REQUEST FOR LEGISLATIVE ACTION

Completed by County Counselor’s Office:

Res/Ord No.: 18857
Sponsor(s):  Scott Burnett
Date: June 15, 2015
sVl Action Requested
X] Resolution
[] Ordinance
Project/Title: awarding a six-month term and supply contract with four twelve-month options to extend for the
furnishing of vision coverage as an employee benefit.
BUDGET
INFORMATION Amount authorized by this legislation this fiscal year: b
To be completed Amount previously authorized this fiscal year: 5
By Requesting Total amount authorized after this legislative action: $
$

Department and
Finance

Amount budgeted for this item * (including
transfers):

Source of funding (name of fund) and account code FROM ACCT
number; FROM / TO
TO ACCT
* [[account includes additional funds for other expenses, total budgeted in the account is: $

OTHER FINANCIAL INFORMATION:

X] No budget impact (no fiscal note required)
[] Term and Supply Contract (funds approved in the annual budget); estimated value and use of contract:
Department: Estimated Use: $

Prior Year Budget (if applicable):
Prior Year Actual Amount Spent (if applicable):

PRIOR
LEGISLATION Prior ordinances and (date):
Prior resolutions and (date): 18175 May 20y .2015
CONTACT
INFORMATION | RLA drafted by (name, title, & phone): Dennis Dumovich, Director of Human Resources; 816-881-3140
REQUEST
SUMMARY This resolution would allow the opportunity for all eligible County employees to elect vision coverage for
themselves and their family at no cost to the county. Bids were solicited by Garry & Associates and the lowest
bidder and best provider was selected from nine proposals. This vision coverage will allow employees to receive
a vision exam [or a $10 copay and provide a hardware/contact lenses benefit as well as related discounts.
CLEARANCE
[] Tax Clearance Completed (Purchasing & Department)
[] Business License Verified (Purchasing & Department)
[] Chapter 6 Compliance - Affirmative Action/Prevailing Wage (County Auditor’s Office)
ATTACHMENTS | Eye Med Proposal

Summary of proposals




— — [
REVIEW Department Director: Dennis Dumovich A\) Y . y Date: 6/9/2015

Finance (Budget Approval): N I /’\' Date:

If applicable
Date:

Division Manager:
oy oo Losourd L] 1o sors
County Counselor’s Office: Date:

Fiscal Information (to be verified by Budget Office in Finance Department)

] This expenditure was included in the annual budget.
] Funds for this were encumbered from the ~_Fundin 4
[l There is a balance otherwise unencumbered to the credit of the appropriation to which the expenditure

is chargeable and there is a cash balance otherwise unencumbered in the treasury to the credit of the fund from which
payment is to be made each sufficient to provide for the obligation herein authorized.

] Funds sufficient for this expenditure will be/were appropriated by Ordinance #
] Funds sufficient for this appropriation are available from the source indicated below.
Account Number: Account Title: Amount Not to Exceed:
% This award is made on a need basis and does not obligate Jackson County to pay any specific amount. The availability of

funds for specific purchases will, of necessity, be determined as each using agency places its order.

| This legislative action does not impact the County financially and does not require Finance/Budget approval.




JACKSON COUNTY

Res. 18857

Human Resources Department
« 415 East 12" Street, First Floor (816) 881-3135
Kansas City, Missouri 64106 Fax: (816) 881-3474

www.jacksongov.org

To: Barbara Casamento

From: Dennis Dumovich, Director of Human Resources %))
Subject: Vision Benefit

Date: May 15, 2015

As we discussed, Garry & Associates conducted a request for proposal (RFP) for vision plans in March of
2015. We received nine proposals including most of the key providers in Greater Kansas City.

Garry & Associates reviewed the proposals and recommended that we consider two providers as finalists in
the process. | reviewed the two finalists and recommend we use Eye Med, the low bidder in the process. Eye
Med has a very good network in Greater Kansas City, has an excellent benefit structure, has given us a 4+
year rate guarantee and was the low bidder.

This voluntary vision plan will not add any cost to the Jackson County benefit package. The full cost of the
benefit is born by the employee. We were able to achieve such a low cost for the employee by providing the
carrier with access to over 1,000 employees.

