


Rodney E. Hill
2008 NE Overland Dr., Grain Valley, MO 64029

       hillrdny55@gmail.com

EDUCATION
Bachelors of Public Administration Park University May 2018
▪ Project Management ▪ Essentials of Project Management ▪ Mastering of Project Management

▪ Public Management and Leadership ▪ Administrative Law
▪ Business Communications ▪ Minority Group Relations ▪ Intro to Security

▪ Budget and Finance ▪ Principles of Financial Accounting ▪ NCO Training

EXPERIENCE
Site Supervisor YMCA Overland Park, KS
Youth Development Services 09/17 to Present
▪ Plan and implement program activities, as a before and after school Site Director, that are culturally

relevant, developmentally appropriate and consistent with YMCA values
▪ Completed state licensing certification for 120 students
▪ Complete weekly financial and Y reports; and critical incident reports within 24-hours
▪ Maintain financial records and monitor the bi-weekly fee payment process, including accounts

receivables

Auditor Floor Plan Xpress Raytown, MO
Client Relations Manager 06/15 to 09/17
▪ Conducted financial compliance audits to assess the effectiveness of controls, accuracy of records, and

efficiency and effectiveness of operations
▪ Analyzed, summarized and presented moderately complex audit dealer inventory to verify the

adequacy of the business controls and the integrity of reported financial investments and inventory
▪ Evaluated the level of compliance with identified policies, contract requirements, laws and regulations

and identified departures from these policies, requirements, and laws/regulations to resolve any
compliance problems; made recommendations as appropriate

▪ Handled moderately complex audits and interviewed dealers to ensure recording of transactions and
compliance with management plans and policies

▪ Participated in special projects, external audits and process improvements in support of quality
assurance initiatives

Call Center Supervisor City of Kansas City MO Kansas City, MO
311 Action Center 04/14 to 04/15
▪ Ensured implementation of call center policies, operations and performance standards were understood

and followed by agents
▪ Performed statistical analysis for each individual agent providing coaching to insure adherence to

statement of work
▪ Planned, reviewed, and implemented strategic processes for good customer experiences
▪ Monitored behavior of employees and trained them on dealing with irate customers

Cleaning Company Owner R & H Enterprise LLC Grain Valley, MO
Contract Operations 2007 to 2014
▪ Wrote, implemented and maintained commercial janitorial contracts
▪ Trained management team on preventative maintenance and safety awareness
▪ General management including: billing, accounts receivable, inventory






