBE Firm:
ONLY

Geilfilng Agrncy:
KCf,O
St bof tlO

Apprwcd: Y N

Sub B Gontnc{
Vrlue:

s

Address line 1

Address line 2-include

Te Number

Preside r:

EmailAddress:

iration Date of Certification:

Sco of Work Utilized:

of Contract Awarded:

c WBE Firm:
I}ITERTIAL UEE

OI{LY

Geltfylng AgencY:
KCtO
9trte of lfO

Approved: Y N

gub G Contlrct
Vtluc:

$

Address line 1

Address line 2-include Cou

hone Number:

PresidenUOwner:

EmailAddress:

Ex ration Date of Certification

es of Work Utilized

of Contract AwardedPe
TOTAL WBE vALUE $

**"Add Additional Pages as Necesslry***



Description

VBE SUBCONTRACTORS

Bidder Response

A VBE Firm INTERI{AL USE
ONLY

GertlfilngAgmcy:
KCtO
St t ofto

Appmved: Y N

Sub A Contlrct
Vrlue:

$

Address line 1

Address line 2-include County:

Telephone Number:

PresidenUOwner:

EmailAddress;

Expiration Date of Certification

of Work Utilized

Percentaqe of Contract Awarded:

B VBE Firm u3E
ONLY

Gel0filngAgrncy:
KCrc

ottO

Approvcd: Y N

Sub B Confrct
Vrlnc:

$

Address line 1:

Address line 2-include Co

ne Number:

EmailAddress
Ce

Date of Certification

of Work Utilized:

Percentag e of Contract Awarded

c. VBE Firm:
INTERII.AL U8E

OI{LY

GelslylngAgcncYl
KCtO
Stete of tO

Approvcd: Y ltl

Sub B Contrrct
Veluc:

$

Address line 1

Address line 2-include

hone Number:

PresidenUOwner:

EmailAddress:

iration Date of
of Work Utilized:

ontract Awarded:ofC
TOTAL VBE VALUE $

***Add Additional Pages as Necesslty***



ACKNOWLEDGMENT

Respondent acknowledges that it is responsible for considering the effect that any change order and/or amendments

changing the total contract amount may have on its ability to m€et or exceed the subcontractor participation goals.

Good Faith Effort:
Respondent further acknowledges that it is responsible for submitting a Good Falth Effort Form if it will be unable to

meet ttre participation goals. CGood Falth Effort Form documents the efiorls a respondent puts brth to achieve the

MBE andior t1t/1iE anOlor VBE goals on a project. Slmply stating that goals cannot be met is not consldered
sufflcient.

Contractor Modification Form:
lf, at any point during the life of the awarded contract, the contractor needs to substitute an approved subcontractor a

Gontraitbr Moditicition Forrn must be submitted to the Compliance Review Office.

Any Good Fatth Etroft or Contnctor Modtftcatton Form tt ust be apprcved by the Complianca Revlew Offlce.

".Contact the Compliance Review Oflice for aseistance or to request forms."*

I hereby certig that t am authorized to maka this Affidavit on behatf of the Raspondent namad_below and who shall abide

by theierms iet forth herein. I acknowledge that the assrgned values determined by this CUP shall be enforceable under

the contrcct terms and conditions.

Respondent Prlmary Gontact: Jo,mut l'lo.tr,^l^

Tltle: Emal: Jqr"t e s@ \.."d BLeEalServige\ . c on^

Date: r2 Phone: 1t9 - 3toZ- ?lto

subscribed and sworn to before me this_K4* ot S ccot,sro- 2022.

My Expires:

SAMANTHA RENEE POWELL

Notarv Public - State of Kansas

*, ippoln,t"nt ExPrres Z'at2t

For questions on this form please contact:

Notary Public
(Attach corporate seal if applicable)

Gompllance Review Offlce
816{81-3302
GRO@acksongov.org



CONFIDENTIALITY CLAUSE

Contactor and all of Contractor's officers, employees, agentVsubcontractors shall maintain the confidentiality of
all records and information provided by the Jackson County Prosecutor's Office Family Support Division in any

format including; electronic, paper or telephonic, that the Contractor accesses or processes in accordance with
the terms and intent of this Agreement, including protection of the names, addresses and other personal

identiffing information from unauthorized disclosure. Conractor shall not disclose protected information,
except as specifically permitted in this agreement, or as authorized by an associate of the Jackson County

Prosecutor's Office Family Support Division.
Contactor and all of Contractor's officers, employees, agentslsubcontractors providing services under this

agreement shall execute a Confidentiality Agreement, by prior to commencing work under this contract as

provided by the Jackson County Prosecutor's Office Family Support Division and any confidentiality
agreements subsequently required by the Jackson County Prosecutor's Office Family Support Division.

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT:

Project Name: $ grvr.rr oF ?to ctss

Contractor Name: \ g B Leqol sorvrr.c;.a,r.-.

Oath of Confi dentialitY:

Conractor shall not disclose confidential information provided by the Jackson County Prosecutor's Office

Family Support Division in any format including; electronic, paper or telephonic. The contractor shall use the

highest a"ii.e of care to protect all information and documents provided by the Jackson County Prosecutor's

Office Family Support Division.

contractor name: I t b Luyt se'rv' (1f' !'ac'

A gent/Employee/Offi cer/ Subcontractor' s printed Name: qvl^

A gent/Employee/Offi cer/ Subcontractor's S ignature :

Date
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IN THE COUNTY LEGISLATURE OF JACKSON COUNTY, MISSOURI 
 
A RESOLUTION awarding a twelve-month term and supply contract with one twelve-
month option to extend for the furnishing of office supplies and equipment for use by 
various County departments to Rangel Distributing of Kansas City, KS, under the terms 
and conditions of Invitation to Bid No. 120-22. 
 
 
RESOLUTION NO. 21154, February 7, 2023 
 
INTRODUCED BY Megan L. Marshall, County Legislator  
 
 
WHEREAS, the Director of Finance and Purchasing has solicited bids on Invitation to 

Bid No. 120-22 for the furnishing of office supplies and equipment for use by various 

County departments to provide for departmental needs; and, 

 

WHEREAS, a total of one hundred and fifty six notifications were distributed and 

viewed, and seven responses were received and evaluated from the following: 

Bidders 

Rangel Distributing, Kansas City, KS  

Controlled Environment Products, North Kansas City, MO  

Global Equipment Company, Milwaukee, WI  

Lighthouse for the Blind, Fort Worth, TX 

Nasco Education LLC, Fort Atkinson, WI  

Office Products Alliance, Kansas City (Jackson County), MO   

Quill Products Alliance, Lincolnshire, IL  

and, 
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WHEREAS, pursuant to section 1054.6 of the Jackson County Code, the Director of 

Finance and Purchasing recommends the award of a twelve-month term and supply 

contract with one twelve-month option to extend for the furnishing of office supplies to 

Rangel Distributing of Kansas City, KS, as the lowest and best bid received as set forth 

in the electronic Request for Legislative Action; and, 

 

WHEREAS, this award is made on an as needed basis and does not obligate Jackson 

County to pay any specific amount, with the availability of funds for specific purchases 

subject to annual appropriation; now therefore, 

 

BE IT RESOLVED by the County Legislature of Jackson County, Missouri, that award 

be made as recommended by the Director of Finance and Purchasing and that the 

Director be, and hereby is, authorized to execute for the County any documents 

necessary to the accomplishment of the award and any extension; and, 

 

BE IT FURTHER RESOLVED that the Director of Finance and Purchasing is authorized 

to make all payments, including final payment on the contract, to the extent that 

sufficient appropriations to the using spending agencies have been made in the then 

current Jackson County budget. 





Request for Legislative Action 

February 2, 2023 eRLA #778 Page 1 of 3 

Completed by County Counselor’s Office 

Action Requested: Resolution Res.Ord No.: 21154 

Sponsor(s): Megan L. Marshall Legislature Meeting Date: 2/7/2023 

Introduction 

Action Items: ['Award'] 

Project/Title: 

Awarding a Twelve (12) Month Contract with One (1) Twelve (12) Month Option to Extend for the 
furnishing of Office Supplies and Equipment to Rangel Distributing of Kansas City, KS 

Request Summary 

Various County Departments require a Term and Supply Contract for the furnishing of Office Supplies 
and Equipment.  The Purchasing Department issued Request for Proposal No. 120-22 in response to 
those requirements.  A total of 8700 notifications were distributed, 156 document takers, and 7 
submissions were received and evaluated.  A summary of the scoring is attached as well as the winning 
bidders quotation sheet.  The winning bidder has submitted their information through the Compliance 
Portal. 
Pursuant to Section 1054.6 of the Jackson County Code, the Purchasing Department recommends the 
award of a Twelve (12) Month Term and Supply Contract with One (1) Twelve (12) Month Option to 
Extend for the furnishing of Office Supplies and Equipment for use by Various County Departments to 
Rangel Distributing of Kansas City, KS as the lowest and best bid under the terms and conditions of 
Request for Proposal 120-22. 