As you are aware, | have provided you the actual proposals and a spreadsheet comparing the key benefits
and costs for each provider. Please let me know if | can provide any additional information.

Michael D. Sanders, County Executive
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Res. 18857

EyeMed Vision Care
4C00 Luxottica Place
Mason, OH 45040

Phone
513 765.6000

Online
eyemed.com

Feb 26th, 2015
Dear Tamy,

On behalf of our entire team, we would like to thank you for the opportunity to share our capabilities in
providing your vision care benefits. We’ve discovered wonderful ways our company complements your
goals in vision care and we’ve put together a response that will help you see all the amazing things
EyeMed has to offer you and your employees. After all, we believe everyone deserves to see life to the
fullest. And, with EyeMed, your employees’ choices are endless in their experience with eye care and eye
wear,

Throughout our response, you’ll find unique ways we separate ourselves from ordinary vision benefits,
such as:
«  Extensive industry experience, translating into innovative products and stress-free administration
« The ability to receive secure membership file transter via an FTPS site.
* A large highly desirable network with both independent and many of the most popular retail
providers
»  An incredible member experience your employees will appreciate
= 48 month rate guarantees
+  Longest customer services hours in the industry with a dedicated account manager to handle any
and all administrative needs.

We’re pretty excited to share all the ideas we have for your vision plan and we’re committed to providing
exceptional value and service to you and your employees. We look forward to talking with you more
about your needs and how we can fulfill them. If you have any questions, please feel free to contact me at

any time.

Sincerely,

Dustin Posgay

Sales Representative

0513 7653163

¢ 513 5322407
Dustin.posgay’devemed.coin




Jackson County

EyeMed Insight Plan H, Fixed Fee
Voluntary

Option 2-  1600-1999 Eligible Employess

EyeMed Vision Care in conjunction with Fidelity Security Life Insurance Company

Member Cost In-Network

Version 7 - SMB 201¢

Res. 18857

Exam with Dilation as Necessary $10 Cepay $40

Retinal Imaging Benefit Up o $39 N/A

Exam Options:
Standard Contact Lens FIt and Follow-Up: Up to $55 N/A
Premium Contact Lens Fit and Follow-Up: 10% off Retail Price N/A

Frames:

$0 Copay; 5150 Allowance, 20% off balance over $150 5105

Any available frame at provider location

Standard Plastic Lenses
single Vision $20 Copay $30
Bifocat $20 Copay $50
Trifocal $20 Copay $70
Lenticular $20 Copay $70
Standard Progressive Lens $85 Copay $50
Premium Progressive Lens See attached Fixad Premium Progressive list 5§50

Lens Options:
LY Treatment $0 Copay $12
Tint {Solid and Gracient) $0 Copay 312
Standard Plastic Scratch Coating $0 Cepay $12
Standard Polycarbonate - Adults 540 N/A
Standard Polycarbonate - Kids under 19 $0 Zopay $32
Standard Anti-Reflective Caating $45 N/A
Potarized 20% off Retail 2rce N/&
Photocromatic / Transitions Plastic $75 N/A
Premium Anti-Reflective See attached Fixed Premium Anti-Reflective Coatlng list N/A
Othe- 4dd-Ons 2C% off Retail Price N/A

Contact Lenses

{Contact lens aliowance includes maotertais oply)

Ccnventional $0 Copay; 5150 allowance, 15% off baiance over $150 £150

Disposable $0 Copay; $150 allowance, plus balance over $150 $150

Medically Necessary $0 Copay, Paid-in-Full 5210

Laser Viston Correction

Lasik or PRK from U.S. Laser Network 15% off Retall Price or 5% of pramotional price N/A

additional Pairs Benefit: Members also recelve a 40% disccunt off complete pair eyeglass pljnrchases and a 15% discount N/A

off canventional cantact lenses onse the fiinded benefit has been used.

