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Partnering with you to deliver value-driven solutions

Every day, we transform the environments where people live, work, learn and play. From optimizing
building performance to improving safety and enhancing comfort, we are here to power your mission.

A Planned Service Agreement with Johnson Controls provides you with a customized service
strategy designed around the needs of your facility. Our approach features a combination of
scheduled, predictive and preventative maintenance services that focus on your goals.

As your building technology services partner, Johnson Controls delivers an unmatched service
experience delivered by factory-trained, highly skilled technicians who optimize operations of the
buildings we work with, creating productive and safe environments for the people within.

By integrating our service expertise with innovative processes and technologies, our value-driven
planned service solutions deliver sustainable results, minimize equipment downtime and maximize
occupant comfort.

With more than a century of healthy buildings expertise, Johnson Controls leverages
technologies to successfully deliver smart solutions to facilities worldwide.
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We Value and appreciate your ir_i‘t'erest in Johnson Controls as a service provider for your
building systems and are pleased to provide a value-driven maintenance solution for your

facility. The_e'ncld,_s’ed_: proposal outlines the Planned Service Agreement we have developed on

your facility.

Detallsare ingluded in the Planned Service Agresment summary (Schedule A), but highlights
are as follows: : _ R

e In this proposal we are offering a service agreement for 1 Year with 2 mutual options to
extend for periods of one year each starting 05/01/2022 and ending 04/30/2023.

o The agreement price for first year is $7,588.00; see Schedule A, Supplemental Price and
Payment Terms, for pricing in subsequent years. Lo

e The eq"uipme'ht options and number of visits being provided forrééCh piéée of équ_ipment are
described in Schedule A, Equipment list.

As a manufacturer of both mechanical and controls systems, Johnsah Controls has the
expertise and resources to provide proper maintenance and repair services for your facility.

Again, thank you for your interest in Johnson Controls and we look forward to becoming your
building technology services partner. ' T ' ' c

Please contact me if you have any questions. .
Sincerely,
Clint Jackson

Service Manager
(913) 307-4252

The power behind your mission

Johnson //))X(”
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Benefits of planned service

A Planned Service Agreement with Johnson Controls
will allow you to optimize your building’s facility
performance, providing dependability, sustainability
and energy efficiency. You'll get a value- driven
solution that fits your specific goals, delivered with
the attention of a local service company backed by
the resources ofa global organization.

With thls Planned Service Agreement Johnison’
Controls can help you achieve the followirig five
objectives:

1. Ident:fy energy savings Opportunities
“Sifice HVAC equipmsnt accounts fora major -
portion of a building's energy usage, keeping
your-system performing at optlmum levels
may lead to a significant reduction in energy-
costs

2. Reduce future repair costs
Routine maintenance may maxrmlze the Ilfe of your equnpment and may reduce
&quiprentbreakdowns.

3. Extend asset life
Through proactive; factory -recommended maintenance; the life of your HVAC assets
may be extended maximizing: the return on your | lnvestment

eeeeee

eatlng a comfortable'place where employees can be productlve or controliing -
‘ a space to meet specialized needs, maintenance can help you achieve an optlmal
‘environment for the work that is being accompllshed

5. Promote environmental health and safety
When proper indoor conditions and plant requirements are maintained, business
outcomes may be improved by minimizing sick leave, reducing accidents, mlnlmrzmg
greenhouse gas emissions and managing refrigerant requirements.

All of the services we perform on your equipment are aligned with “The 5 Values of Planned
Maintenance” and our technicians understand how the work they perform cah help you
accomplish your business objectlves

® 2022 Jbhnson Controls, Inc.
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Our partnership

/0

Personalized account management ._

A Planned Service Agreement also provides you with the support of an entire team that knows
your site and can closely work with you on budget planning and asset management. Your local
Johnson Controls account-management team can help guide planned replacement, energy
retrofits and other building improvement projects. You'll have peace of mind that an entire team
of skilled professionals will be looking out for what is best for your facility and budget,

A culture of safety

Johnson Controls technicians take safety seriously and personally, and integrate it into
everything they do. All of our technicians participate in regular and thorough safety training.
Because of their personal commitment, we are a leader in the HVAC service industry for
workplace safety performance. This means that you do not have to worry about us when we are
onyour site. a _ T
Commitment to customer satisfaction - T -
Throughout the term of youir Planned Service Agreémént, we will periodically survey you and
use your feedback to continue to make improvements to our service processes and products.
Our goal is to deliver the most consistent and complete service experience possible. To meet
this goal, we've developed and implemerited standards and procedures to ensure you receive

the ultimate service experience - evéry time. =

Energy & sustainability L

A more.sustainable world one building at a time — Johnson Controls is a company that started -
more than 125 years ago with a product that reduced energy use in buildings. We've been .
saving energy for customers ever.since. Today, Johnson Confrals is a global leader in creating
smart environments where people live, work and play, helping to create a more comfortable,

safe and sustainable world.

The value of integrity -~ e e |

Johnson Controls has a long, proud history of integrity. We do what we say we will do and stand
behind our commitments. Our good reputation builds trust and loyalty. In recognition for our
commitment to ethics across our global operations, we are honored to be hamed oné of the
World's Most Ethical Companiies by Ethisphere Institute, a leading thirk tank dedicated to
business ethics and ‘corporate social responsibility. In addition, Corporate Resporisibility
Magazine recognizés Johnson Controls as one of the top companies in its annudl “100 Best
Corporate Citizens” list.

//)X
f
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Service delivery

"As part of the delivery of this Planned Service Agreement, Johnson Controls will dedicate a
local customer service agent responsible for having a clear understanding of the agreement
scope, and your facility procedures and protocols. ,

A high-level overview around our service delivery process is outlined below including
scheduling, emergency service, on-site papenwork, communication and performing repairs
outside of the agreement scope. .

Scheduling |

Preventative maintenance service will be scheduled using our automated service management
system. In advance of the scheduled service visit, our technician is sent a notice of sefvice to a
smartphone..Once the technician acknowledges the request, your customer service agent will

call or e-mail your on-site contact to let you know the start date and type of service scheduled.

The technician checks in, wears personal protective equipment, performs the task(s) as
assigned, checks out with you and asks for a screen capture signature on the smartphone
device. A work order is then e-mailed, faxed or printed for your records.

Emergency services e |
Emergency service can be provided 7 days a week, 24 hours a day, 365 days a year. During
normal business hours, emergency service will be coordinated by the customer service agent.
After hours, weekends and holidays, the emergency service number transfers to the Johnson
Controls after-hours call center and on-call technicians are dispatched as needed.

Johnsori Controls is committed to dispatching a technician within hours of receiving your call
through the service line. A work order is e-mailed, faxed or printed for your records. Depending
on‘the terms of your ggreem(.ant,*yo‘u;"may incur charges for after hour services:

Communication

A detailed communication plan will be provided to you so you know how often we will provide
information to you regarding your Planned Service Agreement. The communication plan will
also provide you with your main contacts at Johnson Controls. S

Approval process for nori-covered items . |
Johnson Controls will adhere to.your procurement process. No work will be performed outside
of the agreement scope without prior approval. Johnson Controls will work with you closely to

ensure your procurement pracess is followed before any non-covered item work is started.

/j))x
, i
© 2022 Johnson Controls, Inc. Johnson {

Customner Confidental Controls
Do not capy (physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc. - Page § of 22



Summary of services and options

Comprehensive and operational inspections
During comprehensive and operational inspections, Johnson Controls will perform routine

checks'of the equipment for common issues calised by normal wear and tear on the equipment.
Additional tests can be run to confirm the equipment’s performance.  ~++ + © :

Routine maintenance, such as lubrication, cléaning and tightening connections, can be
performed depending on the type of equipment being serviced. Routine maintenance is one of
the keys to the five values of maintenance — it can help identify energy saving opportunities,

reduce future repair costs, extend asset life, ensure productive environments, and promote
health and safety.

Customer Portal / Service Information Access ,
The Johnson Controls customer portal is the online gateway to easily access various elements of
your service information. This real-time, self-service mechanism is just one more way for you to stay

in touch with our service within your facilities. Using the internet, you can view service call history by
location, monitor agreements, as well as view asset and invoice information.

41){
|
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Summary

Thank you for considering Johnson Controls as your building technology services partner. The
following agreement document includes all the details surrounding your Planned Service
Agreement. ' o

With planned service from Johnson Controls, you'll get a value-driven solution that can help
optimize your building controls and equipment performance, providing dependability, .
sustainability and energy efficiency. You'll get a solution that fits your specific goals, delivered
with the attention of a local service company backed by the resources of a global organization.

v

| ) The power behind your mission

Wi
Ll
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CustomerName:  FORT OSAGE EDUCATION CENTER

Address: 107 OSAGE ST SIBLEY,MO 64088-9644
Proposal Date:.; = 01/20/2022 .
Estimate #: 1-1DO5LESB

Johnson Controls, Inc. ("JCI") and the Customer (collectively the "Parties”) agree Preventative
Maintenance Services, as defined in Schedule A (“Services"), will be provided by JClat the Customer's
facllity. This Planned Service Agreement, the Equipment List, Supplemental Price and Payment Terms,
Terms and Conditlons, and Schedules attached hereto and incorporated by this reference as if set forth

fully herein (collectively the "Agreement”), cover the rights and obligations of both the Gustomer and JCI.