The estimated annual usage for this contract is $250,000.  This award is made on an “As Needed” basis 
and does not obligate the County to pay any specific amount.  The availability of funds for specific 
purchases(s) is subject to annual appropriations.  

Contact Information 

Department: Finance Submitted Date: 1/24/2023 

Name: Craig A. Reich Email: CReich@jacksongov.org 

Title: Senior Buyer Phone: 816-881-3265

Budget Information 

Amount authorized by this legislation this fiscal year: $   0 

Amount previously authorized this fiscal year: $   0 

Total amount authorized after this legislative action: $  

Is it transferring fund? No 

Single Source Funding: 

Res. #21154
Sponsor: Megan L. Marshall
Date: February 7, 2023



Request for Legislative Action 

February 2, 2023 eRLA #778 Page 2 of 3 

Fund: Department: Line Item Account: Amount: 

!Unexpected End of
Formula 

Prior Legislation 

Prior Ordinances 

Ordinance: Ordinance date: 

Prior Resolution 

Resolution: Resolution date: 

19531 July 17, 2017 

17855 March 19, 2012 

Purchasing 

Does this RLA include the purchase or lease of 
supplies, materials, equipment or services? 

Yes 

Chapter 10 Justification: Formal Bid 

Core 4 Tax Clearance Completed: Yes 

Certificate of Foreign Corporation Received: Yes 

Have all required attachments been included in 
this RLA? 

Yes 

Compliance 

Certificate of Compliance 

In Compliance 

Minority, Women and Veteran Owned Business Program 

Goals are waived - insufficient MBE or WBE firms available 

MBE:   .00% 

WBE:   .00% 

VBE:   .00% 

Prevailing Wage 

Not Applicable 

Fiscal Information 

 This award is made on a need basis and does not obligate Jackson County to pay any specific
amount.  The availability of funds for specific purchases will, of necessity, be determined as each
using agency places its order.



Request for Legislative Action 

February 2, 2023 eRLA #778 Page 3 of 3 

History 

Submitted by Finance requestor: Craig A. Reich on 1/24/2023. Comments: 

Approved by Department Approver Bob Crutsinger on 1/26/2023 11:45:02 AM. Comments: 

Approved by Purchasing Office Approver Barbara J. Casamento on 1/27/2023 10:50:13 AM. Comments: 

Approved by Compliance Office Approver Katie M. Bartle on 1/30/2023 9:01:44 AM. Comments: 

Approved by Budget Office Approver David B. Moyer on 1/30/2023 9:18:43 AM. Comments: 

Approved by Executive Office Approver Sylvya Stevenson on 1/30/2023 1:56:13 PM. Comments: 

Approved by Counselor's Office Approver Jamesia Manning on 2/2/2023 10:21:32 AM. Comments: 



 
 
1.0 Pricing Sheet - Bid No. 120-22  
 

1.1 This Contract is based on Percentage of Discount off Manufactures Catalog List Prices. 
 

1.2 In the spaces below please provide the Manufacturers Catalog you will be bidding on and the Discount 
off Manufacturer Catalog List Prices you will be offering Jackson County.  
 

Product Description Percentage Discount Offered 
 
Supplies 
 

63% off 

 
Equipment 
 

46% off 

 
 
 

 

 
 

 

 
 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

  
 
 



Jackson County, Missouri Invitation to Bid No. 120-22
Page 4 of 4 

7.1 All questions regarding this Invitation to Bid shall be communicated electronically through the Bonfire 
Portal via the Opportunity Q&A on the Invitation to Bid. All questions must be received on the Bonfire 
Portal by 5:00pm CDT/CST on December 13, 2022.

 7.2 All answers to questions will be published on the County’s website in the form of Addenda.  Respondents 
must check for Addenda prior to submitting their bid.

 7.3 Bidders and their agents (including subcontractors, employees, consultants, or anyone else acting on their 
behalf) must follow this procedure.  Bidders or their agents may not contact any other County staff 
regarding matters covered by this Invitation to Bid during the solicitation and evaluation process.  
Inappropriate contact are grounds for REJECTION of the Bidder’s submission. 

8.0 POST AWARD INFORMATION

8.1 Award information, when available, will be publicly posted in the Bonfire Portal. 

SIGNATURE:  DATE:  

NAME (PRINT): PHONE:  

TITLE (PRINT): CELL:

COMPANY NAME (PRINT) FAX:

E-MAIL ADDRESS (PRINT)

E-MAIL ADDRESS FOR PO’S (PRINT)

URL (PRINT):

Rick Rangel

12/20/2022

816-842-7933

913-226-8130

913-521-9506

VP

Rangel Distributing

rick@rangeldistributing.com

sales@rangeldistributing.com

RangelDistributing.com

INT):

RE:  

Rick Rangel



 IN THE COUNTY LEGISLATURE OF JACKSON COUNTY, MISSOURI 
 

A RESOLUTION authorizing the County Executive to execute a Memorandum of 
Understanding with the Communications Workers of America, Local 6360, regarding the 
terms and conditions of the employment of members of its bargaining unit. 
 
RESOLUTION NO. 21155, February 7, 2023 
 
INTRODUCED BY Venessa Huskey, County Legislator 
 
 
WHEREAS, by Resolution 20122, dated March 25, 2019, the Legislature did authorize 

the execution of a successor Memorandum of Understanding (MOU) with the 

Communications Workers of America, Local 6360 (CWA) to govern working conditions 

for a bargaining unit consisting of certain employees within the Jackson County Sheriff’s 

Office in the position of dispatcher (communications specialist); and, 

 

WHEREAS, that MOU expired on December 31, 2022, but has remained in effect 

pursuant to an “Evergreen” clause while the parties were conducting negotiations 

reaching an agreement on a successor MOU; and, 

 

WHEREAS, the County and the CWA have recently concluded these negotiations MOU 

regarding the terms and conditions of these employees; and, 

 

WHEREAS, the proposed MOU will be effective for a four-year term; and, 

 

WHEREAS, the attached Memorandum of Understanding reflects the entire agreement 

and understanding of the parties; now therefore, 

 



 
 -2- 

BE IT RESOLVED by the County Legislature of Jackson County, Missouri, that the 

County Executive be and hereby is authorized to execute the attached Memorandum of 

Understanding with the Communications Workers of America, Local 6360. 





  Res.  

 

Memorandum of Understanding 

 Between 

Communications Workers of America, 

AFL-CIO 

and 

Jackson County, Missouri 

 
January 1, 2023 – December 31, 2026 

                           

 

 

 

 

OPEIU #13 
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PREAMBLE 

 

Section 1. It is the purpose of this Memorandum of Understanding to maintain a 
harmonious relationship between the County and the Union, to provide for equitable and 
peaceful adjustment of differences which may arise, and to establish wages, hours and other 
conditions of employment. 

Section 2. The County and the Union recognize that it is in the best interest of both parties, 
the Bargaining Unit Members, and the public that all dealings between the parties continue to 
be characterized by mutual responsibility and respect.  To ensure that this relationship 
continues and improves, the County and the Union and their respective representatives at all 
levels will apply the terms of this Memorandum of Understanding fairly in accord with its intent 
and meaning and in a manner consistent with the Union’s status as the exclusive bargaining 
representative of all Members of the Bargaining Unit, including new hires, their purpose being 
to conduct themselves in a spirit of responsibility and respect and the measures they have 
agreed upon to insure adherence to the purpose. 
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ARTICLE 1 – UNION RECOGNITION 

Section 1. This Memorandum of Understanding is entered into pursuant to Resolution of 
the Jackson County Legislature 18481 and Recognition Case R2014-011 of the Missouri State 
Board of Mediation, between Jackson County, Missouri, hereinafter referred to as “Employer,” 
“County,” or “Office,” and the Communications Workers of America, AFL-CIO, Local No. 6360, 
hereinafter referred to as “Union.” 

Section 2. The County hereby recognizes the Union as the exclusive bargaining 
representative with respect to rates of pay, wages, hours of work, and other conditions of 
employment for Bargaining Unit Members employed by the County specifically in the following 
job classifications:  Probationary Communications Specialist, Communications Specialist, 
Communications Specialist II, Communications Specialist III. Sr. Communications Specialist and 
Lead Communications Specialist.  

Section 3. The parties agree that there shall be no discrimination in employment or 
compensation practices against any Bargaining Unit Member because of race, creed, color, 
religion, national origin or ancestry, gender, age, disability, pregnancy status, sexual 
orientation, gender identity, marital status, familial status, veteran status, political activity or 
lack thereof, union membership or non-membership, or membership in any other protected 
class recognized under federal or Missouri law.  The County and the Union agree that the 
provisions of this Memorandum of Understanding shall apply to Bargaining Unit Members 
without discrimination. 