Frequency: o

Examinatian Cnce every 12 months

-enses or Contact _enses Cnce every 12 months

“rame Cnce every 24 months

Monthly Rate

Subscriber $5.57

Bubscriber + Spouse $10.58

Bubscnber + Child{ren) $11.14

3ubscriber + Family $16,37

All plans are basad on a 48-month contract term and 48-manth rate guarantee.
Premium Is subject to ndjustment even during a rate guarantes period In the event of any of the following events: changes in benefits, employes contributians, the number of sligible employess, or the Imposition
of any new taxes, feds or assessments by Federal or 5tate regulatary sgencies

* Member Reimbursement Qut-of-Netwark wilt be the lesser of the listad amrount or the member’s actual cost from the sut-of-network provider, In certaln states members may be required to pay the full retail rate and not
the negotiated discount rale with certaln particlpating providers. Please see Eyemed’s ankine srovider locator to determine which particlpating providers have agreed to the discounted rate

Addltional Discounts:

Member recelves a 20% discaunt on [tems not covered by the plan at network Provders. Discaunt does not apply to Evemed Provider's professional services, or contact lenses. Plan discaunts cannot be

combined with any other discounts ar premational offers. Services or materials provided by any ather group beneflt plan providing viskon care may not be covered,

Members also recefve 15% off retall price or 5% off promotional prce for Lasik or PRK from the US Laser Network, swned and operated by LCA Vision

After Inltial purchase, replacement contact lenses may be ublal wed vla the Intenitet at substantial sasings and malled directly to the member. Details are

The contact lens beneflt allowance is not appilcable to this service,

BerefIt Allowances previde no remaining balance for future use within the same Benefit Frequency. 1

Certaln trane nama Yivkr Matertals danich thy mamil sciiiar smemies a no-dficmamt practice, I
!

Rales a72 walid only whita the quuted tlas B U sole standialone «h'an plan ulfaied by the group RATES ASSUME LESS THAN 20% EMPLOYER CONTRIBUTION
Rales are walld for groups comictied in the State of S0,

Fees qunted wiil be va id untll the 6/1/2015 plan imalemertation date. Date quoted: 4/7/2015.
Rates assume Employer contribution of 20% ar tess for amployees and dependents

Insured Plans are underwritten by Fidellty Security Life Irsurance Company of Kansas Clty, tAlsseur, except in New ‘fork

Pelicy numbe- VC-19/¥C-20, form number M-9083

Lo e

Plas TaETuitesy:

1) Othoptic or +Iskon raining, subiormal viston akls and any assocfaled supplemental testing; Anlserkonic lenses; 2] Medrcel and/or surgical treatment of the eye, eyes cr supporting structures;
31 Any eye or Vision Examination, or any corrective eyewea- required by a Policyholder as a condition of employment: Safety eyewear

41 Services provided as a resut of any Workers’ Compensation law, ar similar teglslation, or reaJired by any governmental agency or program whether federal, state or subdivisions thereol;

|5: Plano {non-prescription) lenses and/or contact lenses; 6) Non-prescriptlcn sunglasses; 7) Two pair of glasses In leu of bitocals;

1 Services rendered aiter the dale an Insured Persun ceases to oe covered urder the Pollcy, except when Vision Materials crdered before caverage ended are delivered,

wtil the services rendered to the Insured Person are ‘with'n 31 days from the date of such order; 9) Services or mates/atc grovided by ary olher group beneflt £ian previding vision care;

UL Lot e bt e tetisen, favey, glovin, e cintact femme will it be replaced syt nthe rest Earl |t Fregutiay vhen Yhlon Yaterals would next becamet Aqallabls,

IF Jackson Caunty has chosen Lhis benef(t design with the altachec supplemert, sign hare:

Sienatwo Date T<0




Res. 18857
Executive Summary

We're excited that you want to learn more about us! Here at EyeMed, we want everyone to have the most
amazing experience with vision care. After all, sight is one of the greatest gifts we have. It plays an important
role in our everyday lives — helping us work, keeping us safe and, most importantly, allowing us to fully
experience all that life has to offer.

As part of the Luxottica family — the global leader in eyewear manufacturing and distribution — our vision
roots run deep. And, as the (astest- grinving vision benelits company 1 the cuuntiy, it’s no surprise that
more and more companies are choosing EyeMed. There are many reasons for this but, for us, we just love
showing everyone what vision benefits should be — better access and more choices when it comes to eye care
professionals, innovative products that solve every-day problems and a vision plan that members find easy-
to-use. With 25 years of vision benefit experience and more than 55 aiillion tunded members to
learn from, we know what people want in a vision plan. So with us, your employees will really
appreciate the vision benefit you're offering. Come see for yourself. ..

