R. 21329

Q I E SS ® Quote Reference: 0Q04S0000009psaSAA

Jackson County, MO Clerk of the County 2023

Billing Information: Quote Information:

Jackson County, MO Clerk of the County Legislature Quote Created: Mar 27, 2023

415 E 12TH STREET Quote Expires: June 10, 2023

KANSAS CITY, MO 64106 Quote created by: Kristen Becker

United States Email: kristen.becker@gless.com

QLess Account ID: 4608986469 Phone: (800) 405-4637 x. 1208

Accounts Payable: Subscription Details:

AP Name: Marietta McConnell Subscription Start Date: May 26, 2023

AP Email: mmcconnell@jacksongov.org Subscription End Date: May 25, 2024
Term Length (Months): 13,00

Main Contact: Payment Terms: Annually

Main Contact: Marietta McConnell Billing Terms: Net 30

Main Contact Email: mmcconnell@jacksongov.org
PO Required: Yes, Before Invoicing
Contract Signer: Currency: USD
Contract Signer: Marietta McConnell # of Locations: 1
Contract Signer Email: mmcconnell@jacksongov.org

PRODUCTS & SERVICES:

Product Payment Type | Quantity | Sales Price | Discount | Subtotal | Total Price
FlexAppointments - S | Subscription Fee 2 $4.725.00 | 0,00% | $9.450.00 | $9.450.00
Total $9,450.00 | $9,450.00
AUG 01 2023
MARY JO SPINO
COUNTY CLERK
Comments:

This quote is for the Clerk of the County only and does not include the other locations in Jackson County.

QLESS STANDARD PURCHASE TERMS:




QLess Subscription

This Order Form (the “Order Form”) is made as of the date of the final signature below (the “Effective Date”), by and
between QLess, Inc. (“QLess”) and “account name” (“Customer”). This Order Form, together with the Terms of Service,
forms the entire agreement between QlLess and Customer governing the services referenced below (collectively, the
“Agreement”).

The Subscription Term of this order form will commence on the day of receipt of the account set-up and log-in
information to the QLess portal or sixty-days (60) from the Effective Date whichever occurs earlier. The sixty-day
(60) commencement date provides, QLess and Customer, adequate time for the account set-up and implementation
of QLess services.

Delays due to account set-up, hardware delivery, training dates, or live launch of the service do NOT affect the
Commencement Subscription Date.

Initials: ).

Implementation, Account Set-up and Training services, to ensure QLess is properly set-up, tested and deployed,
begin on the Effective date and extend up to sixty-days (60) from the Effective date. Training may be scheduled
after sixty-days (60) from the Effective date. Initial Account Setup services after the initial sixty-day (60) period will
be invoiced at $175 per hour.

Billing will occur on the Subscription Date or sixty-days (60) days after the Effective Date, whichever occurs sooner,
for the full value of the Subscription and Implementation Services described above plus any applicable taxes.
Payment is due net 30. Please direct all billing inquiries to billing@dgless.com. Customer will be invoiced in USD and
payments are to be remitted in USD.

The Subscription will automatically renew at the end of the Subscription Term, continuously and indefinitely, for period
equal to the Initial Term (each a “Renewal Term”) unless Customer notifies QLess via email (to billing@gless.com) thirty-
days (30) prior to the Subscription end date.

QLess Hardware

Hardware: All free-standing kiosks are pre-ordered and customized for each customer. As a result, all kiosk sales are
final and are non-refundable. Due to the custom set-up on each free-standing kiosk, the standard delivery window is 8-12
weeks from the payment date.

In case of any malfunction of the hardware (other than free-standing kiosks), the customer is required to notify QLess
within 30 days from the receipt of the hardware to remain eligible for replacement or full refund. After thirty-days (30) the
manufacturer warranty may still be used.

Payment is due net 30 upon receipt of hardware. Please direct all billing inquiries to billing@aless.com.

Please find signatures fields below. If not visible, check the following page.

APPROVED AS TO FORM

/ Ly O A
County/Gounselor




SIGNATURES:
Jackson County, MO Clerk of the County Legislature

ATTEST:

Clerk of the Co@ Legislature

QLess, Inc.



R. 21329

REVENUE CERTIFICATE

There is a balance otherwise unencumbered to the credit of the appropriation to which
the expenditure is chargeable and there is a cash balance otherwise unencumbered in
the treasury to the credit of the fund from which payment is to be made each sufficient to
provide for the obligation of $9,450.00 is herein authorized.

T~/-A9K3 % 463

Date Director of Finance and-Purchasing
Account No. 001-0201-56663