Section 4. The County shall advise the Union of any new job classification created within 
the Sheriff’s Office that is not reserved for sworn law enforcement personnel and provide the 
Union with a copy of any revision to the Sheriff’s Office’s pay schedules.  The parties shall meet 
and confer for the purpose of determining whether any such new job classification is 
appropriate for inclusion in the Bargaining Unit and, if so determined, to further meet and 
confer for the purpose of reaching Memorandum of Understanding on rates of pay, hours of 
work, and other conditions of employment regarding the new classification(s). 

Section 5. The Sheriff’s Office will introduce new hires within the Bargaining Unit to a Union 
Representative within the first fourteen (14) days of employment. 

Section 6. If the Sheriff’s Office should choose to utilize part-time employees within the 
Bargaining Unit, the County agrees that it will meet and confer with the Union for the purpose 
of reaching a Memorandum of Understanding on appropriate rates of pay, hours of work, and 
other conditions of employment of any such part-time Bargaining Unit Members. 
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ARTICLE 2 – UNION REPRESENTATION 

Section 1. Union Representatives.  From among the Bargaining Unit Members, the Union 
may designate and the Sheriff’s Office shall recognize not more than four (4) representatives, 
not more than two (2) on the same shift, to serve as the Union’s agents in the representation of 
Bargaining Unit Members.  The Sheriff’s Office shall not be required to recognize any Employee 
as a representative unless the Union has notified the Office in writing regarding the Employee’s 
name and representative designation. 

Section 2. Time Off from Duty for Union Business.  Union Representatives will be allowed 
time off from duty to conduct Union business, which may include preparation for labor 
negotiations with the County, attendance at labor negotiations with the County, attendance at 
scheduled meetings with County representatives to discuss labor issues, attendance at Union 
training sessions, conducting new Bargaining Unit Member Orientation, attendance at 
grievance proceedings, and attendance at meetings held in the course of formal disciplinary 
proceedings.  Any request for leave to conduct Union business shall be made through Sheriff’s 
Office channels at least five (5) days in advance.  Exceptions to this five-day notice requirement 
will be considered by the Sheriff’s Office for Union business that is of a non-routine, emergency 
nature that could not reasonably have been foreseen or scheduled five days in advance.  
Neither the Union nor its representatives will abuse leave sought pursuant to this section, and 
the Sheriff’s Office will not unreasonably deny proper requests.  Leave granted for Union 
business pursuant to this section will be unpaid leave, for which an Employee may use accrued 
vacation, compensatory time, or floating holiday, unless the requested leave falls within the 
paid leave provisions of Section 3 below. 

Section 3. Paid Leave for Union Business.  The County will grant paid leave to one (1) 
Union Representative to attend meetings with Sheriff’s Office management personnel held in 
the course of formal disciplinary proceedings and grievance meetings.  The County will grant 
paid leave to two (2) Union Representatives to attend labor negotiations with the County.  All 
paid leave granted pursuant to this section will be at the straight time rate and will count as 
hours working in the computation of overtime. 
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ARTICLE 3 – MANAGEMENT RIGHTS 

Unless otherwise specifically provided in this Memorandum of Understanding, the County, 
through the Sheriff and in accordance with state law and the County’s charter and code, 
possesses the sole right to operate and manage the Sheriff’s Office.  Subject to all other terms 
of this Memorandum of Understanding, the County and the Sheriff possess and retain the right 
to: 

 A. Determine the mission of the Sheriff’s Office; 

 B. Direct the work force; 

 C. Hire, assign, promote, transfer, or lay off Bargaining Unit Members; 

 D. Determine the methods, means, number of job classifications, job duties,   
  equipment, and supplies needed to carry out the mission of the Sheriff’s Office; 

 E. Discipline, demote, or discharge for just cause; 

 F. Establish or change existing methods, procedures, policies, orders or facilities; 

 G. Take whatever other actions may, in its judgment, be necessary to carry out the  
  mission of the Sheriff’s Office. 

It is the intent of the County and the Sheriff to meet and confer with the Union regarding 
matters which affect Bargaining Unit Members in accordance with the Missouri Constitution, 
state law, and the Jackson County Charter. 

 

ARTICLE 4 – PROBATIONARY EMPLOYEES 

New Employees shall be considered probationary Employees for the first six (6) months of their 
employment, unless the shorter promotion probationary period applies under the County’s 
Personnel Rules.  Upon completion of the probationary period, an Employee’s seniority date 
will be measured from his or her date of hire as provided by Article 5, Seniority. 

 

 

 



7 
 

 

ARTICLE 5 – UNION SECURITY 

Section 1. Union Dues.  Union dues shall be deducted by the Employer bi-weekly from the 
paycheck of each Employee who voluntarily signs and remits to the Employer an authorization 
form approved by the Union and the Employer, a copy of which is attached hereto as Appendix 
A.  The written authorization will stay in effect until the Bargaining Unit Member gives written 
notice to both the Union and the County of the termination of the authorization, which shall 
take effect no earlier than thirty (30) days from the date of said notice.  The Union shall provide 
the County with written notice of any dues increase and the County will be afforded thirty (30) 
days lead time from the date of such written notice before it is obligated to deduct remit said 
increased dues.  The Union agrees to submit for each Union Member a check-off form, which 
recites the provisions of this section. 

Section 2. Service/Representation Fee Calculation.  For so long as the Union maintains 
majority status, any Bargaining Unit Member who does not elect to pay Union dues pursuant to 
Section 1 of this Article, shall be liable to pay a service/representation fee.  The service and 
representation fee shall be a percentage of the amount paid by Union Members for Union 
dues, based upon the amount reasonably calculated by the Union as appropriate for the 
performance of service and representation, but shall not include amounts utilized to finance 
the Union’s political and fraternal activities unrelated to collective bargaining or contract 
administration.  The Union shall notify the Employer of this fee calculation on or about February 
1 of each year under this Memorandum of Understanding.  The Employer shall deduct the 
amount as determined by the Union the first full pay period in March and that amount will 
remain in effect for one year.  The service and representation fee will be deducted from the 
salaries of those applicable Bargaining Unit Members as a condition of employment. 

Section 3. Indemnification.  The Union agrees that it will indemnify and hold the Employer 
harmless from all suits, actions, claims, and/or proceedings, including the defense thereof, 
brought by a Bargaining Unit Member arising out of any deductions from wages made by the 
Employer pursuant to this article.  This indemnification shall not include payment for the 
Employer’s legal representation.  However, if requested, the Union shall provide its legal 
counsel to the Employer or its agents, at no cost, to defend them in any such suit, action, claim, 
and/or proceeding arising out of the deductions made pursuant to this article. 

Section 4. Deductions.  The Employer shall deduct the Union dues and service and 
representation fee, whichever is applicable, bi-weekly from the paycheck of each Employee 
who so requests and shall remit the appropriate amounts so deducted to the Union treasurer 
promptly, but no later than ten (10) days after the Employer receives said funds.  The Employer 
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shall also provide to the Union a list of the names of individuals authorizing dues.  Dues 
deduction authorizations shall be irrevocable for one (1) year or the expiration of this 
Memorandum of Understanding, whichever comes first.  After the period of one (1) year, and 
prior to the expiration of the Memorandum of Understanding, Employees may revoke their 
dues authorization by giving written notice, with a copy to both the Union and the County, 
during the period beginning fifteen (15) calendar days prior to each anniversary date of the 
current Memorandum of Understanding.   

Section 5. Dues During Leaves of Absence.  When a Bargaining Unit Member is granted an 
unpaid leave of absence, any authorization for deduction of dues or a service and 
representation fee shall be automatically suspended effective at the beginning of the next full 
pay period following the commencement of the leave.  The authorization shall become 
effective again commencing at the beginning of the next full pay period following the Member’s 
return to paid status. 

Section 6. Reports to Union.  The County agrees to furnish the Union, on a monthly basis, 
and in a format agreeable to the Union, a report containing the following information about 
each Employee who has filed a dues deduction authorization or is subject to service and 
representation fee deduction:  name, mailing address, job classification, hourly rate, dues 
deduction amount, period of dues collection, date of entry into County employment, and date 
of entry into the Bargaining Unit.  The County will provide an explanation if no dues were 
collected in any month.  The County will also provide the name, address, and telephone 
number of the County employee who is the best contact person for information regarding the 
remittance.  The Union assumes all liability in the use of this information and agrees to 
indemnify the County in the event a claim is made against the County arising out of the use of 
this information. 
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ARTICLE 6 – SENIORITY 

Section 1. General.  Seniority shall be based on continuous length of service in the 
Communications Specialist classifications without a break or interruption, provided that any 
suspension for disciplinary purposes, absence on authorized leave with pay, absence on 
authorized leave without pay, or budgetary layoff for ninety (90) calendar days or less, shall not 
constitute a break or interruption of service within the meaning of this section.  Seniority will 
commence from the date a Bargaining Unit Member enters the classification.  When two or 
more Bargaining Unit Members in the same classification was appointed on the same date, 
their seniority standing shall be by date of hire by the County; if date of hire is the same, then 
seniority shall be determined by a lottery established by the County and conducted by the 
County with a Union Representative present.  Seniority as determined by this section shall 
govern shift and vacation bidding. 