At the end of the day, we know that value and service to your employees goes l "‘l ¢ i1s wondertul. Ther
beyond just price. So, we have carefully considered your needs and we believe 1s S0 much to see. We
our proposal will exceed your expectations. Most importantly, we can’t help want 1o eive vou

but point out what a difference your employees will notice with EyeMed. As Rl ee st st ath:
a member, they’ll experience: SR IOy EES, SYE AR
row scat
* Meeting our captains at your open enrollment events — these local eye care
professionals will be there to greet them and show them what to look forward
to

«  Our unique Welcome Packet with 2 [D cards, a benefit summary and personalized

provider listing — all mailed to their home after enrolling
»  Our exclusive Sun Perks program, which provides each member both subscribers and
dependents with a S50 Sin Perk Cevtificate that can be used at any Sunglass Hut (in-store or

online!)
= Convenient access through our mobile-optimized web, online appointment scheduling' and our
Customer Care Center — hpon 7 iy 3 waelk 562 Jdays o yeay!

»  More choices in eyewear and eye care - weekend appointments, one-hour service, high-fashion and
budget-friendly brands, the latest technology — we have them ail!
«  Extra discounts, such as 1119 of wlditional compiete pans — the largest discount in the industry

It’s no secret that our network is pretty special. The fact is, people’s needs constantly change, so they need a
network with plenty of options. That’s what our network is all about. Sound simple? We think so. And yet,
our network is the only one truly built for the people who use it. In fact, more than 50% of clients surveyed
that made the move to EyeMed have done so based on network alone?.

Our network provides access to more than 2,001
o4 hons natlons o Nearly 60% of eyewear dollars are now spent at optical retailers, so it's critical to
offer both independent and retail options for your employees.’ Not only are retail providers located in
shopping malls or other convenient retail areas in your neighborhoods, but they offer overall value, high-
fashion frames and the latest in lens and exam technology that oftentimes allows for i v e o oo

croviders an o 20 depende s apd S0 peall

Proprietary, Confidential, Trade Secret



Executive Summary

BIIOLVNS LR O LT Y our employees will have access 1o 3 ol the top 10 most preferred optical
PEARLE  SOOrS retailers’. And there’s no catch — every location on our netwaork s truly
El optica

VISION  OPTCAL considered an m-network option:

Our clients appreciate just how smoothly our vision program runs. We work really hard to make sure our
network, products and service provide the right solution for your employees so you can check trouble-
shooting your vision plan off your list! As a client, you’ll experience:

= A stress-free implementation — proven by our 100% client sarisfaction rating with implementation
seven years in a row!

* A48 month 1are guarantee — so you can keep costs steady for your employees

=  Performance guarantees to demonstrate our commitment to you

* A designated account manager and, for those who like to dig in on their own, access to our Client
Web

*  Enhanced reporting — making it easy to follow trends with your plan

* EyeMed HealthyEyes — disease management support to tie-in with your overall health and wellness
initiatives

More than any other vision benefits company, we are passionate about delivering a vision plan that your
employees will truly appreciate. And, we’re confident that you’ll appreciate our consultative approach.
We’re pretty excited about all the ideas we have for your vision plan but we’re also great listeners — we want
to make sure we build a plan that is exactly what you want for your employees. On behalf of our entire team,
we thank you for the opportunity to present our proposal and we look forward to heating from you.

Sources:

!Online appointment scheduling available at participating provider locations.
EyeMed 2012 annual client and prospect opportunity survey

Wision Councii Member Benefit Report from 201°;

72012 Jobson Consumer Perceptions of Managed Vision Care

Proprietary, Confidential, Trade Secret
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www.eyamed.com