If Premium Coverage i‘é"ééilécted, on-site réba'lr ser\;icés‘to the equnpmeht wi

ll be provided as specified in
this Agreement for:the equipment listed in the attached Equipment List : :

S BV

Only the equipment listed in the Equipment List will be covered aé part of this Agreement. Any changes to
the Equipment List must be agreed upon in writing by both Parties. L '

‘This Agreement takes effect on 05/01/2022-and will continue until 04/30/2023 (“Original Term?),
Thereafter, the parties may mutually agree in writing to extend this Agreement for two additional térms
of one year each. The Original Term and any Renewal Term may be referred to herein as the “Term”.
Renewal price adjustments are discussed in the Terms and Conditions.

Refrigerant is not included under this Agreement and will be billed separately to the Customer by JCI.

I 1
© 2022 Johnson Controls, Inc, Johnson (
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A7
The total Conftract Price for JCI's Services during the first year of the Original Term is $7,588.00. This
amount will be paid to JGI In advance In Annual installments. Pricing for each subsequent year of a
multiyear Original Term Is set forth in the Supplemental Price and Payment Temms. Unless otherwise
agreed fo by the parties, All payments will be due upon receipt. Renewal price adjustments are set forth
in the Terms and Conditlons.
Invoices will be sent to the following location:
JACKSON COUNTY PARKS & RECREATION
JAGCOMO ADMINISTRATION OFFICE
22807 WOODS CHAPEL RD
BLUE SPRINGS,MO 64015
O In lieu of papsi involces seht to the location abave, involces should be emalled to the following
emall address:
Please check the applicable box indlcating Customer Purchase Order (PO) Requirements:
] No PO Required O Singls PO Required for Inltial Term 3 Annual PO Requirsd
This proposal Is valid for thirty days from the proposal date.
JOHNSON CONTROLS Inc, , Tadksen Cauus ﬂ:‘fii e
By: Cllnt Jackson By: L z e N
¢ 2
Slgnature: Signatu oA
Tille: Service Manager Date: ‘l‘iﬂe:'ﬁho/me ]0 +Cato~ Date: ¢ _Jﬁgfdl,j?a
Slgnature: Richard #, anjon, PE. Customer POR:
Tilee  Richard Hanson Date:  6/3/22
JC!I Branch:JOHNSON CONTROLS KANSAS GITY MO CB - DN42
Address:9850 LEGLER RD
LENEXAKS 662131263
Branch Phone:{213) 3074200 .
Branch Emall:
® 2022 Johison Contrals, Inc. Johnson ) {

Gustomer Confidential Controls
Do not copy {physically, electranically. or in any other media) wilhout the express wrillen permission of Johnson Controls, Inc. Pags 9 of 22



Controls Planned Service Proposal
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Quantity: 1 Services Provided
Coverage Level: Basic . . . + .. .. 4 1.1, ADS Site Dir Software Subscriptio
' 1-year (up to 4 engines) -
_ Subscription Only . ..
Customer Tag Manufacturer ’ ‘Modeél'# - - Serial #
Controls Software, JCLYORK e Ty 1-M1IF8EK

Supervisory/Sérver/UI, Johnson

T Services Provided

Quantity: 1

Coverage Level:  Basic 2 Preventive Maintenance
Customer Tag Manufacturer Model # Serial #

pe—

Bt R

X‘Quantity: 1 Services Provided
1 Repair

Coverage Level:  Premium

Customer Tag Manufacturer Model # Serial #

ot Johnson /j)ﬂ"
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sontrols Planned Service Proposal

Equipment tasking

Block Hours Controls

Preventive Maintenance Cheack with appropriate customer representative for operational deficiencies
Perform scheduled block hour tasks
Complete any required maintenance checklists, report observations to
appropriate customer representative

Clgn;irol's Software, Supervisory/Server/Ul, Johnson Controls, ADS

ADS Site Dir Software  All work must be performed in accordance with Johnson Controls safety policies

Subscription 1-year (up .- -Cheek with appropriate customer.representative for operational deficiencies

to4 engines)- = . Upgrade ADS software to latest Metasys release

Subscription Only " Document tasks performed during visit and report any observations to
appropriate customer representative

%
i
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trols Planned Service Proposal
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“Year ' ' Total Annual Dollar Amount Payment Frequency
_ Year 12022-2023 . $7,588.00 Annually
. OPTION Year 2 2023-2024 | $8,196.00 " Annually
. OPTION Year 3 2024-2025 | $8,852.00 - Annually

@ 2022 Johnson Contrals, Inc.
Customer Confidential

Do not copy (physically, electronically, or in any other media) without the express written permisslon of Johnson Gontrols, Inc.
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TERMS AND CONDITIONS
DEFINITIONS (REV 11/21)

DIGITAL ENABLED SERVICES mean setvices provided hereunder that employ ICI software and cloud-hosted software offerings and tools to -

improve and enable such services. Digital Enabled Service may include, but are not limited to, {a) remote inspection, (b) atlvanced equipment fault
detection and diaghostics, and (c) data dashboarding and health reporting.

'

CONTRACT PRICE means the price that Customer shall pay to JCI for the Services.

COVERED EQUIPMENT means the equipment for which Services are to be provided under this Agreement Covered Equipment is set forth in
Schedule A - Equlpment List.

EQUIPMENT FAILURE means the failure, under normal and expected working conditions, of moving parts or electric or electronic components of
the Covered Equipment that are necessary for its operation,

PREMISES means those Customer premises where the Covered Equlpment is located or Services performed pursuant to th|s Agreement.

REMOTE MONITORING SERVICES means remote monitoring of Covered Equipment and/or systerns including bunldlng automation, HVAC
equipment, and fire alarm, intrusion, and/or other life safety systems for’ alarm and event notifications using a UL Certified Céntral Station.

REMOTE OPERATIONS CENTER (ROC) is the department at IC| that remotely monitors alarm and industrial (HVAC) process signals.

REMOTE OPERATING SERVICES means remote Interrogation, modlflcatnon and/or operatron of bulldmg automatlon, HVAC equlpment and/or
other Covered Equlpment

REPAIR LABOR is the labor necessary to restore Covered Equlpment to working condition, followmg an Equipment Fallure, but. does not include
services relating to total equipment replacement due to obsolescence or unavailability of parts.

REPAIR MATERIA’LSi are the patts and materlals necessary to restore Covered Equipment t6 warking conditian folloWing an Equipment Failure, but
excludes total equipment replacement due to obsolescence or unavailability of parts, unless excluded from the Agreement At JCI's option, Repair

Materials may be new, used, or reconditioned, ; 4

SCHEDULED SERVICE MATERIALS are the materials required to perform Scheduled Service Visits on Covered Equipment, unless excluded from the
Agreement.

SCHEDULED SERVICE VISITS are .the on-site Iabor visits required to perform JCI recommended inspections and preventive maintenance on
Coveréd Equipment.

SERVICES are the work, materlals, labor, service visits, and repairs to be provided by ICI pursuant to this Agreement except that the Services do

not include the Connected Equipment Services or the provision of other software products or digital or cloud services, which are provided under
separate terms and conditions referenced in Sectlon P

A, JCI'S SERVICES FOR COVERED EQU!I”MENT

1. BASIC COVERAGE means Scheduled Service Visits, plus Scheduled Service Materials (unless excluided from this Agreement) No parts,
equipment, Repair Labor or Repair Matenals are provided for" under BASIC COVERAGE

2. PREMIUM COVERAGE means BASIC COVERAGE plus Repair Labor, plus Repalr Materlals (unless excluded from the Agreement). If
Customer has. ordered PREMIUM COVERAGE, JCt will inspect the Covered Eguipment within forty-five (45} days of the date of this
Agreement, or as seasonal of ‘6perational tonditions permit. JCI will then advise Customer if JCI finds any Covéred Eqiipient not In working
order or in need of repair. With Customer’s approval, ICI wil perform the work necessary to put the Covered Equipment In proper working
condition, Subject o the terms of this Agreement Customer will pay for such work at JGl's standard rates for parts, and labor In effect at the
time that the work is performed it Customer does not want ICI to perform the work identified as necessary by ICl, any equipm 1t thereby
affected will be removed from the list of Covered Equlpment and the Contract Price will be adjusted accordmgly Should Customer not

make JCI's recommended repairs or proceed with the modified PREMIUM COVERAGE, JC| reserves the right to mvorce Customer for the cost
of the initial equipment inspection.