Section 2. Budgetary Layoff.  In the event of a budgetary layoff, seniority will be considered 
only if qualifications needed for the work to be assigned, performance evaluations and work 
records are equal as determined by the Sheriff.  Any claim that a decision made by the Sheriff 
was arbitrary, capricious or discriminatory shall be subject to the grievance procedure.  Laid off 
Bargaining Unit Members will be recalled to duty in reverse order of their layoffs, provided that 
any recalled Employee must meet the job’s current qualifications.  The recall list shall remain in 
effect one year from layoff. 

Section 3.   Roster.  A roster of Bargaining Unit Members arranged in order of seniority by 
classification and a roster of Employees arranged in order of total service with the Sheriff’s 
Office shall be maintained and made available for examination by Bargaining Unit Members 
with a copy provided to the Union (Local 6360) within thirty (30) days of any changes.  The 
roster shall be revised and updated at the end of each year and a copy of the same shall be 
transmitted to the Union. 

Section 4.   Accrual of Benefits.  For purposes of determining the amount or length of any 
benefit to which an Employee is entitled, the County’s Personnel Rules and Jackson County 
Code shall be used for determining length of service. 
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Section 5.   Bidding for Shift Assignments.  On or before October 1 of each year, the Sheriff’s 
Office shall post a listing of positions and shift assignments that are available within the 
Bargaining Unit.  Bargaining Unit Members may bid on available positions and shift assignments 
beginning on October 1 and ending on October 15 of each year.  The Sheriff’s Office will post 
the results of the shift bidding process on or before October 25 of each year, which shall 
include a final schedule showing both shift and regular days off for each Member of the 
Bargaining Unit.  The final schedule shall become effective on the first day of the first full pay 
period in the next calendar year. 

 

ARTICLE 7 – DISCIPLINE 

Section 1. Just Cause.  No Bargaining Unit Member shall be suspended, demoted, 
discharged, or otherwise disciplined except for just cause.  The County may not begin the 
investigatory/disciplinary process concerning the action or inaction of a bargaining unit 
member more than thirty days after the County knew or reasonably should have known of the 
action or inaction in question. 

Section 2. Written Notice.  Subject to the provisions of Section 3 below, the Sheriff’s Office 
shall give a Bargaining Unit Member and the appropriate Union Representative (as determined 
by the Union and identified in writing to the County) at least five (5) days advanced written 
notice prior to the effective date of any suspension, demotion, or discharge. 

Section 3. Immediate Removal.  Nothing in this Article shall prevent the Sheriff’s Office 
from immediately removing a Bargaining Unit Member from the workplace and/or assignment 
(with or without pay), pending final disposition of the matter pursuant to this Memorandum of 
Understanding and the County Code and Personnel Rules. 

Section 4. Subject to Grievance Procedure.  The question of whether just cause exists for 
any disciplinary action shall be subject to the provisions of Article 14 of this Memorandum of 
Understanding relating to Grievance and Arbitration procedures. 

 

ARTICLE 8 – JOB CLASSIFICATION 

The County shall have full discretion to establish, modify, abolish, or redefine job classifications, 
in accordance with the County Personnel Policies and Procedures.  The County shall also set and 
define job descriptions and job requirements for job classifications.  The Union shall be notified, 
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in writing, any changes in these descriptions or requirements at least sixty (60) days prior to the 
effective date of any change and afforded an opportunity to meet and confer with the County 
regarding any changes.  Any change in a Bargaining Unit Member’s job classification shall not 
result in a loss of pay for the affected Employee(s). 

ARTICLE 9 – LEGAL REPRESENTATION 

Civil Action.  As determined by the County Counselor pursuant to Chapter 16 of the County 
Code, the County agrees to provide, at its expense and selection, legal counsel to Bargaining 
Unit Members in connection with any civil action brought against them arising out of the 
performance of their duties. 

 

ARTICLE 10 – VACATIONS 

Section 1. General.  All Bargaining Unit Members shall receive vacation leave credit for 
time actually worked, including the initial probationary period. 

Section 2. Schedule of Vacation Accrual.  Full-time Bargaining Unit Members accrue annual 
vacation leave credit in accordance with the following schedule: 

 Less than sixty (60) months        80 Hours 

 Sixty (60) to one hundred twenty (120) months   120 Hours 

 One hundred twenty (120) to one hundred eighty (180) months 160 Hours 

 One hundred eighty (180) months and over    200 Hours 

Section 3. Accumulation of Vacation Leave.   

 A. Bargaining Unit Members may accumulate vacation leave credit in an amount  
  equal to one-and-one half (1-1/2) times the annual credit, up to a maximum of  
  two hundred forty (240) hours. 

 B. No vacation leave accrual in excess of the amounts prescribed in the above  
  paragraphs will be allowed. 

 C. Bargaining Unit Members will be allowed to use vacation leave prior to any other 
  leave to avoid truncated losses of vacation leave. 
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Section 4. Vacation Scheduling. 

 A. Normally, vacations will be scheduled at least thirty (30) days in advance.   
  However, Employees will be allowed to utilize vacation for unanticipated   
  emergency situations, manpower permitting. Once a vacation is scheduled and  
  approved, it is the Employer’s responsibility to cover the shift of the Employee  
  who will be on vacation.  However, the Employer shall maintain the right to  
  cancel scheduled vacations in emergency conditions that require the Employee’s  
  attendance at work in accordance with the mission of the Sheriff’s Office. 

 B. Vacation leave may not be taken by a Bargaining Unit Member until the Member 
  has worked six (6) months. 

 C. A Bargaining Unit Member shall not be charged with leave for an observed  
  holiday occurring during a scheduled vacation. 

 D. If a Bargaining Unit Member transfers from one division to another within the  
  Sheriff’s Office, scheduled vacation shall not be altered because of such   
  transfer. 

 

ARTICLE 11 – BULLETIN BOARD 

The Sheriff’s Office shall furnish space for a Union bulletin board at the work site.  Only an 
authorized Union Representative may post or remove Union notices from the Union bulletin 
board. 
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ARTICLE 12 – LEAVES OF ABSENCE 

Section 1. Family and Medical Leave Act (FMLA).  The County shall comply with the Family 
and Medical Leave Act (FMLA).  Employees shall be entitled to take leave with pay in 
conjunction with FMLA in accordance with the County’s Personnel Policies and Procedures. 

Section 2. Bereavement Leave.  In the case of death within the immediate family, defined 
as spouse, domestic partner, child, stepchildren, adopted children, parent, parent in-law, step 
parent, sister, half-sister, step sister, sister in-law, son in-law, grandparent, grandchildren, and 
any other person that resides with the Employee or for whom the Bargaining Unit Member is 
the primary care taker or has durable power of attorney.  The affected Employee shall be 
entitled to remain absent from duty with pay in order to attend the funeral or memorial 
services.  This leave will not be charged against the Bargaining Unit Member’s accumulated sick 
or vacation time.  Leave taken in such cases should not exceed a period of three (3) working 
days; provided that, if the services are to be conducted outside of a four hundred (400) mile 
radius, such Bargaining Unit Member may, be entitled to remain absent from duty with pay in 
order to attend such services for a period not exceeding five (5) working days.  A Bargaining 
Unit Member will be allowed to use vacation leave for any other deaths the Member desires to 
observe, subject to the scheduling needs of the Sheriff’s Office. 

Section 3. Extended Medical Leave.  When all sick leave and vacation benefits are 
exhausted by a Bargaining Unit Member, leave time shall convert to leave-without-pay status 
for the remainder of the approved leave of absence.  In order to maintain a position in the 
Sheriff’s Office while on extended medical leave, such Bargaining Unit Member must present a 
statement from a physician, dentist or health care provider to the Sheriff, through the chain of 
command, certifying the Bargaining Unit Member is unable to perform job duties.  A physician’s 
statement shall be updated as the Sheriff deems necessary. 

Extended medical leave beyond that required by the FMLA may be granted at the sole 
discretion of the Sheriff pursuant to the County’s Personnel Policies.  Failure on the part of the 
Bargaining Unit Member to report at the end of this extended leave period shall be considered 
as a resignation. 
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Section 4. Injury Leave. 

 1. Medical Treatment.  It is the purpose of this section to recognize that the 
County is responsible for those medical services that represent medical practices intended to 
restore the Member to the same or as close as possible to their same physical and/or mental 
condition that existed prior to a job-connected injury.  If medical treatment is required due to 
the on the job injury, it shall be authorized by the County’s designated workers’ compensation 
physician.  All visits shall be compensated at the Bargaining Unit Member’s appropriate rate of 
pay. 

 2. Worker’s Compensation.  A Bargaining Unit Member will be granted leave for 
any absence from the workplace due to an injury which occurred while the Member was 
performing his/her job and such leave shall not be deducted from the Bargaining Unit 
Member’s accrued leave.  During this period, the Bargaining Unit Member will be paid pursuant 
to the appropriate State Worker’s Compensation Law.  In the event the injury requires the 
Bargaining Unit Member to be absent beyond what the State Worker’s Compensation Law 
pays, the Bargaining Unit Member may use any accrued leave time. 