Mamber/Patient Services: 1-866-800-3457
INS!GHT PLAN H

Company Name

SUSAN SAMPLE

Grougp #: 1234567

www.eyemed.com

Member/Patien! Services: 1-866-800-5457
INSIGHT PLAN H

Company Name

SUSAN SAMPLE

Graup #, 1234567

Effective: 01/01/2014

Effactive: 01/01/2014

Professional Providers Near You

VCTOATCHU 00

GNATHUYNH O D

VISION CARE

5830 HWY 5 HORTH
HOUSTOM TX 77084
(61) 859-9136

BAUGE CWICK D D

MADELINE D NGUYER I D
LANPTRAN O D

VISION SOURCE COPPERFIELD PA
8717 HWY 6 NORTH

HOUSTON TX 77095

(28°) 453-8000

JAMES A OEVERMANN O D
CYPRESS FAMILY EYECARE
7935 BARKER CYPRESS
CYFRESS TX 77433

1281) 3534141

KELLY NMAIOD

VISION QUEST PA

9740 9AIKER CYPRESS SLITE 16
CYPRESS TX 77433

(281) 9701314

QATIESINE DONGG D
JMY MAGUYER O 0
VENLINH H FOANG 0.0

‘PEARLE VISITH DENTER

2360 WY 3 IORTH STE &
HOLSTON TX 7708
(281) 453-835F

AMRITAK BAINS 0 D
PEARLE VISION
25905 US HWY 290
CYPRESS TX 77433
(281) 263-8774

SHANZICA H ALAM U D

NOKA M SHEHATA C D
NADIAT LERA-AUGUSTINEO D
JOPENNEY DPTICAL

7323 FM 1360

HOUSTON FX 77070

{281) 955-6891

TAMANHDHA DD
LENSCRAFTERS

1720 WILLOWBROOK MALL
HOUSTON TX 77070

{28°) 394-0404

Premem Progiassive Schadis 1
Prameum Progressiva Schedile 2
Fipmiym Progressiva Schedile 3

5171 Sopay
§117 Gopay
$123 Copay

| EYEMED VISION CARE BENEFIT
Fioguency
Coraut Lanses Qnce withir 2 12 inontn periad dahned ay 'ast date ol service
Exam Ou;a within 2 12 monlh parlad defined by last data of sevika
Frame nze withle 3 24 menta perlyd dafined by sl dile af se-vite
Liea Onze within a 12 mont parbd definsd 2y lasl date of sa-vice
[Canlact lansas arain au of ByAg 353 lensas)
Qul-01-Nelwork
Wieieam Cara Servieas Memter Cosl Reimbursament
Eeain
Eran $10 Gopey Lp o dde
Hie so
e Bxam Ratracton 50
L
Hiknge Yishs s $20 Capzy Up o328
Eieil $20 Gopay Lp o §40
ek tatal §20 Copay Up 1o 855
“andand Pragressiva Lans $85 Capay Up ‘o $40

» Lacalions subjec: to change ‘Whe1 makirg your appointment, please conflrm al
dlearints snd seradess s aifninlt

“ Pari cipating Doctcis uf Oplumelry lucaled at or neal t¢ L2nsCrallers, Pearle Vision,

Sears Opiical and Target Opiic3l ire indep of, and not amplcyed by optica!