3. EXTENDED SERVICE means Services performed outside JCI's normal business hours and is available only if Customer has PREMIUM

COVERAGE. Extended Service Is available either 24/5 or 24/7, at Customer’'s election. The price for Extended Service, If thosen by Customer,
Is part of the total Contract Price,

4, REMOTE MONITORING SERVICES OR REMOTE OPERATING SERVICES. |f Remote Monitoring Services or Remote Operatlng Services are
provided, Customer agrees to furnish JCI with a list of the names, titles, addresses, emajl addresses, and phone numbers of all persons
authorized to be contacted by, or be able to contact the ROC to perform specific agreed upon actions with the appropriate authority. If JCI's

Services include “Remote Monitoring Services with Open and Close,” Customer also agrees to furnlsh i W|th Customer's daily and holiday
apening and closing schedules. Customer agrees to marntam and update the call lists with aceurate information. Customer further agrees to
notify JCI of such changes as soon as possible. JCI/ROC is not responsible to find new cohtacts/numbers if the contacts on the call lists cannot
be reached. A maximum of three contacts are allowed for any time of the day. If none of those contacts can be reached, then neither ICl nor

W
® 2022 Johnsan Controls, Ihc, Johnson )X{
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‘the ROC are responsible for damages. Customer Is responsible for any and all costs and expenses arising from Customer’s failure to provide
timely updates for any of the contact information submitted to the ROC.

5. CUSTOMER SERVICE INFORMATION PORTAL. Customer may be able to utilize JCI's Customer Service Informatlon Portal during the term
of the Agreement, pursuant to the then applicable Terms of Use Agreement.

B. OUT OF SCOPE SERVICES g

If, during any Service Visit, JCI detects a defect in any of Customer’s equipment that Is not Covered Equipment under this Agreement (an “Out of
Scopa Defect”), JCI may (but shall have no obligation to) notify Customer of such Out of Scope Defect, If Customer elects for JCI to repair such Out
of Scope Defect, or if JC! otherwise performs any Services or provides any materlals, parts, or equipment outside the scope of the Services
{coflectively, “Out of Scope Services”), Customer shall direct JC! to perform such Out of Scope Services In writing, and Customer shall pay for such
Out of Scope Services at JCI's standard fees or hourly rates. If, after recelving notice of aih Out of Scope Defect, Customer elects not to engage JCI
to repair such Out of Scope Defect, Custorer shall defend and indemnify JCI from and against any and all losses, damages, claims, costs and
expenses arlsing directly or indirectly out of such Qut of Scope Defect. Any Out of Scope Services performed by JCI at the directlon of Customer
pursuant to this Section shall be subject to the Customer Terms in effect as of the Effective Date {the “Customer Terms”), which Customer Terms
are incorporated inte this Agreement by this reference. A copy of the Customer Terms currently In effect Is found at
www.]ohnsoncontrols.com/customerterms.

€. EXCLUSIONS _ o

ICl's Services and warranty obligations expressly exclude:
(a) the repalr or replacément of dictwark, €asings; tabinats, structural supports; tower fili/slats/basln, hydronic and pneumatic-piping, and - --
vessels, gaskets, and piplrig:hot'ndi'ma'lly replaced or maintained on a scheduled basis, and removal of oll from pneumatic piping;

i

(b) disposal of hazardous wastes (except as otherwise exprassly provided herein);

(c) disinfecting of chiller’condenser water systems and other components for biohazards, such as but not limifed to, Legionella unless
explicitly set forth In the scope of services between the parties. Unless explicitly provide for within the scope of services, this is Qut of Scope
Services and the Customer's exclusivé responsibllity to make arfangemerits for such services with a provider other thah JCl. Méntions of
chiller tube cleaning, condenser cleaning, cooling tower cleaning or boiler tube cleaning in any scope of services, only involve Work to
remove normal buildup of debris and scale using tube brush cleaning, pressure washing or acid flushing. Reference to such cleaning does
not Ificlude chiemical cleaning, disinfection of chemical water treatment required to eliminate, control or disinfect against biohazards such as
but not imited to Legionella; : ; :

(d) refrigerant; supplies, accessories, or any items normally consumed.during the use of Covered Equipment, such as ribbons, buibs and
paper; ! RE . | . , h ' I b :

(e) the furnishing of materials and supplies for painting or refinishing equipment;

(f) the repair or replacement of wire in conduit, buried cable/transmission lines, or the like, Iif not normally replaced or maintained on a
scheduled basis; - . - . .

{g) replacement of obsolete parts; and

(h) damages of any kind, including but not limited to personal injury, death, property damage, and the costs of repalrs or service resulting
from: .

®  abuse, misuse, alterations, adjustments, attachments, combinations, modifications, or repairs to Covered Eguipment not performed,
provided, or approved in writing by JC; S : : e : .

®  oquipment not covered by this Agreement or attachments made to Covered Equipment;

®  acts or omissions of the Customer, including but not limited to thie failure of the Customer to fulfill the Customer Obligations and
Commitments_to JCI as described In Section F of this Agreement, operator error, Customer’s failure to conduct preventive
maintenance, issues resulting from Customer’s previous denlal of JCI access to the Covered Equipment, and Customer’s failure to
keep the site clean and free of dust, sand, or other particles or debris, unless such conditions are previously expressly acknowledged
by JClin writing; R - . .o

®  useof the Coy red Edg"i'pni,,é'rit in a manner or enyironment, or for any purﬁ;isg, for which it was not dehlgnéd by the manufacturer;

®  site-reliited and environmental conditions, Including but not limited to power failuresdnd fluctuatigns in eiectricg‘l‘c}Jr:rgn; {or “power
: snj'rég's”j anhd biohazards such as but not limited to Legionells assoclated with condénser water, Cooling tower Systems and
subcomponent systems; C e o '

T

®  the éffects of erosian; cérrosion, acid cléaning, or daiage from udexpected or especially severe freezing weather;
®  issues or failures not specifically covered by this Agreement; or

® occu‘_rrevnéés bayond JCI's reasonable control and without JCI's fault or negligence, '

D. PAYMENT TERMS; PRICE ADJUSTMENTS : '

Unless otharwise agreed to'by the parties, feés and other amounts due hereunider are due upon receipt of the invoicé. Such payment is a
condition precedent to JCI's obligation to perform Services iifider the Agreerent. Any Invdice disputes must be identified in writing by Customer
within 21 days of the date of invoice; Payments of afiy dispited amounts are due and payable upoit resolutiori. Failure by Customer'to make
payments whe will givé JCI, without prejudice to dny other right or femedy, the Fight to: (i) to stap performing any Services, withhold
deliveries of EqUipment and Bther hatérials, ferminatd or suspend any software licehses ‘grovided heréundef-and/or términate this Agreefnent;
and (ii) charge Customer intéFest on the amounts unpaid at a rate equal to'the lesser of one and one-half (1.5) percént per month or the
maximum fate permitted under applicable law, until payment is made In full. Customér will pay all of JCV's reasonable collection tosts (including

' | )
' 14
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legal fees and expenses). In the event of Customer’s defautt, the balance of any outstanding amounts will be immediately due and payable.

JCI may increase prices upon notice to the Customer to reflect increases in material and labor costs. All stated prices are exclusive of and
Customer agrees to pay any taxes, fees, dutles, tariffs, false alarm assessments, installation or alarm permits and levies or other similar charges
imposed and/or enacted by a government, however designated or imposed, including but not limited to value-added and withholding taxes that
are levied or based upon the amounts paid under this Agréemerit. If this Agieemént is renewed, JCI will provide Customer with notice of any
adjustments in the Contract Price applicable to any Renewal Term, Uriless Custormer terminates this Agreemerit In‘writing at least ninety {90) days
prior to the end of the then-current Ter, the adjusted Contract Price shall be the price for the Renewal Term. Prices for products covéred by this
Agreement'may be adjusted by Company, upan fidtice to Customer at any time prior to shipment and regardless of Custorner’s acceptarice of the
Company’s proposal or quotation, to reflect any Increase In Corfipany’s cost &f raw materials {e.g., steel, aluminum) Inability to secure Products,

changes or increases in law, labor, taxes, duties, tariffs or quotas, acts of government, any simllar charges, or to cover any extra, unforeseer and
unusual cost elements.