Section 5. Leave of Absence Without Pay.  A Bargaining Unit Member on vacation or sick 
leave status must request a leave of absence without pay prior to exhausting all paid leave.  The 
Sheriff is authorized to grant an unpaid leave of absence not to exceed one hundred eighty 
(180) days.  The County Executive may grant a Bargaining Unit Member a leave of absence 
without pay upon written request.  Failure on the part of the Employee to report to work at the 
end of an approved leave without pay may be considered a resignation. 

Section 6. Jury Duty Leave.  A Bargaining Unit Member will receive leave with pay for 
regularly scheduled hours when required to serve on a jury.  The Bargaining Unit Member must 
provide notice of required jury duty to their supervisor, as soon as practicable.  If released early 
from jury duty, the Bargaining Unit Member is required to report back to work.  Standard 
compensation by the Court for such jury duty will be deducted from the Employee’s next 
paycheck.  The Bargaining Unit Member may retain any allowance for parking, mileage, or meal 
expenses provided by the Court.  No Bargaining Unit Member shall be required to work a shift 
that starts on a calendar day on which a Member performed jury duty, nor shall a Bargaining 
Unit Member be required to work a shift that ends on the same calendar day on which the 
Member is scheduled to perform jury duty. 
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Section 7. Floating Holiday.  Each Bargaining Unit Member who has completed his or her 
probationary period shall be entitled to one floating holiday, not to exceed eight (8) hours, per 
calendar year, to be taken on a day selected by the Member.  The Member must obtain prior 
approval from his or her supervisor before taking the holiday, which will be liberally granted so 
long as efficiency of the Sheriff’s Office can be maintained.  A floating holiday not used during 
the calendar year is lost.  The full eight (8) hours of the floating holiday must be taken at one 
time.  A Member has no right to separation payout of an unused floating holiday.  Each 
Bargaining Unit Member may also take four (4) hours vacation in connection with a floating 
holiday so as to avoid any loss of actual pay for the pay period. 

 

 

ARTICLE 13 – HOURS OF WORK 

Section 1. General.  The regular workweek shall begin at 12:01 a.m. on Saturday and end 
on the following Friday at midnight.  The County will pay all Bargaining Unit Members every two 
(2) weeks. 

The standard workday for all Bargaining Unit Members shall be a twelve (12) hour shift, except 
that two (2) days in each two (2) week pay period shall be a four (4) hour shift, constituting a 
total of eighty (80) hours every two (2) weeks for regular hours of work.  The regular work 
period for purposes of calculating overtime for Bargaining Unit Members shall be eighty (80) 
hours every two (2) weeks corresponding with the pay periods rather than a weekly calculation. 

For all assignments, the County and the Sheriff retain the right to change the work day or work 
week and change the above work schedules.  The Sheriff agrees to meet and confer with the 
Union prior to making a permanent change to the above work schedule to include 
implementation of rotating shifts, except that conferring with the Union shall not be required 
regarding any change in work schedules in response to a bona fide emergency, as determined 
by the Sheriff.  The Union shall meet and confer within fourteen (14) days of a request.  The 
Sheriff’s determination that a situation constitutes a bona fide emergency shall be subject to 
the grievance procedure. 
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Section 2. Overtime.  Except as necessary to meet minimum staffing requirement and as 
necessary to address bona fide emergencies as determined by the Sheriff, no Bargaining Unit 
Member shall be compelled to work more than two (2) hours of overtime beyond their normal 
work tour in any workday.  Any Bargaining Unit Member called in to cover mandatory overtime 
on a scheduled day off shall not be required to work more than twelve (12) hours on that day.  
The Sheriff’s determination that a situation constitutes a bona fide emergency shall be subject 
to the grievance procedure set out in Article 14 of this Memorandum of Understanding.  If, at 
any time during the pendency of this Memorandum of Understanding, the Union reaches a 
conclusion that the Employer’s utilization of overtime has become excessive, the parties agree 
to meet and confer for the purpose of reaching a solution to the overtime issue. 

Section 3. Meal Periods and Breaks.  Bargaining Unit Members shall be entitled to one paid 
half hour meal break during each twelve-hour shift.  Meal periods will not be taken during the 
first or last hour of work.  A Bargaining Unit Member will be subject to calls during the meal 
period, provided meals are allowed in the dispatch center or in an area immediately adjacent to 
the dispatch center.  Each Bargaining Unit Member shall be entitled to two (2) paid fifteen (15) 
minute breaks during each twelve-hour shift and one paid fifteen (15) minute break during each 
four-hour shift.  Bargaining Unit Members shall not be allowed to accumulate break time from 
one shift to the next.Section 4. Holidays.  Holidays shall be governed by the Jackson County 
Personnel Rules, section 9.1, except as specifically provided in this Memorandum of Understanding.    
Holiday Pay shall be an employee’s actual rate of pay not to exceed ten hours of pay.  An employee who 
works on the actual holiday (as opposed to a County-designated holiday) of New Year’s Day Truman’s 
Birthday, Juneteenth, Independence Day, Veterans’ Day, Thanksgiving, or Christmas shall receive 
Holiday Pay and shall also receive two times his or her regular rate of pay for all hours actually worked.  
The same premium pay shall also apply to hours worked on Martin Luther King, Jr. Day, Presidents’ Day, 
Memorial Day, Labor Day, and the Friday after Thanksgiving.   This provision shall remain in effect for 
the duration of this Memorandum of Understanding, without regard to any future modifications to the 
County’s Personnel Rules.  If any additional holiday is granted to County employees under Personnel 
Rule 9.1, bargaining unit members shall be entitled to that holiday as well.  The Parties recognize that, 
under said Rule 9.1, the County Executive may substitute the day before or after Christmas for 
Presidents’ Day as a County holiday.  In that event, no holiday pay shall be payable on Presidents’ Day, 
but holiday pay will be payable for work on the substituted County holiday. 

 
Section 5. Sick Leave.  Sick leave may be accumulated, without limitation, at the rate of 96 
hours per year.  Pursuant to the County Personnel Rules, sick leave may be used for the 
following: 
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  Illness of Bargaining Unit Member 

  Illness of Family Member 

  Health Care Provider Appointment of Bargaining Unit or Family Member 

 

A Bargaining Unit Member will notify the on-duty Supervisor at least one hour prior to the 
beginning of the work shift for which he or she wishes to use sick leave, unless for a good 
reason such notice cannot be given.  Sick leave usage for known medical appointments should 
be scheduled with, and approved by the Supervisor at least three days in advance of the leave if 
at all possible.  Requests for sick leave usage to attend physician’s appointments will not be 
unreasonably denied. 

In accordance with the County’s Personnel Rules, the Sheriff’s Office may in its discretion 
require any Bargaining Unit Member to furnish to his or her Supervisor a medical form from a 
duly licensed physician, dentist, or health provider. 

 

Section 6. Sick Leave During Vacation.  A Bargaining Unit Member may use accumulated 
sick leave credit for illness or injury while on authorized vacation leave, provided such use of 
sick leave credit would be warranted if the Bargaining Unit Member were not on vacation 
leave.  In addition, the Employer may require that a medical form from a duly licensed 
physician, dentist, or health care provider is furnished.  Such form shall state that the 
Bargaining Unit Member was incapacitated to a degree which would have prevented 
performance of normal duties. 

 

Section 7. Retirement or Separation.  Upon separation from County employment, a 
Bargaining Unit Member is entitled to sick leave payout as follows: 

  Full Years of Service   Percentage of Unused Sick Leave 

   1 Year      5% 

   2 Years      10% 

   3 Years      15% 

   4 Years      20% 
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   5 Years  or more    25%    
  

There shall be no limitation on the amount of sick leave credit which a Bargaining Unit Member 
may accumulate. 

 

ARTICLE 14 – GRIEVANCE/ARBITRATION PROCEDURE 

For the purposes of this Article, a grievance is defined as all disciplinary matters and all matters 
related to the interpretation and application of this Memorandum of Understanding submitted 
by an affected grievant, Bargaining Unit Member and/or on behalf of the Communications 
Workers of America.  As outlined below, all disciplinary matters involving termination, 
suspensions of more than four days, and demotion shall be subject to arbitration.  Any 
Bargaining Unit Member may file a grievance, but the Union will retain ultimate authority to 
determine whether eligible grievances are processed to arbitration.  If a grievance affects more 
than one Member of the Bargaining Unit, the Union may file a grievance on behalf of all 
affected Members of the Bargaining Unit. 

The parties shall make sincere and determined efforts to settle meritorious grievances as the 
voluntary steps of the grievance procedure and to keep the procedure free from non-
meritorious grievances. 

Section 1. Grievance Procedure. 