For a list

of providers
near you, go to
eyemed.com

355555FR0DF1

eve

SUSAN SAMPLE
PO BOX 000Y
HOUSTON TX 77095

P2 Private
i

Pracitioners  LENSCRAFTERS

Fivsm Mogressive Lens $85 Copiy + (80% ol Sharpe) ass $12) alowasce Up ‘o 340
Laetr e $20 Capay Up lo 855
fi=m Lywn Types 30% of Charge
Frame
Frame 30% of Balanes cva” $150 Uip 10 $75
Lens Opllors
Surndwd Pefyearsonats (under 19) 30
Standard Polyearaonats {19 +) 340 Copiy
Protis bgrigs Pimle $75 Copay
Umedot=hidie Suraldi Geiting 0 lip |= $1°
it $15 Copay
iV Traatmant $13 Copay
Standard Antl rallanive (A/R) Goating $45 Copyy
Aremium A-R Tlert 367 Copay
Prenilunc AR Thoi2 563 Copay
Premuum A:A Tiard 20% Ot BOW of Chergs
Oteer Lans Dptlons 0% 3t Chergs
" Standare Paty:amaiai Upto $24
. T | comtact Lonses
Jorlazt Ler's - Convantloval 857, 9t 32hincg over $153 Up 3 $129
Jonlacllars  Dspisabl Baancs aver $150 Ua o §12)
Slzndarc F& Aad Fo'low Up $53 Copay
Premam Ft And Fe-low Up 0% of Chargy
19020287 Necrs ooy Cotitants $0 14519 §210 03
Wo1-Schetults flems
Daiter Mhyc Matanal 6% of Shaigs
Remu 1nagirg $39 opay
LTI o PRK Vel Comredion 35% of Shug
J
Darelbs are ot prodled 1of Servicas or mate (28 aris A rram Ozthapsic 37 vIslon treininy seb ormalyisien eids and aoy
zssachated supplementsl tasting; Ankselkoric Rnzee;, Medleal and/or susgleal lraalmant of the e, e/es or sUpFOring
s0r1 ctiras; Any aya or Vison Examinalicn of any carraclv syswsar raqil red by a Peiicyhaldsr 3s a conthn of smpleyranl,
afety ayewsar Sarvices providad 3s ai3sull ¢ jarkers' Compenszlian |z 2r <mlar leyis atisn ot requaed by any
40«enmentsl agenty or program whathar 'ederz), tate <r subilv-slons thareot; Phano {noc p escrliation) lanses cndfor cantaet
tanses Mg presciiplion sunglasses; Two palr of gRsses in dey o' dHocals; ServiLas o1 nalerals prosded Ly emy oligr yioud
BRMRIR Bian G(TIAIING ‘62 kin LAl Jevices Tesdaed after U dald 40 Sovuted PIrssh cearel 12 e careeed e the Palxy.
excapt wasp Y sicn Maler 2's orda ed bafo:3 coverzga anded ave dalvared, ad the survaes rencered lo the Insursd Paiscn
crawkhin 31 days from the date o such 3rda” Lost o7 b'oken lensss, fares, glassas, ar corlact lenses wil ml 3a reglacad
axcapiinths n2wl Bene'lt “requancy wlizn Vistor Materials 4041d nest secomo 1velianle
Distounts not 3pplieat’s t3 carfaln Drand mme Vis'on Mate1ats (ahlch e inanulwluizr imposes L no Jkccurd p actics
Ber.e14s M3y not bg comlined whh asy dscant, prorolioral offaring, 9t otver group bensid plans
Standard'Pramlum PrergréssivaLens not roverad - fund as & Bfacal Laas Sbndard Projressve Laas coverad - find
Pramlam Prograssive o a Slandard
Be: £iL powarces provids no ramalring balasce for fulu 8 15¢ wihin Da same Bene'il frequenyy
Adglitlonal information
\ermbers also receive a 0% dlscount olf complate palr &) eclass prreaases ang 4 15%
Jiscounl off conventienzl conlast erses onge the funded benzfil has been used
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Need retail options’?

What we love most about our retailer providers, is that most offer evening and weekend
hours for extended service for members. People are busy - we getitl That's why we
provide vision benefits that are easy to use, flexible and canvenient. Not only do we have
a broad network of independent providers, we alsc offer 5 of the top 6 most admired
national retail chains as in-network options, including:

LENSCRAFTERS o~  SEArS  @omea M optica

VISION OPTICAL

Want more? Check out the participating INSIGHT retailers below:

20/20 Vision Center EZ Vision Southwestern Eye Center
Allegany Opticall For Eyes Optical Sterling Optical

Boscov's Optical Grene Vision Group Sterling Vision Care
Cohen’s Optical Gulf Coast Optometry SVS Vision Inc.

Clarkson EyeCare Henry Ford Optimeyes Texas State Optical
Crown Optical Macy's Optical Todays Vision

Doctor's Vision Center Marion Eye Centers and Optical ~ Thoma & Sutton

Eye Boutique MidWest Eye Consultants Union EyeCare
Eyecarecenter OD My Eye Doctor Vogue Vision Centers
EyeGlass World Rx Optical Wisconsin Vision

Eyve-Mart Optical Outlet  Site for Scre Eyes

Retail providers are conveniently located in or nearby major shopping centers and offer
longer hours on nights and weekends. Many even have on-site labs so members can get
their glasses in about an hour cr during the same day. But there are a couple more
things you should know about retailers. Unlike competitors, EyeMed defines retail
providers as practices with 20 or more locations. And with EyeMed, what you see is what
you get' All participating retail providers are considered in-network,

Members may locate a provider using the provider locator function on our website at
or by calling 1-868-9EYEMED.