E. WARRANTIES = & ) e v C .

Ici warrants its Setices will be provided in a good and werkmanlike manner for 90 days from the daté of Services, If JCl receives written notice of
a breach of this Waranty priof to the end of this warranty period, JCI will re-perform any non-conforming Services at no additidhal charge within a
commercially reasonable time of the‘hotificatioh. - . o e E . oy

beled by Johnsoh Contréls, Inc. shall be free from c‘Iéfe'ct's in material and workmanship arlsing

JCI warrants that equipment mantfactured or

from normal usage for a petiod of 90 days. N& warranty Is'provided foithird-party products arid eqipment installed or furhished by JCl. Such
products and equipment aré provided with thé third party maniifactider's warranty to the extert available, and'ICl will transfef the bénetits,
together with ali limitations, of that manufacturer's warranty to Customer, All transportation charges incurred in connection with the warranty for
equipment and/or materfals not covered under this Agreement shall be borne by Customer. Except as provided herein, if JC! receives written
notice of a breach of this vyarranty prior to the end of this warranty period, JCI will repalr or replace (at JCI's option) the defective equpment'.
These warranties‘do riot extend to any Services or equipmient that have been misused, altered, or repalréd by Customet or third parties without
the supervisiof of and prior written approval of Jcl, or if JCI sétlal Atimbers of Wairanty decals idve been removed of altered. All réplaced parts or
equipment shalt becorhe JCI's bropefty. This warranty Is riot assignable. Walranty service will be provided durlng normial business hours, extliding
holidays. The remedies set forth hereln shall be Customers'séle and axclusive remedy With regards to any warranty claim undef'this Agréemént.
Any lawsuit based upon the warranty must be brought no later than one (1) year after the expiration of the applicable warranty period. This
limitation Is in liey of any other applicable statute of limitations, CUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT '

and specifica
from cyber {|

‘that,‘du ing 2
1) operate the Covered Equipment according to the manufacturer’s and/or JCI's recommendations; .
(2) keep accurate and current work logs and information about the Covered Equipment as recommended by the manufacturer and/or ICI;

(3) provide an adequate environment for Covered Equipment as recommended by the manufacturer and/or JCI, including, but not [imjted to
adequate space, electrical power, water supply, air conditioning, and humidity control; - - : - :

{4) notify JCI immediately of any Covered Equlpient malfunction, breakdown, or other condition affectjng the 6per’atioh’of the Covered
Equipmeént; e ¢ A T B ' o T : .

{5) provide JCI with safe access to Its Premises and Covered l_jf‘g’]u,ipment at alf reasonable and nécessary times for the performange of the
Seviees; | L T ' o . '

(6) allow JCI to start and stop, perlodically turn off, or otherwise change or temporarily suspend equipment operations so that IC} can
perform the Services required under this Agreement; : . . i

(7) as appllcable, provide proper condenser, cooling tower aid boller water treatment for the proper functioning of Covered Equipment and
protect against any environmental issues and instance’s of bichazards-such as but not limited to Leglonella; o

(8 care:t"L'xlly‘:a_nEI properly sét and test the iritrusion dlarm sysf

1 each night of at such other time as Custorner shall close the Premises;
(9) obtaln all necessary licenses and permits required for and pay all taxes associated with the Services;

(10) netify JCI immediately of any claimed inadequacy In, or fallure of, the Covered Equipment or other condition affecting the operation of
the Coverad Equipment; : .

(11} furnish any hécé_ss"qry 110 volt A/C power‘and'electrical"outlets at its expense;
(12) properly malntain, repair, service, and assure the proper operation of any other property, system, equipment, or device of Customer or

others to which the Covered Equipment may be attached or connected, in accordance with manufacturer recommendations, insurance
, carrier requirements, or the requirements of any fire rating bureau, agency, or other authorities having jurisdiction thereof;

(13) not tamper with, alter, adjust, disturb, injure, remove, or otherwise interfere with any Covered Equipment (including any related
software} and not permit the same to be done;

(14} refrain from causing false alarms, and reimbuise JC| for any fine, penalty, or fee paid by or assessed against JC! by any governmental or
municipal agency as a result thereof;

. (15) be solely responsible for the establishment, operation, maintenance, access, security and other aspects of its computer network
(“Network”) and shall supply JCI secure Network access for providing its servicés. Products networked, connected to the internet, or
otherwise connected to computers or other devices must be appropriately protected by Customer and/or end user against unauthorized

ﬂj)X
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access; and

(16) take appropriate measures, including performing back-ups, to protect Information, including without limit data, software, or files
{collectively “Data”) prior to recelving the service of products.

i

2. Customer acknowledges and understands that unless water treatment for biohazards (such as Legionella) is explicitly Included in the
services JCI is providing, it Is Customer's responsibility to provide such treatment. Customer also acknowledges that its failure to meet the
above obligations will relieve JCI of any responsibility for any Covered Equipment breakdown, or any necessary repalr or replacement of any
Covered Equipment. If Customer breaches any of these obligations, JCI shall have the right, upon written notice to Customer, to suspend its
Services until Customer cures such breach. In addition, Customer shall be responsble for paying or reimbursing ICi for any costs associated
with corrective work réquired as a result of Customer’s breach of these obligations.

G, INSURANCE

Customer is responsible for obtaining all Insurance coverage that Customer belleves is necessary to protect Customer, Customer's propetty, and -
persons In or on the Premises, including coverage for personal Injury and property damage, THE PAYMENTS CUSTOMER MAKES _UNDER"THIS
AGREEMENT ARE NOT RELATED TO THE VALUE OF THE PREMISES, CUSTOMER'S PROPERTY OR POSSESSIONS, OR THE PERSONS OCCUPYIN R AT
ANY TIME PRESENT [N OR ON THE PREMISES, BUT RATHER ARE BASED ON THE COST OF THE SYSTEM AND THE SERVICES, AND TAKE INTO
CONSIDERATION THE PROTECTION AFFORDED TO JCI UNDER THIS AGREEMENT. Customer hereby releases JCI from any liability for any event or
condition customarlly covered by commercial liability insurance. Customer understands that neither the Services nor the Covered Equipment are
designed to reduce, but no eliminate, certain risks. JCI does not ranty that neither the Servicé_s nor Covered Equipment will prevent :pe_gs.o'ngil
injury, Unauthorized entrarices o fire and $Hoka damags torthe Premises. Customer further agrees-that Customer-hag-read and understands the
terms and conditions of this Agreement. ' ’ : '

H. INDEMNITY, T T S
1l and Customer shall each indemnify the other party and its officers, agents, directors, and employees, from any and all damages, losses, costs
and expenses. {including reasonahle attorneys'. fees) arising oyt of third party claims, demands, or suits for hodily injury (including death) or
damage to fénglble property to the extent arising, out of the riegligence or intentional misconduct of the indemnifying party or lt{s__emplbyees or
agents. Cu‘stomé;‘expre‘ssly agrees that JCl shall be respansible for injury, damage, of'|os'§ only to the extent caused directly by ICl's negligence or
intentional misconduct. The obligations of ICl and Customer under this section are further subject to sections | and K befow.

. UMITATION OFUABILITY. . . .
MUM EXTENT PERMITTED BY

J. FORCE MAJEURE S e C B en

JC1 shall not be liable, nor In breach-or default of its obligations-under this Agreement, for delays, interruption, fallure to render services, or any
other failure by ICl to perform an obligation under this Agreement, where such delay, interruption orfallure Is caused, in whole or in part, directly
or indirectly, by a Force Majeure Event. A “Force Majeure Event” is a condition or event that is beyond the reasonable control of ICI, whether
foreseeable or unforeseeable, Including, without limitation, acts of God, severe weather (including but not limited to hurricanes, tornados, severe
snowstorms or severe ralnstorms), wildfires, floods, earthquakes, selsmic disturbanges, or, other natural disasters, acts or omissions of any
governmental authority (including change of any dpplicable law or regulatioh), epidemics, ‘déndemics, 'disease, Viruses, qudrantines, of Gther
public health risks and/or responses thereto, condemnation, strikes, lock-outs, labor disputes, an increase of 5% or more in tariffs or other excise
taxes for rnaterials to be'uséd on the projéct, fires; explosions or other casualties, thefts, vandalisi, civil disturbéinces, Insurrection, mob violence,
rlots, war or other armed conflict (or the serious threat of same), acts of terrorisi, electrical powsr olitagesiinterruptions of degradations in
telecommunications, computer, netwark, or. electranic communications systems, data breach,, cyBer-attacks, ransomware, upavailability or
shortage of parts, materlals, supplies, or transportation, or any other cause or casualty beyond thé reasonable control of ICI. If Jcl's performance
of the work Is delayed, impacted, or prevented by a Force Majeure Event or its cantinued effects, JCI shall be excused from performance under
the Agreement. Without limiting the generality of the foregolng, If JCTis delayed in achleving oné or mofé of the setieduled milestones sét forth in
the Agreement due to a Force Majeure Event, JCI will bé entitled to axtend the reléVant completion daté by the amount of time ‘that ICI was
delayed as a result of the Force Majeure Event, plus such additional time as may be reasonably necessary to overcome the effect of the delay. To
the extent that the Force Majeure Event directly or indirectly increases JCV's cost to perform the sérvices, Customer is obligated to reimbufse JCI'
for such increased costs, including, without limitation, costs incurred by JCi for additional labor, inventory storage, expedited shipping fees, trailer
and equipment rental fees, subcontractor fees or other costs and expenses incurred by IC] in connection with the Force Majeure Event.