 Step 1.  The matter shall first be taken up orally between the Bargaining Unit 
Member and Supervisor involved.  A Union Representative may be present during any step of 
the grievance procedure. 

 Step 2.  If the grievance is not adjusted orally, it must be submitted in writing to 
the Bargaining Unit Member’s division commander within twenty-one (21) calendar days after 
the occurrence giving rise to the grievance or after becoming known or it shall be considered as 
closed.  The division commander shall reply in writing within twenty-one (21) calendar days. 

 Step 3.  In case the matter cannot be settled under Step 2, the matter will then be 
considered by a Union Representative and the appropriate Undersheriff or his designee.  
Requests for consideration by the Undersheriff must be submitted in writing within twenty-one 
(21) calendar days of the decision in Step 2, or the grievance shall be closed.  The Undersheriff’s 
decision shall be made in writing within fifteen (15) calendar days after submission, or the 
grievant shall prevail. 
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 Step 4.  In the case the matter cannot be settled under Step 3 or in matters of 
termination, the matter will then be considered by the Sheriff.  Requests for consideration by 
the Sheriff must be in writing within twenty-one (21) calendar days of the decision of the 
Undersheriff or the grievance shall be closed.  The Sheriff’s decision shall be made in writing 
within fifteen (15) calendar days after submission to him/her, or the grievant shall prevail. 

 Step 5.  In the event a satisfactory solution cannot be reached between the 
parties through the procedure set forth above for discipline cases, the Union may request 
arbitration or a Merit System Commission hearing as provided below: 

 (a) In disciplinary matters where the discipline imposed is a suspension of four (4) 
days or less, the Bargaining Unit Member’s only administrative remedy will be to seek a hearing 
before the Merit System Commission, provided that the option of proceeding before the Merit 
System Commission was preserved by the Bargaining Unit Member’s filing of a notice of appeal 
with the Commission, as provided in County Personnel Rule 15.8, after the Member receives 
notice of the discipline taken as provided in this Memorandum of Understanding. 

 

 (b) In disciplinary cases involving suspension of five (5) days or more and/or 
termination, the grievant shall have the option of selecting arbitration or a hearing before the 
Merit System Commission, but not both, and provided that the option of proceeding before the 
Merit System Commission was preserved by the Bargaining Unit Member’s filing of a notice of 
appeal with the Commission, as provided in County Personnel Rule 15.8, after the Member 
receives notice of the discipline taken as provided in this Memorandum of Understanding.  
Should the Bargaining Unit Member elect arbitration, the Bargaining Unit Member will 
withdraw his or her Merit System Commission appeal.  Disciplinary grievances involving 
suspensions of five (5) days or more and/or termination in which the grievant chooses to 
proceed to arbitration shall be processed in arbitration as outlined below: 

  (1) Notice in writing of intent to arbitrate shall be delivered by the party  
   seeking arbitration to the opposing party within thirty (30) calendar days  
   following the decision of Step 4 above.  The notice shall set forth the  
   articles or sections of this Memorandum which are claimed to require  
   modification or referral of the decision previously made.  If notice of  
   intent to arbitrate is not delivered within thirty (30) calendar days, the  
   grievance shall be deemed closed. 

  (2) Within twenty-one (21) calendar days after the above notice is delivered,  
   the parties will mutually agree upon an arbitrator or jointly obtain a list of 
   seven (7) arbitrators from the American Arbitration Association (AAA)  
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   and the parties will alternately and independently strike arbitrators from  
   a list with the last remaining arbitrator being selected.  If the party upon  
   whom a properly executed AAA request is served fails to execute and  
   send such request within twenty-one (21) calendar days of service  
   thereof, then the grievance shall be found in favor of the other party. 

  (3) A Bargaining Unit Member shall not be paid for the time spent in   
   attending arbitration proceedings other than as a witness. 

  (4) The jurisdiction and authority of the arbitrator shall be governed by the  
   following: 

   (a) The arbitrator shall have the authority to determine the   
    procedural rules of arbitration and shall have the ability to make  
    such binding orders as are necessary to enable him or her to act  
    effectively.  The arbitrator shall observe the rules of evidence. 

   (b) The arbitrator shall have no power to add to, subtract from or  
    modify any of the terms of this Memorandum. 

   (c) In the resolution of disputes between the parties of this   
    Memorandum, the arbitrator shall give no weight or   
    consideration to any matter except the specific language of this  
    Memorandum and the facts and evidence presented by   
    the parties in the presence of each other.  

   (d) The arbitrator shall have no authority to substitute his or her  
    judgment for that of the management of the County or Sheriff’s  
    Office, nor shall he or she have authority to usurp, detract from,  
    modify, or exercise any management right of the County or  
    Sheriff’s Office. 

   (e) The arbitrator shall have the discretion to rescind or decrease the  
    discipline imposed, if the evidence so warrants. 

  (5) The cost of the arbitrator shall be shared equally by the County and the  
   Union. 

  (6) Decisions of the arbitrator are subject to review by the Sheriff, who may  
   modify the arbitrator’s decision when the Sheriff believes the findings of  
   fact and decision of the arbitrator are clearly contrary to the   
   overwhelming weight of the evidence viewed in its entirety.  Any ruling  
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   by the Sheriff to modify a decision of an arbitrator must be submitted to  
   the parties, in writing, within fifteen (15) calendar days of the arbitrator’s 
   decision and must specify the facts and evidence which support such  
   modification.  The final written decision of the Sheriff shall be subject to  
   judicial review in the 16th Circuit Court of Missouri if filed by the Union  
   within thirty (30) calendar days of the Sheriff’s final decision.  The court  
   shall have the authority to overturn the Sheriff’s decision if it is not  
   supported by the evidence.  If the Sheriff fails to issue such a written  
   decision, the decision of the arbitrator shall be final and binding. 

  (7) Either party shall have the right to file an action in the 16th Judicial Circuit  
   Court of Jackson County to set aside an arbitration award in accordance  
   with applicable law. 

 

 

Section 2. Time Limits.  The time limits set forth in this Article are binding, unless waived by 
mutual Memorandum of Understanding of the parties.  Either party may request an extension 
of the time limits, which will not be unreasonably denied.  Failure by the Sheriff to respond 
within the time limits set forth above shall result in the grievance moving to the next step.  
Failure of the Union or Bargaining Unit Member to comply with the time limits or procedure set 
forth herein shall result in the grievance being closed. 

 

ARTICLE 15 – RETIREMENT 

The parties recognize that the Employer has a County-funded pension plan for County 
employees.  The Employer will continue to properly fund this plan according to the terms 
thereof.  Employees covered under this Memorandum are included within the provisions of the 
plan and shall be provided a copy of the plan.  The Employer shall not terminate its pension 
plan unless it notifies the Union at least 90 days prior to such termination and meets and 
discusses with the Union before making any final changes.  If changes to the Employer’s 
pension plan are officially proposed by the Employer, the parties agree to meet and confer 
regarding the effects of any such proposed changes. 

A vested Bargaining Unit Member, who sustains an injury during the performance of his/her 
work duties, which renders the Bargaining Unit Member unable to perform the essential job 
functions, and who otherwise meets the pension plan’s benefits eligibility requirements, shall 
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qualify for an unreduced pension based on the present formula, or as otherwise provided by 
the County. 

The County Executive and Sheriff agree to request the Pension Board explore extending 
disability retirement to non-vested, non-probationary Bargaining Unit Members injured while 
performing their work duties. 

 

 

 

 

 

 

 

ARTICLE 16 – OVERTIME PAYMENT 

Section 1. Minimum.  Any Bargaining Unit Member who is called back to duty outside his 
or her regular scheduled working hours will receive a minimum of four (4) hours pay at the 
Bargaining Unit Member’s appropriate rate of pay, or pay for one and one half (1 ½) times the 
hours actually worked, whichever is greater.  This shall include court time.  However, if the 
Bargaining Unit Member is called in less than four (4) hours immediately prior to and connected 
to the start of his or her regular shift, the Bargaining Unit Member shall be entitled only to pay 
equal to time and one half for hours actually worked prior to the start of the scheduled shift. 

Section 2. Compensatory Time.  With approval of the Sheriff and at a Bargaining Unit 
Member’s request, a Bargaining Unit Member may accumulate compensatory time in lieu of 
overtime with a credit up to a maximum of ninety (90) hours.  Holiday leave, approved 
vacation, and approved compensatory time shall count as hours worked for the purpose of 
computing overtime hours.  Job related illness or injury leave, funeral leave, and sick leave shall 
not count as hours worked for the purposes of computing overtime. 
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ARTICLE 17 – SAVINGS CLAUSE 

The parties intend for this Memorandum to be consistent with applicable state and federal law 
and the County Charter and is not intended to supersede any such laws.  The parties agree this 
Memorandum shall be enforceable upon adoption, ratification and signature by all necessary 
parties.  If any provision of this Memorandum is subsequently declared, by a court of 
competent jurisdiction, to be in violation of a state or federal law, or the County Charter or 
subsequently enacted state or federal legislation or the County Charter as amended by the 
voters of Jackson County, such provision will be invalid and unenforceable.  All other provisions 
of this Memorandum will remain in full force and effect.  With regard to any stricken provision, 
the parties will promptly meet and attempt to negotiate a replacement provision. 