Confidentias, proprietary, trade secret




Get exclusive ‘3‘

savings on .

sunglasses - and

orotect your eyes!
.

Sure, you know it's important to protect your skin from harmful UV rays - but
did you know it's just as important to protect your eyes!'? In fact, too much sun
can lead to cataracts, macular degeneration, eye sunburn and vision loss.

All you need are the right shades! Sunglasses offer excellent protection, blocking
at least 99% of both UVA and UVB rays=. That's why, as an EyeMed member,
you're eligible for S50 off sunglasses from Sunglass Hut. So now, you can more
safely soak up the sun - while looking fabulous!

Accessing your savings is simple:

» Beginning December 1st, 2014, sigr up at
CYEnaVISIOn LEUERE S
- You'llimmediately receive an email with ¢ savings code

» Use your savings code at Sungloss Hul lecations or

off at Sunglass Hut . .

@ sunglass hut

! American Qptometric Association, 2n Fye Onere- Overaxpastre to LY Rays can Leac to Sve Diseases May 2010
2Dr Dennis Rabertson Mayo Ciric Ophthamologist hrtp /Awww mayechnic org/healtny Iiving/adult-reqitn/axpe t-answers/uv- protecton/faq-20053021

Redeemable at any Sunglass Hut store in the J S ard enlire at sungiasshut cem Zxcludas Chanal Maur Jim, Dalkdey Tf any and Tom Fora Limitaone discount
per transaction Not vahd witr ary o ner ccucens discounts or promational affers This offer is not good or giff card purchases, iIftwrap shipping, <axes
returns or exchanges Ne cash-oac< value canrot be rardeamed for cash wray notbe sold o7 rransferred and wil not e reolaced If Ics®, stolen >rdamaged
Yalidir the US orly Qffer valid urtil L2/31/201S







Spot-on vision plans

Our vision plans are so spot-on, and our network is so vast and diverse, that typically
more employees enroll, more employees use their benefits and more employees stay
in network than with any other plan.2

. That means more eye exams than any other competing vision plan?
- helping detect health conditons early.

Plus. we can cater plans to your needs - adjusting plan benefits and providing choices
in provider networks to minimize disruption and improve overall productivity.

- And, employees have a choice of independent and retail locations, so they can
receive care when and where they want — on their time, not yours.

America’s biggest vision network?

Get the quality and savings you expect — plus the choice J&L 71 ,40 O

employees deserve. .
piey total providers

Better access to more than 71,400 total providers.

Employees get access to more than 50,000 @“ 2 O 70 O
L I ] ,

indeoendent providers® - as many as any other
vision benefits company. retail providers

We have more choices of retail providers than

any other vision benefits company - so employees
can choose from LensCrafters®, Sears Optical®, Target
Optical®™, JCPenney Optical® and most Pearle Vision™
locations, as well as many regional retail providers.

'EyeMed growth rdte based on EyeMed membership CAGR growth 2010-2013 and publicly available
compatitive REP informatlon from 2010-2013.

2Based on an internal EyeMed analysis

3Based on new client data and RFP information from 2010-2013
4 At a location in our Access hetwork, Jan. 2014

5 On the Access network
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When our members are happy. we're happy

We encourage employees to get the most from their vision plan - and that
means being there for them every step of the way.

They'll access an award-winning customer care center, open 7 days d week,
381 days a year - more than any other vision benefits company.

A 99.5% first-call resolution rate means employees don't have to wait
around for answers.

- We're proud to say Benchmark Portal has certified us as a Center of
Excellence for 4 years in a row.

first-call resolution rate

Working with us won't feel like work
It's all about satisfaction - and we think our numbers speak for themselves.

We've achieved 100% implementation satisfaction for
six years - plus 99% client satisfaction. And that means
fewer worries for you. )

« Our 97% member satisfaction rating means
happy employees. And happy employees
make your job easier.