K. RESOLUTION OF DISPUTES »

if a dispute arises under this Agreement, the parties shall promptly attempt in good faith to resolve suchi dispute by negotiation. In the event the
dispute is unable to be resolved, either party shall have the right to initiate arbitration by filing with the American Atbitration Association provided
no other legal action has been previously filed, Upon filing of the arbitration, the AAA shall have the exclusive jurisdiction over the Dispute. Thus,
either party may decide to file an action in a court of competent jurisdiction. If that court filing is the first legal proceeding filed, that court shall
have jurisdiction over the Dispute to the exclusion of any arbitration. Arbitratlon shall be conducted in accordance with the then current
arbitration ryles of the Ameritan Arbitration Association or other arbitration service mutually agreed to by the parties. Arbitration must be
completed within sixty (60) days after the Dispute is submitted to arbitration unless the parties mutually agree otherwise. The award rendered by
the arbitrator shall be final, and judgment issued by the Arbitrator may be entered in accordance with applicable law In any court having
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competent Jurisdiction. The party prevailing in the arbitration or court proceeding shall be entitled to an award of its reasonable costs, including
reasonable attorneys’ fees, Incurred as a result of the Dispute, CUSTOMER MUST BRING ANY CLAIM AGAINST JCI WITHIN ONE (1) YEAR AFTER THE
CLAIM AROSE. [F CUSTOMER DOES NOT, CUSTOMER WILL HAVE IRREVOCABLY WAIVED ITS RIGHT TO SUE JCI AND/OR INSTITUTE OTHER
PROCEEDINGS, AND JCI SHALL HAVE NO LIABILITY TO CUSTOMER FOR SUCH CLAIM. TIME IS OF THE £ESSENCE RELATIVE TO CUSTOMER PURSUING
ANY SUCH CLAIM. THE PROVISIONS OF THIS AGREEMENT WHICH APPLY TO ANY CLAIM SHALL REMAIN IN EFEECT EVEN AFTER THE AGREEMENT IS
TERMINATED, JCI AND CUSTOMER EACH WAIVE THEIR RIGHT TO A JURY TRIAL.

L. TERM AND TERMINATION

1. The Orlginal Term is as set forth herein, At the conclusion of the Original Term, this Agreement shall automatically renew and extend for
successive terms equal to the Original Term unless the Customer or JCI gives the other written notice it does not want to renew prior to the
end of the then-current term (each a “Renewal Term”}, The nqtig:e__must be delivered at least ninety {90) days prior to the end of the Original
Term or any Renewal Term. The Original Term ang any Renewal Term may be referred to herein ag the “Term.” Customer agrees to ssue and
send a Purchase Order to JCI at least thirty (30) days prier to expiration of the Original Term or.any Renewal Term If necessary for payments

to be processed, byt failure to do 5o Is not a pre-condition to R \ewal Term payments being due to JCI '

d Remote Operating Services may be immediately céncqlehg‘by e=ii‘ihef party if JCI's Remote Operat
_gn[tg_'ri‘ng _s_ystems“ace_,___de_stroyeql by, fire or qthg‘r_i:gtgstrophe,hor where the Premises are so substa

Center, con acti wires, or
damaged that It Is imprac

3. If el};h}gr‘ party falls to perfarm any of Its material obligatigns under this .Ag?%ement, the other part :"h,all provide W‘i_’lt'téﬁ nd't;-‘lce"t_;he_regf
to the party alleged to be in default. Should the party alleged to be in default fail tg respond in writing or tdkg agtion to cure the alleged
default within ten (10) days of recelving such written notice, the notifying party may terminate this Agreement by providing written notice of
such termination. ' s T B - ; . JeHee g

4. JCI may terminate this Agreement and ,c_.iifscontjﬂue any Services if JC1 Is unggl_.e_tpiob.tal_nbr continue to sypport technologles, equipment
or component parts that are discontinued, become d_t3§gletg‘gr.a,r§ otherwise not cqmm;erg[ally avajlable, or for cbnv” nlence upon forty;fivg .
{45} days written notice. JCI will not be Hablé for any damages or subject to any penalty as'a resutt of any such termination.

5. Upon termination of this Agreement for any reason, Customer shall pay to JCI all undisputed amounts owed through the date of
termination within thirty (30) days of such termination, If Customer terminates this Agreement,:other than in accordance with this Section L,
Customer shall also pay Johnson Controls’BS% of the charges for Services remalning to be paid for the unexpired Term of this Agreement as
liquidated damages ‘and not as a penalty.-Customer shall provide JCI with reasonable access to the Premises to remove the Gateway Device
and any other JCI property and to un-program any controls, intrusion; fire, or life safety system, as applicable. Customer shall be liable for all
fees, costs, and expénses that JCI may incur In connection with the enforcement of this Agreement, includinig without limitation, reasonable
attorney fees, collectiofi agency fees, and court costs;.” : et ' : : ;

M. ASBESTOS, MOLD, BiOAHAZARDS,‘rAND HAZARDOUS MATERIALS

“Hazardous Materials” nieans any material or substance thit, whether by its nature or use, is now or hereafter definéd or regulated as a
hazardeus waste, hazardous substance, pollutant, or contaminant under any,local, stats, or federal law, regulation, or ordinance relating to or
addressing public and employee health and safety and protection of the environment, or which is toxic, explosive, corrosive, flammable,
radiogctive, carcinogenic of otherwise hazardous or Which Is or contains peiralsim, gasoline, diesel, fusl, ancther petroleum hydracarbon
product or folychlorinated biphehyls.’ “Hazardous Materials” specifically includes mold, lead-based paints, biohazards such as but hot lImited to
Legionella arid ashestos-contalning materials (“ACM”). Neither Customer hor JCi desires to or Is licensed to undertake direct obligations relating to
the identification, abatement, cleanup, control, removal or disposal of ACM. : S

JCl will be responslble for removing or disposing of any Hazardous Materials that it uses in providing the Services (*IC| Hazardous Materials”) and
for the remediatlon of any areas affected by the release of ICI Hazardous Materials, For other Hazardous Material that.may be present at Its
facilities (“Non-IC| Hazardous Materlals”), Customer shall supply Jci with any inforimation i its pos 55| ing to the presence of Hazardous
Materials if thelr presence may affect ICI's performance of the Services. If eithar Customer or il becomet dware of o suspects thé pre§arice ‘of
Non-IC| Hazardous Materlals that may interfere with JCI's Setvices, It shall Immediately stop the Services in the affacted aréa and notify the other
party. As between Customer and JCI, Customer shall be responsible at its sole expense for removing and disposing of Non-ICi Hazardous Materials
from its facilities and for the remediation of any areas impacted by the release.of the Non-JCI Hazardous Materials and must provide a certificate
of abatement before JCI will be obligated to perform or continue its Services, unless JCI had actual knowledge that Non-JCI Hazardous Materials
were present and acted in disregard of that knowledge, in which case {1} JC! shall be responsible at its sole expense for the remediation of any
areas impacted by its release of such Hazardous Materlals, and (i) Customer shall remain responsible at its sole expense for the removal of
Hazardous-Materials that have not been rel d and for rel not resulting from JCV's performance of the Services. -Customer.shall.défend

and Indemnify JCl agalnst any losses, costs, damages, expenses, and claims arising out of its fallure to comply with this Section M. R

N. CUSTOMER DATA

Customer data obtained from the Services is owned by and shall betong to Customer. JCI will access and use Custonier data to provide Sarvices to
Customer. Except as set forth herein, JCI will not disclose to any third party any individuat Customer data acquired through performance of the
Services without Customer’s consent. Customer agrees that ICl and Its subsidiaries, affiliates and approved third party contractors and developers
may collect and use Customer data for any reason, as long as any external usé of the data Is ori a dé-identified basis that does not personally
Identify Customer or any Individual. Customer hereby grants ICl a perpetual, worldwide, Irrevocable, royalty free license to use, modify,
manipulate, sublicense, and create derivative works from such data. ICI shall retain all rights to any Intellectual property, data, materials and

products created as a result of its parformance of Services,
O. JCI'S INTELLECTUAL PROPERTY

JCl shall retain all right, title and Interest in any {a} work provided to Customer, including without limitation, all software source and object code,
documentation, technical information or data, specifications and designs and any changes, improvements or modifications thereto

2
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(“Deliverables”), and (b) Know-How (defined below) employed by JCl In the creation of the Deliverables or performance of the Services, whether
known to ICI prior to, or developed or discovered or acquired in connection with, the performance of its obligations under this agreement.
Ownership of all Deliverables and Know-How shall vest solely in JCI and no Dellverables shall be deemed “works made for hire.” Without fimiting
the generality of the foregoing, ownership of all source files used in the course of performing the Services shall remain the exclusive property of
JCl. For purposes of this Agreement, “Know-How” means any know-how, processes, techniques, concepts, methodologles, tools, analytical
approaches, database models and designs, discoveries, and ideas furnished, produced by, developed, or used by JCI In the creation or provision of
the Deliverables or in the performance of the Services, and any changes, improvements, or modifications thereto or derivatives thereof.