 

 

 

ARTICLE 18 – COMPENSATION 

Section 1.  For the years 2023, 2024, and 2025 see Article 21, sections 2 and 3 of this Memorandum of 
Understanding.   

Section 2. Shift Differential.  Bargaining unit members who are assigned to a shift that begins on 
or after 6:00 pm or ends on or before 6:00 am of any day actually worked shall receive a shift differential 
of $1.50 per hour for each hour actually worked on such a shift. 

 

ARTICLE 19 – AFFECTED BENEFITS 

All applicable provisions of the Jackson County Personnel Rules continue to apply to Bargaining Unit 
Members and other benefits which are offered to all County Employees shall be offered to Bargaining 
Unit Members.  In addition, any and all benefits provided under this Memorandum of Understanding to 
a spouse or as a spousal benefit shall also be provided to domestic partners, as defined in Section 
902.17 of the Jackson County Code, irrespective of gender. 

In the event that the County wishes to modify existing Personnel Rules, it shall notify the Union at least 
sixty (60) days in advance.  Upon request from the Union, the parties shall meet to discuss such 
proposed changes.  In the event that, after sixty (60) days, the parties have not agreed on the proposed 
changes, the County may implement such changes, subject to the Union’s right to challenge the changes 
under the grievance procedure as outlined in this Memorandum of Understanding. 
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ARTICLE 20 – SAFETY AND HEALTH 

Section 1. Adherence to Safety Rules.  In order to have a safe place to work, the County 
agrees to comply with all laws and ordinances applicable to its operations concerning safety of 
the Bargaining Unit Members covered by this Memorandum of Understanding.  The Union and 
all Bargaining Unit Members shall comply with all safety rules and regulations established by 
the County during hours of their employment. 

Section 2. Unsafe Working Conditions.  If a Bargaining Unit Member has justifiable reason 
to believe that his or her safety and health is in danger due to an alleged unsafe working 
condition, or alleged unsafe equipment, the Bargaining Unit Member shall inform his or her 
immediate Supervisor who shall have the responsibility to determine what action should be 
taken. 

 

 

ARTICLE 21 – DURATION 

Section 1. Term of the Memorandum of Understanding.  This Memorandum of 
Understanding shall become effective as of January 1, 2023, and shall remain in full force and 
effect until December 31, 2026.  It shall be automatically renewed thereafter and remain in 
effect from year to year, unless either party notifies the other, in writing, ninety days prior to 
the annual expiration date, of a desire to modify the Memorandum of Understanding. 

Section 2.  2023 Re-Opener.  The parties agree to meet within two weeks of March 1, 2023, 
and confer regarding potential salary increases and/or other wage-related payments to be 
awarded during the County’s 2023 calendar year.  Additionally, if additional funds for 
bargaining unit member salary increases become available in the County budget at any time 
during any calendar year under this Memorandum of Understanding, the parties agree to meet 
and confer for the purpose of reaching agreement concerning the allocation of such funds.  
  

Section 3.   Future Years’ Wage Re-Opener.  The Union shall have the right to re-open this 
Memorandum of Understanding for purposes of meeting and conferring regarding wages by 
providing written notice to the County of its intent to do so on or before August 1 of any year 
under this Memorandum of Understanding after 2023. 
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IN WITNESS WHEREOF, THE PARTIES HAVE EXECUTED THIS MEMORANDUM ON THE 
DATE WRITTEN BELOW.  

 
 

 
Attest:        Approved As To Form: 
 
 
 
 
__________________________________  ________________________________ 
Mary Jo Spino, Clerk of Legislature   County Counselor 
 
 
 Jackson County, Missouri  
 

 
By: ______________________________ Date: __________________ 

Frank White, Jr., County Executive 
 
 

By: ______________________________ Date: __________________ 
Darryl Forte′, Sheriff 
 
 
Communications Workers of America, AFL-CIO 
 
 

By: ______________________________ Date: __________________ 
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Appendix A 

Payroll Deduction Authorization 
For Union Dues 

 
______________________________________________________________________________ 
(Last Name)                              (First Name)    (Middle Initial) 
 
______________________________________________________________________________ 
(Street Address)   (City)    (State)  (Zip) 

______________________________________________________________________________
(Soc. Sec. #)   (Phone Number)   (Job Title) 

Authorization for Payroll Deductions 
of Union Dues Payable to  

Communications Workers of America 
 
I hereby authorize the County of Jackson, Missouri to deduct from my pay each month beginning in the month of 
____________, 20__, regular monthly Union Dues and one initiation Fee in the amount certified by the Secretary-
Treasurer of the Communications Workers of America.  I further authorize the County of Jackson, Missouri to 
forward all sums deducted to the Secretary-Treasurer of the Communications Workers of America. 
 
If after all other authorized or required deductions and my pay is insufficient to permit the deduction of said Dues 
from my pay, it is understood that said Dues will be deducted from my pay in a succeeding period in which my pay 
is sufficient therefore. 
 
Deductions under this authorization shall not be made while I am on leave of absence, but such deduction shall 
resume with the first regular dues deduction period following my return to active duty and if my leave of absence 
was not greater than one month, dues not deducted during the absence will also be deducted in the first regular 
Dues Deduction period following my return to duty. 
 
This deduction may be cancelled by the County of Jackson, Missouri upon my transfer to a position not included in 
this Bargaining Unit. 
 
It is understood that the County of Jackson, Missouri assumes no responsibility in connection with this 
authorization except that of forwarding monies to the Secretary-Treasurer of the Union. 
 
Union Dues are not deductible as charitable contributions for Federal Income Tax purposes.  Dues, however, may 
be deductible in limited circumstances, subject to various restrictions imposed by the Internal Revenue Code. 
 
Dated  _____________________________________________________________ 
Signed _____________________________________________________________ 



Request for Legislative Action 

February 2, 2023 eRLA #788 Page 1 of 3 

Completed by County Counselor’s Office 

Action Requested: Resolution Res.Ord No.: 21155 

Sponsor(s): Venessa Huskey Legislature Meeting Date: 2/7/2023 

Introduction 

Action Items: ['Authorize'] 

Project/Title: 

Authorizing the County Executive and the Jackson County Sheriff to executed a Memorandum of 
Understanding with the Communications Workers of America Local 6360. 

Request Summary 

Resolution 20122 dated March 25, 2019 authorized a three-year Memorandum of Understanding 
(MOU) between the County and the Communications Workers of America Local 6360 regarding the 
terms and conditions of employment for the dispatchers in the Sheriff's Office. The parties have reached 
agreement on a successor MOU to be effective until December 31, 2026 

Contact Information 

Department: County Counselor Submitted Date: 1/31/2023 

Name: Katherine Henry Email: khenry@jacksongov.org 

Title: Litigation Paralegal Phone: 816-881-3356

Budget Information 

Amount authorized by this legislation this fiscal year: $   0 

Amount previously authorized this fiscal year: $   0 

Total amount authorized after this legislative action: $  

Is it transferring fund? No 

Single Source Funding: 

Fund: Department: Line Item Account: Amount: 

!Unexpected End of
Formula 

Prior Legislation 

Prior Ordinances 

Ordinance: Ordinance date: 

Prior Resolution 

Res. #21155
Sponsor: Venessa Huskey
Date: February 7, 2023



Request for Legislative Action 

February 2, 2023 eRLA #788 Page 2 of 3 

Resolution: Resolution date: 

20122 March 25, 2019 

Purchasing 

Does this RLA include the purchase or lease of 
supplies, materials, equipment or services? 

No 

Chapter 10 Justification: 

Core 4 Tax Clearance Completed: 

Certificate of Foreign Corporation Received: 

Have all required attachments been included in 
this RLA? 

Compliance 

Certificate of Compliance 

Not Applicable 

Minority, Women and Veteran Owned Business Program 

Goals Not Applicable for following reason: Not spending money 

MBE:   .00% 

WBE:   .00% 

VBE:   .00% 

Prevailing Wage 

Not Applicable 

Fiscal Information 
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History 

Submitted by County Counselor requestor: Katherine Henry on 1/31/2023. Comments: 

Approved by Department Approver Jay D. Haden on 1/31/2023 2:39:13 PM. Comments: 

Not applicable by Purchasing Office Approver Barbara J. Casamento on 1/31/2023 4:01:52 PM. 
Comments: 

Approved by Compliance Office Approver Jaime Guillen on 1/31/2023 4:49:15 PM. Comments: 

Approved by Budget Office Approver David B. Moyer on 2/1/2023 8:16:41 AM. Comments: 

Approved by Executive Office Approver Sylvya Stevenson on 2/1/2023 9:54:17 AM. Comments:  County 
Counselors have MOU but not attached to this eRLA. 