+  We're the vision benefit solution that
employees appreciate most. That's
why nearly 10,000 employers choose
and stay with us. Pretty cool, right?



More choice, savings and satisfaction
When employees get more choices and more value, they're more satisfied - so they
use their benefits more often. That leads to a healthier, more productive workforce.

Classic frames. Designer styles. Contact lenses. Employees don't have to worry about
restrictions — they choose what works for them!

With the strongest balance of evening and weekend hours, employees get care when
it's most convenient for their schedule - and less likely to impact yours.

Employees aren't limited to one tower or the "bottom rack” of frames Many employees
prefer to select a brand name - and our retail network gives them more options than
anyone else.

Your Armani Dolce & Gabbana  Ralph Lauren
employees can Brooks Brothers ~ Michael Kors Ray-Ban
choose from Bulgari Miu Miu Tory Burch
brands like : Burberry Oakley Versace
Coach Persol Vogue Eyewear
DKNY Prada and more

7 All brands may not be available at all provider locations

Anything but one-size-fits-all
From our flexible new EyePrefers™ plans to our access to retail providers that offer

industry-leading technologies, we're all about enhancing and personalizing our
members’ experience.

EyePrefer lets employees choose the benefit
level that's right for their needs and budget ®
With two tiers of benefits, it's designed to EyePrefer:

please just about everybody This innovative new line of

Our relaticnship with glasses.com™ means yISgn RS it et he

state-of-the-art virtual try-on technology, plus
iPad, iPhone ond Android apps. Employees
can even have frames shipped and try them
on at home (with free return shipping!) Learn more at

specific needs of members
So, out-of-pocket costs go

down, and satisfaction goes up.

Our retail network gives employees access to StartHere eyemed.com
cutting-edge technologies such as AccuFit™e
- the exclusive Digital Measurement System
at LensCrafters

8 EyePrefer plans are offered per hcusehold, not per individuai
2 Accukit not availlacle at all LensCrafters locations




We see beyond our own horizon

Through our nonprofit sponsorship and environmental efforts, we're helping
to make the world a better place.

As a proud sponsor of OneSight?®, a charitable organization dedicated to
improving visicn, we help provide free vision exams and distrioute eyewear
to those in need around the world

Our corporate office has gone green - eliminating landfill waste by redirecting
it to recycling and ccmposting

We're reducing carbon emissions by 20% and engaging 100% of associates
in cur zero waste efforts.

OneSignt Zero Waste

8.4 million people helped 90% reduction of waste, eliminating
worldwide in 40 countries 15 tons of waste in landfills'®

The biggest network and
the most choice. Because
more Is more.

Still curious?

Give us a call at
1.888.439.3633

or visit eyemed.com.

We'd love to hear from you.

2012




o 40 Seethe Value
___ of Vision Care

That's nearly

194 Million 1%

of U.S. Adults

Eye exams can be a simple & non-invasive
early detection tool, for some systemic
disorders & diseases ircluding
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of adults who need vision correction, don't use it!

Americans are 2x more likely to get an eye exam’ P\J :}
when on a stand V a plan embedded e
alone vision plan s e with their medical

The importance of good vision care for the entire family:

Babies [ C ; : .
& Tuddlers i en @& B Adults Seniars

Recommendations from

the Amencan Optometric
Association (AOA)

N more about the value of vision care, check out eye
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Eye achievers”?

Compare for yourself. See why at eyemed.com.

Choice EyeMed VSP Davis United
Healthcare
:\Je::vr:zl;;;prowder access points available ‘l\k;ti;’zl’g’sg S"é:gg‘?i:gggo 38,000 35,000
I
% of in-network retall chain locations 20% 0% 26% 50%
% of in-network independent provide: locations 80% 100% 74% 60%
Network includes mest desired optical chaing g 0 1 1
Restrictive “collections” or “formularies *® L 4
Consistent network benefits and discounts
Convenience
Discount on additional pairs of glosses* 20% 20% 20%
More than 20% of the network cpen after 6pm
on Saturdays L
Member ID card including nearby providers = L
Live custamer service 7 days a week e
Live customer service. weekend hours | 1 11 9.5
L 4
% ®
agement @ °
el gunl

(Note: All of the above cata peints were gathered from publicly availuble infor nation )