P. DIGITAL ENABLED SERVICES

If JCI provides Digital Enabled Service$ under this ‘Agreement, these Digital Enabled Services require the installation and deployment of site
assessment tools and the collection, transfer and ingestion of bullding, eqliipment, system time serles, and other data to JCI's cloud-hosted
software applicaticns, Customer consents td the Installation and deployment of site sassinent tools and the callection, transfer and ingestion
and use of Customer data by ICI to enable JCI to pfovide, malntain, protect and fnprove the Digital Enabled ‘Services and JCI's products and
services. Customer acknowledges that, while Digital Enabled Services generally improve equipment perforritance and services, Digital Enabled
Services do not prevent all potential malfunction, insufe against all |6ss, or guaranted a cartain level of performance and that JCI shall not be
responslble for any injury, loss, or damage caused by any act or omission of ICI related fo or arising from the menitoring of the equipment
under the Digital Enabléd Services. Certain equipment sold heréunder includes by defautt JCI's Cannected Equipmiént Sérvices. Digital Enabled
Services may be on by default and the remote connéction will contlfiue to connect to Customear’s Equipment thraugh the full 'equipment
lifecycle, unless Customer specifically requests in writing that JCi disable the remote connection or Il iscoitinues or removes such remote
cohnaction, If Custonrer's equipment includes Digltal Enabled-Services;-JCl- will provide-a-cellular modem or-other.gateway device {“Gateway .
Device”) oWwhed by JCI or Customer will $lpply a network corinecioh sultable to éstablish a remote connection with Customer’s applicable
equipment to permit JCl to perfort Digital Ehabled Services. For certain subscriptions, Ciistomer will be able to access equipment information
from a mobile or smart device using Digital Enabled Service’s mobile or web application. Ay GateWay Devices provided hereunder shall remajn
JCi's property, and JCl may upon reasonable notice access and remove such Gateway Device and discontinue services in accordance with the
Software Terms. If Customer does not permit JCl to connect via a connection validated by JCI for the equipment or the connection .irs disconnected
by Customer, and a servicé representative must therefore be dispatchied to the Customer site, then the Cuistomer will pay Jerat JCi's then-cuirént

standard applicable contract Fegitar time ahd/or overtime rate for services performed by the service representative.

Q. JCI DIGITAL SOLUTIONS

Icl Digital Solutions. Use; implementation, and deployment of the software and cloud-hosted software products (“Software”) offered under
these terms shall be subjéct to, and governed by, JCI's standard terms for such Software and Software related professional services in effect from
time to time at https://www.johnsoncontrols.com/techterms {collectively, the-“Software Terms”). Applicable Software Terms.are incorporated
herein by this reference. Other than the right to use the Software.as set forth In the Software Terms, JCl and its licensors reserve all right; title, and
interest {including all intelfectual property rights) in and to the Software and improvements to the Software, The Software that Is licensed
hereunder Is licensed subject to the Software Terms and not sold. If there is a conflict between the other terms herein and the Software Terms,
the Software Terms shall take precedence and govern with respect to rights and responsibilities relating to the Software, its implementation and
deployment.and.any.impr.ov.emen,tsj:her_,eto_.,__N__thithstang,lj,ng,gny other provislons of this Agreement, unless otherwise setforth in the applicable *
order, quate, proposal or purchase.documentation, the following terms apply to Software that is provided to Customer on a subscription basis™— "~ ="~
(i.e;;a time limited license or use right), (gach a “Softwa r_veASubscr'iptlon")‘: . . . . ;

i

“Each "So‘ftwar'é _Subvs_cﬁpt'idn provided hereunder will comrence on the ciqtg_ the Initial credentials for the Software are made available {the
“Subscription Start Date”) and will continue in effect until the expirétfo}\ of the subseription term noted in the applicable order, quote,
proposal or purchase documentation. At the expiration of the Sofiware Subscription, such Software Subscription will automatically renew for
consecutive one (1) year terms (each a “Renewal Subscription Term”), unless gither party provides the. other party with'a notice of
nan-renewal at least ninety (90) days prior to the expiration of the then-current term. To the extent permitted by applicable law, Software
Subscriptions purchases are ioh-canicelable and the sums paid nonrefundable. Fees for Software Subscriptions shall be paid annually in
advance, invalced ohi the Stibscription ¢ qi’f:Déé_é_‘afi:nd each subsequent annive 1y thereof. Customer shall pay zllli:in\i_qlé‘écl amounts within
thirty calendar days after the date of inyoice, payments not made within such time period shall be subject to late charges as set forth in the
Software Te'rm,é. Unless:o{he'rWis,e agreed by the parties in writing, the subscription fee for each Renewal Subscription Term, will be'p'riced‘,‘at
Johnson Controls’ then-applicable list price for that Software offering. Any use of Software that exceeds the scope, metrics or volume set
forth in this Agreement and applicable SOW will be subject to additional fees based on'the date such excess use began:

R. Privacy.

1. 1€l as Protessor: Where ICI factually acts as Processor of Personal Data on behalf of Custormner (as such terms are defined in the DPA) the
terms at www.{ohnsoncontrals.com/dpa (“DPA”) shall apply. .

2. JCY as Controller: JCI will collect, process and transfer certain personal data of Customer and its personnel related to the business
relationship between it and Customer {for example names, email addresses, telephone numbers) as controller and in accordance with ICI's Privacy
Notice at https://www.johnsoncontrols.com/privacy. Customer acknowledges JC!'s Privacy Notice and strictly to the extent consent is mandatorily
required under, applicable law, Customer consents to such collection, processing.and transfer. To the extent congent to such collection, processing
and transfer by JCI Is mandatorily required from Customer’s personnel under applicable law, Customer warrants and represents that it has
obtained such consent |

S, MISCELLANEOUS PROVISIONS .
1. All notices required to be given hereunder shall be in writing and shall be considered properly given if: (a) delivered in person, {b} sent via
the United States Postal Service, postage prepaid, registered or certified with return receipt requésted, (c) sent by overnight delivery service
{e.g., FedEx, UPS), or (d) sent by facslmile, email or other glectronic means and confirmed by facsimile, return email or telephone,
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2, This Agreement may not be assigned by Customer without JC¥'s prior written consent. JCI shall have the right to assign this Agreement to
any other person, firm, or corporation without Customer’s consent. JCI shall also have the right, in Its sole discretion, to subcontract any
portion of the Services. This Agreemerit inures to the benefit of and is applicable to any assignees or subcontractors of JCl, and is hinding
upon Customer with respect to said assignees or subcontractors with the same force and effect as It binds Customer to JCI.

3.This Agrgemeng shall be subject to and governed by the laws of thé'State where the Services are performed.

4.If any"lp;rév]slon of this Agreement is found to be Invalid, llegal or unenforceable in any respect, the validity, legality and enforceability of
the remaining provisions contained herein shall not in any way be affected or impaired thereby.

5.This Agreement s the entire contract befween JCl and Customer and supersedes any prior oral understandings, written agreements,
proposals, or other communications between the parties.

6. Customer acknowledges and agrees that any purchase order issued by Customer In connection with this Agreement is intended only to
establish payment authority for Customer's intefrial accounting purposes and shall not be considered to be ‘a counteroffer, amendment,
modification, or other révisioh to the tefms of this Agreemant. No term or cohdition included or referenced in Customer’s purchase order will
have any farce or effect and these terms and conditicns shall éritrél. Customer's dcceptaiice of any Sefvices shall cofistitute an acceptance of
these terms and conditions. Any pFoposal for addltional or differeht térins, whether I Custorer’s purchase order or any othé dodilifient,
unless expressly accepted in writing by JCl, Is herehy objectéd to and refected. ' T ’ e
7.1Ck expressly disclaims any requirement, understanding or agreement, express or implied, Included directly or Incorporated by réference, In
any Customer purchase order, solicitation, notice or otherwise, that apy of ICl's personnel be vaccinated against Cavid-19 und

cial or local. law, r fon or order applicable to government contracts or subconiracts, incliding, wi
Presidential Executive Order 14042 (“Ensuring Adequate COVID Safety Protocols for Federa) Contractors”) and Federal Acqulsit]
(FAR) 52.223-99 {“Ensuring Adequate COVID Safety Protocols for Federal Con is”).  Any such requiremerit shall only appjy
personnel if and only to the extent contalned in a written agreemant physically signed by an authorized officer 6 JC,

ulation
to ICI's

8. If there are any changes to Customer’s facilities or operations; or to applicable regulations, faws; codes, taxes, or utility charges; that
materlally affect JOI's performarice of the Services or its pricing thereof, JCI shall have the right to ah equitable and appropriate adjustmeént to
the scope, pricing, and other affected terms of this Agreement. ' S e e o . X

9. No claim or cause of action, whether known or unknown, shall be brought agalnst JCI more thah one year after the claim first arose. Except

as provided for herein, JCI's claims imust also be brought within one year.:Claims for tinpaid contract amounts are not subject to the one-year
limitation. Coe

