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Completed by County Counselor’s Office 

Action Requested: Resolution Res.Ord No.: 20961 

Sponsor(s): Tony Miller Legislature Meeting Date: 5/23/2022 

Introduction 

Action Items: ['Authorize'] 

Project/Title: 

Requesting the approval of Appointment Management Software from Q-Less Software of Pasadena, CA 
as a sole source. 

Request Summary 

Due to the on-going Coronavirus/COVID-19 pandemic, various County Departments have been 
purchasing Appointment Management Software to encourage social distancing of citizens that needs to 
do business with the County Departments. The software allows citizens to login from any location and 
get an appointment time to come to the Courthouse and will also notify citizens of any changes or 
updates in appointments. With a pending purchase by the Board of Equalization for the software the 
amount spent in 2022 would be over $25,000 requiring approval by the Legislature. The other 
departments utilizing this software are Clerk’s Office, Collections, and Sheriff’s Office. 

Pursuant to Section 1030.1 of the Jackson County Code, the software from Q-Less would be considered 
a Sole Source to ensure consistency of services to Jackson County citizens and allow maintenance and 
updates for the Software from the proprietary owner of the software. 

Contact Information 

Department: Finance Submitted Date: 5/3/2022 

Name: Katelyn W. Edgar Email: KEdgar@jacksongov.org 

Title: Buer Phone: 816-881-3292

Budget Information 

Amount authorized by this legislation this fiscal year: $34,860 

Amount previously authorized this fiscal year: $   0 

Total amount authorized after this legislative action: $34,860 

Is it transferring fund? No 

Single Source Funding: 

Res. #20961
Sponsor: Tony Miller
Date: May 23, 2022
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Fund: Department: Line Item Account: Amount: 

045 (Assessment Fund) 5007 (Board of 
Equalization) 

56661 (Software 
Purchases) 

$6,000 

045 (Assessment Fund) 1902 (Assessment) 56663 (Software As A 
Service) 

$13,860 

001 (General Fund) 0201 (Clerk of the 
Legislature) 

56663 (Software As A 
Service) 

$9,000 

001 (General Fund) 4201 (Sheriff) 56662 (Software 
Maintenance) 

$6,000 

Prior Legislation 

Prior Ordinances 

Ordinance: Ordinance date: 

5456 November 23, 2020 

Prior Resolution 

Resolution: Resolution date: 

20589 December 14, 2020 

Purchasing 

Does this RLA include the purchase or lease of 
supplies, materials, equipment or services? 

Yes 

Chapter 10 Justification: Sole Source 

Core 4 Tax Clearance Completed: Not Applicable 

Certificate of Foreign Corporation Received: Yes 

Have all required attachments been included in 
this RLA? 

Yes 

Compliance 

Certificate of Compliance 

In Compliance 

Minority, Women and Veteran Owned Business Program 

Goals Not Applicable for following reason: Sole Source 

MBE:   .00% 

WBE:   .00% 

VBE:   .00% 

Prevailing Wage 

Not Applicable 

Fiscal Information 



Request for Legislative Action 

May 18, 2022 eRLA #508 Page 3 of 4 

 There is a balance otherwise unencumbered to the credit of the appropriation to which the
expenditure is chargeable and there is a cash balance otherwise unencumbered.
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Submitted by Finance requestor: Katelyn W. Edgar on 5/3/2022. Comments: 

Approved by Department Approver Bob Crutsinger on 5/3/2022 11:21:42 AM. Comments: 

Approved by Purchasing Office Approver Barbara J. Casamento on 5/3/2022 12:15:05 PM. Comments: 

Approved by Compliance Office Approver Katie M. Bartle on 5/3/2022 4:21:10 PM. Comments: 

Returned for more information by Budget Office Approver Mark Lang on 5/5/2022 9:28:27 AM. 
Comments:  The "budget info" tab will need to show where the funding is coming from. 

Submitted by Requestor Katelyn W. Edgar on 5/12/2022 12:35:11 PM. Comments:  Entered account 
information on Budget tab. 

Approved by Department Approver Bob Crutsinger on 5/12/2022 2:02:07 PM. Comments: 

Approved by Purchasing Office Approver Barbara J. Casamento on 5/12/2022 2:11:34 PM. Comments: 

Approved by Compliance Office Approver Katie M. Bartle on 5/12/2022 2:26:53 PM. Comments: 

Returned for more information by Budget Office Approver Mark Lang on 5/12/2022 3:49:10 PM. 
Comments:  On the Budget Info tab, please put the total of $34,860 into the top line.  In the Single 
Source Funding section, please change the clerk's account to 56663. 

Submitted by Requestor Katelyn W. Edgar on 5/12/2022 3:58:30 PM. Comments:  Made requested 
corrections. 

Approved by Department Approver Bob Crutsinger on 5/12/2022 4:41:46 PM. Comments: 

Approved by Purchasing Office Approver Barbara J. Casamento on 5/13/2022 10:28:19 AM. Comments: 

Approved by Compliance Office Approver Katie M. Bartle on 5/13/2022 2:40:08 PM. Comments: 

Approved by Budget Office Approver Mark Lang on 5/13/2022 3:01:45 PM. Comments:  The fiscal note 
has been attached. 
 

Approved by Executive Office Approver Troy Schulte on 5/13/2022 4:22:18 PM. Comments: 



PC#

Date: May 12, 2022 RES #
eRLA ID #: 508 

Org Code/Description Object Code/Description Not to Exceed

001 General Fund

0201 Legislature - Clerk of the County 56663 Software As A Service 9,000$              

4201 Sheriff's Office 56662 Software Maintenance 6,000 

045 Assessment Fund

1902 Assessment 56663 Software As A Service 13,860$            

5007 Board of Equalization 56661 Software Purchases 6,000 

34,860$            

Budget Office

Fiscal Note:
This expenditure was included in the Annual Budget.

020122001 000
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20961

mlang
Approved