Approved by Counselor's Office Approver Jamesia Manning on 2/2/2023 10:24:18 AM. Comments: 



IN THE COUNTY LEGISLATURE OF JACKSON COUNTY, MISSOURI 
 
A RESOLUTION congratulating the Kansas City Chiefs on winning the American Football 
Conference Championship and securing a spot in Super Bowl LVII. 
 
 
RESOLUTION NO. 21156, February 7, 2023 
 
INTRODUCED BY Manuel Abarca IV, DaRon McGee, and Vanessa Huskey, County 

Legislators 
 
 
WHEREAS, the Legislature recognizes the impressive performance of the Kansas City 

Chiefs in winning the American Football Conference (AFC) Championship and securing 

a spot in Super Bowl LVII; and, 

 

WHEREAS, the Chiefs' victory over the Cincinnati Bengals in the AFC Championship was 

a thrilling and historic moment for the team and its fans; and, 

 

WHEREAS, the bromance between Travis Kelce and Patrick Mahomes II has captured 

the hearts of Kansas City fans and added to the excitement of the Chiefs' journey to the 

Super Bowl; and, 

 

WHEREAS, Kansas City fans collected five Buy One, Get One Free #BigMacSacks last 

Monday thanks to Joe Burrow’s gracious takedowns; and, 

 

WHEREAS, we understand that the Bengals may have suffered critical injuries to their 

pride but have reason to believe that there is space available at the Big Cat Rescue for 

recovery; and, 
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WHEREAS, the Legislature wishes to show its support for the Chiefs as they face the 

Philadelphia Eagles in the big game; now therefore, 

 

BE IT RESOLVED by the County Legislature of Jackson County, Missouri, that the 

Legislature wishes the Kansas City Chiefs all the best on their quest for a Super Bowl 

victory and proudly supports them as they represent our city and county on the biggest 

stage in football. 

 





IN THE COUNTY LEGISLATRUE OF JACKSON COUNTY, MISSOURI 
 
A RESOLUTION congratulating Craig Braden on the occasion of his retirement on 
February 10, 2023, after thirty-four years of service, most recently at the Jackson County 
Sheriff’s Office. 
 
 
RESOLUTION NO. 21157, February 7, 2023 
 
INTRODUCED BY Venessa Huskey, County Legislator 
 
 
WHEREAS, Craig Braden joined the Jackson County Department of Corrections in 1988 

as a corrections officer; and, 

 

WHEREAS, Craig’s significant career accomplishments include serving as a 

transportation officer and acting supervisor and being named Employee of the Month for 

the Jackson County Detention Center and becoming fleet manager for the Jackson 

County Sheriff’s Office; and,    

 

WHEREAS, Craig coached, taught, and trained numerous corrections officers in 

transportation techniques and procedures for the safe and secure movement of inmates 

to court and for transfer to state and federal custody; and, 

 

WHEREAS, during his years of service, Craig had a significant impact on the operations 

of the Sheriff’s Office and the Department of Corrections, saving thousands of dollars in 

resources; and, 
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WHEREAS, Craig received the Public Employees Recognition Award in May 2015 for 

Excellence in Public Service; and,   

 

WHEREAS, Craig has always been appreciated for his professionalism, high ethical 

standards, and integrity; and, 

 

WHEREAS, Craig’s daily presence will be deeply missed by his colleagues who have 

benefited from his knowledge, effective problem solving, and positive support; now 

therefore, 

 

BE IT RESOLVED by the County Legislature of Jackson County, Missouri, that the 

Legislature hereby congratulates Craig Braden on the occasion of his retirement and 

extends best wishes in all of his future endeavors. 

  





Request for Legislative Action 

February 2, 2023 eRLA #779 Page 1 of 3 

Completed by County Counselor’s Office 

Action Requested: Resolution Res.Ord No.: 21157 

Sponsor(s): Venessa Huskey Legislature Meeting Date: 2/7/2023 

Introduction 

Action Items: ['Courtesy'] 

Project/Title: 

Requesting a Resolution congratulating Craig Braden on the occasion of his retirement after thirty-four 
years of service to Jackson County. 

Request Summary 

We are requesting a Resolution congratulating Craig Braden on the occasion of his retirement, February 
10, 2023, after thirty-four years of service to Jackson County, most recently at the Jackson County 
Sheriff’s Office. 

Mr. Braden joined Jackson County in 1988 as a Corrections Officer after serving as a Military Police 
Officer in the United States Army for three years. 

Among Braden’s greatest achievements are serving as a transportation officer, acting supervisor, 
awarded Employee of the Month twice, Public Employees Recognition Award, and becoming the Fleet 
Manager for the Jackson County Sheriff’s Office. 

Braden coached, taught, and trained numerous corrections officers in transportation techniques and 
procedures for the safe and secure movement of inmates to court and transfer to state and federal 
custody.  

As the Fleet Manager for the Sheriff’s Office, Braden’s knowledge and experience has saved thousands 
of dollars in resources and time. 

Braden will be remembered for his professionalism, integrity, and high ethical standards. 

Contact Information 

Department: Sheriff Submitted Date: 1/24/2023 

Name: Elizabeth A. Money Email: EMoney@jacksongov.org 

Title: Office Administrator Phone: 816-541-8017

Budget Information 

Amount authorized by this legislation this fiscal year: $   0 

Resolution No.: 21157
Sponsor:  Venessa Huskey
Date:  February 7, 2023
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Amount previously authorized this fiscal year: $   0 

Total amount authorized after this legislative action: $  

Is it transferring fund? No 

Single Source Funding: 

Fund: Department: Line Item Account: Amount: 

!Unexpected End of
Formula 

Prior Legislation 

Prior Ordinances 

Ordinance: Ordinance date: 

Prior Resolution 

Resolution: Resolution date: 

Purchasing 

Does this RLA include the purchase or lease of 
supplies, materials, equipment or services? 

No 

Chapter 10 Justification: 

Core 4 Tax Clearance Completed: 

Certificate of Foreign Corporation Received: 

Have all required attachments been included in 
this RLA? 

Compliance 

Certificate of Compliance 

Not Applicable 

Minority, Women and Veteran Owned Business Program 

Goals Not Applicable for following reason: Not spending money 

MBE:   .00% 

WBE:   .00% 

VBE:   .00% 

Prevailing Wage 

Not Applicable 

Fiscal Information 

 This legislative action does not impact the County financially and does not require
Finance/Budget approval.
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History 

Submitted by Sheriff requestor: Elizabeth A. Money on 1/24/2023. Comments: 
 
Approved by Department Approver Michael L. Montgomery on 1/24/2023 1:18:17 PM. Comments: 
 
 
Not applicable by Purchasing Office Approver Barbara J. Casamento on 1/27/2023 10:25:28 AM. 
Comments: 
 
 
Approved by Compliance Office Approver Katie M. Bartle on 1/27/2023 10:48:08 AM. Comments: 
 
 
Not applicable by Budget Office Approver Mark Lang on 1/27/2023 11:06:59 AM. Comments: 
 
 
Approved by Executive Office Approver Sylvya Stevenson on 1/30/2023 9:40:26 AM. Comments: 
 
 
Approved by Counselor's Office Approver Jamesia Manning on 2/2/2023 10:28:38 AM. Comments: 
 

 



IN THE COUNTY LEGISLATURE OF JACKSON COUNTY, MISSOURI 
 
A RESOLUTION recognizing the important contributions of African Americans to our 
community in observance of Black History Month. 
 
 
RESOLUTION NO. 21158, February 7, 2023 
 
INTRODUCED BY DaRon McGee, Venessa Huskey, Megan L. Marshall, and Donna 

Peyton, County Legislators 
 
 
WHEREAS, Black History Month is observed annually in the United States to celebrate 

the rich history, culture, and contributions of African Americans to our nation; and, 

 

WHEREAS, this year’s theme is “Black Resistance,” which recognizes the long and 

ongoing history of African American resistance to systemic oppression, injustice, and 

racism; and, 

 

WHEREAS, African Americans have faced numerous challenges throughout history but 

have always risen to the occasion with strength, resilience, and determination, inspiring 

generations to come; and, 

 

WHEREAS, the Black Resistance theme is particularly relevant in the wake of recent 

events that have brought to light the persistent issues of racial inequality and social justice 

in our society; and, 

 

WHEREAS, it is important to acknowledge and celebrate the countless acts of resistance 

that African Americans have demonstrated throughout history and continue to 
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demonstrate today in their fight for equality, justice, and freedom; now therefore, 

 

BE IT RESOLVED by the Legislature of Jackson County, Missouri, that the Legislature 

does hereby recognize and celebrate the theme of “Black Resistance” for Black History 

Month and acknowledges the significant contributions and sacrifices of African Americans 

in their pursuit of equality and justice; and, 

 

BE IT FURTHER RESOLVED that the Legislature reaffirms its commitment to promoting 

understanding, unity, and inclusiveness, and to working towards a society free of 

discrimination and racism. 
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