.. ADDENDUM TO PSA TERMS AND CONDITIONS FOR
: MONITORING OF INTRUSION, FIRE AND OTHER SAFETY SYSTEMS

If Remote Monitoring Services explicitly includes remote fire alarm monitoring, security alarm monitoring.or video monitoring In the ,sg;gpé,gf
work:orcustomer charges, the Agreement is hereby modified and amended to Include the terms and provisions of this Addendum to. the PSA for
Monitoring of Intrusion, Fire and Safety Systems (the “Addendum”). Capitalized terms that are not defined herein, shall have the meaning given
to them in the Agreement. I the gvent.of a conflict between the terms and, conditions of this Addendum and those appearing in the Agreement,
the terms and conditions of this Addendum shall prevail, . . - ' ' -
1. Remote Monitoring of Alarm Signals. If JCI recelves an emergency alarm signal at JCi's ROC, JCt shall endeavar to notify the appropriate police
or fire department, or other .emergengy response agency having Jurisdiction and JCI shall endsavor to notify Customer or its designated
representative by email unless Instructed to do otherwise by, Customer in writing angd/or based pn standard operating procedures for,
JCI, upon receipt of a non-emergency signal from the Premises, shall endeavor to notify Customer’s representative pursuant to'Customerf :
instructions, defaulting to.email or text notification. Customer acknowledges that if the signals transmitted from the Premises will be monitored
in a monitoring facility not operated, by iCl, the personnel in such monitoring facllities are not the agents of JCl, nor does ICl assume any
responslbllity for the manner.in Which.such signals are monitored or the response to such signal, R .

2. Remote Monitoring Services Pricing. Remote Monitoring Services shall be provided by Il if the Agreement Includes a charge for such Service.
If such Service is purchased, JCI will monitor the number of alarms for the Premises and the initial charge is based on the pricing agreed to by the
parties, subject to the terms.and conditions of this Addendum. If the number of alarmg produced at the Premises goes beyond. the contracted
number of alarms in 2 month, Customer,wil] be billed an overage fee, ; ' o N ’

3. Communications Medla. Customer acknowledges that monitoring of Covered Equipment requires transmission of signals over standard
telephone lines and/or the Internet and that these modes of transmission may be Interrupted, clrcumvented, of compromjsed, in which case no
signal can be t.ransi‘nﬁitte'd from the Premises to the monitoring facility. Cqétgmer understands th_ét to allow the monitoring facllity to be aware of
such a condition, additional or alternative protection ¢an be Installed, such as line security devices, at Customer’s cost and expense and for
transmission via telephone fine only, Customer acknowledges’it is aware that line security devices are available and, unless. expressly identified in
Schedule A - Equipment List, has declined Jt_:o purchase such ,devicesi; _Customer further acknowledges that such additional protectioh is not
avallable for Internet transmission under this Agreement. ’

4. False/Unnecessary Alarms; Service Calls. At JCI's option, an additional fee may be charged for any false alarm or unnecessary Service Visit
caused or necessitated by Customer, In addition, Customer shall be fully responsible and liable for fines, penalties, assessments, taxes, fees or
charges imposed by a governmental body, telephone, communlcation, or signal transmission company as the result of any false alart and shall
reimburse JCI for any costs incurred by JCI in connection therewith. Customer shall operate the system carefully so as to avold causing false
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alarms. False alarms can be caused by severe weather or other forces beyond the control of JCL. If an undue number of false alarms are received
by JCl, in addition to any other available remedies available to JCI, JCf may terminate this Agreement and discontinue any Service(s}) and seek to
recover damages. If an agent s dispatched, by a governmental authority or otherwise, to respond to a false alarm, where the Customer, or any
other party has intentionally, accidentally or negligently activated the alarm signal, Customer shall be responsible for and pay any and all fees
and/or fines assessed with respect to the false alarms and pay to JCI the additional charges and costs incurred by it from a false alarm. If the
Customer's system has a local audible device, Customer authorizes JCl to enter the Premises to turn off the audlble device if JCl is requested or
ordered to do so by governmental authorities, nelghbars or anyone else and Customer will pay ICI Its standard service call charge for each such
visit. Police agencies require repair of systems which cause false dispatches, Customer shall maintain the equipment necessary for JCl to supply
the Services anid Customer shall pay all costs for such mamtenance At léast monthly, Customer will test the system's proféctive devices and send
test signals to the ROC for all monitoring equipment in accordance with Instructions frofn JCl or the ROC. Custamer agfees to test-the monltoring
‘systams, Including testing any ultrasonic, microwave, infrared, capacitance or other electronlc equipment prior to the end of each month and will
immediately report to JCI If the equipmient fails to respond to the test. Customer shall rmake any necessary repalrs as soon after receipt of notice
as Is reasonably practical. Customer shall at all times be solely responsible for maintaining any sprinkler system in good working order and provide
adequate heat to the Premises.

5. Remote Monitoring of Video Monltormg Services. Durlng the Term, IC!'s sole and only obligation arising from the lnclusmn of Video
Monitoring Services in any Service of-ferlng shall be to monitor the digital signals actually recelved by ICI at its ROC from means of the V|deo
System and upon receipt of a digital slgnal lndrcatlng that an alarm condition axists, to endeavor, as permitted by law; to notify the polrce or other .
municipal authorlty deemed appropriate In JCI's absolute dlscretlon angd to such persons Customer. has de5|gnated in writing to ICl to receive
notification ch alarm condition as set forth hereli. . No alarm Installation, repalr, maintenance or guard responses will be provided under thls
Video Monfioring Sarvices optior, JCT midy, Without r6F ntics to Customer, i response to applicable law or insurance requlrements, revise,
replace, dlscontlnue and/or rescind Its response pollcies and procedures.

a’ lnceptlon and conclusion of servrce Video Monltorlng shall be provrded by J€1 if this Agreément lncludes & charge for Vldeo
Monitoring Servnces If such Video Monltormg Sefvice Is purchased Video Momtonng Services wili begln when the Video System is
|nstalled and operatmnal and when the necessary cofamil ns connectlon is completed No obllgatlon for the provision of this
Video Manltoring Service wllI comnience until thése requlrements are met

b. Customer. Equipment. Customer shall obtain, at its own cost and expense: (a) the equipment necessary to connect to JCI’s ROC; and
(b) whatever-permission, permits or licenses that may be necessary from all persons, governmental authoritles, utility, and any other
related service providers in connection with the Services. The video system to be used by the Customer is intended to produce and
transmit video Images (the “Video System Images”) of the Premises to the ROC (the “Video System”). JCI makes no promise, warranty or
representation that the video system will operate as Intended. Customer further agrees that, notwithstanding any role or participation
by JC in Video System and Video System Images, JCl shall have no responsibility or-obligation wlth regard to Customer, the Video System
or any other Customer aquipment.

¢. System Location. The Video System related cameras shall be located and posrtroned by Customer along wrth attendant burglary
digital alarm signal(s). Customer shall ensure that the Videb Systém rélatad cameras will be posltloned and located such that it will only
produce or capture Video System Images of dteas of the Préfmises, Clistémer will provide adegifate illumination under all operating
conditions for the proper viewing of the cameras. Customer acknowledges and agrees that ICl has exerclsed no control over, or -
partlcrpated In Iocatmg or posltlonlng the Vldeo Syst m | ted camera |nc|udlng, but not Ilmlted fo selectlng what areas Iocatlons,

& .
shall defend indemnify and hold harmless ICl and its officers, agents, directors, and employees, from ary and-all daimages, losses, costs
and expenses (including reasonable attorneys’ fees) arlslng out of third party claims, demands, or suits In connection with the use,
‘operatlon, Iocatron and posltl i of the Vldeo Systém, and the Vldeo System Images resulting there from, lncludmg, but riot ||mlted to,
any clatms of | any person deplcted |n a Vldeo System lmage, incl ing but not limited to, any claim by such person that h|s or her

pén | 'llkeness fias ‘been mlsapproprlated Any duty & obtarn the'

that govérn the legal proper and ethical usé”of video capturing devices, such ag ‘the Vided System, includlng, but not llmlted to,
notification that the Video System is in use at the Prémises, shall bé& the sole fespdnsibility of the Custorier. ICl agrees to make Video
System lm_ages available to Customer and upon their respectlve request. JCI makes no promise, warranty or representatlon as to the
Iength of tl' ' e that lt retalns Vldeo Images, or ‘the quallty thereof

5

e, Video System Sighals. When a sighal from the Video System is recelved, ICI reserves the fight to verlfy ali ‘alarm signals before
notifying emergency personnel, and may choose not to notify emergency personnel If it has reasoh to believe, in its sole discrétion, that
an emergency condltlon does not exist. ICI will first attempt to verify the nature of the emergency by using visual verification and/or the
two-way voite system (|f appllcable) of the Vidéo System in uded ‘in’ Clistorner's system If JCI detérmines that an emergency dition
exists, JCI will endeavor to notlfy the'proper pollce or emergency tontact on d notrflcatlon call list provlded i writing by Customer to g,
orlts deslgnee Wher a non- emergency slgnal is recelved, JCtwill attémpt to contacf the first available Customer rep ive On the -
notlflcatlon call list but will not notify émergency authontles, this notlﬂcatlon'wlll be in the form of émail or text aid follow ROC
processes If the- customer requlres phoné calls to the calf llst for any emergency ‘or hon-émergency situation, thé customer Will need to
make this request Iri wntmg Custorrier authiorizes and directs JCI, as its agent, to use jts full discretioh In‘causing the arrest &r'detention
of any person or persons on or around the premises who are not authorized by Custoriar. 11 WILL NOT ARREST OR DETAIN ANY
PERSON.

f. Recordlngs. Customer consents to the tape recording of all télephonic communications between the Preniises arid JCI. 1CI will have
no liability arising from recarding {or failure to record) or publication of any two-way voice communications, other video recordings or

| W
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thelr quality. JCI shall have no lability in connection with Video System or the Video System Images, including, but not limited to, any
fallure, omission, _negl_l%gnce or other act by ICl, or: any of its officers, employees, repres_en};qtﬂi}vves, agents, contractors, or any other third
party in connectioh With the receipt (or failure of reteipt), transmission, reading, interpretirig, of response to any Video Image.

6. Risk of Loss is Customer’s. JCI does not represent or warrant that the Services will prevent any loss by burglary, holdup, fire or otherwise,-or
that the Services will in alf cases provide the protection for which it Is installed or intended, or that the Servicas will be uninterfupted or arror-free,
Customer assumes all risk of loss or damage to the Premises heing rronitored and to Its conténts, whether belonging to Customer or others; and
has not relied on any representations and warranties of JCI, express or implied, except as specifically set forth in this Agreement, Further,
expressly excluded from this Agreement are the warranties of merchantability or fitness or sultability for a particutar purpose,

OR SYSTEM INSTALLED IN THE PREMISES IS DEPENDENT UPON PROPER TRANSMISSION OF SUCH ALARM SIGNALS, JCIS ROC CANNOT RECEIVE
ALARM SIGNALS WHEN THE CUSTOMER’S TELCO SERVICE OR OTHER TRANSMISSION MODE IS NOT OPERATING OR HAS BEEN CUT, INTERFERED
WITH, OR IS OTHERWISE DAMAGED, OR IF THE ALARM SYSTEM IS UNABLE TO ACQUIRE, TRANSMIT OR MAINTAIN AN ALARM SIGNAL OVER
CUSTOMER'S TELCO SERVICE OR TRANSMISSION MODE FOR ANY REASON' INCLUDING BUT NOT LIMITED TO NETWORK OUTAGE OR R
NETWORK PROBLENIS :SUCH AS CONGESTION OR ‘DOWNTIME, ROUTING. PROBLEMS, OR’INSTABILITY OF SIGNAL QUALITY, CUSTOMER
UNDERSTANDS THAT SIGNAL TRANSMISSION FAILURE MAY OCCUR OVER CERTAIN TYPES OF TELCO,SE RVICES SUCH AS SOME TYPES OF DSL,
ADSL, VOIP, DIGITAL PHONE, INTERNET PROTOCOL BASED PHONE OR OTHER INTERNET INTERFACE- SERVICE OR RADIO SERVICE,
INCLUDING CELLULAR, WIRELESS OR PRIVATE RADIO, OR CUSTOMER'S PROPRIETARY TELCOMMUNICATION NETWORK, INTRANET OR 1P-PBX,
OR OTHER THIRD-PARTY EQUIPMENT OR VOICE/DATA TRANSMISSION NETWORKS OR SYSTEMS OWNED, MAINTAINED OR SERVICED BY
CUSTOMER OR THIRD PARTIES, IF: (1) THERE IS A LOSS OF NORMAL ELECTRIC POWER TO THE MONITORED PREMISES OCCURS (THE BATTERY

7. JCI'S RECEIPT OF ALARM SIGNALS, ELECTRONIC DATA, VOICE DATA OR IMAGES (CQLLECTIVEL‘_Y,‘_“»ALARM‘ SIGNALS”) FROM THE EQUIPMENT

BACK-UP FOR JCI's ALARM PANEL DOES 'NOT POWER CUSTOMER’S COMMUNICATION FACILITIES OR TELCO SERVICE); OR {2) ELECTRONIC

COMPONENTS SUCH AS MODEMS MALFUNCTION OR FAIL. CUSTOMER UNDERSTANDS THAT ICI WILL ONLY REVIEW THE INITIAL
COMPATIBILITY OF THE ALARM SYSTEM WITH CUSTOMER'S TELCO SERVICE AT THE TIME OF INITIAL INSTALLATION OF THE ALARM SYSTEM
AND THAT CHANGES IN THE TELCO SERVICE'S DATA FORMAT AFTER JCI'S INITIAL REVIEW OF COMPATIBILITY COULD MAKETHE TELEO SERVICE
UNABLE TO TRANSMIT ALARM SIGNALS TO JCI'S ROC. IF JCI DETERMINES IN ITS SOLE DISCRETION THAT CUSTOMER’S TELCO SERVICE I
COMPATIBLE, JC| WILL PERMIT CUSTOMER TO USE ITS TELCO SERVICE AS THE PRIMARY METHOD OF TRANSMITTING ALARM SIGNALS,

ALTHOUGH CUSTOMER UNDERSTANDS THAT/JCI RECOMMENDS THAT CUSTONIER ALSG USE AN ADDITIONAL “BAEK:UP ‘METHOD bF «

COMMUNICATION TO CONNECT CUSTOMER'S ALARM SYSTEM TO JCI'S ROC REGARDLESS OF THE TYPE OF TELCO SERVICE USED. CUSTOMER
ALSO UNDERSTANDS THAT IF ICI DETERMINES IN ITS SOLE DISCRETION THAT CUSTOMER'S TELCO SERVICE IS, OR LATER BECOMES,
NON-COMPATIBLE, OR IF CUSTOMER CHANGES TO ANOTHER TELCO SERVICE THAT IS NOT COMPATIBLE, THEN JCI WILL REQUIRE THAT
CUSTOMER USE AN ALTERNATE METHOD OF COMMUNICATION ACCEPTABLE TO JCI AS THE PRIMARY METHOD TO CONNECT CUSTOMER'S
ALARM SYSTEM TO JCI'S ROC. JCI WILL NOT PROVIDE FIRE OR SMOKE ALARM MONITORING FOR CUSTOMER BY MEANS OTHER THAN AN
APPROVED TELCO SERVICE AND CUSTOMER UNDERSTANDS THAT it is SOLELY- RESPONSIBLE FOR ASSURING THAT iT USES APPROVED. TELCO
SERVICE FOR ANY SUCH MONITORING AND THAT IT COMPLIES WITH NATIONAL FIRE ALARM STANDARDS AND LOCAL FIRE CODES, CUSTOMER
ALSO UNDERSTANDS THAT IF CUSTOMER'S ALARM SYSTEM HAS A LINE CUT FEATURE, IT MAY NOT BE ABLE TO DETECT ALARM SIGNALS IF THE
TELCO SERVICE 1S INTERRUPTED/AND THAT JEI MAY NOT BE ABLE TO'DOWNLOAD SYSTEM CHANGES REMOTELY OR PROVIDE ‘CERTAIN
AUKXILIARY MONITORING SERVICES THROUGH A NON-APPROVED TELCO SERVICE. CUSTOMER ACKNOWLEDGES THAT ANY DECISION TO USE A
NON-APPROVED TELCO SERVICE AS THE METHOD FOR TRANSMITTING ALARM SIGNALS 15 BASED ON, CUSTOMER'S OWN INDEPENDENT
BUSINESS JUDGMENT AND' THAT ANY SUCH DECISION 1S MADE WITAOUT ANY ASSISTANCE, INVOLVEMENT; INPUT, RECOMMENDATION, OR
ENDORSEMENT ON THE PART OF ICI. CUSTOMER ASSUMES SOLE AND COMPLETE RESPONSIBILITY FOR ESTABLISHING AND MAINTAINING
ACCESS TO AND USE OF THE NON-APPROVED TELCO SERVICE FOR CONNECTION TO THE ALARM MONITORING EQUIPMENT. CUSTOMER
FURTHER UNDERSTANDS THAT THE ALARM SYSTEM MAY BE UNABLE TO SEIZE THE TELCO SERVICE TO TRANSMIT AN ALARM SIGNAL If
ANOTHER CONNECTION HAS DISABLED, IS INTERFERING WITH, OR BLOCKING THE CONNECTION.
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R. 20943

REVENUE CERTIFICATE

There is a balance otherwise unencountered to the credit of the appropriation to which

the expenditure is chargeable and there is a cash balance otherwise unencumbered in

the treasury t the credit of the fund from which payment is to be made each sufficient to
provide for the obligation of $7,688.00 which is hereby authorized.

=3 Aofd S

Director of Finance and Purchasing
Account No. 003-1603-56510

CT 160322001 MR

Date



